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Screen people 
experiencing 
homelessness 

and shelter 
staff daily for 
symptoms* of 

COVID-19

No symptoms
Continue regular services and daily 

screening for symptoms*

Staff actions:
• Provide masks 

Mild symptoms

• Fever
• New or worsening cough
• Other COVID-19 symptoms*

Staff actions:
• Provide masks
• Notify management and appropriate healthcare 

providers
• Direct client to an isolation room, if available
• If areas where these clients can stay are not available

in the facility, facilitate transfer to a quarantine site

Advise the client to:
• Cover their cough; provide tissues
• Remain in their room/the symptomatic area except 

to use the restroom
• Wear a mask if they leave their room/the 

symptomatic area
• Wash their hands often or use hand sanitizer that 

contains at least 60% alcohol 

Severe symptoms

• Trouble breathing
• Persistent pain or pressure in

the chest
• New confusion
• Inability to wake or stay awake
• Bluish lips or face

Follow standard protocols for 
medical emergencies

*Symptoms of COVID-19 may include: fever or chills, cough, shortness of breath
or difficulty breathing, fatigue, muscle or body aches, headache, new loss of taste
or smell, sore throat, congestion or runny nose, nausea or vomiting, diarrhea

Scan for 
more 

guidance

Accessible version available at: https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/screening-
clients-respiratory-infection-symptoms.html 
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