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Section |

Detainee Services Standards
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_ The aci ntybfbvudesa designated law zbréry for

detainee use.

X

O

O

. The library contains a sufficient number of chairs, is

well lit and is reasonably isolated from noisy areas.

X

O

O

The law library is adequately equipped with
typewriter, computers or both and has sufficient
supplies for daily use by the detainees.

Outside persons and organizations are permitted to
submit published legal material for inclusion in the
legal library. Outside published material is
forwarded and reviewed by the INS prior fo
inclusion.

The law library contains all materials listed in the
“Access to Legal Materials™ Standard, Attachment
A. The listing of materials is posted in the law
library.

There is a designated INS employee who inspects,
updates, and maintain/replace legal material and
equipment on a routine basis. The designee
properly disposes outdated supplements and
replaces damaged or missing materal promptly.

Detainees are offered a minimum 5 hours per week
in the law library. Detainees are not required to
forego recreation time in lieu of library usage.
Detainees facing a court deadline are given priority
use of the law library.

ONE HOUR PER DAY

Detainees may request material not currently in the
law library. Each request is reviewed and where
appropriate an acquisition request is initiate and
timely pursued. Request for copies of court
decisions are accommodate within 3 — 5 business
days.

10.

The facility permits detainees to assist other
detainees, voluntarily and free of charge, in
researching and preparing legal documents,
consistent with security.

11.

The INS ensures that illiterate or non-English-
speaking detainees without legal representation
receive more than access to English-language law
bocks after indicating their need for help.

12.

Detainees may retain a reasonable amount of
personal legal material in the general population and
in the special management unit. Stored legal
materials are accessible within 24 hours of a written
request.
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3. Detainees housed in Administrative Segregation
and Disciplinary Segregation units have the same
law library access as the general population, barring X
security concerns. Detainees denied access to
legal materials are documented and reviewed
routinely for lifting of sanctions.

14. All denials of access to the law library fully 5
documented.

15. INS Management is aware of each instance where
detainees are denied access to the law library or law | [X
materials.

THEY ARE NOTIFIED
IMMEDIATELY

16. Detainees who seek judicial relief on any matter are K

not subjected to reprisals, retaliation, or penalties.

When rated below Acceptable, facilities must attach a Plan of Action for bringing operations into
compliance. For each element found out of compliance, the plan of action will specify remedial action

and the estimated timetable for compliance.

Standard Rating:

Bd Acceptable [ Deficlent [ ] Repeat Deficiency [ ] At-Risk

Remarks: (Record significant facts, observations, afternate source used for verification, etc.)
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processing
minimum, orientation addresses: Unacceptable
activities and behavior, and corresponding
sanctions. How to contact his/her deportation
officer. The availability of pro bono legal services,
and how to pursue such services. Schedule of
programs, services, daily activities, including
visitation, telephone usage, mail service, religious
programs, count procedures, access to and use of
the law library and the general library, sick-call
procadures, etc and the detainee handbook .

Medical screenings are performed by a medical staff
or persons who have received specialized training
for the purpose of conducting an initial health
screening.

TB SCREEENINGS ARE
DONE AT INTIAL BOOK-
IN

The accompanying documentation is used to
identify and classify each new arrival?

All new arrivals strip-searched in accordance with
the “Detainee Search” standard. An officer of the
same sex as the detainee conducts the search and
the search is conducted in an area that affords as
much privacy as possible.

The “Contraband” standard governs all personal
property searches. |GSAs use or have a similar
contraband standard. Staff prepare a complete
inventory of each detainee's possessions. The
detainee receives a copy.

Staff completes Form 1-387 or similar form for CDFs
and IGSAs for every lost or missing property claim.
IGSA facilities forward all 1-387 claims to INS.

Detainees are issued appropriate and sufficient
clothing and bedding for the climatic conditions.

The facility provides and replenishes personal
hygiene items as needed. Gender-specific items are
available. INS Detainees are not charged for these
items. ’

All releases are coordinated with the INS office of
jurisdiction.

10.

Staff complete paperworkforms for release as
required.

1.

INS Staff enter all information on detainees
admitted, released, or transferred into the Deportable
Alien Control System (DACS).

N XK B KX

O |ojgp O (o g

o |\ogy o (o4
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T ADWISSIONS AND RELEASE

When rated below Acceptable, facilities must attach a Plan of Action for bringing operations into

compliance. For each element found out of compliance, the plan of action will specify remedial action
and the estimated timetable for compliance.

Standard Rating:

[X] Acceptable [ ] Deficient [_] Repeat Deficiency [] At-Risk

*Remarks: (Record significant facts, observations, other sources used, elc.)

Auditor’'s Signature / Date

Page 7 of 80
(-324a Detention Inspection Form Worksheet for IGSAs



The facility has a system for classifying INS
detainees. In IGSAs, an Objective Classification
System or similar is used.

The facility classification system includes:

« Classifying detainees upon arrival.

+ Separating individuals who cannot be classified
upon arrival from the general population.

« The first-line supervisor or designated
classification specialist reviewing every
classification decision.

DETAINEES ARE
CLASSIFIED AT INTIAL
BOOK-IN

The intake/processing officer reviews work-folders,
A-files, etc., to identify and classify each new
arnval.

Staff use only information that is factual, and
reliable to determine classification assignments.
Opinions and unsubstantiated/ unconfirmed reports
may be filed but are not used to score detainees
classifications.

Housing assignments are based on classification-
level.

A detainee's classification-level does not affect
hisfher recreation opportunities. Detainees
recreate with persons of similar classification
designations.

Detainee work assignments are based upon
classification designations.

The classification process includes
reassessment/reclassification. Reassessments
are conducted between 45 and 60 days after arrival
and subsequent reassessments are completed
every 60 to 90 days?

The classification system includes standard
procedures for processing new arrivals' appeals.
Only a designated supervisor or classification
specialist has the authority to reduce a
classification-level on appeal.

10.

Classification appeals are resolved within five
business days and detainees are
notified of the outcome within 10 business days.

11

. Classification designations may be appealed to a

higher authority such as the Officer in Charge or
equivalent.

12.

The Detainee Handbook or equivalent for IGSAs
explains the classification levels, with the conditions
and restrictions applicable to each.

13. The Detainee Handbook or equivalent for IGSAs THE DETAINEE
specifies the procedures a detainee must follow to HANDBOOK EXPLAINS
appeal his/her classification or request THE RULES AND
reclassification. POLICIES OF THE JAIL
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IFICATION SYSTEN

When rated below Acceptable, facilities must attach a Plan of Action for bringing operations into

compliance. For each element found out of compliance, the plan of action will specify remedial action
and the estimated timetable for compliance.

Standard Rating:

[ Acceptable [] Deficient [ ] Repeat Deficiency [] At-Risk

*Remarks: (Record significant facts, observations, other sources used, elc.)
DI

Page 9 of 80
G-324a Detention Inspection Form Worksheet for IGSAs



. The rules for correspondence and other mail are

posted in each housing or common area or providd
to each detainee via a detainee handbook.

The facility provides key information in languages
other than English; In the language(s) spoken by
significant numbers of detainees. List any
exceptions.

Incoming mail distributed to detainees on the day it
is received by the facility and in no case more than
24 hours after it is received.

Outgoing mail routinely delivered to the postal
service within one day of its entering the internal
mail system (excluding weekends and holidays).

Staff records all priority, overnight, and certified mail
delivered by the U.S.P.S. and all deliveries from
commercial alternatives to the U.S.P.S.

Staff do not open and inspect incoming general
correspondence and other mail (including packages
and publications) without the detainee present
unless documented and authorized by the Officer-
In-Charge or equivalent for prevailing security
reasons.

Staff does not ever read incoming general
correspondence without the OIC's prior approval.

Staff does not inspect incoming speciai
Correspondence for physical contraband or to verify
the “special” status of enclosures without the
detainee present.

9.

Staff are prohibited from reading or copying
incoming special correspondence.

10. Staff are only authorized to inspect outgoing

correspondence or other mail without the detainee
present when there is reason to believe the item
might present a threat to the facility's secure or
orderly operation, endanger the recipient or the
public, or might facilitate criminal activity. Inspection
of outgoing special correspondence is done in the
presence of the detainee and for contraband only.

11.

Correspondence to a politician or to the media is
processed as special correspondence and is not
read or copied.

12. The official authorizing the rejection of incoming

mail sends written notice to the sender and the
addressee.
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» ponents »
13. The official authorizing censorship or rejection of
outgoing mail provides the detainee with signed X
written notice.

14. Staff maintains a written record of every item
removed from detainee mail.

15. The OIC monitors staff handling of discovered
contraband and its disposition. Records are K
accurate and up to date.

16. The procedure for safeguarding cash removed from
a detainee is effective. The amount of cash
credited to detainee accounts is accurate. < M |
Discrepancies are documented and investigated.
Standard procedure includes issuing a receipt to the
detainee.

17. Original Detainee identity documents (e.g.,
passports, birth certificates) are maintained A-files.

18. Staff provides the detainee an INS-certified copy of
his/her identity document(s) upon request.

19. Staff disposes of prohibited items found in detainee
mail in accordance with the “Control and Disposition = . n
of Contraband” Standard or the similar prevailing
policy in IGSAs.

20. Every indigent detainee has the opportunity to mail,
at government expense: Correspondence about a [ 0] O
legal matter: At least three other letters per week:
Packages deemed necessary by INS.

21. The facility has a system for detainees to purchase
stamps and for mailing all special correspondence X 0 0
and a minimum of 5 pieces of general
correspondence per week.

22. The facility provides writing paper, envelopes, and E] 0| O
pencils at no cost to INS detainees.

4
[
O

X
n
O

ORRESPONDENCE AND OTHER

When rated below Acceptable, facilities must attach a Plan of Action for bringing operations into

compliance. For each element found out of compliance, the plan of action will specify remedial action
and the estimated timetable for compliance.

Standard Rating:

D4 Acceptable [ ] Deficient [ | Repeat Deficiency [ | At-Risk

*Remarks: (Record significant facts, observations, other sources used, etc.)

/05/05
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The detainee handbook is written in English and '
translated into Spanish or into the next most-
prevalent Language(s).

The handbook supplements the facility orientation
video where one is provided. :

All staff members receive a handbook and training
regarding the handbook contents.

The handbook is revised as necessary and there
are procedures in place for immediately
communicating any revisions to staff and
detainees.

There an annual review of the handbook.
By a designated committee or staff member.

O O jojg) o

O O (Ojg|d

The detainee handbook address the following
issues:

« Personal ltems permitted to be retained

* by the detainee.

s |nitial issue of clothes.

X

O

O

The detainee handbook states in clear language
basic detainee responsibilities.

The handbook identifies: Initial issue of clothing
and bedding and personal hygiene items.

The handbook states when a medical examination
will be conducted.

10.

The handbook describes the facility, housing units,
dayrooms, In-dorm activities and special
management units.

K IKK|X

O (oj0|0

O (ojo|0

11.

The handbook describes; Official count times and
count procedures Meal times, feeding procedures
procedures for medical or religious diets,
additional information, Smoking policy, Clothing
exchange schedules and if authorized, clothes
washing and drying procedures and expected
personal hygiene practices.

X

O

12.

The handbook describe times and procedures for
obtaining disposable razors and allows that
detainees attending court will be afforded the
opportunity to shave first.

13.

The handbook describes barber hours and hair
cutting restrictions.

14.

The handbook describes; the telephone policy,
debit card procedures, direct and frees calls;
Locations of telephones; Policy when telephone
demand is high; Policy and procedures for
emergency phone calls, and the Detainee Message
System.

15.

The handbook addresses religious programming.
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16. The handbook states times and procedures for
commissary or vending machine usage. (where Y J ]
available)

17. The handbook describes the detainee voluntary
work program procedures and pay procedures.

18. The handbook describes the library location and
hours of operation and law library procedures and
schedules.

19. The handbook describes; attorney visitation hours;
Location of the list of pro bono legal organizations;
Group legal rights presentations schedule and sign
up procedures.

20. The handbook describes the facility search
procedures and contraband policy.

21. The handbook describes the facility visiting hours
and schedule and visiting rules and regulations.

22. The handbook describes the correspondence

~ policy and procedures.

23. The handbook describes the detainee disciplinary

policy and procedures:

Including:

» Prohibited acts and severity scale sanctions.
+ Time limits in the Disciplinary Process.

s Summary of Disciplinary Process.

24. The handbook describes the detainee grievance
procedures including appeals.

25. The detainee handbook describes the sick call
procedures for general population and segregation.

28. The handbook describes the facility recreation
policy including:

» Qutdoor recreation hours.

* Indoor recreation hours. ¢ u .
¢ In dorm leisure activities.

» Ruies for television viewing.

27. The handbook describes the detainee dress code
for daily living, Work assignments.

28. The handbock specifies the rights and
responsibilities of all detainees.

X
O
]

X
O
O

KRR X
o|jo|jga)] d
o|oyoy O

4
N .
O

X
O
O

X
O
O

X
O
O

X
|
O

When rated below Acceptable, facilities must attach a Plan of Action for bringing operations into

compliance. For each element found out of compliance, the plan of action will specify remedial action
and the estimated timetable for compliance.

Standard Rating:

B Acceptable [] Deficient [ ] Repeat Deficiency [ ] At-Risk

*Remarks: (Record significant facts, observations, other sources used, elc.)
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The food service program is under the direct
supervision of a professionally trained and certified
service administrator. Responsibilities of cooks and
cook foremen are in writing. The FSA determines
the responsibilities of the Food Service Staff.

The CS is on duty on days when the FSA is off duty
and vice versa.

The FSA provides food service employees with
training that specifically addresses detainee-related
issues.

o [n INS Facilities this includes a review of the
INS "Food Service" standard

Knife cabinets close with an approved locking
device and the on-duty cook foreman maintains -
control of the key that locks the device.

Ali knives not in a secure cutting room are
physically secured to the workstation and staff
directly supervise detainees using knives at these
workstations. Staff monitor the condition of knives
and dining utensils

Special procedures govern the handling of food
items that pose a security threat.

X

O

Standard operating procedures include daily
searches (shakedowns) of detainee work areas.

X

O

O

The FSA monitor staffs implementation of the
facility's counting procedures. These procedures in
written form and staff are trained in counting
procedures.

The detainees assigned to the food service
department loock neat and clean. Their clothing
and grooming comply with the "Food Service"
standard.

10.

The FSA annually reviews detainee-volunteer job
descriptions to ensure they are accurate and up-to-
date.

1.

The CS instructs newly assigned detainee workers
in the rules and procedures of the food service
department.

12.

During orientation and training session(s), the CS

explains and demonstrates:

» Safe work practices and methods.

s Safety features of individual products/ pieces of
equipment,

e Training covers the safe handling of hazardous
material[s] the detainee are likely to encounter
in their work.

13.

The CS documents all training in individual
detainee detention files?
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14. Detainees are paid in accordance with the
“Voluntary Work Program” standard or prevailing X O O
IGSA standards.

"15. Detainees are served at least two hot meals every
day. No more than 14 hours elapse between the
last meal served and the first meal of the following
day.

16. A transparent "sneeze guard” protects both the
serving line and salad bar line.

17. The facility has a standard 35-day menu cycle.
1GSAs use a 35 day or similar system for rotating
meals. ,

18. The FSA or facility considers the ethnic diversity of
the facility’s detainee population when developing
menu cycles. (Provide examples)

18. A registered dietitian conducts a complete
nutritional analysis of every master-cycle menu
planned.

20. The CS has established procedures to ensure that
items on the master-cycle menu are prepared and
presented according to approved recipes.

21. Does the CS have the authority to change menu
items if necessary?

» If yes, documenting each substitution, along X J ]
with its justification
»  With copy to FSA

22. All staff and volunteers know and adhere to written

"food preparation” procedures.

X
O
O

X K| K| XK
O|lo(o0o|a g
(O T O B W

23. Detainees whose religious beliefs require the
adherence to particular religious dietary laws are X
referred to the Chaplain or FSA.

24. A common-fare menu available to detainees whose
dietary requirements cannot be met on the main.

e Changes to the planned common-fare menu
can be made at the facility level.
Hot entrees are offered three times a week.
The commeoen-fare menus satisfy nutritional
recommended daily allowances (RDAs).
»  Staff routinely provides hot water for instant [} J 4
beverages and foods.

Common-fare meals are served with:

Disposable plates and utensils?

Reusable plates and utensils?

Staff use separate cutting boards, knives,

spoons, scoops, etc., to prepare the common-

fare diet items.

25 A Supervisor at the command level must approve a
detainee’s removal from the Common-Fare < 0 O]
Program.

a. _Under what circumstances?

26. The OIC, in conjunction with the Chaplain and/or
local religious leaders, provide the FSA a schedule ] M 0]
of the ceremonial meals for the following calendar
year.
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e common-fare program accommodates

' detainees abstaining from particular focds or

fasting for religious purposes at prescribed times of

the year.

» Muslims fasting during Ramadan receive their
meals after sundown?

e Jews who observe Passover but do not
participate in the Common-Fare Program
receive the same Kosher-for- Passover meals
as those who do participate.

s Main-line offerings inciude one meatless meal
{lunch or dinner) on Ash Wednesday and
Fridays during Lent.

28.

The food service program addresses medical diets.

29.

Satellite-feeding programs follow guidelines for
proper sanitatian.

30.

Hot and cold foods are maintained at the
prescribed, "safe” temperature(s) after two hours.

31.

All meals provided in nutritionally adequate
portions.

32.

Food is not used to punish or reward detainees
based upon behavior.

I XRIXIXK|X

Oo|ojojogila

Oo|o(a|oid

33.

The food service staff instructs detainee volunteers
on;

Personal cleanliness and hygiene;

o Sanitary techniques for preparing, storing, and
serving food, and;

» The sanitary operation, care, and maintenance
of equipment.

X

O

. Everyone working in the food service department

complies with food safety and sanitation
requirements.
a. If not, explain non-compliance.

35.

Standard operating procedures include weekly
inspections of all food service areas, including
dining and food-preparation areas and equipment.
s who conducts the inspections?

36.

Equipment is inspected for compliance with health
and safety codes and regulations.

¢ How often?

s When was the most recent inspection?

» Which agency conducted the inspection?

37.

Reports of discrepancies are forwarded to the OIC
or AOIC and corrective action is scheduled and
completed.

38.

Standard procedure includes checking and
documenting temperatures of all dishwashing
machines during each meal.

39.

Staff documents the results of every refrigerator/
freezer temperature check.

40.

The cleaning schedule for each food service area
is conspicuously posted.

RIXK| B | X

I T I I B

01 O I I B
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41 ,i Do prs{:éaﬁfes include inépecﬁﬁgvé mcoﬁiihé food

shipments for damage, contamination, and pest X ] []
infestation?
42. Storage areas are locked. X 0 ]

FOOD SERVICE - Rating

When rated below Acceptable, facilities must attach a Plan of Action for bringing operations into
compliance. For each element found out of compliance, the plan of action will specify remedial action
and the estimated timetable for compliance.

Standard Rating:

X Acceptable [] Deficient [ ] Repeat Deficiency [ | At-Risk

ificant facts, observations, other sources used, etc.)
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omponent

Detainee funds and valuables are properly
separated and stored away. Detainee funds and
valuables are accessible to designated
supervisor{s) only.

Detainees’ large valuables are secured in a location
accessible to designated supervisor(s) or
processing staff only.

X

O

Staff itemizes the baggage and personal property of
arriving detainees, including funds and valuables).
For IGSAs and CDFs, using a personal property
inventory form that meets the INS standard?

Staff forwards an arriving detainee’s
Medicine to the medical staff.

Staff searches arriving detainees and their personal
property for contraband.

There is a written policy for returning forgotten
property to detainees and staff follows procedures?

Property discrepancies are immediately reported to
the CDEO or Chief of Security.

Staff follows written procedures when returning
property to detainees.

CDF/IGSA facility procedures for handling detainee
property claims are similar with the INS standard.

NI IK XK

Oo|o|o|jo|o|g| d

O|ooja|jao(o; o

10.

The facility attempts to notify an out-processed

detainee that he/she left property in the facility.

* By sending written notice to the detainee’s last
known address;
Via certified maii;

* The notice state that the detainee has 30 days
in which to claim the property, after which it will
be considered abandoned.

11.

The facility disposes of abandoned property in

accordance with written procedures.

e |If a CDF/IGSA facility, written procedure
requires the prompt forwarding of abandoned
property to INS.
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When rated below Acceptable, facilities must attach a Plan of Action for bringing operations into

compliance. For each element found out of compliance, the plan of action will specify remedial action
and the estimated timetable for compliance.

Standard Rating:

[ Acceptable [ ] Deficient [ ] Repeat Deficiency [ ] At-Risk

ficant facts, observations, other sources used, efc.)

-~
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“The INS/OIC is responsive to requests by aftorneys

and accredited representatives for group
presentations.

Upon receipt of concurrence by the District Director,
the OIC ensures proper noftification to attorneys or
accredited representatives in a timely manner.

The facility follows policy and procedure when
rejecting or requesting madifications to objectionable
material provided or presented by the attorney or
accredited representative.

Posters announcing presentations appear in
common areas at least 48 hours in advance and
sign-up sheets are available and accessible.

Documentation is submitted and maintained when
any detainee is denied permission to attend a
presentation and the reason(s) for the denial.

U

When the number of detainees allowed to attend a
presentation is limited, the facility allows a sufficient
number of presentations so that all detainees signed
up may attend.

X

O

tl

Detainees in segregation and unable to attend for
security reasons may request separate sessions
with presenters. Such requests are documented.

Interpreters are admitted when necessary to assist
attorneys and other legal representatives.

Presenters are afforded a minimum of one hour to
make the presentation and to conduct a question-
and-answer session.

10.

Staff permits presenters to distribute INS-approved
materials.

M.

The facility permits presenters to meet with smaill
groups of detainees to discuss their cases after the
group presentation. INS Staff are present but do not
monitor conversations with legal providers.

M KK KK

O (OO0 (g4

O (0040 4

12.

Group presenters who have had their privileges
suspended are notified in writing by the OIC and the
reasons for suspension are documented. The
District Director is notified when a group or individual
is suspended from making presentations.

13.

The facility plays INS-approved videotaped
presentations on legal rights, at regular opportunities
at the request of outside organizations.

14.

A copy of the Group Legal Rights Presentation
policy, inciuding attachments, is available to
detainees upon request
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‘GROUP LEGAL RIGHTS PRESENTATIONS

When rated below Acceptable, facilittes must attach a Plan of Action for bringing operations into

compliance. For each element found out of compliance, the plan of action will specify remedial action
and the estimated timetable for compliance.

Standard Rating:

2 Acceptable [] Deficient [ ] Repeat Deficiency [ ] At-Risk
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Written procedures provide for the informal

resolution of oral grievances.

+ If yes, the detainee has up to five days within
which to make his/her concern known to a
member of the staff.

Detainees have access to the grievance

committee (or equivalent in IGSA), using formal

procedures.

» Detainees may seek help from other detainees
or facility staff when preparing a grievance.

+ |liiterate, disabled, or non-English-speaking
detainees receive special assistance when
necessary.

Every member of the staff knows how to identify
emergency grievances, including the procedures
for expediting them.

There are no documented substantiated cases of
staff harassing, disciplining, penalizing, or
otherwise retaliating against a detainee who lodges
a complaint.

s If yes, explain.

Procedures include maintaining a Detainee

Grievance Log.

* If not, an alternative acceptable record keeping
system is maintained.

* "Nuisance complains" are identified in the
records.

o For quality control purposes, staff documents
nuisance complaints received but not filed.

Staff is required to forward any grievance that
includes officer misconduct to a higher official or,
in a CDF/IGSA facility, to INS.
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The grievance section of the
steps in the grievance process —~ Including:
« Informal and formal grievance procedures;

« The appeals process and step-by-step
procedures;

e In CDFs/IGSA facilities: procedures for filing
an appeal with INS. b O O

» Staff/detainee availability to help during the
grievance process

e Guarantee against staff retaliation for
filing/pursuing a grievance.

+ How to file a complaint about officer
misconduct with the Department of Justice.

When rated below Acceptable, facilities must attach a Plan of Action for bringing operations into
compliance. For each element found out of compliance, the plan of action will specify remedial action
and the estimated timetable for compliance.

Standard Rating:

X1 Acceptable [ ] Deficient [ ] Repeat Deficiency [] At-Risk

fficant facts, observations, other sources used, etc.)

05/05/05
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. The facility has a policy and procedure for the

regular issuance and exchange of clothing, bedding,

linens and towels.

¢ The supply of these items exceeds the
minimum required for the number of detainees. .

. All new detainees are issued clean, temperature-

appropriate, presentable clothing during in-

processing. Detainees receive

¢  One uniform shirt and one pair of uniform pants
or one jumpsuit.

+ One pair of socks.

» One pair of underwear {Daily change).

+ One pair of facility-issued footwear.

. Additional clothing is available for changing weather
conditions or is seasonally appropriate.

. New detainees are issued clean bedding, linens and
towel. They receive

One mattress

One blanket

One piliow

Two sheets

One pillowcase

One towel ’

Additional blankets are issued based on local
weather conditions.

. Detainees assigned to special work areas are
clothed in accordance with the requirements of the
job.

. Detainees are provided clean clothing, linen and
towels.

* Socks and undergarments exchanged daily.
* Outer garments at least twice weekly.

e Sheets at least weekly.

» Towels at least weekly.

» Pillowcases at least weekly.

Food service detainee volunteer workers permitted
to exchange outer garments daily.

X

. Volunteer detainee workers are permitted to
exchanges of outer garments more frequently.
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When rated below Acceptable, facilities must attach a Plan of Action for bringing operations into

compliance. For each element found out of compliance, the plan of action will specify remedial action
and the estimated timetable for compliance.

Standard Rating:

Xl Acceptable [ ] Deficient [ ] Repeat Deficiency [_] At-Risk

ificant facts, observations, other sources used, etc.)
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omponents

. The OIC/INS considers detainee marriage requests
on a case-by-case basis.

2. The ADD reviews every marriage request rejected
by an OIC or IGSA. Rejections are documented.

3. Itis standard practice to require a written request for
permission to marry.

The written request includes a signed statement or
comparable documentation from the intended
spouse, confirming marital intent.

The OIC provides a written copy of his/her decision
to the detainee and hisfher legal representative.
When permission is denied, the OIC states the
basis for his/her decision.

The OIC provides the detainee with a place and
time to make wedding arrangements.

The detainee handbook {(or equivalent) explains the In
marriage request process?

=
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When rated below Acceptable, facilities must attach a Plan of Action for bringing operations into

compliance. For each element found out of compliance, the plan of action will specify remedial action
and the estimated timetable for compliance.

Standard Rating:

<] Acceptable [_] Deficient [ ] Repeat Deficlency [ At-Risk

y
iaaificant facts, observations, other sources used, etc.)

05/05/05
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The OIC considers and approves, on a case-by-
case basis, trips to immediate family member's:
¢ Funeral

s Deathbed

The facility recognizes mother, father, brother,
sister, spouse, child, stepparent, and foster parent
as "immediate family”.

The IGSA facility notifies INS of all detainee
requests for non-medical escorts.

X

O

The District Director is the approving official for non-
medical escorted trips.

X

B

The detainee’s Deportation Officer reviews the file
before forwarding a detainee's request, with
recommendation, to the approving official. Each
recommendation addresses the individual's
suitability for travel, e.g., the kind of supervision
required?

Detainees who require overnight housing placed in
approved IGSA facilities.

Each escort includes at least two officers.
e The detainee under constant, direct visual
supervision of escorting staff.

The Chief Detention Enforcement Officer
responsible for training escort officers to follow
written procedures.

Escorting officers report unexpected situations to
the originating facility as a matter of procedure and
the ranking supervisor on duty has the authority to
issue instructions for completion of the trip.

10.

Escorting officers have the discretion to: a.
Increase or decrease minimum restraints in
accordance with written instruction, procedures and
classification level of the detainee.

11.

Escort officer training includes INS Firearms Policy,
Section 20.0127?

12.

Escort officers do not accept gifts/gratuities from a
detainee, detainee's relative or friend for any
reason.
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cers
+ Conduct themselves in a manner that does not
bring discredit to the INS.
Do not viclate federal, state, or local laws.
+ Do not purchase, possess, use, consume, or
administer narcotics, other drugs, or intoxicants. =
* Do not arrange to visit family or friends unless
approved before the trip.
Make no unauthorized phone caills.
Know they are subject to search, urinalysis,
breathalyzer, or comparable test upon return to
the facility.
14, Standard procedure requires the immediate return
to the facility of any detainee who violates trip rules.

X (O] O

When rated below Acceptable, facilities must attach a Plan of Action for bringing operations into

compliance. For each element found out of compliance, the plan of action will specify remedial action
and the estimated timetable for compliance.

'ESCORT - Ratin

Standard Rating:

<] Acceptable [] Deficient [ ] Repeat Deficiency [ | At-Risk

igadicant facts, observations, other sources used, efc.)
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Does the facility provide:
s Anindoor recreation program?
o _An outdoor recreation program?

O

The recreational specialist tailors the program
activities and offerings to the particular detainee
population.

Regular maintenance keeps recreational facilities
and equipment in good condition.

The recreational specialist supervises detainee
recreation workers.

The recreational specialist oversees recreation

programs for Special Management Unit and special-
needs detainees.

Dayrooms offer sedentary activities, e.g., board
games, cards, television.

Qutside activities are restricted to limited-contact
sports.

Each detainee has the opportunity to participate in
daily recreation.

Detainees have access to recreation activities
outside the housing units for at least one hour daily,
5 days a week.

10.

Staff checks all items for damage and condition
when equipment is returned.

1.

Staff conducts searches of recreation areas before
and after use.

12.

All recreation areas under constant staff
supervision.

13.

Supervising staff is equipped with radios.

14.

The facility provides detainees in the SMU at least
ong hour of recreation time daily.

15.

Detainees in disciplinary segregation receive a
written explanation when a panel revokes his/her
recreation privileges.

N  IMNIRIR R |IRRR R |RI® O X

16.

Does the OIC review the panel's decision before it
becomes effective.
If yes, in every case?

0|0 |ogo|o|lo| o |o|jojo| 0 |0jd ®

17.

Detainees in administrative segregation receive a
written explanation for denied recreational
privileges.

18.

Volunteer groups present special programs or
religious activities.

19.

Volunteers are required to sign a waiver of liability
before entering a secure portion of the facility where
detainees are present.

20.

Visitors, relatives or friends are not allowed to serve
as volunteers.

KRR K
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ponen

. If the facility has no outside recreation, are

detainees considered for transfer after six months?
« [fyes, written procedures ensure timely review
of all eligible detainees.

O]

O

[

22,

Case officers make written transfer
recommendations about every six-month detainee
to the OIC.

23.

The OIC documents all detainee-transfer decisions,
whether yes or no.

24,

The detainee’s written decision for or against an
offered transfer documented in his/her A-file.

25.

Staff notifies the detainee’s legal representative of
his/her decision to accept/decline a transfer.

26.

If no recreation is available, the INS District routinely
review transfer eligibility for all detainees after 60

O |oag) .

o |aggyg) o

O (ojajo) o

days.

27. Does the A-file of every detainee is held more than
60 days without access to recreation contains either
a transfer-waiver signed by the detainee or the
OIC’s written determination of the detainee’s
ineligibility for transfer.

28. The detainee’s legal representative is notified of the 0 [ 0
detainee’s/OIC’s decision.

When rated below Acceptable, facilities must attach a Plan of Action for bringing operations into

compliance. For each element found out of compliance, the plan of action will specify remedial action
and the estimated timetable for compliance.

O
a
O

Standard Rating:

X Acceptable [ ] Deficient [_] Repeat Deficiency [] At-Risk
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1. Detainees are allowed to engage in religious

services. o~ U U
. Space is available for detainees to conduct religious | 2 0
services. :
3. The facility allows detainees to observe the major
"holy days” of their religious faith. X | O| 0O

a. List any exceptions.

4. The facility accommodates recognized holy-day
observances by:

» Providing special meals, consistent with dietary
restrictions. & O+t O

» Honoring fasting requirements.

» Facilitating religious services.

»  Allowing activity restrictions.

5. Each detainee is allowed religious items in his/her M
immediate possession.

6. Volunteer's credentials are checked and verified
before letting him/her participate in detainee
programs.

7. Members of faiths not represented by clergy
conduct may request to present their own services X O ]
within security allowances.

8. Detainees in the Special Management Unit to
participate in religious practices unless otherwise | n M

documented for the safety and security of the
facility.

When rated below Acceptable, facilities must attach a Plan of Action for bringing operations into
compliance. For each element found out of compliance, the plan of action will specify remedial action
and the estimated timetable for compliance.

Standard Rating:

B Acceptable [] Deficient [ ] Repeat Deficiency [ ] At-Risk

ficaptfacts, observations, other sources used, etc.)
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Detainees aliowed access to telephones during
established facility waking hours.

Upon admittance, detainees are made aware of the
facility's telephone access policy.

Notification of this policy is in the detainee
handbook.

The telephone access rules are posted in each
housing area.

. The facility makes a reasonable effort to provide

key information to detainees in languages spoken
by any significant portion of the facility's population.

NI KX KK
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Telephones are provided at a minimum ratio of one
telephone per 25 detainees in the facility
population.

X

O

O

Telephones are inspected regularly (daily in
SPCs/CDFs), by designated facility staff, to ensure
that they are in good working order.

O

O

The facility administration promptly reports out-of-
order telephones to the facility’s telephone service
provider.

X

O

O

The facility administration monitors repair progress
and take appropriate measures to ensure that the
required repairs are begun and completed timely.

10. Detainees are afforded a reasonable degree of

privacy for legal phone calls.

11.

A procedure exists to assist a detainee who is
having trouble placing a confidential call.

12.

The facility provides the detainees with the ability to
make non-collect (special access) calls.

13.

Special Access calls are at no charge to the
detainees.

KIKIK K] K
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14.

In facilities unable to fully meet this requirement
initially because of limitations of its telephone
service, the INS makes alternate arrangements to
provide required access within 24 hours of a
request by a detainee.

Y

U

O

15.

No restrictions are placed on detainees attempting
to contact attorneys and legal service providers
who are on the approved “Free Legal Services
List".

16.

Special arrangements are made to allow detainees
to speak by telephone with an immediate family
member detained in another Facility?

17.

Use of general access phones is ordinarily not
restricted.

X

O

O

18.

Any restrictions are documented and fall within one
of the categories in paragraph VIl section G?

X

[

[
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omponents.

“19.. \ The ?éc:hty ﬁés a syé{ém for taklng and de Ner'i‘n'g'
detainee telephone messages.

20. Emergency phone call messages are immediately
given to detainees.

21. Detainees are allowed to return emergency phone
calls as soon as possible.

22. Detainees in disciplinary segregation are allowed
phone calls relating to the detainee's immigration
case or other legal matters, including consultation
calls.

23. Detainees in disciplinary segregation are allowed
phone calls to consular/embassy officials.

24. Detainees in disciplinary segregation allowed
phone calls for family emergencies.

25. Detainees in administrative segregation and
protective custody afforded the same telephoning
privileges as those in general population.

N B B KXRX
O |olg o |ojgyo
ol(ao;y O (g/opo

26. When detainee phone calls are monitored,
notification is posted by detainee telephones that
phone calls made by the detainees may be
monitored. Special Access calls are not monitored.

X
O
O

L

TELEPHONE ACCESS - Ratin

When rated below Acceptable, facilities must attach a Plan of Action for bringing operations into

compliance. For each element found out of compliance, the plan of action will specify remedial action
and the estimated timetable for compliance.

Standard Rating:

X Acceptable [ ] Deficlent [ ] Repeat Deficiency [ ] At-Risk

acts, observations, other sources used, olc.)
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. There is a written visitation schedule and hours for
general visitation.

The visitation hours tailored to the detainee
population and the demand for visitation.

The visitation schedule and rules are available to
the public.

The hours for all categories of visitation are posted
in the visitation waiting area.

A written copy of the rules regulating visitation and
the hours of visitation is available to visitors. .

A general visitation log is maintained.

The detainees are permitted to retain personal
property item specified in the standard.

A visitor dress code is available to the public.

Visitors are searched and identified according to
standard requirements.

No contact visitation

11.

The requirement on visitation by minors is
complied with,

12.

At facilities where there is no provision for visits by
minors, the INS arranges for visits by children and
stepchildren, on request, within the first 30 days.

N g |R|R| K|

D lglooonoo|/o|lo|o|o

Olgloloonoo|lojo|lo|o

13.

After that time, on request, INS considers a
transfer, when possible, to a facility that will allow
minor visitation. At a minimum, monthly visits are
allowed.

BJ

14.

Detainees in special housing afforded visitation.

<

O

15.

Legal visitation is available seven (7) days a week,
including holidays?

0|0

16.

On regular business days legal visitation hours
provide for a minimum of eight (8) hours per day
and a minimum of four hours per day on weekends
and holidays.

17.

On regular business days, detainees are given the
option of continuing a meeting with a legal
representative through a scheduled meal.

18.

The call ahead inquiry policy is available o legal
service providers.

18.

Private consultation rooms are available for
attorney meetings. There is a mechanism for the
detainee and his/her representative to exchange
documents.

20.

There are written procedures governing detainee
searches. The procedure is alsa listed in the
detainee handbook or equivalent.
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mponent ‘
. When strip searches are required after every
contact visit with a legal representative, the facility
provides an option for non-contact visits with legal
representatives.
22. Prior to each visit, legal service providers and
assistants are identified per the standard.

24. The current list of pro bonoe legal organizations is
posted in the detainee housing areas and other
appropriate areas.

25. The decision to permit or deny a tour is not
delegated below the level of District Director?

28. Provisions for NGO visitation as stated in the
Detention Standards are complied with.

27. Law enforcement officials, requesting to visit with a
detainee, are referred to the OIC for approval.

28. Former detainees or aliens in proceedings,
requesting to visit with a detainee, are referred to
the OIC.

29. Procedures are in place, consistent with the
detention standard, for examinations by
independent medical service providers and
experts.

X
O
O
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When rated below Acceptable, facilities must attach a Plan of Action for bringing operations into
compliance. For each element found out of compliance, the plan of action will specify remedial action
and the estimated timetable for compliance.

Standard Rating:

[X] Acceptable [] Deficient [ | Repeat Deficiency [ ] At-Risk

fit facts, observations, other sources used, etc.)

5/05/05
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Does the facility have a voluntary work program?
If yes, do detainees patticipate?

2. Detainee housekeeping meets neatness and
cleanliness standards.

3. Detainees have the opportunity to participate in
special details, however, are never allowed to work
outside the secure perimeter.

4. Written procedures govern selection of detainees for
the Voluntary Work Program.

e The same procedures apply for replacement | X O O
workers as for “new” workers.
»  Staff follows written procedures.

5. Where possible, physically and mentally challenged 0 O X
detainees participate in the program.

6. The facility complies with work-hour requirements for
detainees, not exceeding:

» Eight hours a day. & O O
+ Forty hours a week. _

7. Detainee volunteers generally work according to fixed
schedule.

8. If a detainee is removed from a work detail, staff
places the written justification for the action in the | X O i
detainee’s detention file.

9. staff, in accordance with written procedure, ensures
that detainee volunteers understand their N 0 X
responsibilities as workers before they join the work
program.

10. The voluntary work program meets:

* OSHA standards

e NFPA standards O 01X
¢ ACA standards '

e EQOSH standards

11.Medical staff screens and formally certifies detainee
food service volunteers.

o Before the assignment begins U [ X
» As a matter of written procedure

12. Detainees receive safety equipment/ training sufficient

for the assignment O (0 X
13. Proper procedure is followed when an INS detainee is [ 0 X
injured on the job.
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When rated below Acceptable, facilities must attach a Plan of Action for bringing operations into

compliance. For each element found out of compliance, the plan of action will specify remedial action
and the estimated timetable for compliance.

Standard Rating:

< Acceptable [] Deficient [ | Repeat Deficiency [ ] At-Risk

iff ‘nt facts, observations, other sources used, etc.)
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Section Il

Health Services
Standards

Page 38 of 80
G-324a Detention Inspection Form Worksheet for [IGSAs



. When a detainee has réfu'égd"food for 72 hours, it is
standard practice for staff to refer him/her to the
medical department.

. CDFs and IGSAs immediately report a hunger strike
to the INS.

. The facility has established procedures to ensure
staff respond immediately to a hunger strike.

. Policy and procedure require that staff isolate a
hunger-striking detainee from other detainees.
a. lf yes, in an observation room?

X I KR X
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. Medical personnel are authorized to place a
detainee in the Special Management Unit or a
locked hospital room.

X

0

(]

. Medical staff records the weight and vital signs of a
hunger-striking detainee at least once every 24
hours.

X

|

O

. The OIC of the facility obtains a hunger striker's
consent before medical treatment.

. A signed Refusal of Treatment form is required of
every detainee who rejects medical evaluation or
treatment.

. During a hunger strike, staff documents and
provides the hunger-striking detainee three meals a
day.

10. Staff maintains the hunger striker's supply of

drinking water/other beverages.

11. During a hunger strike, staff removes all food items

from the hunger striker’s fiving area.

12. Staff is directed to record the hunger striker’s fluid

intake and food consumption, does staff always use
Hunger Strike Monitoring Form [-838. IGSA’s use a
similar form.

13. The medical staff has written procedures for

treating hunger strikers.

14. Staff documents all treatment attempts, including

attempts to persuade hunger striker of medical
risks.

15. Staff has received training in identification of hunger

strikes. Medical staff receives early training in
hunger-strike evaluation and treatment. Staff
remain current in evaluation and treatment
technigues.
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{UNGER STRIKES - Rating

When rated below Acceptable, facilities must attach a Plan of Action for bringing operations into

compliance. For each element found out of compliance, the plan of action will specify remedial action
and the estimated timetable for compliance.

Standard Rating:

Bd Acceptable [ ] Deficient [] Repeat Deficiency [ ] At-Risk
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. IGSA facilities operate a health care facility in

compliance with State and Local laws and
guidelines.

The facility’s in-processing procedures of arriving
detainees include medical screening.

All detainees have access to and receive medical
care.

For IGSAs, the district has access to a Managed
Health Care Coordinator.

The medical staff large enough to provide examine
and treat the facility’s detainee population.

The facility has sufficient space and equipment to
afford each detainee privacy when receiving health
care.

The medical facility has its own restricted-access
area. The restricted access area is located within
the confines of the secure perimeter.

The medical facility entrance includes a
holding/waiting room.

The medical facility’s holding/waiting room under the
direct supervision of custodial staff.

10.

Detainees in the holding/waiting room
have access to a toilet and a drinking fountain.

RIXIK R | KRR |X K
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1.

Medical records are kept apart from other files.

They are:

¢ Secured in a locked area within the medical
unit.

¢  With physical access restricted to authorized
medical staff.

s Procedurally, no copies made and placed in
detainee files.

12.

Pharmaceuticals are stored in a secure area.

13.

Medical screening includes a Tuberculosis (TB) test.

» Every arriving detainee receives a TB test.

» During the admission process.

s Detainee’'s TB-screening does not occur more
than one business day after his/her arrival at the
facility.

» Detainees not screened are housed separate
from the general population.

14.

All detainees receive a mental-health screening

upon arrival. It is conducted:

» By a health care provider or specially trained
officer,

s Before a detainee’s assignment to a housing
unit.

15.

The facility health care provider promptly reviews all
I-794s (or equivalent} to identify detainees needing
medical attention.
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: mponents

16. The health care provider physically

examines/assesses arriving detainees within 14 X O O
days of admission.

17. Detainees in the Special Management Unit have i |
access to health care services.

18. Staff provides detainees with health- services
request slips daily, upon request.

e Request slips are available in the languages
other than English, including every language < . u
spoken by a sizeable number of the facility's
detainee population. -

» Service-request slips are delivered in a timely
fashion to the health care provider.

19. The facility has a written plan for the delivery of 24-
hour emergency health care when no medical
personnel are on duty at the facility, or when
immediate outside medical attention is required.

20. The plan includes an on-call provider.

21. The plan includes a list of telephone numbers for
local ambulances and hospital services.

22. The plan includes procedures for facility staff to
utilize this emergency health care consistent with
security and safety. v

23. Detention staff is trained to respond to health-
related emergencies within a 4-minute response
time.

24. In IGSAs, if staff is used to distribute medication, a
health care provider properly trains these officers.

25. The medical unit keeps written records of
medication that is distributed.

26. The I-819 (or IGSA equivalent) is used to notify the
OIC/Facility of a detainee that has special medical
needs.

27. A signed and dated consent form is obtained froma
detainee before medical treatment is administered.

28. Detainees use the 1-813 (or IGSA equivalent) to
authorize the release of confidential medical records
to outside sources.

29. The facility health care/IGSA provider is given
advance notice prior to the release, transfer, or
removal of a detainee.

30. Detainee’s medical records or a copy thereof, are
available and transferred with the detainee.

31. Medical records are placed in a sealed envelope or
other container labeled with the detainee's name
and A-number and marked "MEDICAL
CONFIDENTIAL”.

O o O
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Every new staff member receives suicide—prevehtion ‘
training. Suicide-prevention fraining occurs during
the employee orientation program.

2. Training prepares staff to:
» Recognize potentially suicidal behavior,
» Refer potentially suicidal detainees, following
facility procedures; X O .
s Understand and apply suicide-prevention
technigques.

3. A health-care provider or specially trained officer
screens all detainees for suicide potential as part of
the admission process?

e Screening does not occur later than one working
day after the detainee's arrival.

Y
O
O

4. Wrilten procedures cover when and how to refer at-
risk detainees to medical staff and procedures are
followed.

5. The facility has a designated isolation room for
evaiuation and treatment.

8. The designated isolation room dogs not contain any
structures or smaller items that could be used in a
suicide attempt,

K KM K
O O (O O
O] O |8 O

7. Medical staff has approved the room for this
purpose.

8. Staff observes a suicide-watch detainee at least <
once every 15 minute.

L
[

When rated below Acceptable, facilities must attach a Plan of Action for bringing operations into

compliance, For each element found out of compliance, the plan of action will specify remedial action
and the estimated timetable for compliance.

Standard Rating:

(<] Acceptable [ ] Deficient [_] Repeat Deficlency [ | At-Risk

ant facts, observations, other sources used, etc.)

05/05/05
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Detainees, who are chronically or terminally ill, are
transferred to an appropriate offsite medical facility.

2. The facility or appropriate INS office promptly
notifies the next of kin of the detainee’s: medical
condition.

» The detainee's location.
* The limitations placed on visiting.

3. For IGSAs There are guidelines addressing State
Advanced Directive Form for Implementing Living
Wills and Advanced Directives.
¢ The guidelines include instructions for detainees

who wish to have a living will other than the
generic form the DIHS provides or who wish to
appoint another to make advance decisions for
him or her.

4. The guidelines provide the detainee the opportunity
to have a private attorney prepare the documents.

X

O

5. There is a policy addressing "Do Not Resuscitate
Orders"?

6. Detainees with a "Do Not Resuscitate” order in the
medical record receive maximal therapeutic efforts
short of resuscitation?

7. The facility notifies the DIHS Medical Director and
Headquarters’ Legal Counsel of the name and basic
circumstances of any detainee with a "Do Not
Resuscitate" order in the medical record. In the
case of IGSAs, this notification is made through the
local INS representative.

X

O

O

8. The facility has written procedures to address the
issues of organ donation by detainees.

9. The facility has written procedures to notify INS
officials, deceased family members and consulates,
when a detainee dies while in Service.

10. The facility has a policy and procedure to address
the death of a detainee while in transport.

11.At all INS locations the detainee’s remains disposed
of in accordance with the provisions detailed in this
standard. :

M IX KK

O |a| o |d

O gy oqg

12.In the event that neither family nor consulate claims
the remains, the DD schedules an indigent's burial,
consistent with local procedures.
+ Ifthe detainee's is a U.S. military veteran is the
Department of Veterans Affairs notified.

X

O

O

13. An original or certified copy of a detainee’s death
certificate is placed in the subject's a-file.

Page 45 of 80

G-324a Detention Inspection Form Worksheet for IGSAs




14. The facility follows established policy and
procedures describing when fo contact the local
coroner regarding such issues as
» Performance of an autopsy. [y 1 O
+ Who will perform the autopsy.

« Obtaining State approved death certificates.
« |ocal transportation of the body.

15. INS staff follow established procedures to properly < ] O
close the case of a deceased detainee.

When rated below Acceptable, facilities must attach a Plan of Action for bringing operations into

compliance. For each element found out of compliance, the plan of action will specify remedial action
and the estimated timetable for compliance.

Standard Rating:

X Acceptable [] Deficient [ ] Repeat Deficlency [ | At-Risk

nificant facts, observations, other sources used, efc.)
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Section lll

Security and Control
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The facility follows a written procedure for handling

illegal contraband. Staff inventories, holds, and & O ]

reparts it when necessary to the proper authority for

action/possible seizure. '

2. Contraband that is government property is retained
as evidence for potential disciplinary action or X a0
criminal prosecution.

3. Staff retums property not needed as evidence to the

proper authority. Written procedures cover the X M N

return of such property.

4. Altered property is destroyed following PROPERTY
documentation and using established procedures. X O [J | DESTROYED IS
LOGGED

5. Before confiscating refigious items, the OIC or
designated investigator contacts a religious K Il
authority.

6. Staff follows written procedures when destroying O 0
hard contraband that is illegal. &

7. Hard contraband that is illegal (under criminal
statutes) may be retained and used for official use,
e.g. training purposes.

If yes, under specific circumstances and using & . O
specified written procedures. Hard contraband is
secured when not in use.

8. Upon admittance, detainees receive notice of items < 0 0 AT INTIAL BOOK-IN
they can and cannot possess.

When rated below Acceptable, facilities must attach a Plan of Action for bringing operations into

compiliance. For each element found out of compliance, the plan of action will specify remedial action
and the estimated timetable for compliance.

Standard Rating:

B4 Acceptable [ ] Deficient [_| Repeat Deficiency [_| At-Risk

*Remarks: (Record significant facts, cbservations, other sources used, elc.)

N o-05:00s

/
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etention file is created for every new arrival
whose stay will exceed 24 hours.

The detainee detention file contains either originais
or copies of documentation and forms generated
during the admissions process.

The detainee’s detention file also contains
documents generated during the detainee’s custody.
e Special requests
» Any G-589s and/or I-77s closed-out during the
detainee’s stay
Disciplinary forms/Segregation forms
Grievances, complaints, and the disposition(s)
of same

The Chief Detention Enforcement Officer (CDEO) or
equivalent directs certain documents be added to an
alien’s detention file.

The detention files are located and maintained in a
secured area. If not the cabinets are lockable and
distribution of the keys is limited to supervisors.

The detention file remains active during the
detainee’s stay. When the detainee is released -
from the facility, staff adds copies of completed
release documents, the original closed-out receipts
for property and valuables, the original 1-385 or
equivalent and other documentation.

The officer closing the detention file makes a
notation that the file is complete and ready to be
archived.

Staff makes copies and sends documents from the
file when appropriately requested by supervisory
personnel at the receiving facility or office.

Appropriate staff has access to the detention files
and other departmental requests are
accommodated by making a request for the file.
Each file is properly logged out and in by a
representative of the responsible department.

SUPERVISORS ONLY

10.

Field offices controlling detention in IGSA facilities
create and maintain detention files on all detainees
admitted to IGSA facilities. These files contain the
forms and documents set forth for SPC/CDF
detention files to the extent that the field office
creates them or the |GSA forwards them.
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When rated below Acceptable, facilities must attach a Plan of Action for bringing operations into

compliance. For each element found out of compliance, the plan of action will specify remedial action
and the estimated timetable for compliance.

Standard Rating:

D Acceptable [ ] Deficient [ ] Repeat Deficiency [ ] At-Risk

*Remarks: (Record significant facts, observations, other scurces used, efc.)

I 0510512005
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1. The facility has a written disciplinary system using
progressive levels of reviews and appeals.

X

O

a

2. The facility rules state that disciplinary action shall
not be ¢capricious or retaliatory.

X

O

O

3. Wiritten rules prohibit staff from imposing or
permitting the following sanctions:

corporal punishment

deviations from normal food service

clothing deprivation

bedding deprivation

denial of personal hygiene items

loss of correspondence privileges

deprivation of physical exercise

4. The rules of conduct, sanctions, and procedures for
violations are defined in writing and communicated
to all detainees verbally and in writing.

THE RULES ARE IN
THE DETAINEE
HANDBOOK

5. The following conspicuoustly posted in Spanish and
English or other dominate languages used in the
facility:

+ Rights and Responsibilities

Prohibited Acts

Disciplinary Severity Scale

Sanctions

If so, where posted

e o o o

6. When minor rule violations or prohibited acts occur,
informal resolutions are encouraged.

7. Ifinformal resolutions are not appropriate, incident
reports and Notice of Charges are promptly
forwarded to the INS/CDF supervisor.

8. Incident reports are investigated within 24 hours of
the incident report. The Unit Disciplinary Committee
(UDC) or equivalent does not convene before
investigations have ended.

9. An intermediate disciplinary process is used to
adjudicate minor infractions.

10. A disciplinary panel (or equivalent in IGSAs)

adjudicates infractions. The panel:

» Conducts hearings on all charges and
allegations referred by the UDC

+ Considers written reports, statements, physical
evidence, and oral testimony

s Hears pleadings by detainee and staff
representative

e Bases its findings on the preponderance of
evidence

+ Imposes only authorized sanctions

11. A staff representative is available, if requested for a
detainee facing a disciplinary hearing
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12. The facility permits hearing postponements or
continuances when conditions warrant such a
continuance. Reasons for are documented.

13. The duration of punishment set by the
OlC/recommended by the disciplinary panel does
not exceed established sanctions. The maximum Y O O
time in disciplinary segregation does not exceed 60
days for a single offense.

14. Written procedures govern the handling of
confidential-informan<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>