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ICE OFFICE OF DETENTION AND REMOVAL 

DETENTION ACQUISTION SUPPORT UNIT 
REQUEST FOR CONTRACT ACTION 

 
STATEMENT OF WORK 

 
FACILITY LOCATION:    
 
OTERO COUNTY PROCESSING CENTER 
26 McGregor Range Road 
Chaparral, New Mexico 88081 
 
ANTCIPATED START OF PERFORMANCE:    
 
PERFORMANCE:   
 
The PROVIDER is required, in units housing ICE detainees, to perform in accordance 
with the most current editions of the ICE National Detention Standards, American 
Correctional Association (ACA) Standards for Adult Local Detention Facilities 
(ALDF), and Standards Supplement, Standards for Health Services in Jails, latest 
edition, National Commission on Correctional Health Care (NCCHC).  Some ACA 
standards are augmented by ICE policy and/or procedure.  In cases where other standards 
conflict with DHS/ICE Policy or Standards, DHS/ICE Policy and Standards prevail.  ICE 
Inspectors will conduct periodic unscheduled inspections of the facility to assure 
compliance of the aforementioned standards.  In addition, the Provider shall provide full and 
complete cooperation for any request or investigation conducted by the Government. 
 
The PROVIDER will have eighteen (18) months from commencement of this agreement 
to become ACA accredited.  The PROVIDER shall, within nine (9) months from the 
date this facility becomes operational, to formally apply for accreditation to the American 
Correctional Association.  The PROVIDER shall furnish written proof of such 
application to ICE within five (5) days of the application. 
 
PERIOD OF PERFORMANCE:   
 
This Agreement shall become effective upon the date of final signature by ICE and the 
PROVIDER and remain in effect indefinitely unless terminated in writing, by either 
party.  Either party must provide written notice of intention to terminate the agreement, 
120 days in advance of the effective date of formal termination.  
 



EXCLUSIVITY: 
 
The CONTRACTOR or SERVICE PROVIDER agrees that the facility is to be for the 
exclusive use of ICE and its detainee population.  No other agency will be allowed to use 
the facility to house its detainees, prisoners, or inmates without prior approval of the 
Contracting Officer with input from the Contracting Officer’s Technical 
Representative.  If given approval, a separate bed day rate shall be negotiated with the 
other agency and ICE shall not be responsible for payment related to beds used by 
another agency.  The other agency will be separately invoiced for the beds it uses.  The 
duration of the use of beds will be determined on a case by case basis. 
 
ARMED TRANSPORTATION SERVICES: 
 
The PROVIDER shall provide all such ground transportation services as may be 
required to transport detainees securely, in a timely manner, to locations as directed by 
the COTR or designated ICE official.  When officers are not providing transportation 
services, the PROVIDER shall assign the employees to supplement security duties 
within the facility to assist ICE as directed by the COTR or designated ICE official.  
However, the primary function of these officers is transportation.  Duties as directed by 
the COTR utilizing these officers should not incur any additional expenses to the 
Government.   

 
The PROVIDER shall assign, at a minimum, two person teams of transportation officers 
on a daily basis distributed throughout a twenty-four (24) hour period seven (7) days a 
week including weekends and holidays.  The COTR shall approve the number of teams 
assigned to any shift or period of time in order to meet the needs of ICE transportation 
requirements.   

 
The PROVIDER shall furnish suitable vehicles in good condition, approved by the 
Government, to safely provide the required transportation services per facility as listed 
below.  The PROVIDER shall comply with all federal and state laws with regard to 
inspections, licensing, and registration for all vehicles used for transportation.    

 
Nothing in this agreement shall restrict the PROVIDER from acquiring additional 
vehicles as deemed necessary by the PROVIDER at no cost to the Government.  The 
PROVIDER shall not allow employees to use their privately owned vehicles to transport 
detainees.  The PROVIDER shall furnish vehicles equipped with interior security 
features in accordance with ICE National Detention Standards including physical 
separation of detainees from guards.  The PROVIDER shall provide the interior security 
specification of the vehicles to ICE for review and approval prior to installation.  
Vehicles furnished by the PROVIDER shall be equipped with interior security features 
such as, but not limited to:  door lock controls, window locks, a wire cage with acrylic 
panel between the driver seat and the rear passenger seats, and provide physical 
separation of detainees from Detention Officers.    
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In the event of transportation services involving distances that exceed a standard eight (8) 
hour workday to complete, the PROVIDER shall be reimbursed for related costs of 
lodging and meals commiserate with the U.S. General Services Administration rates for 
such within the geographical area of occurrence.  Any incurred overtime pay for such 
services will be reimbursed at the applicable Department of Labor overtime rate for the 
transportation officer position incorporated within this agreement.  The PROVIDER 
shall comply with ICE transportation standards related to the number of hours the 
PROVIDER employee may operate a vehicle.  Overnight lodging resulting from 
transportation services shall be approved in advance by the COTR or designated ICE 
official. 
 
All transportation shall be accomplished in the most economical manner. 

 
The PROVIDER personnel provided for the above services shall be of the same 
qualifications, receive the same training, complete the same security clearances, and wear 
the same uniforms as those PROVIDER personnel provided in the other areas of this 
agreement. Transportation officers shall have the required state licenses for commercial 
drivers with the proper endorsement limited to vehicles with Automatic Transmission and 
the state DMV Medical Certification. 

 
During all transportation activities, at least one officer shall be the same sex as the 
detainee.  Questions concerning officer assignments shall be directed to the COTR for 
final determination. 

 
All transportation Detention Officers shall be armed in the performance of these duties. 

 
The PROVIDER shall, upon order of the COTR, or upon his or her own decision in an 
urgent medical situation, transport a detainee to a hospital location. An officer, or 
officers, shall keep the detainee under constant supervision 24 hours per day until the 
detainee is ordered released from the hospital, or at the order of the COTR.  The 
PROVIDER shall then transport the detainee to the detention site. 

 
The COTR may direct the PROVIDER to transport detainees to unspecified, 
miscellaneous locations. 

 
When the COTR provides documents to the PROVIDER concerning the detainee(s) to 
be transported and/or escorted, the PROVIDER shall deliver these documents only to the 
named authorized recipients.  The PROVIDER shall ensure the material is kept 
confidential and not viewed by any person other than the authorized recipient. 
 
The PROVIDER shall establish a fully operational communication system compatible 
with ICE communication equipment that has direct and immediate contact with all 
transportation vehicles and post assignments. Upon demand, the COTR shall be provided 
with current status of all vehicles and post assignment employees. 
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Failure of the PROVIDER to comply fully with the detainee(s) departure as pre-
scheduled shall result in the PROVIDER having deductions made for non-performance. 
 
The following transportation routes/destinations are anticipated requirements for this 
agreement.  The following requirements are one way routes; these routes (mile 
approximations) are not all inclusive and should not be limited to the following: 
The number of detainees to be transported will vary from single passengers to large groups 
varying in size from 3 detainees to 250.  The following requirements are one-way routes; 
these routes (mile approximations) are not all-inclusive and should not be limited to the 
following: 
 
 

Route Distance Frequency 
EPC 35 miles 3 to 4 times per day 
Paso Del Norte Port of Entry 40 miles 2 times per day 
El Paso County Detention Ctr 40 miles 3 times per day 
Various medical Appointments in 
El Paso 

35 to 45 miles 4 times per day 

El Paso International Airport 35 miles 4 to 6 times per day 
FCI La Tuna-Anthony, NM 40 miles 1 time per day 
Regional Correctional Ctr – 
Albuquerque, NM 

280 miles 1 time per day 

Mesa, Arizona 400 miles 2 times per week 
Las Cruces, NM -  RAC Office 60 miles 1 time per day 
Deming, NM – RAC Office 100 miles 1 time per day 

  
  
GUARD SERVICES: 
 
The PROVIDER agrees to provide stationary guard services on demand by the COTR 
and shall include, but not limited to, escorting and guarding detainees to medical or 
doctor’s appointments, hearings, ICE interviews, and any other remote location requested 
by the COTR. Qualified detention officer personnel employed by the PROVIDER under 
its policies, procedures, and practices will perform such services.  The PROVIDER 
agrees to augment such practices as may be requested by ICE to enhance specific 
requirements for security, detainee monitoring, visitation, and contraband control.  Public 
contact is prohibited unless authorized in advance by the COTR.  

 
The PROVIDER shall be authorized one officer for each such remote location, unless at 
the direction of the COTR or designated Agency official as additional officers are 
required.   
 
The itemized monthly invoice for such stationary guard services shall state the number of 
hours being billed, the duration of the billing (times and dates) and the names of the 
detainees that were guarded.  Such services shall be denoted as a separate item on 
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submitted invoices.  ICE agrees to reimburse the PROVIDER for actual stationary guard 
services provided at a negotiated rate.  
 
MEDICAL SERVICES: 
 
The PROVIDER shall be responsible for the provision of health care services for ICE 
detainees at the facility.  
 
In the event of an emergency, the PROVIDER shall proceed immediately with necessary 
medical treatment. In such event, the PROVIDER shall notify ICE immediately 
regarding the nature of the transferred detainee’s illness or injury and type of treatment 
provided. 
 
The PROVIDER shall ensure that all health care service providers utilized for ICE 
detainees hold current licenses, certifications, and/or registrations with the State and/or 
City where they are practicing.  The PROVIDER shall retain a registered nurse to 
provide health care and sick call coverage unless expressly stated otherwise in this 
Agreement.  In the absence of a health care professional, non-health care personnel may 
refer detainees to health care resources based upon protocols developed by the United 
States Public Health Service (USPHS) Division of Immigration Health Services (DIHS).  
Healthcare or health trained personnel may perform screenings. 
 
The PROVIDER shall ensure that onsite medical and health care coverage as defined 
below is available for all ICE detainees at the facility for twenty-four (24) hours per day, 
seven (7) days per week.  The PROVIDER shall ensure that its employees solicit each 
detainee for health complaints and deliver complaints in writing to the medical and health 
care staff.   
 
The PROVIDER shall furnish onsite health care under this Agreement.  The 
PROVIDER shall not charge any ICE detainee an additional fee or co-payment for 
medical services or treatment provided at the PROVIDER’S facility.  The PROVIDER 
shall ensure that ICE detainees receive no lower level of onsite medical care and services 
than those it provides to local inmates.  Onsite health care services shall include arrival 
screening within twenty-four (24) hours of arrival to the facility, sick call coverage, 
provision of over-the-counter medications, treatment of minor injuries (e.g. lacerations, 
sprains, and contusions), treatment of special needs and mental health assessments.  
Detainees with chronic conditions shall receive prescribed treatment and follow-up care. 
Arrival screening shall include at a minimum TB symptom screening, planting of the 
Tuberculin; skin Test (PPD), and recording the history of past and present illnesses 
(mental and physical). 
 
If the PROVIDER determines that an ICE detainee has a medical condition which 
renders that person unacceptable for detention under this Agreement, (for example, 
contagious disease, condition needing life support, uncontrollable violence), the 
PROVIDER shall notify ICE.  Upon such notification, the PROVIDER shall allow ICE 
reasonable time to make the proper arrangements for further disposition of that detainee. 
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The DIHS acts as the agent and final health authority for ICE on all off-site detainee 
medical and health related matters.  The relationship of the DIHS to the detainee equals 
that of physician to patient.  The PROVIDER shall release any and all medical 
information for ICE detainees to the DIHS representatives upon request, except where 
prohibited by federal or state law or regulation.  The PROVIDER shall solicit DIHS 
approval before proceeding with non-emergency, off-site medical care (e.g. off site lab 
testing, eyeglasses, cosmetic dental prosthetics, and dental care for cosmetic purposes).  
The PROVIDER shall submit supporting documentation for non-routine, off-site 
medical/health services to DIHS.  For medical care provided outside the facility, the 
DIHS may determine that an alternative medical provider or institution is more cost-
effective or more aptly meets the needs of ICE and the detainee.  ICE may refuse to 
reimburse the PROVIDER for non-emergency medical costs incurred that were not pre-
approved by the DIHS. The PROVIDER shall send requests for pre-approval for non-
emergency off-site care to: 
 

United States Public Health Service 
Division of Immigration Health Services 
1220 L Street, NW, PMB 468 
Washington, DC 20005-4018 
Phone:  (703) 541-2155 
Fax:  (202) 318-0080 

 
The PROVIDER is to notify all medical providers approved to furnish off-site health 
care of detainees to submit their bills in accordance with instructions provided to: 
 

BCE Emergis 
DIHS Claims 
P.O. Box 10250 
Gaithersburg, MD 20898-0250 
Phone:  (888) 383-3922 
Fax:  (888) 383-3957 
 
 

The PROVIDER shall furnish twenty-four (24) hour emergency medical care and 
emergency evacuation procedures.  In an emergency, the PROVIDER shall obtain the 
medical treatment required to preserve the detainee’s health.  The PROVIDER shall 
have access to an off site emergency medical provider at all times.  The Health Authority 
of the PROVIDER shall notify the DIHS Managed Care Coordinators, ICE Health 
Services, 1220 L Street, NW, PMB 468, Washington, DC, 20005-4018, phone (888) 718-
8947, fax (202) 318-0080, as soon as possible, and in no case more than seventy-two (72) 
hours after detainee receipt of such care.  The Health Authority will obtain pre-
authorization from the DIHS Managed Care Coordinator for service(s) beyond the initial 
emergency situation.   
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The PROVIDER shall allow DIHS Managed Care Coordinators reasonable access to its 
facility for the purpose of liaison activities with the Health Authority and associated 
Service Provider departments. 
 
The PROVIDER and all medical providers approved to furnish off-site health care of 
detainees shall submit their bills to: 
 

BCE Emergis 
DIHS Claims 
P.O. Box 10250 
Gaithersburg, MD 20898-0250 
Phone:  (888) 383-3922 
Fax:  (888) 383-3957 

 
The ICE and PHS may refuse to reimburse the PROVIDER for non-emergency medical 
costs incurred that were not pre-approved by the DIHS. 
 
The PROVIDER agrees to accept and provide for the secure custody, care, and 
safekeeping of detainees in accordance with the State, and local laws, standards, policies, 
procedures, or court orders applicable to the operations of the facility. 
 
The PROVIDER agrees to provide ICE detainees with the same level of medical care 
and services as provided to non-ICE detainees as part of the per diem rate.  This rate 
includes: 
 

• On-site sick call (when provided by on-site staff); 
 
• Medication (over the counter/non-legend and routine drugs and medical 

supplies); 
 
Escort/security services for transport to/from emergency or non-emergency health care 
services as either an in-patient or out-patient.  
 
ICE PHYSICAL PLANT REQUIREMENTS: 
 

MINIMUM REQUIREMENTS FOR A 1,000 BED FACILITY 
 
ICE Office Space 
Refer to ICE Design Standards for specific office and workstation sizes and specific 
furnishing requirements for a 1,000 bed facility. The Standards include but are not 
limited to the following: 
 

• A total of 43 offices and 96workstations as outlined below: 
• 1 Office - Assistant Field Office Director GS-1801-14 
• 5 Offices - Supervisory Detention & Deportation Officers GS-1801-13 
• 1 Office - Intelligence Research Specialist GS-0132-13 
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• 1 Office - Field Training Officer Deportation Officer GS-1801-13 
• 16 Offices - Deportation Officers GS-1801-12 
• 2 Offices - Supervisory Detention & Removal Assistants GS-1802-9 
• 11 Offices - Supervisory Immigration Enforcement Agents GS-1801-11 
• 72 Workstations - Immigration Enforcement Agents GS-1801-5/7/9 
• 16 Workstation -  Detention & Removal Assistants GS-1802-5/6/7 
• 1 Workstation - Bond Control Specialist GS-1801-7/9 
• 1 Office - Supervisory Mission Support Specialist GS-0301-13  
• 1 Office- Management Program Analyst GS-0343-12 
• 4 Offices - Mission Support Specialists GS-0301-9/11/12  
• 4 Workstation - Mission Support Assistants GS-0301-5/7  
• 1 Workstation - Office Automation Assistant GS-0326-5/6/7 
• 1 Workstation - Staff Assistant GS-0301-8 
• 1 Workstation - Mail/File Clerk  
• File rooms (see Standards for size and quantity) 
• Conference rooms adjacent to or within ICE area (see Standards for size and 

quantity) 
• Employee break rooms (see Standards for size and quantity) 
• IT computer support rooms must be provided through out ICE space per the 

specifications.  Including specialized requirements for climate control of IT 
equipment rooms for PHS, EOIR and ICE office area.  

• Actual location, layout, configuration, and size of rooms will be determined 
during the final design phase. 

 
OPLA Space 
Refer to ICE Design Standards for specific office and workstation sizes and specific 
furnishing requirements for a 1,000 bed facility.   All furniture and case goods shall be 
furnished by the service provider in accordance with ICE Design Standards.   The 
Standards include but are not limited to the following: 

 
• 1 Office – Deputy Chief Counsel (see Standards for size) 
• 12 Offices – Assistant Chief  Counsel (see Standards for size) 
• 4 Workstations -  Legal  Technicians (see Standards for size)  
• 1 Workstation - Mail/File Clerk 
• Office support space must be provided per the ICE/OPLA Design Standards. 

 
EOIR Space 
Refer to ICE/EOIR Design Standards for specific office and workstation sizes and 
specific furnishing requirements for a 1,000 bed facility. All furniture and case goods 
shall be furnished by the service provider in accordance with ICE Design Standards. The 
Standards include but are not limited to the following: 
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• 5 - Courtrooms and accompanying office and support space as per the EOIR 
Design Standards for a 1,000 bed facility.  The office space is per the EOIR 
Design Standards.  Each courtroom should have the capability to hold live court 
as well as hold video tele-conferencing court.  All furniture and case goods shall 
be furnished by the service provider in accordance with ICE Design Guide and 
specifications. 

• 15 - Hard walled offices (see Standards for size) 
• 15 - Workstations (see Standards for size) 
• Visitation space must be provided to meet the ACA and NDS standards.   
• Separate entrance for judges required with complete security system and access to 

parking lot.  Must be ADA compliant. 
• EOIR Support Space must be provided per the EOIR Design Standards. 
 

Health Services 
Healthcare services will be provided by the PROVIDER  
 
Facility Requirements for Infectious Disease Screening   
The Service Provider will ensure that there is adequate space and equipment to provide 
medical intake screening including a TB screening chest x-ray within the intake 
processing area. In order to prevent the spread of airborne infectious disease or cross 
contamination of zones within the facility, the HVAC system in the Intake Screening 
Area will be constructed to exhaust to the exterior and prevent air exchange between the 
intake screening area and any other area within the facility. 
 
Infectious Disease Screening   
In order to prevent the transmission of Tuberculosis (TB) to the resident population of a 
detention facility, the Service Provider will perform TB screening as part of the a routine 
infectious disease screening within 12 hours of detainee admission and obtain 
documented clearance of transmissible disease before the detainee is assigned to a 
housing unit or is transferred from the intake processing area.  A screening chest x-ray 
will be performed by a trained and qualified health care provider and interpreted by a 
credentialed radiologist.  Detainees will remain isolated from the rest of the facility 
population (remain in the intake screening area) until the chest x-ray report is obtained 
and the interpretation verifies that the detainee is free of infectious TB (turnaround time 
for chest x-ray interpretation should be 4 hours or less).  Detainees who are found to be 
infected or where there is a possibility that they are infected will be assigned to a 
respiratory isolation unit until treatment or further testing is done and the detainee is no 
longer infectious. 
 
Teleradiology Service Provider   
The Detention Service Provider shall use the services of the ICE Teleradiology Service 
Provider (ITSP).  The cost of the equipment; maintenance of the equipment; training of 
staff; arrangements for interpretation of the x-rays by credentialed radiologists; and 
transmission of data to and from the Detention Facility are provided by the ITSP and 
charged directly to ICE. The Service Provider shall coordinate with the ITSP to ensure 
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adequate space is provided for the equipment, connectivity and electrical services are 
installed, immediate 24/7 access to equipment for service and maintenance by ITSP 
technicians is granted, a teleradiology coordinator is appointed and available for training 
by the ITSP, and medical staff is available to perform the screening exams and receive 
reports. The teleradiology coordinator may be a nurse or nurse practitioner and collateral 
duty of the appointed staff (it is not necessary to appoint a full time coordinator if the 
volume of work does not support a full time employee).   
 

ADDITIONAL MINIMUM REQUIREMENTS 
  
Processing Area 

• Expansion required in this area includes the need to accommodate processing 
varying numbers of detainees for intake and out-processing, i.e., large buses 
transport of up to 100 detainees. 

• Processing area must be designed to process male and/or female detainees as 
required in high frequency rates and varying numbers, i.e., a busload up to 100 
detainees at one time.    

• Teleradiology equipment requires high voltage power to accommodate x-ray 
equipment, specifications will be provided by ICE.   

 
Furniture 
All furniture and case goods shall be furnished by the service provider in accordance with 
ICE Design Guide and specifications, which include ICE support space and all 
operational components which include EOIR and OPLA space as required in accordance 
with the ICE Design Standards.   
 
ICE IT Equipment 
ICE will provide and install IT equipment in office spaces for ICE personnel only, to 
include computer workstations and screens, printers and fax machines.  All infrastructure, 
cabling, and interfacing equipment shall be provided by the Service Provider at time of 
construction.      

 
NOTE:  ICE IT system must be a complete, independent and physically separate 

system from the Service Provider’s IT system.  The system shall serve all 
operational components:  ICE and OPLA.  EOIR shall have a separate system 
within EOIR IT space as per the EOIR Design Standards.  

 
Communication Equipment 
The service provider shall purchase, install and maintain a complete and operating 
communication system, which includes but is not limited to: cabling, fiber optics, patch 
panels, landing blocks, circuits, PBX and voice mail, phone sets and other supporting 
infrastructure and supporting system in compliance with ICE specifications.  Separate 
billing to ICE must be established on all reoccurring service fees for communications and 
IT.  Systems shall be installed specifically for ICE use. 
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NOTE:  ICE communication system must be a complete, independent and 
physically separate system from the Service Provider communication 
system, and billed separately. The system shall serve all operational 
components:  ICE and OPLA.  EOIR shall have a separate system within 
EOIR IT space as per the EOIR Design Standards.   

 
 Service Provider see attached SOW for phone system details. 
 
DETAINEE TELEPHONE SERVICES: 
 
The PROVIDER shall provide detainees with reasonable and equitable access to 
telephones as specified in ICE National Detention Standards on Telephone Access.  
Telephones shall be located in an area that provides for a reasonable degree of privacy 
and a minimal amount of environmental noise during phone calls. 
 
If authorized to do so under applicable law, the PROVIDER shall monitor and record 
detainee conversations.  If detainee telephone conversations can be monitored under 
applicable law, the PROVIDER shall provide notice to detainees of the potential for 
monitoring.  However, the PROVIDER shall also provide procedures at the facility for 
detainees to be able to place unmonitored telephone calls to their attorneys.   
 
Telephone rates shall not exceed the dominant carrier tariff rate and shall conform to all 
applicable federal, state, and local telephone regulations.   

 
The ICE designated DTS-IV vendor will be the exclusive provider of detainee telephones 
for this facility.  The DTS-IV contractor shall be allowed to install vending debit 
machines and shall receive 100 percent of all revenues collected by sale of prepaid debit 
services.  The DTS-IV provider shall be responsible for furnishing all inventory and 
supply of prepaid debit cards to the PROVIDER.  The DTS-IV provider shall be 
responsible for the costs incurred for installation of the equipment, any monthly 
telephone charges incurred from the operation of DTS-IV, and the maintenance and 
operation of the system.  The PROVIDER will not be entitled to any commissions, fees, 
or revenues generated by the use of the DTS-IV or the detainee telephones. 

 
The PROVIDER shall inspect telephones for serviceability, in accordance with ICE 
policies and procedures.  The PROVIDER will notify the COTR or ICE designees of 
any inoperable telephones. 
 
MANAGE A DETAINEE WORK PROGRAM: 

 
Detainee labour shall be used in accordance with the detainee work plan developed by the 
PROVIDER, and will adhere to the ICE National Detention Standard on Detainee 
Voluntary Work Program.   The detainee work plan must be voluntary, and may include 
work or program assignments for industrial, maintenance, custodial, service, or other 
jobs.  The detainee work program shall not conflict with any other requirements of the 
contract and must comply with all applicable laws and regulations.  
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Detainees shall not be used to perform the responsibilities or duties of an employee of the 
PROVIDER.  Detainees shall not be used to perform work in areas where sensitive 
documents are maintained (designated ICE workspace).  Custodial/janitorial services to 
be performed in designated ICE work space will be the responsibility of the 
PROVIDER.   

Appropriate safety/protective clothing and equipment shall be provided to detainee 
workers as appropriate.  Detainees shall not be assigned work that is considered 
hazardous or dangerous.  This includes, but is not limited to, areas or assignments 
requiring great heights, extreme temperatures, use of toxic substances, and unusual 
physical demands. 

The PROVIDER shall supply sufficient Detention Officers to monitor and control 
detainee work details.  Unless approved by the COTR, these work details must be within 
the security perimeter.   
 
It will be the sole responsibility of ICE to determine whether a detainee will be allowed 
to perform on voluntary work details and at what classification level.  All detainees shall 
be searched when they are returned from work details. 

LAW LIBRARY:  
 
The PROVIDER shall provide secure space within the secure perimeter, either a 
dedicated room or a multipurpose room for books and materials to provide a reading area  
"Law Library" - in accordance with the ICE National Detention Standards on the Access 
to Legal Materials.   
 
TRAINING: 
 
Employees shall not perform duties under this agreement until they have successfully 
completed all initial training and the COTR receives written certification from the 
PROVIDER.   
 
A. General Training Requirements 
 
All employees must have the training described in the ACA Standards and in this section.  
Any remuneration (pay) due PROVIDER employees in accordance with Department of 
Labor regulations for any training time is the responsibility of the PROVIDER.  The 
PROVIDER shall provide the required refresher courses or have an institution 
acceptable to the COTR to provide the training.  Failure of any employee to complete 
training successfully is sufficient reason to disqualify him or her from duty.   

 
All new Detention Officers will receive 54 hours of basic training, not to include firearms 
and 40 hours of on-the-job training prior to entering on duty. The PROVIDER’S 
Training Officer will be responsible for administering an on-the-job training program for 
new employees.  A senior Detention Officer, at all times during this latter 40-hour period, 
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must accompany the Detention Officers. The PROVIDER’S Training Officer shall send 
a copy of the documentation to the COTR upon successful completion of the employee’s 
on-the-job training. 

 
In addition, after completion of the first 94 hours of training, the PROVIDER has 60 
days to complete an additional 40 hours of training.  During the remainder of the first 
year on duty, the officer will have an additional 40 hours of training for a total of 174 
hours within the first year of employment. The training program must directly relate to 
the employee’s assigned position and afford application of necessary job skills.  Training 
site shall be provided by the PROVIDER at no cost to the Government.   
 
 

1. Basic Training Subjects 
 

Employees must complete the following list of basic training subjects.  The course 
title is followed by the estimated hours of training for that subject.   

 
a. In-service Orientation/Social Diversity   2 HRS 

b. Counseling Techniques/Suicide Prevention   2 HRS 

c. Conduct/Duties/Ethics and Courtroom Demeanor  2 HRS 

d. Bomb Defense and Threats     1 HR 

e. Telephone Communications/Radio Procedures  1 HR 

f. Fire and other Emergency Procedures   2 HRS 

g. Treatment and Supervision of Detainees   2 HRS 

h. ICE Use of Force Policy     2 HRS 

i. Security Methods/Key Control/Count   1 HR 

j. Procedures/Observational Techniques   4 HRS 

k. EEO/Sexual Harassment     2 HRS 

l. Detainee Escort Techniques     1 HR 

m. ICE Paperwork/Report Writing    2 HRS 

n. Detainee Searches/Detainee Personal Property  4 HRS 

o. Property/Contraband      2 HRS 

p. Detainee Rules and Regulations    2 HRS 

q. First Aid*      4 HRS 

r. Cardiopulmonary resuscitation (CPR)*   4 HRS 

s. Blood-borne Pathogens*     2 HRS 

t. Self Defense       8 HRS 
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u. Use of Restraints      6 HRS 

v. Firearm Training         **  

w. Sexual Abuse/Assault Prevention & Intervention*       2 HRS 

x. National Detention Standards                2 HRS 

 

 * Critical Training Subjects 
 

** Firearm Training for Required Armed Detention Services in accordance with 
state licensing requirements.  PROVIDER shall certify proficiency every quarter.  

 
2.  Refresher Training 

 
Every year the PROVIDER shall conduct 40 hours of Refresher Training for all 
Detention Officers including Supervisory Detention Officers. Refresher training shall 
consist of these critical subjects listed above and a review of basic training subjects 
and others as approved by ICE. 

 
The PROVIDER shall coordinate recertification in CPR and First Aid with the ICE 
training staff.  This training shall be provided at no cost to the Government.  
Annually, upon completion, the PROVIDER shall provide documentation of 
refresher training to the COTR. 

    
In addition to the refresher training requirements for all Detention Officers, 
supervisors must receive refresher training relating to supervisory duties. 

 
3. On-the-Job Training 

 
After completion of the minimum of 54 hours basic training, all Detention Officers will 
receive an additional 40 hours of on-the-job training at specific post positions.  This 
training includes: 

 
a. Authority of supervisors and organizational code of conduct. 

b. General information and special orders.  

c. Security systems operational procedures.  

d. Facility self-protection plan or emergency operational procedures. 

e. Disturbance Control Team training. 

 

4. Training During Initial 60 Day Period 
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The PROVIDER shall provide an additional 40 hours of training for Detention 
Officers within 60 days after completion of first 94 hours of training.  The 
PROVIDER shall provide the training format and subjects, for approval by the 
COTR and CO, prior to the commencement of training. 
 
5. Basic First Aid and CPR Training 

 
All members of the PROVIDER’S security staff shall be trained in basic first aid and 
CPR.  They must be able to: 

 
a. Respond to emergency situations within four minutes. 

b. Perform cardiopulmonary resuscitation (CPR). 

c. Recognize warning signs of impending medical emergencies. 

d. Know how to obtain medical assistance. 

e. Recognize signs and symptoms of mental illness. 

f. Able to administer medication; 

g. Know the universal precautions for protection against blood-borne diseases. 
 
B. Supervisory Training 
 
All new Supervisory Detention Officers assigned to perform work under this agreement 
must successfully complete a minimum of 40 hours of formal supervisory training provided 
by the PROVIDER prior to assuming duties. This training is in addition to mandatory 
training requirements for Detention Officers.  Supervisory training shall include the 
following management areas: 
 

1. Techniques for issuing written and verbal orders  2 HRS 

2. Uniform clothing and grooming standards   1 HR 

3. Security Post Inspection procedures    2 HRS  

4. Employee motivation      1 HR 

5. Scheduling and overtime controls    2 HRS 

6. Managerial public relations     4 HRS  

7. Supervision of detainees     4 HRS 

8. Other company policies     4 HRS 
 

Additional classes are at the discretion of the PROVIDER with the approval of the 
COTR. 

 
The PROVIDER shall submit documentation to the COTR, to confirm that each 
supervisor has received basic training as specified in the basic training curriculum.  
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C. Proficiency Testing 

The PROVIDER shall give each Detention Officer a written examination consisting of at 
least 25 questions after each classroom-training course is completed.  The PROVIDER 
may give practical exercises when appropriate.  The COTR shall approve the questions 
before the PROVIDER can administer the examination.  To pass any examination, each 
officer must achieve a score of 80% or better.  The PROVIDER must provide the COTR 
with the eligible Detention Officer’s completed exam before the Detention Officer may 
be assigned to duties under the agreement.  Should an employee fail the written test on 
the initial attempt, he or she shall be given additional training by the PROVIDER and be 
given one additional opportunity to retake the test.  If the employee fails to complete and 
pass the test the second time, the PROVIDER shall remove the employee from duties on 
this agreement. 
 
D. Certified Instructors 
 
Certified instructors shall conduct all instruction and testing.  A state or nationally 
recognized institution shall certify instructors unless otherwise approved in writing by the 
COTR.  Certifications of instructors may be established by documentation of past 
experience in teaching positions or by successful completion of a course of training for 
qualifying personnel as instructors.  The COTR must approve the instructor prior to the 
training course. 
 
E. Training Documentation   
 
The PROVIDER shall submit a training forecast and lesson plans to the COTR or ICE 
designee, on a monthly basis, for the following 60-day period. The training forecast shall 
provide date, time, and location of scheduled training and afford the COTR 
observation/evaluation opportunity. 
 
The PROVIDER shall certify and submit the training hours, type of training, date and 
location of training, and name of the instructor monthly for each employee to the COTR 
or ICE designee.  
 
Notification and Public Disclosures: 

 
There shall be no public disclosures regarding this agreement made by the PROVIDER 
(or any subcontractors) without review and approval of such disclosure by ICE Public 
Affairs and express permission granted by the ICE Contracting Officer.  The Government 
considers such information privileged or confidential until award of the agreement. 
 
Establish and Maintain Program for Prevention of Sexual Abuse/Assault:  

 
The PROVIDER shall develop and implement a comprehensive sexual abuse/assault 
prevention and intervention program.  This program shall include training that is given 
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separately to both staff and detainees, in accordance with the Prison Rape Elimination 
Act (PREA). 
 
Business Permits and Licenses: 

 
The PROVIDER must obtain all required permits and licenses by the date of agreement 
award.  The PROVIDER must (depending on the state’s requirements) be licensed as a 
qualified security service company in accordance with the requirements of the district, 
municipality, county, and state in which ICE work site(s) is/are located.  Throughout the 
term of this agreement, the PROVIDER shall maintain current permits/business licenses 
and make copies available for Government Inspection. The PROVIDER shall comply with 
all applicable federal, state, and local laws and all applicable Occupational Safety and 
Health Administration (OSHA) standards. 
 
Firearms / Body Armor: 
 

Firearms Requirements 
 

a. The PROVIDER shall provide new firearms and maintain sufficient licensed 
firearms and ammunition to equip each armed Detention Officer and armed 
supervisor(s) with a licensed weapon while on duty.  Firearms maybe re-issued to 
new replacement employees throughout the life of the agreement as long as the 
firearm is in serviceable condition. 

b. Personal firearms shall not be used.  A licensed gunsmith, in writing, shall certify 
all firearms safe and accurate. 

c. Firearms shall be standard police service-type, semi-automatic capable of firing  
hollow-point ammunition that meets the recommendations of the firearms 
manufacturer.  Ammunition will be factory load only – no reloads.  Ammunition 
will be replaced every year.   

d. The PROVIDER shall provide sufficient ammunition for each armed Detention 
Officer, including uniformed contract supervisor(s); they shall be issued three full 
magazines.  

e. The PROVIDER shall account for all firearms and ammunition daily. 

f.  If any weapons or ammunition are missing from the inventory, the COTR shall 
be notified immediately. 

g. All firearms shall be licensed by the State.     

h. Firearms will be inspected.  This shall be documented by the Warden/Facility 
Director.    

i. Loading, unloading, and cleaning of the firearms shall only take place in 
designated areas.    

j. The firearms shall be cleaned and oiled as appropriate to ensure optimum 
operating conditions.     
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k. Firearms shall be carried with the safety on, if applicable, with a round in the 
chamber.   

l. The PROVIDER shall maintain appropriate and ample supplies of firearms’ 
upkeep and maintenance equipment (cleaning solvents, lubricating oil, rods, 
brushes, patches, and other normal maintenance tools).   

m. The PROVIDER shall provide a complete listing of licensed firearms by serial 
numbers and by each safe location to the COTR prior to beginning performance 
under this agreement.   

n. These lists shall be kept current through the terms of the agreement and posted 
within each firearms safe.    

o. The PROVIDER shall obtain and maintain on file appropriate State and 
municipality permits and weapons permits for each officer.    

p. A copy of this permit shall be provided to the COTR at least three working days 
prior to the anticipated assignment date of any individual.    

q. The PROVIDER shall ensure that his/her employees have all permits and 
licenses in their possession at all times while in performance of this agreement.    

r. The PROVIDER shall provide safes/vaults for storage of firearms and 
ammunition, for each location where firearms are issued or exchanged, which 
meet agency requirements and are approved for the storage of firearms and 
ammunition.   

s. The COTR is responsible for approving the proposed safes/vaults prior to usage.  
PROVIDER supervisors and guards shall make accurate receipt and return 
entries on a Firearms and Equipment Control Register.   

t. Except when issuing or returning ammunition or firearms, each safe/vault shall 
remain locked at all times.    

u. The PROVIDER shall be responsible for having the combination of each 
safe/vault changed at least once every six months, or more often if circumstances 
warrant.   

v. The PROVIDER certifies firearms training to the COTR.    

w. The PROVIDER shall certify proficiency every quarter.    

x. The PROVIDER shall provide an ICE approved intermediate weapon(s). 

 

Body Armor Requirements 
 
a. The PROVIDER shall provide body armor to all armed Detention Officers and 

armed supervisor(s).   

b. Body armor shall be worn while on armed duty.   

c. The body armor shall meet all requirements as set forth in the ICE Firearms 
Policy.   
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d. The PROVIDER shall procure replacement body armor if the body armor 
becomes unserviceable, ill-fitting, worn/damaged, or at the expiration of service 
life.   

e. All armed Detention Officers and armed supervisors need to be made aware of the 
health risks associated with the wearing of body armor in high heat/high humidity 
conditions and/or during strenuous exertion.  When Detention Officers and 
supervisors are required to wear body armor, they shall be provided opportunities 
to rehydrate and remove the body armor as necessary.   

f. The use of personally owned body armor is not authorized. 
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