
Company Name: 
G4S Government Services 
 
Contract Number: 
HSCEOP-07-D-00006 (HSCEOP07D00006) 
 
Latest Modification Processed: 
P00001 
 
Period of Performance: 
9/25/2007 through 9/24/2008 
 
Services Provided: 
Provides enhanced supervision and reporting for the Intensive 
Supervision Appearance Program (ISAP). 
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G.1  Invoicing 
 
The contractor shall submit one (1) original invoice to the Office of Acquisition and one (1) copy 
to the Program Office POC, both identified below.  The program official must verify that the 
goods and services have been received/accepted prior to invoice processing by the Dallas Finance 
Center.  Erroneous or improper invoices shall be retuned to the vendor within seven days of 
receipt in accordance with the Prompt Payment Act.   
 
One(1) original: 

Department of Homeland Security 
Immigration and Customs Enforcement 
ATTN: Patryk Drozd 
Office of Detention and Removal 
425 I Street, NW Suite 2208 
Washington DC, 20536 

 
One(1) copy: 

Department of Homeland Security 
Immigration and Customs Enforcement 
ATTN: Debra Garretson 
Office of Detention and Removal 
425 I Street, NW Suite 6260 
Washington DC, 20536 

 
Please note:  the Contractor shall not mail an invoice directly to the Dallas Finance Center.  DFC 
will not accept any invoices without certifying products/services received and accepted and 
signing the original invoice by both the receiving officer and the Contracting Officer.  The signed 
invoice shall be forwarded to the Contracting Officer/Contract Specialist for authorization of 
invoice payment. 
 
For inquiring payment status, the Contractor may call the DFC customer service at 214-915-6161, 
or by fax at 214-915-6262, between 7:30 a.m. and 4:30 p.m., Monday thru Friday CST.  Email 
address is customerservice.dfc@dhs.gov  
 
For questions regarding this order: 
Contracting Officer:   Patryk Drozd; Tel.#:  (202) 305   
COTR:    Roxann Dzur, Tel.#: (202) 616-   
Alternative COTR: Joe Sifuentez, Tel #: (202) 616-   
 
(End of clause) 
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 ___________

(x)

x
HSCEOP-07-D-00006

copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c) By 

separate letter or telegram which includes a reference to the solicitation and amendment numbers.  FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT 

THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER.  If by 

virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes 

reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

See Schedule

9686899010000

G4S GOVERNMENT SERVICES

Washington DC 20536

Attn: Patryk Drozd

ICE/CR/COMPLIANC

425 I Street NW, Suite 2208

Office of Acquisition Management

Immigration and Customs Enforcement

ICE/Compliance & Removal/Compliance

Washington DC 20536

ICE/CR/COMPLIANC

425 I Street NW, Suite 2208

Office of Acquisition Management

Immigration and Customs Enforcement

ICE/Compliance & Removal/Compliance

03/06/2008P00001
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13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS.  IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

is not extended.is extended, 

Items 8 and 15, and returning

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: (a) By completing

The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offers

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

FACILITY CODE CODE 

10B. DATED (SEE ITEM 11)

10A. MODIFICATION OF CONTRACT/ORDER NO.

9B. DATED (SEE ITEM 11)

9A. AMENDMENT OF SOLICITATION NO.

CODE 

8. NAME AND ADDRESS OF CONTRACTOR (No., street, county, State and ZIP Code)

7. ADMINISTERED BY (If other than Item 6)CODE 6. ISSUED BY

PAGE   OF  PAGES

4. REQUISITION/PURCHASE REQ. NO.3. EFFECTIVE DATE2. AMENDMENT/MODIFICATION  NO. 5. PROJECT NO. (If applicable)

1.  CONTRACT ID CODE

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

09/11/2007

30201 AVENTURA

RANCHO SANTA MARGARITA CA 926882049

CHECK ONE

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority)  THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, 

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

 appropriation date, etc.)  SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

E. IMPORTANT: Contractor is not, 
is required to sign this document and return    __________________ copies to the issuing office.

 ORDER NO. IN ITEM 10A.

FAR 52.243-4  Changes

x

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)

X
 1

DUNS Number:  968689901

The purpose of this modification is to provide clarification on the invoicing and reporting

instructions, to name the new ESR Program Director as Robert L. Thomas Jr., to name a new

COTR and alternate COTR, to establish the IDIQ parameters, establish criteria for opening

of full service offices, and to correct typographical errors:

1) In the Statement of Work(SOW), section C.2.1.1.1: Reports is revised, section C.2.1.1.b:

Transition is revised, section C.2.1.1.m: Facilities is revised to include criteria for

opening of full service offices, the Local COTRs are changed to Task Managers and some

typographical errors in the SOW are corrected, replace the entire SOW with the attached SOW.

Continued ...

16A. NAME  AND TITLE OF CONTRACTING OFFICER (Type or print)15A. NAME AND TITLE OF SIGNER (Type or print)

15C. DATE SIGNED 16B. UNITED STATES OF AMERICA 15B. CONTRACTOR/OFFEROR 16C. DATE SIGNED

(Signature of person authorized to sign) (Signature of Contracting Officer)

Robert Romano

STANDARD FORM 30 (REV. 10-83)

Prescribed by GSA

FAR (48 CFR) 53.243

NSN 7540-01-152-8070

Previous edition unusable

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.



ITEM NO. SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT

NAME OF OFFEROR OR CONTRACTOR

 2  2

CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF

G4S GOVERNMENT SERVICES

(A) (B) (C) (D) (E) (F)

HSCEOP-07-D-00006/P00001

        2) In clause F-3 Principal Place of Performance,

        the number of locations is changed to read 27.

        Replace page 52 of 71 of the contract with the

        attached change page.

        3) In clause G-1 Invoicing, invoicing instruction

        are clarified.  Replace page 53 of 71 of the

        contract with the attached change page.

        4) In clause I-47 Ordering, the phrase "orders

        may be issued orally" is removed from the clause.

         Replace page 56 of 71 of the contract with the

        attached change page.

        5) In clause I-48 Order Limitations, the minimum

        and maximum quantities are established.  Replace

        page 56 of 71 of the contract with the attached

        change page.

        6) In clause I-55 Personnel or Facilities,

        replace the current named ESR Project Director

        with Robert L. Thomas Jr.  Replace page 66 of 71

        of the contract with the attached change page.

        7) In clause I-59 Contracting Officer's Technical

        Representative, Roxann Dzur is named as the COTR

        and Joe Sifuentez as the alternate COTR.  Replace

        page 68 of 71 of the contract with the attached

        change page.

        8) In clause I-60 Organizational Conflict of

        Interest, remove the provision in its entirety.

        Replace pages 68 and 69 of 71 of the contract

        with the attached change pages.

        9) All other terms and conditions shall remain in

        full force and effect.

        Period of Performance: 09/25/2007 to 09/24/2008

        .

        ATTACHMENTS

        Attachment A: Statement of Work

        Attachment B: Change page 52

        Attachment C: Change page 53 - 53.1

        Attachment D: Change page 56

        Attachment E: Change page 66

        Attachment F: Change page 68 - 69

NSN 7540-01-152-8067 OPTIONAL FORM 336 (4-86)

Sponsored by GSA

FAR (48 CFR) 53.110
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Attachment A: Statement of Work 

   Modification P00001 

 

30.1 

Vehicles Picked Up 

• Company vehicles are in our possession and registered with state DMV. 

• Gas cards assigned to each vehicle are working. 

Security System 

• Exterior door lock is installed and operational. 

• Interior door between participant lobby and employee work space has a working 

lock mechanism and is closed and secured at all times. 

Signage 

• There is a G4S sign outside the exterior door where possible and permitted along 

with a sign stating the normal business hours of operation. (signs may be on order 

and need to be in compliance with building policy) 

Local Resource Manual Completed 

• A list of ICE approved NGO’s (non-governmental organizations) is available to 

be distributed to ESR program participants 

Stationery/Policies and Procedures 

• G4S company letterhead is available for use by  employees 

• Participant handbooks available in English and translated languages 

• Complaint forms available for participants 

• Equipment user guides on site for ESR employees 

• Company forms available either in hard copy or downloadable/printable  

• Operations manual printed and available for easy reference for G4S employees 

Meeting with Task Manager 

• Personnel from the local G4S office have conducted an introductory meeting with 

the ESR task manager. Meeting agenda has been documented. 

EOD Clearances 

• At least two G4S employees who are available to conduct business in the G4S 

office have received their E.O.D. clearance from the DHS OPR. 

 

Request for inspection 

• Request for local Task Manager to review/inspect each office per above criteria 

 

 



Reporting Elements for ESR 
Contract # HSCEOP-07-D-00006  

 
Incident Reports 

Per Statement of Work 
 
Daily Report 
 

Total Daily count for Full Service by location 
o Date 
o Intake 
o Transfer 
o Termination 
o Total for Office 
o Overall Total (roll-up) 
 

Daily count for EM only by each FO Area of Responsibility 
 
Weekly 
 

Weekly Termination Summary - report the terminations from program inception to date, using 
codes provided by DHS for each DRO field office with the corresponding percentage and a roll-up 
for all offices. The breakdown should distinguish between Pre-Order, Post Order, and POCR 
participants, and all three combined.  
 
Weekly Court Appearance Summary - report the number of final hearings scheduled and the 
number of hearings attended with the corresponding percentage for each DRO field office from 
program inception to date to include a roll-up for all offices. The breakdown should distinguish 
between Pre-Order, Post Order, and POCR participants, and all three combined.  
 
Weekly RF 

o Alien Name 
o Gender 
o DOB 
o Country of Origin 
o Alien Number 
o Date On 
o Date Off 
o Total Days in Program 
o Address/Phone # 
o Release Officer 
o Criminal 
o POCR 

 
Weekly TF 

o Alien Name 
o Gender 
o DOB 
o Country of Origin 
o Alien Number 
o Number of calls required 
o Date On 
o Date Off 
o Total Days in Program 
o Address/Phone # 
o Release Officer 
o Criminal 
o POCR 
 
 
 



 
 

Weekly Summary 
o As Is to include Full Service 
o Average days in program for participants by monitoring type by location 
o Average cost in program for participants by monitoring type by location 

 
 
Weekly Snap Shot 

o As Is to include Full Service 
o Average days in program for participants by monitoring type roll-up 
o Average cost in program for participants by monitoring type roll-up 

 
 
Monthly Progress Report –  

o Report active participants at the end of the reporting month, total number of participants 
served over the month, year to date, and since program inception. The report should 
report the number of terminations (program wide), using codes provided by DHS for the 
reporting month, year to date, and since program inception. The monthly report should 
also report the number of grievances filed with the contractor for the reporting month, 
year to date, and since program inception. Additionally, the report should contain 
immigration court compliance rates: EOIR Hearings Scheduled, EOIR Hearing Attended, 
% of Compliance, Hearings of Final Decision (while participants are active), Hearings of 
Final Decision Ordered in Absentia (while participants are active), and % Attendance at 
Hearings of Final Decisions (while participants are active). The report should show both 
matrix and verbal descriptions of the above items. Lastly, the report should contain any 
issues the contractor deems necessary such as media inquiries, etc.  

o G4S personnel roster 
o Name 
o Hire date 
o Job Title 
o Office Location 
o Date of EOD determination 
o Date of Final Suitability Determination 
o Initial training complete 
o Date(s) of completion for refresher training 
o Number of Supervision Specialists by location 
o Average Monthly Participant Count by location 
o Specialist Ratio to Participant 
o Terminated personnel 

o Training 
o Contract Compliance 
o Program Director signature and date 

 
 
Annual  
 

Per Statement of Work 
 
Ad Hoc Reports 
 

Per Statement of Work 
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