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• During the state of emergency due to COVID-19
• D9995 – Teledentistry

• synchronous, real-time encounter

• Reported in addition to other procedures (diagnostic) delivered to the patient on the 
date of service.

• D0140
• Limited oral evaluation – problem focused.

SOONERCARE POLICY – TELEDENTISTRY
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TELEDENTISTRY

• OHCA Telehealth Policy
• Two-way, real-time, interactive communication utilizing audio-visual 

technology.

• Parent or guardian must present minor but does not need to attend.

• Member has access to all transmitted medical information (exception: live 
interactive video).
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TELEDENTISTRY

• TELEVISIT
• Provider reviews dental records prior to visit.

• Provider reviews member’s health, social and dental histories. 

• DOCUMENTATION required by OHCA
• Detailed chart notes.

• Purpose of visit.

• Recommendations.

• Start and stop times.

• Service provider’s credentials and provider’s signature.
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4345 N. Lincoln Blvd.
Oklahoma City, OK 73105

okhca.org
mysoonercare.org

Agency: 405-522-7300
Helpline: 800-987-7767
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