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The FLRA Releases eFiling Training Video

Today, the Federal Labor Relations Authority released an animated training video explaining the
Agency’s eFiling process. To file a case, please go to the FLRA eFiling page.

This release is the first in a series of animated videos serving to further educate our customers on
the many different aspects of federal-sector labor law.

The eFiling video covers:
e How to file a case

e Where to file

e Who is eligible to file

e Case Types — Arbitration, Negotiability, Representation, Unfair Labor Practice,
Negotiation Impasse

e How to check case status.

FLRA’s YouTube channel serves to modernize the Agency’s customer interactions and delivers
on the Agency’s second strategic goal from the 2018-2022 strategic plan promising to “develop
and provide tools and resources to enable the parties to prevent or more effectively and efficiently
resolve their labor-relations disputes and improve their labor-management relations.”
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The Federal Labor Relations Authority administers the labor-management relations program for
2.1 million non-Postal federal employees worldwide, approximately 1.2 million of whom are
represented in 2,200 bargaining units. The Authority is charged with resolving disputes under,
and ensuring compliance with, the Federal Service Labor-Management Relations Statute. The
Authority’s mission is “Protecting rights and facilitating stable relationships among federal
agencies, labor organizations, and employees while advancing an effective and efficient
government through the administration of the statute.”
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