. 5855 Eleventh Street, N.W., Suite 1000
Washington, D.C. 20004-1304
Tel: (202) 637-2200 Fax; (202) 637-2201

: ) www.lw.com
) ° 7 FIRM / AFFILIATE OFFICES
LATHAMaWATKINSw Brussels.  NewYork
) Chicago .- Northern Virginia

Frankfurt Orange County
Hamburg ~ Paris
Hong Kong San Diego
London San Francisco
Los Angeles Shanghai
Milan Silicon Valley
Moscow Singapore
Munich Tokyo
New Jersey Washington, D.C.

MEMORANDUM

August 24, 2006

To: John P. Torres, Director, Office of Detention and Removal, Immigration and

Customs Enforcement :
From: American Bar Association Delegation to Pledmont Detainee Center Piedmont
Regional J ail’
Copies to: WA Commission on Immigration
Subject: Report on Observational Tour of Piedmont Regional Jail

L INTRODUCTION

This memorandum summarizes and evaluates information gathered at the Piedmont
" Detainee Center (“Piedmont”) at Piedmont Regional Jail in Farmville, Virginia. The information
was gathered via observation of the facility by the delegation and interviews with detainees and
facility staff on July 19, 2006.

A. The Delegation’s Visit

‘On Wednesday, July 19, 2006, the members of our delegation met with several members
of Piedmont’s staff. We met with Su&erintendent 0 first, and were then led on a tour of the -

facility, including the jail, by Captai Sergcant( i heland Sergeant w{e were
given the opportunity to ask questions throughout the tour, and participated in a tollow-up
_ discussion with Captamwas well. The delegation also met with six detainees.

The delegatlon apprecidtes the cooperatlon of all these individuals. They were helpful
and accommodating throughout our visit.

B. General Information About Piedmont Detainee Center

The delegation was comprised of attorneys and summer assoclates from the Washmgton, D.C. ofﬁce of
Latham & Watkms LLP 1nc1udmg , . i

(biB)
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Piedmont is located in Farmville, Virginia, about 170 miles south of Washington, D.C.
Piedmont houses both inmates and immigration detainees of both genders, with a majority of its
detainees coming from El Salvador and other Spanish-speaking countries. The delegation was
told that Piedmont houses more detainees than any other facility in Virginia.2

Men are housed i m four “pods,” or 90-person Wards located in a section of the jail away
from the regular inmates.’ Women are housed with female inmates, because there are not
enough female detainees to populate apod.* The average population is 330 On the day of our
visit, the population was 309.° .

II. ICE DETENTION STANDARDS

In November 2000, the Immigration and Naturalization Service (“INS™), disseminated
the “INS Detention Standards” (the “Standards”) to ensure the “safe, secure and humane
treatment” of immigration detainees. The Standards are memorialized in the Detention
Operations Manual, which includes 38 standards covering a broad range of issues ranging from
visitation policies to grievance procedures and food service. The Standards apply to all ICE-
operated detention centers and other facilities that house immigration detainees pursuant to
contracts or intergovernmental service agreements (“IGSA”™).

The Standards became effective at ICE-operated detention facilities on January 1, 2001.
ICE intended to implement the Standards at all of its contract and IGSA facilities by December
31, 2002. The Standards are considered a “floor” rather than a “ceiling” for the treatment of
immigration detainees; they are meant to set forth the minimum requirements to which ICE must
adhere in its facilities. Each ICE Field Office or Officer-in-Charge has the discretion to
promulgate polices and practices affording ICE detainees rights and protections beyond those
outlined in the Standards. ' '

1. LEGAL ACCESS STANDARDS
A. Visitation

1. Visitation By Attorneys

2 Notes of delegation member“n conversation with Superintendentw

3 The terms “pod” and “ward™ Were tised interchangeably by Piedmont staff to refer to the wings in which -
detainees were housed. Piedmont staff led the delegation on a tour of the jail where inmates were housed,
as well as the wings in which d etainees were housed.

4 Notes of delegation membe: ' bn conversation with

3 "Notes of delegation membe; On conversation with
6 Notes of delegation membe bn conversation with

()5} bitc

27 Effective March 1, 2003, the INS ceased to exist as an agency of the Department of Justice. The INS®
immigration enforcement functions were transferred to ICE, a division of the newly-created Department of
" Homeland Security (“DHS”).
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The Standards suggest that facilities permit legal visitation seven days per week
Attorneys should have access to their clients eight hours per day during the week and four hours
- per day durmg the weekend.” The visits must be private, and should not be interrupted for head
counts.'® Facilities should establish a procedure by whxch attorneys may call to determine
whether a detainee is housed in a particular facility.!! Detention centers should permit visits
from attorneys, other legal representatlves legal assistants, and interpreters."

Piedmont has substantially met this section of the Standards, but attorney visits may
not be permitted on weekends. The facility has videoconferencing equipment.”” Attorneys
may visit the detainees Monday through Friday, and are also offered the option of telephone
conferences with their clients.”* The attorney or the detainee may initiate these phone calls, and

“Piedmont staff does not momtor them.'> Most detainees, however, visit with their attorneys via
telephone conferencing.'® At‘tomeys may call Piedmont to determine whether their client is
being housed at the facility.”” Law students and interpreters may meet with detainees prov1ded
that Piedmont has advance knowledge of their visit and a supervisor gives prior approval.'®
Independent medical service prov1ders and experts are allowed to visit detainees, but the staff
doctor must approve the visit."®

The facility staff explained that Piedmont discourages attorney-client visits during
mealtime, but that the kltchen will provide a regular mea] to the detainee should the meeting
continue through a meal.

8 Detention Operations Manual, Detainee Services, Standard 17, Section ITL1.2.
9 Detention Operations Manual, Detainee Services, Standard 17, Section IT1.1.2.
10 Detention Operations Manual, Detainee Services, Standard 17, Section IILL9.
n Detention Operations Manual, Detainee Services, Standard 17, Section III.1.6.
12 Detention Operations Manual, Detainee Services, Standard 17, Section IIL1L3.

1 Notes of delegation membeJSEERINEIEIlon conversation with CaptainfiGREIEDuring court hearmgs,
detainees do not have much privacy because approximately one dozen other detainees are in the same room with
them as they talk to the judge. Thus, detainees often feel that the lack of privacy prevents them from being candid
and showing emotion to the judge. Notes of delegation membeWn interview with detainee RN

MNotes of delegation members | G . conversation with Captaini |11 &
13 Notes of delegation membe = bn conversation with Captain
16 ‘Notes of delegation membe bn conversation with Captaing
17 Notes of delegation membef bn conversation with Captain,

Notes of delegation membe; bn conversation with Captainfee

"Notes of delegation membe bn conversation with Captain

Notes of delegation memberi, bn conversation with Captai

e b
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The detainees and the attorneys meet in a room that is only monitored visually by the
staff?! The attorneys are given two-way radios they can use to communicate with the guards
All visits are contact visits, so both the attorneys and the detainees are subject to a pat-down
search following the visit, at the discretion of the guards.”® Generally, the only contact visits
conducted at Piedmont for the detainees are with religious personnel, law enforcement officers,
and attorneys.** '

2. Visitation By Family And Friends

The Standards suggest that facilities establish written visitation hours and procedures,

and make them available to the public.”> This includes procedures for handling incoming money
 for detainees.?® Visiting hours shall be set on Saturdays, Sundays, and holidays, and the

Standards encourage facilities to accommodate visitors at other times when they are facing a
particular hardship.”” Visits should be at least 30 minutes long, and longer when possible.”® Ifa
facility does not provide for visits from minors, ICE should arrange for visits with children or
stepchildren within the detainee’s first 30 days at the facility, with continuing monthly visits.”
Visits should be granted to detainees in both disciplinary and administrative segregation unless a
detainee violates the visitation rules or threatens the security of the visitation room.

a Notes of delegation members conversation with Captain

(BYEY )7 R

. e

z delegation members . . . conversation with Captain
B delegation membe on conversation with Captai

e Notes of delegation membe : on conversation with Captai

5 Detention Operations Manual, Detainee Services, Standard 17, Section II1. K

26 Detention Operations Manual, Detainee Services, Standard 17, Section IIL.D.

z Detention Operations Manual, Detainee Services, Standard 17, Section ITLH.1.

= Detention Operations Manual, Detainee Services, Standard 17, Section III.H.1-

» Detention Operations Manual, Detainee Services, Standard 17, Section III.H.2.

30 Detention Operations Manual, Detainee Services, Standard 17, Section IIL.H.5.
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Piedmont has substantially met this section of the Standards. Contrary to the
Standards, no visiting hours are set on weekends, and visits are generally 20 minutes;
however, apparently weekend visits may be specially arranged, and longer visits are
generally accommodated. The visitation schedule is posted at the entrance to the facility,*! and
indicates that visiting hours are three days per week, Tuesday to Thursday, from 9:00 a.m. until
11:00 a.m.** Each pod.is asmgned one day per week for v131tors, and each detainee may receive
up to six visitors at one time.” There are no appointments:’ 3 Rather, the visits for detainees
within a pod are awarded on a first-come, first-served basis.>> The schedule does not ensure that
each detainee can receive visitors either on Saturday or Sunday. Ifa partlcular 1nd1v1dual has
difficulty visiting during the week, however, a weekend visit may bé arranged.*® Piedmont
generally confines visits to the scheduled hours, but supervisors may adjust the schedule ifa
detainee’s visitors face a particular hardship.”’ Although visits may officially last 20 minutes,*®
supervisors usually extend the visit for up to 40 minutes.”® All famﬂy and friend visits are non-
contact visits.*’

Visitors may leave money for a detainee’s commissary account or send money to the
detainee through the mail.! Both the detainee and the individual providing the money will
receive a receipt for the dep031t

B. Télephone Access

1. General Requirements

31
»

Observations of delegation member
Qbservations of delegation member _otes of delegation members

1 conversation with Captain notes of

delegation members| b - . interviews with detainees | G ¢ (e nd
® !otes 05 Eelegation member; | | i in conversation with Captain Col BRI EE
3 Notes of delegation members | . e , conversation with Captain

e _h interview with detainee
» o v . conversation with Captain
bils) . ) interview with detainee
3 . conversation'with Captain
interview with detainee

i : conversation with Captain
es of delegation members interview with detainee

{Bile) Bl
Notes of delegation member
Notes of delegation member
Observations of delegation membe
Notes of delegation membe:
Notes of delegation membe

37

38
39
40
41
42

bn conversation with Captain
e bin conversation with Captain
b conversation with Captaing
bn conversation with Captaing,
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The Standards suggest that facilities provide detainees with reasonable and equitable
access to telephones during established facility waking hours.”® In order to meet this
requirement, facilities must provide at least one telephone for every 25 detainees.** The
Standards also suggest that telephone access rules be provided in writing to each detainee upon
admittance, and that the rules be posted where detainees may easily see them.*

Piedmont has met this Standard; although detainees stated that several of the
phones are often broken. Each pod has its own set of phones, and there are two types of
phones in each housing unit.* % There are five “blue phones” for each pod that may be used to
make collect calls, or buy items or phone minutes with a detainee’s commissary.*’ There are
also two pay phones for each pod that can be used to make collect calls and calls with calling
cards.*® The telephones are accessible during open dayroom periods depending upon the
detainee’s classification.” The detainees in the pod are each awarded a 20-minute slot to use the
phone, and the guards run through the list of detainees.® Thus, depending upon who has

- expressed an interest in using the phones it is very difficult to predict at what time a particular
detainee will have access to a phone.”! The detainees interviewed also stated that several of the
phones are often broken

Telephone usage rules and instructions are posted next to the phones in both Ehglish and
Spanish.”® Similarly, the phone numbers of local consulates and legal service providers are
posted by each phone or bank of phones in the facility.**

2. Direct Calls and Free Calls

The Standards allow facilities to generally restrict calls to collect calls.”® The facility
should, however, permit detainees to make direct calls to the local immigration court and the
Board of Immigration Appeals, federal and local courts, consular officials, legal service

, prov1ders government offices, and to family members in case of emergency.”® The facility shall -
not require indigent detainees to pay for these types of calls if local, nor for non-local calls if

3 Detention Operations Manual, Detainee Services, Standard 16, Sections T & ITLA.
“ Detention Operations Manual, Detainee Services, Standard 16, Section III.C.
45 Detention Operations Manual, Detainee Serv1ces, Standard 16, Section IT1.B.

% Observations of delegation members . potes of delegation member
47
48
* ofes of delcgation member 1 conversation with Captam
e Notes of delegation member n conversation W1th Captain
st Notes of delegation member
2 Notes of delecation member.
b6 il

i
53 Observations of delegation members
* Observations of delegation miembers|
3 Detention Operations Manual, Detainee Services,

56 Detention Operations Manual, Detainee SerV1ces, Standard 16 Section III E.
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there is a compelling need.”’” In addition, the facility “shall enable all detainees to maké calls to
the [ICE]-provided list of free legal service providers and consulates at no charge to the detainee
or the receiving party.”

Piedmont has met this section of the Standards. The delegation observed postings near
the phones describing the ability to place direct calls and toll free calls, and various detainees
were using the phones when the delegation arrived. * -If a detainee is financially unable to call
his attorney, the detainee can call the toll free number of the Capital Area Immigrants’ Rights
Coahtlon (“CAIR Coalition™), and the CAIR Coalition will call his attorney on a three-way
call.®

3. Telephone Access To Legal Representatives

The Standards require that facilities ensure privacy for a detainee’s telephone calls
regarding legal matters, and require facilities to provide a reasonable number of telephones on
which detamees can make legal calls without being overheard by officers, other staff, or
detamecs Facility staff shall not electronically monitor legal calls absent a court order.”?

Piedmont has partially met this section of the Standards: however, telephones where
detainees make outgoing calls are not private. Detainees are unable to make private telephone
calls, because the phones where detamecs make outgoing calls are all located in the public
dayrooms with no privacy safcguards The telephones are out in the open, and there are no
partitions.  However, detainees may receive private phone calls from attorneys, if the calls are
initiated by the attorney representing the detainee and are set up in advance.” The attorney
teleconferences are held in a private room where the detainee is housed.*® According to one
detainee, phone conversations, whether outgoing or incoming, private or legal, are not recorded

~or momtored

4, Incoming Calls And Messages

The Standards suggest that facilities take and deliver messages from attorneys and
emergency incoming telephone calls to detainees as promptly as possible.*®

Piedmont appears fﬁlly to have met this section of the Standards. If an attorney
would like to speak to a detainee, the detainee must wait by the phones in the dayroom for his

57 " Detention Operations Manual, Detainee Services, Standard 16, Section IILE.
% Detention Operations Manual, Detainee Services, Standard 16, Section IiLE.

% Observations of delegation members|

6 Notes of delegation member e
o Detention Operations Manual, Detamee Services, Standard 16, Section IIL.J.

62 Detention Operations Manual, Detainee Services Standard 16, Section II1.J.

& Observations of delegation members

o Observations of delegation membersf
& Notes of delegation member e
65 Notes of delegation member .

6 Notes of delegation member

® Detention Operations Manua
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* attorney to call.® If a detainee’s attorney calls, a facility officer will attempt to locate the
detainee.”® Ifthe detainee cannot be located quickly, the officer will take a message and relay
that message to the detainee.”! The procedure for emergency calls is to refer them to the Shift
Commander on a case-by-case basis.”

C. Access to Legal Materials

The Standards suggest that all facilities housing detainees “permit detainees access to a
law library, and provide legal materials, facilities, equrpment and documents copymg privileges,
and the opportunlty to prepare legal documents. 13 :

1. . Law Library Conditions

The Standards propose that facilities provide a law library “in a designated room w1th
sufficient space to facilitate detainees’ legal research and writing.”’* The library should be of
sufficient size to permit reasonable access to all detainees desiring to use it, should include
sufficient tables and chairs, be well lit, and should be reasonably isolated from noisy areas.”

Piedmont has not fully met this section of the Standards: there is no law library at

Pledmont and computer desks in two pods are not isolated from the housing area or from

“noise.”® The two L-block detamee housing pods each include one small desk and chair with a
desktop computer and printer.”’ These desks permit only one person to work at any given time.”®
The desks in these two pods are not isolated from the rest of the housing area or from noise.”
The two I-b]ock detainee housing pods each include a small room containing two desks and two
computers.®’ The rooms were not visible to the delegation, but were viewed via the video
surveillance system in the control room.®" The rooms are separate from the common living area,
which might provide some level of isolation from noise. %2 These rooms appear quite small and
probably permit two detainees to comfortably work at any given time.** All pods also have
picnic-style tables that could be used as workspace.®* These tables, however, are not isolated
from the common area.*

e Notes of delegation member, = (- hn conversation with Captain
o Notes of delegation membersf = ' || conversation with Captain
n Notes of delegation members| conversation with Captain
2 Notes of delegation member [FErsmmms conversation with Captai T
7 Detention Operations Manual, SErvicts, Standard 1, Section 1.
™ Detention Operations Manual Detamee Servxces, Standard 1, Section ITLA.
B Detention Operations Manua], Detainee
7 Notes of delegation member

(816, (B){7c

7 Observations of delegation membe

7 Observations of delegation member

» Observations of delegation membe

80 Observations of delegation membe

8l Observations of delegation membe

82 Observations of delegation membe

& Observations of delegation membe

B Observations of delegation membe

& Observations of delegation member.
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2. Equipment

The Standards suggest that facilities maintain an “adequate number of typewriters and/or
computers, writing implements, paper, and office supplies to enable detainees to prepare '
documents for legal proceedings.”

Piedmont -does not appear to have fully met this section of the Standards: there do
not appear to be enough computers, and computers do not all function properly. The
computers located in the pods are loaded w1th word processing software that detainees can use to
draft legal documents and correspondence The printers contain paper provided by the facility
at no cost to detainees.® One detainee interviewed said that he used the-computer in his pod for
legal work and correspondence and that it functions properly.¥ A detainee housed in an I-block
housing pod contammg two computers claimed that the monitor of one computer was not
working properly.’® Another detainee in an I-block pod said that both computers have been
broken for two or three months and that he repeatedly complained to Captambout the
matter.”! Given the number of detainees housed in the facility, the six total computers available
(including those that may be broken) appear to be inadequate.

3. Library Holdings

The Standards include a list of legal materials that should be included in a detention
facility’s law library.*> Facilities should also post a list of materials that are available.”

Piedmont has not fully met this section of the Standards: only a few legal texts are
available, and no list is posted. There are a few legal texts in each of the hous1ng units, but
Piedmont does not maintain a list of these books.” Each of the com 5puters in the pods is loaded
with a Lexis disk containing materials relating to immigration law.”> The disk is provided by
ICE, and the ICE representative that oversees P1edmont is responsible for downloading and
updating the Lexis materials on the computers.”® Piedmont does not have a list of the contents of
the Lexis disk.”” There is no access to the internet from the computers 8 and there is no access
to Lexis-Nexis or INS2000 from the computers in the pods

4. Hours of Access
8 Detention Operations Manual, Detainee Services, Standard I, Section IILB.
& Notes of delegation membef & on conversation with Sergeant L
5 Notes of delegation membes BlEon conversation with Sergeantill i o
it Notes of delegation member | = &2 on conversation with detaince”
i Notes. of delegation members =2zl 220 conversation with detaineel
o Notes of delegation member ® L iiiog & hn conversation with detaine
= Detention Operations Manual, Detamee Services, Standard 1, Section II1.C and Attachment A.
= Detention Operations Manual, Detainee Services, Standard 1, Section I11.C.
o Notes of delegation membe bn conversation with Sergeant]
% Notes of delegation membe: bn conversation with Sergeant
% Notes of delegation member bn conversation with Sergeant
i Notes of delegation membe; bn conversation with Sergeantf
o8 Notes of delegation membe: bl conversation with Sergeant|

Notes of delegation memberf & g . n conversation with
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The Standards suggest that facilities devise a flexible schedule to permit all detainees,
regardless of housm% or classification, to use the law library on a regular basis for a minimum of
five hours per week.” Detainees should not be forced to choose between library time and
meals, recreation time, or any other planned activity.'®

Piedmont appears to have met this section of the Standards. Detainees may use the
computers to access legal sources and work on legal documents everyday between 5:00 a.m. and
11:00 p.m.! 92 There is a signup sheet for each computer, and a detainee may reserve the
computer for one hour at a time.'® The “trusties,” or detainee 11a1sons to the facility staff, are
responsible for ensuring that the signup system runs smoothly.'**

5. Requests for Additional Legal Materials

The Standards suggest that facilities create a process for outside entities to submit legal
materials for inclusion in the fac111ty s library.'® ICE must approve or deny the request and
process it as quickly as possible.'®

Piedmont appears to have met this section of the Standards. Sergeantm
explained that a there is a process by which Pledmont forwards any request to include additional
legal texts in the library on to ICE for approval Sergeanteheves that outside
entities have made such requests in the past, but he is unaware of the details of any particular
instance.'®

6. - Photocopies and Mail

The Standards suggest that facilities ensure that detainees can obtain photocopies of legal
material when such copies are reasonable and necessary for legal proceedings involving the
detainee.!® Facilities shall provide enough copies to meet the filing requirements of a particular
court or ICE and make certain that the detainee receives a copy for the detainee’s personal
records.!'® If the detainee desnes to mail legal documents, the facility should provide envelopes

and stamps free of charge."

100 Detention Operations Manual, Detainee Services, Standard 1, Section IIL.G.
11 Detention Operations Manual, Detamee Services, Standard 1, Section IILG.
102 Notes of delegation membef = . lon conversation with Sergeants |
103 Notes of delegation membe: on conversation with Sergeantf. i
lo4 Notes of delegation member on conversation with Sergeant, .
165° Detention Operations Manudl, " ervices, Standard 1, Section 1I1.D.

196 Detention Operations Manual, Detainee Services, Standard 1, Section IILD.
" Notes of delegation membe

108 Notes of delegation member, on conversation with Sergeanth
109 Detention Operations Manual, Detainee Services, Standard 1, Section I{1.J.
110 Detention Operations Manual, Detainee Services, Standard 1, Section IILJ.

m Detention Operations Manual, Detainee Services, Standard 1, Section ITLN.

10
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Piedmont has met this section of the Standards. Sergeantj & iz oted that detainees
are permitted to request photocopies and send faxes at no charge.!? He did not indicate that
there is a limit on the number of copies a particular detainee may request.'” Facility staff also
explained that a detainee is entitled to paper, envelopes, and stamps when the detainee is
classified as indigent.'" A detainee is indigent when he has no funds in his account for a period
of seven consecutive days."” If the detainee is not indigent, the cost of these supplies and
postage is deducted from his account.!'® Pledmont will, however, supply envelopes and stamps
free of charge for mailing legal documents 7 One detainee noted that he is provided these
materials each week free of charge.!'®

7. Assistance from Other Detainees

The Standards require that the detention facility permit detainees to assist one another
with legal research and in the preparation of legal documents.'*® A detainee is not permitted to
ask for compensatlon for any legal assistance he may provide.'? '

Piedmont has met this section of the Standards. According to the Inmate Handbook,
Piedmont permits detainees to help one another with research and preparatlon of legal
documents, and prohibits inmates from charging for legal services rendered.'?

8. Personal Legal Materials

The Standards require that the facility permit detainees to retain all personal legal
material upon admittance to the general population or in segregation, unless such material creates
a safety, security or sanitation hazard. 122 »

. Piedmont has met this section of the Standards. The Inmate Handbook provides that
an inmate “may retain a reasonable amount of legal materials in their cell,”'? and Sergeant
e confirmed that detainees are permitted to retain legal materials in their possession.'?*

D. Group Rights Presentations

The Standards provide that facilities holding ICE detainees “shall permit authorized
persons to make presentations to groups of detainees for the purpose of informing them of U.S.

112
113

n-conversation with Sergeant
n conversation with Sergeantg
on conversation with Captai
on conversation with Captain:
on conversation with Captain

Notes of delegation membe:

Notes of delegation membe

" 14 Notes of delegation membe
s Notes of delegation membe:
ne Notes of delegation membe;
n7 Inmate Handbook, Page 4.
8 Notes of delegation memberfiRIEE: conversation with detaineel
us Detention Operations Manual, Detainee Services, Standard 1, Section ITLK.
120 Detention Operations Manual, Detainee Services, Standard 1, Section ILK.

121 Inmate Handbook, Page 4.

122 Detention Operations Manual, Detainee Services, Standard 1, Section ITLK.

123 Inmate Handbook, Page 4.

124 Notes of delegation member [[FERSIE ) conversation with Sergeant

11
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immigration law and procedures, consistent with the security and orderly operation of each
facility.”'® In addition, detainees shall have regular opportunities to view an “INS-approved
videotaped presentation on legal rights.”'%°

It is unclear whether Piedmont has fully met this section of the Standards: according
to two detainees, legal rights videos may be shown infrequently. According to Piedmont
staff, the “Know Your Rights” video is aired on the televisions inside the housing units once per
month,'*” and new detainees should view the video as a part of their orientation to the detentlon
).°ac111ty.12 Piedmont has an English and a Spanish version of this video presentation.'*

According to detainees, however, viewings have been inconsistent. One detdinee acknowledged
that he was given an orientation when he arrived and was shown the “Know Your Rights”
video."™® Another detainee, who was a head “trusty,” stated that he had not seen a “Know Your
Rights” video in four months, and that it had not been played in his pod for that length of time.'*!
A third detainee, also a head trusty, remarked that he had not seen the video in about a month
and a half, and he did not believe that it had been shown to the newest detalnees as of his
interview.'*

According to Pledmont staff members of the Capltal Are Imm1grants Rights (CAIR)
Coalition come once a month, ™ although it is unclear whether they give group rights
presentations.

IV OTHER PROVISIONS'OF THE ICE DETENTION STANDARDS
A Detaihee Handbook

The Standards require that every Officer in Charge develop a 31te-spec1ﬁc detainee
handbook to serve as an overview of detention policies, rules, and procedures.'* Every detainee
should receive a copy of the handbook upon admission to the facility.'*® The handbook w111 be
written in English and translated into Spanish and other prevalent languages as appropriate.’

The handbook must include visitation hours and rules.”” The handbook must notify detainees of
the facility correspondence policy.”® The grievance section of the handbook must provide
notice of the opportunity to file both formal and informal grievances and the procedures for
filing grievances and appeals.'® The handbook must provide notice of the facility’s rules of

125 Detention Operations Manual, Detainee Services, Standard 9, Section I.
126 Detention Operations Manual, Detainee Services, Standard 9, Section IILL
12 Notes of delegation member on conversation with facility Captain

on conversation with facility Captam By B
on conversation with facili

128 Notes of delegation member
129 Notes of delegation member

130 Notes of delegation memberf i | Iop conversation with detainees

B Notes of delegation membed = 2e on conversation with detaineef

132 - Notes of delegation membe =0 on conversation with detaineet ¢ .
133 Notes of delegation membe: on conversation with Captain Hi5 e
134 Detention Operations Manual, Detainee Services, Standard 6, Section L.

133 Detention Operations Manual, Detainee Services, Standard 6, Section 1.

136 Detention Operations Manual, Detainee Services, Standard 6, Section 1ILE.

137 Detention Operations Manual, Detainee Services, Standard 17, Section IILB.

138 Detention Operations Manual, Detainee Services, Standard 3, Section IILB.

139 Detention Operations Manual, Detainee Services, Standard 5, Section I1.G.

12
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conduct and the sanctions imposed.*® It must advise detainees of rights including the right to
protection from abuse, right to freedom from discrimination, and right to pursue a grievance.'*!
The handbook must also state that detainees have the opportunity to submit written questions,
requests, or concerns to ICE staff and the procedures for doing so.'

Piedmont has not met this section of the Standards. Detainees are not given a copy
of the Inmate Handbook, though many portiens of the Handbook pertain te them as
residents of the facility, and are not informed of a great deal of information required under
the Standards.** Instead, detainees are given a two-page copy of the rules applicable to ICE
detainees, “Piedmont Detainee Center Orientation: INS Dorm Rules and Regulations,” in
English and/or Spanish, upon their arrival and as part of their orientation.!* This two-page
document lacks a great deal of information required by the Standards: it does not include any
information whatsoever on visitation; law library access; group legal rights presentations;
correspondence; grievance procedures; detainee classification; sanctions imposed for rule
infractions; detainees’ right to protection from abuse and discrimination; or the opportunity to
submit questions-and concemns to ICE staff. 5 9t mentlons telephone usage, but only to describe
how to obtam telephone time.*® -

B. Recreation

The Standards suggest that all detainees have access to recreational programs and
activities under safe and secure conditions."”’ Detainees should be housed in facilities with
outdoor recreation and be permitted such outdoor recreation for one hour per day, five days per
week.!*® If a facility only provides indoor recreatlon detainees must have access for at least one
hour per day, including exposure to natural light."*® Detainees should have access to “fixed and
movable equipment,” including opportunities for cardiovascular exercise, and games and
television in dayrooms. ’

40 Detention Operations Manual, Security and Control, Standard 5, Section IILA.5.

4 Detention Operations Manual, Security and Control, Standard 5, Section III.A.5.
142 Deténtion Operations Manual, Detainee Services, Standard 15, Section III.B.3.

143 Notes of delegation membe on conversation with Captain] @
144 Notes of delegation membe: on conversation with Captainiii Sl

145 Piedmont Detainee Center Orientation: INS Dorm Rules and Regulations.

146 Piedmont Detainee Center Orientation: INS Dorm Rules and Regulations.

7 Detention Operations Manual, Detainee Services, Standard 13, Section 1.

148 _Detention Operations Manual, Detainee Services, Standard 13, Section IIL.A, which also provides that “all
new or renegotiated contracts and IGSAs will stipulate that INS detainees have access to an outdoor recreation
area.”

¥ Detention Operations Manual, Detainee Services, Standard 13, Section IILB.

150 " Detention Operations Manual, Detainee Services, Standard 13, Section IIL.G.
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Piedmont has not met this section of the Standards because the detainees do not have
. access to outdoor recreation for one hour per day, five days per week. Piedmont allows
outdoor recreation and has entertainment in the dayroom.'”! All recreation is segregated by -
pods.'* The entertainment in the dayroom consists of two satellite televisions for each pod of 90
detainees.” The television programming alternates between Spanish and English stations.**
The dayroom also has pull-up bars.!*

The outdoor recreation area is used when the temperature outside is between 40 to 90
degrees Fahrenheit, and in general outdoor recreation is only available 2 to 3 times per week,
Monday through Friday.'*® Further, detainees typically may only stay outside for recreation time
for 30 minutes to an hour.'” The detainees can play either basketball or soccer outside.'*® The

~area is always monitored by a guard to ensure the detainees’ safety.'>

C. Access to Medical Care

The Standards state that “[a]ll detainees shall have access to medical services that
promote detainee health and general well-being.”'® The Standards suggest that detainees are to
be provided with an initial medical and mental health screening, cost-effective primary medical
care, and emergency care.'® Specifically, facilities should have procedures in place for the
provision of emergency medical care for detz:;inees.162 Also, facilities housing more than 200
detainees should have “sick call,” or times when medical personnel are available to see detainees
who have requested medical services, a minimum of five days per week.'®® '

Piedmont appears to have met this section of the Standards, although one detainee
expressed concerns regarding the high cost of care and delays in care. Detainees undergoa
medical and mental health screening when they arrive at the fa_cili‘cy.164 HIV screenings are
conducted only if there is information in the detainee’s record to indicate that the detainee may

conversation with Captain ¢

on’ with € aptaln

151 Notes of delegation member |

152 Notes of delegation member
153

154
185

156

157 :
i

detainecti BEEIAnotes of delegation memberFGGE e e b

Eotes of delegation members

Capta
159 Notes of delegation memberf AISSISEIERIL, onversation with Captain
18" Detention Operations Manual, Health Services, Standard 2, Section 1. :
<161 Detention Operations Manual, Health Services, Standard 2, Sections HI.A & D.
162 Detention Operations Manual, Health Services, Standard 2, Section II1.G.
163 Detention Operations Manual, Health Services, Standard 2, Section IILF.
164 Notes of delegation member . | nconversation with Captain; ind Nurse

158 conversation with

bysy
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have been exposed to HIV, or if the detainee informs the staff of the condition.!s® The initial
medical and mental health screenings are free, according to the Inmate Handbook, as are certain
medical and mental health emergencies (as determined by the staff), follow-up visits requested
by the nursing staff, substance abuse group therapy, and T.B, S.T.D., and body vermm screening
and treatment as indicated.!® Other medical costs were posted and are as follows:'®

Doctor visit: $ 20.00
Follow up visit: $ 10.00
Emergency: $ 50.00

Minor surgery: $ 125.00
Psychological visit: $ 20.00
Follow up psychological visit: $ 20.00
Sick call: $ 12:50

Dental visit: $20.00
Dental follow up: $ 10.00
EKG: $ 50.00

Tetanus injection: $ 11.75
X-ray: $ 75.00

e Homocult: $ 3.00

e Prescription: $ 10.00

e Labwork: $5.00

On site care is available from 6 a.m. to 11 p.m., and a doctor or nurse is always on call from 11
p-m. to 6 am. 18 Detainees report that requests for emergency care are responded to quickly,'®
but only when detainees are “really sick. 170 Eor Spanish-speaking detainees who want to speak
to the doctor or nurse, detainees serve as translators because the facility does not have any
Spanish-speaking doctors or nurses:'”’

For non-emergency medical care, a detainee is required to submit a medical request
form.'™ Depending on the severity of the problem, a medical staff member will either see the
detainee the same day or on the next date upon which the doctor is present in the facility.!”
Diabetics are not permitted to keep their needles or medrcatlon with them. Medical staff
members provide diabetic detainees with their 1nsu11n

165 Notes of delegation membern conversatlon with CaptamMmd Nurse |
166 - |

Inmate Handbook, p. 2.

167 Observations of delegation memb
168 Notes of delegation membe; bn conversation with Captainii & gpnd Nurse @
165 Notes of delegation membe: bn interview with detainee
170 Notes of delegation membe; v n interview with detainee
7 Notes of delegation memberf & LRBYE &8l fhn interview with detain
17 Notes of delegation membe ' 2
173 Notes of delegation memberf il & Bl conversation with Captain
17 Notes of delegation member| - -

(bl
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One detainee stated that the costs of receiving medical care are high.'”> He also said that
the process of receiving non-emergency medical care was among the worst parts of his
experience at Piedmont because of the amount of time it takes to receive medical care g%enerally,
three to four days), and that requests for medication must be renewed every five days.!

Another detainee, however, noted that detainees can go to see the nurse freely, or write out a
request to see the doctor, and reported no problems.'”’

D. Access to Dental Care

The Standards suggest that detainees undergo an initial dental screening exam within 14
days of their arrival.!” If no on-site dentist is available, the Standards state that initial dental
screening may be performed by a physician, physician’s assistant, or nurse practitioner.'”
Detainees should be provided emergency dental treatment, including procedures for immediate
relief of pain.'®® ‘Detainees held for over six months should receive routine dental treatment
including “amalgam and composite restorations, prophylaxis, root canals, extractions, x-rays, the
repair and adjustment of prosthetic appliances and other procedures required to maintain the
detainee’s health.”'®'

Piedmont has not met this section of the Standards: detainees do not receive an
initial dental screening upon arrival.'®® A retired dentist comes once a week to perform dental -
treatments upon request,'®’ but one detainee reported that no treatment for severe pain apart from
an extraction was available.'® '

E. - Detainee Classification System

The Standards suggest that facilities use a classification system and physically separate
detainees in different categories.'® Detainees must be assigned to the least restrictive housing
unit consistent with facility safety and security.’®® A detainee’s classification is to be determined
on “objective” criteria, including criminal offenses, escape attempts, institutional disciplinary
history, violent incidents, and other relevant factors.!¥’ Opinions, unconfirmed and unverified

175 Notes of delegation membcrs interview with detaineg

@ie
176 Notes of delegation memberSE i) B interview with detained

m %delegation membcMn interview with detainee
178 Detention Operations Manual, Health Services, Standard 2, Section IILE.
17 Detention Operations Manual, Health Services, Standard 2, Section IILE.

180 Detention Operations Manual, Health Services, Standard 2, Section ITLE.
181 Detention Operations Manual, Health Services, Standard 2, Section IILE.

182 Notes of delegation member. on conversation with Captai and Nurse
biE)

183 !o!es o; !elegation membe on conversation with Captai and Nurse

184 Notes of delegation membei i IS on interview with detainee

185 Detention Operations Manual, Detainee Services, Standard 4, Section 1.

186 Detention Operations Manual, Detainee Services, Standard 4, Section IILF.

87 Detention Operations Manual, Detainee Services, Standard 4, Section IILD.
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information, and physical characteristics and appearance are not to be taken into account.'®®
Classification is requlred in order to separate detainees with no or minimal criminal records from
-inmates with serious criminal records.® Detainees with a h1story of assaultive or combative
behavior are not to be housed with non-assaultive detainees.!”

All facility classification systems shall allow classification levels to be re-determined and
include procedures by which new arrivals can appeal their classification levels!®! Finally, the
detainee handbook’s section on classification must include (1) an explanation of the
classification levels, with the conditions and restrictions apphcable to each, and (2) the
procedures by whlch a detainee may appeal his classification.'®

Piedmont has not fully met this section of the Standards: ‘detainees are not classified
into categories. Piedmont separates detained men from inmates, but it does not separate
detained women from inmates.'” Detained men are kept in a separate section of the jail and do
not have much, if any, contact with the jail inmates.' Captam stated that there are no
classification procedures beyond separating the detainees from inmates because the sole purpose

‘of detention is for immigration matters, so there is no need to consider the detainees’ criminal
records in placing them in housing units.'” There is; therefore, no official, initial segregation of
assaultive detainees from non assaultlve detamees, and classification is based primarily on
vacancy in the housing units.!” Captam . did note that detainees who cause serious
problems are sometimes moved into the regular jail population for five days.'”” It is unclear
whether they are afforded the appeals process that is to be provided for detainee classification
under the Standards. Captain g \F \h fialso stated that detainees are sometimes moved to the
regular jail for medical reasons.®® There are nine detainees currently housed in the mam Ja11
three of whom are the only three women in the jail, who are there for “court purposes.” As
indicated above, the two-page document that detainees receive does not mention classification
procedures.?®

Captaintated that Piedmont tries to ensure that housing units-are organized so as |
to minimize gang-related issues, which have begun to pose a serious problem for the facility.*®"

188 Detention Operations Manual, Detainee Services, Standard 4, Section IILD.

189 Detention Operations Manual, Detainee Services, Standard 4, Sections IIL.A & TILE.

1% Detention Operations Manual, Detainee Services, Standard 4, Section ITLF.

91 Detention Operations Manual, Detainee Services, Standard 4, Sections IIl.G & H.

192 Detention Operations Manual, Detainee Services, Standard 4, Sectlon 111

193 Notes of delegation members (bi(5) .. onconversation with Captain.
194 of delegation memberFiE eI on conversation with Captain Col detainees’
recreatlon area is located right beside the main _]a.ll inmates’ recreation area, but is separated by  fence with
concertina wire across the tops of the fences:

155 . Notes of delegation member| on conversation with Captain

196 Notes of delegation member on conversation with Captain

18] b/

01 Notes of delegation memberf || on conversation with CaptainfiEieE

197 Notes of delegation member on conversation with Captain
198 Notes of delegation member on conversation with Captain g

19 Notes of delegation member on conversation with Captain

200 Piedmont Detainee Center Orientation, INS Dorm Rules and Regulations.
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Upon arrival, detainees are asked whether they have any gang affiliation. > CaptainJGite
aware of two prominent gangs in the facility, the 18" Street Gang and Mara Salvatrucha 13 203
If Piedmont staff members are able to determine whether a detainee is affiliated with a gang,
they attempt to place the detainee in a particular housmg unit so that no one housing unit has a
high concentration of members of the same gang.*®* Recently, the facility has begun “gang
training” for the Piedmont facility staff, which includes learning how to identify tattoos in order
to determine whether a detainee belongs to a particular gang?®> One detainee stated that ample
screenings are conducted to ensure that gangs do not cause problems in the housing units.2

F. Detainee Grievance Procedures

The Standards requlre that facilities develop and implement standard procedures for
handling detainee gnevances " The Standards further suggest that facilities initially seek to
resolve grievances informally before engaging in a more formalized procedure.’® Facilities
should establish a reasonable time limit for: “(i) processing, investigating, and responding to
grievances; (ii) convening a grievance committee to review formal complaints; and (iii)
providing written responses to detainées who filed formal grievances, including the basis for the
decision.”®® Translating assistance for both formal and informal grievances must be provided
upon request. 210 All grlevances must receive supervisory review, include guarantees against
reprisal, and allow for aj 2pgeals The detainee handbook must provide the procedures for filing
a grievance and appeal.

Piedmont has not fully met this sectl ol the Standards: detainees are not made
aware of the grievance procedures. Captain 0 ehrovided copies of the Grievance Form
used by detainees to file formal grlevances In addltlon the Inmate Handbook includes a section
describing the Grievance Procedure i although Captain acknowledged that the Handbook

~ was not provided to detainees.””* Both Captain vand the detainees stated that grievances are
first addressed informally in person by Captain} | often through the head trusty.””® Captain
stated that he prefers to handle grievances on an informal basis, but acknowledged that, in

202

"Notes of delegation member bn conversation with Captain,
2% Notes of delegation membe; . bn conversation with Captain.
204 ; . {bug; : .. M 6
Notes of delegation membe: bn conversation with Captain.

203 Notes of delegation membe; - bn conversation with Captainlt ¢
26 Notes of delegation memberg {1 G Ebn conversation with detaineclii SEGR
wn Detention Operations Manual, Detainee Services, Standard 5, Section 1.

208 Detention Operations Manual, Detainee Services, Standard 5, Section III.

29 . Detention Operations Manual, Detainee Services, Standard 5, Section I.
20 Detention Operations Manual, Detainee Services, Standard 5, Section III.
2l Detention Operations Manual, Detainee Services, Standard 5, Sections I, III.

22 Detention Operations Manual, Detainee Services, Standard 5, ‘Section IIL.G.
w3 Inmate Handbook at 5-6. , _
a4 Notes of delegation member, = it | ersation with Captaum
a5 Notes of delegation member, . | Lty )n conversation w ap mMotes of delegation

membern conversation with detainee | e o
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certain cases, the formal grievance process is utilized.2® One detainee was not aware of the
grievance form or a formal grievance procedure.?!’

The grievance procedure is set forth in the Inmate Handbook (which detainees do not
receive) and the Piedmont Grievance Form.*'® It establishes a reasonable time for a response to
a filed grievance (five working days for the Level I Response).””” Ifa detainee is not satisfied
with the Level I Response to his grievance, he must appeal to the next level within 48 hours, and
the Level I Response is also to be completed within five working days.”® The Form and the
Handbook provide for a written response to formal grievances; however, they do not indicate
that Piedmont convenes a grievance committee to review formal complaints.??' The Grievance
Form iggicates that there is a “grievance coordinator.””* Formal grievances are reviewed by the
Major.

One grievance that was described by a detainee involved a complaint that detainees were
not given sufficient recreation time.”* According to that detainee, additional recreation time was
-subsequently provided.”” On the other hand, another detainee did not feel that his oral

grievances regarding guards being “disrespectful” were properly responded to by Captain
andm

G. Religious Practices

The Standards suggest that detainees of different religious beliefs must be provided with
reasonable and equitable opportunities to participate in the practices of their respective faiths.””’
Opportunities will be constrained only by concerns about safety, security, the orderly operation
of the facility, or extraordinary costs associated with a specific practice”*® Moreover,a
facility’s staff shall make “all reasonable efforts to accommodate™ special food services required
by a detainee’s particular religion.”” Detainees in confinement must also be permitted to
participg;[g in religious practices, consistent with the safety, security, and orderly operation of the
facility.

Piedmont has met this section of the Standards. Piedmont seems to be providing
detainees “reasonable and equitable opportunities to participate in the practices of their

26 Notes of delegation member n conversation with Captain £ & @i
2 Wegation member: conversation with detainee

Inmate Handbook at 5-6; Piedmont Detainee Center Inmate/Detainee Grievance Form.

29 . pjedmont Detainee Center Inmate/Detainee Grievance Forim.

220 piedmont Detainee Center Inmate/Detainee Grievance Form.

2 Inmate Handbook at 5-6; Piedmont Detainee Center Inmate/Detainee Grievance Form.
= Piedmont Detainee Center Inmaie/Detainee Grievance Form.

m Notes of delegation membe: n conversation with Captain

24 Notes of delegation membe; n conversation with detainea

s Notes of delegation membe: n conversation with detaineg

conversation with detainee

226 Notes of delegation member

24 Detention Operations Manual, Detainee Services, Standard 14, Section 1.

28 Detention Operations Manual, Detainee Services, Standard 14, Section I.

25 'Detention Operations Manual, Detainee Services, Standard 14, Section IILM. -
20 Detention Operations Manual, Detainee Services, Standard 14, Section TIL.O.
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actices occur within the housing units.!
ndicated that detainees are free to have group
* He also noted that there was recently a case
another housing unit in order to be able
Captaingldl @isistated that the request Was granted and
that such accommodations are possi screenmg for gang-related issues.”® With respect to
religious dietary restrrctlons Captairgiiiiistated that the medical department approves all
special diet requests.”® The two choices are “regular” and “vegetarian.”>’

respective faiths.” All of the detainees’ religj
There is also a chaplain on staff.”* Captainj
meetings to pray or discuss religion together.”

“where a Muslim detainee requested to be transfe
234

to pray with another Muslim detainee.

CaptaM statements were conﬁrmed by three of the detainees with whom our
delegation spoke One detainee said that he did not believe there was any religious
discrimination.??® Another detainee said that certain groups meet every night for 90 minutes and
that a chaplain comes once a month with religious materials.”® Additionally, Pledmont provides
extra blankets for Mushms to use when praying and allows extra time for prayer %A detainee
noted that the guards are “very respectful” of religious requirements. 24

H. Volurltary Work Program

The Standards suggest that all facilities with work programs provide an opportunity for
physically and mentally capable detainees to “work and earn money.”** Participation must be

voluntary, and detainees may not work more than eight hours per day, and 40 hours per week.?*

There is no work program in place where the detainees-can earn money.”** Detainees
who serve as “trusties” can work throughout the day, effectively assisting fac111ty staff 2 The
“trusties” are given an extra tray of food as compensation instead of money.>

L Staff-Detainee Communication/ ICE Presence at the Facility

=l Notes of delegation member in conversation with Captai
2 Notes of delegation member, . on conversation with Captain
» Notes of delegation membern bn_conversation with Captaing, @
B4 Notes of delegation member \n conversation with Captain] Sid Sl
Bs Notes of delegation membe; 'n conversation with Captain. .
56 Notes of delegation membe in conversation with Capta1 5
1 Notes of delegation member n conversation with Ca
28 Notes of delegation member | _ Hn conversation with detainee
- 239 Notes of delegation membe; b conversation with detainee
0 Notes of delegation membe m __n conversation with detainee o
241 : . (i) T . )] il
Notes of delegation membe n conversation with detainee

2 Detention Operations Manual, Detainee Services, Standard 37, Sections I & TIL.A.
23 . Detention Operations Manual, Detainee Services, Standard 37, Sections IIL.A & H

264 Notes of delegation members — - hw i P conversation with
o Notes membed R ) interview with detaineg _
e i interview with detaines {Ia';(s‘}t o7 )

246 Notes of delegation membe;
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The Standards suggest that procedures be in place “to allow for formal and informal
contact between key facility staff and ICE staff and ICE detainees and to permit detainees to
make written requests to ICE staff and receive an answer in an acceptable time frame. 2 The

- Standards suggest that both weekly visits be conducted by ICE personnel and that “regular
unannounced (not scheduled) visits” be conducted by the ICE OIC, the Assistant OIC, and
demgnated department heads.2*® The purpose of these visits is to monitor housing conditions,
interview detainees, review records, and answer questions for detainees who do not comprehend
the immigration removal process. 245 The Standards also require that detainees “have the
opportunity to submit written questions, requests, or concerns to ICE staff,” which “shall be

-delivered to ICE staff by authorized personnel (not detainees) without reading, altering, or
delay. 2% Moreover, the Standards suggest that detainee requests be forwarded to the
appropriate ICE office within 72 hours and “answered as soon as possible or practicable, but not
later than 72 hours from receiving the request.”!

Pledmont does not appear to have met this section of the Standards ICE is
apparently not responsive to detainee concerns. An ICE official,f 55 '
the facility, although he is not there every day. 2> The ICE official will call d etamees to his
office to discuss their individual cases.”® The general complaint by the detainees about the ICE

representatives is that theE are non-responsive to their concerns. %4 Specifically, they mdlcated

that the ICE office as been particularly non-responsive to detainee needs.?

Y. CONCLUSION

. Piedmont has met many sections of the ICE Detention Standards, but has also not inet a
number of sections.

To facilitate legal access, Piedmont should establish a law library and provide for more
regular showings of Know Your Rights videos to each pod, with notice to all detainees.
Piedmont should also provide an adequate number of computers in working order for detainee
use.

To facilitate access to medical care, Piedmont should ensure that there are no delays in
responding to non-emergency requests for medical care. Piedmont should also provide each
detainee with a dental screening upon arrival, and provide dental services other than extractions
for detainees in need of immediate relief.

7 . Detention Operations Manual, Detainee Services, Standard 15, Section I.

248 Detention Operations Manual, Detainee Services, Standard 15, Section III.A.
(249 Detention Operations Manual, Detainee Services, Standard 15, Section IILA.

20 Detention Operations Manual, Detainee Services, Standard 15, -Section IILB.

=l Detention Operations Manual, Detainee Services, Standard 15, Section IILB.1.

2 Notes of delegation member on conversation with Captajp Cole

253 Notes of delegation membertt &, interview w1th detainee (bI(B) b)) .' "

254 Notes of delegation member] = ith Detainee w"“‘”si ““"‘7 - otes of
delegation members d
5 Notes o; aelegatlon memberfi

delegation members - e I intervi e i
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With respect to the standards regarding recreation, Piedmont should ensure that_ detainees
have access to outdoor recreation five days per week, instead of two to three days per week.

With respect to the standards regarding detainee‘grievances, Piedmont should ensure that
all detainees are informed of the process by which grievances can be filed.

Finally, to support detainees’ access to ICE staff and ensure adequate ICE oversight over
the facility, ICE should ensure that staff follow up on concerns expressed.

2



Facxhty Name: PIEDMONT REGIONAL JAIL, Farmville, VA
Date of Tour: July 19,2006
Tour Participants: Latham & Watkins LLP attorneys and summer associate

tandards aié Detainee Services Standards unless otherwise indicated. Standards excerpts are typed verbatlm Issues are generally listed in their order from the Report.
Report comments in bold are priority issues for ICE-ABA discussion.

ICE Standard*

Delegation Report Source ICE
) Response
1. Standard 17, Visitation »  The visitation schedule does not ensure that each | Captain
»  [ILH. Visits shall be permitted during set hours on Saturdays, detainee can receive visitors ¢ither on Saturday or | Detaine
Sundays, and holidays. To the extent practicable, the facility Sunday. If a particular individual has difficulty
shall accommodate the scheduling needs of visitors for whom visiting during the week, however, a weekend visit
weekends and holidays pose a hardship... [ICE] does not may be arranged. (p.5 q1) :
. require the facility to permit every visitor to visit on both days | »  Visits officially may last 20 minutes. However, Captain _
of a weekend, nor to permit every detainee to have visits on supervisors apparently usually extend the visit for up
both days of a weekend. However, to the extent practicable, to 40 minutes. (p.5 1)
[ICE] encourages the OIC to establish visiting hours for each
detainee on both days of the weekend...
= IILH. The facility’s written rules shall specify time limits for
] visits: 30 minutes minimum, under normal conditions. -
2. | Standard 17, Visitation = Attorneys may visit the detainees Monday Captain
= IILIL2. Hours. The facility shall permit legal visitation seven through Friday, and are also offered the option of |.
.days a week, including holidays. It shall permit legal visits for telephone conferences with their clients, However,
a minimum of eight hours per day on regular business days, attorney visits may not be permitted on weekends.
and a minimum of four houts per day on weekends and ®32)
holidays. .. ,
3. | Standard 16, Telephone Access »  Although each pod of 90 individuals has its own set | Delegation’s
= 1. Facilities holding [ICE] detainees shall permit them to have of seven phones, the detainees interviewed stated observations;
reasonable and equitable access to telephones. that several of the phones are often broken. (p.6 {2) :
» [I.C. [T]he facility shall provide at least one telephone for
detainee use for every 25 detainees held.
ABA Commission on Immigration - Detention Standards Implementation Initiative 7/20/2007
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4. | Standard 16, Telephone Access

= IILJ. The facility shall ensure privacy for detainees’ telephone
calls regarding legal matters, For this purpose, the facility
shall provide a reasonable number of telephones on which
detainees can make such calls without being overheard by
officers, other staff or other detainees.

Detainees are unable to make private telephone
calls, because the phones where detainees make
outgoing calls are all located in the public
dayrooms with no privacy safeguards. The
telephones are out in the open, and there are no
partitions. However, detainees may receive
private phone calls from attorneys, if the calls are
initiated by the attorney representing the detainee
and are set up in advance. (p.7 §4)

Delegation’s
observations:
Captain ¢

5. | Standard 1, Access to Legal Material
= JILA. The facility shall provide a law library ina de51gnated
" room with sufficient space to facilitate detainees’ legal

resedrch and writing. The law library shall be large encugh to
provide reasonable access to all detainees who request its use.
It shall contain a sufficient number of tables and chairs in a
well-lit room, reasonably isolated from noisy areas.

= IIL.B. Equipment. The law library shall provide an adequate
humber of typewriters. and/or computers, writing implements,
paper and office supplies to enable detainees to prepare
documents for legal proceedings. ’

(.9 92)

There is no law library at the facility. (p.8 ﬂ[4)
The computer desks in two pods are not isolated
from the housing area or from noise. However,
the two I-block housing pods each include a small
room containing two desks and two computers,
which are separate from the common living area.
All pods also have picnic-style tables that could be
used as workspace, but these tables are not
isolated from the common area. (p.8 94)

The six total computers available appear to be
inadequate given the number of detainees (over
300). In addition, a detainee in I-block housing
stated that the monitor of one computer was not
working properly, and another detainee said that
both I-block computers have been broken for two
or three months and that ke repeatedly
complained to Captain, =2

Delegation’s
observations.

Delegation’s
observations;

6. | Standard 1, Access to Legal Material

= JII.C. The law library shall contain the materials listed in
Attacliment A. ... The facility shall post a list of its holdings
in the law library.

There are only a few legal texts in each of the
housing units. Piedmont does not maintain a list
of these books. Each of the computers in the pods
is loaded with a Lexis disk containing materials
relating to immigration law, but Piedmont also
does not have a list of the contents of the Lexis

disk. (p.9 74)

Sergeant
Jackson;
Detaine

ABA Commission on Immigration - Detention Standards Implementation Initiative
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Standard 9, Group Presentations on Legal Rights

» [ILIL Videotaped presentations. The facility shall play [ICE]-
approved videotaped presentations on legal rights, at the
request of outside organizations. ... The facility shall provide
regular opportunities for detainees in the general population
to view the videotape. '

According to Piedmont staff, the “Know Your
Rights” video i aired on the televisions inside the

housing units once per month, and new detainees

should view the video as a part of their
orientation to the detention facility. According to
detainees, however, viewings have been
inconsistent. One detainee, a head “trusty,”
stated that he had not seen a “Know Your
Rights” video in four months, and that it had not
been played in his pod for that length of time.
Another detainee, also a head trusty, remarked
that he had not seen the video in about a month
and a half, and he did not believe that it had been
shown to the newest detainees. (p.12 {2)

Standard 6, Detainee Handbook

* L Every OIC will develop a site-specific detainee handbook
to serve as an overview of ... the detention policies, rules, and
procedures in effect at the facility. ... Every detainee will
receive a copy of this handbook upon admission to the
facility. '

= IILB. The [handbook] overview will briefly describe
individual programs and services and associated rules ...
includ[ing] ... visitation ... telephone use, correspondence,
[and] library use ....

= [IL.D. The handbook will list detainee rights and
responsibilities. _

Standard 5, Detainee Grievance Procedures

= [II.G. Detainee Handbook. ... The grievance section of the
detainee handbook will provide notice of ... the procedures
for filing a grievance and appeal ....

Standard 4, Detainee Classification System

= ILI. Notice to Detainees. The detainee handbook’s section on
classification will include... 1. An explanation of the
classification levels, with the conditions and restrictions
applicable to each. 2. The procedures by which a detainee
may appeal his/her classification.

Security and Control Standard 5, Disciplinary Policy

= IIL.A.5. The detainee handbook or equivalent ... shall provide
notice of... the sanctions imposed for violations of the rules.
... [T]he handbook shall advise detainees of the following: a.
The right to protection from personal abuse, corporal

Detainees are not given a copy of the Inmate
Handbook, though many portions of the
Handbook pertain to them as residents of the
facility, and are not informed of a great deal of
information required under the Standards.
Instead, detainees are given a two-page document
with rules applicable to ICE detainees. (p.13 ¥2)
The two-page document lacks a great deal of
information required by the Standards: it does
not include any information whatsoever on
visitation; law library access; group legal rights
presentations; correspondence; grievance
procedures; detainee classification; sanctions
imposed for rule infractions; detainees’ right to
protection from abuse and discrimination; or the
opportunity to submit questions and concerns to
ICE staff, It mentions telephone usage, but only
to describe how to obtain telephone time. (p.13

2 -

“Piedmont
Detainee Center
Orientation: INS
Dorm Rules and
Regulations.”
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punishment, unnecessary or excessive use of fotce, personal
injury, disease, property damage, and harassment; b. The right
of freedom from discrimination based on race, religion,
national origin, sex, handicap, or political beliefs; c. The right
to pursue a grievance ....

‘Standard 15, Staff-Detainee Communication

= [II.B.3. Detainee¢ Handbook. ... The handbook shall state that
the detainee has the opportunity to-submit written questions,
. requests, or concerns to ICE staff and the procedures for
doing so ...,

9. | Standard 13, Recreation ' In general outdoor recreation is only available 2 to 3
= IILB.1. If outdoor recreation is available at the facility, each times per week. (p.14 92)
detainee shall have access for at least one hour daily, at a
reasonable time of day, five days a week, weather permitting. v
10| Health Services Standard 2, Medical Care One detainee stated that the costs of receiving
= IILA. Bvery facility will provide its detainee population with medical care are high. He also said that requests for
initial medical screening, cost-effective primary medical care, medication must be renewed every five days. (p.16
and emergency care. 10
11) Health Services Standard 2, Medical Care Detainees do not receive an initial dental screening
= IILE. Dental Treatment. An initial dental screening exam upon arrival. (p.16 §3)
_should be performed within 14 days of the detainee’s arrival.
12 Standard 4, Detainee Classification System

= LA, IGSA facilities may continue using the {classification]
systems established locally, if the classification criteria are
objective and all procedures meet [ICE] requirements.

= IILE. All facilities shall ensure that detainees are housed
according to their classification level. ... New arrivals are
generally classified by convictions when assessing the
criminal record reports.

= ]ILF. The classification system shall assign detainees to the
least restrictive housing unit consistent with facility safety
and security. ... 3. Under no circumstances will a level two
detainee with a history of assaultive or combative behavior be
placed in a level one housing unit.

inees are not classified into categories. Captain

ﬂtated that there are no classification
procedures beyond separating the detainees from
inmates. There is, therefore, no official, initial
segregation of assaultive detainees from non-
assaultive detainees, and classification is based

rimarily on vacancy in the housing units. Captain

ﬁnoted that detainees who cause serious
problems are sometimes moved into the regular jail
population for five days. (p.17 §3)

ABA Cominission on Immigration - Detention Standards Implementation Initiative
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13] Standard 5, Detainee Grievance Procedures : + Detainees are not made aware of the grievance

Inmate
*  [ILG. Detainee Handbook. ... The grievance section of the procedures. Although there is a Grievance Form
detainee handbook will provide notice of the following: 1. used by detainees to file formal grievances, and
The opportunity to file a grievance, both informal and formal. the Inmate Handbook includes a section

2. The procedures for filing a grievance and appeal, including ibing the Grievance Procedure, Captain
the availability of assistance in preparing a grievance. 3. The cknowledged that the Handbook was not

procedures for resolving a grievance or appeal, including the provided to detainees. (p. 18 3) One detainee
right to have the grievance referred to higher levels if the ~ was not aware of the grievance form or of a
detainee is not satisfied that the grievance has been adequately formal grievance procedure. (p. 19 1)

resolved. 4. The procedures for contacting the [ICE] to
appeal the decision of the OIC of a CDF or an IGSA facility.
5. The policy prohibiting staff from harassing, disciplining,
punishing or otherwise retaliating against any detainee for
filing a grievance. 6. The opportunity to file a complaint
about officer misconduct directly with the Justice Department

ABA Commission on Immigration - Detention Standards Implementation Initiative v 7/20/2007
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THMATE M!?OR

ADMISSION PROCERS - :

A. You have besn committad to Piedmont Ragional Jail, these rules and
regulations have been prepared for your information and guidelines duxing:
your stay. Should you have any questions concerning the provedure contained
in this handbook, contact any officer. - . -

B, PFailure oy refusal to furnish any officer with reguired information is a
violation of the jail rulas.

C. On admission, all ingates will be thoroughly searched and required to take
a shower.

D. On adsission, you will ba allowed two (2) completed telephone calle. A pay

phone is available in the booking area.

PROPERTY AND MONEY

A. On adpission, you will be reguired to turn ovar all money and peieonal
items. An itamized inventory of all monies and personal property will be
prepared and a receipt will be provided for all itwme retained by the jail.

You may retain in your possession at admission the following iltems.
1. Wedding Band )

2., Religious Medallion(Not to sxceed 2" in length) No Chains
3. Prescription Bye Glasses/Contacts/Dentures
4., Personal Undarwear R
5. §hoes or Tennis 8hoes (No stes) toed ar boots higher than 127)
6, Medically approved items
8. The jail will not be responsible for any items that are stolen or lose
whila in your possession. You are sncouraged to keep as littls proparty
as possibla while housad in the jail. )
€., An accurats account will be maintained of your money. Bach depdsit and
withd 1 will be ded and receipted and validated by your signaturs,
D. No cash/checks will bs acceptsd by mail. Only soney ordsrs are allowsd.
Cash will be accapted at the front dask Mon=Fri, excapt holidays, bstween the
‘hours of 0%00 - 1500, ’
E. All medications will be turned over to the Medical section upon adnglesion.
¥, Upon relsase, all money and personal property will be retuxned.
G. No inmate will be allowed to go back into their psrsonal property after being
assigned to housing unit.

CLAESIFICATION

A, Race, color, cread, or national origin will not ba consideraed in housing
assignment or work assignoent. Classification is an on—going process to
determine housing and work assigument.

TRUSTY BTATUS

A. A vequest for participation in the trusty work program must be in writing
on the inmate raguest forxm and submitted to the B8 to 4 Shift Suparvisor,

B. If selected, you will be given a job description, trusty rules and
regulations, approval to work must be obtained prior to starting to work.

€. No inmate will be reguired to perform any work other than personal
housskseping within their housing unit unless they voluntarily participate
in the & te work progran

D. Inmates convicted of a minor/major violation whils participating in the

. program will be removed. You will not he eligible far reinstatement to the

program for ninety (90) days for a major violation and thirty {30) days for
a minor violation.

ER Inmatea whe display an unwillingness to work or fail to complate assigned

tasks within a reasonable time will be removed from the trusty program.
¥, Innates requesting participation in the program muast meet the following
eligibility requirements: ’
1. No record of escapes or sttempted eacape.
2. Have less than a three (3) year pentence to work outeids.
Special approval may be granted by the Supsrintendent or his/her
designes.

{1)



R
H.

1.

3. Uave ho opimes of violence or sexual related crimes. (upor approval,
may work in housing area onl¥).

4. HNot convicted of a major vioiation within ninety (90) days or thirty

" {30) days for a minor violation prior to the request for participation.

Have no medical problems which may interfers with job performance.

Hew inmates must be incarcerated for thirty (30) days haefore they can

become sligible to participate. If previously incarcsrated, within one year

of readmission, you may be placed on the work forca, if you mset the oriteris

for participation.
Participation in the program is & privilege and not .a right.

MEDICAL AND DEWTAL, CARR

I
B.
c.

D.
B.

.
6.

Madical and dental complaints shall bs handled by the medical staff on a
daily basia and are subject to applicable fees. :
Madical and dental reguests must ba submitted on the Inmate Medical Request
Form, explaining in detail the nature ¢f the problem. Trastment will be
handled based on the severity of the problem. . )
Medical problems will be reviewed by the medical staff and Jail physician
and refarred outside the facility when nesaded.

Emerqency nedical care is available twenty-four hours per day, by the Jail
staff. . . .
You may seek private medical/dental care at your axpenss snd at the con-
venlence of the jail, If the physician ie not within the locality of the
Jail, you must make arrengements for the physician to vieit you at the Jail.
Non~amargency dental care will not he provided.

Madical services which are provided at no cost to inmetes ars as follows:
1. Initial medical screening

2. Initial mantal health scresning or substance abuse gcresning

3. Medical emsrgenciss as determined by medical mtaff ’

4. Mental helth smergencles a determined by medical staff

5§, Pollow-up visits requested by nursing staff

6. Bubstance abuss group therapy

7. T.B., B8.T.D., body vermin scresning and treatment as indicated

PERBONAL BYQIENE

A.
B.

<.
D.
B,
X

G.
H.

I.

A
B.
c.
D.
%

All newly admitted inmatss are required to take a shower prior to assignment
t0 & housing unit, -

At admiesion, you will be lsgsued the following items:

1. Toothpaste 6.. (1) Towel and Washcloth

2. Toothprush . 7. {2} Sheats

3. &Soap 8. (1) Blanket

4. Jail Clothing #. Inmate Handbook

Clean Jail clothing will be exchanged twice per wesk and linan will be
exchanged weekly on a one for one basis. =~

Ragors will be Qistributed three times wsekly.

Hygiena items must be purchased from the comnissary.

You will ke allowed to shower daily and required to showaer at least twice
per wask. : .

Cleaning supplias and squipmant shall be available daily.

You will aot bs ragquired to out your hair unless the length and condition
of hair poses a4 health hasard. )

An outside/inside licensed hairdresser or barber may be requested to cut
your hair, at your expmnse. An authorization for the withdraw of funds
must be sompleted prior to raceiving the haircut.

. BEARCHES

Searches of person, property and ¢ell will be periodie and unannounced
in order to centrel the possession of contraband.

You must undsrgoc a search at any time you are requested by an officer.
You may be preaent for a call or property search, but not required.
Officars will leave ths cell and property as close to its original
condition as posaible.

Conitraband will be seized and appropriate disciplinary measures or
cyriminal charges will be placed. _

All newly admitted inmates will be etrip.searched prior to entering the
houging area beyond the booking area. .

(2)

r.

Outside trustys are subject to a strip search each time they exit the jail
and return back in the facility. Work Releasa/Education Release/Weekender
will be strip smarched bafors entering the housing area.

TELEPEONE

A.
B.

.

Inmate cnlnpmnni are avallable in each houming unit, ceollect calla only.
Any damage to the telephona will result in disciplinary action or criminal
chazges., :

The telephons locatsd in the Booking area is only for new arzastees and
verified emergenciaes.

A, There ara no limits on the number of letters you may #end or receive. Mail

8.
[+

r.
G.
H.

im pent and received daily, except Saturday, Sunday and Holidays. Mail will
bs delivered within twenty—four (24) hours of racelpt. No mail will be
intenticnally delayed. - .

l\li mall sent out will be ssaled. The mail will ke picked up by a housing
officer.

All mail will be censo. 4, except legal mall, which will bs
opsned in your presence.

You may subsoribe to and redaive through the mail, magazinea, newspapsrs and
books with the exception of publications which viclate U.S. Postal regula-
tionm, materials which advocate the violent overthrow of the government,
or of the atate or advocate violence or rebsllion againat the authority
under which you are being held. Sexually explicit matsrials are not
allowed and will ba reviewed on a case by case basis.

All inmates, regardless of jail status, are afforded the same correspondence
privilages.

You may send reglstered or certified mall at your aexpenae.

Inmates shall not correspond with other inmates housed at this jail.
Stamped envelopes/Legal envelopss may be purchased through the Commissary.

3 forx coantraband

COMMISSARY

A

B,
C.

D.
.
P

G.

’é commissary igs available from which inmates way purchase items on scheduled
RY® . :

Commissary orders shall be mads by filling out the Commiesary Request Form.
Compispary is & privilege, not a right, and may be removed for dieciplinary
infractions.

Orders from the commissary will not be accepted until funds are posted to
your account, (no oredit). .

Indigent inmates ars those admitted to the Jall with $2.00 or less for whose
account remainy $2.00 or less for ssven (7) consacutive days.

Inpates who meet the criteria as indigent, may requeast a "no fuads"
comnissary.

The indigent paockage consiat of:

l. Ons (1) tube topthpaste (every two waeks)

2. Soap .

3. Three (3) stamped envalopaes

4. Comb (ons time lssuse)

5. (1) pen (per month)

6, Papsr )

7. Toothbrush (one per month)

Iteas purchased through Commissary are for peraocnpal use only and not to
be mailed out of facllity.

RECREATION

A.
B.

‘e,

D.
E.

All inmates may ba allowed outsids recreation when adequate staff is avail~-
able and weathex conditions permit. .
Any mimuae of jail equipment or misbehavior will xesult in an institutional
charge. :

Indoor recreation is allowed when adequate staff is availadle,

Pull up bars are in sach housing unit, to allow inwates physical exercise,
pushups and sit ups are allowad in the howsing units.

No running up and down the ‘steps or pull ups on the ateps.
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A.

r.
o4
AL
Be

Q.

L2GAL MATERIALS AND BOOKE

*
.

! quented by indigent Lnmates through the commissary.
Iv:!.x'aqo.nl x:t:i.rpituo‘t mﬁ:'y.{.:t.o:.:q:qunt, gho cogniun officer shall determine the
amount of envelopes and stamps requixed to mail the legal material. The
officer shall delivar the exact number of envelopes/stanps needed to mail
‘ths legal items. The legal items ahall bas placed in the envslopes, sevaled
and mailed by the commissary offlcer.

Each inmate is allowed to prepars his/her legal documents and may receive
assistance from other inmates who agree to assist, at no chacge.

RBach inmate may retain a reasonable amount of lagal materials in their call
and in their personal property. ’

Lagal reference materials are available in the libr on soheduled recrea-
tion days. No legal books will be removed from the ilibrary. .

Legal casss and special assistance may be requested from the Chief Jailer
by the inmats reguest form. . . _

Notary services ars available by submitting an inmate reguest form.

BRARY SBRVICRS

Libracy books may be checked cut of the library.

Damage to books will result in the inmate reimbursing the Jail Zor aoctual
or replacsment coats. .

Library usage is in accordance with the sstablished schedule.

RELIGIOUS BERVICES AND VINITS

Ao

8.

<.
D

A waakly Sible Study will be hsld, Wedneaday 10:100 a.m. for femalss and
1:30 p.m. for males, Thase services will be held by the 3jail’s Chaplain.
8chedules are subject to change.

Voluntesr ministars and religlous groups are schsduled to visit the Jail
4t prearzanged times, -
Inmatas may voluntarily participate ln religlious activities.
Parsonal ministers may visit the Jail during schedulud visiting days or
contact visits with prior approval, from 9:00 to 11100 and fram 1:00 to
3100,

AUZRORIZED ALLOWABLE PROPERTY .

A.

8.

L

All articles of proparty possesssd by an inmate are subject to search at
any time. ’

Allowable Propertys

(3} Underahorts (Xale) .

(3) T-8hirte White or Blue

(3} Pair of White Socks

(1) Pair of Shower Shoss .

(1) Pair of shoes or tennis shoas, no steel toud or boots with heel

. over 27, height not to sxcesd 12%.

(3) Brassieres (Femala)

(3) Panties (Fomale)

(2) Insulated White. Underwsar

{2) Pajamaz (Two Plece) (Male Only)

{1) Bathrobe (Femasle Only}

(3) Personal Photographs (Not to axcesd 6 x6") (Cardboard/Papsr Frames)
{1) Non-White personal towel/washuloth :
Resgonable amount of hygiene and food items purchased from the Coomissary
*Reasonable amount of Legal and Religioum Materials {1 Bible)
wprosgthatic Devites -and Hedically approved iteams

Jail i{ssued property

{4]

HOUSING REGULATIONS

A.
B.

Yailure to comply with housing regulations, may result in disciplinery
action. :

Must bs properly dressed in Jail issued clothing when leaving the housing
unit for any reason. -

While in the housing unit, only Jal)l issued clothing, tee shirte or blye
sweats are authorired to ba worn outsida of your cell. No pajama tops or
pants will ba worn after 0800 nor before 2100 dally.

All itams will he stored propexly in the lasued container.

Beds will he made up proparly and neat when not in use.

Cells and Housing srea will remain neat at all times and c¢leaned daily.
No items will be hung or posted on the walls, windows, lights, doors, air
veants or block the officers view. )

Blankets, sheets, mattressss will not be removad from the cell, -

No clothes lines or items will hs used to hang up ¢lothing in the cell or
the clothing area. ’
Chairs will not be placed in the call, :
cl:ghi.nq washed by hand, may be hung on'the second floor rails from 2100 to
0700 to dry. :

GRIEVANCE PROCEDURE

A,

[

D.

The grievance procedure has two main objectives:

1. To give inmatee a means to express grievable matters.

2. To foster prompt solutions to institutional concaerns.

Grisvable Matters: . .

1. The supstance, interpretation and application of policies, rules
and procedures of the jail.

2. Individual employea actions.

3.  Reprisal for filing a griavance or appeal under the grievance procedure.

4. Any other matter relating to conditions of care or swpervision within
the authority of Piedmont Regional Jail.

Hon-Grisvable Matters: .

l. Decimion of the Adjustmant Committee

2. 8tata and Faderal Court dacisions

3. Btate and Federal Laws and.regulations

4. Assignoent and duties of Inpate Work Force

5, Parole Board, Department of Corrections decisions

6. Any matters not controlled by Piedmont Regional Jail

¥iling a Grievance

1. Apy inmate regardless of housing status may £i1e a grievance,

2. Assistance is available from other inmates or ataff.

3+ A griaevanve will only be acceptable from one inmate, not a group of
inmates and addresa only one issue per grievance. No vulgar language
will be accepted. :

4. A grievance will not be accepted until it is first discusesed with an
officer. - If the grievance is resolved by the officer/supervisor, it
will then bs forwarded to the Grievance Coordinator.

5. All grievances will be logged by the Grievance Coordinator or designes,
logging the name of the inmate submitting the grievance, date submittad,
date of responee at each level and the nature of tha grievance, and
grievance number, which is ssmigned by ths Coordinator.

§. There will be two (2) lavals of responss to & grievance.

7. The firet level (Lavel I) of a grievance will be responded to and
ﬁ‘ﬁ:‘d in five (5) working days, excluding Saturday, Sunday, and

0. ya.

8. The second level (Levsl II) will be responded to and returned within
five (5) working days, (excluding Saturday, Sunday and holidayas.

9. lLevel I will be responded to by an impartial person not directly
involved in the grievanos and lLavel II will be responded to by the
Assistant Supsrintsndent or designes (Administrative Officer).

10. 1If the inmate is not satisfled with Leval I response, the grlevancs
must be resubmitted to Level I1 within 48 hours. -

11l. The written response at Lsvel I and Level II ehall include the reason
for the dacision. :

{5



12. All grievances shall bs responded to within the established tige frases.

2 1t qur.i.ovmco reguires addf:wml time to xnvo-x.i.qut- or the cgmpl,.xity
of the grievance, the time frams may be extend ot to nine {9)
calendazr days per level. The inuates shall be notified of the nasd for

. sdditional tims in writing.

13. No form of retaliation shall be taken againet an inmate for filing a
rievance, .

14. g! :vqxlwl;m,. is not dimcusasd with an officer/supsrvisor prior to
submission the officer/supsrvisor will not accept the griwvance.

15. Inmates may obtain grievance forms from any officer, which shall bs
provided to them in & reascnable apount of time. . :

16, Wheis an inmate is rsleased, and has a grievance pending, that grievancs .

will become null and void. The next lavel (respondent) will note on
the grievance, *inmate releassd®, and forward it back to ths grievancs
- coopdinator for filw. '

visiTiNg .

A. . visiting will be oconducted Honday thru Sundmy from 2:00 to 11100 and from
1100 to 3:00, in acoordance to the eastablished schedule. . :
B, Visits will be limited to 20 minutes, two adults and three children visitors,

cna vieit per schadulsd day.
¢. You must bs escorted to and from the visiting room by an officsr, lsaving
the visiting room unescortad will result in the loss of your visiting
ivilege,
D. ﬂgioperegul clothing will be worn to the visiting room. No property will
. bs ailowad in the visiting room. '

RELEASE .

A. Upon releasa, all Jail issued property must ke turned in., If there is
damage funds may be taken out of your account.

B. You will ba given a chsck for money on your aceount or mailed to you.

¢+ ALl personal prnp-:t{ will be releassed to you, 1f not picked up within
30 days it will ba dispossd of in acgordance with the law.

COUNT PROCEDURE ’
A. All iomates shall be required to stapd by thelr aseigned beds upon the
anpounaemant of count. When the counting officsr announces count cleasr,

inmates may resune activities. Thie appllies to all counts excspt ths
midnight count. :

B, Emsrgency counts$ way be conductsd at any time.
C, 7Failure to follow the count procedure may result in disciplinary actios.

INMATE REQUEST FORMS )

A. Any corresporidance to etaff or adminietration must bs done on an Inmate
Request Form.

B, - When submitting a request form, it shall be spaoific,. legible and addressed
to the specific staff member, - ’ ’
i

Institutional charges remain in your psrmanent institutional record and are
transferxred with you to other institutions. An institutional charge will have

a nagative influenoe on you receiving s lower classification within the Depart-

ment of Corrections. It will also effect your GCA level, presventing you from

racalving the maximum good time allowance. At Pledmont you may loss all of your

qoodltj;me earned and will have a negative influence on your possibility for
arole,

i‘ Masgr violations - Those violations that sndanger the health or security of
fallow inmateas or staff, or constitutes the destruction or damsging of
-parsonal property of another inmate or the Jail. :

B. HMipor Violations - Those violationa that regulate proper conduct of inmates
to ensure A healthy and safe climate for all inmates.

¢. Denlal of food, mail or medical treatment will not be ussd in any msans as
a source of disciplinary action. :

16)

B,

« The following acts by inmates are prohibited ln Pledmont Regional

‘Jails 8Such punishment shall be in addition to any punishment which may be

impossd by a court of law. Attempting to commit any offense; alding or
abetting another in the comnission of any offsnse; or conspiring to comuit
any offenss will be punished as if it were substantive offense.

MAJOR VIOLAZIONS

100
101
102

103
104

105
106
107
108
109

110
i

112

Xilling of any person
Escape, attempted escape or leaving the jall confinement without permission,
failure to return from work release or furlough. .
In posssssion Of a weapon, sharpenad instrument, explosive or incendiary -
davice, : .
Inciting to riot or rioting :
Setting a fire with potential or actual serious damage or injury to person
Qr proparty o
Assault or instigates assault on another perxson/ataff
Making forcible ssxual advances toward another pereon
Seizing or holding hostage, in a manner unlawfully detaining any person
against their wili :
Porsession of custodial uniform or seourity equipment normally maintained
by an officer
Intentionally destroying, altering or damaging jail property or equipment
or that of another person. ’
Demanding or receiving any items of value undexr threat of any kind
Conaplracy to commit, attempt to commit, aiding and abetting another to
commit any of ths effenses numbered 100 . :
Participating in, or encouraging others to psrticipate in unauthorized
group demonstrations j o
The above violations are punishable by the following .
Criminal charges and/or loss of at a minimum, thirty (30) daye of gomd
time and up to the total amount of good time earned while incarcerated
and fifteen (15) days isolation on each charge. Violation of the work/
education release or jall rules and regulations will result in the loss
of work/education privilages. Loss of privilsges as noted in 200 charges
Disobeying a direct order
Failure to perform assigned trusty assignmants
Stsaling or obtalning anything of value under false pretenses
Delaying, hindering or intarfering with an employes in the paxrformance of
their assigned dutiss
Lying ox giving false information to an employee
Possession of stolen property or contraband
Engaging in sexual acts with another by consent
Indacsnt mxposure or making msexual advances or geotures
Threatening bodily harm to sny person
Being in posssssion of and or intoxicated by any drug or intoxicants or any
non-spproved substance that contains any percentags of alcohol
Gathering around or approaching any pereon in a threatening or intimidating
msanner,
Participation in and or encouraging othere to participate in an unhauthorized
group demonstration.
In possession of U.8. oxr foreign currency
Pighting with another person
Hiding or being in an unauthorized area
Obstructing or tampering with the cameras or any cther security devioe or
aquipaent
Tamparing with or discharging any fire suppression device
False statuments or charges against another person
Uaing vulgar or insolent language toward another person
Bloikinq or altering the normal operation of any security device or

pmant
gg‘:t_ructinq- the view of or thraowing any objact at the Central Control area
Gambling, possession of gagbling squipment or paraphernslia or operating
a gambling 1 :
Unaathorized sals or tranufer of personal property

{7
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* d use of mail or telephone
ggi g:x::::g:;z;um v, telephone, Lx?::room or any other iteme installead in the
" uirs.ng area cbjact

225 Throwing an 3 .

226 Intﬁntignul.{y olegging or tampering with the plumbing or lights

227 Communicating with inmates of the opposite eex, passing unauthorized items

228 Leaving an area asaigned without parmission, ie., library, weight room.
visiting room, kitchen, assigned work area

229 Communicating with the public while at the Jail or away from the Jail

230 Possessing prescription or nompresoription drugs without authorigzation of
the medical department. . .

231 violation of established weekender/work/education releass rules and

. .regulations or jail rules, ) .

The abova violations are punishable by the following: .

Loss of privileges {Telephons, Conmissary, Recrsation, Visiting) for up to

thirty (30) days, loss of truaty statua, lase of earned good time for up to

ninety (90}, isolation, or cell restriction for up to fiftesn (15) days.

viclation of work/education’or jail rules and ragulations may result in the loss

of work/education releass privilegss. .

MINOR VIOLATIONS : .

300 Failyre to keep living aras clman and neat and bed made when not in use
301 Smoking .

302 Pallure to ba in prescribed clothing

303 Faking a fight or rowdy horseplay _

304 False statements or charges againat-anothar inmate

105 Communicating with inmatas of the opposite sex, passing unauthorized items
306 Faking an illness : .

307 Failure to follow count procedures/standing for count

308 Leaving an assigned area without permission

The minor viclations are puniahabla by the followingi

Verbal or written reprimand, loss of privileges as in 200 series chargas, cell
rastriction for up to twenty four (24) hours. .

SRRVING TEE CHARGE

A. Inmats will ba glven written notice of the charge and the factual basis for
it within twenty-four (24) hours of the incident or the completion of ths
investigation.

B, Inmate will bs given written notice of the chargea twenty~-four hours prior
to the hssring of the charxge.

C. May request etaZf or inmate assistance in defending the charge.

D. The names of any witness must be noted on the Rules Viclation Report.

£. MHust be advimed of the following righta: .
1, Have the right to inmate/staff advisor to assist in defense
2. Right to present testimony of witnesses in their behalf
3. Right to crosg-examine the rsporting officer

. 4. Ham the right to 24 hour minimum preparation time pricr to the hearing.

§, May be found quilty of a lesser offense. . )

BEANING THE CHARGE . : :

A. Charge will be heard no tha ty-four (24) hours, and no later
than seven (7) daye, excluding officers days off, holidays and weekends.

+

~ B. Work/Education relmsase will bs heard no soonsr than -twenty-four (24) hours

&and k:bdlato: than three (3), excluding officers days off, holidays and
woekende ., . -

C. Charge is heard in the inmate’s pressnce by a hearing officer, unless they
waive their rights in writing, a security risk, disruptive or assaultive
behavior befors or during the hearing.

D, Inmate shall have the opportunity to explain or deny the charge.

B, Witness statsments and d ary evid will be permitted
in the defense. )

¥. The hearing shall be documented.

G. Inmate shall be given a written statement by the fact finder a@ to the
avident relied upon and the reason for thie disciplinary aection.

(8}

APPEAL OF THE

A,

B.
C.

DO
5.

¥,

Accusad inmate ehall have an opportunity to appeal any finding of guilt for
a major or minor violation to the Suparintendent or his/her deaignes.

The appeal must be made within twenty-four (24) hours of the disposition.
The specific reason for the appeal must be in writing on the Rulss Violaticn

Report.

stggtlt_mta_ assistance way be obtained )
During the appeal, the penalty sancticn shall be suspanded pending the
cutcome of the appeal; except when the sanction involves saparating the
inmate from othar inmates or staff or is¢ the suspaneion of the sancticn
prasenta an unacceptable safety/mecurity cisk.

The appesl reeponse from the Superintsndent or his/her designee sust be
complated in three (3) working days of ita receipt.

PER-NEARING DETENTION :

Ao
B.

C.
B.

Until Adjustment hearing, inpate will remain in general popylation

unless it constitutes & threat to parsonm or proparty to warrant datention.
Accusad inmate may be held in Pre-hearing Datention for no mors than three
(3) working days without bsing reviewed by the ICC, the ICC will determina
if the inmate continues to ba a threat or can return to genaral population.
If found guilty, by the Hearing Officer anytime in pre~hearing will he
credited toward the total senteance.

when placed in pre-hearing, may maintain the following property, personal
hygiens items, jail clothing, religious/legal materials, towel, washcloth,
blanket, (2) sheets, mattress, pillow and authorized medical items.

ISOLATION

Ao
B.

<,
E.

Only the formal action of tha Hearing Officer can assign an inmate to
isclation, after due process haa been completed.

Inmate can only be assigned for a maximum of fifteen (15) days in iaolation
for each saparate major rula violation.

When in isolation will maintain same property as in Pre-Hearing Datention.
Call restriction may be authorized in lieu of isolation.

ADMINISTRAXIVE SEKOREGATION

A.
a.

C.
B.
E.

_ae

A

A,

Reserved for protective custody, custodial managenent and medical reasons,
ie not considered a form of punishment
IcC shall convens within three (3) business days, excepting holidays, and
review the case, deciding as to continue segregation or return to general
population, .

Personal propsrty will be the same as sagraegation, additional iteme will ke
authorized on a case by case basia, '

Itens may bs rasoved by medical for those confined for madical or psycho~
logical reasons.

Telephone will bs allowad on a case by case bagis.
BOUR CELY, RESTRICTION

May be authorized by the Shift Suparvimor, not to excesd twenty~four (24)
hours for gensral unruly behavior, Visitation, Telephorie and Recreation
will be denied during this time.

Inmates will be parmitted to maintain all personal hygiene itesms and par-
mitted to shave and shower not less than twice par week. Total time out of
the cell shall not sxceed one {1} hour for Pre-Hearing Detsntion, Isolation
or Administrative Segregation.

The following items will not ba rxestricted for disciplinary reasonss

1. sStamped Envelopes

2., Paper and Pen

3, . Hygiene ltems

4. Medically approved items !

5.,  Legal/Religious materials (Reasonabla Amount)

Programs - inmates wishing to participate in programs offersd by the Jail

should write & request to the Support Lt/Program Coordinator, requesting
participation. .

{9)
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Piedmont Detainée Center -

Inmate/Detainee Request Form

- Name Time _

- Date Housing,

. Instrictions: Please check the problem or request area. Be specific
about what action you want. This is NOT a grievance form.
_d&aplqin -____Programs- ' '
___Classifications ___Property
— Commissary ___Records .
__Huircuts . ___Shift Supervisor
. Inmate Accounts - Trusty
___Mail ___Work Release
—Nptary - Other |

Requepst:

Staff Receiving Request; Date

;. Superyisory Review: Date_*

* Respopse: ; :

Staff Signature:

Revised 07/01/05
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PIEDMONT DETAINEE CENTER

MEDICAL REQUEST FORM

NAME: ‘ BOOKING # :

DATE: HOUSING:

1 AM HAVING THE FOLLOWING MEDICAL PROBLEM:

SIGNATURE OF PATIENT:

( ) PROBLEM HAS BEEN ADDRESSED__ - (INITIALS)

REVISED 39-%/‘_‘



PIEDMONT DETAINEE CENTER
ORIENTATION

INS DORM RULES AND REGULATIONS

10:36 PM Lockdown

No Showers
: Bveryone must be on his own bunk (Not standing beside it)

No.one is allowed to use the microwave

All TVs must be turned off,
" Please be considerate of others; Keep the conversations down.

Utilities
No one is allowed to touch the TV for any reason

No one is allowed to have more than one box

No one is allowed to touch the plate in the microwave
No one is allowed to get ice from the ice machine

No one is allowed to touch the washer or the dryer

General Rules
No one is allowed in the yellow lines at the doors
No one is allowed to pass or talk through the doors without pemnss:on from the officer

Showing disrespect toward any officer could result in the whole dorm being locked down and loss of all

privileges

Please show respect to 2il visitors

No Gang Activities

No Stealing

TV vohune no higher than 15 in the morning and 30 at night

Games
Please do not slam the domino on the table. Respect others and use a blanket

Please check with any trustee for games. Do not destroy games
Please return all games to the game-box, located in the law library

" Law Library Usage

"Sign up for computer usage at 10:00 PM
Please check with library trusty before checking out/in any law books
All printing will be completed before lockdown
No one is aﬂowed in the Lalv Libeary during lockdown

Telephone Usage
Telephone time will be done by phone trusty

Everyone will receive equal phone time

Please do not use anyone’s telephone time without his approval

Do not buy, or sell :elephone time
Empty time slots will be given out at 12:00 AM, First come first served

Count time :
7:00. am Standing Count

3:00 pm Standing Count :
11:00 pm Non Standing Count (unless otherWiSe dlrected byon duty eﬁicers)



Count time (con’t)
Please do not wait for the Officers to show up before hmng up for count. be prompt

You must line up outside of bunk area during standmg count
There will be no whistling or disrespectful noise made while the officers are counting

Scheduies
In house canteen - every Sunday night
Phone order canteen - Wed noon to Sunday noon
. Indigent packages - Picked up every Thursday night
Indigent packages - Passed out every Friday

Pill Call - 2 times a day
Mail - Every aftemoon M-F; except federal Hohdays & Weckends

Laundry Schedule
Laundry is dotic according to the detainee’s beddmg area between 8 and 4 o’clock

Please check the wash time and pick up time beside the wash machine
Detainee, who misses his laundry time, will have to wait

Please schedule your daily activities around your Iaundry time

Please do not lean on the washer or dryer for any reason

Only the laundry trusty will operate the washer and dryer

Personsal Hygiene
Showers should be taken on a daily basis .

No shower during lockdown -

~ Fingernail inspection every Saturday

Finger najls must remain cut at all times

Barber trusty wiil be available on Tuesday and Thursday

Bedding Areas :
Do not move bunks from their places for any reason

Do pot step on your bunkmate’s mattress
Do not put coolers or boxes between beds
Do not use brown bags as trash bags

Do not hang your towel on your bunk

Bedding Areas (con’t)
Do not switch or move to another bunk without the approval of the oﬂicer on duty
No exercising between bunks o Leene

All bids wwst be made by 10:00 AM vxcepl un wwkcndy- :

Do not throw thrash on the floor or place on empty buxnks, use the trash can provxded
Do net come to the dayroom without being properly dressed

Please keep the noise level down; consider others using the telephone

Do not exercise in the day room area without being properly dressed (jumpsuit)

Chow Time
Everyone must stand in a smgle line
“There will be no cutting in line
Everyone must come to the chow line properly dressed (jumpsuit)
Do not come in the chow line with headgear or anything on the shoulder or around the neck
One tray and one cup per detainee/inmate
Do not get another détainee’s tray without the officer’s approval
Do not come through the chow line twice. Violators will be disciplined
Everyone maust be ready for chow before the officer makes the announcement
Everyone must return his cup and tray when finished. Failure to do so will cause the whoie dorm to be

LOCKED DOWN and SEARCHED



PIEDMONT DETAINEE CENTER
ORINTACION

REGLAS DEL LOS DORMITORIOS DEL INS

10:30 pm Laqueade

No banarce

Todos en sus camas ( NO SE PUDE ESTAR PARADO ALADO DE LA CAMA )
Todas las televiciones deven estar apagadas

Porfavor respetar a sus vecinos; tenga sus combersaciones bajas

UTENCILIOS

Nadien puede tocar las televiciones por ninguna razon
Nadien puede tener mas de upa caja

Nadien puede tocar el plato del micro ondas

Nadien puede sacar hielo de le maquina que ase hielo
Nadien puede tocar la maquina de lavar o secar

REGLAS GENERALES

Nadien puede estar dentro de ]a linia amarilla y 1a puerta

Nadien puede pasar notas o ablar por las puertas sin ¢l permiso de un official

No se puede faltar €] respeto a2 un official, o se puede laguiar €] dormitorio y quitar todos los aparatos

Porfavor respetar todos las visitas
No actividades de maras

No robar
El valumen de Ia telivicion no puede etar mas salto de 15 en ]a manana y 30 en la tarde

JUEGOS
Porfavor no tirar los dominos con fuersa en la mesa. Respetar Jos demas y usar una cobija

Porfavor chequear con un trosti por los juegos. NO DESTRUIR LOS JUEGOS
Porfavor rergresar los juegos a las cajas y poner los en Ia libreria

REGLAS DE LA LIBRERIA

Firme para usar las computadoras a ias 10:00 PM

Porfavor chequear con el trosti del 1a libreria antes de sacar o regresar un libro de leyes
Nadien puede sacar copias despues del lagueo

Nadien puede estar en 1a libreria cuando estarmnos laqueados

USANDO EL TELEFONO
Los tiempos del telefono son hechos por el trosti el tclefono
" Todus recivimos los mismos minutos de tiempo
Porfavor no usar el tiempo de otra persona sin €l permiso pnmero

Porfavor, no comprar o vender los tiempos del telefono
Los tiempos que queden libres se ban adar a las 12:00 AM. Al primero que biene es ¢l primero que recive

LOS TIEMPO DE CONTAR

7:00 AM tienen que estar parados

3:00 PM tienen que astar parados

11:00 PM no se tiene que estar parados

Porfavor no esperen al official que benga para pararce. Agalo pronto

Tienen que estar parados afuera de las camas cuando la cuenta es parado

No le falten el respeto a los officiales cuando estan contando. No se va acer escandelo



HORARIOS .

Cantina de la casa —se llenan todos los Domingos

Cantina del telefono — Miercoles medio dia asta ¢l Domingo medio dia
Paquetes gratis — se enan ¢l Jueves en 1a noche

Paquetes gratis — se recive el Viernes

Medicina — dos veses al dia :
Correo ~ de Lunes a Viernes por las tardes; no fin de semanas o dias de fiestas federales

HORARIOS DE LAVAR ROPA

Se lava por su cama las horas de 8:00 - 4:00 PM

Porfavor chequear el tiempo para lavar y recojer su ropa gne esta al lado de Ia maquina de lavar
Si pierde su tiempo de lavar, tiene que esperar asta el proximo tiempo

Porfavor acer sus cosas antes © despues de su tierpo de lavar

Porfavor no rescostarce en las maquinas de lavar y secar por ninguna rason

Solo el trosti de lavar puede utilisar las maquinas

HIJIENE PERSONAL

Bafiarce todos los dias

No se pueden banar despues del laqueo

Las hunas se van a rebisar todos los Sabados

Las hunas deben estar cortas todo el tiempo

El trosti que corta el pelo trabaja los Martes y Jueves

AREAS DE LLAS CAMAS

No mober las camas por ninguna razon

No pisar el colchon de 1a cama de abajo cuando se sube a }a cama de arriba

No poner las cajas o hieleras entre medio de las camas

No usar las bolsas de papel para basurrero .

No cuelgen las tuallas en las camas

No se cambian camas sin abisar al-official gue esta trabajando

No se asen gjercisios entre medio de las camas

Todos las camas deben de estar hechas a las 10:00 AM menos los fines de semana
No tirar basura en el piso 0 en las camas bdcias, utilizar €l basurrero

No estar en la aria de entretenimiento sin estar propiamente vestido

Porfavor mantenga su bos baja, respetar a los que estan usando el telefono

No aser ejercisios en la areas de entretenimiento sin estar propiamente vestido ( jumpsuit )

HORA DE COMER .
Todos tienen que estar en una sola linia

No pueden entrar en medio de 1a linia

Todos tienen que benir a la linia vestido propiamente { jumpsuit )

No cntren en la linia con cosas en la cabesa, los hombres, ¢ al rededor del cuelio

‘Una copa y una bandeja por persona

No se agarra la bandeja de otra persona sin el penmiso del official

No se permite entrar en la linia dos veses, si Jo haces, se te va castigar

Todos tienen que estar listos para comer antes que el official lo anuncie

Todos tienen que regresar la copa y la bandeja cuando terminen de comer. Si no lo acen, bamos a

LAQUEAR y BUSCAR las bandejas y copas.




%edmont Detainee Center ' Name

n House Commissary ID# _ Pod Date
All abave information must be filled in to receive Conunissary

98001 Jce Cream 225 98150 Styrofoam Coolers..iceiancnns 6.00
. . 98151 Neckroll PilloW..ucerecsesererncsanes 4.00
98002 Photo (4 people only) 5.00 98152 Towel Bath Size 450
’ : 98153 ‘Washcloth . 1.50
98020 Chicken Chow Mein 7.90 98154 Bottled Water...cuvericssserscaccecns 1.60
98021 Sweet & Sour Chicken 9.00 98155 " Sure Deodorant......cueeseereresses 3.00
98022 Peppersteak 2.00 __- 98156 Degree Deodorant...ecreceee. 3.00
98022 Chicken Egg Foo Yong e 2.0 ___98157 Scaa Tokens... e 1.60
98024  Beef w/Broccoli.......... 9.0¢ ____ 98158 C.D.Ylayer i X1
98025 Sesame Chicken : 10.30 98159 Single C.D. 20.00
98026 Orange Chicken 10.30 98160 Double C.D. .cnmcremerressesensenn. 35.08
98027 Shrimp-Fried Rice : 5.80 . 98161 KerriLaotion 9.00
58028 Chicken-Fried Rice 5.80 __ 98162 Sensodyne Toothpaste......c...... 5.25
98029 Beef Fried Rice : 5.80 ___ 98163 New Bal Cross Trainer Tennis .60.00
98030 Wor Su Duck _ 12.50 ___ 98164 Nike Triple Clutch Tennis ........ 62.00
98031 Chicken Lo Mein 8.50 __- 98165 Nike Accelerator Tennis.......... ..49.99
' ' ©___ 98166 Reebok Ultra Tennis...cesesme.rn 51.99
98040 Hot&Spicy Burrito 7.00 __ 98167 Tapk Top XL ' 4.50
98041 - La Parota Special 9.00 ____58168 Tank Top 2XI 4,50
98042 Beef/Chicken Combo Fajitas ceeecescessees 10.2¢ __ 98169 Tank Top 3X1 4.50
98043 Chimichanga Beef/Chicken .cnmreserssmaneecn. 7.50 ___ 88170 Personal Phone BooK...eissese 129
98044 Queso Flameado 10.20 98172 City Cow Jalapeno Cheese..........1.75
98045 Enchiladas Suizas ..9.00 ___ 98173 Club CrackerSa.eccreenssennne 1.50

98175 Coffee Creamers Half&Half..........25
98176 Coffee Creamers French Vanilla.. 25

|

98060 Pepperoni Pizza : 6.99 98178 Salt/Pepper packs (5) each.............1S
98061 . Sausage Pizza 6.99 __ 98181 Batteries 4 Pl AA. cccomrvererersvens 3.29
98062 Cheese Pizza 6.99 ___98182 Headphones 6.69
98063 Cheese Steak Sub w/L/T/M/Mush ................5.89 ____98183 Head &Shouiders shampoo.......... 7.50
98184 Ensure Van. Choc. Strawberry ... 1.89

- . S 98185 Energy Bars i.89
98070 Hamburger — 1.75
98071 Cheesburger veee 175 :
98072 Kosher Hot Dog 1.25 INS Detainee Indigent Bags
98073 French Fries, 1.00 . Soap, Toothpaste, 2 Envelopes, S Sheets Paper. Ink pens
98074 Hot Wings.... -.2.99 will be issued once a month on the first Friday of the
98075 Coconut Pie Slice.. 1.50 month. Combs will be issued on the first Friday upon
38076  Sweet Potato Pie Slice 1350 request.
38877 Chicken Nuggets - 2.99

Reg Inmate Indigent Bags

Soap, Toothpaste, 2 Envelopes, § Sheets Paper. Ink pens
will be issued once a month on the first Friday of the
month. Combs will be issued on the first Friday upon
request. .



. PIEDMONT DETAINEE CENTER

2013 XEEFE 302 COLUMBIAN COFFEE
20M8 SHESCAFE COPFEEAOZ

6108 IBBOPOTATO CHPS 1502 _
8108 ieeqs
6123 {HoTs 3FCY ces 1802
|11 iworssecvcomicmeassor
| 6115 _ICHEESE PUFFS2OZ
_ 6334 ICARMEL CORN 35302

087 &1 X-HOT PICANTE SAUCE 1002

i
—retim e e S

6080 WHOLE SHABANG VARIETY CHPS - BIG

] 8132 |MOT CHEESE POPCORN - BIGBAS

LONG & e
I REFRIEQREANS 3 RICE
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Inmate/Detainee Signature:

- Piedmont Detainee Center
Inmate/Detainee Grievance Form

H’ousing Unit Grievance Number
(To be fifled in by the
Grievance Coordinator)

Inmate/Detainee Printed Nam}e

Inmate/Delainee statement as 1o the exact nature of grievance:

" Action or relief requested:

} Date Time
Grievance discussed with officer (name) .

Grievance resolved: YES NO
If grievance was not resolved by above named officer, forward to grievance coordinator

Supervisor Signature Date Time

Level I Response: To be completed within five(5) working days of receipt

Officer preparing response
Date received
Date returned

I am not satisfied with the Level I response and desire to- appeal to tlze next level. It

must be appealed within forty-eight (48) hours.

Inmate/Detainee Signature Date Time

Level IT Response: To be completed within five (5) working days of receipt:

Officer preparing response:
Date received Date returned
There is no additional level of appeal to the grievance beyond Level 11.

Revised 07/01/05Q,



U S Depa rtmentof Homeland S‘ecuntv
© ' Bureau of Immigration & Customs Enforéerfient
Detention and Removal Operations

_ ‘Washington Field Office
4420 N. Fairfax Drive, Room 426, Arlington VA, 22203
Office 202-307-1572 or 1554
Fax 202-307-1598

Detamee Request Form

| Name of Detainee _ . {Alien Registration Number
- | Location/Facility being Detained . {Date of Request
Nature of Request

DO NOT WRITE BELOW THIS LINE / BICE OFFICIAL USE ONLY J

Date Received [ Officer Assigned - [Date Due CaliUp #

Response

Date Returned ' Returned by: Tide:




