[B\IN SYSTEM  Gallup Engagement Survey 2018

Select Department

« - UNT System Qverall Report
" - Gen Counsel - Footer
*O - Internal Audit - Grunig
*O - Sys Facilities/VC Facilities - Maguire
*O - VP Finance & Admin - Brown Jr

Q. 1D
F Y

an
Qo2
Qo3
Qo4
Qa5
Qo6
Qor
Qoé
Qo9
Q10
an
Q12

Net Promoter Score

® % Detractors
% Passive
® % Promoters

Respondents

This is the greatest number of

40 60

Change in NPS respondents on any one question

4 Grand Mean
_4 This represents the unit’s averall
engagement on a scale of 1-5
’ 100 2017 2018

Question Short Gallup * Mean 2017 | Mean 2018 Distribution

Know what's expected 432 23 421 425 | cot i 14% - B%

Materizls and equipment 432 43 3.91 101 | ao2 R 18% 32% 1%

Opportunity to do best 431 45 285 300 0 ooz JEE 19% 32% 3%  responded.
Recagnition 428 38 349 351 | cos [EEEIIZEN 1% 200 ST

Cares about me 427 45 424 420 | aos TR 11w 22 ST @ 1-Strongly Disagree
Development 431 38 375 382 | oo [EEEIT0% 8% 21% AR ® 2-Disagree
Opinions Count 428 38 366 372 | Qo7 [EE0%  19% 20%  [SEN 3-Neutral
Mission/Purpose 428 34 3.91 395 | aoz S 1% 27% 4-Agree
Committed to quality 428 46 2.06 414 J Qo9 - 13% 34% ® 5-Strongly Agree
Best friend 392 33 3.11 245 HH <o S 23%

Pragress 422 37 3.67 12 B o 2R 12% 26%

Learn and Grow 422 29 392 208 | aiz IR 17% 26%
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Select Department

« B - UNT System Overall Report
"M - Gen Counsel - Footer
*O - Internal Audit - Grunig
*O - Sys Facilities/VC Facilities - Maguire
* - VP Finance & Admin - Brown Jr

Q. ID
.

am
Qoz
Qo3

Qo4
Qo5
Qos
Qo7
Qos
Qog
aio
an
aiz

Met Promoter Score

® % Detractors
% Passive
@ % Promoters

Respondents

This is the greatest number of

40

Change in NPS respondents on any one question

19 Grand Mean
-7 This represents the unit's overall
engagement on a scale of 1-5
¢ 100 2017 2018

Frequency Disinbution

Question Short Si Gallup %ile | Mean 2017 | Mean 2018

Know what's expected 15 34 453 4.27 I Qo1 . 13% 27%
Materials and equipment 15 64 413 433 i Qoz 20% 27%
Opportunity to do best 15 47 400 407 | ao: [§%  20% 33%

% responded-
Recognition 15 57 287 30z M cos RS 27%
Cares about me 15 68 433 453 | aos  20% 7% R @ 1-Strongly Disagree
Development 15 53 347 aor B coc [ 7% 33% Y L ® 2-Disagree

Opinians Count 15 & 407 az 1 o7 [H0E 27 ST Feutre
Mission/Purpose 15 60 453 447 Qos  13% 27% PG 4-Agree

Committed to quality 15 &0 420 433 | Qoo |88l 7% 33% - B3% @ 5-Strongly Agree
s e e e W oo WS 2% s SN
Progress 15 62 287 433 W ov [@re 27w NEGERNN

Learn and Grow 15 58 433 427 a1z g 33% - B3%
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Select Department

<« - UNT System Overall Report
“0O - Gen Counsel - Footer
'MW - Internal Audit - Grunig
*O - Sys Fadilities/VC Facilities - Maguire
*O - VP Finance & Admin - Brown Jr

an
Qo2
Qo3
Qo4
Qo5
Qo6
Qar
Qos
Q09
Q1o
an
Q12

Net Promoter Score

® % Detractors
% Passive
® % Promoters

Respondents

This is the greatest number of
40 60

Change in NPS respondsants on any one question

Grand Mean

This represants the unit's overall

NPS

6

engagement on a scale of 1-5

Frequency Distribution

stion Short Size | Gallup g Mean 2018

Know what's expected 17 26 444 418 I Qo1 24% 35%

Materials and equipment 17 91 4.75 482 1 Qo2

Opportunity to do best 17 63 4,38 420 I Qo3 18% 35% % responded-
Recagnition 17 56 413 388 | o [ 12% 47%

Cares about me 17 51 144 a20 | cos [i2s] 129 129 NS ® 1-Strongly Disagree
Development 17 72 438 asr - s [ 2% 2% [EGER @ 2-Disagree
Opinions Count 17 58 438 400 Qo7 [12% 18% 29% 3-Neutral
Mission/Purpose 17 74 444 453 | Qos  12% 24% 4-Agree
Committed to quality 17 78 463 a5 | ae 12e 8% [EER ® 5-Strongly Agree
Best friend 15 43 3.07 37 W 2o [ 40% 27%

Progress 16 40 419 YT | art B 19% 56%
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Select Department

< - UNT System Overall Report
“0 - Gen Counsel - Footer
“0O - internal Audit - Grunig
4 = Sys Facilities/VC Facilities - Maguire
*O - VP Finance & Admin - Brown Jr

Q. ID
r N

Qo
Qo2
Qoz
Qo4
Q05
Qoe
qor
Qos
Qog
aio
an
a2

Net Promoter Score

® % Detractors
% Passive

@ % Promoters 40 50

Question Short Size | Gallup %ile | Mean 2017
Know what's expected 28 1 4.23
Materials and equipment 28 14 3.58
Opportunity to do best 28 17 377
Recognition 28 18 3.65
Cares about me 28 22 4.28
Development 28 20 3.84
Opinions Count 28 28 377
Mission/Purpose 28 23 4,15
Committed to quality 28 49 4.19
Best friend 24 20 2.96
Progress 28 32 428
Learn and Grow 28 21 4.20

Change in NP5

NPS ‘m 1\.22
= 22 100

2017

Mean 2018

_.-..-_- B

Respondents
This is the greatest number of

respondsents on any one question

Grand Mean
This represents the unit's overall

engagement on a scale of 1-5

2018

Frequency Distribution

o1 I 18% 54%

ooz TNa%T  25% 43%
cos [T 18% 50% 14%

EEEEE es i [ESEIN
cos [T e 210 [EGEEINN

% responded-

@ 1-Strongly Disagree

W e o SR

aoo |79 7% 46% @ 5-Strongly Agree

oo TN 25
ol [@@N%  21% 25%

a2 [ 32% 46%

T
R
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Select Department

«Hl - UNT System Overall Report
“0 - Gen Counsel - Footer
“0O - Internal Audit - Grunig
4+l - Sys Facilities/VC Facilities - Maguire
* M - Sys Fac Construction-Gen - Nash
'O * End of Hierarchy *
* - VP Finance & Admin - Brown Jr

Q. ID
Y

am
Qo2
Qo3
Qo4
Q03
Qo6
Qo7
Qos
Qog
o
an
2

MNet Promoter Score

® % Detractors
% Passive

® % Promoters a0 50

Question Short Size | Gallup %ile | Mean 2017
Know what's expected 18 5 4.11
Materials and equipment 18 T 3.32
Opportunity to do best 18 8 3.63
Recognition 18 7 3.53
Cares about me 18 1 417
Development 18 13 372
Opinions Count 18 20 3.63
Mission/Purpose 18 21 416
Committed to quality 18 &0 432
Best friend 16 20 an
Progress 18 28 437
Learn and Grow 18 17 4.26

Change in NP5

N; S8 ‘m T

20017

Mean 2018

3.61
3.22
3.28
2.50
3.44
3.22
3.33
3.67
4.33
3.13
3.61
3.50

2018

Qo1
Qoz

Qo7
Qos
Q09
Q1o
an
Q12

Respondents

This is the greatest number of

Grand Mean
This represents the unit’s overall

engagement on a scale of 1-5

Frequency Distribution

TS ws [

BT s 39% a
%

[l 17% 17w 44%
SR % s a
B2z ] 17 11 [NSSEINN
C T I
Wi 2o
B 2ew

[ | 39%

DR 0% 1o SR
B s 7% 28%  [IS3%
1% 33% 39% %

1150 [EERI
oo SR
e IS

respondents on any one question

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Select Department

“« B - UNT System Overall Report
‘0 - Gen Counsel - Foater
“0O - internal Audit - Grunig
4O - Sys Fadilities/VC Facilities - Maguire
<O - Sys Fac Construction-Gen - Nash
*O * End of Hierarchy *
"Wl - VP Finance & Admin - Brown Ir

Q. ID
ol

am
Qo2
Qo3
Qo4
Qo5
Qos
Qor
Qos
Qog
Qio
an
a1z

Net Promoter Score

@ % Detractors
% Passive
® % Promoters

40

Question Short Size

Know what's expected 358
Materials and equipment 358
Opportunity to do best 357

Recogniticn 354
Cares about me 353
Development 357
Opinions Count 354
Mission/Purpose 355
Committed to quality 354
Best friend 325
Progress 350
Learn and Grow 350

60

Gallup %ile

36
45
36
42
37
36
33
42
32
35
36

100

Mean 2017

407
3.86
3.81
345
4.20
3.73
3.57
3.81
3.89
3.4
3.63
3.83

Change in NP5

Mean 2018

4.27
3.97
3.99
348
419
3.81
1.69
3.90
4,08
343
3.79
3.95

Frequency Distribution

am
Qo2
Qo3
Qo4
Qo5
Qo6
Qo7
Qos
Qos
Q1o
an
oz

e 26%

| LR

B 20%
I 2% 6%
B s 2%
B 1o
BRI 20

Respondents

This is the greatest number of

respondents on any one quastion

Grand Mean

This represents the unit's aversll

engagement on a scale of 1-5

32%
31%

21%
26%

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-MNeutral
4-Agree
@ 5-Strongly Agree
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Select Department

“« B - UNT System Overall Report

“ - Gen Counsel - Footer

‘0O - Internal Audit - Grunig

4O - Sys Fadilities/VC Facilities - Maguire
“ O - Sys Fac Construction-Gen - Nash
*O *End of Hierarchy *

“H - VP Finance & Admin - Brown Jr
*M - Business Services-Gen - Asher
*O - Human Resources - Lewin
* [0 -IT Shared Services - Dhuwaraha
*0O - System Controller - LeMay

Net Promoter Score

® % Detractors
% Passive
® % Promoters

Respondents

This is the greatest number of
40 60

Change in NPS respondents on any one guestion

5 Grand Mean
12 This represents the unit's overall
engagement on a scale of 1-5
’ 100 2017 2018

Frequency Distribution

Q. ID Questio Gallup % Mean 2017 | Mean 2018
e

Q01 Know what's expected 7 39 418 235 1 o1 Jen 41% S
Q02  Materials and equipment ET) 25 4.09 3.76 l Qo2 - 27% 32% _
Q03  Opportunity todobest 37 36 3.4 295 s I 19% 41% o a%

% responded-

Q04  Recognition 37 34 3.59 343 | oo [EEENTERT 1% 229 NEEEN

Q05 Cares about me 37 2 409 236 | oo RS 6% 1on DGR @ 1-Strongly Disagree
Q06  Development 37 36 3.85 3re | oos JNEREN 2% 19% G @ 2-Disagres

Q07 Opinions Count 36 2] 347 340 | o7 [EEENER  19% 25%  [NEEN 3-Neutral

Q08 Mission/Purpose 37 24 374 373 oo: Y 14% 30% . 38% 4-Agree

Q09 Committed to quality 37 31 338 202 oo [T 11% 32% o a% ® 5-Strongly Agree
Q10 Bestfriend 32 13 266 2.94 a0 [IEEE 2 33% 15% [N

Qi1 Progress 36 a4 413 307 | ol [N 1% 25% G

Q12 Learn and Grow 36 30 3.70 381 1 oz PER 2% 8% g
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Net Promoter Score
Select Department ® % Detractors Respondents
% Passive
® % Promoters This is the greatest number of
«l - UNT System Overall Report 40 &0

respondents on any one gquestion

+ O - Gen Counsel - Footer Change in NPS

40 - Internal Audit - Grunig
4O - Sys Facilities/VC Fadilities - Maguire

< - sys Fac Construction-Gen - Nash

*O * End of Hierarchy * 0
«B - VP Finance & Admin - Brown Jr

“ A - Business Services-Gen - Asher

NP5

80
19 Grand Mean
-27 This represents the unit's averall
- 2 7 100 engagement on a scale of 1-5
2017 2018

* M - Business Services-Gen - Abernethy

*[1 - Business Services-Gen - Saxon EA D Question Short Size | Gallup %ile | Mean 2017 | Mean 2018 Frequency Distribution
"0 - Human Resources - Lewin Q01 Know what's expected 11 17 430 apo | oo SN 9% 55% %
, .
] - IT Shared Senvices - Dhuaraha Q02  Materials and equipment 11 18 390 355 1 ooz JERER 8% 45% o o18%
*O - System Controller - LeMay )
Q03  Opportunity todo best 11 2 410 60 B oz [N 36% 27% L
% responded-
Q04 Recognition 1 a7 420 37 [l oo ERETTNZZETNN 8% O
005 Cares about me 11 9 440 236 M oo G 5% 18% 27% P @ 1-Strongly Disagree
Q06  Development 11 29 3.90 3.64 l Q05 _ 18% 34% _ @ 2-Disagree
Q07 Opinions Count 11 12 370 z00 W o7 SRR 36% 18% SRR  :Neurs
Q08  Mission/Purpose 11 13 3.80 245 | co: [NEEENSRT 9% 36% DGR 4Agree

Q09  Committed to quality 11 14 350 355 oo [ 27% 27% B @ 5-strongly Agree

Q10 Best friend 11 5 280 255 1 o |G 36% 9% (158N
Q11 Progress 11 29 3.88 364 |} SN 9% 18w 36% 2%
Q12 Learn and Grow 11 25 280 iz | oz [ 27% 36% %
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Net Promoter Score
Select Department . : Detractors
Passive
# % Promoters
«Hl - UNT System Overall Report 40 a0

“0 - Gen Counsel - Footer

“0O - Internal Audit - Grunig

“ O - Sys Facilities/VC Facilities - Maguire
+ [ - sys Fac Construction-Gen - Nash
'O * End of Hierarchy *

B - VP Finance & Admin - Brown Jr
“ A - Business Services-Gen - Asher

<[ - Business Services-Gen - Abernethy

* B - Business Services-Gen - Saxon EA ID Question Short Gallup %ile | Mean 2017

* O - Human Resources - Lewin Qo1 Know what's expected 14 80

"0 - IT Shared Services - Dhuwarzha Qo2 Materials and equipment 14 61

*0O - system Controller - LeMay
Q03  Opportunity to do best 14 63
Q04  Recognition 14 65
Qo5 Cares about me 14 79
Q06 Development 14 76
Q07 Opinions Count 14 79
Q08  Mission/Purpose 14 43
Q09  Committed to quality 14 58
Q10 Best friend 12 3
an Progress 14 73
Q12 Learn and Grow 14 59

100

Mean 2018

4.79
4.29
4.29
4.07
4.M
4.50
443
414
4.29
3.42
4.50
4.29

EEERENRRERREE

Frequency Distribution

Qo1
Qoz

Respondents
This is the greatest number of
respondents on any one question

Grand Mean
This represents the unit’s overall

engagement on a scale of 1-5

2% S

7% 7% 36% s
™ 50% e
2 7 e ST
7 e [N © '-eveng Diegree
216 7o [N © Deeree
L 29% SR e
1o 29% (ST
7% 2% IS @ ssvongly Agree
BT 25 25%  [NEZSRIIN
200 7o [

o 2 S

% responded-

4-Agree
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Select Department

“«H - UNT System Overall Report
4O - Gen Counsel - Footer
“0O - internal Audit - Grunig
“ O - Sys Facilities/VC Fadilities - Maguire
<[ - 5ys Fac Construction-Gen - Nash
*O *End of Hierarchy *
“l - VP Finance & Admin - Brown Jr
4 - Business Services-Gen - Asher
“ [ - Business Services-Gen - Abernethy
4 [ - Business Services-Gen - Saxon
*M - Human Resources - Lewin
*[O - IT Shared Services - Dhuwaraha
'O - system Controller - LeMay

a1z

MNet Promoter Score

® % Detractors
% Passive
#® % Promoters

Respondents
This is the greatest number of

40

Change in NPS respondents on any one question

2007 2018

Grand Mean

This represents the unit's overall

NPS

12

engagement on a scale of 1-5

100

Mean 2017 | Mean 2018 Frequency Distribution

estion Short Size | Gallup

Know what's expected 36 28 438 4.20 I Qo1 . 23% 18% _

Materizls and equipment 56 23 3.80 371 | coz igRT  18% 32% S 3%

Opportunity to do best 56 36 3.86 393 | oz (ISl  23% 9%  EEs . responded-
Recognition 55 54 352 385 B cos IR 15% 2% [

Cares about me 54 62 430 146 | aos [ 7% 28% @ 1-Strangly Disagree
Development 56 40 3.70 384 |} cos T13%0 8% @ 2-Disagree
Opinions Count 56 46 3.65 eFTI | ao7 % 29% 3-Neutral
Mission/Purpose 56 53 379 223 P oz B 16% 4-Agree
Committed to quality 56 58 3.80 220 § aos | 16% @ 3-Strongly Agree
Best friend 50 53 3.06 sez B oo EE 16%

Progress 55 48 3.80 400 | art 9%l 1%

Learn and Grow 55 46 3.89 411 ] Q12 - 13%
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Select Department

< - UNT System Overall Report
“ - Gen Counsel - Footer
“0 - Internal Audit - Grunig
4O - Sys Facilities/VC Fadilities - Maguire
4 [0 - Sys Fac Construction-Gen - Nash
*O * End of Hierarchy *
“l - VP Finance & Admin - Brown Jr
“ [ - Business Services-Gen - Asher
4 [ - Business Services-Gen - Abernethy
40 - Business Services-Gen - Saxon
“H - Human Resources - Lewin
* M - Human Resources - DeClerk
*O - Human Resources - Gray
' - IT Shared Services - Dhuwaraha
'O - System Controller - LeMay

Qo
Qo2
Qo3
Qo4
Qo5
Q06
Qo7
Qosé
Q09
Q1o
an
Q12

Net Promoter Score

® % Detractors
% Passive
® % Promoters

40

stion Short Size
Know what's expected 19
Materials and equipment 19
Opportunity to do best 19
Recognitien 18
Cares about me 18
Development 19
Opinions Count 19
Mission/Purpose 19
Committed to quality 19
Best friend 18
Progress 19
Learn and Grow 19

Gallup

40
27
45
65
46
57

46
&7
53
49
&0

100

Mean 2017

4.50
3.69
3.81
3.50
4.44
3.63
3.38
3.60
3.63
273
3.25
413

Change in NPS

Mean 2018

437
3.79
4.00
4.06
422
416
3.63
4.11
442
3.89
4.03
432

Qm
Qo2
Qo3
Q04
Q05
Qo6
QaT
Qoa
Qog
Qilo
an
Q12

B oew
B s

16% 26%

o
A 115
Mo

33%

32%

39%

Respondents
This is the greatest number of

respondsnts on any one question

Grand Mean
This represants the unit's overall

engagemeant on a scale of 1-5

% responded-

@ 1-Strongly Disagree
©® 2-Disagree
3-Meutral
4-Agree
@ 5-Strongly Agree

32%
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Select Department

“ B - UNT System Overall Report
4 - Gen Counsel - Footer
“0O - internal Audit - Grunig
4O - Sys Fadilities/VC Facilities - Maguire
<O - Sys Fac Construction-Gen - Nash
*O * End of Hierarchy *
“H - VP Finance & Admin - Brown Ir
“ O - Business Services-Gen - Asher
“ 0 - Business Services-Gen - Abernethy
“ [ - Business Services-Gen - Saxon
“H - Human Resources - Lewin
“ [ - Human Resources - DeClerk
“ W - Human Resources - Gray
*O - IT Shared Services - Dhuwaraha
*O - System Controller - LeMay

Q. ID
ol

am
Qo2
Qo3
Qo4
Qo5
Qos

Qor
Qos
Qog
Qio
an
a1z

Net Promoter Score

@ % Detractors
% Passive
® % Promoters

Respondents
This is the greatest number of

40

Change in NPS respondents on any one quastion

?//3—1

2007 2018

20
Grand Mean

This represents the unit's aversll

4.17

engagement on a scale of 1-5

100

Question Short Size | Gallup %ile | Mean 2017 | Mean 2018 Frequency Distribution

Know what's expected 16 42 436 438 Qo1 19% 25%

Materials and equipment 16 45 3.91 4.06 i Qo2

Opportunity to do best 16 36 3.82 .04 i Qo3

Recognition 16 52 3.36 381 § Qo4

Cares about me 15 85 400 480 B Qos

Development 16 30 3.18 369 § Qo6

Opinions Count 16 58 3.50 4.00 I Qo7 . 25% 25%

Mission/Purpose 16 80 345 453 W ooz 139 13w EE
Committed to quality 16 68 400 444 1§ Q09 13% 31% S sewm
Best friend 14 67 2.60 221 I o 21% 36% 43w
Prograss 13 51 333 a3 @ an [ 20% 200 EEE
Learn and Grow 15 43 340 aoo J 2 RN 13% 33% 4%

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-MNeutral
4-Agree
@ 5-Strongly Agree



Select Department

« B - UNT System Overall Report
“0O - Gen Counsel - Footer
“0O - internal Audit - Grunig
4O - Sys Facilities/VC Fadilities - Maguire
+ O - sys Fac Construction-Gen - Nash
*O * End of Hierarchy *
+l - VP Finance & Admin - Brown Jr
4 - Business Services-Gen - Asher
4 [ - Business Services-Gen - Aberethy
“ [0 - Business Services-Gen - Saxon
“O - Human Resources - Lewin
“ [ - Human Resources - DeClerk
“ [ - Human Resources - Gray
*M - T Shared Services - Dhuwaraha
*O - System Controller - LeMay

BN SYSTEM  Gallup Engagement Survey 2018

Met Promoter Score

® % Detractors
% Passive
® % Promoters

Respondents

0 This is the greatest number of

Change in NPS respondents on any one question

24 Grand Mean
5 This represents the unit's overall
engagement on a scale of 1-5
¢ 1e0 2017 2013

QID Question Short Size | Gallup %ile | Mean 2017 | Mean 2018 | A | Frequency Distribution

Q01 Know what's expected 162 a5 415 4 Wl oo [ew  23%

002 Materials and equipment 162 60 3.90 222 P o2 P o% 32%

Q03  Opportunity to do best 162 59 3.88 4.25 - Qo3 . 14% 30% % responded-
Q04  Recognition 160 M 337 350 M oos JEERN % 18w

Q05 Cares about me 161 55 435 434 aos [ 10% ® 1-Strongly Disagree
Q06 Development 161 52 380 402 W o [T 4% 21% ® 2-Disagree
Q07 Opinions Count 160 51 368 206 Ml o7 E% 16% 3-Neutral

Q08  Mission/Purpose 161 48 3.94 214 I acs I 14% 26% 4-Agree

Q09  Committed to quality 161 58 4,05 229 I Qo3 . 9% 34% @ 5-Strongly Agree
Q10 Best friend 148 16 343 372 W oo EESR 2%

Q11 Progress 158 43 3.58 :0e I v R 9% 27%

Q12 Learn and Grow 160 51 3.95 412 W oz B 15% 24%
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Select Department

« Bl - UNT System Owerall Report
+ O - Gen Counsel - Footer
“0O - Internal Audit - Grunig
<O - Sys Facilities/VC Facilities - Maguire
* O - Sys Fac Construction-Gen - Nash
*O * End of Hierarchy *
“H - VP Finance & Admin - Brown Jr
* O - Business Services-Gen - Asher
“ [ - Business Services-Gen - Abernethy
4 [0 - Business Services-Gen - Saxon
O - Human Resources - Lewin
<[ - Human Resources - DeClerk
“[O - Human Resources - Gray
+ B - IT Shared Services - Dhuwaraha
"M - IT Shared Services - Flores
*O - IT Shared Services - Graham Jr.
* O - IT Shared Services - Ketchum
'O - System Controller - LeMay

QD
r .

am
Qo2
Qoz

Qo4
Q05
Qo6
qar
Qos
Qo9
Q10
an
a1z

Net Promoter Score

® % Detractors
% Passive
# % Promoters

Respondents

0 This is the greatest number of

Change in NPS respondents on any one quastion

NPS 18 Grand Mean
17 This represents the unit's overall
engagernant on a scale of 1-5
’ 1 8 100 2007 2018

Question Short Size | Gallup %ile | Mean 2017 | Mean 2018 Frequency Distribution

Know what's expected 69 a2 423 s2s @ oo E7ee 26% SN
Materials and equipment 69 62 413 230 8 o2 | 38% S s1%
Opportunity todobest 69 52 3.94 216 W o3 [ 12% 33% %
Recognition 68 36 325 ;a7 W oo NSRS 25w 15% NEEEIN
Cares about me 62 &2 440 146 | Qos | 12% 265 G
Development 62 16 ERE 307 P oos PSS 15% 4%  [EEE
Opinions Count 68 51 374 203 @ o7 IR 6% 35%

Mission/Purpose 60 48 410 414 j Qo8 - 14% 28%

Committed to quality 60 42 3.99 a00 § oo IS5 10% 33%

Best friend 63 37 344 354 oo [E1% 32%

Progress 68 49 372 07 P o [T 35%

Learn and Grow 69 59 403 4.30 ' 12 I 14% 30%

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Select Department

<l - UNT System Overall Report
4 - Gen Counsel - Footer
“ 0O - internal Audit - Grunig
4O - Sys Facilities/VC Facilities - Maguire
<O - Sys Fac Construction-Gen - Nash
*O * End of Hierarchy *
+ B - VP Finance & Admin - Brown Jr
+ 0O - Business Services-Gen - Asher
4 [ - Business Services-Gen - Abernethy
4 [0 - Business Services-Gen - Saxon
*0 - Human Resources - Lewin
“0 - Human Resources - DeClerk
4 - Human Resources - Gray
“ A - IT Shared Services - Dhuwaraha
“B - IT Shared Services - Flores
* M - IT Shared Services - Jones
*O - IT Shared Services - Marcum
* - IT Shared Services - Wallace
*[ - IT Shared Services - Graham Jr.
O - IT Shared Services - Ketchum
'O - System Controller - LeMay

Q. 1D
r s

Qo
Qoz
Qo3
Qo4
Qo5
Qo6
Qor
Qos
Qo9
Q10
an
a1z

MNet Promoter Score

@ % Detractors
% Passive
# % Promoters

P29

Question Short

Know what's expected 22 12
Materials and equipment 22 34
Opportunity to do best 22 27
Recognition 22 25
Cares about me 22 69
Development 22 25
Opinions Count 22 19
Mission/Purpose 22 20
Committed to quality 22 12
Best friend 21 30
Progress 21 18
Learn and Grow 22 30

Size | Gallup %ile | Mean 2017

4.04
4.04
3.65
3.22
448
3.83
3.35
4.00
3.57
3.48
3.81
3.91

Change in NP5

9
-10

2017 2018

Mean 2018

3.91

201
i §

323 ek ek

i
&

4.55
3.55
332
1.64
3.50
3.38
3.29
3.82

Frequency Distribution

W o

41%

14%

9% 1%
co7 [HEEEN 1e% 4% 32%

9% 9%
aoo [BE 18% 14%

oouw
o
az [N

Respondents
This is the greatest number of

respondents on any one question

Grand Mean
This represents the unit’s overall

engagement on a scale of 1-5

27%

27 G

23%  [NE2%
3%
18%  [NNNSEEINNN
s R

s SR
43% 9%

av  EE

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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MNet Promoter Score
Select Department ® 5% Detractors Respondents
% Passive .
® % Promoters This is the greatest number of
“«H - UNT System Overall Report 40

respondents on any one question

4O - Gen Counsel - Footer Change in NP5

“0O - internal Audit - Grunig
Grand Mean

“ O - Sys Facilities/VC Fadilities - Maguire 23
<[ - 5ys Fac Construction-Gen - Nash 6 This represents the unit's overall
* O *End of Hierarchy * 0 100 engagement on a scale of 1-5
2007 2018

“B - VP Finance & Admin - Brown Jr
4 - Business Services-Gen - Asher

“ [ - Business Services-Gen - Abernethy

<O - Business Services-Gen - Saxon Question Short Size | Gallup Mean 2017 | Mean 2018 Frequency Distribution

* 0 - Human Resources - Lewin Q01 Know what's expected 19 27 427 432 | a1 [ 42%
40 - Human Resources - DeClerk
40 - Human Resources - Gray 002  Materials and equipment 19 55 4.09 4.21 i Qo2 . 53%
« B -7 Shared Services - Dhuwaraha Q03 Opportunity to do best 19 34 4,14 3.89 I Qo3 % responded-
“ B - IT Shared Services - Flores Q04  Recognition 19 20 2.90 305 | Qo4
’E :1 ::::zj :::Ezz th;‘:;m Q05 Cares about me 19 34 414 200 | Qos ® 1'5‘.“3”9'}’ Disagree
Q06  Development 19 33 341 374 § aos @ 2-Disagree
'O - IT Shared Services - Wallace
*[ - IT Shared Services - Graham Jr. Q07 Opinions Count ° o 40 416§ o e
' [ - IT Shared Services - Ketchum Q08  Mission/Purpose 19 46 414 a1 Qo8 4-Agree
*O - System Controller - LeMay Q09  Committed to quality 19 51 423 421 Qo9 @ 5-Strongly Agree
Qo Best friend 18 19 3.10 3.1 Qio
an Progress 19 67 3.76 442 - an
Q12 Learn and Grow 19 66 4.10 442 ‘ a1z
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MNet Promoter Score
Select Department . :Mraﬂﬂl‘s
Passive
® % Promoters
« B - UNT System Overall Report 40 60
“0 - Gen Counsel - Footer
4O - Internal Audit - Grunig 20

4O - Sys Facilities/VC Fadilities - Maguire
<O - Sys Fac Construction-Gen - Nash
*O * End of Hierarchy *

“l - VP Finance & Admin - Brown Jr
+ 0O - Business Services-Gen - Asher

.

“ [ - Business Services-Gen - Abernethy

. . 'S = Lo iy . LT
4 [ - Business Services-Gen - Saxon Question Short Size | Gallup %ile

O - Human Resources - Lewin

an Know what's expected 25 74

“0 - Human Resources - DeClerk _ _
4 - Human Resources - Gray Qo2 Materials and equiprment 25 24
“l - IT Shared Services - Dhuwaraha Q03 Opportunity to do best 23 &l
“ B - IT Shared Services - Flores Q04  Recognition 24 54
40 - 1T Shared Services - Jones Q05  Cares about me 24 75

“ 0O -1IT Shared Services - Marcum
. . Q06 Development 24 73
M - IT Shared Services - Wallace N

*O - IT Shared Services - Graham Jr. Q07 Opinions Count 24 e
"0 - IT Shared Services - Ketchum Q08 Mission/Purpose 23 53
*O - System Controller - LeMay Q09 Committed to quality 25 66
aio Best friend 22 58
an Progress 25 o4
Q12 Learn and Grow 25 75

100

Mean 2017

432
4.23
3.95
341
4.50
377
373
4,05
418
3.7
3.64
3.95

Change in NP5

Mean 2018

4.76
4.68
480
3.83
4.67
442
4.7
4.52
440
4,00
4.36
4.56

Ep=-ssg-uguu

Frequency Distribution

am
Qo2
Qoz
Qo4
Qo5
Qo6
Qo7
Qoe
Qoe
Q1o
an
Q12

[ 8%

8%

Respondents

Grand Mean

24%

o

This is the greatest number of

respondents on any one guestion

This represents the unit's overall

engagemsant on a scale of 1-5

% responded-

@ 1-5trongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree



BN SYSTEM  Gallup Engagement Survey 2018

MNet Promoater Score
Select Department . : Detractors
Passive
# % Promoters
“H - UNT Systern Overall Report 40
“0O - Gen Counsel - Footer
“0O - Internal Audit - Grunig 20

4O - Sys Fadilities/VC Facilities - Maguire
+ O - Sys Fac Construction-Gen - Nash
* * End of Hierarchy * 0
“l - VP Finance & Admin - Brown Jr
* O - Business Services-Gen - Asher
“ 0 - Business Services-Gen - Abernethy

<[ - Business Services-Gen - Saxon 9 D
O - Human Resources - Lewin

an Know what's expected 10 a2
4 - Human Resources - DeClerk . )
4 - Human Resources - Gray Qo2 Materials and equipment 10 a5
< -IT Shared Services - Dhuwaraha Q03 Oppertunity to do best 10 28
“B - 1T Shared Services - Flores Q04  Recognition 10 78
“ 0 - IT Shared Services - Jones Q05  Cares about me 10 90
<0 - IT Shared Services - Marcum
) Q06  Development 10 a0
<l - 1T Shared Services - Wallace
* M - IT Shared Services - Brooks Q07 Opinians Count 10 7
*00 - IT Shared Services - Shirley Q08 Mission/Purpose 10 83
" - 1T Shared Services - Graham Jr. Q09  Committed to quality 10 84
" - 1T Shared Services - Ketchum 010  Bestfriend g 53
*O - System Controller - LeMay an Progress 10 77
Q12  Learn and Grow 10 78

100

Question Short Size | Gallup %ile | Mean 2017

Mean 2018

4.80
4.70
4.70
4.40
4.90
4.80
440
470
4,70
41
4.60
4.80

HERRENRERENRE

Frequency Distribution

Qo1
Qo2
Qo3
Qo4
Q05
Qoe
Qo7
Qoe
Qos
Qn
Q12

Respondents
This is the greatest number of
respondents on any one question

Grand Mean
This represents the unit's overall

engagerment on a scale of 1-5

@ 1-Strongly Disagree
10%

©® 2-Disagree

0% [NNNNGE—
30% _ @ 5-5trongly Agree
0% e
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Net Promater Score
Select Department B :Detral:tnrs
Passive
# % Promoters
“« B - UNT System Overall Report 40

4 - Gen Counsel - Footer
“0O - internal Audit - Grunig
4O - Sys Fadilities/VC Facilities - Maguire
<O - Sys Fac Construction-Gen - Nash
*O * End of Hierarchy * 0
“Hl - VP Finance & Admin - Brown Jr
“ O - Business Services-Gen - Asher

“ 0 - Business Services-Gen - Abernethy
<[ - Business Services-Gen - Saxon Ei D
O - Human Resources - Lewin

Qo Know what's expected 10 a2
“ 0 - Human Resources - DeClerk

4 - Human Resources - Gray Qoz Materials and equipment 10 91
« B - 1T Shared Services - Dhuwaraha Q03 Oppertunity to do best 10 &
“B - IT Shared Services - Flores Q04  Recognition 9 40
4O -IT Shared Services - Jones Q05 Cares about me 9 54

40 -IT Shared Services - Marcum
< -IT Shared Services - Wallace Q06 Development ° “
“ [0 - 1T Shared Services - Brooks Q07 Opinians Count ¢ 5
"W - IT Shared Services - Shirley Q08 Mission/Purpose 10 39
*O - 1T Shared Services - Graham Jr. Q0%  Committed to quality 10 66
*O - IT Shared Services - Ketchum Q10 Best friend g 53
*O - System Controller - LeMay Q11 Progress 10 <0
qiz Learn and Grow 10 65

100

Question Short Size | Gallup %ile | Mean 2017

Respondents
This is the greatest number of

respondents on any one quastion

Grand Mean
This represents the unit's aversll

engagement on a scale of 1-5

Mean 2018 | A | Frequency Distribution
s20 1
sz0
460
156 I
400 ® 2-Disagree
- Qos  10% 50%
157 I 3-Meutral
220 W cos 0% 40% 4-Agree
440 - @ 5-Strongly Agree
410
- Q12 10% 40%
420 JH

* Frequency Distribution Results are not available if fewer than 10 employees responded to the question.
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Net Promoter Score
Select Department . :Dﬂfaml‘s
Passive
# % Promoters
«B - UNT System Overall Report 40 &0
“0O - Gen Counsel - Footer
‘0O - Internal Audit - Grunig 20

4O - Sys Facilities/VC Fadilities - Maguire

<O - Sys Fac Construction-Gen - Nash

*O *End of Hierarchy * 0
“Hl - VP Finance & Admin - Brown Jr

4 - Business Services-Gen - Asher

4 [ - Business Services-Gen - Abernethy
40 - Business Services-Gen - Saxon Ei D Question Short

O - Human Resources - Lewin

Qo1 Know what's expected 10 99
“0 - Human Resources - DeClerk ) .
4 [0 - Human Resources - Gray Q02  Materials and equipment 10 91
“ B - IT Shared Services - Dhuwaraha Q03 Oppertunity to do best 10 24
“ [ - 1T Shared Services - Flores Q04  Recognition 10 29
40 - 1T Shared Services - Jones Q05  Cares about me 10 as
<O -IT Shared Services - Marcum
} Q06  Dewelopment 10 a2
4O - 1T Shared Services - Wallace
“ [ - 1T Shared Services - Brooks Q07 Opinions Count 0 &
“ 0 - IT Shared Services - Shirley Q08 Mission/Purpose 10 77
* M - IT Shared Services - Graham Jr. Q09  Committed to quality 10 84
' - IT Shared Services - Ketchum Q10 Best friend 10 6
L
O - System Controller - LeMay Q11 Progress 0 o7
Q12  Learn and Grow 10 o2

100

Gallup %ile | Mean 2017

Mean 2018

5.00
480
4.90
4.70
4.80
460
4.70
460
4.70
4.20
4.80
490

HENRNNRRRERRE

Qm
Qo2
Qo3
Qo4
Qo5
Q06
Qo7
Qos
Qo9
Q1o
an
Q12

Respondents
This is the greatest number of

respondants on any one question

Grand Mean
This represants the unit's overall

engagement on a scale of 1-5

Frequency Distribution

% responded-

2o G © vers O
! 10 O © =0
0w 10% I -

40%
30%
20%
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Select Department

“« B - UNT Systemn Overall Report
4 - Gen Counsel - Footer
“O - internal Audit - Grunig
4O - Sys Fadilities/VC Facilities - Maguire
“ O - Sys Fac Construction-Gen - Nash
*O * End of Hierarchy *
“Hl - VP Finance & Admin - Brown Jr
“ O - Business Services-Gen - Asher
4 [ - Business Services-Gen - Abernethy
“ [0 - Business Services-Gen - Saxon
O - Human Resources - Lewin
“ [0 - Human Resources - DeClerk
4 - Human Resources - Gray
* A - IT Shared Services - Dhuwaraha
“0 - IT Shared Services - Flores
4O - IT Shared Services - Jones
< - IT Shared Services - Marcum
4O - IT Shared Services - Wallace
“ [ - IT Shared Services - Brooks
“ 0 - IT Shared Services - Shirley
4 [ - IT Shared Services - Graham Jr.
"M - IT Shared Services - Ketchum
*O - System Controller - LeMay

Q. 1D
il

an
Qo2
Qo3
Qo4
Qa5
Qoé
Qo7
Qos
Qoe
Q1o
an
Q12

Net Promoter Score

@ % Detractors
% Passive
# % Promoters

Respondents

This is the greatest number of
40 60

Change in NPS respondeants on any one quastion

Grand Mean

This represents the unit's aversll

NPS

12

engagement on a scale of 1-5

100

Question Short Size | Gallup Mean 2017 | Mean 2018 | A | Frequency Distribution
Know what's expected 66 36 4.01 430 ’ Qm . 14% 27%
Materials and equipment 66 51 3.64 417 ' Qo2 - 15% 33%
Opportunity to do best 66 51 3.75 415 . Qo2 . 18% 33%
Recagnition 65 EE 336 340 | co [EEEINE 17w 8% [EEE
Cares about me 66 38 423 209 | aos JS% 1299 21 SSEN
Development 66 M 3.82 386 aos [EET 20% 2%  NE@ET
Opinions Count 65 38 346 22 B oo PR 20% 31% B
Mission/Purpose 66 41 37 308 §J o= 4w
Committed to quality 66 60 3.96 433 ’ Qog
Best friend 59 45 3.28 ;3 P o
Progress 63 27 3.29 350 P an
Learn and Grow 64 34 3.77 XL | Q12

% responded-

@ 1-Strongly Disagree
@ 2-Disagree
3-Meutral
4-Agree

@ 5-Strongly Agree
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Select Department

“ B - UNT System Overall Report
+ O - Gen Counsel - Foater
40O -internal Audit - Grunig
4O - sys Facilities/VC Facilities - Maguire
+ O - Sys Fac Construction-Gen - Nash
*O * End of Hierarchy *
“B - VP Finance & Admin - Brown Jr
“ 0O - Business Services-Gen - Asher
<[ - Business Services-Gen - Abernethy
“ [ - Business Services-Gen - Saxon
O - Human Resources - Lewin
“ 0 - Human Resources - DeClerk
40O - Human Resources - Gray
“l -IT Shared Services - Dhuwaraha
“ 0 - IT Shared Services - Flores
“O - IT Shared Services - Jones
4 - IT Shared Services - Marcum
4O - IT Shared Services - Wallace
“ [ - IT Shared Services - Brooks
40 - IT Shared Services - Shirley
< - IT Shared Services - Graham Jr.
“ B - IT Shared Services - Ketchum
"M - IT Shared Services - Albury
*O - 1T Shared Services - Galiopoulos
*O - System Controller - LeMay

Q. ID
F Y

an
Qo2
Qo3
Qo4
Qo5
Qo6
Qo7
Qos
Qo9
Q1o
an
Q12

Net Promoter Score

® % Detractors
% Passive
#® % Promoters

40

Question Short

Know what's expected 38

Materials and equiprment 38

Opportunity to do best 38
Recognition 37
Cares about me 38
Development 38
QOpinions Count 38
Mission/Purpose 38
Committed to quality 38
Best friend 35
Progress a7
Learn and Grow 37

21

36
22
27
32
29
38
58
39
16
27

100

Mean 2017

3.90
3.46
3.56
3.31
4.18
3.74
3.23
3.59
3.87
3.13
3.15
3.64

Change in NP5

5
-13

2017

Mean 2018

4.11
4.03
3.95
1.16
3.80
3.71
3.55
3.97
4.29
3.57
3.24
3.76

Respondents

Grand Mean

2018

Frequency Distribution

1 [ 18% 26%

a0z B 18% 26%
o [l 26% 2% ST
co: R 1 11 ISR
cos TG 13% 6% [NSGRNNNNN
cos [EIETI% 1es  1es [N
cor EEER ex  ws RN

cos [l 26% 219 SR
0s [ 13% s [TS0s T

Q1o

This is the greatest number of
respondents on any one question

This represents the unit’s overall
engagemeant on a scale of 1-5

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Neutral
4-Agree
@ 5-Strongly Agree
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Select Department

“« B - UNT System Overall Report
“ - Gen Counsel - Footer
“O - Internal Audit - Grunig
4O - Sys Fadilities/VC Fadilities - Maguire
+ O - Sys Fac Construction-Gen - Nash
*O * End of Hierarchy *
“H - VP Finance & Admin - Brown Jr
“ 0O - Business Services-Gen - Asher
<[ - Business Services-Gen - Abernethy
4 [0 - Business Services-Gen - Saxon
O - Human Resources - Lewin
“ 0 - Human Resources - DeClerk
<[ - Human Resources - Gray
“W - IT Shared Services - Dhuwaraha
“ 0O - 1T Shared Services - Flores
“O - IT Shared Services - Jones
<O - IT Shared Services - Marcum
4O - IT Shared Services - Wallace
“ [ - IT Shared Services - Brooks
“ 0 - 1T Shared Services - Shirley
<[ - 1T Shared Services - Graham Jr.
“ B - IT Shared Services - Ketchum
“B - 1T Shared Services - Albury
"M - IT Shared Services - Chevli
*O *End of Hierarchy *
*O - IT Shared Services - Galiopoulos

Q.ID
s

Qo1
Qo2
Qo3
Qo4
Qo5
Qoe
Qor
Qos
Qog
aio
an
aiz

Net Promoter Score

® % Detractors
% Passive
# % Promoters

Respondents
This is the greatest number of

respondents on any one question

40 60
Change in NP5
20 a0
NPS 40 Grand Mean
¢ This represants the unit's overall
o 40 100 engagement on a scale of 1-5

2017 2018

Question Short Size | Gallup %ile | Mean 2017 | Mean 2018 | A | Frequency Distribution

Materials and equipment 10 2 3.50 430 W
Opportunity to do best 10 81 3.69 460 I

: % responded-
Recogriton 5 s oo a2 o oow o zow |G
Development 10 27 3.38 360 | ® 2-Disagree
Opinions Count 10 32 3.25 3.60 ‘ -Neutra
Mission/Purpose 10 a5 375 s § o IO 20 30% [ e
Committed to quality 10 74 3.81 450 W os - 20% _ @ 5-Strongly Agree
e ; T I e
Progress g 40 3.25 350 W
Learn and Grow 9 34 375 3e9 | Q0 o e 0%

* Frequency Distribution Results are not available if fewer than 10 employees responded to the question.
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Select Department

“l - UNT System Overall Report
40 - Gen Counsel - Footer
O - Iinternal Audit - Grunig
“O - sys Fadilities/VC Fadilities - Maguire
+ [ - Sys Fac Construction-Gen - Nash
'O * End of Hierarchy *
4l - VP Finance & Admin - Brown Jr
+ 0O - Business Services-Gen - Asher
“ [ - Business Services-Gen - Abernethy

4 [ - Business Services-Gen - Saxon Q. ID
+ [ - Human Resources - Lewin -
“ - Human Resources - DeClerk Qo1
“O - Human Resources - Gray Qo2
« B - IT Shared Services - Dhuwaraha Qo3
4 [0 -IT Shared Services - Flores Q04
“ 0O - 1T Shared Services - Jones
+ 0 -IT Shared Services - Marcum s
<[ - IT Shared Services - Wallace Qos
4 [ - IT Shared Services - Brooks Qo7
“ 0 - 1T Shared Services - Shirley Qo8
< -IT Shared Services - Graham Jr. Q09
<« -IT Shared Services - Ketchum
4O - 1T Shared Services - Albury Q10
4 - 1T Shared Services - Chevli Q1
* [ * End of Hierarchy * Q12

"M - IT Shared Services - Galiopoulos
*0O - System Controller - LeMay

Net Promoter Score

® % Detractors
% Passive

# % Promoters a0

20
NPS

Question Short

Know what's expected 24

Materials and equipment 24
Opportunity to do best 24

Recognition 24
Cares about me 24
Development 24
Opinicns Count 23
Mission/Purpose 24
Committed to quality 24
Best friend 20
Progress 22
Learn and Grow 23

Gallup %ile

Mean 2017

4.33
3.94
4.08
3.56
4.28
4.00
3.89
3.67
4.00
3.72
3.22
3.83

Mean 2018

4.54
4.29
438
3.63
4.29
4.00
3.91
3.88
432
3.80
3.95
3.96

Change in NP5

_'I.I’”/EZ

2018

T -

am
Qo2
Qo3
Qo4
Q05
Qo6
Qo7
Qoa
Qog
Q10
on
Q12

Frequency Distnbution

8% 29%

3% 8% |
| REL"
B 2w

AT 13%

13%

WO e

4.08

Respondents

Grand Mean

4% S A%
38% S s
7% 29%

29%
42%
26%
38%
42%
35%
32%
30%

This is the greatest number of

respondents on any one question

This represants the unit's overall

engagernent on a scale of 1-5

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Meutral
4-Agree
@ 5-Strongly Agree
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Select Department

“ B - UNT System Overall Report

40 - Gen Counsel - Footer

4O - Internal Audit - Grunig

“ O - Sys Facilities/VC Fadilities - Maguire
« [0 - Sys Fac Construction-Gen - Nash
' * End of Hierarchy *

<« - VP Finance & Admin - Brown Jr
“ 0O - Business Services-Gen - Asher

“[ - Business Services-Gen - Abernethy

“ [ - Business Services-Gen - Saxon
“ [ - Human Resources - Lewin
+ [ - Human Resources - DeClerk
“0 - Human Resources - Gray
O - IT Shared Services - Dhuwaraha
4 [0 - IT Shared Services - Flores
* [ - IT Shared Services - Jones
“O - IT Shared Services - Marcum
4«0 - IT Shared Services - Wallace
+ O - 1T Shared Services - Brooks
<0 - 1T Shared Services - Shirley
40 - IT Shared Services - Graham Jr.
“ 0 -IT Shared Services - Ketchum
4O - IT Shared Services - Albury
“ O -IT Shared Services - Chevli
* [ *End of Hierarchy *
“O - 1T Shared Services - Galiopoulos
* M - System Controller - LeMay

&

anm
Qo2
Qo3
Qo4
Q05
Qo6
Qo7
Qos
Qoe
Q1o
an
Q12

Net Promoter Score

@ % Detractors
% Passive
#® % Promoters

Respondents

This is the greatest number of
40 60

Change in NPS respondents on any ane question

80
-36 -36
% A
= 3 6 100

2017 2018

Grand Mean

This represents the unit’s overall

engagernant on a scale of 1-5

Question Short Size | Gallup %ile | Mean 2017 | Mean 2018 Frequency Distribution

Know what's expected 86 16 413 390 |1 .

Materials and equipment 86 17 3.53 356 34% %

Opportunity to do best 86 16 361 350 | 29% 2% ¢ responded
Recognition 26 19 342 00 [l 17% [N

Cares about me 85 2 281 286 PR @ 1-Strongly Disagree
Development 86 17 3.49 3133 i 20%  [NZERI @ 2-Disagree
Opinions Count 85 13 3.24 RV | 25% s 3Newrl
Mission/Purpose 84 7 3.54 324 R 33% PSRN 4-Agree
Committed to quality 84 14 3.6 156 37% ZE @ 5-strongly Agree
Best friend 78 10 282 277 | 24% 129 [ISEIN

Progress 84 15 341 121 i 27% o 20%

Learn and Grow 82 13 348 337 | 2%  [N2E
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Select Department

4O - sys Facilities/VC Facilities - Maguire
+ O - sys Fac Construction-Gen - Nash
* * End of Hierarchy *
« [ - VP Finance & Admin - Brown Jr
* O - Business Services-Gen - Asher
“ [0 - Business Services-Gen - Abernethy
“ [ - Business Services-Gen - Saxon
“« [0 - Human Resources - Lewin
“ O - Human Resources - DeClerk
“[ - Human Resources - Gray
O - IT Shared Services - Dhuwaraha
“ [ - 1T Shared Services - Flores
4O -1IT Shared Services - Jones
+ O - 1T Shared Services - Marcum
4«0 -IT Shared Services - Wallace
« 0 - 1T Shared Services - Brooks
4 -IT Shared Services - Shirley
<[ - IT Shared Services - Graham Jr.
“ [ -IT Shared Services - Ketchum
<O - 1T Shared Services - Albury
“ O - IT Shared Services - Chevli
* 0O * End of Hierarchy *
“ 0O - 17T Shared Services - Galiopoulos
<A - system Controller - LeMay
* B - Controller Operations - Mohammad
*[ - student Finance - Olson

&

Q.ID
F N

Qo1
Qo2
Qo3
Qo4
Qo5
Qos
Qar
Qos
Qog
alo
an
a2

Net Promoter Score

® % Detractors
% Passive
® % Promoters

40

Question Short

Know what's expected 33

Materials and equipment 33

Opportunity to do best 33
Recognition 33
Cares about me 32
Development 33
Opinions Count 32
Mission/Purpose 3
Committed to quality 32
Best friend 30
Progress 3
Learn and Grow 30

60

Gallup %ile

100

Mean 2017

4.19
3.65
3.58
3.65
4.03
3.61
3.29
345
4.00
2.90
3.55
343

Change in NPS

Mean 2018

4.21
3.70
3.64
3.39
4.06
3.79
3.50
3.52
375
2.83
3.35
3.80

Frequency Distnbution

Qn
Qo2
Q03
Qo4
Qo5
Q06
Qo7
Qos
Qo9
Q1o
an
oz

boex
%

Respondents
This is the greatest number of
respondents on any ane question

Grand Mean
This represents the unit’s overall
engagement on a scale of 1-5

24%
27%

24%

% responded-

@ 1-Strongly Disagree
@ 2-Disagree
3-Meutral
4-Agree
@ 5-Strongly Agree
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Select Department

* * End of Hierarchy *
“l - VP Finance & Admin - Brown Jr
4O - Business Services-Gen - Asher
4 [ - Business Services-Gen - Abernethy
“ - Business Services-Gen - Saxon
O - Human Resources - Lewin
<0 - Human Resources - DeClerk
<[ - Human Resources - Gray
O - 1T Shared Services - Dhuwaraha
“0 - IT Shared Services - Flores
<[ - IT Shared Services - Jones
4O - IT Shared Services - Marcum
+ O - IT Shared Services - Wallace
+ O - IT Shared Services - Brooks
“ [ -IT Shared Services - Shirley
4 [0 - IT Shared Services - Graham Jr.
“ [ - IT Shared Services - Ketchum
“ O - 1T Shared Services - Albury
« 0 - 1T Shared Services - Chevli
*[ * End of Hierarchy *
* O - IT Shared Services - Galiopoulos
“ B - system Controller - LeMay
<« - Controller Operations - Mohammad

k

* M - Controller Operations - Pavero
* M * End of Hierarchy *
*O - student Finance - Olsan

Qo
Qo2
Qo3
Qo4
Qo5
Q06
Qo7
Qos
Qo9
Q1o
an
Q12

Net Promoter Score

® % Detractors
% Passive
® % Promoters

Respondents
This is the greatest number of

40 60

Change in NPS respondsnts on any one question

Grand Mean
This represants the unit's overall

engagemeant on a scale of 1-5

100

stion Short Size | Gallup Mean 2017 | Mean 2018

Know what's expected 33 29 419 4.21 Qm

Materials and equipment 33 22 3.65 3.70 i

Opportunity to do best 33 21 3.58 .04 i

Recognitien 33 32 3.65 3.29 .

Cares about me 32 37 403 406 | Qos 19% 25%
Development 33 36 3.61 3.79 Qo6 24%
Opinions Count 32 28 3.29 3.50 Qo7 19% 28%
Mission/Purpose 31 16 345 3.52 Qoa 26% 26%
Committed to quality 32 21 4,00 3.75 Qo9 34%
Best friend 30 11 2.90 2.83 Qio 23%
Progress el 19 3.55 335 an

Learn and Grow 30 29 343 3.80 a1z 30%

% responded-

@ 1-Strongly Disagree
® 2-Disagree
3-Meutral
4-Agree
@ 5-Strongly Agree
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Select Department

“O - sys Fadilities/VC Fadilities - Maguire
+ [ - Sys Fac Construction-Gen - Nash
'O * End of Hierarchy *
<l - VP Finance & Admin - Brown Jr
- Business Services-Gen - Asher
0 -Busi Services-Gen - Ash
“ [ - Business Services-Gen - Abernethy
4O - Business Services-Gen - Saxon
+ [ - Human Resources - Lewin
+ O - Human Resources - DeClerk
40 - Human Resources - Gray
O - 1T Shared Services - Dhuwaraha
4 [0 - IT Shared Services - Flores
* O - 1T Shared Services - Jones
+ O - 1T Shared Services - Marcum
<[ - IT Shared Services - Wallace
4O - 1T Shared Services - Brooks
“ [ - 1T Shared Services - Shirley
<O - 1T Shared Services - Graham Jr.
<[ - IT Shared Services - Ketchum
<O - 1T Shared Services - Albury
“ 0 - IT Shared Services - Chevli
* O * End of Hierarchy *
4O - IT Shared Services - Galiopoulos
<A - System Controller - LeMay
* O - Controller Operations - Mohammad
"Bl - Student Finance - Olson
* [ - UNT Controller - Former Controller

&

Q. 1ID
F N

Qnm
Qo2
Qo3
Qo4
Qo5
Qo6
Qo7
Qoe
Qo9
Q10
an
Q12

Net Promoter Score

® % Detractors
% Passive
® % Promoters

Respondents

40 60 .
Change in NPS respondents on any one question
80
I Grand Mean
-67 This represents the unit's overall
0 100 engagernant on a scale of 1-5

Question Short Size | Gallup %ile | Mean 2017 | Mean 2018 Frequency Distribution

Know what's expected 15 17 414 4,00 qo1 3% 13%
Materials and equipment 15 10 3.36 333 Qo2

Opportunity to do best 15 10 3.50 .33 Qo3

Recognition 15 4 314 227 Qo4

Cares about me 15 1 3.36 340 Qo5

Development 15 3 2.79 253 Qo6

Opinions Count 15 2 3.21 247 Qoy
Mission,/Purpose 15 3 3.21 2.87 Qoa

Committed to quality 15 7 3.64 3.27 Qo9

Best friend 14 3 2.58 2.29

Progress 15 5 3.36 2.67

Learn and Grow 14 2 343 250 21% [

This is the greatest number of

% responded-

@ 1-Strongly Disagree
@ 2-Disagree
3-Meutral
4-Agree
@ 5-Strongly Agree



BN SYSTEM  Gallup Engagement Survey 2018

Select Department

4O - Sys Facilities/VC Facilities - Maguire
< - sys Fac Construction-Gen - Nash
*O * End of Hierarchy *
“l - VP Finance & Admin - Brown Jr
+ 0 - Business Services-Gen - Asher
4 [0 - Business Services-Gen - Abernethy
4[1 - Business Services-Gen - Saxon
O - Human Resources - Lewin
“[ - Human Resources - DeClerk
“ [ - Human Resources - Gray
O - IT Shared Services - Dhuwaraha
“ - IT Shared Services - Flores
4O - IT Shared Services - Jones
<O - 1T Shared Services - Marcum
<O - IT Shared Services - Wallace
* O - IT Shared Services - Brooks
+ [ - IT Shared Services - Shirley
4 - 1T Shared Services - Graham Jr.
4 [0 - IT Shared Services - Ketchum
4O - IT Shared Services - Albury
« O - 1T Shared Services - Chevli
*O * End of Hierarchy *
4O -7 Shared Services - Galiopoulos

Y

Pl

B - system Controller - LeMay

* 0 - Controller Operations - Mohammad
“[0 - Student Finance - Olson

* M - UNT Controller - Former Controller

Q. 1D
F Y

anm
Qo2
Qo3
Qo4
Q05
Qo6
Qo7
Qos
Qo9
Q1o
an
Q12

Met Promoter Score

® % Detractors
% Passive
#® % Promoters

Respondents

This is the greatest number of

<0 °f Change in NPS respondents on any one question
80
/? Grand Mean
-73 This represants the unit's overall
0 . engagement on a scale of 1-5
2017 2018
Question Short Size | Gallup %ile | Mean 2017 | Mean 2018

Know what's expected 15 3 345 347
Materials and equipment 15 13 3.00 347 I
Opportunity to do best 15 4 3.18 3.00 % responded-
Recognition 15 14 3.09 287 |
Cares about me 15 26 3.27 157 B @ 1-Strangly Disagree
Development 15 15 345 327 | @ 2-Disagree
Opinions Count 15 g 2.64 280 | 3-Neutral
Mission/Purpose 15 5 372 307 B 4-Agree
Committed to quality 14 8 382 EECHN | @ 5-Strongly Agree
Best friend 13 13 2.04 2.93 ’
Progress 15 22 318 347 |
Learn and Grow 13 9 3.18 3.20
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