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DHS-FPS Request for Quotes GS05P04GCD0005 - Ohio Security Guard Services - RFQ Part 1 - SOW 

PART I -- STATEMENT OF WORK 

1. Introduction 

a. This is Part 1 of the Request for Quotes (RFQ). The RFQ consists of three parts. 
Part 1 is a Statement of Work (SOW) for unarmed and armed uniformed security guard 
services (U.S. DOL Occupation Titles "Guard I" and "Guard II"); unarmed security clerk 
services (U.S. DOL Occupation Title "General Clerk III"); one full-time dedicated on-site 
professional Contract Manager in Cleveland, Ohio; and leased patrol vehicles (two­
wheel drive sedans and four-wheel drive SUVs). 

b. Only current GSA-FSS FSC 084 SIN 246-54 security guard service contract holders 
are eligible to submit Quotes in response to this Request for Quotes (RFQ). In other 
words, Quotes will only be accepted from Quoters who verifiably already possess the 
required GSA-FSS contract prior to the Quote due date and time. Quotes (offers) from 
entities other than those described above will not be considered for award. 

c. The services provided under this Blanket Purchase Agreement (BPA) shall be 
performed at multiple FPS-supported sites that are located throughout the State of 
Ohio. Such posts/service sites may be anywhere within Ohio. The Government will 
make the sole determination as to ordered post quantities, locations, scheduled hours, 
and type(s) of services (considering changing security needs and available funds). 

d. This RFQ's industrial service codes are: NAICS 561612 and SIC 7381. 

e. It is anticipated that the vast majority of services ordered will be armed security 
guard services. All security guard supervisors shall be armed. For that reason, 
obtaining timely Ohio firearm permits is essential before starting performance. 

f. As issued, there are about 67 pages in RFQ Part 1 (the SOW), however, your page 
count may vary slightly, depending on computer, software and printer settings. When 
you view and print this document, check the document carefully for completeness. 
Read the entire RFQ carefully, especially underlined and bold portions, before asking 
timely questions about the RFQ. All questions must be submitted via email or fax. 

Use of Acronyms 

This document contains numerous acronyms. Whenever a new term is introduced that will be 
referred to by an acronym, the acronym will appear next to the term in parentheses (). The 
acronyms that will appear most frequently in this document are listed below for easy 
reference: 

ACO 
ACOR 
ATR 

(Alternate Contracting Officer/the Alternate CO) 
(Alternate Contracting Officer's Representative/the Alternate COR) 
Agency Technical Representative 
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DHS-FPS Request for Quotes GS05P04GCD0005 - Ohio Security Guard Services - RFQ Part 1 - SOW 

CGIM 
CM 
CO 
COR 
COTR 
DHS 
DOL 
FAR 
FLETC 
FPO 
FPS 
GSA 
LESO 
PBS 
PSS 
SAS 
SF 30 
SOW 
TAS 

Contract Guard Information Manual 
Contract Manager 
Contracting Officer (the primary CO) 
Contracting Officer's Representative 
Contracting Officer's Technical Representative 
(U.S. Department of Homeland Security) 
U.S. Department of Labor 
Federal Acquisition Regulation 
(Federal Law Enforcement Training Center) 
Federal Protective Officer 
Federal Protective Service, a division of DHS 
General Services Administration 
Law Enforcement Security Officer 
Public Buildings Service 
Physical Security Specialist 
Special Additional Services 
Standard Form 30 (Amendment of Solicitation/Modification of Contract) 
Statement of Work 
Temporary Additional Services* 

*Note: TAS and SAS may also be called "emergency guard services" or "EGS". 

Introduction (General) 

As an integral part of the FPS security team, the Contractor shall provide and maintain all 
management, supervision, labor, training, equipment, supplies, licenses, permits, certificates, 
insurance, pre-employment screenings, quality control, reports and files necessary to 
accomplish and successfully perform security guard services and security clerk services as 
described and required in this Statement of Work (SOW). The Contractor shall perform to the 
standards required in the BPA and task order and will work closely with FPS representatives 
throughout the duration of Task Order services. 

Introduction (FPS) 

The Federal Protective Service (FPS) is the Federal Agency issuing this Request for Quotes 
(RFQ). FPS is responsible for protecting most Federally-leased and Federally-owned non­
military Federal Agency facilities located within the United States of America, including 
protecting those facilities Federal Agency tenants and visitors. 

FPS supports multiple Federal Agencies, so ordered contract services will be provided to 
Federal Agencies at a variety of sites located throughout the contract performance area. 

Effective March 1! 2003, FPS and FPS contracts were transferred from the U.S. General 
Services Administration (GSA) to the U.S. Department of Homeland Security (DHS). FPS is 
now a part of DHS, however, FPS still coordinates closely with GSA and other Agencies. 
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DHS-FPS Request for Quotes GS05P04GCD0005 - Ohio Security Guard Services - RFQ Part 1 - SOW 

Introduction (Security Guards and Security Clerks) 

Contract security guards have a crucial, highly visible role in FPS's mission. They are usually 
the first (and sometimes the only) contact visitors have with FPS. Contract security guards 
are almost always the first line of defense in DHS-controlled and DHS-supported facilities. 
Some casual visitors and federal employees may not usually distinguish between uniformed 
FPS police officers and contract guards. Also, the deterrence effect of alert professionalism 
displayed by contract guards is important. It is crucial that the Contractor ensures that their 
security guard employees demonstrate that they are well trained, know their duties, and 
perform their duties alertly, courteously, promptly and professionally at all times. 

Contract security clerks have an important, but lower-profile role. Security clerks are 
responsible for performing clerical work related to providing security services, including: 
typing accurately; performing data entryiretrieval; demonstrating proficiency in the use of 
Microsoft Windows-based computer software; creating, maintaining, tracking, issuing and 
disposing of identification cards and access control passes; creating and maintaining 
identification card and access control databases; completing security-related forms; typing, 
sorting, filing and retrieving security-related documents (in electronic and paper format); 
communicating via intercom, telephone and telefacsimile; and providing other clerical support 
to security-related activities. Security clerks have access to sensitive security-related 
information and they interface with the public and security/law enforcement staff. More 
information about Security Clerks is provided later in the RFQ. Security Clerks must know 
and perform their duties courteously, promptly and professionally, always. 

Contract Task Order security guards (including supervisors) and security clerks must be 21 
. (twenty-one) years of age or older, and must cooperate with and successfully pass periodic 
Government-required a) suitability checks and investigations, and b) drug and medical 
screenings/exams. Other Security Clerk requirements are identified later in this SOW. 

Important note: 
The failure of a contract employee to cooperate with an ongoing Federal investigation will 
result in their immediate removal from the contract, BPA and/or task order, and may make 
them ineligible to subsequently work on any other DHS-FPS contract, BPA or task order. 

Introduction (Task Order) 

Services shall be ordered under the Contractor's Federal Supply Service (FSS) Multiple 
Award Schedule (MAS) Contract via a GSA Form 300, or CO-approved equivalent. For the 
purposes of this SOW, this form shall hereinafter be referred to as a "task order." 

The Government has the unilateral right to add, decrease, cancel, or modify services stated in 
the task order(s), as long as the change is within the scope of the services required. The 
Contractor will be obligated to provide services at the firm, fixed hourly rates specified in Part 
III -- Pricing. Modifications will be stipulated on a separate GSA Form 300 (or CO-approved 
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DHS-FPS Request for Quotes GS05P04GCD0005 - Ohio Security Guard Services - RFQ Part 1 - SOW 

The primary CO has the overall responsibility for the award of the BPA, and the administration 
of the BPA and subsequent task orders. He alone, except for the ACO, is authorized to take 
action on behalf of the Government to amend, modify or deviate from the task order terms 
and conditions; make final decisions on unsatisfactory performance; terminate the task order 
for convenience or default; and issue final decisions regarding questions or matters under 
dispute. He may delegate certain other responsibilities to his authorized representatives, as 
identified below. When the Primary CO is unavailable/busy, the Alternate CO acts in his 
place. The primary CO is also the Administrative CO, after award. The Alternate CO is also 
the Alternate Administrative CO, after award. 

Contracting Officer's Representative (COR) 

The identities of the BPAlTask Order COR and Alternate COR (ACOR) will be announced 
after award. The COR and ACOR are designated to assist the CO in the discharge of the 
CO's responsibilities when the CO is unable to be directly in touch with day-to-day task order 
work. In the event the COR is absent or unavailable, the ACOR will perform the duties of the 
COR. The responsibilities of the COR and his/her alternate include, but are not limited to: 
determining the adequacy of performance by the Contractor in accordance with the terms and 
conditions of the task order; acting as the Government's representative in charge of work at 
the site(s); ensuring compliance with the task order requirements insofar as the actual 
performance is concerned; advising the Contractor of proposed deductions for non­
performance or unsatisfactory performance; and advising the CO of any factors which may 
cause delay in the performance of work. 

After award of the BPA/task order, the CO will issue a written Delegation of Authority 
memorandum to the COR that details the scope of duties the COR and ACOR is authorized to 
perform and manage. The COR cannot make any decisions regarding the performance of the 
task order except as outlined in the memorandum. A copy of the memorandum will be sent to 
the Contractor. 

The Contractor shall immediately notify the CO in the event the COR or ACOR directs the 
Contractor to perform work that the Contractor believes is not part of the task order or part of 
the COR's designated duties as outlined in the memorandum. The CO will then make a 
determination as to the issue and respond to all affected parties in the most appropriate 
manner deemed necessary by the CO. 

Contracting Officer's Technical Representative (COTR)lAgency Technical 
Representative (A TR) 

The COTR/ATR is undesignated/unnamed at this time, and will be announced after award. 
However, the COTR/ATR's duties are described here for future reference. 

The COTR/ATR is designated to assist the CO and COR in the discharge of their 
responsibilities when they are unable to be directly in touch with the task order work. The 
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COTR may be a Federal Protective Officer (FPO), a Law Enforcement Security Officer 
(LESO), or a Physical Security Specialist (PSS). The COTR is usually a DHS employee; the 
ATR may be a Federal employee from another (non-DHS) Federal Agency, with ATR 
responsibilities limited only to a particular facility that is occupied by that Agency. 
The responsibilities of the COTR and ATR include, but are not limited to: 

(1) Determining the adequacy of performance by the Contract employees in 
accordance with the terms and conditions of this Contract; 

(2) Performing surveillance of the Contract employees while they are on duty; 
(3) Conducting 'intrusion tests' in which undercover FPS staff will attempt to bring 

unauthorized weapons or other prohibited materials into the facility, using the 
prescribed security methods or equipment, without being detected by the guards 
on post; 

(4) Acting as the Government's representative in charge of work at the site; 
(5) Ensuring compliance with Contract requirements insofar as the guards' duties 

and behavior are concerned; and 
(6) Advising the Contractor, CO, and COR of nonperformance or unsatisfactory 

performance. 

After award of the BPA/task order, the CO will issue a written Delegation of Authority 
memorandum to the COTR and ATR(s) that details the scope of duties they are authorized to 
perform. The COTR and ATR cannot make any decisions regarding the performance of 
the Contract except as outlined in the memorandum. A copy of each memorandum shall 
be sent to the Contractor simultaneously upon issuance to the COTR and ATR(s). 

The Contractor shall immediately notify the CO in the event the COTR or ATR directs the 
Contractor to perform work that the Contractor believes is not part of the task order or part of 
the COTR's or ATR's designated duties as stated in the CO's memorandum to the 
COTR/ATR. The CO will then make a determination on the issue and will respond to all 
affected parties in the most appropriate manner deemed necessary by the CO. 

Quality Assurance Specialists (QAS) 

The QAS are subordinates of the COR and are responsible for the day-to-day inspection and 
monitoring of the Contractor's work. The responsibilities of the QAS include, but are not 
limited to: 

(1) Inspecting the work to ensure compliance with the SOW requirements; 
(2) Documenting through written inspection reports the results of all inspections 

conducted; 
(3) Following through to ensure that all defects or omissions are corrected; 
(4) Identifying to the CO and COR areas of non-performance by the Contractor that may 

result in deductions from Contract payment or other Contractual remedies being 
taken; 
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DHS-FPS Request for Quotes GS05P04GCD0005 - Ohio Security Guard Services - RFQ Part 1 - SOW 

(5) Conferring with representatives of the Contractor regarding any problems 
encountered in the performance ofthe work; and generally assisting the COR in 
carrying out his/her responsibilities. 

QAS are appointed informally (verbally) by the COR or ACOR. Typically, QAS will be 
uniformed or non-uniformed FPS law enforcement officers or physical security specialists who 
report to the COR and ACOR. The QAS cannot make any decisions regarding the 
performance of the Contract except as outlined in the memorandum. 

The Contractor shall immediately notify the CO in the event the QAS directs the Contractor to 
perform work that the Contractor believes is not part of the task order or part of his/her 
designated duties as stated in the CO's memorandum to the QAS. The CO will then make a 
determination on the issue and will respond to all affected parties. 

3. Task Order Start-Up 

Immediately after award of the task order, and prior to the Contractor's performance at the 
work site(s), the DHS-FPS CO shall notify the Contractor, the COR, and the COTR to 
schedule a pre-performance meeting that will focus on an in-depth review of task order 
requirements, and the contractor's preparations for start of performance and readiness .. 

During the start up and performance of the task order, the DHS FPS CO or COR and the 
Contractor shall meet in person or via teleconference call on an as-needed basis to discuss 
all relevant issues. The CO or COR may create written minutes of these meetings, that may 
be incorporated into the Agency's contract task order file. 

Initial Contract Transition 

A smooth and orderly transition between the Contractor and the predecessor Contractor is 
necessary to assure minimum disruption to vital Contractor services and Government 
activities. 

The Contractor shall not disrupt official Government business or in any way interfere with the 
assigned duties of the predecessor Contractor's employees. The Contractor may notify the 
predecessor Contractor's employees that the Contractor will be assuming services upon the 
task order start date and may unobtrusively distribute business cards, employment 
applications, brochures, and other company information to the incumbent employees while 
they are on duty, provided that there is no interference with the employee's assigned duties. 
However, the Contractor may not interview, recruit, schedule interviews, or conduct extensive 
discussions with the predecessor Contractor's employees while they are on duty. The 
Government reserves the right to allow the incoming Contractor to unobtrusively distribute 
employment-related materials to the incumbent's employees while they are on duty/on post. 

Note 1: 
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Included in the RFQ will be a list containing the names and anniversary hire dates of all 
contract employees working under the predecessor Contract or BPA. This information 
originates from the predecessor contractor (incumbent). While it is forwarded in good faith 
and believed to be accurate by the Government, it is without guarantee by the Government. 

Note 2: 
After BPA/task order award, on a monthly basis, or as often as requested by the CO or COR. 
the Contractor has the obligation to provide the BPAlTask Order Contracting Officer and COR 
with: a) a current and complete (at the time provided) alphabetized-by-name list containing 
the complete names, social security numbers, dates of birth, title or rank, and anniversary hire 
dates of all contract employees currently working under the Contract. Also included shall be 
whether each person named is an active (working 40-hours a week or more) or reserve (less 
than 40-hours per week) employee (reserves are available to work additional duty hours). 
b) a current and complete (at the time provided) emergency call/emergency contact list, 
identifying the contractor's senior supervisors and managers who may be contacted by the 
Government during duty and non-duty hours, to coordinate a joint response to emergencies 
and disasters. Included shall be Contractor manager and senior supervisor names, titles, 
telephone numbers,· fax numbers, cellular telephone numbers, pager numbers, email 
addresses, business postal addresses and business physical (street) delivery addresses, so 
FPS can coordinate effective contract security responses with the contractor at all times. The 
Contract Manager must be the primary contact shown on this list, with alternates identified. 
These are recurring report requirements. Other recurring report requirements exist, as well. 
These reports must be provided via email to both the CO and the COR (or ACOR), monthly. 

Contractor Obligation to Obtain All Required Licenses and Permits 

The RFQ's awardee must possess all state and local Government-required licenses and 
permits needed for the contractor to lawfully provide commercial security guard and security 
clerk services at FPS-specified posts and sites that are/will be located FPS-specified sites 
located throughout the geographical area identified in 1.c, on Page 1. The successful 
awardee will start providing contract-compliant services in accordance with the FPS BPA and 
applicable Task Orders promptly at 12:00am (local time) on October 1, 2004. 

However, all eligible Quoters who already possess and include as part of their responsive 
Quote true, legible, verifiable photocopies of their currently valid state-issued security guard 
company licenses from the cognizant state authorities, will receive higher technical evaluation 
credit than those Quoters who don't include such license copies in their offer. 

In other words, as part of the greatest value nature of the RFQ, and in recognition of the 
reduced risk to the Government from Quoters/Offerors who are already state-licensed, a pre­
award technical evaluation credit/preference will be granted to responsive Quoters/Offers who 
include true, legible photocopies of currently valid and verifiable security guard company 
licenses (or equivalent letter authorization) issued in their own business name(s) from 
cognizant state and local Government authorities. 
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Prior to the task order start date, and except where precluded by local law or ordinance, the 
Contractor shall make and complete all arrangements with the appropriate officials in the city, 
county, parish, or state in which BPA/task order-supported buildings are located to: 

(1) Obtain all licenses and permits required for each guard and guard supervisor to 
serve as either an unarmed guard or armed guard as required by Exhibit 1. Armed 
guards must carry their firearm license/permits (and, where legally required, their 
concealed weapons permits) on their person while on duty, unless local or state law 
requires the Contractor to maintain the records. Failure by an armed guard to carry 
a valid firearm certificate or permit while on duty shall result in the guard being 
removed from the armed post until the certificate or permit is obtained. 

(2) Provide all bond(s) and insurance required, and pay all fees or costs involved or 
related to authorization for the arming of any employees engaged in providing 

. services specified under the task order. 

(3) Maintain current, valid copies of all licenses, permits, and certifications described in 
this SOW. The CO, COR, and all other authorized Government personnel shall 
have the express authority to examine these documents upon request at any time 
during the duration of this Contract. The Contractor shall complete and certify a 
written record that shows names and issue dates for each employee having each 
and all legally required licenses, permits, and certifications. This written Contractor 
certification shall state that all legal requirements have been fulfilled prior to the 
commencement of any and all task order work. The Contractor shall provide an 
updated written record of this to the Government upon the CO's or COR's request. 

(4) Obtain, possess, and maintain all business and corporate licenses an registrations 
required to operate as a commercial security service within the entire geographic 
area covered under this Contract prior to performing any work under the task order. 

Important Notes on Licenses and Permits: 

1) Several times prior to start of BPA/task order performance and again during 
performance, the CO and/or COR will require that the Contractor provide the CO 
and/or COR with complete, true and legible photocopies of the Contractor's 
contract-related licenses and permits. The Contractor shall promptly provide all 
such copies to the CO and/or COR, at no additional cost to the Government. 

2) Contractor start-up preparations must begin upon BPA award. After BPA award, 
but before start of performance, failure of the Contractor to verifiably demonstrate 
progress sufficient to ensure their timely start of required performance at all work 
sites in the performance area shall be grounds for termination for cause (default). 

3) Failure of the Contractor to track, schedule, apply for, lawfully obtain and verifiably 
possess timely renewals of all required licenses and permits during any part of the 
performance period of the BPA/task order may result in termination for cause 
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(default). Deductions/reductions in payment may also be taken by the Government 
for the period where all required permits and/or licenses were not verifiably current. 

Contractor Obligation to Obtain FPS Certification Cards for All Uniformed Guards 

Prior to working under the task order, every uniformed guard (whether non-supervisory or 
supervisory) must possess a valid FPS certification card (GSA Form 3527 or CO-approved 
equivalent). The FPS certification card is evidence that the guard has: received a favorable 
adjudication from FPS; passed the medical examination; completed the required training; 
passed the required examination(s); and meets all other qualification criteria to be an FPS 
Contract security guard (see RFQ Sections 9 and 10 for a detailed description of these 
requirements). 

Unless directed otherwise by the Contracting Officer, the Contractor shall follow the 
procedures listed below to obtain a FPS certification card for each uniformed employee: 

(1) Conduct an initial employment screening to determine whether the prospective 
employee meets the Contractor's specific hiring requirements and the Contract 
eligibility requirements (including medical and psychological/reliability examinations 
and drug testing); 

(2) Submit the suitability package to the DHS-FPS COR and await the results of the 
adjudication. This process will take approximately one (1) month if all forms are legible 
and complete; however, preliminary suitability is usually determined within ten days of 
the submission of the paperwork. The Contractor will be notified whenever there is an 
instance where there is a preliminary unfavorable adjudication decision so that the 
Contractor can determine how to proceed with the employee's training, testing, etc. 

(3) Schedule required Government-provided training and testing/qualifying with the DHS 
FPS office and schedule/conduct all other Contractor-provided training requirements; 1 

(4) After the Contractor receives the suitability adjudication results and the employee 
completes the training and passes the required examination(s), the Contractor shall 
submit the following information to the DHS-FPS COR for a FPS certification card 
or CO-approved equivalent: 

(A) A certification, signed by the Contract Manager, that the employee 
has met all the hiring, training, and testing requirements set forth in 
this SOW and that all pertinent documents are on file at the 
Contractor's facility (See Exhibit 11 for the certification form); 

1 The Contractor may proceed with Contractor-provided training while awaiting results of the suitability 
adjudication process. 
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(8) Two color photographs, 1" x 1," no more than one year old, of the 
Contract employee's head and upper shoulders; and 

(C) One GSA Form 3527 (or CO-approved alternative). 
The guard's name, social security number, and company name must be 
typed on the front of the card, and the guard must sign the 
signature block in blue or black ink. 

Additionally, all employees who will work as armed guards must submit a signed and dated 
"Domestic Violence" certification that states they have not been arrested for or charged with 
any offense related to domestic violence. The CO shall provide the Contractor with an 
adequate supply of these forms. This form shall be valid for a period of one (1) year, 
however, it may be re-completed and re-submitted concurrent with the guard's semi-annual 
firearms requalification (i.e., sooner than one year). 

IMPORTANT NOTE: This Statement of Work requires semi-annual firearm range 
qualification for all armed BPAlTask Order employees, including guards and supervisors. 

FPS will type the date of issuance, qualifications, and expiration on the GSA Form 3527 (or 
CO-approved equivalent), and laminate the completed form. The card will then be issued to 
the Contractor. 

No guard or supervisor shall be permitted to work under this task order without a valid 
certification card. 

The Contractor is responsible for the employees having all required certification credentials in 
their possession at all times while on the protected premises. This includes not only The FPS 
certification card, but a valid CPR/First Aid card and, when required, a valid state and/or local 
government-required firearms permit. 

The Certification card will be valid for the term of the Contract and shall be marked "TOC" or 
similar, to designate expiration upon completion of the Contract. 

The Contractor must return to DHS a contract employee's certification card within five (5) 
work days of either the termination of the Contract Task Order employee's employment, or 
their removal from the task order at the end of the 8PAlTask Order term. The Contractor 
must return to DHS all blank cards and all completed cards for Contract Employees who will 
not continue to work under DHS Contract Task Orders. Possession of a GSA certification 
card does not waive any other task order requirement. 

The certification card shall be worn on the outermost garment of the contract employee's 
uniform, so it is easily visible, unless otherwise directed by the CO or the COR. 
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IMPORTANT NOTE: Because the Certification card does not expire when individual 
certification elements expire, the Contractor is responsible for continually maintaining validity 
of each element of the Contract employee's certification status (i.e., suitability determination, 
medical examination, firearms requalification, CPR/First Aid certification, etc.). See RFQ Part 
3 for the list of individual certification elements. 

The CO and COR shall have the express authority to demand return of The FPS 
Certification card (or CO-approved equivalent) for any Contract employee who does not 
maintain compliance with the Contract qualification and certification standards. 
The CO and COR shall have the express authority to prohibit that employee from 
performing under the Contract until such time as he/she comes into full compliance 
with all contract and task order qualification and certification criteria. 

4. Services Required - Non-Supervisory Guards 

Order of Precedence 

The Contractor's employees shall perform the services as prescribed by: 

(1) The task order (GSA Form 300, or CO-approved equivalent); 
(2) The Guard Post Assignment Record (GSA Form 2580, or CO-approved equiv.); 
(3) The Guard/Officer's Duty Book (including FPS Operating Orders, Standard Operating 

Procedures, and the Building Occupant Emergency Plan); 
(4) The FPS Policy Handbook (PBS P-5930.17c, or CO-approved equivalent); and 
(5) The Contract Guard Information Manual (CGIM) (April 2001 Revision, or newer) 

In the event of an inconsistency between documents, the task order takes precedence over 
the other documents identified above. 

Guard Post Assignment Record (GSA Form 2580) 

Guards shall perform in accordance with the duties outlined on GSA Form 2580, which is 
prepared by FPS, for all shifts on each post. Except for emergencies, the guards cannot 
make any deviations from the duties prescribed in the Form 2580. The DHS COR or COTR 
may modify, amend, and/or revise Guard Post Assignment Records to change shift duties, 
start and stop times, and post locations, provided the change has no impact on the Contract 
cost. Such changes shall not require modification to the task order or Contract. 

The duties of most guard posts require that a guard not leave his post until properly relieved. 
Where this is required, it will be specifically stated on the GSA Form 2580. Additionally, 
Exhibit 1 will identify posts or geographic areas that require relief breaks (with a relief guard). 

Changes to the post orders that increase or decrease the number of hours specified, that 
increase or decrease the amount of equipment and/or supplies required, or otherwise affect 
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the Contractor's cost or the task order price, must be made by the CO through a written 
modification to the task order. The Contractor may be financially liable for accepting or 
implementing changes by any GSA or tenant agency staff other than the CO; therefore, the 
Contractor shall be responsible for verifying with the CO whether any requested changes 
should be provided pending issuance of a modification. 

Typical Duties - Security Guards 

Guards will be required to perform a variety of security-related duties, depending on the type 
of posts to which they are assigned. Each guard post will have an Officer's Duty Book which 
contains the GSA Form 2580 (or CO-approved equivalent). This book is also commonly 
referred to as the "post orders." 

Guards must be thoroughly familiar with the post orders at all posts where they are assigned 
to work. Whenever possible, guards should be familiar with the post orders prior to working 
on the posts. When this is not feasible (i.e., when there are emergency nonrecurring services 
and the Contractor is given limited advance notice regarding the Government's requirements), 
the Contractor should allow, to the maximum extent practicable, guard mount time in which 
the guards will be able to read and familiarize themselves with the post orders prior to 
assuming duty on the post. When time does not permit due to an emergency situation, the 
guards may read the post orders while on duty. However, under no circumstance should any 
guard neglect his/her assigned duties in order to familiarize him/herself with post orders. 

Guard post assignments may include, but are not limited to, the following duties and 
responsibilities: 

Entrance/Exit Control Posts 
Guards must be mentally alert and physically ready to operate and enforce the Government's 
system of personnel identification and access/egress control. Guards may perform package 
inspection when and as directed by the post orders, or as directed by the COR in the event of 
an emergency or state of increased readiness. These inspections may include, but are not 
limited to, inspection of packages, briefcases, purses, canisters, bags, and other suspicious 
containers in the possession of visitors, employees and other persons arriving on, working at, 
visiting, or departing from the FPS-supported facilities. Admittance will be denied to those 
persons refusing to submit to a voluntary inspection, except for those persons exempted by 
specific Government directive. 

Guards will provide on-site security and control access to the post area, observing, detecting, 
and reporting violations of post regulations, as directed by the post orders. Guards must 
provide and maintain complete and effective surveillance, protection and inspection of all 
internal and perimeter areas within the designated parameters and authority of their assigned 
post. 

Guards will be required to answer questions and provide directions to visitors and building 
tenants. Prior to arriving on duty, each guard shall be familiar with the name, address, and 
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location of his/her post, as well as the post orders of the assigned post. Each guard shall be 
familiar with each tenant Agency's name and the locations within the facility of the most 
commonly sought-after offices or locations, such as service offices, restrooms, elevators, 
entrances and exits, the cafeteria, and parking areas, and shall provide that information to any 
visitor upon request. 

Guards assigned to entrance/ exit posts shall know the location of and usage instructions for 
the nearest first aid kit, fire extinguisher, fire alarm, and duress alarm (if any), and shall be 
ready, willing, and able to use them as necessary and as required by the post orders. 

Guards will be responsible for operating all security equipment on post, such as x-rays, 
magnetometers, and closed circuit television (CCTV). No guard shall be permitted to work 
alone on any post containing security equipment without prior training on that specific 
equipment. 

Roving Control Posts 
Guards will make patrols in accordance with routes and schedules established in the Guard Post 
Assignment Record. They will observe, detect, report, and respond to all suspected or apparent 
security violations. Roving guards will be responsible for maintaining logs, reports, and files of 
all incidents and occurrences encountered during the patrol tour. Patrol duties will be performed 
in a professional manner, with the guards responsible for observing the environment, and, when 
necessary, questioning those persons whose activities arouse suspicion. Unless otherwise 
stated in post orders, patrol guards will serve as the first responder to all security alarms and 
emergency situations occurring within the area of assignment. 

Note: Some posts may require a combination of hours at a stationary guard post, plus roving 
patrols. Guards shall adhere to the patrol schedule outlined in their post orders, unless those 
post orders are changed during times of emergency by the COR, ACOR or COTR. 

Traffic Control 
When required by the Guard Post Assignment Record, guards will direct traffic (vehicle and 
pedestrian), control parking, issue traffic courtesy violation notices, and observe the 
environment for suspicious vehicles or persons. Guards performing traffic control typically 
inspect vehicles, examine identity cards, control access, and identify, delay, detain and report 
on all suspicious vehicles and personnel as necessary to maintain a level of security sufficient 
to ensure the safety and protection of all personnel, property, and resources within the facility. 

Control, Issuance, and Storage of Keys 
Guards will coordinate with the COR and ATR the receipt, issuance, and tracking of all keys, 
"key cards," lock combinations, passes, etc., which are used to restrict access to the facility, 
including offices, guard posts, gates, etc. Guards will be required to control access to these 
items in accordance with the Government's direction and guidance. Guards shall not be 
permitted to remove the keys and other access control devices from the facility premises 
unless specifically authorized by the COR. 
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Missing, lost, unusable, and/or stolen keys or access control devices shall be immediately 
reported to the COR and the guard's supervisor as soon as loss or problem is detected by the 
guard. The Government will assess deductions as a result of lost, stolen, or damaged keys 
and access control devices that were under the control of a contract guard at the time of their 
disappearance. Such losses must be reported to the COR, ACOR or COTR, immediately. 

Refer to Accountability for Government Property for additional information regarding the use 
and handling of Government-furnished property. 

Security and Fire Systems 
Guards will monitor and operate building fire alarm and intrusion detection systems and other 
protection devices or building equipment located on or near their post(s), in accordance with 
the Guard Post Assignment Record (post orders). 

When an alarm sounds, the guard must immediately report and record the incident as 
required by the Guard Post Assignment Record. 

Contract employees shall not disengage, shut off, remove, reposition, obstruct, degrade or in 
any way interfere with the pre-set performance of the Government's video surveillance 
cameras/systems. Guards who violate this requirement will be removed from the contract. 
Significant deductions may be taken from contract payments as a result of such violations. 

Guards shall immediately notify the Control Center/Mega Center and their supervisor if any of 
the systems under their control malfunction or fail completely. 

Utility Systems 
Guards may be required to lock or unlock specific entrances/exits and turn on/off lights in their 
duty area at specific times as prescribed in the Guard Post Assignment Record. 

During emergencies, guards may be required to perform simple emergency-related functions 
that activate or deactivate building systems, such as such as turning on or off specific 
heating/ventilation/air conditioning systems; elevator systems, circuit breakers/switches; and 
plumbing valves/switches. The required actions/functions will be detailed in their post orders. 

Guards are not janitors, building maintenance staff, delivery persons, or mechanics, and will 
not be required or expected to provide any building systems services except the very basic 
functions required in their post orders, and the ContractlBPAITask Order. 

Building Rules and Regulations 
Guards shall monitor and observe building occupants and visitors for compliance with the 
facility's posted rules and regulations. Guards shall also identify, report, delay, or detain 
those persons who violate the rules and regulations as appropriate and in accordance with 
the Guard Post Assignment Record. 
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Lost and Found 
When directed by the DHS COR or their post orders, guards shall receive, report on, receipt 
for, and temporarily store for safekeeping all found articles, pending their final disposition. 
The COR will provide an adequate supply of the necessary forms associated with this task. 

Physical Security, Law and Order 
Guards shall maintain physical security, law and order as prescribed by statute, regulation, or 
Guard Post Assignment Record, within the area of assignment. Guards are frequently 
responsible for detecting, reporting on, delaying, and/or detaining persons who are attempting 
to gain unauthorized access to Government property and/or who are otherwise violating laws, 
rules, and regulations. 

Unauthorized Access 
Guards shall prevent, discover, delay, and/or detain persons attempting to gain unauthorized 
access to property and/or personnel at the facility being protected. Guards shall report all 
such incidents in accordance with established procedures as detailed in the Guard Post 
Assignment Record. 

Hazardous Conditions 
Guards shall report daily in accordance with procedures in the Guard Post Assignment 
Record all potentially hazardous conditions and items in need of repair, including inoperative 
lights, leaky faucets, toilet stoppages, broken or slippery floor surfaces, etc. 

Response to Injury or Illness 
Guards shall promptly report and obtain professional assistance in accordance with 
procedures in the Guard Post Assignment Record in the event of injury or illness to 
Government employees or others while in or near a facility protected by the guard. 
While awaiting such assistance, guards may be required to provide CPR or first aid. 

Flying the United States Flag 
Guards shall raise, fly, lower, fold, and store the United States Flag (and other flags as 
authorized) in accordance with all applicable Government regulations and post orders. 

Additional Duties 
Guards shall turn off unnecessary lights; check safes, lock-type repositories, and 
cabinets; close and secure open windows; close and secure doors and gates and other facility 
access points; and perform any other additional duties as prescribed in the Post Orders. 

Reports, Records, and Testimony 
Guards shall prepare and maintain required reports in accordance with the Guard Post 
Assignment Record regarding security-related issues, such as accidents, injuries, fires, bomb 
threats, unusual incidents and unlawful acts, and provide these reports to those officials 
specified by the COR. 
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Guards shall verbally report threatening circumstances and potentially threatening activities 
they observe while on duty to the Control Center/Mega Center and, when possible, to the 
COR or COTR. Whenever possible, guards are encouraged to report a serious or potentially 
serious problem before responding so that they may receive all necessary backup and 
support necessary to lessen or eliminate the potential threat. 

Guards may be required to testify in various judicial proceedings on behalf of the 
Government. Guards shall coordinate all Contract-related court appearances with the COR 
when such appearances are required. Guards who are required to make a court appearance 

, on behalf of the Government shall be remunerated by the Contractor at the same hourly rate 
they would earn while on duty, and the Contractor shall in turn be remunerated by the 
Government. The Contractor shall be required to invoice for the actual hours the guard spent 
at court (including transit times from their regular duty station to the court, if that is relevant), 
whether or not his/her testimony was used and/or provided (court delays are common, and 
multiple appearances by the testifying guard may be required). Contract-related court 
testimony on behalf of the Government shall take priority over all other Contractor-scheduled 
duties, with the Contractor coordinating with the COR to ensure that the testifying Contract 
employee appears as, when and where scheduled to provide timely testimony. Unless 
otherwise required by the COR, Contract employees who are scheduled to testify on behalf of 
the Government due to their Contract-related duties shall appear for court testimony in full 
uniform, but without weapons/firearms. Their duty post for that date and time shall be at that 
court location; their duty shall be to provide testimony. 

The Contractor shall promptly provide a qualified Contract employee to replace the Contract 
employee who is scheduled to be testifying on behalf of the Government. 

Absent their own verifiable (physician-certified) serious illness or injury, Contract employees 
who fail to show as scheduled for testifying on behalf of the Government after being notified of 
the date, time and location by the Contractor will be immediately removed from the 
ContractlTask Order, due to abandonment of post and violation of duty. Other action 
(reprimand, suspension, etc.) may also be taken against the Contract employee's immediate 
supervisor for failing to ensure the timely presence of that employee. 

In addition to providing daily contract management and oversight of contract task 
order performance, the Contractor's Contract Manager(s) shall coordinate with the CO 
and COR, and shall be responsible for providing several regularly recurring written 
reports to both the CO and the COR, including but not limited to: 
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1) Monthly contract employee roster reports to both the COR and the CO, listing 
Contractrfask Order employees individually by their first and last name, title/rank, social 
security number, seniority date (date they started working on the current or a predecessor 
contract) and contract status (active full-time or reserve part-time). 
Note: roster updates may occasionally be required more often than monthly; 

2) Monthly inventories of ContractlBPAlTask Order vehicles and firearms, showing make, 
model and serial number (for vehicles, include license number and mileage), and identify 
the general location that equipment is assigned to or based at (by city/metro-area, only). 
Note: updates may be required more often than monthly, from time to time; 

3) Monthly inventories of any Government-provided equipment (typically radios and keys), 
listing make, model and serial number of the item provided. The Government retains 
ownership of all Government-provided property utilized by the Contractor. 
Note: inventory updates may be required more often than monthly, from time to time; 

4) Monthly emergency call lists, showing how to contact and in what order to contact 
Contractor managers (including the CM and alternate CM) and senior supervisors in times 
of emergency or disaster. Included shall be telephone, cellular phone, pager, facsimile 
numbers and email addresses, as well as business addresses for deliveries via mail and 
overnight delivery services. DHS may periodically test and verify the information provided. 
Typically, an emergency call list will include at least three different Contractor managers, 
who work at two or more locations, so as to provide a survivable chain of command. 
Emergency Call List updates may be required more often than monthly, from time to time; 

5) Monthly summaries of contract employee training, testing, firearms qualification (if 
applicable) and suitability/background clearance application status. This allows the 
Government to track progress and help prevent some problems. Typically, this report 
consists of a spreadsheet or database printout, identifying individual contract employees 
by name, stating their hiring, training, testing and clearance dates; 

6) Such other reports as are required elsewhere in the Contractrf ask Order. 
7) All reports shall be provided promptly via email. If email is unavailable, fax is acceptable. 

Civil Disturbances 
Guards will be required to perform other such functions as may be necessary in the event of 
situations or occurrences such as civil disturbances, attempts to commit espionage, sabotage, 
or other criminal acts adversely affecting the security and/or safety of the Government, its 
employees, property, and the general public lawfully in buildings or on the grounds under the 
control of the Government. 

Emergencies 
In case of an emergency condition requiring immediate attention, the Contractor's on-site 
supervisor or the shift supervisor shall take action at the direction of or coordination with the 
Agency Technical Representative (ATR) , COR, ACOR or COTR, to divert uniformed 
personnel from their normal assigned duties to meet the condition and summon appropriate 
assistance as may be required in the Occupant Emergency Plan. The Contractor shall 
immediately notify the designated Government official or agency, as applicable, of action 
taken, and shall immediately contact the Control Center/MegaCenter to report the same 
information. No additional cost shall be charged the Government for the diversion, and the 
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Contractor shall not be penalized for the normal daily work not done which was otherwise 
scheduled. Incidents of this nature shall be reported in accordance with procedures outlined 
in the Officer's Duty Book. As soon as the situation is resolved by the Government, the 
Contract employees shall return to their regularly assigned posts and duties. 

Primary Security Responses 
In some outlying areas, and/or if multiple reportable incidents occur, guards may be required 
to act independently as the primary security response until law enforcement assistance 
arrives. This includes reporting on, detaining and restraining law-breakers. 
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Typical Duties - Security Clerks 

Work Titles: General Security Clerk III (three) 
Also known as: Security Clerk III (three) 
Uses the DOL Wage Determination for: General Clerk III (three). 

Security Clerk I (One) Functional Responsibilities: 
1) follows a few clearly detailed procedures in performing simple and/or repetitive tasks in the 
same sequence, such as filing pre-coded/pre-marked documents in a chronological or alpha­
numeric organized file or system of records; 
2) basic clerical duties (document typing, sorting, filing, retrieving, mailing, etc.); 
3) accurately typing information copied from completed forms and hand-written documents 
into typewritten or computer forms/files at the speed in Words-per-Minute (WPM) described 
below, and checking/matching of such information against pre-entered information; 
4) communicating effectively in the English language (verbally and in writing); 
5) using basic business/Government office terminology in a security-related setting; 
6) requests guidance on how to proceed when first performing unfamiliar clerical tasks. 

Security Clerk II (Two) Functional Responsibilities: 
Are the same as for Security Clerk I, except Responsibility Item #1 is: 
1) follows a number of specific procedures in completing multiple repetitive clerical steps 
performed in a prescribed or slightly varied sequence, such as coding and filing documents in 
an extensive organized file or system of records. Security Clerk II's need to independently 
choose the proper procedure for multiple tasks, after being made aware of such procedures. 

Security Clerk III (Three) Functional Responsibilities: 
Are the same as for Security Clerk II, except Responsibility Item #1 is: 
1) follows a number of specific procedures in completing multiple repetitive clerical steps 
performed in a prescribed or slightly varied sequence, such as coding and filing documents in 
an extensive organized file or system of records. Security Clerk Ill's need to independently 
choose the proper procedure for multiple tasks, after being made aware of such procedures. 
Security Clerk Ill's may also prepare and issue Government identification badges and 
property passes, while maintaining a record of such actions. 

Special Note: 
On-the-job alertness and accurate spelling, typing and attention to detail are essential. 
Anything less could cause significant adverse effects to Government security programs. 

Security Clerk I's provide clerical and administrative support that may require frequent 
guidance and/or direct supervision. Security Clerk Irs require less supervision than Security 
Clerk I's. Security Clerk Ill's require less supervision than Security Clerk Irs. 

All Security Clerks will initially receive some on-the-job training in local security office 
procedures, practices and equipment from local Government staff. Security Clerks may also 
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initially receive some on-the-job training on pertinent security rules and regulations from local 
Government staff. Government-provided training is not a substitute for other types of 
contract-required training or education, as defined below. 

We anticipate ordering only Security Clerk Ill's, however, we reserve the right to add Security 
Clerk I's and II's to the SPA. if that later becomes necessary during the life of the SPA. 

Training/Education Required: 
Verifiable high school diploma or GED. 

Years and Type of Experience Required: 
One year of clerical or clerically-related experience in a commercial or Government office 
environment, prior to start of performance as a Security Clerk 1; 
two years of clerical or clerically-related experience in a commercial or Government office 
environment, prior to start of performance as a Security Clerk II; 
four years of clerical or clerically-related experience in a commercial or Government office 
environment, prior to start of performance as a Security Clerk III. 

Note: Contract employees who exceed the qualification requirements for one Security Clerk 
category (I, II or III) are not necessarily qualified or required to perform at the next higher 
occupational category. Contract orders are based on Government needs. 

Security Clerk I's must accurately type at least 20 (twenty) words per minute (WPM) using a 
computer keyboard. Security Clerk II's must accurately type at least 30 (thirty) WPM using a 
computer keyboard. Security Clerk Ill's must accurately type at least 45 (forty-five) WPM 
using a computer keyboard. 

All Security Clerks must demonstrate basic user-level proficiency in the productive use of 
Microsoft Windows-based computers. Security Clerks proposed by the Contractor will 
cooperate with and be subject to one or more government security investigations for suitability 
prior to working in these contract positions (except for incumbent contract Security Clerks who 
already possess a valid GSA or DHS suitability clearance), with follow-up Federal 
investigation(s) again as scheduled and as otherwise required while Security Clerks serve in 
these positions. 

Security Clerks and proposed Security Clerks must cooperate with and meet Government 
suitability and eligibility requirements for access to sensitive, but unclassified information. 
Security Clerks must be at least 21 years of age, and must cooperate with and successfully 
pass contractor provided and contractor paid SAMHSA-compliant drug screening prior to 
working in any GSA contract Security Clerk position. SAMHSA-compliant drug screening is 
required once every two years. Suitability screening is required once every two years. Drug 
screening and/or suitability screening may be required more often, on a case by case basis, if 
apparently adverse information is discovered about that specific individual who is performing 
as a contract Security Clerk. 
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Failure of contract employees (security guards, security clerks, supervisors and contract 
managers, alike) to cooperate with Federal investigators is sufficient reason to immediately 
remove those contract employees from the contract/BPA/task order. 

General dress and grooming requirements: 
All Security Clerk's shall be neat, clean and well-groomed, wearing well-fitting but not tight 
clothing that includes a) full-length solid-colored wash and wear trousers and b) short or long­
sleeved solid-colored wash and wear polo shirts exhibiting the contractor's logo or insignia 
sewn as a cloth patch or sewn embroidery placed on either the outside of one shirt sleeve or 
over one breast. 

Note: Security Clerk dress requirements labeled a) and b) (above) may be temporarily or 
semi-permanently reduced in part or waived totally by the CO or COR, on a case-by-case 
basis, depending on variable office work-site conditions/practices. Where a) and b) dress 
requirements are so reduced or waived, conventional semi-formal U.S. business office attire 
will be worn by Security Clerks while they are on duty/performing on the contract. Such a 
relaxation of dress requirements will apply only to specific Security Clerk posts/positions. 

Work environment: 
Works indoors, in a Government office setting, using conventional security office equipment 
provided by the Government (desk, filing cabinet, intercom, telephone, telefacsimile, PC 
computer system, intercom system, photocopier, remote door lock switches, key-pad and/or 
dial combination door access devices, and wireless communications device (cellular 
telephone, pager, etc.) and associated supplies (primarily blank paper, pens and forms). 

Work Environment Note 1: Equipment and supplies described above will be provided by the 
Government as needed by the Security Clerk, however, equipment and supplies may vary in 
type, kind and quantity depending upon site-specific availability and contract employee need 
as determined by the Contracting Officer (CO) or Contracting Officer's Representative (COR). 
Work Environment Note 2: Conventional U.S. business office courtesy is required. 

Physical requirements: 
Security Clerk duties are primarily sedentary, usually performed while seated, however 
periodically Security Clerks are required to stand and move so as to be able to grasp, lift, 
ungrasp, deposit and reposition documents, files, folders, binders and small quantities of 
office supplies (paper, pens, etc.) from one place to another in the same building, in the 
routine course of their daily duties, without assistance from another person. Also required is 
dexterity and skill in typing accurately with both hands, simultaneously. Security Clerks 
require good visual acuity in accurately reading and typing documents with font sizes of 9 or 
larger, utilizing available business office equipment. Security Clerks must have good audio 
acuity and clear speech and listening skills, so they may participate verbally in effective, real­
time two-way security-related conversations, both in person and via electrical means. 

All Contract employee electronic communications and internet usage is subject to tracking 
and monitoring by the Government. The transmission and/or reception of personal/non-duty 
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telephone calls, internet files and email messages by contract employees during the hours of 
contract performance is forbidden, unless required for emergency reasons, such as may be 
briefly necessary for the imminent health and/or medical care of the contract employee and 
their immediate dependent family members. 

Security-related information (Government clearances, countermeasures, etc.) is sensitive 
information----it will not to be divulged to unauthorized parties. 

Work Scheduling Procedures 

The Contractor shall be responsible for scheduling all work and notifying Contract Task Order 
employees of their work schedules in a manner consistent with effective Contract 
management. When requested by the CO or COR, the Contractor shall furnish a copy of the 
most current schedule to the Government. 

All Contract Task Order security guards and security clerks shall be in uniform and ready to 
begin work promptly at the start of their shift and shall remain on the job and in full uniform 
until the end of their full tour of duty, unless properly relieved for hygiene and meal breaks 
(note: security clerks and guard supervisors do not require "relief in kind", i.e. they are not 
required to be relieved before taking meal/hygiene breaks). 

Recording Presence 

The Contractor's employees shall sign in when reporting for work, and shall sign out when 
leaving, on a GSA Form 139, Contract Guard Duty Register (or other CO-approved 
equivalent). Contract supervisors and other contract employees who patrol in and around 
multiple buildings will usually be required to sign in and out at each building visited. The 
registration or sign-in/sign-out points, which will be at the protected premises, shall be 
specified by the Government and the Contractor must utilize those points for this purpose. 
Relief guards will sign in and out at each post visited. The failure of contract employees to 
sign-in and sign-out as required will cause deductions in contract payment(s). 

Each successively lower line on GSA Forms 139 must be completed in chronological order, 
without exception. Lines may not be left blank among or between signatures, in any period. 
Should an entire line be used to enter a calendar date for separating individual workdays, a 
one line limit for each such date entry will be followed. 

Erasures, obliterations, superimposed or double entries of any type on anyone line are 
unacceptable and will not be acceptable for payment purposes. If errors in signatures, times, 
post numbers, or duty status are made on the GSA Form 139, the next line, immediately 
below or following on subsequent sheet's lines containing such errors will be used to record 
all information for every column in the correct manner. The Contract employee shall draw a 
single line through the entire line on which such mistakes appear. The Contractor must attach 
a detailed memorandum of explanation to each GSA Form 139 containing erroneous entries 
for the purpose of correlating all mistakes made with the applicable valid lines of information, 
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and for describing the reasons behind those mistakes. Invoice payment relies on compliance 
with these sign-in/sign-out procedures, as well as ensuring that services provided are services 
required. 

The Contractor will not remove the GSA Forms 139 (or CO-approved equivalents) from the 
job site unless specifically authorized or instructed to do so by the CO or COR. All such forms 
will be collected by or provided to the COR or ACOR. If the Contractor removes the GSA 
Forms 139's from the post without first obtaining authorization, payment may not be made 
until all of the original GSA 139's are received by the COR or ACOR. Cases in which the 
GSA Forms 139 are held by the Contractor for 10 or more days after being requested by the 
CO, COR, or COTR, may be referred to the Inspector General for investigation. Delays in 
providing properly completed forms to the Government will result in delays in payments. 

Reporting Labor Hours Provided 

The Contractor shall submit to the COR, by no later than five (5) working days after the last 
working day of each previous month, a GSA Form 3430, Building Service Contractor Work 
Report (or an equivalent substitute approved by the CO or COR). 

The report shall be signed and certified by the Contractor as to its accuracy. The Contractor's 
Contract Manager or on-site supervisor may submit and certify the report as being accurate if 
the Contractor has authorized them to do so in writing. 

This report will be used by the Government to review and verify compliance with the labor 
hour requirements of the Contract. 

Meal and Hygiene Breaks 

"The RFQ and Task Order do NOT specify when paid or unpaid meal and hygiene breaks are 
to be provided for Task Order employees, but defer instead to applicable Federal and state 
law and regulations in that regard. The Contractor's direct and indirect costs for Task Order 
relief guards (required only for productive/non-supervisory guards in the groupings and cities 
identified below) shall be included in the Offeror's firm, fixed non-supervisory guard rates. 
Task Order guard relief (an equally qualified and equally equipped replacement guard 
provided on a one-to-one basis by the BPAlTask Order Contractor during the entire period of 
the relieved guard(s) meal and hygiene breaks) shall be scheduled and provided by the 
BPAlTask Order Contractor for: 
(a) all non-supervisory guards performing at Task Order posts that are located at Task Order 
supported facilities where there are (b) five or more Task Order guard posts that are each and 
all concurrently located within 4 (four) street blocks of each other. 

Supervisors do not require such relief, anywhere, as their duties permit some flexibility. Non­
supervisory Task Order guards performing at posts located outside of these designated 
"relief' areas shall pre-coordinate and pre-schedule their relief breaks and meal breaks with 
their Task Order supervisor, and the manager of the facility/office where they work. Relief 
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guards are not separately invoiced. The costs for all relief guards are included in Task Order 
productive (non-supervisory) guard hourly rates (supervisors do not have relief supervisors, 
so shall not have such costs in their rates) across the entire Task Order performance area. 
Costs for such hygiene relief and meal breaks shall be included in the Contractor's hourly 
price(s) for non-supervisory guards, as such costs shall not otherwise be invoiced to or paid 
for by the Government. Regardless of location, Security Clerks performing at Task Order 
location(s) shall pre-coordinate and pre-schedule their hygiene and meal breaks with their 
Task Order supervisor, and with the manager of the office where they work, but Security 
Clerks do not require and shall not have "in-kind" hygiene and meal relief replacements, such 
as required for non-supervisory guards. 

IMPORTANT NOTE: 
Habitual or repeated failure by the Contractor to furnish lawfully required meal and hygiene 
relief breaks as required may be considered to be a material breach of Contract, BPA and 
Task Order, and may result in termination for cause (default), in whole or in part. Violations of 
Federal labor laws/regulations will be referred to the U.S. Department of Labor. 

Limitation on Labor-hours to be Provided by Individual Employees 

Unless pre-approved on a temporary case-by-case basis by the CO or COR, no Contract 
Task Order employee shall provide more than twelve (12) hours of service on one or more 
Contracts/task orders administered by DHS or GSA in any twenty-four (24) hour period, 
unless those work periods are separated by an eight hour non-duty period. 

The Contractor shall be responsible for compensating guards for all overtime accrued in 
accordance with federal and state laws, at no additional cost to the Government. 
The Contractor's estimated overtime costs must be factored into the Offering prices, as they 
will not otherwise be paid for by the Government after award of the task order. 

The limitation on labor hours may be verbally waived by the CO, COR and ACOR for those 
emergency situations which are beyond the control of the Contractor (e.g., weather conditions 
that prevent the next shift/relief from getting to the building, civil disturbances, natural 
disasters, anticipated or actual terrorist attacks, sabotage, war, etc.). 

The Government has the authority to assess deductions from task order payments for all 
hours where guards exceed the 12 hour on-duty limitation, unless the CO, COR or ACOR first 
granted a waiver for such an action. For each hour or part thereof where a guard works over 
12 hours without prior approval by the CO or COR, the Government will deduct the hourly 
price (or part thereof, in quarter hour increments, if less than one hour is worked) for hours 
worked in excess of 12. Read further for more information on deductions. 

The requirements of the contract, the BPA and the security needs of the Government will be 
of paramount concern in evaluating any and all waiver requests. . 

5. Services Required - Contract Management Team 
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The Contractor's Contract Management Team shall be available to FPS 24-hours a day, 
seven days a week, throughout the life of the ContracUBPA. They shall have the authority to 
accept Task Orders, Task Order Modifications, notices of deductions, notices of reductions, 
inspection reports, activation of reserve forces, deactivation of reserve forces and all other 
Contract-related correspondence on behalf of the Contractor. They shall also have the 
authority to initiate correction of omissions and/or deficiencies in the Contractor's performance 
under the terms of the Contract and BPA. This Contract Management Team shall include: 

The Contractor shall propose, identify and provide to the Government one or more 
experienced, well-qualified full-time security services contract manager on-site at each FPS 
task order designated location (i.e., contract managers will be a "line item", where the 
Government can order one or more contract managers, at Government-specified, 
Government-provided office space, at a fixed annual rate (typically for forty hours per week, 
Monday through Friday, excluding Federal holidays, but sometimes longer) for each Contract 
Manager. The Contracting Officer anticipates that only one Contract Manager will be ordered, 
and that one Contract Manager will be assigned to and operate from Cleveland, Ohio. 
The fixed annual rate Quoted for each Contract Manager will be prorated and paid monthly. 

At a minimum, one contract manager will be ordered by the Government, and must be 
provided by the contractor, to manage the contract and oversee contract supervisors. The 
Contract Manager shall be responsible for coordinating and providing all aspects of the 
Contractor's implementation, operation, and management of the Contract. Each Contract 
Manager shall be assigned a specific Contract-supported geographical area to serve. When 
the Contract Manager is absent, incapacitated and/or otherwise unavailable to the 
Government, one predesignated, pre-accepted Deputy Contract Manager shall become 
Acting Contract Manager. The Acting Contract Manager shall have the same Contract 
management responsibilities, duties, authority and direct access to all Contractor 
corporate/business resources as the Contract Manager, when the Contract Manager is 
temporarily absent, incapacitated and/or otherwise temporarily unavailable to the 
Government. The Contractor's use of one or more Deputy Contract Managers who fail to 
perform according to contract and/or task order requirements may cause the Contract to be 
fully or partially terminated for default. The Contractor's failure to provide all required 
(ordered) Contract Managers may also cause the Contract to be fully or partially terminated 
for default ("for cause"). The Deputy Contract Manager, when not Acting Contract Manager, 
may be a uniformed supervisor. However, typically, the Contract Manager will NOT perform 
contract manager duties while in uniform or while armed, except as may be pre-authorized by 
the CO or COR, in response to emergency situations (disasters, terrorist attacks, war, riots, 
etc.). All armed contract personnel must meet all local and state Government requirements 
for being armed (permits, etc.). Security Clerks are unarmed. Contract Managers are rarely, 
if ever, armed, and then only if properly licensed, and with the written pre-approval of the CO 
or the COR. 

The Contractor's management of this Contract is a direct, integral and routine part of 
conducting business with the Government. Each Contract Manager's time ordered by the 
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Government shall be priced and invoiced at a firm, fixed monthly rate. No other contract 
management costs are to be charged, billed and/or invoiced to the Government (see Part III). 
Contract Managers are professional employees. Contract management costs in excess of 
contract manager's fixed monthly price are the sole responsibility of the Contractor. 

The Contractor shall identify by full legal name, social security number, residential (street) 
address, business name, business (street and postal) address, business telephone number, 
business facsimile number and business pager number each of the individuals proposed for 
Contract Management positions. All such information shall be verifiable by the Government. 
and included in the Offer submitted by the Contractor, prior to Contract award. Contractor­
proposed changes to the staffing or support of these key Contract management positions 
shall be coordinated in writing with the Contracting Officer (CO) prior to implementing such 
changes. Proposed Contract Managers shall meet all Contract qualification and suitability 
requirements. 

All Contract Managers ordered by the Government shall have full responsibility for the 
Contractor's compliance with all Contract requirements. Contract Manager duties shall NOT 
be performed by any uniformed Contract employee, except as may temporarily be required by 
the Contracting Officer or COR, due to a Government-declared disaster or emergency that is 
occurring in the geographic area of the Contract Manager(s). On an on-going basis, all 
Contract Managers and Alternate/Deputy Contract Managers shall update and coordinate 
their presence, readiness and availability to support this Contract with a) the Contractor, b) 
each other, c) the CO and d) the cognizant COR. 
All of the Contractor's Contract Managers shall always be ready, willing and able to perform 
Contract management during the hours of 8:00 a.m. through 4:30 p.m. (local time) at their 
Government-provided office space, throughout the life of the Contract, except for non-work 
periods. Non-work periods usually (but not always) include Saturdays, Sundays, Federal 
holidays and work relief breaks (typically one half-hour meal break, plus hygiene breaks, etc.). 
The start and stop times for these daily work hours may be adjusted by the CO or cognizant 
COR at the request of the Contract Manager, when in the well-informed judgement of the CO 
or COR such schedule changes will NOT adversely affect the performance and success of 
the Contract. The Contractor shall notify the Contracting Officer (CO) and cognizant 
Contracting Officer's Representative (COR) in writing each month, clearly identifying and 
detailing the Contractor's scheduled on-call availability/non-availability of specific Contract 
Managers (by name and telephone number) for the upcoming month, so that the CO or 
cognizant COR may coordinate with the designated "on-call" Contract Manager, as necessary 
(including weekends, holidays, eveningsand other times when Contractor offices and Federal 
offices are routinely closed). On an "on call" (telephone dial-up) basis, at least 1 (one) 
predesignated Contract Manager shall always be ready, willing and able to perform Contract 
Management duties for all locations served by this Contract/BPA, during all holiday, weekend, 
evening and other non-routine hours of business. DHS may initiate and log the results of 
verification calls/radio test pages to verify and confirm "on-call" Contract Manager availability 
and readiness exists as required by the Contract, during non-routine hours of business (not to 
exceed one such test/availability call per Contract Manager, per calendar week). The 
unavailability or failure of a Contract Manager to respond to Government-initiated 
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telephone/pager calls (test calls and non-test calls, alike) pertaining to the Contract may result 
in significant deductions or reductions in payments to the Contractor. 

The Contractor's Contract Manager(s) shall NOT manage, supervise or support any other 
Contract or SPA, while they serve in a management capacity for this Contract. In any and all 
cases and situations, the timely and efficient management and success of this Contract shall 
be their highest work priority. "Moonlighting" will not be permitted. 

All Contract Managers (CM's) are required to meet the same Contract suitability standards as 
the SPA requires for uniformed security supervisors. This means that each Contract Manager 
(and Alternate/Deputy Contract Manager, if any) will each and all be required to undergo and 
successfully pass the Government's criminal and financial background checks. Proposed and 
existing Contract Managers who fail to cooperate with and/or fail to pass such Government 
background checks may be found unsuitable for performance under the terms and conditions 
of this Contract/SPA, thereby requiring the Contractor to immediately propose and on DHS 
approval immediately provide DHS with a well-qualified Contract Manager who meets all 
Contract/SPA requirements for that position. 

The CM must have either completed a four year (or longer) course of study that led to a 
bachelor's degree with a major in any field of study, or have substantial (five years) verifiable 
law enforcement management or security service business management experience that 
demonstrates their individual capacity to effectively and successfully manage a security guard 
ContractlTask Order of the size, complexity and scope described in this SOW. 

The CM must possess a minimum of five (5) years of specialized service experience. 
Specialized experience includes: security-related project development and implementation 
including planning, coordination and deployment; expertise in the management and control of 
staff and other resources using complex reporting mechanisms; and demonstrated capability 
in actively managing security guard contracts/subcontracts of similar scope and complexity. 

The Contractor shall provide to the CO and COR the name, telephone number, pager number 
(if any), cellular phone number (if any), facsimile number, e-mail address, and physical and 
mailing office address of the CM by the date of the first meeting after award of the Contract. 
Note: For the duration of the SPAlTask Order, the Government will provide office space and 
office environmental amenities (heating, cooling, trash pick-up, mail distribution, etc.) to the 
CM at a location of the Government's choosing, provided the CM complies with Government 
rules and regulations affecting the use of such space. The Contractor shall submit a Key 
Personnel Resume clearly detailing the proposed individual's qualifications and demonstrating 
that the proposed CM meets the requirements listed above. If the proposed CMdoes not 
meet the requirements listed above, the Contract shall attach a written waiver request which 
will cite both the areas where the proposed CM does not meet the requirements and a 
statement by the Contractor explaining why the Contractor considers the proposed CM to be 
qualified to hold the position. Waiver requests must adequately demonstrate that the 
proposed CM possesses the ability to effectively manage a security guard Contract of the size 
and scope described in this RFQ/Contract. Such waivers will not be routinely granted, and 
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should not be expected. The CO or COR must review and approve the proposed CM prior to 
his/her assignment to work as CM under this Contract. The proposed CM is required to 
cooperate with and pass Federal background checks, drug screening, etc. The contractor 
must provide effective contract management, or the contract or contract task order may be 
terminated for cause. 
The requirements of the contract, the BPA and the security needs of the Government will be 
of paramount concern in evaluating any and all waiver requests. 

All proposed and existing CM's shall meet all requirements of the Contract/Task Order. 
Replacement CM's must be proposed to and approved by the CO/COR prior to the CM 
reporting for duty under the BPA/Task Order. Each Contractor-proposed CM must provide 
one copy each of a completed key personnel resume to both the CO and COR, and a 
completed suitability application package to the DHS-FPS Great Lakes Region Investigation 
Section as part of the Contractor's nomination process. A blank key personnel resume forn 
is included as an exhibit, and may also be obtained from the CO or COR. Anticipate that the 
DHS review process for a CM will take 2 to 4 weeks. The finding of apparent adverse 
information or lack of qualifications may end the process or cause the process to take long' 
DHS review of a CM also requires that the CM first pass all required background checks, dn 
screenings, etc. 

Supervisors 

Supervisors are uniformed individuals who have authority to act for the Contractor on a day­
to-day basis at the work site. They supervise and directly control security guards. They are 
managed by and report directly to their respective Contract Manager (CM). 

Supervisors shall not simultaneously perform the duties of supervisor and productive guard. 
Supervisors shall not provide required relief breaks to productive guards at any time while 
they are acting in a supervisory capacity. Any exceptions to this requirement will be made in 
writing by the CO, COR or ACOR, in response to temporary emergency conditions. 

The Contractor shall provide the name(s), telephone number, pager number (if any), cellular 
phone number (if any), facsimile number, e-mail address (if any), and office address of all the 
Supervisor(s) by the date of the first or second meeting after award of the BPA/task order. 
Additionally, the Contractor shall submit a Key Personnel Resume clearly detailing the 
individual's qualifications to the CO or COR by the time of the first or second meeting after the 
award of the BPA. The CO or COR must approve the proposed supervisor(s) prior to their 
working under the BPA/task order. 

Supervisors ensure that productive guards: 

A. Are properly trained in accordance with the Contract and Task Order; 
B. Perform all duties as specified in accordance with the Contract, the BPA and the 

GSA Form 2580 (Guard Post Assignment Record) for the security post assigned; 
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C. Are properly uniformed and present a neat and professional appearance as 
referenced in the Contract Guard Information Manual (CGIM); 

D. Are thoroughly knowledgeable about their duties and demonstrate the ability to act 
effectively and maturely during emergencies and unusual situations; 

E. Possess and display a valid security guard certification card and CPR card at all 
times while on duty; and 

F. Possess all necessary permits, licenses, passes, clearances, credentials, etc., as 
required by the Contract, the BPA, and by local and state law. 

The Contractor shall provide the level of supervision stipulated in Exhibit 1. All supervisors 
shall be required to sign in on a GSA Form 139 log (or CO-approved equivalent) upon the 
building and to sign out on the same form upon leaving the building: In the column entitled 
"Post" the Supervisor shall write the abbreviation "SUPV" to indicate supervision. These logs 
may be used by the Government to ascertain the level and frequency of supervision being 
provided to the guards working under the task order. 

Replacement Supervisors shall possess the same or similar qualifications of the individuals 
originally proposed by the Contractor and accepted by the Government. The Contractor shall 
provide a completed Key Personnel Resume for all replacement employees to the CO and the 
COR for approval before the replacement personnel report for duty under this Contract. 

6. Services Required -- Reserve Guard Force 

The Contractor shall maintain a reserve guard force of sufficient size (20% of active 
force, with the understanding that as the active force size changes, the quantity of the 
reserve force required will change). The reserve force will always be at least 20% of 
the Active Force. This will enable the Contractor to provide contract guard post 
coverage in the event of scheduled or unscheduled employee absences (e.g., due to 
illness, vacation and training) and additional emergency or short-term Government 
requirements. A contract reserve force of less than 20% will almost always be 
inadequate, and will typically result in the failure of the Contractor to perform as 
required. Typically, contract reserves are on-call, part-time employees who are 
available for more part-time, or full-time, duty hours. During some heightened alert 
conditions. it is common for most or all reserve guards to be activated and on duty. 

All reserve guards must meet the same minimum qualification standards for their 
assigned positions as required in this SOW before working any post under the task 
order. The Contractor shall ascertain how this reserve guard force shall be acquired 
and maintained. The Contractor shall factor the costs for actively recruitinq and 
maintaining a reserve guard force into the Offering/Task Order prices. as they will not 
otherwise be paid for by the Government after award of the task order. 

Full-time (working 40 hours a week or more) Task Order guards and supervisors can 
not be counted or reported as reserve guards or reserve supervisors. 
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7. Regulations. Handbooks. and Other Applicable Documents 

GSA-PBS and DHS-FPS Regulations contain the basic procedures for the operation, 
maintenance, and protection of Federal property. The primary regulations and related 
procedures to be followed by the Contractor are listed below. Supplementary regulations 
which are provided to the Contractor by the CO or the CO's authorized representative shall 
also be in effect and will be incorporated by modification to the task order. 

Officer's Duty Book. An Officer's Duty Book shall be furnished by the COR and maintained 
at the central control point and shall contain complete duty instructions for emergency 
procedures. 

A separate loose-leaf binder shall be furnished by the COR and maintained by the Contractor 
at each additional fixed post and will contain only those items of duty instructions pertinent to 
that specific post. The Officer's Duty Book shall not be removed from Government property, 
or reproduced or copied in any manner unless properly authorized, in writing, by the COR. 

Federal Rules and Regulations Governing Public Bui/dings and Grounds (FPMR 41 
CFR 101-20.3). These rules and regulations are posted in all buildings under the charge and 
control of the General Services Administration and are applicable to all persons entering in or 
on such property. 

Federal Protective Service Policy Handbook (PBS P 5930. 17c), or a DHS-FPS CO­
approved equivalent. This handbook (or its equivalent) contains the basic procedures and 
some forms to be used during the course of the Contract/BPA. Applicable excerpts will be 
supplied to the Contractor by the COR at the initial meeting after Contract award, or 
electronically shortly thereafter. This information must be read by all guards and supervisors 
in order for them to understand the role they play in DHS-FPS law enforcement and security 
operations. 

Contract Guard Information Manual (CGIM). This handbook contains the information that 
all contract guards and supervisors must read and be familiar with prior to assuming duties 
under the task order. The written examination which all guards must take will be based 
entirely upon this manual. The Contractor can request and receive the entire CGIM 
electronically (via email) from the Contracting Officer listed as the contact for this particular 
Request for Quotes (URFQ''). At no cost to Contract/Task Order employees and no additional 
cost to the Government, the Contractor shall provide one legible, securely bound paper copy 
of the CGIM to each uniformed contract guard employee upon their beginning their basic 
training course and again upon their beginning their refresher training course(s) as described 
in RFQ Section 10 below. The Contractor is responsible for all costs associated with 
obtaining, printing/copying, binding and distributing the CGIM to their contract employees. 
The costs for this shall be included in the Contractor's hourly Task Order prices. The 
Government will not be separately invoiced, nor pay if invoiced, for CGIM-related costs. The 
Government may elect to replace the CGIM in part or in whole, as new guidance occurs. 
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8. Equipment, Uniforms, and Materials 

Use, Accountability, and Care of Government Furnished Property. 

The following supplies, materials, equipment, and facilities/office space, will be furnished by 
the Government: 

1. Electrical and mechanical equipment, such as installed alarm and surveillance systems, 
communications equipment, x-ray machines, walk-through magnetometers, hand-held 
magnetometers, and closed-circuit televisions, including written operating procedures and 
general instructions. Complete and current inventories of equipment will be maintained by 
the COR. 

2. Repair and maintenance of equipment stated in item 1 above. 

3. Officer's Duty Book, including all inserted information required. The COR will provide all 
initial information and changes. The Contractor will be responsible for posting the 
changes in the Officer's Duty Book. 

4. Telephones deemed necessary by the Government for the conduct of official business 
under the BPA/task order. 

5. Guard office, locker space, locker and some office equipment, excluding office machines 
(all as available, but only if deemed necessary by the Government). 

6. All Government administrative forms prescribed for use by Contract employees under the 
task order. 

7. Classroom for on-site training of personnel employed by the Contractor, for the purpose of 
their understanding and operating all fire alarm systems, security systems, security 
equipment or devices, and emergency operations procedures. 

8. Building utilities and services will be afforded the Contractor in accordance with 
established Government operational procedures. This includes the use of concession 
facilities, restrooms, and medical facilities (when available, for emergency purposes). 

9. Limited occupation and use of FPS-controlled office space, where available, for the CM 
and/or Supervisors to use to conduct official task order related business. 

All property furnished by the Government under the task order shall remain the property of the 
Government. Upon termination or conclusion of the task order, the Contractor shall render an 
accounting of all such property that has come into their possession during the course of the 
task order. All equipment issued by FPS to the Contractor will be issued on GSA Form 1025, 
Receipt for Property, or other similar document. 
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Any property furnished by the Government to fulfill Contract requirements, which is 
lost or damaged resulting from improper use, negligence and/or abandonment by the 
Contractor's employees, shall be repaired or replaced by the Government. The cost of 
such repairs or replacement shall be deducted from the Contractor's payment. 
Additionally, the Contractor shall remunerate the Government for expenses associated 
with the misuse of telephones, facsimiles and other Government-furnished office 
equipment by the Contractor's employees. Contract employees who misuse, willfully 
damage, or willfully destroy Government property may be removed from the task order 
and may face civil and other charges as deemed necessary by the Government. 

Loss or damage to Government-furnished property (radios, keys, etc.) shall be identified to 
the COR by the Contractor as soon as possible, but not later than 24 hours after discovery by 
the Contractor. To ensure timely discovery and reporting, the Contractor shall perform 
monthly inventories of all Government-furnished property, using a GSA Form 1025 or other 
approved Government form/format (spreadsheet formats are acceptable). One identical copy 
of the Contractor's inventory findings shall be reported in writing to the COR and the CO, each 
month, via either email or telefacsimile. 

Government property shall be used for official Government business only in the performance 
of this Contract/BPA. Government property will not be used in any manner for any personal 
advantage, business gain, or other personal endeavor by the Contractor or the Contractor's 
employees. 

The Contractor shall take all reasonable precautions, as directed by the Government, or in the 
absence of such direction, or in accordance with sound industrial practices, to safeguard and 
protect Government property. 

If the work under the task order requires that the Contractor's employees have access to 
classified, confidential, proprietary, sensitive, personal, business, technical, or financial 
information (property) belonging to the Government or to other private parties performing or 
seeking to perform work for the Government, no employee of the Contractor shall be 
authorized to read, photocopy, remove, or otherwise appropriate such information for its own 
use or disclose such information to third parties unless specifically authorized in writing by the 
CO. Violations of this policy may result in Contractual actions being taken, up to and 
including termination for default. Additionally, the Government may pursue any and all legal 
remedies at its disposal if the unauthorized use of the information/property is prosecutable 
under law. 

The Contractor shall be responsible for reporting to the COR the malfunctioning of any 
Government equipment used by the Contractor or the Contractor's employees within no later 
than 24 hours after the malfunction is detected. The malfunctioning equipment shall also be 
reported to the Control Center/Mega Center Operator. 

Identification/Building Pass 

Page 33 
DHS-FPS RFQ GS05P04GCD0005, Part 1, dated Apri/6, 2004 

This document may contain information that is sensitive, but unclassified. It is not for distribution outside of eligible prospective 
offerors and their U.S.-based agents, and is for RFQ-related purposes, only. 

rpsteven
Line

rpsteven
Line



DHS-FPS Request for Quotes GS05P04GCD0005 - Ohio Security Guard Services - RFQ Part 1 - SOW 

When a controlled personnel identification system is used by a tenant agency at a site where 
the Contractor's employees are assigned for duty, the tenant agency will provide the 
employees with the necessary Government identification. The Contractor shall ensure that all 
Government identifications are returned to the issuing agency when employees are 
terminated or resign, or upon expiration of the task order, whichever comes first. 

Use. Accountability. and Care of Contractor Furnished Property 

The Contractor shall furnish and maintain in acceptable condition, at no cost to Contract 
employees, all items of uniform and equipment necessary to perform work required by the 
task order, as discussed in the following RFQ Section. The Contractor is solely 
responsible for the quality and performance of all Contractor-provided equipment used 
in performance of this Contract. 

Communications Equipment 
See Exhibit 2, Communication Equipment Requirements. Communication equipment must 
ensure Contractor availability on a 24 hour basis, also described in Exhibit 2. 

The Contractor shall, in accordance with applicable Federal Regulations, obtain all permits for 
the operation of such radio equipment over Government identified frequencies. A copy of all 
such permits shall be delivered to the COR upon request prior to the utilization of designated 
frequencies. 

Note: 
The Contractor will be using Government-furnished radios. on Government-authorized 
frequencies. so the Contractor is not required to possess any licenses or permits for 
the use of these Government-furnished radios. however. Contractor employees are 
required to comply with Government radio operating procedures. while using 
Government-provided radios. All communications shall be made in English. 

Motorized/Mobile Patrol Equipment 
See Exhibit 3, Patrol Vehicle Requirements. Vehicles shall be in operating condition at all 
times. All costs for the operation and maintenance of vehicle(s), including all license, 
inspection and insurance fees, shall be borne by the Contractor. Each vehicle shall be 
equipped with a roof light-bar and marked for identification. Each vehicle shall be equipped 
with 1 first-aid kit and 1 dry chemical fire extinguisher, securely mounted in the vehicle. 

In the event a patrol vehicle is temporarily inoperable (due to maintenance, etc.), the 
Contractor shall provide an equivalent, fully operational substitute vehicle. The COR is 
responsible for ensuring the vehicle(s) furnished under the task order comply with the 
requirements outlined herein. In the event of a dispute regarding whether vehicle(s) meet the 
requirements, the CO will make the final decision. Additional patrol equipment not specifically 
identified in the task order shall not be used unless approved by the COR. See Exhibit 3, 
Patrol Vehicle Requirements. 
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Firearms and Ammunition 
Firearms shall be furnished by the Contractor to equip each armed guard and supervisor 
while on duty. Personal weapons shall not be used. Firearms shall be .38 caliber or .357 
caliber, double action, six (6) shot police-style revolvers with a heavy duty 4" barrel, a 
fixed front sight, and a fixed or adjustable rear sight, that are manufacturer-approved 
for the 110 grain jacketed +P ammunition required by this contract. Compatible ample 
supplies of firearms maintenance equipment (cleaning solvents, lubricating oil, rods, brushes, 
patches, and other operator maintenance tools) shall be provided by the Contractor at the 
Contractor's expense. Firearms shall be inspected by the Contractor prior to issuance to 
guards, and again on a regular basis, to ensure that each firearm is clean and operational. 

The Contractor shall ensure that only one make and model of firearm is 
used throughout the entire contract/SPA, for standardization purposes. 
That specific make and model shall be identified in the Contractor's Quote. 
No changes of firearm type, make or model will be allowed without the 
prior written approval of the Contracting Officer. In times of Federally­
declared emergency, the COR may accept other makes and models of 
firearms temporarily, for a period of time not to exceed 60 (sixty) days. 
The Contractor's employees shall inspect their assigned firearms at the commencement of 
each tour of duty. Each firearm shall be cleaned and oiled regularly by the contractor to 
ensure optimum operating condition. Firearms shall always be handled in a safe and prudent 
manner. Loading and unloading of ammunition and cleaning the firearms shall take place in 
designated areas only. All weapons and associated ammunition shall be stored in 
accordance with safeguard standards established by the Government. 

The Contractor must be able to account for all firearms at all times. On-site supervisors and 
guards shall make accurate receipt and return entries on the Firearms and Equipment Control 
Register, GSA Form 1051 (or similar FPS-approved form), at the beginning of each shift. The 
COR will provide an ample supply of the Form 1051. 

The Contractor shall provide an inventory of all firearms that will be used or stored on the 
premises to the COR prior to the task order start date, and again on a monthly basis 
thereafter, for the duration of the BPA and task order(s). The list shall be kept current. The 
Contractor shall provide the CO and the COR with a monthly firearms inventory that includes 
identification of all contract firearm makes, models, and serial numbers, via email or fax. 

In the event that a firearm is lost or stolen or otherwise unaccounted for, the Contractor shall 
notify the FPS Control Center immediately and shall relate all the particulars known 
regarding the loss or theft of the weapon. Additionally, the Contractor shall provide a detailed 
written report to the COR within one (1) day (24-hours) of the incident, including the date and 
time of the incident, and other relevant particulars. The Contractor shall also notify the COR 
of the serial number, make and model of the replacement firearm (if any). 
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Ammunition for authorized firearms shall be provided by the Contractor. Each armed 
guard and supervisor shall be issued and shall carry 18 (eighteen) rounds of 
commercially manufactured standard 110 grain +P jacketed (semi-jacketed or full­
jacketed) hollow point type ammunition while on duty supporting this Task Order. 
Six of these rounds shall be loaded into the revolver; the remaining twelve rounds shall 
be contained and carried in each armed guard's cartridge case speed loader(s). 
No reloaded or remanufactured ammunition is permitted. The Government may 
routinely inspect contractor ammunition and firearms, and contractor records of 
ammunition and firearm purchases, and firearm maintenance. 

The Contractor shall provide a secure firearms cabinet or firearms safe to be placed at each 
site where there is storage of Contractor-provided firearms. The firearm cabinet/safe 
combination setting or hasp-type lock must be changed at least once every six months, and 
again within 24-hours of the time a contract employee possessing the combination or key 
departs the contract. 

Spare contract-compliant firearms and ammunition shall be obtained, maintained, stored, and 
secured by the Contractor so as to accommodate emergencies and to be immediately 
available in the event additional guard services are ordered. At a minimum, sufficient 
ammunition and firearms shall be immediately available from the Contractor so as to 
accommodate the simultaneous call-up and activation of all active and all reserve Contract 
guards, with resupply by the Contractor of depleted stocks, at no additional cost to the 
Government. 

Uniforms 
The Contractor's guard force and security clerk uniforms shall be of a color and style in 
general use by large guard or security organizations and shall be readily distinguishable 
from those of local and state law enforcement agencies and from those of Federal Protective 
Officers. All guards performing under this Contract shall wear the same color and style of 
uniform and maintain a professional and neat appearance at all times during their tour of duty. 
All security guard uniforms and uniform accessories must comply with state and local 
government requirements for security guards. Some states regulate security guard uniforms 
and badges. All State of Ohio uniform and accessory requirements must be complied with. 

Appropriately lettered breast and cap badges with the company name shall be worn and 
prominently displayed as part of the uniform, if that is a state or local requirement. 
Identification nametags and The FPS certification card (or CO-approved alternative) shall be 
worn over the right breast shirt pocket. 

The type. style, color and composition/fabric of uniforms and accessories proposed to 
be used by guards on this Contract shall be clearly identified (using photos/drawings) 
or clearly described (using narrative text) by the Contractor as part of their Quote 
responding to this RFQ. We require that supervisory guard uniform shirts be white or 
significantly lighter in shade/color than that used for non-supervisory guards. 
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Uniforms will be reviewed and approved/disapproved by the Government either prior to or 
immediately after Contract award. The table below shows task-order required guard uniform 
components and minimum quantities of the components: 

REQUIRED ITEMS FOR EACH CONTRACT GUARD MINIMUM 
REQUIRED 
QUANTITY 

Shirt, long sleeve, solid color, guard uniform type 3 
Shirt, short sleeve, solid color, guard uniform type 3 
Trouser, all season weight, guard uniform type 3 
Necktie (clip-on, choke-proof type preferred) 2 
Jacket, winter, guard uniform/patrol type (Reefer style) 1 
Frame style (sometimes called "saucer style") hat 1 
Note: "baseball caps" and other hat types are forbidden, 
except as may be approved by the CO or COR on a case-
by-case basis for unsheltered outdoor guards/guard posts. 
Gloves, winter (pair) - (Color to match accessories) 1 
Pistol belt without shoulder strap (Sam Browne style) 1 
Level II retention holster, firearm (slide on belt type) 
w/hammer safety strap, left/right as required (armed 1 
guards/supervisors only) 
Ammunition cartridge case (armed guards & supvs. only) 1 
Duty Belt "Keepers" 4 
ASP-type collapsible/extendable tactical batons, with 1 
compatible belt-mountable holder. 
Handcuffs (police-style metal pair, internal double-lock type, 1 
with left and right bracelets) and 1 standard matching key 
Handcuff case (compatible with handcuff size and style) 1 
Key strap with flap (if needed) 1 
Insignia, shoulder patch (one on each shirt and jacket) 7 
Whistle, with chain attachment (metal) 1 
White (non-supervisory), Gold (supervisory) metal cap 1 
ornament 
Nameplate, 3-1/2" x 3/4", with black or blue 1/2" lettering 1 
On Gold metal (first initial and last name) 

Long sleeve shirts will be required beginning the last Sunday in October and short sleeves 
beginning the last Sunday in April. These dates may be adjusted with the prior approval of 
the COR or CO; however, all guards on anyone shift must be in the same uniform sleeve 
length. 
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Contract guard footwear shall be low quarter dress shoes or high topped boots (boots are 
acceptable only if pre-approved by the COR or CO) with reinforced or plain toe and standard 
heel. The color of footwear (shoes/boots) shall match the color of leather accessories. The 
Contractor is not required to provide footwear, but must insure that contract employees are 
dressed in accordance with Contract requirements while on duty. It is essential that contract 
employee footwear allow long periods of standing and walking, and short periods of sprinting, 
while maintaining professional appearance. On a case by case basis, any deviation from 
these footwear requirements can only occur if it is a) first recommended in writing for medical 
reasons by a state-certified/registered physician after a physical examination, and b) 
submitted to the COR by the Contractor, in writing, with Contractor concurrence, for COR 
review and approval/disapproval. Deviations will not be routinely approved. 

Contract guard uniform accessories and equipment and the wearing of same shall conform to 
standards and usage prescribed and in effect for FPS uniformed officers. The color of 
uniform accessories and equipment (belts, holsters, etc.) shall be standard black or brown, as 
may be appropriate to match the uniform. All guards shall wear the same color, style and 
type of uniforms, uniform accessories and equipment (some minor style differences are 
permitted between male/female guard uniforms, and supervisory/non-supervisory uniforms, 
but uniforms shall remain the same general type (shirt and trouser-type only, no skirts/shorts). 

Supplementary Equipment 
Each guard post shall be equipped with the recommended supplementary equipment 
including, but not limited to: 

(1) A notebook and ink pen. 

(2) A standard police-type flashlight containing working Dcell batteries, bulb, on-off 
switch and a belt holder. The Contractor is responsible for ensuring that all 
flashlights are in serviceable condition. 

(3) Traffic control safety apparel (reflective vests, gloves, traffic batons, etc.), 
and inclement weather clothing (raincoats, cap covers, overcoats, 
overshoes, mittens with trigger finger, etc.) may be used as appropriate for 
operations at designated traffic control or indoor/outdoor posts. All inclement 
weather clothing shall be compatible to the uniform's style 

(4) Disposable Latex gloves, face mask with belt holder. 

Guards shall not possess any unauthorized supplemental or personal equipment, such 
as privately-owned (e.g., equipment not issued by the Contractor or required by the 
Contract) firearms, knives, "come-alongs", or other such nonstandard items. Guards 
who are found to possess such unauthorized equipment while on post shall face 
disciplinary action, such as forfeiture of theitem(s), suspension, andlor permanent 
removal from the task order. 
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Security Clerk Uniforms -

Each Security Clerk uniform issue shall consist of uniform shirts (four per Security Clerk), 
Contractor's shoulder or breast patch (four per Security Clerk), name tag (one per Security 
Clerk) and low quarter black or brown shoes (one pair per Security Clerk). 

Security Clerk footwear shall be low quarter dress shoes or high topped boots (boots are 
acceptable only if pre-approved by the COR or CO) with reinforced or plain toe and standard 
heel. The Contractor is not required to provide footwear, but must insure that contract 
employees are dressed in accordance with Contract requirements while on duty. Contract 
employee footwear shall provide a businesslike appearance, suitable for office wear. On a 
case by case basis, any deviation from these footwear requirements can only occur if it is a) 
first recommended by a state-certifiedlregistered physician after a physical examination, and 
b) submitted to the COR by the Contractor, in writing, with Contractor concurrence, for COR 
review and approval/disapproval. Deviations will not be routinely approved, however, if 
deviations are approved, the default standard of dress will become conventional (United 
States of America) semi-formal business office attire. 

9. Qualifications of Personnel 

General Qualifications 

All of the Contractor's employees are expected to behave alertly, courteously and 
professionally toward all persons encountered in the performance of their duties, including 
Federal employees, building tenants, and the general public. The CO and/or COR may 
require retraining, suspension, or removal of any Contractor employee deemed careless, 
incompetent, insubordinate, unsuitable, or otherwise objectionable during the performance of 
duties associated with the task order. 

To be eligible to perform under this task order, all uniformed guards must meet, to the 
satisfaction of the COR, the following requirements: 

(1) Be a citizen of the United States of America. The COR may allow some legal 
resident aliens with proper INS-issued work permits to work under the task order 
upon the Contractor's written request, however, it is preferred (for security reasons) 
that all contract employees be U.S. citizens. 

a) Under no circumstances will resident aliens lacking valid INS "green 
cards" and work permits be allowed to work under this task order. 

b) It can be anticipated that obtaining suitability clearances for foreign 
citizens will take longer (require more time and more effort) than obtaining 
suitability clearances for U.S. citizens. The Government takes no 
responsibility for delays caused by the contractor proposing non-citizens. 
Such delays, if they occur, must not interfere with timely contract staffing. 
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(2) Be at least 21 (twenty-one) years of age. While there is no limit as to the maximum 
age of guards and security clerks, all must be able to withstand the physical demands 
of the job and must be capable of quickly responding to emergency situations without 
special accommodations by the Government. For guards, this includes having the 
ability to either drag or carry an incapacitated adult person (or passive adult 
demonstrator) away from a building entrance or exit or stairway, so they are not 
blocking a building entrance or exit or stairway. 

Note: Upon written request, the CO may waive the minimum age requirement where 
the applicant meets all other minimum requirements and is lawfully eligible to perform 
the required duties, however, waivers will not be routinely granted, and will not be 
granted without a written justification from the Contractor. 
The requirements of the contract, the BPA and the security needs of the Government 
will be of paramount concern in evaluating this and any/all other waiver requests. 

(3) Possess, at a minimum, either a high school diploma or a GED equivalency 
certificate. 

(4) Speak English fluently, read and comprehend written English, and compose 
coherent written reports in English. Bilingual contract employees are naturally an 
asset to the Contractor and the Government, and should be identified to the COR, 
but under no circumstances shall the Contractor permit a contract employee who 
does not have a good command of the English language to work under this task 
order. 

(5) Meet one of the following experience/education requirements: 

(A). A total of three years (36 months) or more of verifiable paid or unpaid 
work experience as: Alarm Monitor, Corrections Officer, Court Security 
Officer, Detention Officer, Firefighter, Guard I, Guard II, Police Officer, Security 
Clerk, Public Safety (police, fire, EMS) Radio Dispatcher or Security Guard 
Company Radio Dispatcher (or any combination of these occupations) within 
the five years immediately prior to that individual'S proposed start of 
performance on the BPAlTask Order; or 

(B). A verifiable Associate's Degree or at least 60 verifiable semester hours 
of college coursework in any field of study; or 

(C). A total of three years of verifiable active or inactive U.S. military, U.S. 
National Guard or U.S. Reserve military experience with an honorable 
discharge (if already discharged); or 

(D). Successful and verifiable completion of Police Officer's Standard 
Training (POST) course; or 

(E). Any verifiable experience and educational combination of the above that 
totals three years (thirty-six months). Note: Non-military work 
experience must have occurred within the five years immediately prior to 
that individual's proposed start of performance on the BPAlTask Order, 
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however, there is no such time limit on college education, military 
service and POST qualifications in meeting these experience/education 
requirements. 

Special Requirements for Supervisors 

Supervisors must be individuals of unquestionable integrity who display a mature attitude and 
exercise good judgement. Each supervisor shall have a background with a minimum of two 
(2) years of successful experience in field supervision (civilian community law enforcement, 
military service law enforcement, or commercial/industrial guard service). The Contractor may 
propose, by written request, an employee for a supervisory position who lacks the above 
experience, provided that the Contractor Offers evidence of similar leadership experience. 
The CO shall have the sole discretion to accept such an alternative. Such alternatives will 
NOT be routinely approved. The COR shall recommend the selection, if satisfactory, and the 
CO will approve or reject the recommendation. The Contractor shall complete and submit a 
Key Personnel Resume (Exhibit 12) to the COR and the CO (both) for each proposed 
supervisor and the Contract Manager. 

Medical and Physical Qualifications 

General 

The Contractor shall ensure that all employees assigned to work under the task order are 
physically able to perform all duties required by this SOW. All employees must be in good 
general health without physical defects and/or psychological abnormalities that would interfere 
with the performance of their duties. 

The Contractor shall require all prospective employees to undergo a pre-employment 
medical/physical examination. Examinations shall be administered by a licensed physician. 
All guards (productive and supervisory) must meet the health certification requirements listed 
Exhibit 10. No contract employee shall be permitted to work under the task order until 
this certificate has been submitted to and approved by the COR. Failure by a contract 
employee to meet any of the required medical qualifications may result in the guard being 
disqualified from performing under the task order. Where there is a disqualifying factor 
noted, the examining state-certified/registered physician must provide a written, dated, 
signed opinion as to why the physician believes the existence of the factor will not 
interfere with the contract employee's performance under the Contract. In such cases, 
notwithstanding the physician's signed opinion, the CO shall make the final 
determination regarding the Contract employee's suitability to work under the 
Contract, however, the COR may make a preliminary review and determination that will 
stand, unless appealed in writing to the CO. Documentation by a physician of a 
disqualifying factor without a written medical opinion as to the Contract employee's 
suitability to perform under the Contract shall automatically result in the contract 
employee's disqualification and removal. 
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Unless there are significant adverse medical condition changes in the interim (changes that 
significantly and adversely affect contract employee performance on the contract), medical 
examination documentation is valid for a period of three (3) years from the date of issuance. 
Adverse individual medical condition changes may cause some medical examination 
documentations to expire sooner. Upon expiration, new medical examination(s) and 
associated documentation must be provided under the same guidelines stipulated in this 
SOW. 

Medical Standards 

All uniformed guards and all security clerks must meet the following medical standards: 

(1) Vision: Applicant must have binocular vision and uncorrected vision must not test 
less than 20/20 (Snellen). Corrected vision must test as well as or better than 
20/20 in one eye and 20/40 in the other eye. An applicant who has undergone a 
Radial Keratomy or laser correction procedure to correct his or her vision to an 
acceptable level will be considered medically qualified for this position. Near 
vision, corrected or uncorrected, must be sufficient to read Jaeger Type 2 at 14 
inches. Applicant must be able to distinguish basic peripheral vision and must not 
be color blind. 

(2) Hearing: Applicant must be able to hear the whispered voice at 15 feet with each 
ear. Using an audiometer for measurement, there should be no loss of 30 or more 
decibels in each ear at 500, 1000, and 2000 CPA levels. NOTE: The use of a single 
hearing aid is permitted for one ear, and is not disqualifying if the wearer can 
demonstrate that they met these audiometer measurement requirements for both 
ears during their contract-required medical exam(s). 

(3) Speech: Applicant must be able to speak clearly and distinctly. Diseases or 
conditions resulting in indistinct speech patterns are disqualifying. 

(4) Extremities and Spine: Applicant must have no deformities or diseases of the 
extremities or the spine that interfere with the full performance of duties. 
Deformities or diseases that interfere with the full performance of duties are 
disqualifying. 

(5) Respiratory System: Applicant must have a healthy respiratory system. Any 
chronic diseases or conditions affecting the respiratory system, such as impaired 
respiratory function, shortness of breath, or painful respiration, that would impair 
the full performance of duties is disqualifying. 

(6) Cardiovascular System: The following conditions are disqualifying: 

a. Organic heart disease (compensated or not); 
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b. Hypertension with repeated readings of 160 or over systolic, and 100 or over 
diastolic; 

c. Symptomatic peripheral vascular disease and severe varicose veins 

(7) Gastrointestinal Tract: Applicant must have a healthy gastrointestinal tract. Any 
disease or condition of the gastrointestinal tract that requires restricted or rigid 
diets, including an ulcer active within the past year, is disqualifying. 

(8) Genitourinary Tract: Applicant must have a healthy genitourinary tract. Any 
chronic, symptomatic diseases that interfere with the full performance of duties is 
disqualifying. 

(9) Any inguinal or femoral hernias, with or without the use of a truss, are disqualifying 
if they interfere with the full performance of duties. 

(10) Diabetics whose condition is controlled by diet, insulin, or other prescription drugs 
must submit a state-certified/registered medical doctor's (physician's) statement of 
fitness for contract work as part of the medical examination. 

Physical Demands---Security Guards and Security Guard Supervisors 

All uniformed guards and supervisors are expected to be physically able to perform the 
following functions in the performance of their assigned duties: 

a) Frequent and prolonged walking, standing, sitting, and stooping; 
b) Subduing agitated, potentially violent or violent individuals. 

Physical stamina in all of its forms (endurance, temperature/climate, etc.) is a basic 
requirement of this position. Individuals deemed incapable of meeting the physical 
requirements of their assigned position will be removed from the task order upon the CO's 
request. 

The Contractor shall be responsible for encouraging employees assigned to this task order to 
maintain an ongoing and regular program of physical fitness, at no additional cost to the 
Government. 

Physical Demands---Security Clerks 

All Security Clerks are expected to be physically able to perform their clerical duties as 
required by the BPAITask Order. Security Clerk duties are mostly sedentary in nature, and 
are typically performed while sitting or standing in an office environment. Alertness and 
accuracy in the office place is required, to ensure that Security Clerk performance enhances 
(and does not degrade) other Federal Agency security programs and practices. 
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Drug Screening for Unlawful/illegal Drugs 

Pre-Employment Screening 

As part of the medical examination, all Contract Task Order employees, including the Contract 
Manager, must submit to an initial urine drug screening that tests for the following five (5) 
substances at the following cutoff levels (nanogram per milliliter, ng/mL): 

Substance 

Marijuana metabolites 
Cocaine metabolites 
Opiate metabolites 
Phencyclidine 
Amphetamines 

Cutoff Level (ng/mL) 

50 
300 
2,000 
25 
1,000 

Drug screening methodology shall conform to the U.S. Department of Health and Human 
Services Substance Abuse and Mental Health Services Administration's (SAMHSA) 
"Mandatory Guidelines for Federal Workplace Drug Testing Programs." These guidelines can 
be accessed via the Internet at: www.health.org/workplace or at: http://wmcare.samhsa.gov. 2 

The Contractor is strongly urged to utilize one of the laboratories listed on SAMHSA's 
"Current List of Laboratories Which Meet Minimum Standards To Engage in Urine Drug 
Testing for Federal Agencies," which is accessible via the Internet at: 
www.health:org/labs/index.htm or at: http://wmcare.samhsa.gov; this list is updated on a 
monthly basis. If the Contractor chooses to use a laboratory not shown on SAMHSA's current 
list, the Contractor is strongly advised to verify whether the laboratory's methodology 
conforms with SAMHSA's guidelines prior to utilizing that laboratory to perform drug 
screenings. 

Other drug testing methods (hair, sweat patch, etc.) are commercially available but are not 
acceptable for the purposes of this task order, due to widely varying standards of testing and 
laboratory reliability results. However, if SAMHSA does issue guidelines on alternative drug 
screening methods, the task order will be modified to permit the use of those methods. 

The presence of a non-negative3 reading shall automatically disqualify an applicant from 
working under this or any other GSA security-related Contract/task order. Since most drugs 
are metabolized within a short period of time (from several hours to several days), the 
Contractor shall not permit any applicant to take multiple tests in order to receive an 
acceptable reading. 

2 The cutoff level for Opiate metabolites listed in the internet-ready guidelines is 300; however, that number has 
been revised by SAMHSA and the new cutoff level is shown in paragraph A above. 
3 The term "non-negative" is defined by SAMHSA as "the result reported by an HHS-certified laboratory when a 
specimen is either adulterated, substituted, or contains a drug or drug metabolite." See SAMHSA's guidelines at 
http://www.health.org/workplace/manguidelines/draft3.htm 

Page 44 
DHS-FPS RFQ GS05P04GCD0005, Part 1, dated April 6, 2004 

This document may contain information that is sensitive, but unclassified. It is not for distribution outside of eligible prospective 
offerors and their U.S.-based agents, and is for RFQ-re/ated purposes, only. 

rpsteven
Line

rpsteven
Line



DHS-FPS Request for Quotes GS05P04GCD0005 - Ohio Security Guard Services - RFQ Part 1 - SOW 

The Contractor is responsible for all costs associated with obtaining the medical evaluation 
and drug screening for each Contract employee. All costs must be factored into the Offering 
prices. This requirement applies to both new hires and current employees of the 
incumbent Contractor, should the incumbent Contractor be awarded a task order for 
these services. 

Government Requested Drug Screening and Random Drug Screening 

The Task Order requires random urine drug screenings that may occur at any time during the 
term of the task order. Random screenings shall be conducted/ordered by the Contract 
Manager (or the Alternate Contract manager) by their drawing names from a container that 
has the names of all Contract Task Order employees on-duty on the date of the drawing, with 
at least two (2) such Contract Task Order employees randomly tested each calendar month 
while the BPAlTask Order is being performed. A representative of the Government may be in 
attendance at the drawing. Resulting drug screening will be conducted at a contract­
compliant facility of the Government's choosing, or if of the Contractor's choosing, one that is 
concurred with by either the CO or COR (i.e., the Contractor must propose in writing to the 
CO the name and location of the specific facilities/firms the Contractor is recommending be 
used by the Contractor for contract/task order-required drug testing). The Contractor shall 
pay Contract employees their usual and customary hourly rate/salary for all time authorized 
by the Contractor for taking each drug screening. Each drug screening shall follow the 
guidelines described in the Pre-Employment Screening RFQ Section above. 

The CO and COR shall have the express right to request and cause contract employee urine 
drug screenings where there is a reasonable cause by the Government to believe that the 
named Contractor's employee(s) may be under the influence of or using illegal SUbstances. 
Reasonable cause screenings shall be conducted in a similar fashion to random screenings, 
with the exception that the CO or COR will advise the CM in writing that he/she requires a 
drug screening of a specific Contract Task Order employee by name. Once the written 
requirement is received, the CM shall make arrangements for the test to be conducted as 
soon as reasonably possible, but not later than two (2) working days after receipt of the 
writtenrequirement. The Contractor shall pay the Contract employee their usual and 
customary hourly rate/salary for all time given to the employee by the Contractor for taking the 
screening. Each screening shall follow the guidelines described in the Pre-Employment 
Screening RFQ Section above. 

Any of the Contractor's Task Order employees who undergo either random or reasonable 
cause (Government-ordered) urine drug screenings may continue working under the BPAlTask 
Order until the written results have been provided to the Contractor. In the event that the 
results of any Government-ordered urine drug screening is negative, the Government shall 
bear the expense of the screening. 

NOTE: The Contractor shall not invoice and the Government will not pay for: 
a) pre-employment urine drug screening and b) random urine drug screening. Such 
drug screenings are at the sole expense of the contractor, and all such costs shall be 
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included in the contractor's hourly SPA/Task Order labor prices. The Contractor may 
invoice and the Government will approve payment for Government-ordered reasonable 
cause drug screenings, if results are negative, upon receiving written proof of results, 
where such results were arrived at in compliance with SPA drug-test requirements. 

If negative results occur from a CO or COR-ordered test, the Contractor shall invoice the 
Government for the actual cost of the Government-ordered drug screening plus the hourly 
contract rate for the hours the Contract employee was being screened (including travel time), 
not to exceed four hours per drug screening. In the event that the results are non-negative, 
the Contractor shall immediately remove the contract employee(s) with the non-negative 
reading from the contract and task order and shall immediately inform in writing both the COR 
and CO of the result and the employee's removal from the contract and task order. In all 
cases, the Contractor shall solely bear all expenses and costs related to drug testing and 
removal of all task order employee(s) with non-negative drug readings. 

It is the responsibility of the Contractor to provide drug-free Contract employees. 
Any Contract employee who undergoes either a random or reasonable cause urine drug 
screening and tests non-negative for any of the substances shown above shall be 
permanently disqualified from working under this and all other DHS-FPS security­
related service Contracts, SPA's and Task Orders. Since most such drugs are 
metabolized within a short period of time, the affected Contract employee shall not be 
authorized to take additional tests to achieve a negative reading. 

Psychological Screening/Reliability Testing 

In those states where it is legal to do so, all uniformed employees of the Contractor shall be 
psychologically/personality tested and/or evaluated for reliability by the Contractor or the 
Contractor's designated agent, prior to employment under this task order. This one-time pre­
employment test/evaluation safeguards the employee, the public, the Contractor, and the 
Government, for the benefit of all. The Contractor shall utilize either professionally­
recognized written 1) psychological/personality factor testing, such as the 16-PF or 5-PF 
(sixteen or five personality factor) or 2) ERI (employment reliability inventory) testing as an aid 
to selecting reliable employees for this Contract. As a third alternative, the Contractor may 
use state licensed (in the state where the employee lives or works) psychologists or 
psychiatrists for in-person interviews of applicants, to ensure that all such prospective 
employees are psychologically reliable and suitable for all Contract-related duties. While 
expressing no preference for any specific test, methodology, or test provider(s), FPS has 
found reputable (professionally accepted) computerized employee reliability evaluation tests 
that are priced around $12 per employee when pre-ordered in large quantities (one hundred 
or more). Individual professional verbal evaluations can be much more expensive; they are 
not often used. 

In those states where it is lawful to do so, all of the Contractor's employees and prospective 
employees shall participate in and complete this pre-employment test/evaluation before they 
begin performance under the task order. The Contractor may request, in writing, a one-time 
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(per employee) waiver for up to 30 days to complete the test/evaluation. The results and 
findings of the tests/evaluations shall be documented, filed, and secured in the Contract 
employee's personnel file by the Contractor. The Government shall have the right to inspect 
the test/evaluation upon request, as part of an overall file review, to ensure contract/BPA 
compliance. The Government shall not have the right to use the results of the test/evaluation 
to require the Contractor to remove/discipline the Contractor's employee. 

The Contractor should consider the results of the test/evaluation as part of the overall hiring 
decision. The Government does not intend, request, or require that the results of the 
test/evaluation become the sole basis for a hiring decision on the Contractor's part, nor will 
the Government request such information as part of the Contract employee suitability 
clearance process. The Contractor shall, however, consider such test results along with other 
factors before deciding to proceed with hiring or not hiring, retaining or not retaining, the 
tested applicant or employee. 

In states where such pre-employment evaluations are prohibited by law, the Contractor is not 
required to accomplish formal screening and testing; however, the Contractor shall be 
required to provide the CO with a written, signed, and dated statement on letterhead 
stationary from a cognizant state/city Government official (or an officer of the court) that cites 
the specific law or statute that forbids such testing/evaluation. A legible copy of the letter shall 
be placed in each affected contract employee's personnel file. 

The Contractor is responsible for all costs associated with providing these reliability 
tests/evaluations and for factoring those costs into the Offering prices. If the Contractor finds 
after award of the task order that such tests/evaluations are prohibited in all or part of the task 
order locations, the CO and Contractor shall negotiate a task order price adjustment 
(reduction) to reflect the deletion of this requirement. This requirement applies to both new 
hires and current employees of the incumbent Contractor, should the incumbent 
Contractor be awarded the BPA/task order for these services. 

Security Clearance Requirements 

The Security Clearance requirements for this task order are identified in Exhibit 13. 
Each Contract employee must, at a minimum, complete the FPS suitability adjudication 
process described in the RFQ Section below. We anticipate that no contract/BPA/task 
order employees will require any higher clearance, however, we reserve the right to 
require more stringent background checks in order to accommodate site-specific 
requirements of other Federal Agencies (FBI, IRS, DEA, etc.), at no change in prices. 

GSA Suitability Adjudication 

After award of the task order and prior to any of the Contractor's employees being permitted 
to work under the task order, the Contractor is responsible for ensuring that their employees 
receive a formal suitability adjudication by FPS. All the Contractor's employees shall receive 
a formal suitability adjudication by FPS, including the CM, Supervisors, Quality Assurance 
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personnel and all other company officers who visit the work sites. 

Once a prospective employee has applied for a position and has been favorably evaluated by 
the Contractor (e.g., meets the minimum qualification requirements cited in this RFQ Section 
and otherwise meets the Contractor's hiring criteria), the Contractor shall submit to the COR 
the following forms (or CO-approved equivalent) for each employee: two (2) completed 
original Forms FD-258, "Fingerprint Chart;" one original GSA Form 176, "Statement of 
Personal History;" and one fully legible copy of the original GSA Form 176, "Statement of 
Personal History." The CO or COR will furnish an ample supply of these forms or their 
electronic equivalent (in Adobe Acrobat PDF format) to the Contractor immediately after task 
order award and upon the Contractor's request thereafter. Contractors may use, and are 
encouraged to use, the local police, the st~te police, the Federal Bureau of Investigation 
(FBI), or FPS regional offices to obtain readable fingerprints on the fingerprint cards. In 
certain locations FPS may have an electronic fingerprint scanning machine which the 
Contractor is encouraged to use for fingerprinting Contract employees. Upon receipt of the 
completed, legible forms, FPS will process the forms and forward the forms to the FBI for 
evaluation. FPS will use the information provided by the Contractor and FBI to make a 
determination regarding the Contract employee's suitability to work under a DHS-FPS 
ContracUBPNtask order. Provided that the forms are complete and legible, the entire 
evaluation process will take anywhere from one (1) week to several months, depending on 
current processing times. For planning purposes, the Contractor should always assume that 
the standard processing time is one (1) full month and should plan paperwork submissions 
accordingly. 

NOTE: Illegible or incomplete forms submitted by Contractor will be returned and will 
result in significant delays in the adjudication process. Therefore, the Contractor must 
ensure that all forms submitted to FPS are complete, legible, and accurate. FPS is not 
responsible for any delays that occur due to the Contractor's failure to submit timely, 
complete, accurate, and legible paperwork to FPS. The Contractor must have and 
utilize an internal quality control process to ensure applications are complete and 
correct, before submitting them to FPS. 

If FPS finds any of the Contractor's employees to be unsuitable to work under the task order, 
the Contractor shall be advised immediately that such employee cannot work or be assigned 
to work under the task order, and the Contractor shall in turn immediately remove the 
affected employee from the task order. The suitability determination may be appealed by the 
Contract Task Order employee or the Contractor to the CO. However, in such cases the 
Contractor shall proceed with the hiring process at their own risk until the final determination 
of the Contract Task Order employee's suitability has been accomplished. Under no 
circumstances shall any Contractor employee who has received a notice of 
unfavorable (unsuitable) adjudication work under this or any DHS-FPS security guard 
service Contract/BPA/task order. This requirement also applies to Contractor 
employees whose unfavorable adjudication is under appeal. 
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Once a favorable adjudication has been made by FPS, the Contract Employee is suitable to 
work under the task order for two (2) years (provided that nothing occurs within the two year 
period that would render the guard unsuitable for continuing performance under the task 
order). The Contractor shall immediately notify the COR and the CO in writing of any 
circumstances that arise which could possibly affect any employee's suitability status (e.g., 
arrests, convictions, and/or termination of employment by the Contractor for cause, such as 
misconduct or neglect of duty). The Contractor is responsible for renewing the Contract 
employee's suitability clearance prior to its expiration. Any Contract Employee who is 
found working at a post or assignment after his/her suitability clearance has expired 
shall be removed from the task order until a new suitability determination is made. The 
Contractor should make every effort to submit a new suitability paperwork package to FPS at 
least 30 (thirty) days prior to the current suitability expiration date. 

For employees cleared through this process while employed under a predecessor Contract 
(providing similar services), the suitability determination made under the previous Contract will 
carry over to the task order. The Contractor will be required to submit new suitability 
applications once such current suitability clearances expire. 

The Government shall have and exercise full and complete control over granting, 
denying, withholding, or terminating suitability clearances for Contractor employees. 
The Government may, as it deems appropriate, authorize and grant temporary clearance to 
employees of the Contractor. However, issuance of a temporary clearance to any such 
employee shall not be considered as assurance that full clearance will follow as a result or 
condition thereof, and the granting of either temporary or full clearance shall in no way 
prevent, preclude, or bar the later withdrawal or termination of any such clearance by the 
Government. 

IMPORTANT: From time to time, some of FPS's client Federal Agencies (Drug 
Enforcement Administration; Federal Bureau of Investigation; IRS, and others) may 
require additional background clearance applications and special clearances for 
Contract Task Order employees. In such cases, the Contractor shall comply and 
cooperate with such requirements at no increase in contract prices. Such Agency­
specific security clearance applications and clearances are in addition to FPS's 
suitability investigations and clearances, and typically will occur in less than twenty 
percent of the task orders placed with the Contractor. Agency-specific (non-FPS) 
clearance requirements and processing is beyond the control of FPS, however, it has 
been our experience that they will take additional time and effort. The Contractor shall 
anticipate and support such occurrences. 

Security Clearance Requirements (Classified Contracts) [DELETED / NA] 

10. Training 

General Information 
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All uniformed guards must complete the following training and pass the required written 
examination in order to be eligible to work under the task order. Guards who worked under 
the predecessor Contract/task order and who maintain valid certification credentials will not be 
required to take the training and examination until their existing suitability adjudications expire. 
Prior to the expiration of their suitability adjudications, those guards must complete the 
required training and pass the written examination. All newly-hired guards with no prior 
experience under the predecessor Contract/BPA/task order or other current FPS security 
guard service Contract/BPA/task order must take the following training and pass the written 
examination prior to working under the task order. 

Any Government-provided training and testing for this task order shall be provided at locations 
specified later by the COR. 

The Contractor bears the entire responsibility for scheduling the Government-provided 
training courses and/or examinations with the Government and for ensuring attendance at the 
classes by their employees. The Contractor shall also bear all costs related to their 
employees' attendance at the training and examinations, including all expenses for 
transportation, lodging, and meals (as may be necessary). The Contractor shall provide 
training hour remuneration to their employees at the same hourly rate/salary they would 
receive for regular (non-training) duty. All training-related costs must be factored into the 
Offering price, as the Contractor will not otherwise be compensated by the Government for 
those costs after Contract award. 

The CO, COR, COTR, or any designated representative of the CO shall have the express 
right and authority to observe any training session sponsored or provided by the Contractor 
without any advance notice. The purpose of such observation is to ensure that the Contractor 
is adhering to the training syllabus and is complying with the stated training requirements 
defined in this SOW (including applicable state requirements). The Contractor shall be 
responsible for providing the CO with a copy of the training schedule within 10 days after 
award of the task order and at the beginning of each month when training is scheduled. The 
Contractor shall immediately notify the CO of any changes to the schedule after it is 
submitted. The Training Plan and Schedule is located in Exhibit 9. 

Training Requirements by Position 
, 

This subsection details the training requirements that must be successfully completed by all 
Contract Task Order security guard and security guard supervisor employees. The syllabi for 
both the Contractor-provided and the Government-provided training courses shown below are 
located in Exhibits 4, 5, 6, 7, and 8 of this SOW, as are required certifications of training for 
individual employees. 

Productive Guards (Non-supervisory Guards) 

All productive guards working under the task order must take and complete the following 
training at the time periods specified in the following chart. The Contractor can request and 
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obtain the Contract Guard Information Manual (CGIM) from the Contracting Officer, who will 
provide it upon written request to the Contractor in electronic (word processor and 
spreadsheet files) format. The Contractor shall be responsible for printing/photocopying and 
distributing the CGIM for their employees' use, at no cost to the Government or to the 
employees. The CGIM should be provided to Contractor's employees on the first day of their 
basic training course. 

Note: The Government does not intend or require that the CGIM be the sole basis for 
all training. The Contractor shall provide adequate and necessary audio-visual 
materials, hands-on exercises and demonstrations, additional security literature, and 
all other training materials needed to ensure the guards are effectively trained and 
capable of performing the duties described in this SOW. 

TRAINING COURSE GOVERNMENT CONTRACTOR 
AND HOURS PROVIDED PROVIDED 

Basic Training - 72 Hours XXX 
FPS "orientation" training XXX 
- 8 Hours 
Magnetometer/X-Ray XXX 
Training (Applies only to 
screening posts) - 8 
hours 
Annual CPR/First Aid XXX 
Training and Certification 
Re-certification Training - XXX 
40 Hours (Every 2 years) 
Firearms Training - 40 XXX 
Hours (Armed Guards 
Only) 
Semi-annual Firearms XXX 
Requalification (Armed 
Guards only) 

Sasic training, FPS "orientation" training, Magnetometer/X-Ray training, and basic firearms 
training are "one time only" courses, meaning that they do not have to be taken again during 
the task order term once they are successfully completed by the Contractor's security guard 
and supervisory employees. Additionally, training certifications completed under other FPS 
security guard service Contracts/SPAs/task orders are transferable to this SPA/task order, 
provided that the Contractor can furnish evidence (e.g., a valid, signed and dated certification 
from the predecessor Contractor) that the training was successfully completed during the 
predecessor Contract. However, the CO shall have the sole discretion to accept or deny 
proposed training certifications (one situation where this may occur is if a predecessor 
Contract did not contain the same training requirements). 

Page 51 
DHS·FPS RFQ GS05P04GCD0005, Part 1, dated April 6, 2004 

This document may contain information that is sensitive, but unclassified. It is not for distribution outside of eligible prospective 
offerors and their U.S.-based agents, and is for RFQ-related purposes, only. 

rpsteven
Line

rpsteven
Line



DHS-FPS Request for Quotes GS05P04GCD0005 - Ohio Security Guard Services - RFQ Part 1 - SOW 

IMPORTANT NOTE: This Statement of Work requires semi-annual firearm range 
qualification for all armed BPA/Task Order employees, including guards and supervisors. 

Semi-annual firearms requalification does not require specific additional training; rather, it 
involves the Contract employee's ability to pass the current Federal Law Enforcement 
Training Center (FLETC) practical pistol course in effect at the time of qualification with a 
passing score (see Exhibit 8, for the current FLETC course, as of the date of this RFQ). 
The Contractor shall be responsible for ensuring that all armed contract employees receive 
the live-fire training and range time necessary to successfully requalify on the practical pistol 
course on an semi-annual basis, at no additional cost to the Government. . 

Each guard contract employee, whether productive (non-supervisory) or supervisory, must 
take and complete 40 hours of refresher training within two (2) years of the previous training 
(basic or refresher) conclusion date. See Exhibit 6 for further information regarding the 
subject matter to be covered during this training. 

Supervisors 

All security guard supervisors working under the task order must successfully complete both 
basic training and supervisory training as shown in the following chart. The Government will 
provide to the Contractor, upon request and at no cost, one copy of the CGIM, or a CO­
approved alternate, if the CGIM is superseded. The Contractor shall be responsible for 
photocopying and distributing the manuals for their employees' use, at no additional cost to 
the Government. The CGIM should be provided to the supervisors on the first day of basic 
training. Following completion of basic training, the supervisors will be required to take and 
pass a written examination on the CGIM, or a CO-approved alternate. 

TRAINING COURSE GOVERNMENT CONTRACTOR 
AND HOURS. PROVIDED PROVIDED 

Basic Training - 72 Hours XXX 
FPS Specific training - 8 XXX 
Hours 
Magnetometer/X-Ray XXX 
Training - 8 hours 
Annual CPR/First Aid XXX 
Training and Certification 
Re-certification Training - XXX 
40 Hours (Every 2 years) 
Supervisory Training - 9 XXX 
Hours 
Firearms Training - 40 XXX 
Hours (Armed Guards 
Only) 
Semi-annual Firearms XXX 
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I Requalification (Armed 
Guards only) 

Supervisory training will be based on the Contractor's training materials. 

No supervisor shall be permitted to work under this task order without having passed 
the basic training and written examination for basic training, the basic firearms course 
and qualification (if the supervisor will be armed), and the Government supervisory 
training. 

IMPORTANT NOTE: This Statement of Work requires semi-annual firearm range 
qualification for all armed BPA/Task Order employees, including guards and supervisors. 

Basic training, FPS "orientation" training, Magnetometer/X-Ray training, and firearms 
classroom training are "one time only" courses, meaning that they do not have to be taken 
again during the task order term once they are successfully completed by the Contractor's 
employees. Training certifications may be transferable to other FPS security guard service 
Contracts/BPAs/task orders, provided that the Contractor can furnish evidence (e.g., a valid 
signed and dated certification) that the training was successfully completed during the 
predecessor Contract. The CO shall have the sole discretion to accept or deny proposed 
exemptions from training based on prior training experience. 

Written Examination 

Upon the Contract Task Order security guard and security guard supervisor' successful 
completion of the Basic Training and Recertification Training, the Contractor must schedule 
with FPS an FPS-administered written examination that will test their familiarity with and 
understanding of the information contained in the CGIM (April 2001 version). The test is 
multiple choice with 50 questions. All of the questions on the test are taken verbatim from the 
CGIM (April 2001 version or subsequent edition). The passing score for the examination 
is 70% (35 questions correct out of 50 possible questions). Security Clerks are not 
required to take or pass this written test. 

If an employee does not pass the examination on the first attempt, he/she may re-take the· 
examination; however, the employee will be given only two (2) attempts to pass the exam 
within a 90 day period after training completion. If the employee fails upon the second 
attempt, he/she must wait one (1) year to re-train and re-take the examination and will not be 
permitted to work under any FPS Contract/BPA/task order during that one year waiting period. 
If an employee fails the examination on the first attempt, but waits longer than 90 days to re­
attempt the examination, he/she must wait one (1) year to re-train and re-take the 
examination and will not be permitted to work under any FPS Contract/BPA/task order during 
that one year waiting period. 

IMPORTANT NOTE: No waivers will be granted regarding the testing policies and 
procedures stated above. 
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Firearms Training and Qualification 

The Contractor is responsible for providing 40 hours of firearms training prior to sending their 
employees to a firing range for the initial range qualification session. At least eight (8) but no 
more than 16 of the 40 hours should be classroom training, with the remaining 24 - 32 hours 
being actual training/shooting time on a firing range. For the purposes of this BPA/task 
order, the Government requires that each Contract employee who receives firearms 
training shall fire at least 200 rounds of Contract compliant ammunition annually 
during the course of range training and practice. The cost of ammunition should be 
factored into the Offering price as it will not otherwise be paid by the Government. The CO 
will provide the Contractor with the curricula for both the transitional and basic firearms 
training courses shortly after award of the task order. 

Any armed guard who has successfully completed a 40 hour firearms course using a .38 
caliber or .357 caliber revolver under a predecessor FPS Contract may be exempted from the 
40 hours of firearms training, provided the Contractor can furnish adequate proof that such 
training was successfully completed (e.g., a valid, legible copy of a Training Certificate, or a 
current A-1 or firearms certification). The CO shall have the sole discretion to accept or deny 
proposed exemptions from training based on prior training experience. 
NOTE: Prior successful training completion by the employee shall not exempt the employee 
from the semi-annual range qualification requirements. 

Unless prohibited by state or local law, all weapons range training and qualifications 
(whether on an FPS range, other Federal range or a commercial range) must be 
conducted using Trans-II type targets only. These targets are inexpensive and are widely 
and readily available through firearms catalog retailers. The Contractor shall furnish an 
adequate supply of targets to accomplish employee weapons qualifications as required by this 
task order and should factor the cost of the targets into the Offering prices, as they will not 
otherwise be paid for by the Government after award of the task order. 

IMPORTANT NOTE: This Statement of Work requires semi-annual firearm range 
qualification for all armed BPAlTask Order employees, including guards and supervisors. 

Semi-annual firearms re-qualification does not require specific additional training; rather, it 
involves the employee's ability to pass the Federal Law Enforcement Training Center practical 
pistol course (See Exhibit 8) with a passing score. However, the Contractor shall be liable for 
ensuring that all armed employees receive the training or range time necessary to 
successfully re-qualify on the practical pistol course on an semi-annual basis. The costs of 
such preparations should be factored into the Offering prices, as they will not otherwise be 
paid for by the Government after award of the task order. 

Successful firearms range qualification by the Contractor's employees as part of a 
state or local firearms permit/license issuance process shall not be considered an 
acceptable replacement or substitute for the semi-annual firearms qualification 
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required by this Contract. 

An FPS representative will witness the firearms qualification for each employee to ensure that 
each employee has sufficient knowledge of firearms safety, handling, and shooting ability. 
The Contractor shall be responsible for contacting the COR to schedule range qualifications 
at a mutually acceptable date and time. Firearms qualifications that are not witnessed by an 
FPS employee will not be deemed acceptable for the purposes of this task order. 

The Contractor must provide the necessary weapons and ammunition for training and 
qualifications. The Contractor shall provide a list of serial numbers of Contractor­
provided firearms to be used for qualifications 48 hours prior to scheduled training and 
qualification to the FPS Training Center, if a FPS Training Center (or other Federal 
range) is used to conduct range qualifications. All Contractor-provided weapons used for 
range qualifications shall be inspected and approved by an authorized FPS Range Master 
prior to use on any Government firing range. Ammunition used for firearms qualifications on a 
Government firing range shall be provided by the Government. No Contractor employee shall 
have in their possession any ammunition for firearms at the time of their entrance upon 
Government property. The Contractor shall be responsible for all licenses and permits 
required for weapons transit between the employee dispatch/departure point and the location 
where the contract guards are required to qualify with their firearms (See Exhibit 8). 

There is no limit on the number of times a Contract employee can attempt to re-qualify on the 
practical pistol course. However, under no circumstances whatsoever will the 
Government permit any armed guard who has not re-qualified in a timely manner (e.g., 
over six months from the date of the previous qualification date) to work as an armed 
guard under the task order. The Contractor shall provide any and all training and range 
time necessary to ensure that their employees can pass the practical pistol course 
qualifications and should document the employee's file with any and all remedial training 
given to enable the employee to pass the practical pistol course. The Government shall not 
be liable for compensating the Contractor for any additional expenses or costs incurred by the 
Contractor to enable their employees to semi-annually requalify on the practical pistol course. 

Minimum Age for Firearms Licensing 

Notwithstanding the minimum age requirement cited earlier in the RFQ, the Contractor must 
follow Federal, state and local firearm licensing and permitting requirements for their 
employees who work on this contract. In most areas, the minimum age requirement for 
firearm license/permit holders is twenty-one years of age. 

In the event that there is a legal licensing requirement requiring a higher minimum age for a 
guard, that requirement shall take precedence over this SOW. In other words, in some areas, 
the minimum age requirement may be greater than 21 years of age. 

FPS-Provided Training 
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Typically, all Contract Task Order security guard employees will receive FPS-provided training 
prior to working under the task order, however, due to security exigencies, in some cases 
FPS-provided training may occur after start of task order work. Security Clerks may receive 
some worksite and duty orientation training, if the Contractor so requests, but it is expected 
that the Government will provide little or no training to Security Clerks, other than informal 
familiarization sessions with office work processes. Training provided by FPS employees to 
security guards will be at a Government site. The site(s) and date(s) of the training session(s) 
will be scheduled by the COR and Contractor after the award of the task order, usually prior to 
the start date of the task order. The subjects that will be covered by such training include: 

• General information and special orders for the facilities to be protected under the task 
order; 

• Operational procedures for security systems and security equipment used in the protected 
premises; and 

• Emergency operational procedures for security systems on the Occupant Emergency Plan 
for the location(s) to be protected. 

Each Contract Task Order security guard employee must be familiar with all general 
requirements for a specific facility before being assigned to it. 

See Exhibit 7 for the complete syllabus on the FPS-specific Government provided training. 

Uniformed guards and supervisors who worked under the predecessor ContracUBPAltask 
order may be exempt from this training, provided the Contractor can furnish adequate proof 
that such training was successfully completed (e.g., a valid, legible copy of a Training 
Certificate). The CO and COR shall have the sole discretion to accept or deny proposed 
exemptions from training based on prior training. 

Government-Provided Magnetometer/X-Ray Training 

All of the Contractor's Task Order security guard employees who will be assigned to work on 
posts that contain screening equipment (e.g., magnetometers and/or x-rays) shall receive 8 
hours of Government-provided training on the use and handling of the security equipment. 
This training will be provided at locations specified later by the COR. 

Upon completion of this training, the FPS Training Representative will issue each employee a 
certificate of training completion. The Contractor shall file each certificate in each employee's 
personnel file. 

Guards and uniformed supervisors who worked under the predecessor ContracUtask order 
may be exempt from this training, provided the Contractor can furnish adequate proof that 
such training was successfully completed (e.g., a valid, legible copy of a Training Certificate). 
The CO shall have the sole discretion to accept or deny proposed exemptions from training 
based on prior training experience. 
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CPR/First Aid Training 

The Contractor is responsible for scheduling, obtaining, and covering all costs associated with 
providing CPR and First Aid training to all uniformed employees assigned to work under this 
task order. CPR training and certification shall be valid for a period of one (1) year. Upon the 
one-year expiration of the CPR certification, each employee must become re-certified. 
Recertification training shall be a minimum of 6.5 hours and cover adult, pediatric, and infant 
CPR procedures. While expressing no preference for a CPR training provider, the 
Government requires that each CPR course MUST provide practical "hands-on" 
training (e.g., on "dummies") on resuscitation techniques. If the Contractor is uncertain 
as to whether a training provider is acceptable, the CO and COR will provide advice and 
guidance to the Contractor as to which training provider(s) are acceptable, based upon the 
requirements cited herein. 

First Aid training and certification shall be valid for a period of two (2) years. On or before the 
two-year expiration of the First Aid certification, each employee must become re-certified. 
Recertification training shall be a minimum of 2.5 hours. 

Guards or uniformed supervisors who possess valid CPR and/or First Aid credentials will not 
be required to re-take the training until their credentials expire. 

NO Contract employee shall be permitted to work under this task order without currently valid 
CPR or First Aid certification credentials. Those such employees who work with expired 
credentials will be immediately removed from the task order upon discovery of the expired 
credentials, and they will not be eligible to work until they are certified. 

Under no circumstances whatsoever shall the Contractor require any employee to 
incur the expense of CPR or First Aid training/certification without providing full 
remuneration to the employee within fifteen (15) calendar days of the employee's 
completion of the course. The CO shall report violations of this requirement to DOL for 
investigation and may take Contractual action as deemed appropriate. 

Other Special Training 

In certain cases, the Contractor's employees will receive special additional training that 
will be given by the tenant agency or by FPS. The number of training hours and the posts 
to which the special requirements apply will be provided to the Contractor at such time as the 
requirement arises. The Contractor will be required to schedule the training, to provide 
remuneration to all guards for off-duty training at their regular hourly rate/salary, and to ensure 
that all posts are manned with qualified, FPS-certified Contract guards while training is in 
progress. The Government will negotiate an equitable price adjustment with the Contractor 
for all the costs associated with the special training if and when special additional training is 
required, not to exceed the hourly rates set in the contract for the category of contract 
employee affected (armed guard or unarmed guard or supervisory rate, as appropriate), at 
then current rates. 
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Training of Replacement Employees 

All Contract Task Order replacement employees shall meet the training and testing 
requirements specified in this Subsection (RFQ Section 10). 

Schedule of Provided Training and Testing 

The Contractor shall schedule and coordinate Government provided training and testing with 
the COR. 

NOTE: Government training can only be scheduled after issuance of an official 
Contract task order award by the CO. 

Government Provided Training - Failure to Attend 

The Contractor must ensure that their employees attend all scheduled training and 
examination/qualification sessions. Employee absences at scheduled training sessions have 
an extremely adverse effect on FPS's security guard program. 

The term 'absence' includes any person properly scheduled for training/testing and who fails 
to report to the appointed place at the proper time and date. An absence may be excused or 
unexcused. 

An excused absence occurs when personnel fail to appear for scheduled qualifications, but 
the Contractor has provided 24 hours' advance notice or an acceptable excuse. Acceptable 
excuses are medical emergencies of the guard and the guard's immediate family (spouse, 
children, parents) and a death in the family. All other excuses shall be reviewed on a case­
by-case basis to determine acceptability. 

An unexcused absence occurs when personnel fail to appear for scheduled training/testing 
and the Contractor has failed to provide 24 hours' advance notice or an acceptable excuse. 

The Contractor shall report the employee's inability to attend scheduled dates because of 
acceptable emergencies to the FPS Training Center as soon as possible. FPS retains the 
right to review emergency cancellations to ensure that they are in fact acceptable and 
excusable. Emergencies that are unacceptable may result in the employee being placed 
under an unexcused absence situation. 

FPS will compile a list of all contract employees who have an unexcused absence for each 
day of training. This list will be forwarded to the CO, and the costs associated with the 
guard's failure to attend will be deducted from the Contractor's next monthly payment. 
Furthermore, those employees with unexcused absences will be given last preference for re­
scheduling training (after those employees who have not been trained and those who require 
make-up training from an excused absence); thus, the employee's ability to work under the 
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Contract may be seriously delayed or halted by unexcused absence(s). 

Training Waivers 

In certain rare circumstances, such as emergencies or significant, unanticipated increases in 
required services, the CO may temporarily waive the time frames in which training and/or 
testing must be provided before a Contract employee can work under the Contract. However, 
all such waivers must be requested in writing by the Contractor, citing the specific reasons 
why the time frame for training/testing should be temporarily waived, and citing a specific 
deadline in which the required training/testing will be successfully completed by the employee, 
not to exceed 120 calendar days. Under no circumstances may the Contractor schedule 
or permit any employee to work under a temporary waiver without the CO's written 
consent of the waiver request. If the CO grants a temporary waiver for the time frame 
requested by the Contractor, the Contractor must abide by that time frame and, upon 
expiration of the temporary waiver deadline date, must either have completed the 
training/testing requirements or must remove the affected employee(s) from the task order 
until such time as the requirements are successfully completed. 

Under no circumstances will the CO permanently waive the training and testing 
requirements as described in this SOW for any employee of the Contractor. 

The requirements of the contract, the SPA and the security needs of the Government 
will be of paramount concern in evaluating any and all waiver requests. 

11. Quality Control (QC) Contractor-Provided Quality Control Plan 

Adequate and consistent quality control is an essential component of successful performance. 
The Contractor shall develop and adhere to the Quality Control Program accepted by the 
Government upon award of the task order. The Contractor's Quality Control Program shall 
include, but not be limited to, the following areas: 

(1) A description of the type, level, and frequency of inspections performed by the 
Contractor's Quality Control Monitors (not routine inspections performed by 
Supervisors as part of their normal supervisory duties). 

(2) Quality Control Inspection Check Lists used to conduct inspections that include, as a 
minimum, checks of: equipment, uniform and appearance; attendance and/or 
compliance with GSA Form 139 Sign in/out procedures; knowledge of and adherence 
to Duty Book requirements; knowledge of and adherence to screening equipment 
operating procedures; possession of certification and company identification card(s); 
possession of required licenses and permits; current firearms qualifications; and overall 
performance. 

(3) A description of the Contractor's employee reward/incentive program and the 
Contractor's discipline procedures, used when either superior or deficient performance 
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is noted by the Contractor's Quality Control Monitors or by the Government. 

(4) Resumes for all employees appointed to serve as Quality Contr:ol Monitors. 

Under no circumstances shall individuals appointed as Quality Control Monitors 
serve as uniformed employees working under this Contract. The cost of Quality 
Control shall be included as an integral part of the Contractor's labor unit prices. 

Quality Control Inspection Reports shall be prepared by approved Quality Control Monitors 
and remain on file at the Contractor's facility in sequence by inspection date for all inspections 
made during the entire term of the task order. Follow-up reports shall be prepared and 
maintained in the above manner. 

Inspections shall be conducted by the Contractor in accordance with the Quality Control Plan 
and as frequently as necessary to ensure effective performance by the Contractor. While the 
Contractor may perform more inspections than are required in the Quality Control Plan, in no 
event shall the Contractor perform fewer inspections than required by that Plan. 

The Contractor's Quality Control Monitors must be identified and their resumes submitted .in 
writing by the Contractor to the COR for approval prior to them performing any inspections 
under the Contract. All changes in appointments shall require the same approval. 

The Contractor shall maintain a file of all inspection reports related to the task order and shall 
make those reports available to the CO or COR upon request. The CO or COR may also 
request a copy of each inspection report to be forwarded at the time it is prepared. The 
Contractor shall brief the COR of any serious problems or deficiencies noted during an 
inspection and shall inform the COR of all actions taken or planned to resolve the problem. 

Jf the Contractor's performance indicates that additional quality control measures 
must be to ensure satisfactory performance of required services, the CO and COR will meet 
with the Contractor to discuss the Contractor's performance, Quality Control Plan, and any 
other areas of concern. The CO and COR may request that the Contractor take additional 
steps to improve both the overall performance of the task order and adherence to their Quality 
Control Plan. 

The Contractor's adherence to their stated Quality Control Plan shall be considered by the 
Government during semi-annual performance evaluations. Failure by the Contractor to 
adhere to their stated Quality Control Plan's schedules, methods, forms, etc., may result in 
Contractual actions being taken by the Government (e.g., the CO has the authority to 
negotiate and take an equitable adjustment from the Contractor's monthly payment for Quality 
Control not provided). 

Government-Provided Quality Control, Inspection, and Monitoring 
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Inspection is the Government's primary means of ensuring that it receives the items for which 
it has contracted. For that reason, the government will use multiple means of inspection. 

People from all walks of life will be observing and interacting with the Contractor's employees. 
This experience, good or bad, will frequently be reported to FPS. FPS will follow up as is 
appropriate with each such report. If appropriate, FPS will then advise the Contractor of the 
commendations or complaints received. 

FPS works in partnership with client Federal agencies who reimburse FPS for contracted 
services. The staff and management of these Federal agencies will be supplementing FPS's 
own inspection and monitoring program with formal and informal observations and reports. 

The Government shall use any and all methods deemed necessary to ensure that the 
Contractor's employees are in a constant state of awareness and readiness. These methods 
may include uniformed or undercover surveillance by FPS staff; intrusion tests by undercover 
FPS staff to evaluate the guards' actions; and surveys of building tenants regarding the 
guards' performance (including the guards' professionalism, courtesy, and knowledge of their 
assigned duties). Such procedures may occur at any time during the day or night, on any day 
of the year, and may be supplemented by FPS customer surveys and other Agency reviews 
of the Contractor's performance. 

In the event a serious breach of assigned duty by the Contractor's employee(s) is identified 
during an inspection/quality control exercise, the CO and/or COR shall immediately contact 
the Contractor to discuss the Government's findings and the steps the Contractor will take to 
correct the problem(s). 

The Government may assess price deductions for services not rendered according to this 
SOWs requirements. Refer to RFQ Section 13 for the majority of information on deductions. 

12. Payments 

Payment will be made on a calendar month basis in arrears upon submission of an invoice. 
Payment will be due on the 30th calendar day after Government receipt and acceptance of a 
proper (legible, accurate and complete) Contractor invoice, or 30 days after of receipt of 
Contractor services, whichever is later. 

It is the objective of the Government to obtain complete and satisfactory performance in 
accordance with the terms of specifications and requirements of this Contract. The Criteria 
for Deductions (RFQ Section 13) will be used by the Government in determining monetary 
deductions for nonperformance of work under this contract, or for deficiencies in the 
performance of work. 

The Contractor is responsible for submitting accurate invoices that reflect the actual services 
provided each month. Where there are variances between the requirements cited in the task 
order(s) and the work actually performed (e.g., unmanned posts), the Contractor shall attach 
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a separate sheet to the invoice detailing each instance of a variance. The Contractor shall 
compute the invoice price to reflect the actual amount owed. 
Submission of false invoices shall be subject to significant contractual and legal 
actions. 

To verify the monthly payment for productive labor hours, the CO's designated representative 
will compare the labor hours required in the task order with the GSA Form 139, Record of 
Time of Arrival and Departure from Buildings, or other CO-approved sign-in/sign-out form. 
The Government may perform a 100% comparison or sampled comparison to verify the 
accuracy of the Contractor's invoice. The Government will only pay for services actually 
rendered by the Contractor. If variances are noted between the invoice and the GSA Form 
139, the Government will propose a contract deduction. For example, If the task order 
required that a post be manned for 12 hours, and the Contractor billed for 12 hours, but the 
GSA Form 139 shows that post was manned for 10 hours, the 10 hours will prevail and the 
Government will deduct (and not pay) the difference. 

Any inquiries regarding payment shall be directed to the following: 

General Services Administration 
Region 7 Finance Division 
Accounts Payable Branch (7BCP) 
P.O. Box 17181 
Fort Worth, TX 76102-0181 

Tel: 817-978-8783 
Fax: 817-978-7413 
Fax: 817-978-4567 

or visit the GSA Finance Division website at http://www.finance.gsa.gov. 

Note: A different payment office for this BPAlTask Order may be identified after award. 
These telephone and telefacsimile (fax) numbers may also change after award. 

Submission of Invoices 

Base/Recurring Services. Invoices shall be submitted on the first of each month to: 

General Services Administration 
Region 7 Finance Division 
Accounts Payable Branch (7BCP) 
P.O. Box 17181 
Fort Worth, TX 76102-0181 

Additionally, a copy of each such invoice shall be submitted simultaneously to the 
COR or ACOR at the following address: 
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To be identified by the CO after award. 

Note: A different payment office for this BPAfTask Order may be identified after award. 
These telephone and telefacsimile (fax) numbers may also change after award. 

Temporary Additional Services/Special Additional Services (TAS/SAS): Each invoice for 
additional services shall be submitted to the COR's address as stated above. 

All invoices submitted for TAS/SAS shall reference the following information: 

(1) The purchase order number indicated in Block #4 on the GSA Form 300. 
(2) The name of the facility where services were provided. 
(3) The dates and number of productive and supervisory hours worked, 

including the rates authorized for each. 
(4) The name of The FPS Representative who authorized the additional 

hours of work. 

13. Price Deductions: Deduction Schedule and Criteria for Deductions: 

a. Where uniformed security guard services are concerned, there is no way for the Government to 
obtain re-performance of unprovided or unacceptable work by the Contractor's Task Order employees. 
Thus, the Government shall remedy the Contractor's non-performance or unacceptable performance 
through price deductions, and other such remedies as are available to the Government. 

b. Except in certain circumstances stated in the Contract and Task Order (see item 4, below), hourly 
Contract rate(s) are also the deduction rate(s) for Contractor failure to provide Contract-required levels 
of service(s). The hourly Contract deduction rate is (except as stated in item 4, below) the same 
hourly rate stated in the awarded Contract Task Order, for the affected service (armed, unarmed, non­
supervisory, vehicle, etc.). 

DEFICIENCIES 

1. Unarmed Contract guard working at an armed guard post 
without advance written permission from the CO or COR 

2. Contract guard working without valid GSA Certification 
and/or Suitability Clearance and/or State firearm permit 
(if so required by applicable law and regulation) 

3. Contractor's failure to provide required relief breaks, 
including those for meals and personal hygiene 
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DEDUCTIONS 

100% of the 
Contract's armed hourly rate for 
each hour the Contract employee 
works, per post so affected 

100% of the 
Contract's hourly 
rate for each hour the 
Contract employee 
works, per post so 
affected 

The hourly contract 
rate, prorated in 15 
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(in accordance with U.S. Department of Labor standards, 
and DOL-recognized Collective Bargaining Agreement 
requirements, and state requirements, if any). 

4. DHS-FPS employees staffing vacant contract guard posts 
(vacant guard posts are Task Order-required posts staffed by 
the Contractor during those posts scheduled hours of duty) 

5. Failure to provide Contract Task Order-required uniforms, 
equipment and accessories (in whole or in part) 

6. Failure to show as scheduled for FPS's written guard exam 

7. Contract employee loss, damage, destruction, 
and/or unauthorized use of Government Property 
(for example, loss of Agency keys, requiring re-keying and 
replacement of locks affected). 

8. Failure to provide Task Order vehicle(s) and/or vehicle 
performance 
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minute increments for 
relief not provided, per 
post so affected. 

No less than 100% of 
the Contract's hourly 
rate or the Craft Code Rate 
(whichever is higher), plus GSA 
per- diem expenses (if any are 
incurred), per Contract post so 
affected. 

No less than 100% of 
the Contract's hourly 
rate per Contract guard 
post so affected. 

No less than the pro­
rated Craft Code 
Rate(s) for The FPS Examiner(s), 
pro-rated on the ratio of each 
absent, but scheduled, Contract 
employee examinee, to each 
scheduled but present Contract 
employee (i.e., if ten guards are 
scheduled, but only 5 appear, then 
the pro-rated amount would be 50% 
of the Craft Code Rate for each 
GSA employee 
(Examiner/Monitor/Proctor) 
present, for the authorized duration 
of the entire timed Exam). 

FPS's actual cost to 
replace/repair, secure, 
restore and "make 
whole" the affected 
property, in a timely 
manner. 

FPS's actual cost to replace 
(via lease/rental) the ordered 
vehicle(s), but no less than 100% of 
the vehicle's daily lease Task Order 
rate, per day/date the vehicle is not 
available and/or not fully 
operational from the Contractor via 
this Task Order. Parts of a 
calendar day shall be rounded up to 
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14. Performance Evaluations 

a whole calendar day when 
determining deductions, for each 
the day/date the BPA/Task Order 
vehicle is ordered but is 
unavailable. and/or is not fully 
functional." 

The CO and/or COR shall meet with the Contractor (either in person or via teleconference) on 
a regular basis and prior to all performance evaluations to discuss the results of the 
Government's quality control findings and the Contractor's overall performance of the task 
order. The intention of these meetings is to establish a "meeting of the minds" between the 
Government and the Contractor, and to ensure the effective performance of the task order. 
Whenever possible, the Government shall give the Contractor the opportunity to correct any 
identified problems/deficiencies prior to a written performance evaluation being given, in order 
to demonstrate the Government's good faith and paramount intention to obtain successful 
performance by the Contractor. 

The Government will formally evaluate, in writing, the Contractor's performance, usually twice 
per year. The Contractor shall be permitted to respond, in writing, to the findings of the 
performance evaluation. Both the performance evaluation and the Contractor's response 
shall be filed in the Government's task order file. Where the Contractor fails to respond in 
writing to a performance evaluation, the CO shall assume the Contractor's complete 
agreement with the findings of the performance evaluation. 

The Government shall have the express authority to share the findings (either general or 
specific) of the performance evaluation reports with any other Federal agency, non-profit 
agency, or business concern who seeks information on the Contractor's performance, in any 
manner (electronic, verbally, or in writing) it deems appropriate. 

The Government shall use the performance evaluations as a factor to determine whether to 
exercise any available option period and/or as a factor to determine whether to award any 
future Contract(s)/task order(s) to the Contractor. 

15. Marking and Payment of Postage. Shipping. and Handling Fees 

All information submitted to the CO or the COR shall indicate clearly the task order number 
under which the information is being submitted. 

The Contractor shall pay all costs related to the Contractor's preparation and submission of 
information to the Government, including forms, reports, files, correspondence, invoices, 
payrolls, rosters, inventories, suitability applications, etc. These costs must be factored into 
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the Offering prices, as they will not otherwise be compensated by the Government after award 
of the BPA/task order. 

16. Termination/Cancellation of Services 

The Government can terminate all services under this task order at any time of its choosing 
under FAR Clause 52.249-2, Termination for Convenience, as stipulated under the 
Contractor's MAS Contract. 

Because services under this task order are open-ended (e.g., there is an option period 
available to be exercised), the Contractor shall have the right to propose a no-cost 
cancellation of the task order if or when the Contractor no longer is willing or able to provide 
the required services. The Contractor shall submit the cancellation request in writing to the 
CO. The request shall contain, at a minimum, the following information: 

1. Proposed time and date of cancellation. 
2. Reason(s) for request of cancellation. 
3. List of all current employees, including each employee's anniversary date (e.g., how 

long they have worked under GSA Contract(s)/task order(s)), how much leave time is 
owed, and the post location where he/she is currently assigned to work. 

The Contractor MUST submit the cancellation notice in writing at least 90 (ninety) 
calendar days prior to the anticipated/requested cancellation date and time, in order for 
it to be considered as timely by the CO. 

Upon receipt of the cancellation request, the CO will review it to ensure that it complies with 
this requirement, and contains the required information. The CO will acknowledge the 
request in writing and will respond in writing to confirm the actual cancellation date and time. 

The Contractor shall not propose, request or receive any reimbursements, costs or 
fees associated with the change, cancellation and/or termination of task orders 
awardedlissued through this RFQ. The Government has no liability for the change, 
cancellation and/or termination of post task order(s) resulting from this RFQ, unless all 
posts are Terminated for Convenience. Under the terms and conditions of this Task 
Order, a Task Order post may consist of a guard post, a guard supervisor post, a 
contract manager post, a security clerk post or a vehicle post. Individual service 
orders will be placed for each Task Order post. The Contractor for the BPA/Task Order 
will submit one individual invoice for each Task Order post monthly in arrears, for 
payment. This allows prompt payment of all non-disputed invoices (i.e., one 
unaccepted or erroneous invoice won't hold up payment of all other accepted 
invoices). 

Important Note: 
The contractor invoices the Government monthly, in arrears. The Government then 
has 30 days from acceptance of the invoice to make prompt payment. This means that 
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the first payments of accepted invoices may occur about 60 days after the Contractor's 
start of contract/SPA/task order performance. There are no advance payments. 

IIEND OF RFQ PART ONEil 
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TO BE GIVEN TO PERSON UNITED STATES CIVIL SERVICE COMMISSION Form Approved 
EXAMINED WITH A PRE-
ADDRESSED "CONFIDEN- CERTIFICATE OF MEDICAL EXAMINATION Budget Bureau 
TIAL-MEDICAL" ENVELOPE. No. 50-R0073 

Part A. TO BE COMPLETED BY APPLICANT OR EMPLOYEE (typewrite or print in ink) 
1. NAME (last, first, middle) 2. SOCIAL SECURITY ACCOUNT NO. 3. SEX 4. DATE OF BIRTH 

I I -8 MALE 
FEMALE 

5. DO YOU HAVE ANY MEDICAL DISCORDER OR PHYSICAL 6. I CERTIFY THAT ALL THE INFORMATION GIVEN BY ME IN CONNECTION WITH THIS 
IMPAIRMENT WHICH WOULD INTERFERE IN ANY WAY WITH EXAMINATION IS CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF. 
THE FULL PERFORMANCE OF THE DUTIES SHOWN BELOW? 

D YES D NO 

(If your answer is YES, explain fully to the physician performing 
(Signature of applicant) 

the examination) 

Part B. TO BE COMPLETED BEFORE EXAMINATION BY APPOINTING OFFICER 
1. PURPOSE OF EXAMINATION 2. POSITION TITLE n PREAPPOINTMENT 

D OTHER (Specify) 

3. BRIEF DESCRIPTION OF WHAT POSITION REQUIRES EMPLOYEE TO DO 

4. Circle the number preceding each functional requirement and each environmental factor essential to the duties of this 
position. List any additional essential factors in the blank spaces. Also, if the position involves law enforcement, air traffic 
control, or fire fighting, attached the specific medical standards for the information of the e<a1"iTg~ 

1. Heavy lifting, 45 pounds and over 
2. Moderate lifting, 15-44 pounds 
3. Light lifting, under 15 pounds 
4. Heavy carrying, 45 pounds and over 
5. Moderate carrying, 15-44 pounds 
6. Light carrying, 15-44 pounds 
7. Straight pulling ( hours) 
8. Pulling hand over hand ( hours) 
9. Pushing ( hours) 
10. Reaching above shoulder 
11. Use of fingers 
12. Both hands required 
13. Walking ( hours) 
14. Standing ( hours) 

1. Outside 
2. Outside and inside 
3. Excessive heat 
4. Excessive cold 
5. Excessive humidity 
6. Excessive dampness or chilling 
7. Dry atmospheric conditions 
8. Excessive noise, intermittent 
9. Constant noise 
10. Dust 

A. FUNCTIONAL REQUIREMENTS 

15. Crawling ( hours) 
16. Kneeling ( hours) 
17. Repeated bending ( hours) 
18. Climbing, legs only ( hours) 
19. Climbing, use of legs and arms 
20. Both legs required 
21. Operation of crane, truck, tractor, or motor 

vehicle 
22. Ability for rapid mental and muscular coor­

dination simultaneously 
23. Ability to use and desirability of using 

firearms 
24. Near vision correctable at 13" to 16" to 

Jaeger 1 to 4 

B. ENVIRONMENTAL FACTORS 

11. Silica, asbestos, etc. 
12. Fumes, smoke, or gases 
13. Solvents (degreasing agents) 
14. Grease and oils 
15. Radiant energy 
16. Electrical energy 
17. Slippery or uneven walking surfaces 
18. Working around machinery with moving 

parts 
19. Working around moving objects or vehicles 

25. Far vision correctable in one eye to 20/20 
and to 20/40 in the other 

26. Far vision correctable in one eye to 20/50 
and to 20/100 in the other 

27. Specific visual requirement (specify) 
28. Both eyes required 
29. Depth perception 
30. Ability to distinguish basic colors 
31. Ability to distinguish shades of colors 
32. Hearing (aid permitted) 
33. Hearing without aid 
34. Specif hearing requirements (specify) 
35. Other (specify) 

20. Working on ladders or scaffolding 
21. Working below ground 
22. Unusual fatigue factors (specify) 
23. Working with hands in water 
24. Explosives 
25. Vibration 
26. Working closely with others 
27. Working alone 
28. Protracted or irregular hours of work 
29. Other (specify) 

Part C. TO BE COMPLETED BY EXAMINING PHYSICIAN 
1. EXAMINING PHYSICIAN'S NAME (Type or print) 

2. ADDRESS (Including ZIP Code) 

78-110 

3. SIGNATURE OF EXAMINING PHYSICIAN 

(Signature) (Date) 

IMPORTANT: After signing, return the entire form intact in the pre-
addressed "Confidential-Medical" envelope which the person you exam-
ined gave you. 

STANDARD FORM NO. 78 
OCTOBER 1969 (REVISION) 
CIVIL SERVICE COMMISSION 
FPM 239 



NOTE TO EXAMINING PHYSICIAN: The person you are about to examine will have to cope with the functional requirements and 
environmental factors circled on the other side of this form. Please take these, and the brief description of the job duties above 
them, into consideration as you make your examination and report your findings and conclusions. 

1. HEIGHT: FEET, INCHES. WEIGHT: POUNDS. 

1. EYES: £Q £Q £Q £Q 

(A) Distant vision (Snellen): without glasses: right left ; with glasses, if worn; right left 
(B) What is the longest and shortest distance at which the following specimen of Jaeger No.2 type can be read by the applicant? 

Test each eye separately. 
Jaeger No.2 Type 

employees in the Federal classified service as may be required without glasses: with glasses, if used: 

by the Civil Service Commission or its author- { L in. to in. L in. to in. ized representative. This order will supplement the Ex- -- -- -- --
ecutive Orders of May 29 and June 18,1923 (Executive 

R in. to in. R in. to in. Order September 4 1924). -- -- --

(B) Color vision: Is color vision normal when Ishihara or other color plate test is usen DYES 
If not, can applicant pass lantern, yarn, or other comparable test? D YES NO 

D NO 

3. EARS: (Consider denominators indicated here as normal. Record as numerators the greatest distance heard.) 
Ordinary conversation: Audiometer (if given): 

RIGHT EAR ; LEFT EAR 250 1 500 1 1000.1 2000.1 3000.1 4000.1 5000_1 6000.1 7000.1 8000.1 
--- ---

II II II II II II II II II I 20 ft. 20ft. 

4. OTHER FINDINGS: In items a through I briefly describe any abonormality (including diseases, scars, and disfigurations). Include 
brief history, if pertinent. If normal, so indicate. 
a. Eyes, ears, nose, and throat (including tooth and oral e. Abdomen 

hygiene) 

b. Head and back (including face, hair, and scalp) f. Peripheral blood vessels 

c. Speech (note any malfunction) g. Extremities 

d. Skin and lymph nodes (including thyroid gland) h. Urinalysis (if indicated) 
Sp. gr. Sugar Blood 
Albumen Casts Pus 

i. Respiratory tract (X-ray if indicated) 

j. Heart (size, rate, rhythm, function) 
Blood pressure 
Pulse 
EKG (if indicated) 

k. Back (special consideration for positions involving heavy lifting and other strenuous duties) 

I. Neurological and mental Health 

Jaeger No.2 Type 

Conclusions: Summarize below any medical findings which, in your opinion, would limit this person's performance of the job duties 
and/or would make him a hazard to himself or others. If none, so indicate. 

D No limiting conditions for this job 

D Limiting conditions as follows 



FOR AGENCY USE ONLY 
Part B. TO BE COMPLETED BEFORE EXAMINATION BY APPOINTING OFFICER 

1. NAME (last, first, middle) 2. SOCIAL SECURITY ACCOUNT NO. 3. SEX 4. DATE OF BIRTH 

I I B MALE 
FEMALE 

5. DO YOU HAVE ANY MEDICAL DISCORDER OR PHYSICAL 6. I CERTIFY THAT ALL THE INFORMATION GIVEN BY ME IN CONNECTION WITH THIS 
IMPAIRMENT WHICH WOULD INTERFERE IN ANY WAY WITH EXAMINATION IS CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF. 
THE FULL PERFORMANCE OF THE DUTIES SHOWN BELOW? 

DYES o NO 
(If your answer is YES, explain fully to the physician performing 

(Signature of applicant) the examination) 

1. 

2. 

1. 

2. 

00 
10 
II 
20 

21 

30 
31 

1. 

2. 

Part D. TO BE COMPLETED BY AGENCY MEDICAL OFFICER (If one IS available) 

NOTE: Review the attached certificate of medical examination and make your recommendations in item I below. If the medical 
examination was done for pre-appointmentpurposes, circle the appropriate handicap code in part F. 

RECOMMENDATION: o HIRE OR RETAIN, DESCRIBE LIMITATIONS, IF ANY, HERE. 

o TAKE ACTION TO SEPARATE OR DO NOT HIRE, EXPLAIN WHY 

AGENCY MEDICAL OFFICER'S NAME (type or print) 3. LOCATION (city, State, ZIP Code) 4. DATE 

Part E. TO BE COMPLETED BY AGENCY PERSONNEL OFFICER 

NOTE: Enter the action taken below. If this form is used for pre-appointmentpurposes, be sure the appropriate handicap code 
in part F is circled. IMPORTANT: See FPM Chapter 293, Subchapter 3; FPM Chapter 339; and FPM Supplement 339-31 for 
disposition and/or filing of both parts of this form, either separtely or together. 

ACTION TAKEN: 

0 HIRED OR RETAINED 0 NON-SELECTED FOR APPOINTMENT, OR ELIGIBILITY OBJECTED TO. 

0 ACTION TAKEN TO SEPARATE 

AGENCY PERSONNEL OFFICER'S NAME (Type or print) 3. SIGNATURE 4. DATE 

Part F. HANDICAP CODE (to be completed only m pre-appomtment cases) 

If the person examined has or had a handicap listed below, circle the code number which pertains to that handicap. Ifmore 
than one handicap applies, circle the one considered most limiting. Ifnone of the handicap codes apply, circle code "00". 

No handicap of the type listed 40 Hearing aid required 52 Diabetes-controlled 
Amputations-one major extremity 41 No usable hearing 53 Epilepsy-adequately controlled 
Amputation-two or more major extremities 42 No usable hearing, with speech malfunction 54 History of emotional behavioral problems 
Deformity or impaired function-upper 43 Normal hearing, with speech malfunction requiring special placement effort 

extremity 50 Tuberculosis-inactive pulmonary 55 Mentally retarded 
Deformity or impaired function-lower 51 Organic heart disease (campensated)-Val- 56 Mentally restored 

extremity or back vular, arrhythmia, arteriosclerosis, healed 
Vision-one eye only coronary lesions 
No usable vision 

EXAMINING PHYSICIAN'S NAME (type or print) 3. SIGNATURE OF EXAMINING PHYSICIAN 

ADDRESS (including ZIP Code) (signature) (date) 
IMPORTANT: After signing, return the entirejarm intact in the pre-
addressed "Confidential-Medical" envelope which the person you exam-
ined gave you. 
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Introduction: 
Only current GSA-FSS FSC 084 SIN 246-54 (or GSA-FSS FSC 539 SIN 246-54, the prior FSC 
designator) security guard service contract holders are eligible to submit Quotes in response to 
this Request for Quotes (RFQ). In other words, only the companies already on the above 
identified GSA-FSS schedules by the Quote due date and time may submit Quotes responding 
to this RFQ. 

LIST OF EXHIBITS 
(Part 2, Exhibits, totals about 55 pages, 

not including Part 2 Exhibits that are attached to the RFQ as separate files) 

EXHIBIT 
EXHIBIT 1 

EXHIBIT 2 
EXHIBIT 3 
EXHIBIT 4 

EXHIBIT4A 
EXHIBIT 5 

EXHIBIT 5A 
EXHIBIT 6 
EXHIBIT6A 
EXHIBIT 7 

EXHIBIT7A 
EXHIBIT 8 

EXHIBIT 8A 
EXHIBIT 9 
EXHIBIT 10 
EXHIBIT 10A 
EXHIBIT 11 

EXHIBIT 12 
EXHIBIT 13 
EXHIBIT 14 
EXHIBIT 15 
EXHIBIT 16 
EXHIBIT 17 
EXHIBIT 18 

TITLE 
Existing (Incumbent) Productive (Non-supervisory) and 
Supervisory Guard and Vehicle Requirements at time of RFQ, 
including Post Schedules, Hours and Location 
Communication Equipment Requirements 
Patrol Vehicle Requirements 
Training Subjects to be Presented to the Contract Guards 
by the Contractor 
Contractor's Certification of Basic Training 
Supervisory Training Subjects to be Presented by the 
Contractor 
Contractor's Certification of Supervisory Training 
Contractor-Provided Recertification 
Contractor's Certification of Recertification Training 
Training Subjects Presented by the Government's COR to 
Contract Employees 
Contractor's Certification of Government-Provided Training 
Contractor-Provided Firearms Training/Certification 
Practical Pistol Course 
Contractor's Certification of Firearms Training 
Contractor's Training Schedule and Plan 
Standard Form (SF) 78, Certificate of Medical Examination 
Medical Standards 
Contractor's Certification of Contract Employee Eligibility 
Requirements 
Key Personnel Resume 
Security & Suitability Clearance Requirements 
U.S. DOL Wage Determinations 
Collective Bargaining Agreements 
Map Showing Geographic Performance Area (Ohio) 
State Of Ohio Regulatory Agency Information 
Seniority Lists of Incumbent Contractor Employees 
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EXHIBIT 1 

Existing (Incumbent) Productive (Non-supervisory) and Supervisory Guard and 
Vehicle Requirements at time of RFQ, including Post Schedules, Hours and 

Location 

Exhibit 1 is attached to the RFQ-conveying email as a 
separate file. This file is a helpful historical record. 
While the Government anticipates similar future contract 
post requirements, there is no guarantee such will occur. 
The Government's contract security service needs are 
dynamic, adapting to a) availability of funds, and b) physical 
security threats, real and potential. In other words, while we 
estimate that most contract task order posts will be ordered 
as shown in this exhibit, the specific quantity, type, schedule 
and location of contract services ordered after Award of this 
Task Order may vary some from that shown as current for 
the incumbent. High threat conditions may increase task 
order labor hours well beyond what is estimated in the RFQ. 
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NOTE: Where indicated, relief periods (lunch, breaks, etc.) are required by Contract. The 
Contractor must provide a replacement/relief guard for each fixed-post guard for the 
purposes of the fixed-post guard taking an authorized meal or hygiene break at Task Order 
posts located within the cities identified below. Unless otherwise specified, patrol (rover 
and non-fixed post) guards and supervisors must not be used for replacement. 

The RFQ and Task Order do NOT specify when paid or unpaid meal and hygiene 
breaks are to be provided for Task Order employees, but defer instead to applicable 
Federal and state law and regulations in that regard. The Contractor's direct and 
indirect costs for Task Order relief guards (required only for productive/non-supervisory 
guards in the groupings and cities below) shall be included in the Offeror's firm, fixed 
non-supervisory guard rates. 
Task Order guard relief (an equally qualified and equally equipped replacement guard 
provided on a one-to-one basis by the Task Order Contractor during the entire period of 
the relieved guard(s) meal and hygiene breaks) shall be scheduled and provided by the 
Task Order Contractor for (a) all non-supervisory guards performing at Task Order 
posts that are located at Task Order supported facilities where there are (b) five or more 
Task Order guard posts that are each and all concurrently located within 4 (four) street 
blocks of each other (c) within the city limits of any and all of these cities: 

Ann Arbor, MI; Battle Creek, MI; Detroit, MI; Grand Rapids, MI; 

Supervisors do not require such relief, anywhere, as their duties permit some flexibility. 
Non-supervisory Task Order guards performing at posts located outside of these 
designated "relief' areas shall pre-coordinate and pre-schedule their relief breaks and 
meal breaks with their Task Order supervisor, and the manager of the facility/office 
where they work. Relief guards are not separately invoiced. The costs for all relief 
guards are included in Task Order productive (non-supervisory) guard hourly rates 
(supervisors do not have relief supervisors, so shall not have such costs in their rates) 
across the entire Task Order performance area. Costs for such hygiene relief and meal 
breaks shall be included in the Contractor's hourly price(s) for non-supervisory guards, 
as such costs shall not otherwise be invoiced to or paid for by the Government. 
Regardless of location, Security Clerks performing at Task Order location(s) shall pre­
coordinate and pre-schedule their hygiene and meal breaks with their Task Order 
supervisor, and with the manager of the office where they work, but Security Clerks do 
not require and shall not have "in-kind" hygiene and meal relief replacements, such as 
required for non-supervisory guards. 
IMPORTANT NOTE: Habitual failure by the Contractor to furnish lawfully required meal 
and hygiene relief breaks as required here may be considered to be a material breach 
of Contract Task Order, and may result in termination for cause, in whole or in part. 

Page 3 
DHS-FPS RFQ GS05P03GCD0002, Part 2, dated May 16, 2003 

This document may contain information that is sensitive, but unclassified. 
It is not for distribution outside of eligible prospective offerors and their U.S.-based agents and is for RFQ-related purposes, only. 

rpsteven
Line

rpsteven
Line



DHS-FPS RFQ GS05P03GCD0002 - FSC 539 or 084, SIN 246-54,for Security Services in Michigan - Part 2, Exhibits 

EXHIBIT 2 

COMMUNICATION EQUIPMENT FURNISHED BY THE GOVERNMENT 

a. Two-way, portable, hand-held, battery-powered VHF and/or UHF voice radio sets that use the 
Government's radio frequencies. These portable radio sets shall each have two (2) or more radio 
channels/frequencies, and shall include all associated crystals, frequency synthesizers, scramblers, 
descramblers, antennas, batteries, battery chargers, carrying cases, operator user instructions and other 
related accessories required by the Government. These portable radio sets shall be used to provide 
essential voice communications between the Contractor's security service staff, the Government's 
Communication/Control Center and the COR/COR's staff (if within radio range). All radio sets 
provided and/or furnished by the Government shall be standardized on the same make and/or model of 
radio and accessories, thereby ensuring a uniformly efficient level of radio communications 
performance and reliability, due to the Contractor's security service staff familiarity and expertise in 
the use, performance and operator maintenance of said radio equipment. 

b. The Contractor's staff shall provide operator-level maintenance for all such Government-issued 
radio equipment for the duration of the Contract. Operator-level maintenance includes keeping radio 
equipment and accessories clean, undamaged and protected from weather. It also includes operator 
compliance with all manufacturer-recommended operator practices and procedures for operator usage 
and operator maintenance (including battery replacement). During the course of this Contract, and 
with the exception of equipment vandalized, lost, abused and/or mishandled by the Contractor's 
employees, all faulty, inoperable, damaged and/or performance-impaired radios shall be repaired 
and/or replaced (whichever is faster) by the Government, at the Government's expense. The cost of 
these radios, radio servicing and non-operator maintenance shall NOT be included in the Contractor's 
per hour labor price, since this expense is born by the Government. The cost of operator maintenance 
(including the timely purchase, replacement, charging, testing and changing of portable radio batteries) 
shall be included in the Contractor's per hour labor/service price for security guards. FPS will provide 
written authorization to the Contractor to purchase replacement batteries through GSA Federal Supply 
Service schedule contracts, significantly lowering Contractor battery costs (usually to about 50% ofthe 
retail commercial price for major name-brand batteries that are fully compatible with these 
Government radios). 

c. All Government radio equipment shall be returned complete, undamaged and in good operating 
condition to the Government's COR at termination/completion of this Contract. 

d. The Contractor shall comply with all applicable F ederallaws, rules and regulations during their 
operation or utilization of the Government's radio equipment. Contract-related radio communications 
are closely monitored and frequently recorded by the Government. The Contractor's usage of 
Government radio systems is limited to sending and receiving concise official messages that are clearly 
identified by the user ("Post 7", "Mobile 6", etc.), while maintaining on-air discipline. Radio systems 
shall NOT be used for non-business messages. 



DHS-FPS RFQ GS05P03GCD0002 - FSC 539 or 084, SIN 246-54,for Security Services in Michigan - Part 2, Exhibits 

e. All equipment provided/furnished to the Contractor by the Government shall remain the property of 
the Government. Contractor use and/or possession of Government equipment does NOT grant the 
Contractor ownership and/or claim to Government equipment. 
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EXHIBIT 3 

TASK ORDER PATROL VEHICLE REQUIREMENTS 

1. The Contractor shall furnish FPS with commercially-manufactured gasoline-powered or diesel­
powered motor vehicles for use by uniformed Contract employees who are performing supervisory 
and/or patrol support of this Task Order. These vehicles shall be leased by the Contractor to the 
Government through this Task Order for patrol and supervisory use on paved and unpaved lanes, 
roads, streets and highways that are located in the geographic area of this Task Order, in accordance 
with the rates and prices listed for such vehicles in Part 3 of the Task Order. 

2. These vehicles shall be used by the Contractor's uniformed security guard supervisors and security 
guard employees while they are on duty (NOT off duty), and only when the COR has pre-approved 
such supervisory/patrol vehicle usage for that particular post/area and purpose. 

3. The Government will monitor vehicle usage, to ensure that all such vehicles are used for Task 
Order-related purposes, only. On a case by case basis, the cognizant COR may require that these 
vehicles and their keys be put into the custody of the COR or a COR-designated custodian, at the end 
of a vehicle use period (duty period), such as may occur at the end of a daily or weekly work shift. 

4. Each supervisory/patrol vehicle provided by the Contractor shall be fully operational, undamaged 
and in good repair, and maintained and used in accordance with that vehicle's warranty provisions and 
manufacturer recommendations. It is the intent of the Government that the Contractor furnish two 
types of motor vehicles through this Task Order: 

a. two-wheel drive (2wd) sedans; and 
b. selectable two-wheeVfour-wheel drive (4wd) sport utility vehicles (SUV). 

5. The Government will order quantities of both of the above vehicle types in accordance with the 
terms and conditions of the Task Order. Quantities ordered may vary from that estimated. 

6. Each vehicle provided to the Government through this Task Order shall: 

a) be lawfully licensed, insured, inspected and registered in the state it is primarily operated in; 

b) be a four-wheeled commercially-manufactured compact or midsize hardtop vehicle 
capable of comfortably and safely carrying 4 (four) or more adult persons, with room to 
comfortably seat two adult persons in the vehicle's front seat(s) and two adult persons in the 

vehicle's back seat(s), with all four adult passengers (including the driver/operator) comfortably 
and safely seated within the vehicle at one time; 

c) for sedans, be equipped with a two-wheel drive (2wd) power train, using front or rear drive, 
but NOT both. Under this Task Order, these vehicles shall be known as 2wd sedans. Such 
dedans sedans will primarily, but not exclusively, be operated during the hours of daylight 
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and darkness on well-maintained paved roads, streets and highways that will usually 
(but not always) be clear of accumulations of mud, snow and/or ice. 

d) for sport utility vehicles (SUV), be equipped with a driver/vehicle operator-selectable two­
wheel drive/four-wheel drive power train, that when engaged in four-wheel drive, utilizes both 
front and rear wheel drive. Under this Task Order, these vehicles shall be known as 4wd SUVs. 
Such SUVs will primarily, but not exclusively, be operated during the hours of daylight and 
darkness on poorly or infrequently maintained paved roads, unpaved lanes, dirt or gravel 
surfaced roads, and other unimproved land surfaces that may periodically be temporarily 
surfaced with accumulations of mud, snow and/or ice. 

e) be equipped with a diesel or gasoline-fueled engine having six or more cylinders, 
with a functioning engine, passenger compartment heating system (essential in cold weather), 
vehicle transmission and brake system that will withstand twelve or more continuous hours per 
day of engine idling and driving within posted speed limits and frequent vehicle starts and stops; 

f) be equipped with a heavy duty battery and alternator, capable of supporting all vehicle. 

g) be externally equipped with a roof-mounted emergency rotating or flashing roof 
light/light bar that is in compliance with all state and local laws, where operated; 

h) be a 2002 model-year (which may have been manufactured/assembled no earlier than 2001) 
or a newer (post-2002 model year) passenger vehicle with four passenger doors; 

i) be capable of safely achieving and maintaining speeds up to and including 60 (sixty) miles per 
hour, for 12 (twelve) or more continuous hours of 60 (sixty) m.p.h. usage, per day; 

j) include a driver-controlled externally-mounted steerable vehicle searchlight/spotlight that may 
be aimed by the driver at objects located to the driver's side of the vehicle (vehicle lighting shall 
comply with all state and local Government requirements for vehicle-mounted electrical 
lighting); 

k) permit the safe and efficient installation and use of Government-owned two-way 
mobile voice radio/telephone communications equipment, including radio/telephone, cables, 
cOllnectors, microphone and magnetically-affixed, externally-mounted antenna. The 
Government has the unilateral right to furnish and install or NOT furnish and NOT install such 
communication equipment in Contract vehicles, at any time for the duration of the Contract. 
Should the Government provide communication equipment for Contract vehicle installation, 
that equipment shall be installed, tested and later deinstalled at the expense of the Government; 

1) clearly display the Contractor's distinctive company identification (logo and company name) 
using firmly-affixed weather-proof paint, plastic decals or metal decals on the external partes) 
ofthe vehicle's left, right and rear body (without obstructing vehicle lights and driver vision, 
and without adversely affecting safety or vehicle performance); 
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m) be fully operational and in safe and efficient working condition at all times, during the life 
of the Task Order. 

7. Faulty, inoperable, damaged and/or performan,ce-impaired vehicles shall be repaired and/or 
replaced (whichever is faster) by the Contractor, at the Contractor's expense, unless otherwise 
provided for by the Task Order. It is the Contractor's responsibility to promptly, accurately and 
efficiently maintain all Contract vehicles and all Contract vehicle maintenance logs throughout the life 
of the Task Order. 

8. All direct and indirect costs incurred by the Contractor for Task Order-required vehicles (including 
vehicle purchase/lease, repair, licensing, registration, insurance, inspection, care, cleaning, 
maintenance, storage, equipage, fuel, towing, gases and lubrication, but NOT including vehicle 
operator/driver wages which are included under hourly labor/service rates) shall be included in the 
Contractor's Part 3 rates (prices) for required vehicles. 

9. All Task Order-required vehicle usage shall be limited to those patrol and/or security guard 
supervisory duties required by this Contract. Only uniformed Contract employees who possess a valid 
state vehicle operator permitllicense issued in their own name may operate and drive Task Order­
required vehicles. All required vehicles shall comply with the terms and conditions of this Task Order, 
and shall also comply with all applicable state and local laws. Vehicle insurance is required. 

10. The Contractor's lease price to the Government for each and every required supervisory/patrol 
vehicle shall include all routine and non-routine operating and maintenance expenses, plus the first 
24,000 (twenty-four thousand) miles driven per 12 (twelve) month period, in support of this Task 
Order. The per mile rate shall be charged only when the mileage driven (per vehicle) in support of this 
Task Order exceeds the first 24,000 (twenty-four thousand) miles included in the lease price of each 
of the vehicles leased under this Task Order. The annual vehicle lease rate shall be subject to proration 
(example: if a vehicle is leased for seven (7) full months, then one twelfth of the annual rate shall be 
paid in arrears each month for seven months). 

11. The above-referenced vehicle operating and maintenance costs shall include all costs for vehicle: 
purchase/lease; preparation; delivery; tax; title; licensing; registration; insurance; inspection; routine 
and non-routine maintenance of all types and kinds; preventive and remedial maintenance of all types 
and kinds; repair; interior and exterior care and cleaning; accessories; parts; labor; supplies; storage; 
garaging; towing; equipage; fuel; fluids; gases and lubrication expense, unless otherwise provided for 
by the Task Order. 

12. The Government's estimated quantity of supervisory/patrol vehicles (see RFQ Pricing Section) is 
the approximate number of vehicles the Government believes it will lease through this Task Order. 
The Government has the unilateral right to require and order a quantity of supervisor/patrol vehicles 
that is less than or more than that estimated in Part 3. A minimum quantity of zero vehicles through a 
maximum quantity of triple the RFQ estimated quantity of supervisory/patrol vehicles shall be 
simultaneously furnished by the Contractor to the Government at multiple locations designated by the 
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Government, in accordance with the Contract and Government TasklDelivery Orders, ifthe estimated 
quantity of vehicles is NOT ordered. With the Contractor's concurrence, the Government may order at 
the same Part 3 rates more than the above-stated maximum quantity of required patrol/supervisory 
vehicles. On an ongoing basis, the Government will review its needs for Task Order vehicles, and then 
use Government Delivery Orders to add andlor delete vehicles. The Government will control and 
specify the location, operating area and usage parameters for all vehicles. 

13. Each vehicle ordered by the Government shall be equipped. supplied and replenished by the 
Contractor according to the following schedule, with the following items: 
a) an semi-annually inspected, fully-charged and operational ABC-rated portable fire extinguisher, 
suitable for safe and effective use on electrical and gasoline fires; 
b) a semi-annually inspected OSHA-approved first aid kit that includes sterile liquid eye wash, elastic 
cling bandages, sterile adhesive bandage strips, adult-sized triangular bandages (to serve as a sling/arm 
support), sterile gauze pads/material, metal scissors, tourniquet, ammonia inhalant(s), tongue 
depressors, adult-sized disposable latex/rubber gloves, and antiseptic spraylliquidlcream for treating 
minor cuts, bites, abrasions or bums; 
c) a daily driver-check (prior to vehicle operation) to ensure compliance with manufacturer­
recommendations for type, level, quality and quantity (as appropriate) of vehicle: 

1. radiator water and antifreeze/coolant; 
2. battery water and electrolytes; 
3. engine oil; 
4. engine fuel (gasoline, etc.); 
5. transmission fluid; 
6. brake fluid; 
7. tire tread( s) wear on each of all four tires; 
8. tire air pressure on each of all four tires; and 
9. windshield wiper blade(s). 

14. When initially offered and provided to the Government under the terms ofthis Task Order, each 
and all patrol/supervisor vehicles shall have 24,000 (twenty-four thousand) or fewer miles of actual 
vehicle use, per vehicle, prior to Government acceptance. This means that as of the date the 
Government accepts a vehicle offered under the terms of this Task Order, each vehicle so offered and 
provided shall NOT have actual vehicle-use mileage that exceeds this distance. 

15. Vehicle mileage shall be based on each one having an accurate and functioning odometer that was 
continuously operational in that vehicle during all use of that vehicle, since manufacture. Vehicles that 
have had odometer mileage adjustments, odometer tampering, odometer misfunction and/or odometer 
disconnection before being provided to the Government are NOT eligible to be furnished and/or used 
under the terms of this Task Order. 

16. The Contractor shall provide to FPS's cognizant COR a written document that accurately and 
completely lists each vehicle's manufacturer and model name, model year, year of manufacture (if 
different than model year), Vehicle Identification Number (VIN), license plate number, vehicle 
registration number, vehicle insurance policy company name and address, vehicle insurance policy 
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number, and existing and true odometer mileage for each vehicle offered and furnished to FPS through 
this Task Order, prior to any acceptance by the Government. 

17. The Government reserves the unilateral right to reject specific lease vehicles (which may be 
identified by VIN number or vehicle license plate), if, in the best judgement of the Government, that 
particular vehicle is NOT in full compliance with the Task Order and may NOT be readily made in full 
compliance with the Task Order, in a timely and prompt manner. Such a rejection is NOT a 
cancellation of a Delivery Order, but is a Government finding (based on Contract requirements) that 
the Contractor's specific vehicular offering is NOT acceptable and/or is no longer acceptable to the 
Government. In cases where this may occur, the Contractor is required to immediately provide a 
replacement vehicle that is in full compliance with the Task Order. 

18. The Contractor shall monitor vehicle running and operating condition on a daily basis, so as to be 
aware of and remedy or replace on the same calendar day discovered/reported: 

a. low tire pressure, high tire pressure, insufficient tire tread, damaged tire tread 
(cuts/slashes/punctureslholes in the tire), damaged tire sidewalls, damaged/inoperative tire 
valve/valve stems and any and all other tire defects, damages and deficiencies; 
b. and all other Contract vehicle device defects, damages and deficiencies. 
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EXHIBIT 4 

IA§JI TRAINING SUBJECTS TO BE PRESENTED TO THE CONTRACT GUARDS BY THE CONTRACTOR 

IMPORTANT NOTE: THE INSTRUCTOR flll$i"/i USE THE FPS CONTRACT GUARD INFORMATION 
MANUAL (CGIM) AS AN ESSENTIAL COMPONENT OF THIS TRAINING. TOPICS ARE CROSS 
REFERENCED WHERE APPLICABLE TO THE MANUAL FOR EFFECTIVE PRESENTATION OF THE 
MATERIAL. 

72 Hours! 

Subject 

Overview of the General Services 
Administration and the Federal 
Protective Service 
(CHAPTER ONE, CGIM) 

Customer Oriented Protection 

Overview of the Roles & Responsibilities 
of a Contract Guard 
(CHAPTER TWO, CGIM) 

Ethics and Professionalism 
Part I: Overview 
(CHAPTER TWO, CGIM) 

Hours 

2 

2 

2 

Scope 

Instructor(s) will discuss the mission, 
role, and responsibilities of GSA and FPS 
as well as the role contract guards play 
in facility security. Instructor will also 
discuss the five types of facilities and 
security levels 

Instructor(s) will discuss the concept of 
Customer Oriented Protection and the 
Role contract guards play in this approach 
to security (Note: GSA or FPS will provide the 
instructor with information on this program to 
assist in training) 

Instructor will discuss the typical duties 
and responsibilities associated with being 
a contract guard at a Federal facility; 

Describe police professionalism today, 
including the expanding use of contract 
guards and indicate by current trends 
where it may be headed in the future. 
Provide instruction in police ethics, 
using practical examples, both 
desirable and undesirable. Discuss 
ideas and policies that will lead to improved 
cooperation between the local, state, 
and Federal law enforcement officers, and the 
contract guards. 

1 The Contractor must present 72 hours of basic training to all students. The hours listed in the "Hours" column 
are the recommended times needed for effective coverage of the material, to include questions and answers, 
interactive tasks, and reviews/quizzes of the material. The Instructor shall use his/her expertise in evaluating 
the class's progress in comprehending and applying the concepts and materials taught. There may be some 
fluctuation in the actual time covered for each subjec~ but under no circumstances shall the Instructor provide 
less than 72 hours of training. It is also incumbent upon the instructor to notify the Contractor of instances 
where students are not adequately mastering the subject matter or are presenting a disruption to the class by 
repeated lateness, absences, or disrespectful behavior such as sleeping or talking while instruction is being 
given. Such behavior indicates that the student may not be suitable for holding a position as a security guard at 
a Federal facility. 
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Subject 

Ethics and Professionalism 
Part II: Interactive Training 

Principles of 
Communications 
Part I: Overview 
(CHAPTER TWO, CGIM) 

Principles of Communications 
Part II: Interactive Training 

Professional Public 
Relations 
Part I: Overview 
(CHAPTER TWO, CGIM) 

Professional Public Relations 
Part II: Interactive Training 

EXHIBIT 4, continued 

Hours 

2 

Scope 

Role playing or other interactive methods 
between instructor and students using 
scenarios of ethical and Professional 
behavior by guards based on the overview 
of this topic. Use of audio-visual materials, case 
studies, and other materials to facilitate training 
objectives will be acceptable. 

Familiarize the contract guards with 
the concept surrounding effective 
communications and development of 
communication skills. In meeting this 
objective, the contract guard is 
presented with the theory of 
communications; various types of 
obstacles which can hinder the 
development and maintenance of 
effective communication; the senses 
and their role in the communication 
process and the main and essential 
skills which accompany the 
development of communication 
effectiveness. 

Role playing or other interactive methods 
between instructor and students using 
scenarios of communication methods based on the 
overview of this topic. Use of audio-visual 
materials, case studies, and other materials to 
facilitate training objectives will be acceptable. 

Instruction is to be provided to the 
contract guards which will increase 
their effectiveness in the use of basic 
social skills, enhance their employer's 
reputation and contract performance as 
well as the positive image portrayed by 
the U.S. Government. Such 
instruction should include (but not be 
limited to) proper display of the 
uniform, shoeshine, haircuts, and other 
forms of personal grooming. 

Role playing or other interactive methods 
between instructor and students using 
scenarios of communication methods based on the 
overview of this topic. Use of audio-visual materials, 
case studies, and other materials to facilitate 
training objectives will be acceptable. 



DHS-FPS RFQ GS05P03GCD0002 - FSC 539 or 084, SIN 246-54,1or Security Services in Michigan - Part 2, Exhibits 

Subject 

Understanding Human 
Behavior, Part I: Overview 
(CHAPTERS TWO AND NINE, CGIM) 

Understanding Human 
Behavior, Part II: Interactive Training 

The Law, Legal Authorities, 
Jurisdiction and Responsibilities 
(CHAPTER THREE, CGIM) 

Crimes and Offenses 
(CHAPTER THREE, CGIM) 

Search and Seizure 
(CHAPTER THREE, CGIM) 

EXHIBIT 4, continued 

Hours 

2 

Scope 

Instructor(s) will discuss the basic 
knowledge needed for the contract 
guards to understand their own actions, 
and those of the people they work with 
in the performance of their assigned 
duties. Behavior under stress (both 
natural and man induced); actions of 
mentally disturbed; irrational conduct 
created by the use of drugs or alcohol; 
job (performance) related problem; 
will be a part of this discussion. 
Special attention should be given to 
the changes in human behavior that 
might occur in the contract guard with 
the introduction of badge and gun. 

Role playing or other interactive methods 
between instructor and students using 
scenarios of human behavior based on 
the overview of this topic. Use of audio-visual 
materials, case studies, and other materials to 
facilitate training objectives will be acceptable. 

Discuss history of laws, applicable laws 
and regulations, and the concept of 
legal jurisdiction as it pertains to the 
guards' duties and authority. 

Present the contract guards with an 
understanding of the types of offenses 
they are most likely to encounter 
in their duties. Instruction 
should be given in methods of 
successful investigative techniques. 

Provide the guard with the knowledge 
of the legal application of search and 
seizure law in the performance of 
duties as a contract guard with a 
Federal facility. Instruction should 
provide a comprehensive survey of 
laws pertaining to search and seizure 
to include "Stop and Frisk". 
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Subject 

Arrest Authority and Procedures 
(CHAPTER THREE, CGIM) 

Use of Force 
(CHAPTER THREE, CGIM) 

Crime Scene Protection 
(CHAPTER THREE, CGIM) 

Rules of Evidence 
(CHAPTER THREE, CGIM) 

Contract Guard Administration 
(CHAPTER FOUR, CGIM) 

Post Duties 
(CHAPTER FOUR, CGIM) 

EXHIBIT 4, continued 

Hours 

1 

1 

Scope 

Provide the contract guard with 
knowledge of how guards shall 
exercise their arrest powers to the 
degree authorized by local, state, and 
Federal regulations. Instruction will 
define arrest procedures and legal 
rules governing practices and 
procedures: arrest, interrogations and 
confessions, self incrimination 
privilege, entrapment, eyewitness 
identifications and complaints and 
warrants. Contract guards should 
become completely familiar with the 
extent of their arrest powers obtained 
from the various jurisdictions involved. 

Instruction will be given on the use of 
force, to include the various degrees 
of force authorized in the performance 
of duties under this contract. Reporting 
procedures related to such use will be 
discussed as will the consequences of the 
unauthorized, or misuse, of force. 

Illustrate the important facets of the 
preliminary investigation and the 
protection, preservation, and 
subsequent search of the crime scene. 

Evidence is defined to include direct, 
circumstantial and real. Information 
will be provided on admissibility as it 
relates to competency, relevancy, 
materiality, and hearsay. Instructions 
will present information on the 
exclusionary rule and other related 
items. Instructor will discuss procedures 
for handling and protecting evidence. 

Instructor(s) will discuss the relationship 
between the Contractor and the Government 
and will discuss protocol for communicating 
with the Control Centers when incidents 
occur. Instructor will also discuss the 
importance of the Duty Book. 

Instructor(s) will discuss the purpose 
of posts and identify the various types 
of protective services. Discuss the necessity of 
proper observation and counter-surveillance 
while manning a post. 
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Subject 

Patrol Methods 
And Patrol Hazards 
(CHAPTER FOUR, CGIM) 

General Response Procedures 
(CHAPTER FOUR, CGIM) 

Access Control 
(CHAPTER FIVE, CGIM) 

Crime Detection, Assessment 
And Response 
(CHAPTER SIX, CGIM) 

Safety and Fire 
Prevention 
(CHAPTER SEVEN, CGIM) 

~~!~~ilg~~_&li(fu;1im 
(CHAPTER EIGHT, CGIM) 

EXHIBIT 4, continued 

Hours 

2 

2 

3 

Scope 

Study the various methods and skills 
employed in protective patrols. 
Explain the importance of patrol to law 
enforcement and explore the values of 
various patrol methods. Examine the hazards 
encountered during patrol functions, both natural 
and man made. Discuss the techniques 
or recognition and ways to eliminate 
or reduce patrol hazards. 

Explain the various types of situations 
guards will respond to. Describe the proper 
approach to such situations; discuss the 
guard's role and responsibility; and 
instruct in the appropriate techniques 
to be employed in such circumstances. 
Include discussion of radio communications 
protocol. 

Describe importance of proper access 
control of protected space. Discussion 
shall include personnel control, property 
control, vehicle control, and lock and key 
control. 

Acquaint the contract guard with 
the care and caution that must be 
exercised when coming upon a crime 
in progress. Discuss the element of 
surprise, and the possibilities of 
encountering a crime being committed. 
Special emphasis should be placed on 
the crimes the contract guard may 
encounter while on duty within a 
Federal facility, his actions, responses, 
and the requirements of the agency. 

Define the contract guard's 
responsibility for safety and fire 
prevention. Provide guidelines for 
operational safeguards including the 
use of fire extinguishers (types, etc.), 
sprinkler systems, fire alarm systems, 
and other standard fire prevention 
equipment. 

Instructor will lecture on importance of 
properly prepared records, reports, and forms. 
Students shall be given examples and 
prepare sample records, reports, and forms as 
they will use on an FPS contract. Emphasis 
on tips for effective report writing. 
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Subject 

Special Situations 
(CHAPTER NINE, CGIM) 

Emergency First Aid and 
Bloodborne Pathogens 
(CHAPTER TEN, CGIM) 

Flying the Flag 
(CHAPTER ELEVEN, CGIM) 

Terrorism, Anti-terrorism, and 
Weapons of Mass Destruction (WMD) 
(CHAPTER TWELVE, CGIM) 

Workplace Violence 
(CHAPTER THIRTEEN, CGIM) 

Civil Disturbances 
(CHAPTER FOURTEEN, CGIM) 

2 

EXHIBIT 4, continued 

Hours 

3 

1 

2 

2 

2 

Scope 

Instructor shall discuss various types of 
special situations which guards may be 
required to respond to, such as providing 
escorts; controlling traffic; and dealing with 
mentally ill or disturbed persons. 

Instructor will provide instruction 
on the necessary skills to deal with 
hazards of exposure to blood borne 
pathogens as follows: 
Explanation of the blood borne 
pathogens standard; how bloodborne 
diseases can be transmitted; 
exposure control plan for incidents regarding 
bloodborne diseases; employee hazard recognition; 
and ways to prevent the exposure. 
Instructor will also discuss procedures to follow for 
emergencies. (Note: this training 
is not a substitute for First Aid training, which 
must be provided by an the American Red Cross 
instructor. Guards must receive at least 9 hours of 
Red Cross certified First Aid and CPR training.) 

Instructor will discuss where and when the 
American flag is flown and will give hands-on 
demonstration for folding and storing the 
flag. 

Instructor will provide a lecture regarding 
domestic and international terrorism and 
weapons of mass destruction; 
discuss anti-terrorism methods used by FPS 
such as counter-surveillance and proper use of 
building security equipment. 

Instructor will discuss workplace violence; 
who commits violent acts and why; guard 
response to violent incidents, and tactics 
for being aware of environments or 
situations that can contribute to violence. 

Instructor (s) will discuss and provide field 
practice in crowd control and will teach the 
guards how to distinguish between friendly, 
sightseeing, agitated, and hostile crowds. 
Emphasis shall be placed upon effective 
response to civil disturbances. 
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Subject 

Bomb Threats and Incidents 
(CHAPTER FIFTEEN, CGIM) 

Hostage Situations 
(CHAPTER SIXTEEN, CGIM) 

Sabotage and Espionage 
(CHAPTER SEVENTEEN, CGIM) 

Defensive Tactics 

Use of Handcuffs 

Use of Tactical Baton (night-stick) 

Firearms Safety and Handling 

EXHIBIT 4, continued 

Hours 

2 

2 

2 

4 

4 

8 

Scope 

Instructor(s) will discuss the procedures 
guards will use to respond to bomb threats, 
discovery of suspicious items and persons 
who appear to be suspicious. Emphasis 
shall be placed on gathering as much 
information as possible and reporting 
incidents. 

Lecture and practical applications to instruct 
guards on identifying and responding to 
hostage situations. 

Instructor will lecture on defining the terms 
and give concrete examples of the concepts 
as they might occur on Federal property. 
Emphasize importance of deterrence and 
Prevention; then, response to incidents as 
they occur. 

Lecture and practical applications will 
be used to instruct Security Guards 
in the use of defensive tactics. 
Instructor will incorporate defense 
against armed and unarmed attack, 
restraining hold, and subjective compliance 
methods against hostile or uncooperative 
persons. 

Lecture and hands-on demonstrations of 
procedures and techniques for handcuffing 
persons. All students shall be given the 
opportunity to affix and remove handcuffs in 
different "real life" scenarios where 
handcuffing would be necessary. 

Lecture and hands-on demonstration of 
procedures for baton carrying and drawing 
as well as defensive and striking techniques. 

(NOTE: This segment does not 
include fundamentals or firing and 
firearms qualification.) Provide 
instruction in the handling 
and control of the contract guard's 
firearm. Instruction should relate to 
weapons safety and handling to include 
nomenclature, wearing of the weapon, 
care and cleaning, storage and 
accountability. Special emphasis must 
be placed on loading, unloading and 
the safe lowering of a "cocked" 
hammer on a live round. 
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Subject 

Review & Examination 

EXHIBIT 4, continued 

Hours 

2 

Scope 

A 50 question multiple-choice written 
examination will be given to determine 
knowledge and understanding of the 
academic subject matter. A passing score will result 
from providing correct answers on seventy percent 
or more of the answers (i.e., 35 correct answers per 
exam is passing). 

NOTE: THE WRITTEN EXAMINATION QUESTIONS ARE TAKEN 100% FROM THE CGIM. FAILURE BY THE 
INSTRUCTOR TO USE THE CGIM AS AN ESSENTIAL TRAINING TOOL MAY RESULT IN HIGH RATES OF 
FAILURE ON THE WRITTEN EXAMINATION. THE CONTRACTOR IS STRONGLY URGED TO ENSURE THAT 
THE INSTRUCTORS USE THE CGIM AS A CORE COMPONENT OF THE TRAINING. TYPICALLY, GUARDS 
WHO FAIL TO STUDY, FAIL TO PASS, SO CONTRACT EMPLOYEE STUDY OF THE CGIM IS ESSENTIAL. 



DHS-FPS RFQ GS05P03GCD0002 - FSC 539 or 084, SIN 246-54,for Security Services in Michigan - Part 2, Exhibits 

EXHIBIT 4A 

CONTRACTOR'S CERTIFICATION OF BASIC TRAINING 

Contract Employee's Name: ______ SSN: __ 

I hereby certify that the above-named employee has completed basic training as 
listed below: 

SUBJECT DATE COMPLETED NUMBER OF HOURS 

BASIC TRAINING 

ATTENTION: THIS STATEMENT MUST BE SIGNED BY AN AUTHORIZED 
CONTRACTOR'S REPRESENTATIVE -- READ THE FOLLOWING PARAGRAPHS 
CAREFULLY BEFORE SIGNING THIS STATEMENT. 

A FALSE ANSWER TO ANY QUESTION IN THIS STATEMENT MAY BE GROUNDS 
FOR NOT CERTIFYING YOUR EMPLOYEE, OR FOR DISMISSING THE EMPLOYEE 
AFTER BEGINNING WORK, AND MAY BE PUNISHABLE BY FINE OR 
IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001). ALL THE INFORMATION 
YOU GIVE WILL BE CONSIDERED IN REVIEWING YOUR STATEMENT. 

AUTHORITY FOR RELEASE OF INFORMATION: 

I HAVE COMPLETED THIS STATEMENT WITH THE KNOWLEDGE AND 
UNDERSTANDING THAT ANY OR ALL ITEMS CONTAINED HEREIN MAY BE 
SUBJECT TO INVESTIGATION PRESCRIBED BY LAW OR PRESIDENTIAL 
DIRECTIVE AND I CONSENT TO THE RELEASE OF INFORMATION CONCERNING 
MY CAPACITY AND FITNESS BY EMPLOYEE, EDUCATIONAL INSTITUTIONS, LAW 
ENFORCEMENT AGENCIES, AND OTHER INDIVIDUALS AND AGENCIES, TO DULY 
ACCREDITED INVESTIGATORS, PERSONNEL STAFFING SPECIALISTS, AND 
OTHER AUTHORIZED EMPLOYEES OF THE FEDERAL GOVERNMENT FOR THAT 
PURPOSE. 

CERTIFICATION: 
I CERTIFY THAT ALL OF THE STATEMENTS MADE BY ME ARE TRUE, COMPLETE, 
AND CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF, AND ARE MADE 
IN GOOD FAITH. 

CONTRACTOR'S AUTHORIZED DESIGNEE SIGNATURE (IN INK) DATE 
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EXHIBIT 5 

SUPERVISORY TRAINING SUBJECTS TO BE PRESENTED BY THE CONTRACTOR 

9 Hours 

Subject 

Supervisor's Duties and 
Responsibilities 

FPS Contract Requirements 

Methods and Theories 
of Supervision 

How to be an Effective Leader 

1 

2 

1 

Instructor(s} will discuss the basic duties 
and responsibilities of an FPS Contract 
Guard supervisor. Discussions will 
Include instructions that all duty posts 
are to be manned at all times as 
required by the Contract; that all required 
GSA and DHS forms are to be completed 
in an accurate, legible and timely manner; 
and that all subordinate employees have all 
required equipment and maintain proper 
inventory records of service weapons and 
all other required equipment. 

Instructor(s} will review basic FPS 
Contract requirements and standards of 
performance for Contractors, Contract 
employees, and the relationship of 
employees with key members 
of Government agencies and FPS 
Officials involved in the administration 
and operation of FPS Contracts. An 
actual Contract will be discussed so that 
students will be familiar with all aspects 
of such Contracts to ensure proper 
performance by all employees and 
supervisors. 

Instructor(s} will discuss various 
management theories and the basic 
principles involved so that the student 
understands the various methods of 
supervision that are available to 
accomplish the goals of a first-line 
supervisor. 

Instructor(s} will discuss the importance 
of a supervisor being a good leader. 
Discussion will focus on the necessity of 
giving constant attention to countless 
details of personal behavior and personal 
relations with subordinates. 
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EXHIBIT 5, Continued 

SUPERVISORY TRAINING SUBJECTS TO BE PRESENTED BY THE CONTRACTOR 

Subject 

Purpose of Discipline 

Effective Written and 
Oral Communication 

Motivating Employees and 
Problem Solving Methods 

Scheduling Employees 

1 

1 

1 

1 

Instructor(s) will discuss the purpose of 
discipline and the use of praise and 
criticism to encourage and motivate 
employees. Discussion will focus on 
the use of criticism with the intention of 
improving job performance. 

Instructor(s) will discuss the problems 
encountered in both written and oral 
communication between supervisors and 
subordinates and methods to improve both. 
Lecture will include discussion of 
quantitative directives and the concept of 
asking while telling. Also included will be 
information on formal and informal 
communications and how the effective 
supervisor can use both to accomplish 
his/her mission as a first-line supervisor. 

Instructor(s) will discuss methods used to 
motivate employees and to improve the 
performance of those employees who are 
not performing at acceptable standards. 
Emphasis will be on early identification of 
problem employees and methods that may 
be used to bring poor performance up to 
acceptable standards. Discussion will 
include problems related to alcoholism, 
illegal drug usage, and other related topics. 

Instructor(s) will discuss scheduling 
problems and methods to use 
available personnel effectively to ensure 
coverage of all posts in a cost-effective 
manner without using overtime. 
Included will be several practical "hands on" 
scheduling exercises. 
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EXHIBIT SA 

CONTRACTOR'S CERTIFICATE OF SUPERVISORY TRAINING 

Contract Employee's Name: ______ SSN: __ 

I hereby certify that the above-named employee has completed supervisory training as 
listed below: 

SUBJECT DATE COMPLETED NUMBER OF HOURS 

SUPERVISORY TRAINING 

ATTENTION: THIS STATEMENT MUST BE SIGNED BY AN AUTHORIZED 
CONTRACTOR'S REPRESENTATIVE -- READ THE FOLLOWING PARAGRAPHS 
CAREFULLY BEFORE SIGNING THIS STATEMENT. 

A FALSE ANSWER TO ANY QUESTION IN THIS STATEMENT MAY BE GROUNDS 
FOR NOT CERTIFYING YOUR EMPLOYEE, OR FOR DISMISSING THE EMPLOYEE 
AFTER BEGINNING WORK, AND MAY BE PUNISHABLE BY FINE OR IMPRISON­
MENT (U.S. CODE, TITLE 18, SECTION 1001). ALL THE INFORMATION YOU GIVE 
WILL BE CONSIDERED IN REVIEWING YOUR STATEMENT. 

AUTHORITY FOR RELEASE OF INFORMATION: 

I HAVE COMPLETED THIS STATEMENT WITH THE KNOWLEDGE AND 
UNDERSTANDING THAT ANY OR ALL ITEMS CONTAINED HEREIN MAY BE 
SUBJECT TO INVESTIGATION PRESCRIBED BY LAW OR PRESIDENTIAL 
DIRECTIVE AND I CONSENT TO THE RELEASE OF INFORMATION CONCERNING 
MY CAPACITY AND FITNESS BY EMPLOYEE, EDUCATIONAL INSTITUTIONS, LAW 
ENFORCEMENT AGENCIES, AND OTHER INDIVIDUALS AND AGENCIES, TO DULY 
ACCREDITED INVESTIGATORS, PERSONNEL STAFFING SPECIALISTS, AND 
OTHER AUTHORIZED EMPLOYEES OF THE FEDERAL GOVERNMENT FOR THAT 
PURPOSE. 

CERTIFICATION: 

I CERTIFY THAT ALL OF THE STATEMENTS MADE BY ME ARE TRUE, COMPLETE, 
AND CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF, AND ARE MADE 
IN GOOD FAITH. 

CONTRACTOR'S AUTHORIZED DESIGNEE SIGNATURE (IN INK) DATE 
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EXHIBIT 6 

CONTRACTOR PROVIDED 'l;lI'jII1r8 RECERTIFICATION TRAINING 
TO BE PRESENTED TO ALL CONTRACT GUARDS 

40 Hours 

Subject 

Overview of the General Services 
Administration and the Federal 
Protective Service 
(CHAPTER ONE, CGIM) 

Customer Oriented Protection 

Overview of the Roles & Responsibilities 
of a Contract Guard 
(CHAPTER TWO, CGIM) 

Ethics and Professionalism 
Part I: Overview 
(CHAPTER TWO, CGIM) 

Hours Scope 

Instructor(s) will discuss the mission, 
role, and responsibilities of GSA and FPS 
as well as the role contract guards play 
in facility security. Instructor will also 
discuss the five types of facilities and 
security levels 

Instructor(s) will discuss the concept of 
Customer Oriented Protection and the 
role contract guards play in this approach 
to security (Note: GSA or FPS will provide the 
instructor with information on this program to 
assist in training) 

Instructor will discuss the typical duties 
and responsibilities associated with being 
a contract guard at a Federal facility; 

Describe police professionalism today, 
including the expanding use of contract 
guards and indicate by current trends 
where it may be headed in the future. 
Provide instruction in police ethics, 
using practical examples, both 
desirable and undesirable. Discuss 
ideas that will lead to improved 
cooperation between the local, state, 
Federal law enforcement guards, and 
the contract guards. 

1 The Contractor must present 40 hours of re-certification training to all students. The hours listed in the 
"Hours" column are the recommended times needed for effective coverage of the material, to include 
questions and answers, interactive tasks, and reviews/quizzes of the material. The Instructor shall use 
his/her expertise in evaluating the class's progress in comprehending and applying the concepts and 
materials taught. There may be some fluctuation in the actual time covered for each subject, but under no 
circumstances shall the Instructor provide less than 40 hours of training. It is also incumbent upon the 
Instructor to notify the Contractor of instances where students are not adequately mastering the subject 
matter or are presenting a disruption to the class by repeated lateness, absences, or disrespectful behavior, 
such as sleeping or talking while instruction is being given. Such behavior indicates that the student may not 
be suitable for holding a position as a security guard at a Federal facility. 
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Subject 

Ethics and Professionalism 
Part II: Interactive Training 

Principles of 
Communications 
Part I: Overview 
(CHAPTER TWO, CGIM) 

Principles of Communications 
Part II: Interactive Training 

Professional Public 
Relations 
Part I: Overview 
(CHAPTER TWO, CGIM) 

Professional Public Relations 
Part II: Interactive Training 

EXHIBIT 6, continued 

Hours 

1 

Scope 

Role playing or other interactive methods 
between instructor and students using 
scenarios of ethical and Professional 
behavior by guards based on the overview of 
this topic. Use of audio-visual materials, case 
studies, and other materials to facilitate training 
objectives will be acceptable. 

Familiarize the contract guards with 
the concept surrounding effective 
communications and development of 
communication skills. In meeting this 
objective, the contract guard is 
presented with the theory of 
communications; various types of 
obstacles which can hinder the 
development and maintenance of 
effective communication; the senses 
and their role in the communication 
process and the main and essential 
skills which accompany the 
development of communication 
effectiveness. 

Role playing or other interactive methods 
between instructor and students using 
scenarios of communication methods based on 
the overview of this topic. Use of audio-visual 
materials, case studies, and other materials to 
facilitate training objectives will be acceptable. 

Instruction is to be provided to the 
contract guards which will increase 
their effectiveness in the use of basic 
social skills, enhance their employer's 
reputation and contract performance as 
well as the positive image portrayed by 
the U.S. Government. Such instruction should 
include (but not be limited to) proper display of 
the uniform, shoeshine, haircuts, and other 
forms of personal grooming. 

Role playing or other interactive methods 
between instructor and students using 
Scenarios of communication methods based on 
the overview of this topic. Use of audio-visual 
materials, case studies, and other materials to 
facilitate training objectives will be acceptable. 
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Subject 

Understanding Human 
Behavior, Part I: Overview 
(CHAPTERS TWO AND NINE, CGIM) 

Understanding Human 
Behavior, Part II: Interactive Training 

The Law, Legal Authorities, 
Jurisdiction and Responsibilities 
(CHAPTER THREE, CGIM) 

Crimes and Offenses 
(CHAPTER THREE, CGIM) 

Search and Seizure 
(CHAPTER THREE, CGIM) 

EXHIBIT 6, continued 

Hours 

.5 

.5 

Scope 

Instructor(s) will discuss the basic 
knowledge needed for the contract 
guards to understand their own actions, 
and those of the people they work with 
in the performance of their assigned 
duties. Behavior under stress (both 
natural and man induced); actions of 
mentally disturbed; irrational conduct 
created by the use of drugs or alcohol; 
job (performance) related problem; 
will be a part of this discussion. 
Special attention should be given to 
the changes in human behavior that 
might occur in the contract guard with 
the introduction of badge and gun. 

Role playing or other interactive methods 
between instructor and students using 
scenarios of human behavior based on 
the overview of this topic. Use of audio-visual 
materials, case studies, and other materials to 
facilitate training objectives will be acceptable. 

Discuss history of laws, applicable laws 
and regulations, and the concept of 
legal jurisdiction as it pertains to the 
guards' duties and authority. 

Present the contract guards with an 
understanding of the types of offenses 
they are most likely to encounter 
in their duties. Instruction 
should be given in methods of 
successful investigative techniques. 

Provide the guard with the knowledge 
of the legal application of search and 
seizure law in the performance of 
duties as a contract guard with a 
Federal facility. Instruction should 
provide a comprehensive survey of 
laws pertaining to search and seizure 
to include "Stop and Frisk". 
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Subject 

Arrest Authority and Procedures 
(CHAPTER THREE, CGIM) 

Use of Force 
(CHAPTER THREE, CGIM) 

Crime Scene Protection 
(CHAPTER THREE, CGIM) 

Rules of Evidence 
(CHAPTER THREE, CGIM) 

Contract Guard Administration 
(CHAPTER FOUR, CGIM) 

Post Duties 
(CHAPTER FOUR, CGIM) 

EXHIBIT 6, continued 

Hours 

.5 

.5 

.5 

.5 

.5 

Scope 

Provide the contract guard with 
knowledge of how guards shall 
exercise their arrest powers to the 
degree authorized by local, state, and 
Federal regulations. Instruction will 
define arrest procedures and legal 
rules governing practices and 
procedures: arrest, interrogations and 
confessions, self incrimination 
privilege, entrapment, eyewitness 
identifications and complaints and 
warrants. Contract guards should 
become completely familiar with the 
extent of their arrest powers obtained 
from the various jurisdictions involved. 

Instruction will be given on the use of 
force, to include the various degrees 
of force authorized in the performance 
of duties under this contract. 
Reporting procedures related to such 
use will be discussed as will the 
consequences of the unauthorized, or 
misuse, of force. 

Illustrate the important facets of the 
preliminary investigation and the 
protection, preservation, and 
subsequent search of the crime scene. 

Evidence is defined to include direct, 
circumstantial and real. Information 
will be provided on admissibility as it 
relates to competency, relevancy, 
materiality, and hearsay. Instructions 
will present information on the 
exclusionary rule and other related 
items. Instructor will discuss procedures 
for handling and protecting evidence. 

Instructor(s) will discuss the relationship 
between the Contractor and the Government 
and will discuss protocol for communicating 
with the Control Centers when incidents 
occur. Instructor will also discuss the 
importance of the Duty Book. 

Instructor(s) will discuss the purpose 
of posts and identify the various types of 
protective services. Discuss the necessity of 
proper observation and counter-surveillance 
while manning a post 
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Subject 

Patrol Methods 
And Patrol Hazards 
(CHAPTER FOUR, CGIM) 

General Response Procedures 
(CHAPTER FOUR, CGIM) 

Access Control 
(CHAPTER FIVE, CGIM) 

Crime Detection, Assessment 
And Response 
(CHAPTER SIX, CGIM) 

Safety and Fire 
Prevention 
(CHAPTER SEVEN, CGIM) 

Records and Reports 
(CHAPTER EIGHT, CGIM) 

EXHIBIT 6, continued 

Hours 

.5 

.5 

.5 

.5 

.5 

.5 

Scope 

Study the various methods and skills 
employed in protective patrols. 
Explain the importance of patrol to law 
enforcement and explore the values of 
various patrol methods. Examine the hazards 
encountered during patrol functions, both 
natural and man made. Discuss the techniques 
or recognition and ways to eliminate or reduce 
patrol hazards. 

Explain the various types of situations 
guards will respond to. Describe the proper 
approach to such situations; discuss the 
guard's role and responsibility; and 
instruct in the appropriate techniques 
to be employed in such circumstances. 
Include discussion of radio communications 
protocol. 

Describe importance of proper access 
control of protected space. Discussion 
shall include personnel control, property 
control, vehicle control, and lock and key 
control. 

Acquaint the contract guard with 
the care and caution that must be 
exercised when coming upon a crime 
in progress. Discuss the element of 
surprise, and the possibilities of 
encountering a crime being committed. 
Special emphasis should be placed on 
the crimes the contract guard may 
encounter while on duty within a 
Federal facility, his actions, responses, 
and the requirements of the agency. 

Define the contract guard's 
responsibility for safety and fire 
prevention. Provide guidelines for 
operational safeguards including the 
use of fire extinguishers (types, etc.), 
sprinkler systems, fire alarm systems, 
and other standard fire prevention 
equipment. 

Instructor will lecture on importance of 
properly prepared records and reports. 
Students shall be given examples and 
prepare sample records and reports as 
they will use on an FPS contract. Emphasis 
on tips for effective report writing. 
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Subject 

Special Situations 
(CHAPTER NINE, CGIM) 

Emergency First Aid and 
Bloodborne Pathogens 
(CHAPTER TEN, CGIM) 

Flying the Flag 
(CHAPTER ELEVEN, CGIM) 

Terrorism, Anti-terrorism, & 
Weapons of Mass Destruction (WMD) 
(CHAPTER TWELVE, CGIM) 

Workplace Violence 
(CHAPTER THIRTEEN, CGIM) 

Civil Disturbances 
(CHAPTER FOURTEEN, CGIM) 

EXHIBIT 6, continued 

Hours 

.5 

.5 

. ~ 

Scope 

Instructor shall discuss various types of 
special situations which guards may be 
required to respond to, such as providing 
escorts; controlling traffic; and dealing with 
mentally ill or disturbed persons. 

Instructor will provide instruction 
on the necessary skills to deal with 
hazards of exposure to blood borne 
pathogens as follows: 
Explanation of the blood borne 
pathogens standard; how bloodborne 
diseases can be transmitted; 
exposure control plan for 
incidents regarding bloodborne 
diseases; employee hazard recognition; 
and ways to prevent the exposure. 
Instructor will also discuss procedures to follow 
for emergencies. (Note: this training 
is not a substitute for First Aid training, which 
must be provided by an American Red Cross 
accredited instructor. Guards must 
receive at least 9 hours of Red Cross certified 
First Aid and CPR training.) 

Instructor will discuss where and when the 
American flag is flown and will give hands-on 
demonstration for folding and storing the 
flag . 

Instructor will provide a lecture regarding 
domestic and international terrorism and 
weapons of mass destruction; discuss anti­
terrorism methods used by FPS such as 
counter-surveillance and proper use of building 
security equipment 

Instructor will discuss workplace violence; 
who commits violent acts and why; guard 
response to violent incidents, and tactics 
for being aware of environments or 
situations that can contribute to violence. 

Instructor (s) will discuss and provide field 
practice in crowd control and will teach the 
guards how to distinguish between friendly, 
sightseeing, agitated, and hostile crowds. 
Emphasis shall be placed upon effective 
response to civil disturbances. 
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Subject 

Bomb Threats and Incidents 
(CHAPTER FIFTEEN, CGIM) 

Hostage Situations 
(CHAPTER SIXTEEN, CGIM) 

Sabotage and Espionage 
(CHAPTER SEVENTEEN, CGIM) 

Defensive Tactics 

Use of Handcuffs 

Use of Tactical Baton (night-stick) 

Firearms Safety, 
Handling 

EXHIBIT 6, continued 

Hours 

.5 

.5 

2 

2 

8 

Scope 

Instructor(s) will discuss the procedures 
guards will use to respond to bomb threats, 
discovery of suspicious items and persons 
who appear to be suspicious. Emphasis 
shall be placed on gathering as much 
information as possible and reporting 
incidents. 

Lecture and practical applications to instruct 
guards on identifying and responding to 
hostage situations. 

Instructor will lecture on defining the terms 
and give concrete examples of the concepts 
as they might occur on Federal property. 
Emphasize importance of deterrence and 
prevention, then response to incidents as 
they occur. 

Lecture and practical applications will 
be used to instruct Security Guards 
in the use of defensive tactics. 
Instructor will incorporate defense 
against armed and unarmed attack, 
restraining hold, and subjective compliance 
methods against hostile or uncooperative 
persons. 

Lecture and hands-on demonstrations of 
procedures and techniques for handcuffing 
persons. All students shall be given the 
opportunity to affix and remove handcuffs in 
different "real life" scenarios where 
handcuffing would be necessary. 

Lecture and hands-on demonstration of 
procedures for baton carrying and drawing 
as well as striking techniques. 

(NOTE: This segment does not 
include fundamentals or firing and 
firearms qualification.) Provide 
detailed instruction in the handling 
and control of the contract guard's 
firearm. Instruction should relate to 
weapons safety and handling to include 
nomenclature, wearing of the weapon, 
care and cleaning, storage and 
accountability. Special emphasis must 
be placed on loading, unloading and 
the safe lowering of a "cocked" 
hammer on a live round. 
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Subject 

Review & Examination 

EXHIBIT 6, continued 

Hours 

2 

Scope 

A 50 question multiple-choice written 
examination will be given to determine 
knowledge and understanding of the 
academic subject matter. A passing score will 
result from providing correct answers on seventy 
percent or more of the answers (i.e., 35 correct 
answers per exam is passing). . 

NOTE: THE WRITTEN EXAMINATION QUESTIONS ARE TAKEN 100% FROM THE CGIM. FAILURE BY THE 
INSTRUCTOR TO USE THE CGIM AS AN ESSENTIAL TRAINING TOOL MAY RESULT IN HIGH RATES OF 
FAILURE ON THE WRITTEN EXAMINATION. THE CONTRACTOR IS STRONGLY URGED TO ENSURE 
THAT THE INSTRUCTORS USE THE CGIM AS A CORE COMPONENT OF THE TRAINING. 
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EXHIBIT SA 

CONTRACTOR'S CERTIFICATION OF BI-ANNUAL RECERTIFICATION TRAINING 

Contract Employee's Name: ______ SSN: __ 

I hereby certify that the above-named employee has completed recertification training 
as listed below: 

SUBJECT DATE COMPLETED NUMBER OF HOURS 

RE-CERTIFICATION TRAINING 

ATTENTION: THIS STATEMENT MUST BE SIGNED BY AN AUTHORIZED 
CONTRACTOR'S REPRESENTATIVE -- READ THE FOLLOWING PARAGRAPHS 
CAREFULLY BEFORE SIGNING THIS STATEMENT. 

A FALSE ANSWER TO ANY QUESTION IN THIS STATEMENT MAY BE GROUNDS 
FOR NOT CERTIFYING YOUR EMPLOYEE, OR FOR DISMISSING THE EMPLOYEE 
AFTER BEGINNING WORK, AND MAY BE PUNISHABLE BY FINE OR IMPRISON­
MENT (U.S. CODE, TITLE 18, SECTION 1001). ALL THE INFORMATION YOU GIVE 
WILL BE CONSIDERED IN REVIEWING YOUR STATEMENT. 

AUTHORITY FOR RELEASE OF INFORMATION: 

I HAVE COMPLETED THIS STATEMENT WITH THE KNOWLEDGE AND 
UNDERSTANDING THAT ANY OR ALL ITEMS CONTAINED HEREIN MAY BE 
SUBJECT TO INVESTIGATION PRESCRIBED BY LAW OR PRESIDENTIAL 
DIRECTIVE AND I CONSENT TO THE RELEASE OF INFORMATION CONCERNING 
MY CAPACITY AND FITNESS BY EMPLOYEE, EDUCATIONAL INSTITUTIONS, LAW 
ENFORCEMENT AGENCIES, AND OTHER INDIVIDUALS AND AGENCIES, TO DULY 
ACCREDITED INVESTIGATORS, PERSONNEL STAFFING SPECIALISTS, AND 
OTHER AUTHORIZED EMPLOYEES OF THE FEDERAL GOVERNMENT FOR THAT 
PURPOSE. 

CERTIFICATION: 

I CERTIFY THAT ALL OF THE STATEMENTS MADE BY ME ARE TRUE, COMPLETE, 
AND CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF, AND ARE MADE 
IN GOOD FAITH. 

CONTRACTOR'S AUTHORIZED DESIGNEE SIGNATURE (IN INK) DATE 
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EXHIBIT 7 

TRAINING SUBJECTS PRESENTED BY 
THE GOVERNMENT'S COR TO CONTRACT EMPLOYEES 

8 Hours 

Subject 

Rules and Regulations 

Bomb Threats and Natural 
Disaster Responses 

1 

2 

Discuss GSA and FPS jurisdiction within 
Federal property and the Rules 
and Regulations under which they 
are operated (CFR 41.101-20.3). 
Consideration should be given to any 
special requirements (regulations) 
particular to the agency(s) involved. 

Instructor(s) will present information, 
as required for each specific facility, 
regarding the proper procedures for 
response to the threat of bombs, 
devices, and natural disasters. This 
information (training) will be related 
directly to the procedures used by the 
Law Enforcement Branch and local 
law enforcement agencies. Dependent 
upon the facility, contract specifications, 
and local requirements, contract guards 
may be given training in bomb search 
procedures. 
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Subject 

Report Writing, Notes 
and Required GSA and DHS Forms 
(as they become available) 

EXHIBIT 7, continued 

3 Develop an understanding of the types, 
requirements, and necessity of field (as 
notes and reports that will be expected 
from the Contract guard. Discuss the 
use, value, and purpose of reports and 
field notes. Special instruction 
shall be given in the preparation of 
GSA Form 3155, Preliminary 
Investigation and GSA Form 3157, 
Crime Analysis. 

Instructor(s) will review and discuss 
the importance of the following forms: 

a. GSA Form 3155, Preliminary 
Investigation; 

b. GSA Form 3157, Crime Analysis; 

c. GSA Form 1039, Record of 
Property Found; 

d. GSA Form 252, Found Property 
Tag; 

e. GSA Form 1789, Register of 
Visitors; 

f. GSA Form 139, Arrival and 
Departures; 

g. NCR Form 139-R, Relief Guard 
Register 

h. GSA Form 239, Officer and 
Inspectors Register; 

I. GSA Form 435, Guards Hourly 
Report; 

j. Special forms unique to the 
facility used in the performance of 
the Contract duties. 
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Subject 

Telephone and Radio 
Communications 

Role of Local, State 
and Federal Police Agencies 

EXHIBIT 7, continued 

1 

1 

Instruction will prepare the Contract 
guard for use of telephone and radio 
communications techniques. Instruction 
will be presented employing standard 
procedures used by the Law 
Enforcement Branch, the tenant 
agency, local law enforcement, and 
the Federal Communications 
Commission (FCC). Instruction 
will stress use applicable in situations 
such as emergency requests 
(Transmissions), required reporting of 
locations, patrol use, requests for 
assistance, etc. 

The Contract guards will be instructed 
in their relationship (position to other 
law enforcement agencies. Each guard 
should understand their role, as 
required by the Contract, in 
enforcement of: Building Rules and 
Regulations, agency policy, special 
requirements of the Law Enforcement 
Branch, local/state police agencies, 
and other Federal law enforcement 
groups. 

NOTE: For the purpose of this 
training, 50 minutes will be 
considered as one hour of 
instruction. 
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EXHIBIT 7A 

p;gtB!llpi\llilB CERTIFICATION OF GOVERNMENT-PROVIDED TRAINING 

Contract Employee's Name: ______ SSN: __ 

I hereby certify that the above named employee has completed training as 
listed below: 

SUBJECT 

GOVERNMENT -PROVIDED 
TRAINING 

DATE COMPLETED NUMBER OF HOURS 

ATTENTION - THIS STATEMENT MUST BE SIGNED -- READ THE FOLLOWING 
PARAGRAPHS CAREFULLY BEFORE SIGNING THIS STATEMENT 

A FALSE ANSWER TO ANY QUESTION IN THIS STATEMENT MAY BE GROUNDS 
FOR NOT CERTIFYING YOUR EMPLOYEE, OR FOR DISMISSING THE EMPLOYEE 
AFTER BEGINNING WORK AND MAY BE PUNISHABLE BY FINE OR IMPRISONMENT 
(U.S. CODE, TITLE 18, SECTION 1001). ALL THE INFORMATION YOU GIVE WILL 
BE CONSIDERED IN REVIEWING YOUR STATEMENT. 

AUTHORITY FOR RELEASE OF INFORMATION: 

I HAVE COMPLETED THIS STATEMENT WITH THE KNOWLEDGE AND UNDERSTANDING 
THAT ANY OR ALL ITEMS CONTAINED HEREIN MAY BE SUBJECT TO INVESTIGATION 
PRESCRIBED BY LAW OR PRESIDENTIAL DIRECTIVE AND I CONSENT TO THE RELEASE 
OF INFORMATION CONCERNING MY CAPACITY AND FITNESS BY EMPLOYEE, EDUCATIONAL 
INSTITUTIONS, LAW ENFORCEMENT AGENCIES, AND OTHER INDIVIDUALS AND AGENCIES, 
TO DULY ACCREDITED INVESTIGATORS, PERSONNEL STAFFING SPECIALISTS, AND OTHER 
AUTHORIZED EMPLOYEES OF THE FEDERAL GOVERNMENT FOR THAT PURPOSE. 

CERTIFICATION: 

I CERTIFY THAT ALL OF THE STATEMENTS MADE BY ME ARE TRUE, COMPLETE, 
AND CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF, AND ARE MADE 
IN GOOD FAITH. 

CONTRACTOR/AUTHORIZED DESIGNEE SIGNATURE (IN INK) DATE 
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lualification is required for all armed Task Order employees, including guards and supervisors. 
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EXHIBIT SA 

CONTRACTOR'S SEMI-ANNUAL CERTIFICATION OF FIREARMS TRAINING 

Contract Employee's Name~ ______ SSN: __ 

I hereby certify that the above named employee has completed training as 
listed below: 

SUBJECT DATE COMPLETED NUMBER OF HOURS 

FIREARMS TRAINING 

ATTENTION - THIS STATEMENT MUST BE SIGNED -- READ THE FOLLOWING 
PARAGRAPHS CAREFULLY BEFORE SIGNING THIS STATEMENT 

A FALSE ANSWER TO ANY QUESTION IN THIS STATEMENT MAY BE GROUNDS 
FOR NOT CERTIFYING YOUR EMPLOYEE, OR FOR DISMISSING THE EMPLOYEE 
AFTER BEGINNING WORK AND MAY BE PUNISHABLE BY FINE OR IMPRISON­
MENT (U.S. CODE, TITLE 18, SECTION 1001). ALL THE INFORMATION YOU GIVE 
WILL BE CONSIDERED IN REVIEWING YOUR STATEMENT. 

AUTHORITY FOR RELEASE OF INFORMATION: 

I HAVE COMPLETED THIS STATEMENT WITH THE KNOWLEDGE AND 
UNDERSTANDING THAT ANY OR ALL ITEMS CONTAINED HEREIN MAY BE 
SUBJECT TO INVESTIGATION PRESCRIBED BY LAW OR PRESIDENTIAL 
DIRECTIVE AND I CONSENT TO THE RELEASE OF INFORMATION CONCERNING 
MY CAPACITY AND FITNESS BY EMPLOYEE, EDUCATIONAL INSTITUTIONS, LAW 
ENFORCEMENT AGENCIES, AND OTHER INDIVIDUALS AND AGENCIES, TO DULY 
ACCREDITED INVESTIGATORS, PERSONNEL STAFFING SPECIALISTS, AND 
OTHER AUTHORIZED EMPLOYEES OF THE FEDERAL GOVERNMENT FOR THAT 
PURPOSE. 

CERTIFICATION: 

I CERTIFY THAT ALL OF THE STATEMENTS MADE BY ME ARE TRUE, 
COMPLETE, AND CORRECT TO THE BEST OF MY KNOWLEDGE AND 
BELIEF, AND ARE MADE IN GOOD FAITH. 

CONTRACTOR/AUTHORIZED DESIGNEE SIGNATURE (IN INK) DATE 
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EXHIBIT 9 

CONTRACTOR'S TRAINING SCHEDULE AND PLAN 

In addition to listing specific and other related information as shown below, attach 
a resume for each instructor. This format will be used for all training, initial/basic, 
firearms, refresher, and on-the-job. 

Oate(s): 

Time(s): 

Subject: 

Name of Instructor(s): 

Training Facility Address (Street, City and State): 

List of Trainees (by name) Expected to be Attending (attached): 

Remarks: 
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EXHIBIT 10 

STANDARD FORM 78 - CERTIFICATE OF MEDICAL EXAMINATION 

Certificate of Medical Examination - STANDARD FORM 78 

(see the following pages; the rest of this page is blank) 
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TO BE GIVEN TO PERSON 
EXAMINED WITH A PRE­
ADDRESSED "CONFIDEN· 
TIAL-MEDICAL" ENVELOPE, 

UNITED STATES CIVIL SERVICE COMMISSION 
CERTIFICATE OF MEDICAL EXAMINATION 

Form 
Approved 
Budget Bureau 

4, DATE OF BIRTH 

MALE 

,- FEMALE 

5. 00 YOU HAVE ANY MEDICAL DISi)"ROER OR PHYSICAL' 6. I CERTIFY THAT All THE INFORMATION GWEN BY ME IN CONNECTION WITH 
THIS EXAMINATION IS CORRECT TO THE BEST OF MY KNOWlEDGE ANO 
BELIEF 

IMPAIRMENT WHICH WOULD INTERFERE IN ANY WAY WITH 
THE FULL PERFORMANCE OF THE DUTIES SHOWN BELOW! 

YES NO 

fJjyour cmsl1"er is "YES" explajnjully 10 the physician performing the 
examination) (signa/ure of applicant) 

PREAPPOINTMENT 

,.. OTHER (speciM 
3, BRIEF DESCRIPTION OF WHAT POSITION REOiJifi'ES EMPLOYEE TO 66-'" 

4. Circle the number preceding each runctional rcquirc~c~i 'a~d7a~h enviro"nmenlal-factor essenti~1 t~-th-; duties of this pos"ftion~ L"ist-a-n)' additional 
essential faclors in thc blank spaces. Also. if the position invoh'es law enrorcement.., air traffic control. or fire fighting. atlach the specific medical 
standards for the information of the examining physician. 

I. Ileavy lifting. 45 pounds and O\·er 
2. Mtlderate 1i00ng. 1 :5-44 pounds 
3. Light lifting. under 15 pounds 
4. Hea .... y carrying. 45 pounds and over 
5. Modcratc carrying. 15-44 pounds 
6. Light carrying. undl!"r 15.pounds 
7. Straight pull ing ( flours) 
8. Pulling hand ove~ hand ( hours) 
9. Pushing ( ours ) 

10. Reaching above shouldcr 
II. Usc of lingcrs 
12. Both ~ands rcqui'b<lmrs} 
13. Walkmg ( 
14. Standing ( hours ) 

I. OUL'iide 
2. OULSide and insidc 
3. Exccssive hcat 
4. Excessive cold 
5. Exccssh'c humidity 
6. Excessive dampness or chilling 
7. Dry atmospheric condilions 
8. Excessive noise. intennittcnt 
9. Constant noise 

10. Dusl 

2. ADDRESS (includingZIPCodej 

78-110 
Thrs form was &ledlOrtically produced by Elde Fed&f91 Forms. Inc. 

A. FUNCTIONAL REQUIREMENTS 

15. Crawling ( hours) 
16. Kneeling ( hours) 
17. Repeated bending ( hours ) 
18. Climbing. legs onl)' ( hours ) 
19. Climbing. use oflegs and arms 
20. Bolh legs required 
21. Opcr81ion of crane, truck. tractor, or motor 

vehicle 
22. Ability for rapid mental and muscular coor­

dination simultaneously 
23. Ability to use and dcsirability of using 

firearms 
24. Ncar \'ision correctable at 13" to 16" to 

Jaeger I to 4 

B. ENVIRONMENTAL FACTORS 

II. Silica, asbestos. etc. 
12. Fumes. smoke. or gases 
13. Solvents (degreasing agents) 
14. Grease and oils 
15. Radiant energy 
16. Electrical energy 
17. Slippery or uneven walking surfaces 
18. Working around macbinery with moving 

parts 
19. Working around moving objects or vehicles 

25. Far ... ·ision correClable in one eye to 20/20 
and II,) 20/40 in the uther 

26. Far .... ision correctable in one cyc to 20150 
and to 201100 in thc othcr 

27. Specific visual requiremcnt (specify) 
28. Both eyes required 
29. Depth perception 
30. Ability to distinguish basic colors 
31. Ability to distinguish shades of colors 
32. Hearing (aid permilled) 
33. Ilearing without aid 
34. Specific hearing requirements (specif)) 
35. Other (.fpecif}"J 

20. Working on ladders or scafTotding 
21. Working below ground 
22. Unusual fatigue factors (specifj) 
23. Working with hands in water 
24. Explosives 
25. Vibration 
26. Working closel)" with others 
27. Working alone 
28. Protracted or irregular hours of work 
29. Other (specify) 

3. SIGNATURE OF EXAMINING PHYSICIAN 

(signature) (date) 
IMI'ORTANT: After signing. return the entire form inlact in the pre­
addresscd "Contidential~MedicaIN envelope \\-hieh the pcrson you 
examincd ga\'e you. 

STANDARD FORM NO. 78 
OCTOBER 1969 (REVISION) 
CIVL SERVICE COMMISSION 
FPM339 
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NOTE TO EXAMINING PHYSICIAN: The person you are about to examine will have to cope with the functional requirements and 
environmental factors circled on the other side of this form. Please take them. and the brief description of job duties above them. into 
consideration as you make your examination and report your findings and conclusions. 

1. HEIGHT: FEET, INCHES. WEIGHT: POUNDS. 

2, EVES: -.-. ..-~ '--"'-£Q" .... ~. 

(A) Distant vision (Snellen): without glasses: left: with glasses. ifwom: left 
(S) What is the longest and shortest distance at which the following specimen of Jaeger No.2 type can be read by the applicant~ 

Test each eye separately. 

employees -i~-ih~ I !~:~:~ ~?~,,:.:?:p ... e .;e~;rceas may be! without with glasses, ifused: 

requested by the Civil Service Commission or its authorized ; 
representative. This order will supplement the Executive ! 
Orders of May 29 and June 18. 1923 (Executive Order. I 
September 4, 1924). ! 

R 

l. 

in. to 

in. to 

in. R 

in. l. 

(C)CoToi-visTori:iscoiiir\;r~IOil nonnal "i,enTshihara-Or 'Other'color plate test 'Is used'! YES' NO 
Ifnol can applicant pass lantern. yam. or other comparable test? ! YES [J NO 

3, EARS: (Consider denominators indicated here as'normae Record as numerators thc grca'''te-s'''t'd'''is:::t'''an=-c'''e'--
heard.) Audiometer (if given): 

in. to 

in. to 

Ord~WfAi~~ersation: : LEFT EAR .. ~50 ~ 50.0 11000 ~ 2000 13000 : 4~~~00 :.60~0:~000 .. ,BOOO. 

20 n. 20 n. - . 1 ,! I;: 

in. 

in. 

4. OTHER FINDINGS iiiliemsa through I briefly descrIbe aiiy-abnormalil);(lnciiidTilg diseaseii.-scars:·iiii(rillsfig-urai[iiiisj~lnciiide brief 
history. if pertinent. If normal. so indicate. 

a. 'E}·cs:;;"rs. nose. and throat (inc/llding tooth and oral h}'gienej I 

b. Head anil back' 6ncliuHiii!ace. hair, and scalp) f. Peripheral blood 'vesseis 

, 
I 

_ ... - .------._---- ... ---_. ----------._--

_. _____ I_~·_~~tremlties ___________________ ._ 

d."Skinan!flymph nodes (incll/ding thyroid gla;ui/, j h. Urinalysis (ifmdicated) 
Sp. gr. Sugar ____ . __ Blood 

A Ibumen Casts Pus ._-_._----
i-:-Rc'spi ratory"traci ""l¥-ray if indicated) ... ---- ... -----. - -- -.--.------.- .... -_ .... _-- --- - . -.--.--. -. -

j. Heart (size,'raie, rhythm.[u'''ction; 
Blood pressure 

e 
_ ... _---

indicated) 

k. Back' (spedarconsideratioiijOrpositionsTnvolving healY lijiinii,md olher slrenl/ous dulies) 

L Neurological andmeiiiiiTiiealth 

CONCLUSIONS: 'SUnlin-ai'lze below any mcd-ical findings which, in }'our opinion, woulillimit this-pcrson'spcrformance of the job duties 
and/or would make him a hazard to himself or others. Ifnone. so indicate. 

!, . __ No limiting COnditKlnS for this job 

limiting conditions as foltows: 
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FOR AGENCY USE ONLY 

(typewrite or print in in ) 
--, 2. SbCIACstcuRrTvXcCouf,,-ni(f-:f-SEX .. , '4. 

! :::1 MALE 
::J FEMALE 

DATE OF BIRTH 

5. DO NOT HAVE A-NY MEDIC'iiL DISORDER OR PHYSICAL' 6. I CERTIFY THAT ALL THE INFCiRMATION'GIVEN BY MEIN CONNECTION WiTH 
IMPAIRMENT WHICH WOULD INTERFERE IN ANY WAY WITH THIS EXAMINATION IS CORRECT TO THE BEST OF MY KNOWLEDGE AND 
THE FULL PERFORMANCE OF THE DUTIES SHOWN BELOW? BELIEF 

C YES '-. NO 

(Jfyour answer is "YF.s" explain/lilly /0 the ph)'sician performing the 
examination) 

Part D. TO BE COMPLETED BY AGENCY MEDICAL OFFICER (if one is available) 

NOTE: Review the attached certificate of medical examination and make vour recommendations in item I below. If the medical 
examination was done for pre-appointment purposes, circle the approp~iate handicap code in Part F_ 

1. RECOMMENDATION: 
I~ HIRE OR RETAIN. DESCRIBE LIMITATIONS. IF ANY, HERE 

L.l TAKE ACTION TO SEPARATE OR DO NOT HIRE EXPLAIN WHY 

2. AGENCY MEDICAL OFFICER'S NAME (I)p~'~r print) 3. LOCATlON- (61)" Stare. ZIP COcteJ----·--·------- 4-:-0ATE 

Part E. TO BE COMPLETED BY AGENCY PERSONNEL OFFICER 
NOTE: Enter the action taken below. If this form is used for pre-appointment purposes. be sure the appropriate handicap code in Part F is 
circled_ 

IMPORTANT: See FP;\,f Chapter 293. Subchapter 3; FPM Chapter 339; and FPM Supplement 339-3/ for disposition andlor filing of bot Ii 
parts of this form, either separately or together. 

1. ACTION TAKEN: 

.J HIRED OR RETAINED. NON-SELECTED FOR APPOINTMENT, OR ELIGIBILITY OBJECTED TO, 

~ ACTION TAKEN TO SEPARATE. 
..... .. _ .. _-_._------" 

2. AGENCY PERSONNEL OFFICER'S NAME (1):-;;. or print) 1 3. SIGNATuR!r j4 bATE 

I 
t'an ~. ... uut: !.to oe compteteo onty in pre-appointment cases) 

If the person examined has or had a handicap listed below, circle the code number which pertains to that handicap. Irmor. than one handicap 
applies, circle the one considered most limiting. If none of the handicap codes apply, circle code "00". 

00 No handicap oflhc type Iisled 40 Hearing aid required 52 Diabetes--conlrollcd 
10 Amputation--one major extremity 41 No lIsable hearing 53 Epilcpsy--adcquately controlled 
II Amputation--two or more major extremities 42 No usable hearing, with speech malfimction 54 IIiSlory of emotional behavioral problems 
20 Deformity or impaired funetion--upper 43 Nonnal hearing, with speech malfunction requiring special placement effort c 

extremity 50 Tubereulosis--inaetive pulmonary 55 Mentally retarded 
21 Defonnity or impaired funetion--Iower 51 Organic heart disease (compensated)--val- 56 Mentally restored 

exlrcmity or back vular. arrhythmia, arteriosclerosis, healed 
30 Vision--one eye only coronary lesions 
31 No usable vision 

1. EXAMINING PHYSICIAN'S NAME (type or print) 3 SIGNATURE OF EXAMINING PHYSICIAN 

i 
---- .. _ ..... - .. ---- .-----. '---1 ---- . (signaiUre) 

..... __ .-.. 
(date) -" 2. ADDRESS (including ZIP Code) 

IMPORTANT: After signing. return the entire form intacr in the pre-
addressed ·Confidential-Medical" envelope which the person you I examined gave you. 



DHS-FPS Request/or Quotes GS05P04GCD0005 - Ohio Security Guard Services - RFQ Part 2 - Exhibits 

EXHIBIT 10A 

Each Contract employee must attach the following list of potentially disqualifying 
factors to the SF 78 and present it to the physician conducting the medical 
examination. The physician shall document all instances where the Contract 
employee has a potentially disqualifying condition and shall document, for each 
instance noted, why the Contract employee is in his/her professional opinion 
qualified to work under the Contract. 

Medical Standards 

All Contract employees must meet the following medical standards: 

(1) Vision: Applicant must have binocular vision and must not test less than 
20/20 (Snellen). Corrected vision must test 20/20 in one eye and 20/40 in the 
other eye. An applicant who has undergone a Radial Keratomy or laser 
correction procedure to correct his or her vision to an acceptable level will be 
considered medically qualified for this position. Near vision, corrected or 
uncorrected, must be sufficient to read Jaeger Type 2 at 14 inches. Applicant 
must be able to distinguish basic peripheral vision and must not be color 
blind. 

(2) Hearing: Applicant must be able to hear the whispered voice at 15 feet with 
each ear. Using an audiometer for measurement, there should be no loss of 
30 or more decibels in each ear at 500, 1000, and 2000 CPA levels. 
The use of a single hearing aid is permitted and is not disqualifying if the 
wearer can demonstrate that they meet/met these audiometer measurement 
requirements for both ears during their contract-required medical exam(s). 

(3) Speech: Applicant must be able to speak clearly and distinctly. Diseases or 
conditions resulting in indistinct speech patterns are disqualifying. 

(4) Extremities and Spine: Applicant must have no deformities or diseases of 
the extremities or the spine that interfere with the full performance of duties. 
Deformities or diseases that interfere with the full performance of duties are 
disqualifying. 

(5) Respiratory System: Applicant must have a healthy respiratory system. Any 
chronic diseases or conditions affecting the respiratory system, such as 
impaired respiratory function, shortness of breath, or painful respiration, that 
would impair the full performance of duties is disqualifying. 



DHS-FPS Request/or Quotes GS05P04GCD0005 - Ohio Security Guard Services - RFQ Part 2 - Exhibits 

EXHIBIT 10A, continued 

(6) Cardiovascular System: The following conditions are disqualifying: 

a. Organic heart disease (compensated or not); 

b. Hypertension with repeated readings of 160 or over systolic, and 100 or 
over diastolic; 

c. Symptomatic peripheral vascular disease and severe varicose veins 

(7) Gastrointestinal Tract: Applicant must have a healthy gastrointestinal tract. 
Any disease or condition of the gastrointestinal tract that requires restricted or 
rigid diets, including an ulcer active within the past year is disqualifying. 

(8) Genitourinary Tract: Applicant must have a healthy genitourinary tract. Any 
chronic, symptomatic diseases that interfere with the full performance of 
duties is disqualifying. 

(9) Any inguinal or femoral hernias, with or without the use of a truss, are 
disqualifying if they interfere with the full performance of duties. 

(10) Diabetics whose condition is controlled by diet, insulin, or other prescription 
drugs must submit a medical doctor's statement of fitness for work as part of 
the medical examination. 

Physical Demands 

1. Contract security guards and security guard supervisors are expected to be 
physically able to perform the following functions in the performance of their 
assigned duties: 

a) Frequent and prolonged walking, standing, sitting, and stooping; 
b) Subduing violent or potentially violent individuals. 

2. Physical stamina in all of its forms (endurance, temperature/climate, etc.) is a basic 
requirement of this position. Individuals deemed incapable of meeting the physical 
requirements of their assigned position will be removed from the Contract upon the 
CO's request. 
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EXHIBIT 11 

CONTRACTOR'S CERTIFICATION OF CONTRACT SECURITY GUARD AND/OR 
SECURITY GUARD SUPERVISOR ELIGIBILITY REQUIREMENTS 

Contract Employee's Name: SSN: --
I hereby certify that the above-named employee has fulfilled all the requirements stated 
below, and that the following documents are all current, valid, and properly filed in the 
employee's personnel file: 

SUBJECT 

RESUME/TRANSCRIPTS/DIPLOMA 

SF 78 - CERTIFICATE OF MEDICAL EXAMINATION 

PRE-EMPLOYMENT DRUG SCREENING 

PSYCHOLOGICAl/RELIABILITY EXAM 

BASIC TRAINING COMPLETION CERTIFICATE 

PASSING SCORE ON WRITTEN EXAMINATION 

FIREARMS TRAINING CERTIFICATE 
(Armed Employee Only) 

FIREARMS QUALIFICATION CERTIFICATE 
(Armed Employee Only) 

DATE COMPLETED/FILED 

GOVERNMENT PROVIDED TRAINING CERTIFICATE 

RECERTIFICATION TRAINING CERTIFICATE 

TACTICAL BATON TRAINING CERTIFICATE 

MAGNETOMETERIX-RA Y TRAINING CERTIFICATE 
(Where Applicable) 

REFRESHER TRAINING 
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EXHIBIT 11, Continued 

CONTRACTOR'S CERTIFICATION OF CONTRACT EMPLOYEE 
ELIGIBILITY REQUIREMENTS 

ATTENTION: THIS STATEMENT MUST BE SIGNED BY AN AUTHORIZED 
CONTRACTOR'S REPRESENTATIVE -- READ THE FOLLOWING 
PARAGRAPHS CAREFULLY BEFORE SIGNING THIS STATEMENT. 

A FALSE ANSWER TO ANY QUESTION IN THIS STATEMENT MAY BE 
GROUNDS FOR NOT CERTIFYING YOUR EMPLOYEE, OR FOR DISMISSING 
THE EMPLOYEE AFTER BEGINNING WORK, AND MAY BE PUNISHABLE BY 
FINE OR IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001). ALL THE 
INFORMATION YOU GIVE WILL BE CONSIDERED IN REVIEWING YOUR 
STATEMENT. 

AUTHORITY FOR RELEASE OF INFORMATION: 

I HAVE COMPLETED THIS STATEMENT WITH THE KNOWLEDGE AND 
UNDERSTANDING THAT ANY OR ALL ITEMS CONTAINED HEREIN MAY BE 
SUBJECT TO INVESTIGATION PRESCRIBED BY LAW OR PRESIDENTIAL 
DIRECTIVE AND I CONSENT TO THE RELEASE OF INFORMATION 
CONCERNING MY CAPACITY AND FITNESS BY EMPLOYEE, EDUCATIONAL 
INSTITUTIONS, LAW ENFORCEMENT AGENCIES, AND OTHER 
INDIVIDUALS AND AGENCIES, TO DULY ACCREDITED INVESTIGATORS, 
PERSONNEL STAFFING SPECIALISTS, AND OTHER AUTHORIZED 
EMPLOYEES OF THE FEDERAL GOVERNMENT FOR THAT PURPOSE. 

CERTIFICATION: 

I CERTIFY THAT ALL OF THE STATEMENTS MADE BY ME ARE TRUE, 
COMPLETE, AND CORRECT TO THE BEST OF MY KNOWLEDGE AND 
BELIEF, AND ARE MADE IN GOOD FAITH. 

CONTRACTOR'S AUTHORIZED DESIGNEE SIGNATURE (IN INK) DATE 

This certification shall be completed and submitted to the COR with the Contract 
employee's suitability documentation (SF176 or GSA Form 176, and Fingerprint Cards) 
prior to the employee's initial performance under the contract and every two (2) years 
thereafter, concurrent with the employee's suitability adjudication renewal application. A 
copy of this certification shall also be placed in the Contract employee's personnel file 
and shall be updated to reflect certification renewals as they occur. 
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EXHIBIT 12· 

KEY PERSONNEL RESUME 

This resume is pertinent to the experience and professional background of Contract Task 
Order supervisors and managers. A Key Personnel Resume must be completed for each 
Supervisor and Manager who will have a direct job performance relationship with contract 
employees assigned to perform the work requirements of this contract. A copy of each 
Supervisor's/Manager's Key Personnel Resume shall be provided to both the COR and CO. 

PROPOSED POSITION TITLE: ______________ _ 

FULLLEGALNAME: ____________ _ AGE: ________ _ 

CURRENT POSITION WITH THE CONTRACT FIRM: _______ _ 

TIME IN CURRENT POSITION: (Yrs. Mos.) __________ _ 

ANNUAL SALARY: .:.$ _________ (Optional; salary amount may be left blank) 

RESPONSIBLE FOR SUPERVISING THE WORK OF: ____ PERSONS 

DESCRIPTION OF SCOPE OF CURRENT JOB: (Use attached sheet if necessary) 

WORK EXPERIENCE: (Past 10 years in chronological order; use reverse side of sheet) 

Date 
From 

Date 
To Job Title Employer Name/AddresslTelnr. 

EDUCATIONITRAINING SUMMARY: 

Name/Address Dates Attended Diploma or Certificate Issued 
High School: 

ColiegelTrade: 

Military/Other: 

PROVIDE A BRIEF STATEMENT OF WHY THIS MANAGER OR SUPERVISOR IS 
BELIEVED TO BE QUALIFIED FOR THIS CONTRACT TASK ORDER. PLEASE USE 
THE REVERSE SIDE OF THE FIRST PAGE OR THIS SEPARATE SHEET OF PAPER. 
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EXHIBIT 13 

SECURITY CLEARANCE REQUIREMENTS 

FACILITY CLEARANCE 

A. Top Secret 

B. Final Secret 

C. Suitability Determination 

PERSONNEL CLEARANCE 

A. Top Secret 

B. Final Secret 

C. Dept. of Energy - "Q" 
(Top Secret) 

D. Dept. of Energy - "L" 
(Secret) 

E. N.R.C - "Q" 
(Top Secret) 

F. N.R.C. - "L" 
(Secret) 

G. FPS Suitability Determination 

H. Special Agency Checks/Clearances 

IMPORTANT NOTE: 

REQUIRED 

REQUIRED 

x 

x 

NOT REQUIRED 

X 

X 

X 

NOT REQUIRED 

X 

X 

X 

X 

X 

X 

Some Federal Agencies will routinely require additional Special Agency Checks 
and Clearances for Task Order employees assigned to work at their facilities, in 
addition to FPS's. Such Agencies include but are not limited to the U.S. Drug 
Enforcement Administration and Federal Bureau of Investigation. These Special 
Agency checks and clearances will usually affect less than 20% of Task Order 
posts, annually. In such cases, additional clearance applications will be required 
from the Contractor, at no additional cost to the Government (i.e., Task Order 
prices will remain fixed). All required forms will be provided by the Government. 
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EXHIBIT 14 

Nine U.S. Department of Labor (DOL) Wage Determinations are Attached 

(Each Wage Determination is attached to the conveying RFQ email as a separate file. 
There is no superseding Collective Bargaining Agreement (CBA). 

If you have questions about these or other U.S. DOL Wage Determinations, 
contact the U.S. Department of Labor, Wage and Hour Division. 
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EXHIBIT 15 

COLLECTIVE BARGAINING AGREEMENT(S), IF ANY 
(There are no Collective Bargaining Agreements applicable to this RFQ; 

Only the U.S. DOL-issued Wage Determinations Apply) 
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EXHIBIT 16 

Attached here is a map of the State of Ohio, showing county outlines and names. The 
area displayed by this map includes all current and potential contract task order 
performance areas. This map may be expanded or enlarged for easier viewing. 

MiCHiGAN .-Gounties 

48 

47 

46 

AS 

44 

N 
42 A 
41 

.B8' 87" 
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DHS-FPS RFQ GS05P03GCD0002 - FSC 539 or 084, SIN 246-54,for Security Services in Michigan - Part 2, Exhibits 

EXHIBIT 17 

Regulatory Agency Information 

These internet web sites contain helpful information that may be of interest to detective and security guard 
companies, investigators, and security guards, operating or planning to operate within the State of Ohio. 
Contract performance requires compliance with the laws, ordinances and regulations of the State of Ohio 
and local government authorities (as applicable). 

1) Internet web site: 
Description: 
Internet web site sponsor: 

2) Internet web site: 
Description: 

Internet web site sponsor: 

3) Internet web sites: 

http://medc.michigan.org 
provides Michigan business news and maps. 
Michigan Economic Development Corporation 

http://www.michigan.gov/msp 
Provides answers to frequently asked questions about 
State of Michigan concealed weapon requirements and 
other laws and regulations (which are subject to change). 
Michigan State Police 

http://www.msp.state.m Lus/CCW/ccw.htmhttp://www.michigan.gov/msp/1.1607,7 -123-1591 3503 4654---,00.html 
http://www.michigan.gov/msp/0.1607.7-123-164535004615---.00.html 

Description: These sites cover Michigan firearm permit practices, 
procedures, prices, forms and other valuable information. 

Internet web site sponsor: Michigan State Police 

One Other Very Helpful State of Michigan Contact 
Michigan Department of Consumer & Industry Services (Licensing) 
P.O. Box 30018 
Lansing, MI 48909 
Tel: 517/241-5645 
Fax: 517/241-9280 
Info on State of Michigan Licenses & License Regulations; 8a-5p Eastern, Mon-Fri 
Internet web site: http://www.michigan.gov/commerciallicensing 
Alternate web site: http://michigan.gov/cis/O,1607,7-154-1055712992---,00.html 

Two Important Notes: 
1) It is the DHS-FPS Contracting Officer's understanding that commercial security 
guard companies/corporations operating within Ohio are first required to: 
a) register with the State of Michigan as either a domestic or foreign corporation, and 
b) obtain a private commercial security guard agency license from the State of Ohio. 
2) It is solely the Quoter's responsibility to do sufficient research into Federal, state and 
local laws and regulations so as to be fully compliant with those laws and regulations in 
the performance of contract task orders. The information on this page is provided in 
good faith, but it is subject to change. DHS-FPSis not responsible for information 
provided or failed to be provided by other agencies, including those listed on this page. 
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DHS-FPS RFQ GS05P03GCD0002 - FSC 539 or 084, SIN 246-54,for Security Services in Michigan - Part 2, Exhibits 

EXHIBIT 18 

List of Incumbent (Unlimited Security, Inc.) Contract Employees 
(this information is provided in good faith, as received from the Contractor) 

This information is attached to the conveying RFQ email as a separate file. 
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Contract Number GSOSP04GCDOOOS 

Modification Number Modification 1 (One) 

The Federal Protective SelVice (FPS) is in the process of transitioning all contracts to the 
Department of Homeland Security (DHS), U.S. Immigration and Customs Enforcement 
(ICE). This contract will be managed under the auspices of ICE Office of Procurement 
and all invoices will be paid by the ICE Office of Financial Management (OFM). Dallas 
Finance Center (DFC). 

The pwpose of this modification is to provide information and instructions on new 
invoicing and payment procedures that will take effect September 20. 2004 under this 
contract. All invoices submitted to GSA after September 20, 2004. will be returned to the 
contractor as an improper invoice under the tenns of this modification. All invoices 
submitted for payment after September 20, 2004 should be forwarded to the Contracting 
Officer at the following address: 

Fedel'lll Protective Service 
Chicago Contracting OjJice 
Ctlntractlng Officer, Art Dobbs 
Contrat:ting Officer, Roger Plnnau 
230 S. Dearbom 9£, Room 3540 DPN 35-5 
Chicago, IL 60604 

This modification is authorized under FAR 43.103(b)(1). 

All contractors are required to register in the Central Contractor Registration (CCR). 
This can be perfonned via the internet at http://www.ccr.gov. 

As of the effective date ofthiR modificatinn the following clam;~ "hall he int'.orrnJ'llled 
into the contract, BPA, etc.: 

FAR S2.232.1 g - AvajiabililY ofFnnds 

FAR 52.232.19 - Availability of Funds for the next Fiscal Year 

HSAR 3045.505.14 - Report ofGovenunent Property 

The administration of contracts win continue to be supported by your regional 
contracting office. Invoices win be forwarded to the above Contracting Office for 
approval. as indicated above. No invoices shall be sent directly from a contractor to the 
DFC. 
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Contract Number GSOSP04GCDOOOS 

Modification Nuniber ModifIcadon I (One) 

The following instructions shall be followed when preparing and submitting invoices for 
payment: 

I. Include the following required items on tho invoices thot ore submitted for 
payment: 

a} Name of Contractor. 
b) Invoice Datc. 
e) Government contract number, or other authorization for delivery of goods 

or services. 
d) Contractor invoice number, and/or other identil}ling number agJ:eed to, by .. 

the contract 
e) Description (include for example, 'contract line item number), price, and 

quantity of goods and/or services rendered. . 
f) Shipping and Payment tenus (unless mutually agreed that this infonnation 

is only required in the contract). 
Point . with invoice), title, and telephone number. 

,"nlrTlI>lUU" required by the contracl 

2. Invoices are to be mailed or couriered to the appropriate Federal Protective 
Service (FPS) Regional Office Contracting Officer (C.O.) as indicated above. 

All other tenns and conditions remain in effect. 
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ASSIGNMENT OF PRIME CONTRACT 
(GSOSP04CCDOOOS) 

KNOW ALL MEN BY THESE PRESENTS, that the undersigned, GENERAL 
SECURITY SERVICES CORPORATION, a Minnesota corporation (hereinafter called the 
"A~si81lor"). ror v:lJue received. dnef; hereby !If;!;ign. transfer and ~et nver to U.S. BANK 
NATIONAL ASSOCIATION (hereinafter called the "Bank"), its successors and assigns, a11 
moneys due and to become due to the Assignor from the UNITED STATES OF AMERICA 
under that certain GSA-FSS schedule contract number GS-07F-0305M, FPS BPA identificr 
number GS05P04GCD0005, dated May 7, 2004 between the Assignor and the U.S. Department 
of Homeland Security, Federal Protective Service, described as armed and unarmed security 
guard services and unanned security clerk services, including all amendments and supplements 
at any time made thereto, and all task orders relating thereto (said contract and all such 
amendments, supplements and task orders being hereinafter called the "Contract"); and the 
Assignor does hereby irrevocably appoint the Bank, its successors and assigns, its true and 
lawful attorney. with full power of substitution, for it and in its name and stead, to demand, 
collect and receive all amounts which may be or become due to the Assignor under the Contract, 
and to file any suit or c1aim. make any settlement or take any other action, in its own or the 
Assignor's name or otherwise, which may be deemed necessary or appropriate to preserve or 
collect all such amounts, and to give sufficient receipts and releases therefor and endorse the 
Assignor's name on a1l paper received in payment or settlement thereof. 

The Assignor hereby represents and wammts that the Contract is genuine, valid and 
subsisting in accordance with its tenns; that the Assignor is the owner of the Contract free and 
clear of all liens and encumbrances and of all defenses, setoffs, and counterclaims, intrinsic or 
collateral, except for advancc paymcnt:; ucn:lufurt: rt:c~iv~tI~ anti thal the Assignor has good right 
to make this assignment and has not heretofore made, and without consent of the Bank will not 
hereafter make, any assignment or other disposition of the Contract, or any part thereof, or any 
amounts due or to become due thereunder. 

The United States of America is hereby directed to make all payments under the Contract 
directly to the Bank and is expressly relieved of all liability or obligation to see to the application 
by Bank of such payments. 

The Bank shall not be obligated to anyone to press or enforce any claims assigned to it 
hereunder or to perfonn any of the obligations of the Assignor under the Contract, and the 
Assignor agrees that it will faithfully perfonn all of its obligationf; thereunder. 

This Assignment is made pursuant to the Assignment of Claims Act of 1940, as amended, 
and shall inure to the henefit nfthe Rank. its f;\lccessors and assigns. and be binding upon the 
Assignor, its successors and assigns. 
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IN WITNESS WHEREOF, the Assignor has duly executed this instrument this t.f 

day of February, 2005. -

~ 
Its Corporate Secretary 

(Seal) 

GENERAL SECURITY SERVICES 
CORPORAT 

By ________ ~---t~--------­
Whitney W. IHer 
its President and Secretary 

ACKNOWLEDGMENT 

STATE OF MINNESOTA ) 
)ss 

COUNTY OF HENNEPIN ) 

It ~ ~/ &-11: ,a Notary Public in and for the County and State 
aforesaid, do hereby certify that Whitney W. Mi1Ier. personally known to me to be the President 
and Secretary of GENERAL SECURITY SERVICES CORPORATION, and to be the same 
person whose name is subscribed to the foregoing instrument, appeared before me this day in 
person and acknowJerlgeo that he signed, sealed and delivered the said instrument os hh free and 
voluntary act and deed and as the free and voluntary act and deed ofthe said corporation, for the 
uses and purposes therein set forth. 

IN WITNESS WHEREOF, I have set my hand and notarial seal this ~ day of 
February, 2005. : e CHRJSlINE M CH1WJEK 

I Nom!y PublIc. MInnesota 
AtfCcmmlAlcn fxpbw 0110112010 

(Not ea 

/~ /" .. " 
tt11t/j.4 m&~ 

Notary Public ~ / 
My cOJlwlission eXPires'(t"f ,',$(J 

2 
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Please return to the assignee the three enclosed copies of this notice with appropriate notations 
showing the date and hour ofreccipt, and duly signed by the person acknowledging receipt on 
behalf of the addressee. 

Very truly yours, 

U.S. BANK NATIONAL ASSOCIATION 

By~d=~~~=---d-..:..~Lk=.!::ua.a~~ __ 
Its,_....!.V ...... I-=C-=L=-:-:.....!~...!.~::.;&..::;;· s:5J:::::/=-0=--::.t:.:..:"':....:r~ __ _ 

Notice Address: 
Attention: Alan A. Owens 
U.S, Bank Place-BC-MN-H22A 
800 Nicollet Mall 
Minneapolis, Minnesota 55402 

Receipt is hereby acknowledged of the above Notice of Assignment and copy of the instrument 
of assignment received at ____ .m. on ,2005. Payments under 
referenced contract GS05P04GCDOOOS are assigned. 

Executed on behalf of the U.S. Department of Homeland SecuritylFederal Protective Service: 

.. 
Name (print or type): _________ _ 

Accounting and Finance Officer 

Name (print or type): t"o.!lt'-r ~.' r.,A,',,/,.qV 
Contract Officer 

Assg"ojGSA 041006.doc 
MC1..-t· b ~ 2.CcS fi7~~ --- . 

2 
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ASSIGNMENT OF PRIME CONTRACT 
(GSOSP04GCDOOOS) 

KNOW ALL MEN BY TIIESE PRESENTS, that the undersigned, GENERAL 
SECURITY SERVICES CORPORATION, a Minnesota corporation (hereinafter called the 
"Assignor''), for value received, does hereby assign, transfer and set over to U.S. BANK 
NATIONAL ASSOCIATION (hereinafter called the "Bank'), its successors and assigns, all 
moneys due and to become due to the Assignor from the UNITED STATES OF AMERICA 
under that certain GSA-FSS schedule contract number GS-07F-030SM, FPS BPA identifier 
number GSOSP04GCDOOOS, dated May 7, 2004 between the Assignor and the U.S. Department 
of Homeland Security, Federal Protective Service, described as armed and unanned security 
guard services and unarmed security clerk services, including all amendments and supplements 
at any time made thereto, and all task orders relating thereto (said contract and all such 
amendments, supplements and task orders being hereinafter caned the "Contract"); and the 
Assignor does hereby irrevocably appoint the Bank, its successors and assigns, its true and 
lawful attorney, with fun power of substitution, for it and in its name and stead, to demand, 
collect and receive all amounts which may be or become due to the Assignor under the Contract. 
and to file any suit or claim, make any settlement or take any other action, in its own or the 
Assignor's name or otherwise, which may be deemed necessaJy or appropriate to preserve or 
collect all such amounts, and to give sufficient receipts and releases therefor and endorse the 
Assignor's name on all paper received in payment or settlement thereof. 

The Assignor hereby represents and warrants that the Contrnct is genuine, valid nnd 
subsisting in accordance with its tenns; that the Assignor is the owner of the Contract free and 
clear of aU liens and encumbrances and of all defenses, setoffs, and counterclaims, intrinsic or 
collateral, Qcept for advance paYIIlt:uUt ht:n:lufurc; ft:Cc;ivc;d; and lhalthe Assignor has good right 
to make this assignment and has not heretofore made, and without consent ofthe Bank win not 
hereafter make. any assignment or other disposition of the Contract; or any part thereof. or any 
amounts due or to become due thereunder. 

The United States of America is hereby directed to make all payments under the Contract 
directly to the Bank and is expressly relieved of all liability or obligation to see to the application 
by Bank of such payments. 

The Bank shalJ not be obligated to anyone to press or enforce any claims assigned to it 
hereunder or to perfonn any of the obligations of the Assignor under the Contract, and the 
Assignor agrees that it will faithfully perfonn all of its obligations thereunder. 

This Assignment is made pursuant to the Assignment of Claims Act of 1940, as amended, 
and shall inure to the henefit of the Rank. its successors and assigns. and be binding upon the 
Assignor, its successors and assigns. 
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IN WITNESS WHEREOF, the Assignor has duly executed this instrument this ~ 
day of February, 2005. -

~ 
Its Corporate Secretary 

(Seal) 

STATE OF MINNESOTA) 
) ss 

COUNTY OF HENNEPIN ) 

GENERAL SECURITY SERVICES 
CORPORA 

By ________ +-__ ~~-------­
Whitney W. Iller 
its President and Secretary 

ACKNOWLEDGMENT 

I, t!j,t~ ~/ &;{:t , a Notary Public in and for the County and State 
aforesaid, do hereby certify that Whitney W. Miller, personally known to me to be the President 
and Secretary of GENERAL SECURITY SERVICES CORPORATION, and to be the same 
person whose name is subscribed to the foregoing instrument, appeared before me this day in 
person and acknowledged that he signed, sealed and delivered the said instrument as his free and 
voluntary act and deed and as the free and voluntary act and deed ofthe said corporation, for the 
uses and purposes therein set forth. 

IN WITNESS WHEREOF, I have set my hand and notarial seal this .!f!!... day of 
February, 2005. 

~j~m~'~ 
Notary Public ~ /.. 
My conUlu~iun exPires'(4'r I' ~t' 

2 
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Please return to the assignee the three enclosed copies of this notice with appropriate notations 
showing the date and hour of receipt, and duly signed by the person acknowledging receipt on 
behalf of the addressee. 

Very truly yours, 

U.S. BANK NATIONAL ASSOCIATION 

By ~ d. <::kLun:=::: 
Its VICC-- ~t,.SJ"iVL"".-,{r 

Notice Address: 
Attention: Alan A. Owens 
U.S. Bank Place-BC-MN-H22A 
800 Nicollet Mall 
Minneapolis, Minnesota 55402 

Receipt is hereby acknowledged of the above Notice of Assignment and copy of the instrument 
of assignment received at ___ .m. on • 2005. Payments under 
referenced contract GS05P04GCDOOOS are assigned. 

Executed on behalf of the U.S. Department of Homeland SecuritylFederal Protective Service: 

---------------------/Jrrc,.h) !~ 
fCCcr~a~ur: ..... ,t-~ 
~c:d ~ 'fie., 7S :co N #-.:2 

."-" 
,,,i!ctcheJ ~ 

--£i!:rch'v~ M"rrb? 
_'? 00 S· , c?'.rrz:: 

Ass", olGSA OIl0fJ6.dOt: 

Name (print or type):,_~--_==_-_~~-' 
Accounting and Finance Officer 

Name (print or type): rO.!1~r ~. r/N AA F 
Contract Officer 

Mq,-r b 3; ;aces /..c7l/.r.> 

2 
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INSTRUCTIONS 

Instructions for items other than those that are self-explanatory, are as follows: 
"..,.., 
:\ 1m 1 (Contract 10 Code). Insert the contract 

~tpe identification code that appears in the title 
block of the contract being modified. 

b) Item 3 (Effective date). 

(1) For a solicitation amendment, change order, 
or administrative change, the effective date 
shall be the issue date of the amendment, 
change order, or administrative change. 

(2) For a supplemental agreement, the effective 
date shall be the date agreed to by the 
contracting parties. 

(3) For a modification issued as an initial or 
confirming notice of termination for the 
convenience of the Government, the 
effective date and the modification number 
of the confirming notice shall be the same 
as the effective date and modification 
number of the initial notice. 

(4) For a modification converting a termination 
for default to a termination for the 
convenience of the Government, ·the 
effective date shall be the same as the 
effective date of the termination for default. 

For a modification confirming the contacting 
officer's determination of the amount due in 
settlement of a contract termination, the 
effective date shall be the same as the 
effective date of the initial decision. 

:c) Item 6 (Issued By}. Insert the name and address 
of the issuing office. If applicable, insert the 
appropriate issuing office code in the code block. 

:d) Item 8 (Name and Address of Contractor). For 
modifications to a contract or order, enter the 
contractor's name, address, and code as shown 
in the original contract or order, unless changed 
by this or a previous modification. 

:e) Item 9, (Amendment of Solicitation No. - Dated), 
and 10, (Modification of Contract/Order No. : 
Date~ Check the appropriate box and in the 
corresponding blanks insert the number and date 
of the original solicitation, contract, or order. 

f) Item 12 (Accounting and Appropriation Data). 
When appropriate, indicate the impact of ~he 
modification on each affected accounting 

~Iassification by inserting one of the following 
I .ltries. 

(1) Accounting classification __ _ 
Net increase $~ _____ _ 

(2) Accounting classification 
Net decrease $ -------

NOTE: If there are changes to multiple 
accounting classifications that cannot be placed in 
block 12, insert an asterisk and the words "See 
continuation sheet". 

(g) Item 13. Check the appropriate box to indicate 
the type of modification. Insert in the 
corresponding blank the authority under which the 
modification is issued. Check whether or not 
contractor must sign this document. (See FAR 
43.103.) 

(h) Item 14 (Description of Amendment/Modification) . 

(1) Organize amendments or modifications under 
the appropriate Uniform Contract Format 
(UCF) section headings from the applicable 
solicitation or contract. The UCF table of 
contents, however, shall not be set forth in 
this document 

(2) Indicate the impact of the modification on the 
overall total contract price by inserting one of 
the following entries: 

(i) Total contract price increased by $---

(ij) Total contract price decreased by $---

(iii) Total contract price unchanged. 

(3) State reason for modification. 

(4) When removing, reinstating, or adding funds, 
identify the contract items and accounting 
classifications. 

(5) When the SF 30 is used to reflect a 
determination by the contracting officer of 
the amount due in settlement of a contract 
terminated for the convenience of the 
Government, the entry in Item 14 of the 
modification may be limited to --

(i) A reference to the letter determination; and 

(ii) A statement of the net amount determined 
to be due in settlement of the contract. 

(6) Include subject matter or. short title of 
solicitation/contract where feasible. 

(i) Item 168. The contracting officer's signature is 
not required. on solicitation amendments. The 
contracting offier's signature is normally affixed 
last on supplemental agreements. 

STANDARD FORM 30 (REV. 1()'831 BACK 
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RUEfIEHCE NO. OF DOCtJI.lEHT BEINGCONT1NUED 

CONTINUAnON SHEET GSOSP04GCDOOOS'/POOOll 

r' WAME OF OfFEROR ORCXlH1'RAC1'OR r ;ENERAL SECURI TY SBRVICES CORPORATION 

r­r 

ITEM NO. 

(A) 

4' 
r 
\. 

" 

b. Funding for increased wages arising from this 
adj ustrDent for 1=he time peri-od of Oct 01, 2006 
through Hay 31, 20Q7 shall be in accordance with 
a single SPA call following this modification to 
the BPA. 

c. FUnding for increased wages arising from thi~ 
adjustment for the time period of June 1, 2007 
through September 30, 2007 shall be in accordance 
with funding modifications to the existing 
individual FY 07 BPA calls for services for the 
state of Ohio. 

d. Approval for payment for increased wage rates 
for the time period of June 1, 2007 through 
September 30, 2007 is dependent on the Contractor 
providing payroll proof to tbe Administrative 
Contracting Officer (ACO) that a) all back wages 
have been paid to employees subject ~o this BPA, 
and b) payroll proof that current wages (for the 
June 2007 time period) have also been paid at the 
higher negotiated rate arising trom this 
adjustment. 

e. Note: ~uard I rates, which have never been 
utilized to date, and which are not expected to 
be utili~ed, are hereby deleted from the Schedule 
of Prices. 

C. As a result of these negotiations, the 
contractor hereby signs anda9rees tp the Release 
of Claims: 

Contractor,s Statement ~f Release 

In consideration of the modification's) agreed to 
herein as complete equitable adjustments for the 
Contractor,s subject _FAR 52.222-43 proposal Is) 
for adjustment. for BPA GS05P04GCD0005 for the 
period of -October 1, 2006 -through September 30, 
2007, the Contractor hereby releases the 
Government frOM any and all liability under this 
contract for further equitable adjustments 
attributable to such facts or circumstances 
giving rise to the proposal(s) for adjustment 
(except for " ) • 

1# ~ .. ~ I II L<17 3: ... TC"4",-r Fee\ ut. 'rg-llto. T ." S 
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ReFERENCE NO. OF DOCUMENT BEING CQHnNUED • 
CONnNUATlON SHEET GSOSP04GCDD005/POOOll 

:AYE OF 0Fl'ER0R ORCOHTRACTOR 
JBNBRAL SBCURI TY SBRVICBS CORPORATION 

IlQlHO. 
"'- -ER111CE8 

(AI - 71 (D) 
~ 1 

~ ./ -::T~~ ( j.S19naWreJ 

"E"~'4~r 
(title) 

?-t. -" Z 
(dateJ 

9· All .o.ther term::l and condi tions remain 
unchanged. 
---------Last Item---------

Period of Performance: 10/01/2006 to 09/30/2007 

r 
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SCHEDULE OF PRICES 
BPA GSOSP04GCDOOOS 

~ ecap of Estimated Cost for All Years 

Base Period (two years): 

Option Period One 

Option Period Two 

Option Period Three 

$ 22,863.520.00 

$ 12,480,200.00 

$ 12,480.200.00 

$ 12.480,200.00 

Total Estimated Value 

Note: Exercise of an option is at the sole discretion of the government. 

$ 60,304.120.00 

Guard I (unarmed) services, which were identified as part of the initial BPA requirement, have not been utilized 
to date with this BP A. Since such services also are not anticipated to be used as part of this BPA in the future, 
inclusion of pricing for Guard I (unarmed) services is not part of this revised Schedule of Prices. Should Guard 
I services be needed in the future, the Contractor will negotiate current pricing with the Government at that 
time . 

..... r"··-'" 
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REFERENCE NO. OF DOCUMENT BEING CONTINUED 

CONTINUATION SHEET GS05P04GCD0005/P00013 

IW.1E OF OFFEROR OR CONTRACTOR 

~~RAL SECURITY SERVICES 

NO. 

CORPORATION 

SUPPLIESISERVICES 

(8) .n) 

r 

---

b. The period of performance for this BPA shall 
include the time period from October 1, 2007 
through September 30, 2008. 

c. The unit prices in the Schedule of Prices 
(reference P00011), CLINS 3001 through 3006 apply 
to the new performance period. 

d. The DOL Wage Determinations listed below and 
attached to this modification, shall apply to 
applicable employee wages during this next period 
of performance: 

- WD 2007-0109, Rev 2 (for all CBA's statewide) 
- WD 2005-2413, Rev 4, dtd 8/2/07 
- WD 2005-2415, Rev 3, dtd 7/18/07 
- WD 2005-2417, Rev 5, dtd 7/18/07 
- WD 2005-2419, Rev 4, dtd 6/15/07 
- WD 2005-2425, Rev 4, dtd 8/2/07 

e. In accordance with the Schedule of Prices 
(reference P00011), the estimated total dollar 
value for this BPA is increased from 
$35,343,720.00 to read $47,823,920.00, for a net 
increase of $12,480,200.00. 

f. The contractor has thirty days from the start 
of performance for FY 08 in which to submit a 
wage adjustment proposal for the FY 08 
performance period. Failure to submit a wage 
adjustment proposal within the allotted time 
period may forfeit the contractor's right to 
receive such consideration in accordance with FAR 
52.222-43. Any time extension for submission of 
a wage adjustment proposal must be requested in 
writing and approved in advance by the 
Contracting Officer. 

g. all other terms and conditions remain 
unchanged. 
------------LAST ITEM---------------
Period of Performance: 10/01/2007 to 09/30/2008 

NSN 7~'-'52.aoo7 

QUANTITY UNIT 

(C) (D) 

UNIT PRICE 

IE) 

AMOUNT 

(F) 

0PTl0NAL FORM 3J8 I_I 
Sponsorod by GSA 
FIlJl148 CFRI5l.I'O 
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~ WD 20070-0109-2 
, .. REGISTER OF WAGE DETERMINATIONS UNDER , U. S. DEPARTMENT OF LABOR 

THE SERVICE CONTRACT ACT 

By direction of the secretary of Labor 

Division of 

EMPLOYMENT STANDARDS ADMINISTRATION 

WAGE AND HOUR DIVISION 

WASHINGTON D.C. 20210 

wage Determination No.: 2007-0109 

Revision No.: 2 william W.Gross 

Di rector wage Determinationsl Date of Last Revision: 09/19/2007 

State: ohio 

Area: ohio Statewide 

r..EmP19yed on Department of Homeland security for Armed and unarmed security Guard 
/ serVlces: 

collective Bargaining AQreement between General security services corporation and 
united Government securlty officers of America (UGSOA) Local 241 and Local 231 
effective october 1, 2007 through september 30, 2010. 

collective Bargaining Agreement between General Security services corporation and 
ITPEU, AFL-CIO effective August 1, 2005 through September 30, 2009 and amended on 
August 17, 2007. 

In accordance with Sections 2(a) and 4(c) of the service Contract Act, as amended, 
employees employed by the contractor(s) in performing services covered by the 
collective Bargaining Agreement(s) are to be paid wage rates and fringe benefits set 

r 
forth in the current collective bargaining agreement and modified extension 
agreement(s). 

page 1 



ID 05-2413 (Rev.-4) was first posted on www.wdol.gov on 08/07/2007 r.... ~***************************************************** ******************* 

, ************************************************************************ 
.E~_~rER OF WAGE DETERMINATIONS UNDER 1 U.S. DEPARTMENT OF LABOR 

THE SERVICE CONTRACT ACT 1 EMPLOYMENT STANDARDS ADMINISTRATION 
,y direction of the Secretary of Labor 1 WAGE AND HOUR DIVISION 

lilliam W.Gross 
lirector 

1 WASHINGTON D.C. 20210 
1 
1 
1 
1 

Division of 1 
Wage Determinations 1 

Wage Determination No.: 2005-2413 
Revision No.: 4 

Date Of Revision: 08/02/2007 ________________________________ 1 ______________________________ ___ 

·tates: Indiana, Kentucky, Ohio 

,rea: Indiana Counties of Dearborn, Franklin, Ohio, Ripley, Switzerland 
:entucky Counties of Boone, Bracken, Campbell, Carroll, Gallatin, Grant, Kenton, 
lason, Pendleton 
Ihio Counties of Brown, Butler, Clermont, Hamilton, Warren 

**Fringe Benefits Required Follow the Occupational Listing** 

ICCUPATION CODE - TITLE 

11000 - Administrative Support And Clerical Occupations 
01011 - Accounting Clerk I 
~2 Accounting Clerk II 
f 3 Accounting Clerk III 
. .0 Administrative Assistant 
01040 Court Reporter 
01051 Data Entry Operator I 
01052 Data Entry Operator II 
01060 Dispatcher, Motor Vehicle 
01070 Document Preparation Clerk 
01090 Duplicating Machine Operator 
01111 General Clerk I 
01112 General Clerk II 
01113 General Clerk III 
01120 Housing Referral Assistant 
01141 Messenger Courier 
01191 Order Clerk I 
01192 Order Clerk II 
01261 - Personnel Assistant (Employment) I 
01262 - Personnel Assistant (Employment) II 
01263 - Personnel Assistant (Employment) III 
01270 - production Control Clerk 
01280 - Receptionist 
01290 - Rental Clerk 
01300 - Scheduler, Maintenance 
01311 - Secretary I 
01312 - Secretary II 
01313 - Secretary III 

r.: 00 - Service Order Dispatcher 
- Supply Technician 

1,~0 - Survey Worker 
01531 - Travel Clerk I 
01532 - Travel Clerk II 
01533 - Travel Clerk III 

MINIMUM WAGE RATE 

12.97 
14.56 
16.29 
19.67 
16.44 
11.27 
13.04 
17.80 
13.30 
13.30 
11.40 
12.43 
14.88 
19.84 
10.43 
13.01 
17.02 
14.29 
17.03 
18.95 
17.53 
12.92 
14.00 
15.84 
14.40 
16.17 
18.04 
14.76 
19.67 
16.44 
11.67 
12.45 
13.20 
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01611 - Word Processor I 
01612 - Word Processor II 
01613 - Word Processor III 

15000 - Automotive Service Occupations 
05005 - Automobile Body Repairer, Fiberglass 
05010 - Automotive Electrician 
05040 - Automotive Glass Installer 
05070 - Automotive Worker 
05110 - Mobile Equipment Servicer 
05130 - Motor Equipment Metal Mechanic 
05160 - Motor Equipment Metal Worker 
05190 - Motor Vehicle Mechanic 
05220 - Motor Vehicle Mechanic Helper 
05250 - Motor Vehicle Upholstery Worker 
05280 - Motor Vehicle Wrecker 
05310 - Painter, Automotive 
05340 - Radiator Repair Specialist 
05370 - Tire Repairer 
05400 - Transmission Repair Specialist 

17000 - Food Preparation And Service Occupations 
07010 - Baker 
07041 - Cook I 
07042 - Cook II 
07070 - Dishwasher 
07130 - Food Service Worker 
07210 - Meat Cutter 
07260 - Waiter/Waitress 

19000 - Furniture Maintenance And Repair Occupations 
09010 - Electrostatic Spray Painter 
09040 - Furniture Handler 
09080 - Furniture Refinisher 
09090 - Furniture Refinisher Helper 
09110 - Furniture Repairer, Minor 
09130 - Upholsterer 

.1000 - General Services And Support Occupations 
11030 - Cleaner, Vehicles 
11060 - Elevator Operator 
11090 - Gardener 
11122 - Housekeeping Aide 
11150 - Janitor 
11210 - Laborer, Grounds Maintenance 
11240 - Maid or Houseman 

. 11260 - Pruner 
11270 - Tractor Operator 
11330 - Trail Maintenance Worker 
11360 - Window Cleaner 

.2000 - Health Occupations 
12010 - Ambulance Driver 
12011 - Breath Alcohol Technician 
12012 - Certified Occupational Therapist Assistant 
12015 - Certified Physical Therapist Assistant 
12020 - Dental Assistant 
12025 - Dental Hygienist 
12030 - EKG Technician 
12035 - Electroneurodiagnostic Technologist 
12040 - Emergency Medical Technician 
12071 - Licensed Practical Nurse I 
12072 - Licensed Practical Nurse II 
12073 - Licensed Practical Nurse III 
12100 - Medical Assistant 

12.48 
14.64 
16.44 

20.13 
22.02 
20.58 
21.20 
19.67 
23.42 
21.20 
21.93 
19.33 
20.40 
21.20 
22.02 
21.20 
15.45 
23.42 

11.42 
11.26 
12.10 
8.60 
9.43 

15.84 
9.13 

17.91 
13.81 
17.91 
15.31 
16.59 
17.91 

9.25 
9.53 

13.11 
11.03 
12.52 
11.45 

9.31 
11.54 
12.55 
11.45 
13.26 

15.98 
16.80 
20.38 
20.01 
15.48 
28.67 
19.46 
19.46 
15.98 
14.88 
16.72 
18.73 
12.36 
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12130 - Medical Laboratory Technician r.· 60 - Medical Record Clerk 
.' 30 - Medical Record Technician 
... ~95 - Medical Transcriptionist 

12210 - Nuclear Medicine Technologist 
12221 - Nursing Assistant I 
12222 - Nursing Assistant II 
12223 - Nursing Assistant III 
12224 - Nursing Assistant IV 
12235 - Optical Dispenser 
12236 - Optical Technician 
12250 - Pharmacy Technician 
12280 - Phlebotomist 
12305 - Radiologic Technologist 
12311 - Registered Nurse I 
12312 - Registered Nurse II 
12313 - Registered Nurse II, Specialist 
12314 - Registered Nurse III 
12315 - Registered Nurse III, Anesthetist 
12316 - Registered Nurse IV 
12317 - Scheduler (Drug and Alcohol Testing) 

.3000 - Information And Arts Occupations 
13011 - Exhibits Specialist I 
13012 - Exhibits Specialist II 
13013 - Exhibits Specialist III 
13041 - Illustrator I 
13042 - Illustrator II 
13043 - Illustrator III 

~ .... ~Q~.,70 - Librarian 
- Library Aide/Clerk 

j4 - Library Information Technology Systems Administrator 
13058 - Library Technician 
13061 - Media Specialist I 
13062 - Media Specialist II 
13063 - Media Specialist III 
13071 - Photographer I 
13072 - Photographer II 
13073 - Photographer III 
13074 - Photographer IV 
13075 - Photographer V 
13110 - Video Teleconference Technician 

.4000 - Information Technology Occupations 
14041 - Computer Operator I 
14042 - Computer Operator II 
14043 - Computer Operator III 
14044 - Computer Operator IV 
14045 - Computer Operator V 
14071 - Computer Programmer I (1) 
14072 - Computer Programmer II (1) 
14073 - Computer Programmer III (1) 
14074 - Computer Programmer IV (1) 
14101 - Computer Systems Analyst I (I) 
14102 - Computer Systems Analyst II (1) 
14103 - Computer Systems Analyst III (1) 
~O - Peripheral Equipment Operator r iO - Personal Computer Support Technician 
l:~ - Instructional Occupations 

15010 - Aircrew Training Devices Instructor (Non-Rated) 
15020 - Aircrew Training Devices Instructor (Rated) 
15030 - Air Crew Training Devices Instructor (Pilot) 

14.81 
15.33 
15.27 
15.02 
28.21 
10.16 
11.42 
12.46 
13.99 
15.27 
13.65 
13.84 
13.99 
21.07 
20.91 
25.59 
25.59 
30.96 
30.96 
37.11 
20.81 

18.74 
23.23 
28.41 
18.14 
22.40 
27.41 
24.89 
11.49 
22.48 
15.33 
15.07 
16.86 
18.81 
13.98 
17.85 
21.52 
26.56 
32.12 
17.83 

14.58 
16.57 
18.18 
20.53 
22.73 
19.57 
23.57 
27.62 
27.62 
27.62 
27.62 
27.62 
14.00 
19.48 

29.07 
35.16 
38.83 
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15050 - Computer Based Training Specialist / Instructor 
15060 - Educational Technologist 
15070 - Flight Instructor (Pilot) 
15080 - Graphic Artist 
15090 - Technical Instructor 
15095 - Technical Instructor/Course Developer 
15110 - Test Proctor 
15120 - Tutor 

.6000 - Laundry, Dry-Cleaning, Pressing And Related Occupations 
16010 - Assembler 
16030 Counter Attendant 
16040 - Dry Cleaner 
16070 - Finisher, Flatwork, Machine 
16090 - Presser, Hand 
16110 - Presser, Machine; Drycleaning 
16130 - Presser, Machine, Shirts 
16160 - presser, Machine, Wearing Apparel, Laundry 
16190 - Sewing Machirte Operator 
16220 - Tailor 
16250 - Washer, Machine 

.9000 - Machine Tool Operation And Repair Occupations 
19010 - Machine-Tool Operator (Tool Room) 
19040 - Tool And Die Maker 

~1000 - Materials Handling And Packing Occupations 
21020 - Forklift Operator 
21030 - Material Coordinator 
21040 - Material Expediter 
21050 - Material Handling Laborer 
21071 - Order Filler 
21080 - Production Line Worker (Food Processing) 
21110 - Shipping Packer 
21130 - Shipping/Receiving Clerk 
21140 - Store Worker I 
21150 - Stock Clerk 
21210 - Tools And Parts Attendant 
21410 - Warehouse Specialist 

:3000 - Mechanics And Maintenance And Repair Occupations 
23010 - Aerospace Structural Welder 
23021 - Aircraft Mechanic I 
23022 - Aircraft Mechanic II 
23023 - Aircraft Mechanic III 
23040 - Aircraft Mechanic Helper· 
23050 - Aircraft, Painter 
23060 - Aircraft Servicer 
23080 - Aircraft Worker 
23110 - Appliance Mechanic 
23120 - Bicycle Repairer 
23125 - Cable Splicer 
23130 - Carpenter, Maintenance 
23140 - Carpet Layer 
23160 - Electrician, Maintenance 
23181 - Electronics Technician Maintenance I 
23182 - Electronics Technician Maintenance II 
23183 - Electronics Technician Maintenance III 
23260 - Fabric Worker 
23290 - Fire Alarm System Mechanic 
23310 - Fire Extinguisher Repairer 
23311 - Fuel Distribution System Mechanic 
23312 - Fuel Distribution System Operator 
23370 - General Maintenance Worker 

30.38 
26.99 
38.83 
22.44 
20.94 
25.62 
16.90 
16.90 

8.31 
8.31 

10.54 
8.31 
8.31 
8.31 
8.31 
8.31 

11.30 
12.03 

9.06 

24.11 
26.19 

15.75 
18.13 
18.13 
16.74 
12.00 
15.75 
14.27 
14.27 
11.43 
15.77 
15.75 
15.75 

26.12 
24.88 
26.12 
27.43 
18.67 
21.67 
20.22 
21.02 
18.29 
17.00 
25.32 
18.00 
22.59 
21.81 
19.09 
24.10 
26.90 
17.42 
18.56 
16.56 
20.57 
17.25 
17.24 
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23380 

r~~ 
~_",91 

23392 
23393 
23410 
23411 

20.34 
23430 
23440 
23460 
23465 
23470 
23510 
23530 
23550 
23580 
23591 
23592 
23593 
23640 
23710 
23760 
23790 
23810 
23820 
23850 

r~~ 
. 10 
23931 
23932 
23950 
23960 
23965 
23970 
23980 

24000 -
24570 
24580 
24610 
24620 
24630 

25000 -
25010 
25040 
25070 
25190 
25210 

27000 -
27004 
27007 
27008 

r~~ 
---,,40 
27070 
27101 
27102 

- Ground Support Equipment Mechanic 22.39 
- Ground Support Equipment Servicer 20.22 
- Ground Support Equipment Worker 21.02 
- Gunsmith I 16.46 
- Gunsmith II 18.24 
- Gunsmith III 19.63 
- Heating, Ventilation And Air-Conditioning Mechanic 18.97 
- Heating, Ventilation And Air Contditioning Mechanic (Research Facility) 

- Heavy Equipment Mechanic 
- Heavy Equipment Operator 
- Instrument Mechanic 
- Laboratory/Shelter Mechanic 
- Laborer 
- Locksmith 
- Machinery Maintenance Mechanic 
- Machinist, Maintenance 
- Maintenance Trades Helper 
- Metrology Technician I 
- Metrology Technician II 
- Metrology Technician III 
- Millwright 
- Office Appliance Repairer 
- Painter, Maintenance 
- Pipefitter, Maintenance 
- plumber, Maintenance 
- Pneudraulic Systems Mechanic 
- Rigger 
- Scale Mechanic 
- Sheet-Metal Worker, Maintenance 
- Small Engine Mechanic 
- Telecommunications Mechanic I 
- Telecommunications Mechanic II 
- Telephone Lineman 
- Welder, Combination, Maintenance 
- Well Driller 
- Woodcraft Worker 
- Woodworker 
Personal Needs Occupations 
- Child Care Attendant 
- Child Care Center Clerk 
- Chore Aide 
- Family Readiness And Support Services Coordinator 
- Homemaker 
Plant And System Operations Occupations 
- Boiler Tender 
- Sewage Plant Operator 
- Stationary Engineer 
- Ventilation Equipment Tender 
- Water Treatment Plant Operator 
Protective service.Occupations 
- Alarm Monitor 
- Baggage Inspector 
- Corrections Officer 
- Court Security Officer 
- Detection Dog Handler 
- Detention Officer 
- Firefighter 
- Guard I 
- Guard II 

19.66 
20.74 
21.45 
18.92 
11.82 
18.78 
22.01 
21.40 
15.31 
21.45 
22.52 
23.65 
26.77 
18.81 
19.70 
23.75 
20.27 
19.63 
19.75 
18.24 
18.56 
17.24 
20.06 
23.12 
21. 38 
18.56 
19.61 
19.61 
15.99 

10.04 
14.07 
9.10 

13.11 
15.78 

22.83 
18.40 
22.83 
17.73 
18.40 

;1.6.58 
10.67 
23.47 
23.50 
17.30 
23.47 
24.58 
10.67 
17.30 
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27131 - Police Officer I 
27132 - Police Officer II 

8000 - Recreation Occupations 
28041 - Carnival Equipment Operator 
28042 - Carnival Equipment Repairer 
28043 - Carnival Equpment Worker 
28210 - Gate Attendant/Gate Tender 
28310 - Lifeguard 
28350 - Park Attendant (Aide) 
28510 - Recreation Aide/Health Facility Attendant 
28515 - Recreation Specialist 
28630 - Sports Official 
28690 - Swimming pool Operator 

9000 - Stevedoring/Longshoremen Occupational Services 
29010 - Blocker And Bracer 
29020 - Hatch Tender 
29030 - Line Handler 
29041 - Stevedore I 
29042 - Stevedore II 

0000 - Technical Occupations 
30010 - Air Traffic Control Specialist, Center (HFO) (2) 
30011 - Air Traffic Control Specialist, Station (HFO) (2) 
30012 - Air Traffic Control Specialist, Terminal (HFO) (2) 
30021 - Archeological Technician I 
30022 - Archeological Technician II 
30023 - Archeological Technician III 
30030 - Cartographic Technician 
30040 - Civil Engineering Technician 
30061 - Drafter/CAD Operator I 
30062 - Drafter/CAD Operator II 
30063 - Drafter/CAD Operator III 
30064 - Drafter/CAD Operator IV 
30081 - Engineering Technician I 
30082 - Engineering Technician II 
30083 - Engineering Technician III 
30084 - Engineering Technician IV 
30085 - Engineering Technician V 
30086 - Engineering Technician VI 
30090 - Environmental Technician 
30210 - Laboratory Technician 
30240 - Mathematical Technician 
30361 - Paralegal/Legal Assistant I 
30362 - Paralegal/Legal Assistant II 
30363 - Paralegal/Legal Assistant III 
30364 - paralegal/Legal Assistant IV 
30390 - Photo-Optics Technician 
30461 - Technical Writer Irl~rlY.Ul~il~Yl~Yl~ 
30462 - Technical Writer II 
30463 - Technical Writer III 
30491 - Unexploded Ordnance (UXO) Technician I 
30492 - Unexploded Ordnance (UXO) Technician II 
30493 - Unexploded Ordnance (UXO-) Technician III 
30494 - Unexploded (UXO) Safety Escort 
30495 - Unexploded (UXO) Sweep Personnel 
30620 - Weather Observer, Combined Upper Air Or Surface Programs (2) 
30621 - Weather Observer, Senior (2) 

LOOO - Transportation/Mobile Equipment Operation occupations 
31020 - Bus Aide 
31030 - Bus Driver 
31043 - Driver Courier 

fn·/JUlUJUJ UJ,-Inl onu/uulnl/",,.,,,fil,,,,,,I,,tAIl\4L ,)A 1'1 tvt 

23.86 
26.51 

10.78 
9.79 
8.08 

12.88 
11.25 
14.41 
10.52 
14.55 
11.47 
17.89 

16.61 
16.61 
16.61 
15.51 
16.62 

34.36 
23.69 
23.09 
17.62 
18.22 
19.79 
22.06 
20.74 
14.95 
17.30 
19.28 
22.00 
14.26 
16.02 
18.57 
23.00 
28.13 
32.11-
20.71 
19.10 
21.43 
15.57 
19.28 
23.59 
30.76 
21.43 

25.12 
28.94 
21.84 
26.42 
31.26 
21.84 
21.84 
18.50 
20.56 

12.08 
16.64 
15.01 
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31260 - Parking and Lot Attendant 11.21 

n° - Shuttle Bus Driver 16.15 
/ LO - Taxi Driver 12.96 

..161 - Truckdriver, Light 16.15 
31362 - Truckdriver, Medium 18.28 
31363 - Truckdriver, Heavy 20.92 
31364 - Truckdriver, Tractor-Trailer 21.52 

'9000 - Miscellaneous Occupations 
99030 - Cashier 9.20 
99050 - Desk Clerk 10.44 
99095 - Embalmer 20.35 
99251 - Laboratory Animal Caretaker I 9.63 
99252 - Laboratory Animal Caretaker IIYi.* Yi.* 10.11 
99310 - Mortician 26.43 
99410 - Pest Controller 15.64 
99510 - Photo finishing Worker 11.25 
99710 - Recycling Laborer 15.84 
99711 - Recycling Specialist 17.50 
99730 - Refuse Collector 14.49 
99810 - Sales Clerk 11.25 
99820 - School Crossing Guard 10.20 
99830 - Survey Party Chief 17.41 
99831 - Surveying Aide 10.51 
99832 - Surveying Technician 15.55 
99840 - Vending Machine Attendant 15.52 
99841 - Vending Machine Repairer 17.41 
99842 - Vending Machine Repairer Helper 15.52 

r-------------------
~L OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS: 

IEALTH & WELFARE: $3.16 per hour or $126.40 per week or $547.73 per month 

rACATION: 2 weeks paid vacation after 1 year of service with a contractor or 
iuccessori 3 weeks after 8 years, 4 weeks after 15 years, and 5 weeks after 25 
'ears. Length of service includes the whole span of continuous service with the 
lresent contractor or successor, wherever employed, and with the predecessor 
:ontractors in the performance of similar work at the same Federal facility. (Reg. 
:9 CFR 4.173) 

IOLIDAYS: A minimum of ten paid holidays per year, New Year's Day, Martin Luther 
:ing Jr's Birthday, Washington's Birthday, Memorial Day, Independence Day, Labor 
)ay, Columbus Day, Veterans' Day, Thanksgiving Day, and Christmas Day. (A 
:ontractor may substitute for any of the named holidays another day off with pay in 
Iccordance with a plan communicated to the employees involved.) (See 29 CFR 4174) 

~HE OCCUPATIONS WHICH HAVE PARENTHESES AFTER THEM RECEIVE THE FOLLOWING BENEFITS (as 
lumbered) : 

.) Does not apply to employees employed in a bona fide executive, administrative, 
rOfesSional capacity as defined and delineated in 29 CFR 541. (See CFR 4.156) 

~ .,--..>IR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: I f you 
~ork at night as part of a regular tour of duty, you will earn a night differential 
ind receive an additional 10% of basic pay for any hours worked between 6pm and 6am. 
If you are a fUll-time employed (40 hours a week) and Sunday is part of your 
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:egularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday 
lremium of 25% of your basic rate for each hour of Sunday work which is not overtime 
:i.e. occasional work on Sunday outside the normal tour of duty is considered 
lvertime work) . 

~ZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees 
!mployed in a position that represents a high degree of hazard when working with or 
.n close proximity to ordinance, explosives, and incendiary materials. This 
.ncludes work such as screening, blending, dying, mixing, and pressing of sensitive 
lrdance, explosives, and pyrotechnic compositions such as lead azide, black powder 
Lnd photoflash powder. All dry-house activities involving propellants or 
!xplosives. Demilitarization, modification, renovation, demolition, and maintenance 
lperations on sensitive ordnance, explosives and incendiary materials. All 
~erations involving regrading and cleaning of artillery ranges. 

~ 4 percent differential is applicable to employees employed in a position that 
:epresents a low degree of hazard when working with, or in close proximity to 
Irdance, (or employees possibly adjacent to) explosives and incendiary materials 
mich involves potential injury such as laceration of hands, face, or arms of the 
!mployee engaged in the operation, irritation of the skin, minor burns and the 
.ike; minimal damage to immediate or adjacent work area or equipment being used. 
~ll operations involving, unloading, storage, and hauling of ordance, explosive, and 
.ncendiary ordnance material other than small arms ammunition. These differentials 
lre only applicable to work that has been specifically designated by the agency for 
lrdance, explosives, and incendiary material differential pay. 

,* UNIFORM ALLOWANCE ** 

:f employees are required to wear uniforms in the performance of this contract 
either by the terms of the Government contract, by the employer, by the state or 
.ocal law, etc.), the cost of furnishing such uniforms and maintaining (by 
.aundering or dry cleaning) such uniforms is an expense that may not be borne by an 
mployee where such cost reduces the hourly rate below that required by the wage 
letermination. The Department of Labor will accept payment in accordance with the 
:ollowing standards as compliance: 

~he contractor or subcontractor is required to furnish all employees with an 
ldequate number of uniforms without cost or to reimburse employees for the actual 
:ost of the uniforms. In addition, where uniform cleaning and maintenance is made 
:he responsibility of the employee, all contractors and subcontractors subject to 
:his wage determination shall (in the absence of a bona fide collective bargaining 
Igreement providing for a different amount, or the furnishing of contrary 
Iffirmative proof as to the actual cost), reimburse all employees for such cleaning 
Ind maintenance at a rate of $3.35 per week (or $.67 cents per day). However, in 
:hose instances where the uniforms furnished are made of ·wash and wear" 
~terials, may be routinely washed and dried with other personal garments, and do 
~t require any special treatment such as dry cleaning, daily washing, or commercial 
.aundering in order to meet the cleanliness or appearance standards set by the terms 
If the Government contract, by the contractor, by law, or by the nature of the work, 
:here is no requirement that employees be reimbursed for uniform maintenance costs. 

'he duties of e~loyees under job titles listed are those described in the 
Service Contract Act Directory of Occupations D

, Fifth Edition, April 2006, 
lnless otherwise indicated. Copies of the Directory are available on the Internet. A 
.inks to the Directory may be found on the WHO horne page at 
Ittp://www.dol.gov/esa/whd/ or through the Wage Determinations On-Line (WOOL) Web 
:ite at http://wdo1.gov/ . 

~EQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form 
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1444 (SF 1444)} 

C~ mance Process: 

The contracting officer shall require that any class of service employee which is 
not listed herein and which is to be employed under the contract (i.e., the work to 
be performed is not performed by any classification listed in the wage 
determination), be classified by the contractor so as to provide a reasonable 
relationship (i.e., appropriate level of skill comparison) between such unlisted 
classifications and the classifications listed in the wage determination. Such 
conformed classes of employees shall be paid the monetary wages and furnished the 
fringe benefits as are determined. Such conforming process shall be initiated by 
the contractor prior to the performance of contract work by such unlisted class(es) 
of employees. The conformed classification, wage rate, and/or fringe benefits shall 
be retroactive to the commencement date of the contract. {See Section 4.6 (C) (vi)} 
When multiple wage determinations are included in a contract, a separate SF 1444 
should be prepared for each wage determination to which a class(es) is to be 
conformed. 

The process for preparing a conformance request is as follows: 

1) When preparing the bid, the contractor identifies the need for a conformed 
occupation) and computes a proposed rate) . 

2) After contract award, the contractor prepares a written report listing in order 
proposed classification title), a Federal grade equivalency (FGE) for each 
proposed classification), job description), and rationale for proposed wage 
rate), including information regarding the agreement or disagreement of the 
a~,rized :epresentative of the employees in~olved, or where there i7 no authorized 
r /. ;entat~ ve, the employees themselves. Th~s report should be SUbITI1 t ted to the 
c' .:tcting officer no later than 30 days after. such unlisted class(es) of employees 
performs any contract work. 

3) The contracting officer reviews the proposed action and promptly submits a report 
of the action, together with the agency's recommendations and pertinent 
information including the position of the contractor and the employees, to the Wage 
and Hour Division, Employment Standards Administration, U.S. Department of Labor, 
for review. (See section 4.6(b)(2) of Regulations 29 CFR Part 4'). 

4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or 
disapproves the action via transmittal to the agency contracting officer, or 
notifies the contracting officer that additional time will be required to process 
the request. 

5) The contracting officer transmits the Wage and Hour decision to the contractor. 

6) The contractor informs the affected employees. 

Information required by the Regulations must be submitted on SF 1444 or bond paper. 

When preparing a 'conformance request, the "Service Contract Act Directory of 
Occupations· (the Directory) should be used to compare job definitions to insure 
that duties requested are not performed by a classification already listed in the 
wage determination. Remember, it is not the job title, but the required tasks that 
~ine whether a class is included in an established wage determination. 
c!;' :mances may not be used to artificially split, combine, or subdivide 
c~ifications listed in the wage determination. 
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ID 05-2415 (Rev.-3) was first posted on www.wdol.gov on 07/24/2007 'r,···· ************************************************************************ 
" ************************************************************************ 
lEl:I~ .... ·rER OF WAGE DETERMINATIONS UNDER I u. S. DEPARTMENT OF LABOR 

THE SERVICE CONTRACT ACT I EMPLOYMENT STANDARDS ADMINISTRATION 
~y direction of the Secretary of Labor 1 WAGE AND HOUR DIVISION 

lilliam W.Gross 
)irector 

1 WASHINGTON D.C. 20210 
1 
/ 
I 
I 

Division of I 
Wage Determinations/ 

Wage Determination No.: 2005-2415 
Revision No.: 3 

Date Of Revision: 07/18/2007 
-------------------------------1--------------________________ __ 
itate: Ohio 

~rea: Ohio Counties of Ashland, Ashtabula, Cuyahoga, Erie, Geauga, Huron, Lake, 
,orain, Medina, Portage, Richland, Stark, Summit, Wayne 

**Fringe Benefits Required Follow the Occupational Listing** 

~CUPATION CODE - TITLE 

11000 - Administrative Support And Clerical Occupations 
01011 - Accounting Clerk I 
01012 - Accounting Clerk II 
01013 - Accounting Clerk III 

~~ = ~~;~i:~~~~!:~ Assistant 

, ;1 - Data Entry Operator I 
01052 - Data Entry Operator II 
01060 - Dispatcher, Motor Vehicle 
01070 - Document Preparation Clerk 
01090 - Duplicating Machine Operator 
01111 - General Clerk I 
01112 - General Clerk II 
01113 - General Clerk III 
01120 - Housing Referral Assistant 
01141 - Messenger Courier 
01191 - Order Clerk I 
01192 - Order Clerk II 
01261 - Personnel Assistant (Employment) I 
01262 - Personnel Assistant (Employment) II 
01263 - Personnel Assistant (Employment) III 
01270 - Production Control Clerk 
01280 - Receptionist 
01290 - Rental Clerk 
01300 - scheduler, Maintenance 
01311 - Secretary I 
01312 - Secretary II 
01313 - Secretary III 
01320 - Service Order Dispatcher 
01410 - Supply Technician 
~20 - Survey Worker 
, il - Travel Clerk I 
~32 - Travel Clerk II 
01533 - Travel Clerk III 
01611 - Word Processor I 
01612 - Word Processor II 

MINIMUM WAGE RATE 

13.02 
14.45 
16.26 
21.22 
16.98 
12.06 
13.87 
15.94 
13.53 
13.42 
11.13 
13.04 
14.89 
18.69 

9.99 
12.85 
15.03 
14.49 
16.98 
17.82 
17.82 
13.97 
14.49 
14.72 
14.72 
17.05 
18.69 
14.46 
21.22 
13.73 
11.44 
12.28 
13.77 
13.42 
15.77 
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01613 
5000 -

05005 
05010 
05040 
05070 
05110 
05130 
05160 
05190 
05220 
05250 
05280 
05310 
05340 
05370 
05400 

7000 -
07010 
07041 
07042 
07070 
07130 
07210 
07260 

9000 -
09010 
09040 
09080 
09090 
09110 
09130 

1000 -
11030 
11060 
11090 
11122 
11150 
11210 
11240 
11260 
11270 
11330 
11360 

2000 -
12010 
12011 
12012 
12015 
12020 
12025 
12030 
12035 
12040 
12071 
12072 
12073 
12100 
12130 
12160 

- Word Processor III 
Automotive Service Occupations 

Automobile Body Repairer, Fiberglass 
- Automotive Electrician 
- Automotive Glass Installer 
- Automotive Worker 

Mobile Equipment Servicer 
Motor Equipment Metal Mechanic 
Motor Equipment Metal Worker 
Motor Vehicle Mechanic 
Motor Vehicle Mechanic Helper 
Motor Vehicle Upholstery Worker 
Motor Vehicle Wrecker 
Painter, Automotive 

- Radiator Repair Specialist 
- Tire Repairer 
- Transmission Repair Specialist 
Food Preparation And Service Occupations 
- Baker 
- Cook I 

Cook II 
- Dishwasher 
- Food Service Worker 
- Meat Cutter 
- Waiter/Waitress 
Furniture Maintenance And Repair Occupations 
- Electrostatic Spray Painter 
- Furniture Handler 
- Furniture Refinisher 
- Furniture Refinisher Helper 
- Furniture Repairer, Minor 
- Upholsterer 
General Services And Support Occupations 
- Cleaner, Vehicles 
- Elevator Operator 
- Gardener 
- Housekeeping Aide 
- Janitor 
- Laborer, Grounds Maintenance 
- Maid or Houseman 
- Pruner 
- Tractor Operator 
- Trail Maintenance Worker 
- Window Cleaner 
Health Occupations 
- Ambulance Driver 
- Breath Alcohol Technician 
- Certified Occupational Therapist Assistant 
- Certified Physical Therapist Assistant 
- Dental Assistant 
- Dental Hygienist 
- EKG Technician 
- Electroneurodiagnostic Technologist 
- Emergency Medical Technician 
- Licensed Practical Nurse I 
- Licensed Practical Nurse II 
- Licensed Practical Nurse III 
- Medical Assistant 
- Medical Laboratory Technician 
- Medical Record Clerk 

17.20 

19.36 
18.73 
18.02 
18.02 
16.45 
19.36 
18.02 
19.36 
15.71 
17.21 
18.02 
18.73 
18.02 
15.89 
19.36 

11.47 
10.46 
11.47 

8.80 
9.28 

14 .08 
9.04 

18.73 
13.89 
18.73 
15.71 
17.22 
18.73 

10.63 
10.63 
12.90 
11.04 
12.06 ' 
10.29 
9.56 

10.47 
12.07 
10.29 
12.43 

14.54 
15.32 
19.83 
19.24 
14.26 
30.61 
20.97 
25.64 
15.99 
15.16 
17.04 
19.04 
12.67 
15.21 
13.71 
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12190 - Medical Record Technician 
~9.50 - Medical Transcriptionist 
\ - Nuclear Medicine Technologist 
._~21 - Nursing Assistant I 
12222 - Nursing Assistant II 
12223 - Nursing Assistant III 
12224 - Nursing Assistant IV 
12235 - Optical Dispenser 
12236 - Optical Technician 
12250 - Pharmacy Technician 
12280 - Phlebotomist 
12305 - Radiologic Technologist 
12311 - Registered Nurse I 
12312 - Registered Nurse II 
12313 - Registered Nurse II, Specialist 
12314 - Registered Nurse III 
12315 - Registered Nurse III, Anesthetist 
12316 - Registered Nurse IV 
12317 - Scheduler (Drug and Alcohol Testing) 

L3000 - Information And Arts Occupations 
13011 - Exhibits Specialist I 
13012 - Exhibits Specialist II 
13013 - Exhibits Specialist III 
13041 - Illustrator I 
13042 - Illustrator II 
13043 - Illustrator III 
13047 - Librarian 
13050 - Library Aide/Clerk 
~54 - Library Information Technology Systems Administrator r ,8 - Library Technician 
. ~1 - Media Specialist I 
13062 - Media Specialist II 
13063 - Media Specialist III 
13071 - Photographer I 
13072 - Photographer II 
13073 - Photographer III 
13074 - Photographer IV 
13075 - Photographer V 
13110 - Video Teleconference Technician 

L4000 - Information Technology Occupations 
14041 - Computer Operator I 
14042 - Computer Operator II 
14043 - Computer Operator III 
14044 - Computer Operator IV 
14045 - Computer Operator V 
14071 - Computer Programmer I (1) 
14072 - Computer Programmer II (1) 
14073 - Computer Programmer III (1) 
14074 - Computer Programmer IV (1) 
14101 - Computer Systems Analyst I (1) 
14102 - Computer Systems Analyst II (1) 
14103 - Computer Systems Analyst III (1) 
14150 - Peripheral Equipment Operator 
14160 - Personal Computer Support Technician r - Instructional Occupations 

\' LO - Aircrew Training Devices Instructor (Non-Rated) 
~~20 - Aircrew Training Devices Instructor (Rated) 
15030 - Air Crew Training Devices Instructor (pilot) 
15050 - Computer Based Training Specialist / Instructor 
15060 - Educational Technologist 

13.54 
13.71 
30.61 

9.23 
10.38 
11.33 
12.71 
16.25 
14.97 
13.32 
12.71 
21.03 
22.85 
26.08 
26.08 
29.54 
29.54 
35.37 
18.99 

20.58 
23.96 
27.61 
20.15 
24.97 
29.14 
29.41 
13.28 
20.04 
17.17 
15.21 
17.03 I 

18.98 
14.45 
17.79 
20.71 
24.49 
29.63 
15.21 

13.83 
16.65 
18.61 
22.64 
25.06 
18.29 
22.48 
27.62 
27.62 
27.62 
27.62 
27.62 
13.83 
22.64 

24.50 
32.39 
34.19 
30.23 
27.14 
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15070 
15080 
15090 
15095 
15110 
15120 

.6000 -
16010 
16030 
16040 
16070 
16090 
16110 
16130 
16160 
16190 
16220 
16250 

.9000 -
19010 
19040 

!1000 -
21020 
21030 
21040 
21050 
21071 
21080 
21110 
21130 
21140 
21150 
21210 
21410 

:3000 -
23010 
23021 
23022 
23023 
23040 
23050 
23060 
23080 
23110 
23120 
23125 
23130 
23140 
23160 
23181 
23182 
23183 
23260 
23290 
23310 
23311 
23312 
23370 
23380 
23381 

- Flight Instructor (Pilot) 
- Graphic Artist 
- Technical Instructor 
- Technical Instructor/Course Developer 
- Test Proctor 
- Tutor 
Laundry, Dry-Cleaning, Pressing And Related Occupations 
- Assembler 
- Counter Attendant 
- Dry Cleaner 
- Finisher, Flatwork, Machine 
- Presser, Hand 
- Presser, Machine, Drycleaning 
- Presser, Machine, Shirts 
- Presser, Machine, Wearing Apparel, Laundry 
- Sewing Machine Operator 
- Tailor 
- Washer, Machine 
Machine Tool Operation And Repair Occupations 
- Machine-Tool Operator (Tool Room) 
- Tool And Die Maker 
Materials Handling And Packing Occupations 
- Forklift Operator 
- Material Coordinator 
- Material Expediter 
- Material Handling Laborer 
- Order Filler 
- Production Line Worker (Food Processing) 
- Shipping Packer 
- Shipping/Receiving Clerk 
- Store W9rker I 
- Stock Clerk 
- Tools And Parts Attendant 
- Warehouse Specialist 
Mechanics And Maintenance And Repair Occupations 
- Aerospace Structural Welder 
- Aircraft Mechanic I 
- Aircraft Mechanic II 
- Aircraft Mechanic III 
- Aircraft Mechanic Helper 
- Aircraft, Painter 
- Aircraft Servicer 
- Aircraft Worker 
- Appliance Mechanic 
- Bicycle Repairer 
- Cable Splicer 

Carpenter, Maintenance 
- Carpet Layer 
- Electrician, Maintenance 
- Electronics Technician Maintenance I 
- Electronics Technician Maintenance II 
- Electronics Technician Maintenance III 
- Fabric Worker 
- Fire Alarm System Mechanic 
- Fire Extinguisher Repairer 
- Fuel Distribution System Mechanic 

Fuel Distribution System Operator 
- General Maintenance Worker 
- Ground Support Equipment Mechanic 
- Ground Support Equipment Servicer 

ttn..JJ".I\,nll ''lIrlnl n""/n'I'InlJI:II'n .. I.- .... I ..... ,1/nC "".11 1 c • .,. 

35.51 
20.49 
17.84 
23.30 
16.98 
16.98 

8.63 
8.63 

10.77 
8.63 
8.63 
8.63 
8.63 
8.63 

11.48 
12.21 

9.34 

22.02 
26.69 

16.71 
18.43 
18.43 
13.50 
12.64 
16.71 
14.70 
14.70 
13.09 
17.17 
16.71 
16.71 

21.82 
20.78 
21.82 
22.91 
16.86 
20.09 
18.47 
19.34 
18.95 
15.89 
24.13 
20.15 
20.82 
25.76 
19.98 
20.89 
26.65 
18.25 
20.09 
16.48 
24.03 
19.73 
18.13 
20.78 
18.47 

Page 4 of 10 

.. " '1 



23382 - Ground Support Equipment Worker 
- Gunsmith I 

19.34 
16.44 r,~ 

". .193 
23410 
23411 

- Gunsmith II 18.53 
- Gunsmith III 19.50 
- Heating, Ventilation And Air-Conditioning Mechanic 19.63 
- Heating, Ventilation And Air Contditioning Mechanic (Research Facility) 

!D.61 
23430 
23440 
23460 
23465 
23470 
23510 
23530 
23550 
23580 
23591 
23592 
23593 
23640 
23710 
23760 
23790 
23810 
23820 
23850 
23870 
23890 

~~ 
23950 
23960 
23965 
23970 
23980 

~4000 -
24570 
24580 
24610 
24620 
24630 

!5000 -
25010 
25040 
25070 
25190 
25210 

- Heavy Equipment Mechanic 
- Heavy Equipment Operator 
- Instrument Mechanic 
- Laboratory/Shelter Mechanic 
- Laborer 
- Locksmith 
- Machinery Maintenance Mechanic 
- Machinist, Maintenance 
- Maintenance Trades Helper 
- Metrology Technician I 
- Metrology Technician II 
- Metrology Technician III 
- Millwright 
- Office Appliance Repairer 
- Painter, Maintenance 
- Pipefitter, Maintenance 
- Plumber, Maintenance 
- Pneudraulic Systems Mechanic 
- Rigger 
- Scale Mechanic 
- Sheet-Metal Worker, Maintenance 
- Small Engine Mechanic 
- Telecommunications Mechanic I 
- Telecommunications Mechanic II 
- Telephone Lineman 
- Welder, Combination, Maintenance 
- Well Driller 
- Woodcraft Worker 
- Woodworker 
Personal Needs Occupations 
- Child Care Attendant 
- Child Care Center Clerk 
- Chore Aide 
- Family Readiness And Support Services Coordinator 
- Homemaker 
Plant And System Operations Occupations 
- Boiler Tender 
- Sewage Plant Operator 
- Stationary Engineer 
- Ventilation Equipment Tender 
- Water Treatment Plant Operator 
Protective Service Occupations !7000 -

27004 -
27007 
27008 
27010 
27030 

Alarm Monitor 
Baggage Inspector 
Corrections Officer 
Court Security Officer 
Detection Dog Handler 
Detention Officer 
Firefighter r~ 

\ ... 01 
27102 
27131 -
27132 

Guard I 
Guard II 
Police Officer I 
Police Officer II 

19.47 
21.75 
23.32 
19.38 
13.23 
18.73 
21.80 
20.95 
15.71 
23.32 
24.49 
25.71 
27.34 
19.43 
21. 74 
23.42 
21.19 
20.09 
21. 78 
18.61 
22.03 
18.02 
21. 71 
22.49 
20.19 
19.36 
19.36 
20.42 
16.45 

12.25 
15.29 
8.63 

11.68 
17.23 

22.70 
21.29 
22.70 
17.46 
21.29 

14.68 
10.20 
17.95 
21.43 
14.83 
17.95 
19.39 
10.20 
14.83 
23.99 
26.39 
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8000 -
28041 
28042 
28043 
28210 
28310 
28350 
28510 
28515 
28630 
28690 

9000 -
29010 
29020 
29030 
29041 
29042 

0000 -
30010 
30011 
30012 
30021 
30022 
30023 
30030 
30040 
30061 
30062 
30063 
30064 
30081 
30082 
30083 
30084 
30085 
30086 
30090 
30210 
30240 
30361 
30362 
30363 
30364 
30390 
30461 
30462 
30463 
30491 
30492 
30493 
30494 
30495 
30620 
30621 

1000 -
31020 
31030 
31043 
31260 
31290 

Recreation Occupations 
- Carnival Equipment Operator 
- Carnival Equipment Repairer 
- Carnival Equpment Worker 
- Gate Attendant/Gate Tender 
- Lifeguard 
- Park Attendant (Aide) 
- Recreation Aide/Health Facility Attendant 
- Recreation Specialist 
- Sports Official 
- swimming Pool Operator 
Stevedoring/Longshoremen Occupational Services 

Blocker And Bracer 
- Hatch Tender 
- Line Handler 
- Stevedore I 
- Stevedore II 
Technical Occupations 
- Air Traffic Control Specialist, Center (HFO) (2) 

Air Traffic Control Specialist, Station (HFO) (2) 
Air Traffic Control Specialist, Terminal (HFO) (2) 
Archeological Technician I 
Archeological Technician II 
Archeological Technician III 
Cartographic Technician 
Civil Engineering Technician 
Drafter/CAD Operator I 
Drafter/CAD Operator II 
Drafter/CAD Operator III 
Drafter/CAD Operator IV 

- Engineering Technician I 
- Engineering Technician II 
- Engineering Technician III 
- Engineering Technician IV 
- Engineering Technician V 
- Engineering Technician VI 
- Environmental Technician 
- Laboratory Technician 
- Mathematical Technician 
- Paralegal/Legal Assistant I 
- Paralegal/Legal Assistant II 
- Paralegal/Legal Assistant III 
- Paralegal/Legal Assistant IV 
- Photo-Optics Technician 
- Technical Writer I 21.97 
- Technical Writer II 
- Technical Writer III 
- Unexploded Ordnance (UXO) Technician I 
- Unexploded Ordnance (UXO) Technician II 
- Unexploded Ordnance (UXO) Technician III 
- Qnexploded (UXO) Safety Escort 
- Unexploded (UXO) Sweep personnel 
- Weather Observer, Combined Upper Air Or Surface Programs (2) 
- Weather Observer, Senior (2) 
Transportation/Mobile Equipment Operation Occupation~ 
- Bus Aide 
- Bus Driver 
- Driver Courier 
- parking and Lot Attendant 
- Shuttle Bus Driver 

ttn~JJwww.wilnl.onv/wnnlll!t.nf.ilpC1./dI.lJn~_ .. ..1 t.c; tvt 

10.11 
10.57 

8.34 
12.72 
11.34 
14.24 
10.39 
14.04 
11.34 
16.93 

19.96 
19.96 
19.96 
19.18 
20.88 

33.95 
23.40 
25.78 
11.30 
12.64 
15.66 
24.02 
21.22 
14.99 
18.93 
20.82 
23.44 
15.71 
17.64 
19.86 
24.44 
29.90 
35.97 
21.22 
21.15 
20.93 
17.02 
21.22 
28.20 
34.11 
24.09 

24.17 
24.95 
21.57 
26.10 
31.28 
21.57 
21.57 
20.82 
24.89 

13.46 
18.11 
13.97 
7.86 

14.93 
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31310 - Taxi Driver 
~1 - Truckdriver, Light r . 2 - Truckdriver, Medium 
_ .03 - Truckdriver, Heavy 
31364 - Truckdriver, Tractor-Trailer 

9000 - Miscellaneous Occupations 
99030 - Cashier 
99050 - Desk Clerk 
99095 - Embalmer 
99251 - Laboratory Animal Caretaker I 
99252 - Laboratory Animal Caretaker II 
99310 - Mortician 
99410 - Pest Controller 
99510 - Photofinishing Worker 
99710 - Recycling Laborer 
99711 - Recycling Specialist 
99730 - Refuse Collector 
99810 - Sales Clerk 
99820 - School Crossing Guard 
99830 - Survey Party Chief 
99831 - Surveying Aide 
99832 - Surveying Technician 
99840 - Vending Machine Attendant 
99841 - Vending Machine Repairer 
99842 - Vending Machine Repairer Helper 

~~CUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS: 

9.67 
14.93 
19.05 
21. 63 
21.72 

9.70 
10.13 
22.34 

9.85 
10.34 

29.76 
14.95 
11.56 
15.37 
16.91 
14.63 
11.22 
10.99 
19.93 
11.37 
17.07 
12.20 
13.99 
12.20 

EALTH & WELFARE: $3.16 per hour or $126.40 per week or $547.73 per month 

ACATION: 2 weeks paid vacation after 1 year of service with a contractor or 
uccessor; 3 weeks after 5 years, and 4 weeks after 15 years. Length of service 
ncludes the whole span of continuous service with the present contractor or 
uccessor, wherever employed, and with the predecessor contractors in the 
'erformance of similar work at the same Federal facility. (Reg. 29 CFR4.173) 

OLIDAYS: A minimum of ten paid holidays per year, New Year's Day, Martin Luther 
.ing Jr's Birthday, Washington'S Birthday, Memorial Day, Independence Day, Labor 
lay, Columbus Day, Veterans' Day, Thanksgiving Day, and Christmas Day. (A 
ontractor may substitute for any of the named holidays another day off with pay in 
ccordance with a plan communicated to the employees involved.) (See 29 CFR 4174) 

HE OCCUPATIONS WHICH HAVE PARENTHESES AFTER THEM RECEIVE THE FOLLOWING BENEFITS (as 
.umbered) : 

Does not apply to employees employed in a bona fide executive, administrative, 
,r professional capacity as defined and delineated in 29 CFR 541. (See CFR 4.156) 

AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: If you 
I~t night as part of a regular tour of duty, you will earn a night differential 
(r' !ceive an additional 10% of basic pay for any hours worked between 6pm and 6am. 
1 ~u are a full-time employed (40 hours a week) and Sunday is part of your 
·egularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday 
Iremium of 25% of your basic rate for each hour of Sunday work which is not overtime 
'i.e. occasional work on Sunday outside the normal tour of duty is considered 
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Ivertime work) . 

~ZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees 
lmployed in a position that represents a high degree of hazard when working with or 
.n close proximity to ordinance, explosives, and incendiary materials. This 
.ncludes work such as screening, blending, dying, mixing, and pressing of sensitive 
)rdance, explosives, and pyrotechnic compositions such as lead azide, black powder 
lnd photoflash powder. All dry-house activities involving propellants or 
lxplosives. Demilitarization, modification, renovation, demolition, and maintenance 
)perations on sensitive ordnance, explosives and incendiary materials. All 
~erations involving regrading and cleaning of artillery ranges. 

~ 4 percent differential is applicable to employees employed in a position that 
:epresents a low degree of hazard when working with, or in close proximity to 
Irdance, (or employees possibly adjacent to) explosives and incendiary materials 
'hich involves potential injury such as laceration of hands, face, or arms of the 
~ployee engaged in the operation, irritation of the skin, minor burns and the 
.ike; minimal damage to immediate or adjacent work area or equipment being used. 
LII operations involving, unloading, storage, and hauling of ordance, explosive, and 
.ncendiary ordnance material other than small arms ammunition. These differentials 
lre only applicable to work that has been specifically designated by the agency for 
)rdance, explosives, and incendiary material differential pay. 

ICCUPATION NOTES: 

tefuse Collector: The rate for the Refuse Collector occupation applies does not 
lpply to Cuyahoga County. See Wage Determination 1966-0048 for the wage rates and 
:ringe benefits for Cuyahoga County. 

,* UNIFORM ALLOWANCE * * 

:f employees are required to wear uniforms in the performance of this contract 
either by the terms of the Government contract, by the employer, by the state or 
.ocallaw, etc.), the cost of furnishing such uniforms and maintaining (by 
.aundering or dry cleaning) such uniforms is an expense that may not be borne by an 
~ployee where such cost reduces the hourly rate below that required by the wage 
letermination. The Department of Labor will accept payment in accordance with the 
:ollowing standards as compliance: 

~e contractor or subcontractor is required to furnish all employees with an 
ldequate number of uniforms without cost or to reimburse employees for the actual 
:ost of the uniforms. In addition, where uniform cleaning and maintenance is made 
:he responsibility of the employee, all contractors and subcontractors subject to 
:his wage determination shall (in the absence of a bona fide collective bargaining 
Igreement providing for a different amount, or the furnishing of contrary 
Iffirmative proof as to the actual cost), reimburse all employees for such cleaning 
md maintenance at a rate of $3.35 per week (or $.67 cents per day). However, in 
:hose instances where the uniforms furnished are made of mwash and wear D 

~terials, may be routinely washed and dried with other personal garments, and do 
lot require any special treatment such as dry cleaning, daily washing, or commercial 
.aundering in order to meet the cleanliness or appearance standards set by the terms 
If the Government contract, by the contractor, by law, or by the nature of the work, 
:here is no requirement that employees be reimbursed for uniform maintenance costs. 

** NOTES APPLYING TO THIS WAGE DETERMINATION ** 

rnder the policy and guidance contained in All Agency Memorandum No. 159, the Wage 
Ind Hour Division does not recognize, for section 4(c) purposes, prospective wage 
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rates and fringe benefit prov1s1ons that are effective only upon .such contingencies 

r:. proval of Wage and Hour, issuance of a wage determination, incorporation of 
" 1ge determination in the contract, adjusting the contract price, etc." (The 

rant CBA section) in the collective bargaining agreement between (the parties) 
contains contingency language that Wage and Hour does not recognize as reflecting 
"arm's length negotiation" under section 4(c) of the Act and 29 C.F.R. 5.11(a) 
of the regulations. This wage determination therefore reflects the actual CBA wage 
rates and fringe benefits paid under the predecessor contract. 

The duties of employees under job titles listed are those described in the 
nService Contract Act Directory of Occupations", Fifth Edition, April 2006, 
unless otherwise indicated. Copies of the Directory are available on the Internet. A 
links to the Directory may be found on the WHO home page at 
http://www.dol.gov/esa/whd/ or through the Wage Determinations On-Line (WOOL) Web 
site at http://wdol.gov/. 

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form 
1444 (SF 1444)} 

Conformance Process: 

The contracting officer shall require that any class of service employee which is 
not listed herein and which is to be employed under the contract (i.e., the work to 
be performed is not performed by any classification listed in the wage 
determination), be classified by the contractor so as to provide a reasonable 
relationship (i.e., appropriate level of skill comparison) between such unlisted 
classifications and the classifications listed in the wage determination. Such 
conformed classes of employees shall be paid the monetary wages and furnished the 
f~' ae benefits as are determined. Such conforming process shall be initiated by 
t,,'" ")ntractor prior to the performance of contract work by such unlisted class (es) 
o~. /loyees. The conformed classification, wage rate, and/or fringe benefits shall 
be L'etroactive to the conunencement date of the contract. {See Section 4.6 (C) (vi)} 
When multiple wage determinations are included in a contract, a separate SF 1444 
should be prepared for each wage determination to which a class(es) is to be 
conformed. 

The process for preparing a conformance request is as follows: 

1) When preparing the bid, the contractor identifies the need for a conformed 
occupation) and computes a proposed rate) . 

2) After contract award, the contractor prepares a written report listing in order 
proposed classification title), a Federal grade equivalency (FGE) for each 
proposed classification), job description), and rationale for proposed wage 
rate), including information regarding the agreement or disagreement of the 
authorized representative of the employees involved, or where there is no authorized 
representative, the employees themselves. This report should be submitted to the 
contracting officer no later than 30 days after such unlisted class(es) of employees 
performs any contract work. 

3) The contracting officer reviews the proposed action and promptly submits a report 
of the action, together with the agency's reconunendations and pertinent 
information including the position of the contractor and the employees, to the Wage 
and Hour Division, Employment Standards Administration, U.S. Department of Labor, 
frview. (See section 4.6(b) (2) of Regulations 29 CFR Part 4). 

4; chin 30 days of receipt, the Wage and Hour Division approves, modifies, or 
disapproves the action via transmittal to the agency contracting officer, or 
notifies the contracting officer that additional time will be required to process 
the request. 
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i) The contracting officer transmits the Wage and Hour decision to the contractor. 

i) The contractor informs the affected employees. 

:nformation required by the Regulations must be submitted on SF 1444 or bond paper. 

fuen preparing a conformance request, the AService Contract Act Directory of 
)ccupations D (the Directory) should be used to compare job definitions to insure 
:hat duties requested are not performed by a classification already listed in the 
,age determination. Remember, it is not the job title, but the required tasks that 
ietermine whether a class is included in an established wage determination. 
~onformances may not be used to artificially split, combine, or subdivide 
:lassifications listed in the wage determination. 
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D 05-2417 (Rev.-5) was first posted on www.wdol.gov on 07/24/2007 

r· .************************************************************************ 
r ************************************************************************ 
~~_~rER OF WAGE DETERMINATIONS UNDER 1 U.S. DEPARTMENT OF LABOR 

THE SERVICE CONTRACT ACT 1 EMPLOYMENT STANDARDS ADMINISTRATION 
Y direction of the Secretary of Labor 1 WAGE AND HOUR DIVISION 

illiam W.Gross 
irector 

1 WASHINGTON D.C. 20210 
1 
1 
1 
1 

Division of 1 
Wage Determinations 1 

Wage Determination No.: 2005-2417 
Revision No.: 5 

Date Of Revision: 07/18/2007 _______________________________ 1 ______________________________ __ 

tate: Ohio 

rea: Ohio Counties of Coshocton, Crawford, Delaware, Fairfield, Fayette, Franklin, 
uernsey, Holmes, Knox, Licking, Madison, Marion, Morrow, Muskingum, Perry, 
ickaway, Union 

**Fringe Benefits Required Follow the Occupational Listing** . 

CCUPATION CODE - TITLE MINIMUM WAGE RATE 

,1000 -
01011 
01012 

r~ 
. .0 
01051 
01052 
01060 
01070 
01090 
01111 
01112 
01113 
01120 
01141 
01191 
01192 
01261 
01262 
01263 
01270 
01280 
01290 
01300 
01311 
01312 
01313 
01320 

"..to 
(' 0 

.31 
01532 
01533 
01611 

Administrative Support And Clerical Occupations 
- Accounting Clerk I 
- Accounting Clerk II 
- Accounting Clerk III 
- Administrative Assistant 
- Court Reporter 
- Data Entry Operator I 
- Data Entry Operator II 
- Dispatcher, Motor Vehicle 
- Document Preparation Clerk 
- Duplicating Machine Operator 
- General Clerk I 
- General Clerk II 
- General Clerk III 
- Housing Referral Assistant 
- Messenger Courier 
- Order Clerk I 
- Order Clerk II 
- Personnel Assistant (Employment) I 
- Personnel Assistant (Employment) II 
- Personnel Assistant (Employment) III 
- Production Control Clerk 
- Receptionist 
- Rental Clerk 
- Scheduler, Maintenance 
- Secretary I 
- Secretary II 
- Secretary III 
- Service Order Dispatcher 
- Supply Technician 
- Survey Worker 
- Travel Clerk I 
- Travel Clerk II 
- Travel Clerk III 
- Word Processor I 

12.94 
14.51 
17.87 
20.48 
16.28 
11.83 
13.63 
16.02 
12.55 
12.55 
11.84 
12.93 
15.45 
18.91 
11.55 
11.92 
13.55 
16.56 
16.82 
18.75 
17.94 
11.97 
13 .87 
16.33 
16.33 
16.96 
18.91 
12.81 
20.48 
15.58 
11.41 
12.14 
12.91 
12.52 
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01612 - Word Processor II 
01613 - Word Processor III 

15000 - Automotive Service Occupations 
05005 - Automobile Body Repairer, Fiberglass 
05010 - Automotive Electrician 
05040 - Automotive Glass Installer 
05070 - Automotive Worker 
05110 - Mobile Equipment Servicer 
05130 - Motor Equipment Metal Mechanic 
05160 - Motor Equipment Metal Worker 
05190 - Motor Vehicle Mechanic 
05220 - Motor Vehicle Mechanic Helper 
05250 - Motor Vehicle Upholstery Worker 
05280 - Motor Vehicle Wrecker 
05310 - Painter, Automotive 
05340 - Radiator Repair Specialist 
05370 - Tire Repairer 
05400 - Transmission Repair Specialist 

17000 - Food preparation And Service Occupations 
07010 - Baker 
07041 - Cook I 
07042 - Cook II 
07070 - Dishwasher 
07130 - Food Service Worker 
07210 - Meat Cutter 
07260 - Waiter/Waitress 

19000 - Furniture Maintenance And Repair Occupations 
09010 - Electrostatic Spray Painter 
09040 - Furniture Handler 
09080 - Furniture Refinisher 
09090 - Furniture Refinisher Helper 
09110 - Furniture Repairer, Minor 
09130 - Uphoisterer 

.1000 - General Services And Support Occupations 
11030 - Cleaner, vehicles 
11060 Elevator Operator 
11090 - Gardener 
11122 - Housekeeping Aide 
11150 - Janitor 
11210 - Laborer, Grounds Maintenance 
11240 - Maid or Houseman 
11260 - Pruner 
11270 - Tractor Operator 
11330 - Trail Maintenance Worker 
11360 - Window Cleaner 

.2000 - Health Occupations 
12010 - Ambulance Driver 
12011 - Breath Alcohol Technician 
12012 - Certified Occupational Therapist Assistant 
12015 - Certified Physical Therapist Assistant 
12020 - Dental Assistant 
12025 - Dental Hygienist 
12030 - ERG Technician 
12035 - Electroneurodiagnostic Technologist 
12040 - Emergency Medical Technician 
12071 - Licensed Practical Nurse I 
12072 - Licensed Practical Nurse II 
12073 - Licensed Practical Nurse III 
12100 - Medical Assistant 
12130 - Medical Laboratory Technician 

14.51 
16.22 

21.84 
18.07 
17.28 
18.85 
15.72 
2(l.55 
18.49 
18.83 
14.94 
18.00 
18.85 
18.82 
18.85 
13.75 
18.83 

11.36 
10.76 
11.83 
8.58 
8.81 

14.33 
8.68 

16.32 
11.93 
16.32 
13 .49 
14.89 
16.32 

10.07 
10.12 
13 .43 
11.13 
11.84 
12.01 
8.90 

10.89 
13.35 
12.01 
12.38 

15.08 
16.59 
21.09 
20.53 
15.34 
26.97 
21.89 
21.89 
15.08 
16.24 
18.24 
20.42 
12.52 
15.20 
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12160 - Medical Record Clerk r... 0 - Medical Record Technician 
! 5 - Medical Transcriptionist 
_._10 - Nuclear Medicine Technologist 
12221 - Nursing Assistant I 
12222 - Nursing Assistant II 
12223 - Nursing Assistant III 
12224 - Nursing Assistant IV 
12235 - Optical Dispenser 
12236 - Optical Technician 
12250 Pharmacy Technician 
12280 - Phlebotomist 
12305 - Radiologic Technologist 
12311 - Registered Nurse I 
12312 - Registered Nurse II 
12313 - Registered Nurse II, Specialist 
12314 - Registered Nurse III 
12315 - Registered Nurse III, Anesthetist 
12316 - Registered Nurse IV 
12317 - Scheduler (Drug and Alcohol Testing) 

.3000 - Information And Arts Occupations 
13011 - Exhibits Specialist I 
13012 - Exhibits Specialist II 
13013 - Exhibits Specialist III 
13041 - Illustrator I 
13042 - Illustrator II 
13043 - Illustrator III 
13047 - Librarian 

r SO - Library Aide/Clerk 
-' . 4 - Library Information Technology Systems Administrator 

J8 - Library Technician 
13061 - Media Specialist I 
13062 - Media Specialist II 
13063 Media Specialist III 
13071 - Photographer I 
13072 - Photographer II 
13073 - Photographer III 
13074 - Photographer IV 
13075 - Photographer V 
13110 - Video Teleconference Technician 

.4000 - Information Technology Occupations 
14041 - Computer Operator I 
14042 - Computer Operator II 
14043 - Computer Operator III 
14044 - Computer Operator IV 
14045 - Computer Operator V 
14071 - Computer Programmer I (1) 
14072 - Computer Programmer II (1) 
14073 - Computer Programmer III (1) 
14074 - Computer programmer IV (1) 
14101 - Computer Systems Analyst I (1) 
14102 - Computer Systems Analyst II (1) 
14103 - Computer Systems Analyst III (1) 
14150 - peripheral Equipment Operator 
~O - Personal Computer Support Technician 
\ Instructional Occupations 

_ ~10 - Aircrew Training Devices Instructor (Non-Rated) 
15020 - Aircrew Training Devices Instructor (Rated) 
15030 - Air Crew Training Devices Instructor (Pilot) 
15050 - Computer Based Training Specialist I Instructor 

12.82 
14.20 
13.78 
28.59 

9.34 
10.51 
11.09 
12.34 
14.16 
12.51 
13.63 
12.34 
21.43 
22.61 
27.66 
27.66 
33.46 
33.46 
40.09 
18.51 

17.82 
22.12 
27.05 
17.54 
22.00 
26.90 
26.54 
11.20 
22.58 
16.41 
16.28 
18.28 
20.30 
14.21 
16.49 
23.74 
25.28 
30.60 
17.55 

15.65 
17.66 
19.60 
22.66 
25.16 
19.57 
23.45 
27.62 
27.62 
27.49 
27.62 
27.62 
15.65 
22.68 

25.30 
30.62 
36.76 
25.14 
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15060 
15070 
15080 
15090 
15095 
15110 
15120 

.6000 -
16010 
16030 
16040 
16070 
16090 
16110 
16130 
16160 
16190 
16220 
16250 

.9000 -
19010 
19040 

!1000 -
21020 
21030 
21040 
21050 
21071 
21080 
21110 
21130 
21140 
21150 
21210 
21410 

:3000 -
23010 
23021 
23022 
23023 
23040 
23050 
23060 
23080 
23110 
23120 
23125 
23130 
23140 
23160 
23181 
23182 
23183 
23260 
23290 
23310 
23311 
23312 
23370 
23380 

- Educational Technologist 
- Flight Instructor (pilot) 
- Graphic Artist 
- Technical Instructor 
- Technical Instructor/Course Developer 
- Test Proctor 
- Tutor 
Laundry, Dry-Cleaning, Pressing And Related Occupations 
- Assembler 
- Counter Attendant 
- Dry Cleaner 
- Finisher, Flatwork, Machine 
- Presser, Hand 
- Presser, Machine, Drycleaning 
- Presser, Machine, Shirts 
- Presser, Machine, Wearing Apparel, Laundry 
- Sewing Machine Operator 
- Tailor 
- Washer, Machine 
Machine Tool Operation And Repair Occupations 
- Machine-Tool Operator (Tool Room) 
- Tool And Die Maker 
Materials Handling And Packing Occupations 
- Forklift Operator 
- Material Coordinator 
- Material Expediter 
- Material Handling Laborer 
- Order Filler 
- Production Line Worker (Food processing) 
- Shipping Packer 
- Shipping/Receiving Clerk 
- Store Worker I 
- Stock Clerk 
- Tools And Parts Attendant 
- Warehouse Specialist 
Mechanics And Maintenance And Repair Occupations 
- Aerospace Structural Welder 
- Aircraft Mechanic I 
- Aircraft Mechanic II 

Aircraft Mechanic III 
- Aircraft Mechanic Helper 
- Aircraft, Painter 
- Aircraft Servicer 
- Aircraft Worker 
- Appliance Mechanic 
- Bicycle Repairer 
- Cable Splicer 
- Carpenter, Maintenance 
- Carpet Layer 
- Electrician, Maintenance 
- Electronics Technician Maintenance I 
- Electronics Technician Maintenance II 
- Electronics Technician Maintenance III 
- Fabric Worker 
- Fire Alarm System Mechanic 
- Fire Extinguisher Repairer 
- Fuel Distribution System Mechanic 
- Fuel Distribution System Operator 
- General Maintenance Worker 
- Ground Support Equipment Mechanic 

25.35 
36.76 
21.80 
20.69 
25.33 
16.72 
16.72 

8.16 
8.16 

10.35 
8.16 
8.16 
8.16 
8.16 
8.16 

11.09 
11.81 

8.89 

16.53 
20.94 

14.32 
17.59 
17.59 
12.19 
12.78 
14.32 
14.48 
14.48 
11.01 
14.94 
14.89 
14.89 

22.40 
21.33 
22.40 
23.52 
16.91 
19.27 
18.68 
19.15 
18.29 
13.72 
23.82 
16.82 
19.21 
20.51 
18.79 
21.75 
24.66 
16.73 
17.76 
15.62 
22.22 
17.15 
16.17 
21.33 

Page 4 of 10 

,-. 



23381 

r". ·82 
, '1 
' __ .192 

23393 
23410 
23411 

,8.60 
23430 
23440 
23460 
23465 
23470 
23510 
23530 
23550 
23580 
23591 
23592 
23593 
23640 
23710 
23760 
23790 
23810 
23820 
23850 
23870 

~~ 
( ~1 
23932 
23950 
23960 
23965 
23970 
23980 

~4000 -
24570 
24580 
24610 
24620 
24630 

~5000 -
25010 
25040 
25070 
25190 
25210 

nooo -
27004 
27007 
27008 
27010 

r~ 
_ .70 
27101 
27102 
27131 

- Ground Support Equipment Servicer 18.68 
- Ground Support Equipment Worker 19.15 
- Gunsmith I 15.59 
- Gunsmith II 17.91 
- Gunsmith III 19.96 
- Heating, Ventilation And Air-Conditioning Mechanic 17.88 
- Heating, Ventilation And Air Contditioning Mechanic (Research Facility) 

- Heavy Equipment Mechanic 
- Heavy Equipment Operator 
- Instrument Mechanic 
- Laboratory/Shelter Mechanic 
- Laborer 
- Locksmith 
- Machinery Maintenance Mechanic 
- Machinist, Maintenance 
- Maintenance Trades Helper 
- Metrology Technician I 
- Metrology Technician II 
- Metrology Technician III 
- Millwright 
- Office Appliance Repairer 
- Painter, Maintenance 
- Pipefitter, Maintenance 
- Plumber, Maintenance 
- Pneudraulic Systems Mechanic 
- Rigger 
- Scale Mechanic 
- Sheet-Metal Worker, Maintenance 
- Small Engine Mechanic 
- Telecommunications Mechanic I 
- Telecommunications Mechanic II 
- Telephone Lineman 
- Welder, Combination, Maintenance 
- Well Driller 
- Woodcraft Worker 
- Woodworker 
Personal Needs Occupations 
- Child Care Attendant 
- Child Care Center Clerk 
- Chore Aide 
- Family Readiness And Support Services Coordinator 
- Homemaker 
plant And System Operations Occupations 
- Boiler Tender 
- Sewage Plant Operator 
- Stationary Engineer 
- Ventilation Equipment Tender 
- Water Treatment plant Operator 
Protective Service Occupations 
- Alarm Monitor 
- Baggage Inspector 
- Corrections Officer 
- Court Security Officer 
- Detection Dog Handler 
- Detention Officer 
- Firefighter 
- Guard I 
- Guard II 
- Police Officer I 

20.02 
20.96 
21.50 
19.96 
11.24 
16.32 
18.97 
17 .01 
14 .84 
21.50 
22.38 
23.33 
25.56 
18.63 
16.32 
23.80 
20.51 
19.96 
19.96 
17.91 
21.17 
15.61 
23.59 
24.57 
20.58 
17.01 
17.76 
19.96 
15.84 

10.77 
13.43 

9.49 
12.74 
14.71 

20.59 
17.42 
20.59 
14.88 
17.42 

16.82 
11.28 
18.90 
19.28 
15.66 
18.90 
18.45 
11.28 
15.66 
24.27 
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27132 
:8000 -

28041 
28042 
28043 
28210 
28310 
28350 
28510 
28515 
28630 
28690 

!9000 -
29010 
29020 
29030 
29041 
29042 

iOOOO -
30010 
30011 
30012 
30021 
30022 
30023 
30030 
30040 
30061 
30062 
30063 
30064 
30081 
30082 
30083 
30084 
30085 
30086 
30090 
30210 
30240 
30361 
30362 
30363 
30364 
30390 
30461 
30462 
30463 
30491 
30492 
30493 
30494 
30495 
30620 
30621 

1000 -
31020 
31030 
31043 
31260 

- Police Officer II 
Recreation Occupations 
- Carnival Equipment Operator 
- Carnival Equipment Repairer 
- Carnival Equpment worker 
- Gate Attendant/Gate Tender 
- Lifeguard 
- Park Attendant (Aide) 
- Recreation Aide/Health Facility Attendant 
- Recreation Specialist 
- Sports Official 
- Swimming Pool Operator 
Stevedoring/Longshoremen Occupational Services 
- Blocker And Bracer 
- Hatch Tender 
- Line Handler 
- Stevedore I 
- Stevedore II 
Technical Occupations 
- Air Traffic Control Specialist, Center (HFO) (2) 
- Air Traffic Control Specialist, Station (HFO) (2) 
- Air Traffic Control Specialist, Terminal (HFO) (2) 
- Archeological Technician I 
- Archeological Technician II 
- Archeological Technician III 
- Cartographic Technician 
- Civil Engineering Technician 
- Drafter/CAD Operator I 
- Drafter/CAD Operator II 
- Drafter/CAD Operator III 
- Drafter/CAD Operator IV 
- Engineering Technician I 
- Engineering Technician II 
- Engineering Technician III 
- Engineering Technician IV 
- Engineering Technician V 
- Engineering Technician VI 
- Environmental Technician 
- Laboratory Technician 
- Mathematical Technician 
- paralegal/Legal Assistant I 
- paralegal/Legal Assistant II 
- Paralegal/Legal Assistant III 
- Paralegal/Legal Assistant IV 
- Photo-Optics Technician 
- Technical Writer I 20.79 
- Technical Writer II 
- Technical Writer III 
- unexploded Ordnance (UXO) Technician I 
- Unexploded Ordnance (UXO) Technician II 
- Unexploded Ordnance (UXO) Technician III 
- Unexploded (UXO) Safety Escort 
- unexploded (UXO) Sweep Personnel 
- weather Observer, Combined Upper Air Or Surface Programs (3) 
- Weather Observer, Senior (3) 
Transportation/Mobile Equipment Operation Occupations 

Bus Aide 
- Bus Driver 
- Driver Courier 
- Parking and Lot Attendant 

26.96 

10.18 
10.72 

8.30 
12.36 
10.82 
13.83 
10.09 
12.98 
11.01 
17.08 

17.24 
17.24 
17.80 
15.28 
17.60 

32.97 
22.73 
25.03 
15.92 
17.83 
22.09 
22.09 
22.21 
15.92 
17.83 
19.86 
23.69 
13.16 
15.44 
18.93 
23.23 
26.55 
32.72 
18.56 
18.31 
22.09 
15.95 
19.59 
23.94 
28.97 
22.09 

25.45 
28.06 
20.95 
25.35 
30.39 
20.95 
20.95 
17.81 
19.80 

9.73 
19.38 
15.46 

9.35 
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31290 - Shuttle Bus Driver 
~10 - Taxi Driver r .. 51 - Truckdriver, Light 

J62 - Truckdriver, Medium 
31363 - Truckdriver, Heavy 
31364 - Truckdriver, Tractor-Trailer 

19000 - Miscellaneous Occupations 
99030 - Cashier 
99050 - Desk Clerk 
99095 - Embalmer 
99251 - Laboratory Animal Caretaker I 
99252 - Laboratory Animal Caretaker II 
99310 - Mortician 
99410 - Pest Controller 
99510 - Photofinishing Worker 
99710 - Recycling Laborer 
99711 - Recycling Specialist 
99730 - Refuse Collector 
99810 - Sales Clerk 
99820 - School Crossing Guard 
99830 - Survey Party Chief 
99831 - Surveying Aide 
99832 - Surveying Technician 
99840 - Vending Machine Attendant 
99841 - Vending Machine Repairer 
99842 - Vending Machine Repairer Helper 

~r"";CUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS: 

16.69 
9.76 

16.69 
18.76 
19.85 
19.85 

8.88 
9.36 

22.02 
9.94 

10.73 
22.02 
16.09 
11.85 
14.25 
16.07 
12.90 
10.99 
12.35 
17.60 
10.45 
16.00 
12.45 
14.42 
12.45 

{EALTH & WELFARE: $3.16 per hour or $126.40 per week or $547.73 per month 

lACATION: 2 weeks paid vacation after 1 year of service with a contractor or 
3uccessor; 3 weeks after 5 years, and 4 weeks after 15 years. Length of service 
Lncludes the whole span of continuous service with the present contractor or 
3uccessor, wherever employed, and with the predecessor contractors in the 
>erformance of similar work at the same Federal facility. (Reg. 29 CFR 4.173) 

{OLIDAYS: A minimum of ten paid holidays per year, New Year's Day, Martin Luther 
(ing Jr's Birthday, Washington's Birthday, Memorial Day, Independence Day, Labor 
)ay, Columbus Day, Veterans' Day, Thanksgiving Day, and Christmas Day. (A 
:ontractor may substitute for any of the named holidays another day off with pay in 
lccordance with a plan communicated to the employees involved.) (See 29 CFR 4174) 

rHE OCCUPATIONS WHICH HAVE PARENTHESES AFTER THEM RECEIVE THE FOLLOWING BENEFITS (as 
lumbered) : 

l) Does not apply to employees employed in a bona fide executive, administrative, 
)r professional capacity as defined and delineated in 29 CFR 541. (See CFR 4.156) 

!~PLICABLE TO AIR TRAFFIC CONTROLLERS ONLY - NIGHT DIFFERENTIAL: An employee is 
~r ed to pay for all work performed between the hours of 6:00 P.M. and 6:00 A.M. 
II d rate of basic pay plus a night pay differential amounting to 10 percent of 
:he rate of basic pay. 

J) AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: If you 

lttn:llwww. wdnLpnv/wdnll~c9fi1e~/~trllOI:i-2417_t][t 
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lork at night as part of a regular tour of duty, you will earn a night differential 
.nd receive an additional 10% of basic pay for any hours worked between 6pm and 6am. 
If you are .a full-time employed (40 hours a week) and Sunday is part of your 
'egularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday 
Iremium of 25% of your basic rate for each hour of Sunday work which is not overtime 
i.e. occasional work on Sunday outside the normal tour of duty is considered 
,vertime work) • 

~ZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees 
imployed in a position that represents a high degree of hazard when working with or 
.n close proximity to ordinance, explosives, and incendiary materials. This 
.ncludes work such as screening, blending, dying, mixing, and pressing of sensitive 
,rdance, explosives, and pyrotechnic compositions such as lead azide, black powder 
.nd photoflash powder. All dry-house activities involving propellants or 
ixplosives. Demilitarization, modification, renovation, demolition, and maintenance 
'perations on sensitive ordnance, explosives and incendiary materials. All 
'perations involving regrading and cleaning of artillery ranges . 

. 4 percent differential is applicable to employees employed in a position that 
'epresents a low degree of hazard when working with, or in close proximity to 
,rdance, (or employees possibly adjacent to) explosives and incendiary materials 
mich involves potential injury such as laceration of hands, face, or arms of the 
imployee engaged in the operation, irritation of the skin, minor burns and the 
.ike; minimal damage to immediate or adjacent work area or equipment being used . 
. 11 operations involving, unloading, storage, and hauling of ordance, explosive, and 
ncendiary ordnance material other than small arms ammunition. These differentials 
Ire only applicable to work that has been specifically designated by the agency for 
,rdance, explosives, and incendiary material differential pay. 

* UNIFORM ALLOWANCE ** 

f employees are required to wear uniforms in the performance of this contract 
either by the terms of the Government contract, by the employer, by the state or 
ocal law, etc.), the cost of furnishing such uniforms and maintaining (by 
aundering or dry cleaning) such uniforms is an expense that may not be borne by an 
·mployee where such cost reduces the hourly rate below that required by the wage 
letermination. The Department of Labor will accept payment in accordance with the 
ollowing standards as compliance: 

he contractor or subcontractor is required to furnish all employees with an 
dequate number of uniforms without cost or to reimburse employees for the actual 
ost of the uniforms. In addition, where uniform cleaning and maintenance is made 
he responsibility of the employee, all contractors and subcontractors subject to 
his wage determination shall (in the absence of a bona fide collective bargaining 
greement providing for a different amount, or the furnishing of contrary 
ffirmative proof as to the actual cost), reimburse all employees for such cleaning 
nd maintenance at a rate of $3.35 per week (or $.67 cents per day). However, in 
hose instances where the uniforms furnished are made of ·wash and wear· 
aterials, may be routinely washed and dried with other personal garments, and do 
.ot require any special treatment such as dry cleaning, daily washing, or commercial 
aundering in order to meet the cleanliness or appearance standards set by the terms 
If the Government contract, by the contractor, by law, or by the nature of the work, 
here is no requirement that employees be reimbursed for uniform maintenance costs. 

he duties of employees under job titles listed are those described in the 
Service Contract Act Directory of Occupations·, Fifth Edition, April 2006, 
nless otherwise indicated. Copies of the Directory are available on the Internet. A 
inks to the Directory may be found on the WHD home page at 
ttp:llwww.dol.gov/esa/whd/ or through the Wage Determinations On-Line (WOOL) Web 

ttn~lIwww_wdnl_~nv/wdoJh:~afiJp.!:h:trlJn"-?4 J 7 tyt 
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;ite at http://wdol.gov/. 

~;T FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form 
L40 _ (SF 1444)} 

:onformance Process: 

rhe contracting officer shall require that any class of service employee which is 
lot listed herein and which is to be employed under the contract (i.e.~ the work to 
~ performed is not performed by any classification listed in the wage 
ietermination), be classified by the contractor so as to provide a reasonable 
~elationship (i.e., appropriate level of skill comparison) between such unlisted 
:lassifications and the classifications listed in the wage determination. Such 
:onformed classes of employees shall be paid the monetary wages and furnished the 
:ringe benefits as are determined. Such conforming process shall be initiated by 
:he contractor prior to the performance of contract work by such unlisted class(es) 
)f employees. The conformed classification, wage rate, and/or fringe benefits shall 
)e retroactive to the commencement date of the contract. {See Section 4.6 (C) (vi)} 
ilien multiple wage determinations are included in a contract, a separate SF 1444 
;hould be prepared for each wage determination to which a class(es) is to be 
:onformed. 

rhe process for preparing a conformance request is as follows: 

L) When preparing the bid, the contractor identifies the need for a conformed 
)ccupation) and computes a proposed rate) . 

~) After contract award, the contractor prepares a written report listing in order 
~rsed classification title), a Federal grade equivalency (FGE) for each 
)J'i led classification), job description), and rationale for proposed wage 
~ , including information regarding the agreement or disagreement of the 
luthorized representative of the employees involved, or where there is no authorized 
~epresentative, the employees themselves. This report should be submitted to the 
:ontracting officer no later than 30 days after such unlisted class(es) of employees 
)erforms any contract work. 

I) The contracting officer reviews the proposed action and promptly submits a report 
)f the action, together with the agency's recommendations and pertinent 
.nformation including the position of the contractor and the employees, to the Wage 
lnd Hour Division, Employment Standards Administration, U.S. Department of Labor, 
:or review. (See section 4.6(b) (2) of Regulations 29 CFR Part 4). 

~) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or 
lisapproves the action via transmittal to the agency contracting officer, or 
lotifies the contracting officer that additional time will be required to process 
:he request. 

i) The contracting officer transmits the Wage and Hour decision to the contractor. 

;) The contractor informs the affected employees. 

:nformation required by the Regulations must be submitted on SF 1444 or bond paper. 

Ihen preparing a conformance request, the aService Contract Act Directory of 
)~tions" (the Directory) should be used to compare job definitions to insure 
:(" luties requested are not performed by a classification already listed in the 
~ determination. Remember, it is not the job title, but the required tasks that 
letermine whether a class is included in an established wage determination. 
:onformances may not be used to artificially split, combine, or subdivide 
:lassifications listed in the wage determination. 

Ittn~lIwww. wrlnlonv/wrlnllli:('~filpli:/li:trl/Cl.c;:_?.417 tyt 
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TO 05-2419 (Rev.-4) was first posted on www.wdol.gov on 06/26/2007 
'~************************************************************************* 

( -************************************************************************ 
tL .fER OF WAGE DETERMINATIONS UNDER I U.S. DEPARTMENT OF LABOR 

THE SERVICE CONTRACT ACT I 
~ direction of the Secretary of Labor I 

I 
I 
I 
I 
I 

rilliam W.Gross Division of I 
lirector Wage Determinations I 

EMPLOYMENT STANDARDS ADMINISTRATION 
WAGE AND HOUR DIVISION 
WASHINGTON D.C. 20210 

Wage Determination No.: 2005-2419 
Revision No.: 4 

Date Of Revision: 06/15/2007 _______________________________ 1 ______________________________ __ 

itates: Indiana, Ohio 

~ea: Indiana Counties of Randolph, Union, Wayne 
lhio Counties of Champaign, Clark, Clinton, Darke, Greene, Logan, Miami, Montgomery, 
'reble, Shelby 

**Fringe Benefits Required Follow the Occupational Listing** 

~CUPATION CODE - TITLE 

11000 -
01011 
01012 

Administrative Support And Clerical Occupations 

~~ 
- Accounting Clerk I 

Accounting Clerk II 
Accounting Clerk III 
Administrative Assistant 
Court Reporter 

U~051 Data Entry Operator I 
01052 Data Entry Operator II 
01060 Dispatcher, Motor Vehicle 
01070 Document Preparation Clerk 
01090 Duplicating Machine Operator 
01111 General Clerk I 
01112 General Clerk II 
01113 - General Clerk III 
01120 - Housing Referral Assistant 
01141 - Messenger Courier 
01191 - Order Clerk I 
01192 - Order Clerk II 

II 
III 

01261 - Personnel Assistant (Employment) I 
01262 - Personnel Assistant (Employment) 
01263 - Personnel Assistant (Employment) 
01270 - Production Control Clerk 
01280 - Receptionist 
01290 - Rental Clerk 
01300 - Scheduler, Maintenance 
01311 - Secretary I 
01312 - Secretary II 
01313 - Secretary III 
01320 - Service Order Dispatcher 

~~ = ~~~!~ ~~~~:;cian 
31 - Travel Clerk I 

01532 - Travel Clerk II 
01533 - Travel Clerk III 
01611 - Word Processor I 

tttn·/Iwww wcfnl I7/w/wcfnll~r.~fi Ip~/~tn/ClC\_?d 1 Q tyt 

MINIMUM WAGE RATE 

12.05 
13.53 
15.80 
20.81 
17.58 
10.72 
11.69 
17.40 
11.63 
11.63 
11.96 
12.98 
14.75 
18.28 
10.37 
12.13 
14.76 
14.04 
15.71 
17.58 
17.58 
10.93 
13.96 
14.39 
14.39 
16.10 
18.28 
15.00 
20.81 
16.37 
11.67 
12.45 
13.20 
12.97 
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01612 - Word Processor II 
01613 - Word Processor III 

15000 - Automotive Service Occupations 
05005 - Automobile Body Repairer, Fiberglass 
05010 - Automotive Electrician 
05040 - Automotive Glass Installer 
05070 - Automotive Worker 
05110 - Mobile Equipment Servicer 
05130 - Motor Equipment Metal Mechanic 
05160 - Motor Equipment Metal Worker 
05190 - Motor Vehicle Mechanic 
05220 - Motor Vehicle Mechanic Helper 
05250 - Motor Vehicle Upholstery Worker 
05280 - Motor Vehicle Wrecker 
05310 - Painter, Automotive 
05340 - Radiator Repair Specialist 
05370 - Tire Repairer 
05400 - Transmission Repair Specialist 

17000 - Food Preparation And Service Occupations 
07010 - Baker 
07041 - Cook I 
07042 - Cook II 
07070 - Dishwasher 
07130 - Food Service Worker 
07210 - Meat Cutter 
07260 - Waiter/Waitress 

19000 - Furniture Maintenance And Repair Occupations 
09010 - Electrostatic Spray Painter 
09040 - Furniture Handler 
09080 - Furniture Refinisher 
09090 - Furniture Refinisher Helper 
09110 - Furniture Repairer, Minor 
09130 - Upholsterer 

.1000 - General Services And Support Occupations 
11030 - Cleaner, Vehicles 
11060 - Elevator Operator 
11090 - Gardener 
11122 - Housekeeping.Aide 
11150 - Janitor 
11210 - Laborer, Grounds Maintenance 
11240 - Maid or Houseman 
11260 - Pruner 
11270 - Tractor Ope~ator 
11330 - Trail Maintenance Worker 
11360 - Window Cleaner 

,2000 - Health Occupations 
12010 - Ambulance Driver 
12011 - Breath Alcohol Technician 
12012 - Certified Occupational Therapist Assistant 
12015 - Certified Physical Therapist Assistant 
12020 - Dental Assistant 
12025 - Dental Hygienist 
12030 - EKG Technician 
12035 - Electroneurodiagnostic Technologist 
12040 - Emergency Medical Technician 
12071 - Licensed Practical Nurse I 
12072 - Licensed Practical Nurse II 
12073 - Licensed practical Nurse III 
12100 - Medical Assistant 
12130 - Medical Laboratory Technician 

14.56 
16.37 

19.82 
18.31 
17.59 
17.59 
16.19 
19.01 
17.59 
17.84 
15.49 
16.90 
17.59 
18.31 
17.59 
15.24 
19.01 

12.54 
11.61 
12.54 

8.83 
9.71 

13.04 
9.22 

17.84 
13.73 
17.84 
15.09 
16.46 
19.12 

10.33 
11.07 
16.30 

_ .. 10 ... 77 
14.76 
14.25 
8.79 

13.74 
14.28 
14.25 
15.54 

13.65 
13.65 
18.57 
19.45 
14.21 
28.94 
18.58 
18.58 
13.65 
17.34 
19.40 
21.63 
12.82 
15.98 
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12160 

r~~ 
, .10 

12221 
12222 
12223 
12224 
12235 
12236 
12250 
12280 
12305 
12311 
12312 
12313 
12314 
12315 
12316 
12317 

.3000 -
13011 
13012 
13013 
13041 
13042 
13043 
13047 

r·~: 
.L.)u61 
13062 
13063 
13071 
13072 
13073 
13074 
13075 
13110 

.4000 -
14041 
14042 
14043 
14044 
14045 
14071 
14072 
14073 
14074 
14101 
14102 
14103 
14150 

r'6~ 
.LO 

15020 
15030 
15050 

- Medical Record Clerk 
- Medical Record Technician 
- Medical Transcriptionist 
- Nuclear Medicine Technologist 
- Nursing Assistant I 

Nursing Assistant II 
- Nursing Assistant III 
- Nursing Assistant IV 
- Optical Dispenser 
- Optical Technician 
- Pharmacy Technician 
- Phlebotomist 
- Radiologic Technologist 
- Registered Nurse I 
- Registered Nurse II 
- Registered Nurse II, Specialist 
- Registered Nurse III 
- Registered Nurse III, Anesthetist 
- Registered Nurse IV 
- Scheduler (Drug and Alcohol Testing) 
Information And Arts Occupations 
- Exhibits Specialist I 
- Exhibits Specialist II 
- Exhibits Specialist III 
- Illustrator I 
- Illustrator II 
- Illustrator III 
- Librarian 
- Library Aide/Clerk 
- Library Information Technology Systems Administrator 
- Library Technician 
- Media Specialist I 
- Media Specialist II 
- Media Specialist III 
- Photographer I 
- Photographer II 
- Photographer III 
- Photographer IV 
- Photographer V 
- Video Teleconference Technician 
Information Technology Occupations 
- Computer Operator I 
- Computer Operator II 
- Computer Operator III 
- Computer Operator IV 
- Computer Operator V 
- Computer Programmer I (1) 
- Computer Programmer II (1) 
- Computer Programmer III (1) 
- Computer Programmer IV (1) 
- Computer Systems Analyst I (1) 
- Computer Systems Analyst II (1) 
- Computer Systems Analyst III (1) 
- Peripheral Equipment Operator 
- Personal Computer Support Technician 
Instructional Occupations 
- Aircrew Training Devices Instructor (Non-Rated) 
- Aircrew Training Devices Instructor (Rated) 
- Air Crew Training Devices Instructor (Pilot) 
- Computer Based Training Specialist / Instructor 

12.20 
13.65 
12.95 
29.68 

9.44 
10.61 
11.57 
12.99 
14.64 
13.31 
12.28 
12.99 
20.78 
20.63 
25.23 
25.23 
30.52 
30.52 
36.59 
18.72 

20.15 
24.96 
30.53 
19.08 
24.78 
28.91 
25.76 

9.55 
21.98 
14.56 
15.95 
17.84 
19.90 
15.95 
17.84 
22.11 
27.04 
32.71 
17.41 

14.94 
16.72 
19.28 
22.88 
25.33 
21.54 
26.59 
27.62 
27.62 
27.62 
27.62 
27.62 
14.94 
22.88 

25.10 
34.55 
38.01 
27.62 
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15060 - Educational Technologist 
15070 - Flight Instructor (Pilot) 
15080 - Graphic Artist 
15090 Technical Instructor 
15095 - Technical Instructor/Course Developer 
15110 - Test Proctor 
15120 - Tutor 

6000 - Laundry, Dry-Cleaning, Pressing And Related Occupations 
16010 - Assembler 
16030 - Counter Attendant 
16040 - Dry Cleaner 
16070 - Finisher, Flatwork, Machine 
16090 - Presser, Hand 
16110 - Presser, Machine, Drycleaning 
16130 - Presser, Machine, Shirts 
16160 - Presser, Machine, Wearing Apparel, Laundry 
16190 - Sewing Machine Operator 
16220 - Tailor 
16250 - Washer, Machine 

9000 - Machine Tool Operation And Repair Occupations 
19010 - Machine-Tool Operator (Tool Room) 
19040 - Tool And Die Maker 

1000 - Materials Handling And Packing Occupations 
21020 - Forklift Operator 
21030 - Material Coordinator 
21040 - Material Expediter 
21050 - Material Handling Laborer 
21071 - Order Filler 
21080 - Production Line Worker (Food Processing) 
21110 - Shipping Packer 
21130 - Shipping/Receiving Clerk 
21140 - Store Worker I 
21150 - Stock Clerk 
21210 - Tools And Parts Attendant 
21410 - Warehouse Specialist 

3000 - Mechanics And Maintenance And Repair Occupations 
23010 - Aerospace Structural Welder 
23021 -Aircraf.t.-Mechanic I 
23022 - Aircraft Mechanic II 
23023 - Aircraft Mechanic III 
23040 - Aircraft Mechanic Helper 
23050 - Aircraft, Painter 
23060 - Aircraft Servicer 
23080 - Aircraft Worker 
23110 - Appliance Mechanic 
23120 - Bicycle Repairer 
23125 - Cable Splicer 
23130 - Carpenter, Maintenance 
23140 - Carpet Layer 
23160 - Electrician, Maintenance 
23181 - Electronics Technician Maintenance I 
23182 - Electronics Technician Maintenance II 
23183 - Electronics Technician Maintenance III 
23260 - Fabric Worker 
23290 - Fire Alarm System Mechanic 
23310 - Fire Extinguisher Repairer 
23311 - Fuel Distribution System Mechanic 
23312 - Fuel Distribution System Operator 
23370 - General Maintenance Worker 
23380 - Ground Support Equipment Mechanic 

27.59 
38.01 
20.39 
18.66 
22.82 
16.87 
16.87 

8.36 
8.36 

10.60 
8.36 
8.36 
8.36 
8.36 
8.36 

11.35 
12.09 

9.09 

19.18 
23.85 

16.46 
19.60 
19.60 
17.65 
11.98 
16.46 
14.42 
14.42 
13.62 
17.16 
16.46 
16.46 

22.92 
22 . .12. 
22.92 
24.07 
17.73 
22.35 
19.71 
20.52 
17.84 
15.24 
23.02 
17.84 
20.60 
24.66 
19.98 
22.24 
23.12 
18.22 
20.63 
17.17 
22.66 
18.72 
17.14 
22 .93 
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23381 - Ground Support Equipment Servicer 19.71 

r'.~~ - Ground Support Equipment Worker 20.52 
- Gunsmith I 16.89 

.. 92 
23393 
23410 
23411 

- Gunsmith II 18.84 
- Gunsmith III 20.44' 
- Heating, Ventilation And Air-Conditioning Mechanic 19.58 
- Heating, Ventilation And Air Contditioning Mechanic (Research Facility) 

:0.29 
23430 - Heavy Equipment Mechanic 
23440 - Heavy Equipment Operator 
23460 - Instrument Mechanic 
23465 - Laboratory/Shelter Mechanic 
23470 - Laborer 
23510 - Locksmith 
23530 - Machinery Maintenance Mechanic 
23550 - Machinist, Maintenance 
23580 - Maintenance Trades Helper 
23591 - Metrology Technician I 
23592 - Metrology Technician II 
23593 - Metrology Technician III 
23640 - Millwright 
23710 - Office Appliance Repairer 
23760 painter. Maintenance 
23790 - Pipefitter. Maintenance 
23810 - Plumber. Maintenance 
23820 - Pneudraulic Systems Mechanic 
23850 - Rigger 
23870 - Scale Mechanic 

~.' 9j'~0 - Sheet-Metal Worker. Maintenance 
- Small Engine Mechanic 
- Telecommunications Mechanic I 

~~932 - Telecommunications Mechanic II 
23950 - Telephone Lineman 
23960 - Welder, Combination, Maintenance 
23965 - Well Driller 
23970 - Woodcraft Worker 
23980 - Woodworker 

:4000 - Personal Needs Occupations 
24570 - Child Care Attendant 
24580 - Child Care Center Clerk 
24610 - Chore Aide 
24620 - Family Readiness And Support Services Coordinator 
24630 - Homemaker 

:5000 - Plant And System Operations Occupations 
25010 - Boiler Tender 
25040 - Sewage Plant Operator 
'25070 - Stationary Engineer 
25190 - Ventilation Equipment Tender 
25210 - Water Treatment Plant Operator 

:7000 - Protective Service Occupations 
27004 - Alarm Monitor 
27007 - Baggage Inspector 
27008 - Corrections Officer 
27010 - Court Security Officer 
~.'\' .... ,0

0 
- Detection Dog Handler 

f' ; - Detention Officer 
, 70 - Firefighter 
27101 - Guard I 
27102 - Guard II 
27131 - Police Officer I 

ltto:llwww. wdoI.2ov/wdollscafileslstdl05-2419.txt 

20.69 
22.26 
20.63 
19.72 
15.39 
19.67 
24.82 
19.00 
15.09 
20.63 
21.37 
22.95 
27.54 
19.90 
17.84 
23.52 
21.40 
20.63 
20.44 
18.84 
21.38 
17.14 
22.36 
24.13 
20.65 
18.58 
22.74 
20.63 
16.89 

10.05 
,14.92 
11.06 
12.20 
14.36 

22.97 
20.29 
22.97 
17.83 
20.29 

16.55 
10.36 
18.10 
21.92 
16.20 
21.92 
22.55 
10.36 
16.20 
25.19 

Page 5 of9 

onO/"f\fl"J 



27132 
8000 -

28041 
28042 
28043 
28210 
28310 
28350 
28510 
28515 
28630 
28690 

9000 -
29010 
29020 
29030 
29041 
29042 

0000 -
30010 
30011 
30012 
30021 
30022 
30023 
30030 
30040 
30061 
30062 
30063 
30064 
30081 
30082 
30083 
30084 
30085 
30086 
30090 
30210 
30240 
30361 
30362 
30363 
30364 
30390 
30461 
30462 
30463 
30491 
30492 
30493 
30494 
30495 
30620 
30621 

1000 -
31020 
31030 
31043 
31260 

- Police Officer II 
Recreation Occupations 
- Carnival Equipment Operator 
- Carnival Equipment Repairer 
- Carnival Equpment Worker 
- 'Gate Attendant/Gate Tender 
- Lifeguard 
- Park Attendant (Aide) 
- Recreation Aide/Health Facility Attendant 
- Recreation Specialist 
- Sports Official 
- Swimming pool Operator 
Stevedoring/Longshoremen Occupational Services 
- Blocker And Bracer 
- Hatch Tender 
-'Line Handler 
- Stevedore I 
- Stevedore II 
Technical Occupations 
- Air Traffic Control Specialist, Center (HFO) (2) 
- Air Traffic Control Specialist, Station (HFO) (2) 
- Air Traffic Control Specialist, Terminal (HFO) (2) 
- Archeological Technician I 
- Archeological Technician II 
- Archeological Technician III 
- Cartographic Technician 
- Civil Engineering Technician 
- Drafter/CAD operator I 
- Drafter/CAD operator II 
- Drafter/CAD Operator III 

Drafter/CAD Operator IV 
- Engineering Technician I 
- Engineering Technician II 
- Engineering Technician III 
- Engineering Technician IV 
- Engineering Technician V 
- Engineering ~echnician VI 
-Environmental Technician 
- Laboratory Technician 
- Mathematical Technician 
- Paralegal/Legal Assistant I 
- Paralegal/Legal Assistant II 
- Paralegal/Legal Assistant III 
- Paralegal/Legal Assistant IV 
- Photo-optics Technician 
- Technical Writer I 21.98 
- Technical Writer II 
- Technical Writer III 
- Unexploded Ordnance (UXO) Technician I 
- Unexploded Ordnance (UXO) Technician II 
- Unexploded Ordnance (UXO) Technician III 
- Unexploded (UXO) Safety Escort 
- Unexploded (UXO) Sweep Personnel 
- Weather Observer, combined Upper Air Or Surface Programs (2) 
- Weather Observer, Senior (2) 
Transportation/Mobile Equipment operation Occupations 
- Bus Aide 
- Bus Driver 
- Driver .Courier 
- Parking and Lot Attendant 

~.II ......... _ • .... ...1_1 __ •• I._ • ...J_1/ ___ s::1 __ I_6.~Jn~ """AI 'In ~ __ .. 

27.99 

11. 80 
12.13 
10.14 
12.28 
10.94 
13.74 
10.03 
13.94 
10.94 
16.94 

20.12 
20.12 
20.12 
17.74 
19.24 

33.40 
23.06 
26.16 
16.95 
18.97 
23.77 
23.77 
20.21 
16.95 
18.97 
21.15 
25.75 
14.21 
15.95 
19.57 
22.11 
27.05 
32.72 
1~.68 

16.10 
24.79 
16.76 
21.22 
28.57 
34.54 
23.77 

26.89 
32.53 
21.26 
25.72 
30.83 
21.26 
21.26 
18.01 
19.11 

11.21 
16.17 
14.54 

8.27 
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31290 - Shuttle Bus Driver 15.48 

r 10 - Taxi Driver 10.51 
51 - Truckdriver, Light 15.48 

.. 62 - Truckdriver, Medium 18.43 
31363 - Truckdriver, Heavy 19.13 
31364 - Truckdriver, Tractor-Trailer 19.13 

9000 - Miscellaneous Occupations 
99030 - Cashier 8.97 
99050 - Desk Clerk 9.14 
99095 - Embalmer 23.58 
99251 - Laboratory Animal Caretaker I 10.34 
99252 - Laboratory Animal Caretaker II 11.00 
99310 - Mortician 30.32 
99410 - Pest Controller 15.71 
99510 - Photofinishing Worker 12.47 
99710 - Recycling Laborer 16.30 
99711 - Recycling Specialist 19.27 
99730 - Refuse Collector 16.30 
99810 - Sales Clerk 10.95 
99820 - School Crossing Guard 11. 75 
99830 - Survey Party Chief 20.54 
99831 - Surveying Aide 10.55 
99832 - Surveying Technician 16.15 
99840 - Vending Machine Attendant 13.43 
99841 - Vending Machine Repairer 15.13 
99842 - Vending Machine Repairer Helper 13.43 

~~~CUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS: 

[EALTH & WELFARE: $3.16 per hour or $126.40 per week or $547.73 per month 

~CATION: 2 wee~s paid vacation after 1 year of service with a contractor or 
iuccessori 3 weeks after 8 years, and 4 weeks after 15 years. Length of service 
.ncludes the whole span of continuous service with the present contractor or 
iuccessor, wherever employed, .. and with the predecessor contractors in the 
.erformance of similar work at the same Federal facility. (Reg. 29 CFR 4.173) 

[OLIDAYS: A minimum of eleven paid holidays per year: New Year's Day, Martin 
,uther King Jr's Birthday, Washington's Birthday, Good Friday, Memorial Day, 
:ndependence Day, Labor Day, Columbus Day, Veterans' Day, Thanksgiving Day, and 
:hristmas Day. A contractor may substitute for any of the named holidays another 
~y off with pay in accordance with a plan communicated to the employees involved.) 
See 29 CFR 4.174) 

~HE OCCUPATIONS WHICH HAVE PARENTHESES AFTER THEM RECEIVE THE FOLLOWING BENEFITS (as 
lumbered) : 

) Does not apply to employees employed in a bona fide executive, administrative, 
.r professional capacity as defined and delineated in 29 CFR 541. (See CFR 4.156) 

r[R TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: If you 
i~ at night as part of a regular tour of duty, you will earn a night differential 
lnd receive an additional 10% of basic pay for any hours worked between 6pm and 6am. 
If you are a full-time employed (40 hours a week) and Sunday is part of your 
:egularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday 
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Iremium of 25% of your basic rate for each hour of Sunday work which is not overtime 
i.e. occasional work on Sunday outside the normal tour of duty is considered 
Ivertime work) • 

~ZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees 
~ployed in a position that represents a high degree of hazard when working with or 
.n close proximity to ordinance, explosives, and incendiary materials. This 
.ncludes work such as screening, blending, dying, mixing, and pressing of sensitive 
Irdance, explosives, and pyrotechnic compositions such as lead azide, black powder 
lnd photoflash powder. All dry-house activities involving propellants or 
!xplosives. Demilitarization, modification, renovation, demolition, and maintenance 
~erations on sensitive ordnance, explosives and incendiary materials. All 
~erations involving regrading and cleaning of artillery ranges. 

~ 4 percent differential is applicable to employees employed in a position that 
~epresents a low degree of hazard when working with, or in close proximity to 
Irdance, (or employees possibly adjacent to) explosives and incendiary materials 
mich involves potential injury such as laceration of hands, face, or arms of the 
~ployee engaged in the operation, irritation of the skin, minor burns and the 
.ike; minimal damage to immediate or adjacent work area or equipment being used. 
~ll operations involving, unloading, storage, and hauling of ordance, explosive, and 
.ncendiary ordnance material other than small arms ammunition. These differentials 
Ire only applicable to work that has been specifically designated by the agency for 
)rdance, explosives, and incendiary material differential pay. 

,* UNIFORM ALLOWANCE * * 

:f employees are required to wear uniforms in the performance of this contract 
:either by the terms of the Government contract, by the employer, by the state or 
.ocal law, etc.), the cost of furnishing such uniforms and maintaining (by 
.aundering or dry cleaning) such uniforms is an expense that may not be borne by an 
~ployee where such cost reduces the hourly rate below ~hat required by the wage 
~termination. The Department of Labor will accept payment in accordance with the 
:ollowing standards as compliance: 

~e contractor or subcontractor is required to furnish all employees with an 
Idequate, number of uniforms without cost or to reimburse emploY.~E!s .Jor.t:p~ actual 
:ost of the uniforms. In addition, where uniform cleaning and maintenance is made 
:he responsibility of the employee, all contractors and subcontractors subject to 
:his wage determination shall (in the absence of a bona fide collective bargaining 
19reement providing for a different amount, or the furnishing of contrary 
lffirmative proof as to the actual cost), reimburse all employees for such cleaning 
lnd maintenance at a rate of $3.35 per week (or $.67 cents per day). However, in 
:hose instances where the uniforms furnished are made of nwash and wear" 
~terials, may be routinely washed and dried with other personal garments, and do 
lot require any special treatment such as dry cleaning, daily washing, or commercial 
.aundering in order to meet the cleanlin~ss or appearance standards set by the terms 
If the Government contract, by the contractor, by law, or by the nature of the work, 
:here is no requirement that employees be reimbursed for uniform maintenance costs. 

~e duties of employees under job titles listed are those described in the 
'Service Contract Act Directory of Occupations o , Fifth Edition, April 2006, 
Lnless otherwise indicated. Copies of the Directory are available on the Internet. A 
.inks to the Directory may be found on the WHD home page at 
Ittp://www.dol.gov/esa/whd/ or through the Wage Determinations On-Line (WOOL) Web 
ite at http://wdol.gov/ . 

. EQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form 
444 (SF 1444)} 
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~rmance Process: 

:'. ...:ontracting officer shall require that any class of service employee which is 
lot listed herein and which is to be employed under the contract (i.e., the work to 
~ performed is not performed by any classification listed in the wage 
letermination), be classified by the contractor so as to provide a reasonable 
:elationship (i.e., appropriate level of skill comparison) between such unlisted 
:lassifications and the classifications listed in the wage determination. Such 
:onformed classes of employees shall be paid the monetary wages and furnished the 
:ringe benefits as are determined. Such conforming process shall be initiated by 
:he contractor prior to the performance of contract work by such unlisted class(es) 
)f employees. The conformed classification, wage rate, and/or fringe benefits shall 
)e retroactive to the commencement date of the contract. {See Section 4.6 (CI (vii) 
fuen multiple wage determinations are included in a contract, a separate SF 1444 
;hould be prepared for each wage determination to which a class(es) is to be 
:onformed. 

~he process for preparing a conformance request is as follows: 

.) When preparing the bid, the contractor identifies the need for a conformed 
)ccupationl and computes a proposed rate) • 

!I After contract award, the contractor prepares a written report listing in order 
)roposed classification title), a Federal grade equivalency (FGE) for each 
)roposed classification), job description), and rationale for proposed wage 
,ate), including information regarding the agreement or disagreement of the 
iuthorized representative of the employees ~nvolved, or where there is no authorized 

r' esentative, the employees themselves. This report should be submitted to the 
"1' "icting officer no later than 30 days after such unlisted class(es) of employees 
. ems any contract work. 

I) The contracting officer reviews the proposed action and promptly submits a report 
)f the action, together with the agency's recommendations and pertinent .­
Lnformation including the position of the contractor and the employees, to the Wage 
lnd Hour Division, Employment Standards Administration, U.S. Department of Labor, 
:or review. (See section 4.6(b) (2) of Regulations 29 CFR Part 4). 

~) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or 
lisapproves the action via transmittal to the agency contracting officer, or 
lotifies the contracting officer that additional time will be required to process 
:he request. 

i) The contracting officer transmits the Wage and Hour decision to the contractor. 

;) The contractor informs the affected employees. 

:nforrnation required by the Regulations must be submitted on SF 1444 or bond paper. 

fuen preparing a conformance request, the DService Contract Act Directory of 
kcupations D (the Directory) should be used to compare job definitions to insure 
:hat duties requested are not performed by a classification already listed in the 
~ge determination. Remember, it is not the job title, but the required tasks that 
letermine whether a class is included in an established \,/age determination. 
:~:m~nce~ may ~ot be,used to artificia7ly ~plit, combine, or subdivide 
{f'F .f~cat~ons l~sted 1n the wage deternl1nat10n. 
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U 05-2425 (Rev.-4) was first posted on www.wdol.gov on 08/07/2007 
~***************************************************** ******************** 

************************************************************************* 
~TER OF WAGE DETERMINATIONS UNDER 

THE SERVICE CONTRACT ACT 
,y direction of the Secretary of Labor 

I 
I 
I 
I 
I 
I 
I 
I 

rilliam W.Gross 
lirector Wage 

Division of I 
Determinations I 

U.S. DEPARTMENT OF LABOR 
EMPLOYMENT STANDARDS ADMINISTRATION 

WAGE AND HOUR DIVISION 
WASHINGTON D.C. 20210 

Wage Determination No.: 2005-2425 
Revision No.: 4 

Date Of Revision: 08/02/2007 ______________________________ 1 ____________________________ ___ 

,tate: Ohio 

rea: Ohio Counties of Fulton, Henry, Lucas, Ottawa, Sandusky, Seneca, Wood 

**Fringe Benefits Required Follow the Occupational Listing** 

CCUPATION CODE - TITLE 

1000 - Administrative Support And Clerical Occupations 
01011 - Accounting Clerk I 
01012 - Accounting Clerk II 
01013 - Accounting Clerk III 
01020 - Administrative Assistant 
~040 - Court Reporter 
rr"''''151 - Data Entry Operator I 

52 - Data Entry Operator II 
v~060 - Dispatcher, Motor Vehicle 
01070 - Document Preparation Clerk 
01090 - Duplicating Machine Operator 
01111 - General Clerk I 
01112 - General Clerk II 
01113 - General Clerk III 
01120 - Housing Referral Assistant 
01141 - Messenger Courier 
01191 - Order Clerk I 
01192 - Order Clerk II 
01261 - Personnel Assistant (Employment) I 
01262 - Personnel Assistant (Employment) II 
01263 - Personnel Assistant (Employment) III 
01270 - Production Control Clerk 
01280 - Receptionist 
01290 Rental Clerk 
01300 - Scheduler, Maintenance 
01311 - Secretary I 
01312 - Secretary II 
01313 - Secretary III 
01320 - Service Order Dispatcher 
01410 - supply Technician 
01420 - Survey Worker 
~31 - Travel Clerk I 
"., . 32 - Travel Clerk II 

J33 - Travel Clerk III 
01611 - Word Processor I 
01612 - Word Processor II 
01613 - Word Processor III 

MINIMUM WAGE RATE 

11.40 
13.83 
15.35 
20.15 
20.04 
10.90 
13.03 
15.86 
14.34 
14.34 
11.01 
12.03 
14.05 
18..70 
10.41 
11.52 
12.59 
14.37 
16.08 
17.93 
18.00 
11.32 

9.84 
13.67 
13.67 
15.29 
18.70 
14.17 
19.35 
14.05 
11.81 
12.82 
13.89 
11.62 
13.95 
15.61 
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5000 - Automotive service Occupations 
05005 - Automobile Body Repairer, Fiberglass 
05010 - Automotive Electrician 
05040 - Automotive Glass Installer 
05070 - Automotive Worker 
05110 - Mobile Equipment Servicer 
05130 - Motor Equipment Metal Mechanic 
05160 - Motor Equipment Metal Worker 
05190 - Motor Vehicle Mechanic 
05220 - Motor Vehicle Mechanic Helper 
05250 - Motor Vehicle Upholstery Worker 
05280 - Motor Vehicle Wrecker 
05310 - Painter, Automotive 
05340 - Radiator Repair Specialist 
05370 - Tire Repairer 
05400 - Transmission Repair Specialist 

7000 - Food preparation And Service Occupations 
07010 - Baker 
07041 - Cook I 
07042 - Cook II 
07070 - Dishwasher 
07130 - Food Service Worker 
07210 - Meat Cutter 
07260 - Waiter/Waitress 

19000 - Furniture Maintenance And Repair Occupations 
09010 - Electrostatic Spray Painter 
09040 - Furniture Handler 
09080 - Furniture Refinisher 
09090 - Furniture Refinisher Helper 
09110 - Furniture Repairer, Minor 
09130 - upholsterer 

1000 - General Services And Support Occupations 
11030 - Cleaner, Vehicles 
11060 - Elevator Operator 
11090 - Gardener 
11122 - Housekeeping Aide 
11150 - Janitor 
~1210 - Laborer, Grounds Maintenance 
11240 - Maid or Houseman 
11260 - Pruner 
11270 - Tractor Operator 
11330 - Trail Maintenance Worker 
11360 '-'Window Cleaner 

2000 - Health Occupations 
12010 - Ambulance Driver 
12011 - Breath Alcohol Technician 
12012 - Certified Occupational Therapist Assistant 
12015 - Certified Physical Therapist Assistant 
12020 - Dental Assistant 
12025 - Dental Hygienist 
12030 - EKG Technician 
12035 - Electroneurodiagnostic Technologist 
12040 - Emergency Medical Technician 
12071 - Licensed Practical Nurse I 
12072 - Licensed Practical Nurse II 
12073 - Licensed practical Nurse III 
12100 - Medical Assistant 
12130 - Medical Laboratory Technician 
12160 - Medical Record Clerk 
12190 - Medical Record Technician 

4....1..-.11 _________ ___ ...1_1 ____ ' ___ ...I_IJ ___ ~I_~I_L__'lu'\.~ "., .. ".~ ""- __ '"-

18.24 
17.68 
17.10 
17.10 
15.98 
20.00 
18.81 
17.72 
15.42 
18.18 
19.39 
17.68 
18.81 
15.44 
18.24 

10.64 
9.95 

10.64 
8.30 
9.05 

14.85 
8.80 

17.68 
14.14 
17.68 
15.42 
16.53 
17.68 

9.22 
9.31 

11. 75 
10.04 
10.87 
10.39 

8.47 
11.96 
11.33 
10.39 
11.53 

11.93 
16.10 
21.40 
19.90 
14.28 
26.35 
19.98 
19.98 
12.05 
14.36 
16.10 
18.02 
12.58 
15.80 
12.76 
14.89 

Page 2 of9 

--



12195 
~?10 
" '21 

. ..!22 
12223 
12224 
12235 
12236 
12250 
12280 
12305 
12311 
12312 
12313 
12314 
12315 
12316 
12317 

3000 -
13011 
13012 
13013 
13041 
13042 
13043 
13047 
13050 
13054 

~.~~ 
62 

13063 
13071 
13072 
13073 
13074 
13075 
13110 

.4000 -
14041 
14042 
14043 
14044 
14045 
14071 
14072 
14073 
14074 
14101 
14102 
14103 
14150 
14160 

.5000 -
~10 
" 20 

J30 
15050 
15060 
15070 

- Medical Transc~iptionist 
- Nuclear Medicine Technologist 
- Nursing Assistant I 
- Nursing Assistant II 
- Nursing Assistant III 
- Nursing Assistant IV 
- Optical Dispenser 
- Optical Technician 

Pharmacy Technician 
- Phlebotomist 
- Radiologic Technologist 
- Registered Nurse I 
- Registered Nurse II 
- Registered Nurse II, Specialist 
- Registered Nurse III 
- Registered Nurse III, Anesthetist 
- Registered Nurse IV 
- Scheduler (Drug and Alcohol Testing) 
Information And Arts Occupations 
- Exhibits Specialist I 
- Exhibits Specialist II 
- Exhibits Specialist III 
- Illustrator I 
- Illustrator II 
- Illustrator III 
- Librarian 
- Library Aide/Clerk 
- Library Information Technology Systems Administrator 
- Library Technician 
- Media Specialist I 
- Media Specialist II 
- Media Specialist III 
- Photographer I 
- Photographer II 
- Photographer III 
- Photographer IV 
- Photographer V 
- Video Teleconference Technician 
Information Technology Occupations 
- Computer Operator I 
- Computer Operator II 
- Computer Operator III 
- Computer Operator IV 
- Computer Operator V 
- Computer programmer I (1) 
- Computer Programmer II (1) 
- Computer Programmer III (1) 
- Computer programmer IV (1) 
- Computer Systems Analyst I (1) 
- Computer Systems Analyst II (1) 
- Computer systems Analyst III (1) 
- peripheral Equipment Operator 
- Personal Computer Support Technician 
Instructional Occupations 
- Aircrew Training Devices Instructor (Non-Rated) 
- Aircrew Training Devices Instructor (Rated) 
- Air Crew Training Devices Instructor (Pilot) 
- Computer Based Training Specialist / Instructor 
- Educational Technologist 
- Flight Instructor (Pilot) 

13.68 
27.46 

9.61 
10.80 
11.79 
13.22 
14.06 
15.44 
13 .04 
13.22 
21. 70 
20.46 
25.06 
25.06 
30.33 
30.33 
36.33 
20.49 

16.22 
20.23 
24.59 
16.22 
20.09 
24.59 
22.26 

9.50 
19.61 
14.84 
14.15 
15.83 
16.94 
12.68 
15.81 
20.07 
21.55 
26.06 
16.S9., 

13.49 
15.10 
18.64 
20.70 
22.90 
18.27 
22.63 
27.13 
27.62 
27.62 
27.62 
27.62 
13.49 
26.86 

21.46 
27.85 
33.39 
26.57 
26.70 
33.39 
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15080 
15090 
15095 
15110 
15120 

.6000 -
16010 
16030 
16040 
16070 
16090 
16110 
16130 
16160 
16190 
16220 
16250 

.9000 -
19010 
19040 

!1000 -
21020 
21030 
21040 
21050 
21071 
21080 
21110 
21130 
21140 
21150 
21210 
21410 

:3000 -
23010 
23021 
23022 

.23023 
23040 
23050 
23060 
23080 
23110 
23120 
23125 
23130 
23140 
23160 
23181 
23182 
23183 
23260 
23290 
23310 
23311 
23312 
23370 
23380 
23381 
23382 

- Graphic Artist 
- Technical Instructor 
- Technical Instructor/Course Developer 
- Test Proctor 
- Tutor 
Laundry, Dry-Cleaning, Pressing And Related Occupations 
- Assembler 
- Counter Attendant 
- Dry Cleaner 
- Finisher, Flatwork, Machine 
- Presser, Hand 
- Presser, Machine, Drycleaning 
- Presser, Machine, Shirts 
- Presser, Machine, Wearing Apparel, Laundry 
- Sewing Machine Operator 
- Tailor 
- Washer, Machine 
Machine Tool Operation And Repair Occupations 
- Machine-Tool Operator (Tool Room) 
- Tool And Die Maker 
Materials Handling And Packing Occupations 
- Forklift Operator 
- Material Coordinator 
- Material Expediter 
- Material Handling Laborer 
- Order Filler 
- Production Line Worker (Food processing) 
- Shipping Packer 
- Shipping/Receiving Clerk 
- Store Worker I 
- Stock Clerk 
- Tools And Parts Attendant 
- Warehouse Specialist 
Mechanics And Maintenance And Repair Occupations 
- Aerospace Structural Welder 
- Aircraft Mechanic I 
- Aircraft Mechanic II 
- Aircraft Mechanic III 

Aircraft Mechanic Helper 
- Aircraft, Painter 
- Aircraft Servicer 
- Aircraft Worker 
- Appliance Mechanic 
- Bicycle Repairer 
- Cable Splicer 
- Carpenter, Maintenance 

Carpet Layer 
- Electrician, Maintenance 
- Electronics Technician Maintenance I 
- Electronics Technician Maintenance II 
- Electronics Technician Maintenance III 
- Fabric Worker 
- Fire Alarm System Mechanic 
- Fire Extinguisher Repairer 
- Fuel Distribution System Mechanic 
- Fuel Distribution System Operator 
- General Maintenance Worker 
- Ground Support Equipment Mechanic 
- Ground Support Equipment Servicer 
- Ground Support Equipment Worker 

... _.11 .......... ••• ..JI_1 __ .... I .... ~..JI_I/ ___ l:!l __ I_ ... ..JI/n.~ "".A""~ .. __ .. 

19.26 
18.51 
22.64 
14.94 
14.94 

9.14 
9.14 

12.21 
9.14 
9.14 
9.14 
9.14 
9.14 

13 .30 
14.35 
10.20 

21.85 
24.85 

17.45 
18.00 
18.00 
17.63 
11.45 
17.45 
14.91 
12.65 
13.09 
17.17 
17.45 
17.45 

22.72 
21.64 
22.72 
23.85 
17.78 
20.32 
19.04 
19.70 
17.88 
15.44 
24.57 
19.18 
20.38 
25.90 
20.24 
21.89 
23.27 
20.63 
23.61 
19.38 
22.34 
19.57 
16.37 
23.80 
20.94 
21.67 
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23391 
~92 
, 93 

410 
23411 

!2.40 
23430 
23440 
23460 
23465 
23470 
23510 
23530 
23550 
23580 
23591 
23592 
23593 
23640 
23710 
23760 
23790 
23810 
23820 
23850 
23870 
23890 
23910 

~;~ 
50 

~j960 

23965 
23970 
23980 

:4000 -
24570 
24580 
24610 
24620 
24630 

:5000 -
25010 
25040 
25070 
25190 
25210 

:7000 -
27004 
27007 
27008 
27010 
2'7030 
27040 

~.~~ 
... 02 

27131 
27132 

8000 -

- Gunsmith I 
- Gunsmith II 
- Gunsmith II I 
- Heating, Ventilation And Air-Conditioning Mechanic 

19.90 
22.42 
24.23 
21.01 

- Heating, Ventilation And Air Contditioning Mechanic (Research Facility) 

- Heavy Equipment Mechanic 
- Heavy Equipment Operator 
- Instrument Mechanic 
- Laboratory/Shelter Mechanic 
- Laborer 
- Locksmith 
- Machinery Maintenance Mechanic 
- Machinist, Maintenance 
- Maintenance Trades Helper 
- Metrology Technician I 
- Metrology Technician II 
- Metrology Technician III 
- Millwright 
- Office Appliance Repairer 
- Painter, Maintenance 
- Pipefitter, Maintenance 
- Plumber, Maintenance 
- Pneudraulic Systems Mechanic 
- Rigger 
- Scale Mechanic 
- Sheet-Metal Worker, Maintenance 
- Small Engine Mechanic 
- Telecommunications Mechanic I 
- Telecommunications Mechanic II 
- Telephone Lineman 
- Welder, Combination, Maintenance 
- Well Driller 
- Woodcraft Worker 
- Woodworker 
Personal Needs Occupations 
- Child Care Attendant 
- Child Care Center Clerk 
- Chore Aide 
- Family Readiness And Support Services Coordinator 
- Homemaker 
plant And System Operations Occupations 
- Boiler Tender 
- Sewage Plant Operator 
- Stationary Engineer 
- Ventilation Equipment Tender 
- Water Treatment Plant Operator 
Protective Service Occupations 
- Alarm Monitor 
- Baggage Inspector 
- Corrections Officer 
- Court Security Officer 
- Detection Dog Handler 
- Detention Officer 
- Firefighter 
- Guard I 
- Guard II 
- Police Officer I 
- Police Officer II 
Recreation Occupations 

22.55 
23.55 
23.61 
23.43 
18.30 
22.83 
23.47 
18.51 
15.42 
23.61 
24.47 
25.28 
28.47 
20.75 
18.53 
25.64 
20.96 
23.61 
23.61 
21.85 
25.01 
17.10 
20.93 
21.54 
21.46 
18.49 
23.11 
23.61 
17 .39 

9.24 
....•. ,.11. ?3., 

9.02 
12.25 
13.06 

21.61 
21.53 
21.61 
18.08 
21.53 

16.96 
9.46 

15.33 
17.76 
14.12 
15.33 
16.37 

9.46 
14.12 
21. 66 
23.93 
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28041 - Carnival Equipment Operator 
28042 - Carnival Equipment Repairer 
28043 - Carnival Equpment Worker 
28210 - Gate Attendant/Gate Tender 
28310 - Lifeguard 
28350 - Park Attendant (Aide) 
28510 - Recreation Aide/Health Facility Attendant 
28515 - Recreation Specialist 
28630 - Sports Official 
28690 - Swimming Pool Operator 

,9000 - Stevedoring/Longshoremen Occupational Services 
29010 - Blocker And Bracer 
29020 - Hatch Tender 
29030 - Line Handler 
29041 - Stevedore I 
29042 - Stevedore II 

0000 - Technical Occupations 
30010 - Air Traffic Control Specialist, Center (HFO) (2) 
30011 - Air Traffic Control Specialist, Station (HFO) (2) 
30012 - Air Traffic Control Specialist, Terminal (HFO) (2) 
30021 - Archeological Technician I 
30022 - Archeological Technician II 
30023 - Archeological Technician III 
30030 - Cartographic Technician 
30040.- Civil Engineering Technician 
30061 - Drafter/CAD Operator I 
30062 - Drafter/CAD Operator II 
30063 - Drafter/CAD Operator III 
30064 - Drafter/CAD Operator IV 
30081 - Engineering Technician I 
30082 - Engineering Technician II 
30083 - Engineering Technician III 
30084 - Engineering Technician IV 
30085 - Engineering Technician V 
30086 - Engineering Technician VI 
30090 - Environmental Technician 
30210 - Laboratory Technician 
30240 - Mathematical Technician 
30361 - Paralegal/Legal Assistant I 
30362 - Paralegal/Legal Assistant II 
30363 - Paralegal/Legal Assistant III 
30364 - Paralegal/Legal Assistant IV 
30390 - Photo-Optics Technician 
30461 - Technical Writer IIl~rl~rG~rG~llY.al~ 
30462 - Technical Writer II 
30463 - Technical 'writer III 
30491 - Unexploded Ordnance (UXO) Technician I 
30492 - Unexploded Ordnance (UXO) Technician II 
30493 - Unexploded Ordnance (UXO) Technician III 
30494 - Unexploded (UXO) Safety Escort 
30495 - Unexploded (UXO) Sweep Personnel 
30620 - Weather Observer, Combined Upper Air Or Surface Programs (2) 
30621 - Weather Observer, Senior (2) 

1000 - Transportation/Mobile Equipment Operation Occupations 
31020 - Bus Aide 
31030 - Bus Driver 
31043 - Driver Courier 
31260 - Parking and Lot Attendant 
31290 - Shuttle Bus Driver 
31310 - Taxi Driver 

~.II •• ___ • __ • ___ ..l_1 ____ J __ • ...I~IJ ___ ~I __ I_L...J~n.L!!' "' ... ""'~ •• 

9.63 
9.98 
9.16 

12.36 
10.82 
13.83 
10.09 
13.68 
11.01 
16.62 

21.85 
21.85 
21.85 
18.22 
21.54 

32.97 
22.73 
25.05 
16.84 
18.93 
23.40 
20.85 
20.23 
13.15 
14.78 
18.43 
23.40 
14.56 
16.28 
18.30 
22.67 
27.70 
33.51 
16.29 
19.83 
20.71 
15.51 
19.00 
23.36 
27.43 
20.85 

25.03 
30.29 
20.95 
25.35 
30.39 
20.95 
20.95 
17.81 
19.80 

11.15 
17 .25 
12.28 

8.39 
13.05 

9.56 
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31361 - Truckdriver, Light 
31362 - Truckdriver, Medium 
~63 - Truckdriver, Heavy 

64 - Truckdriver, Tractor-Trailer 
l>vuO - Miscellaneous Occupations 

99030 - Cashier 
99050 - Desk Clerk 
99095 - Embalmer 
99251 - Laboratory Animal Caretaker I 
99252 - Laboratory Animal Caretaker IIIl~ Il~ 
99310 - Mortician 
99410 - Pest Controller 
99510 - Photofinishing worker 
99710 - Recycling Laborer 
99711 - Recycling Specialist 
99730 - Refuse Collector 
99810 - Sales Clerk 
99820 - School Crossing Guard 
99830 - Survey Party Chief 
99831 - Surveying Aide 
99832 - Surveying Technician 
99840 - Vending Machine Attendant 
99841 - Vending Machine Repairer 
99842 - Vending Machine Repairer Helper 

~L OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS: 

~H & WELFARE: $3.16 per hour or $126.40 per week or $547.73 per month 

13.05 
18.98 
19.11 
19.11 

7.83 
8.97 

21.69 
9.25 

9.87 
25.48 
14.56 
10.35 
15.98 
16.60 
14.39 
11.28 
10.04 
18.65 
12.66 
18.21 
12.39 
13.74 
12.39 

~CATION: 2 weeks paid vacation after 1 year of service with a contractor or 
iuccessori 3 weeks after 8 years, 4 weeks after 15 years, and 5 weeks after 25 
'ears. Length of service includes the whole span of continuous service with the 
)resent contractor or successor, wherever employed, and with the predecessor 
:ontractors in the performance of similar work at the same Federal facility. (Reg. 
~9 CFR 4.173) . 

[OLIDAYS: A minimum of eleven paid holidays per year: New Year's Day, Martin 
,uther King Jr's Birthday, Washington's Birthday, Good Friday, Memorial Day, 
:ndependence Day, Labor Day, Columbus Day, Veterans' Day, Thanksgiving Day, and 
:hristmas Day. A contractor may substitute for any of the named holidays another 
layoff with pay in accordance with a plan communicated to the employees involved.) 
See 29 CFR 4.174) 

~HE OCCUPATIONS WHICH HAVE PARENTHESES AFTER THEM RECEIVE THE FOLLOWING BENEFITS (as 
Lumbered) : 

,) Does not apply to employees employed in a bona fide executive, administrative, 
tr professional capacity as defined and delineated in 29 CFR 541. (See CFR 4.156) 

:) AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: If you 
~at night as part of a regular tour of duty, you will earn a night differential 
. eceive an additional 10% of basic pay for any hours worked between 6pm and 6am. 
~_ yOU are a full-time employed (40 hours a week) and Sunday is part of your 
'egularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday 
tremium of 25% of your basic rate for each hour of Sunday work which is not overtime 

Ittp:l/www.wdol.gov/wdollscafiles/stdl05-2425.txt 
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,~.e. occasional work on Sunday outside the normal tour of duty is considered 
Ivertime work) • 

~ZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees 
mployed in a position that represents a high degree of hazard when working with or 
.n close proximity to ordinance, explosives, and incendiary materials. This 
.ncludes work such as screening, blending, dying, mixing, and pressing of sensitive 
)rdance, explosives, and pyrotechnic compositions such as lead azide, black powder 
md photoflash powder. All dry-house activities involving propellants or 
!xplosives. Demilitarization, modification, renovation, demolition, and maintenance 
~erations on sensitive ordnance, explosives and incendiary materials. All 
~erations involving regrading and cleaning of artillery ranges. 

~ 4 percent differential is applicable to employees employed in a position that 
:epresents a low degree of hazard when working with, or in close proximity to 
Irdance, (or employees possibly adjacent to) explosives and incendiary materials 
mich involves potential injury such as laceration of hands, face, or arms of the 
!mployee engaged in the operation, irritation of the skin, minor burns and the 
.ike; minimal damage to immediate or adjacent work area or equipment being used. 
~ll operations involving, unloading, storage, and hauling of ordance, explosive, and 
.ncendiary ordnance material other than small arms ammunition. These differentials 
Ire only applicable to work that has been specifically designated by the agency for 
)rdance, explosives, and incendiary material differential pay. 

,* UNIFORM ALLOWANCE ** 

:f employees are required to wear uniforms in the performance of this contract 
:eitherby the terms of the Government contract, by the employer, by the state or 
.ocal law, etc.), the cost of furnishing such uniforms and maintaining (by 
.aundering or dry cleaning) such uniforms is an expense that may not be borne by an 
!mployee where such cost reduces the hourly rate below that required by the wage 
letermination. The Department of Labor will accept payment in accordance with the 
:ollowing standards as compliance: 

be contractor or subcontractor is required to furnish all employees with an 
ldequate number of uniforms without cost or to reimburse employees for the actual 
:ost of the uniforms. In addition, where uniform.~leaning and maintenance is made 
:he responsibility of the employee, all contractors and subcontractors subject to 
:his wage determination shall (in the absence of a bona fide collective bargaining 
19reement providing for a different amount, or the furnishing of contrary 
lffirmative proof as to the actual cost), reimburse all employees for such cleaning 
lnd maintenance at a rate of $3.35 per week (or $.67 cents per day). However, in 
~hose instances where the uniforms furnished are made of ·wash and wear" 
~terials, may be routinely washed and dried with other personal garments, and do 
lot require any special treatment such as dry cleaning, daily washing, or commercial 
,aundering in order to meet the cleanliness or appearance standards set by the terms 
If the Government contract, by the contractor, by law, or by the nature of the work, 
:here is no requirement that employees be reimbursed for uniform maintenance costs. 

~e duties of employees under job titles listed are those described in the 
Service Contract Act Directory of Occupations", Fifth Edition, April 2006, 
mless otherwise indicated. Copies of the Directory are available on the Internet. A 
.inks to the Directory may be found on the WHD home page at 
lttp:llwww.dol.gov/esa/whd/ or through the Wage Determinations On-Line (WOOL) Web 
lite at http://wdol.gov/ . 

!EQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form 
,444 (SF 1444)} 

ttp:/Iwww.wdol.gov/wdollscafileslstdl05-2425.txt 
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onformance Process: 

h~ontracting officer shall require that any class of service employee which is 
~~tsted herein and which is to be empioyed under the contract (i.e., the work to 

rformed is not performed by any classification listed in the wage 
etermination), be classified by the contractor so as to provide a reasonable 
elationship (i.e., appropriate level of skill comparison) between such unlisted 
lassifications and the classifications listed in the wage determination. Such 
onformed classes of employees shall be paid the monetary wages and furnished the 
ringe benefits as are determined. Such conforming process shall be initiated by 
he contractor prior to the performance of contract work by such unlisted class(es) 
f employees. The conformed classification, wage rate, and/or fringe benefits shall 
e retroactive to the commencement date of the contract. {See Section 4.6 (C) (vi)} 
hen multiple wage determinations are included in a contract, a separate SF 1444 
hould be prepared for each wage determination to which a class(es) is to be 
onformed. 

he process for preparing a conformance request is as follows: 

) ~fuen preparing the bid, the contractor identifies the need for a conformed 
ccupationl and computes a proposed rate) . 

) After contract award, the contractor prepares a written report listing in order 
roposed classification title), a Federal grade equivalency (FGE) for each 
roposed classification), job description), and rationale for proposed wage 
ate), including information regarding the agreement or disagreement of the 
uthorized representative of the employees involved, or where there is no authorized 
'epresentative, the employees themselves. This report should be submitted to the 
ontracting officer no later than 30 days after such unlisted class(es) of employees 
,erforms any contract work. 
~. . 

(.; a contracting officer reviews the proposed action and promptly submits a report 
~ .le action, together with the agency's recommendations and pertinent 
nformation including the position of the contractor and the employees, to the Wage 
nd Hour Division, Employment Standards Administration, U.S. Department of Labor, 
or review. (See section 4.6(b) (2) of Regulations 29 CFR Part 4). 

) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or 
lisapproves the action via transmittal to the agency contracting officer, or 
.otifies the contracting officer that additional time will be required to process 
.he request. 

The contracting officer transmits the Wage and Hour decision to the contractor. 

,) The contractor informs the affected employees. 

:nformation required by the Regulations must be submitted on SF 1444 or bond paper. 

~en preparing a conformance request, the ·Service Contract Act Directory of 
lccupations" (the Directory) should be used to compare job definitions to insure 
.hat duties requested are not performed by a classification already listed in the 
~ge determination. Remember, it is not the job title, but the required tasks that 
letermine whether a class is included in an established wage determination. 
:onformances may not be used to artificially split, combine, or subdivide 
:lassifications listed in the wage determination. 

Ittp:/Iwww.wdol.gov/wdollscafiles/stdlOS-242S.txt 9/29/2007 
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RI!nfII!NCE lID.. OF DOCUMEH1' aaco CONTIIIUED 
CONTINUAllON SHEET GSOSP04t1CDOOOS/PO0014 

HoWE OF OFFEIICR OR CCNJRIoCfOR 
GBNDAL SECURl'l'Y SERVICES CORPORATION 

rrEMHO. ~ 

(A) (8) 

b. As a result of these negotiations, the 
contractor hereby signs and agrees to the Release 
of Claius 

Contractor's Statement of Releaae 

In cOfts1dcratiOft of the modUicat1on(s' agreed to 
berein as coaplete equitable adjustments for the 
Contractor's subje~t _PAR 52.222-4l proposal la' 
for adjustment, for SPA OS05PD4GCPDDDS for the 
period of OCtober 1, 2007 throu9h Suptember la, 
200B, the Contractor hereby releasee the 
Government from Any and all ltability under this 
contract for further equitable adjuatments 
attributable to such facts or circumstances 
9ivin9 rise to the proposal (a' for adjustment 
(except f;!' ,. 
'7I/E "',.".c.a~~c:d 'S'4 .:r~;:- i=EES: 7-1Mr 
WeI'I-i!' ND'" :;PU~&1IS8'{l a cJ E- 70 Tile 

~",,~<.~~ "Nc"Grfr~d JIj'Ia 
~ Ci£goature) ,f'''7f~-

I?.~ ~er,6~~r 
Ititle) 

"3-U -oR 
(date) 

c. All other terIIIIJ and conditions remain 
unchanged. 
---------Laat Item---------

.... 

Period of Performancel 10/01/2007 to 0'/lO/2008 

IIHR' I'RIa! 
IC) CD) un 

AMCUfr 

CP) 

-'--IWII ...-.. -'M ... ua ....... 
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SCHEDULE OF PRICES 
BPA GS05P04GCD0005 

Recap of Estimated Cost for All Years 

Base Period (two years): 

Option Period One 

Option Period Two 

Option Period Three 

$ 22,863,520.00 

$ 12,480,200.00 

$ 13,032,640.00 

$ 13,032,640.00 

Total Estimated Value 

Note: Exercise ofan option is at the sole discretion of the government. 

$ 61,409,000.00 

Guard I (unanned) services, which were identified as part ofthe initial BPA requirement, have not been utilized 
to date with this BPA. Since such services also are not anticipated to be used as part of this BPA in the future, 
inclusion of pricing for Guard I (unanned) services is not part of this revised Schedule of Prices. Should Guard 
I services be needed in the future, the Contractor wiJ) negotiate current pricing with the Government at that 
time. 

Effective 3/26/08 Modification P00014 
7 
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~ r 
IREFERENCI! NIl OF DOC:IIKEIfT BmI) CCNTIiUS) 

CONTUWA11ON 8MEET GS05P04GCDO005/PO0015 

-.: OF~CRCONIIIACRlR 

GBIiBRAL SBCURI7'r SBRVlCBS CORPORATION 

IfBINCl 

IA, 
- The GoveDllllent may elect, specifically 

fOl: the purc:haae of additional services 
(~/SAS/BGS/AGS) to utilize the Government 
Purchase card as Il method of PAymeQt fo% senice 
under the BPA. 

- Region 5 purchase cardholders may mAte 
purchases of services worth up to .$2,500. 

- Warranted Contracting Officers 
supporting Region 5 may _Ite PlUchases of 
services up to the siDgle purchase limit of their 
purchase cards. 

- The Contractor is advised that for 
PlUchases made with the Government purchase card, 
no separate invoice shall be seat to the 
BurliDqtan l'iDance Office, through the Invoice 
CODSolidatian mailbox, or to any othel: Government 
Office. 

- This change in payment practices does 
not chanqe the method of d~ting receipt of 
services. All SF 139s should be submitted as 
USWIl. to the CarR(s,. Services covered by a 
purchase C4l:d purchase instead of a BPA call 
should be highlighted/annotated as such on the SF 
1395. A copy of such documentation shall then be 
submitted by the CarR to the applicable 
cardhold8% in oz:der to confim receipt of 
services during the pw:c:haae card reconciliation 
process. 

b. If clause 52.232-36, Payment by Third Party, 
baa not already buIlD included as part of GSsc's 
:&'SS, it is bereby included by reference and _de 
part of tbia BPA DII a rellult of this lIIOdification. 

c. All other tODDS and conditions remain 
unchanged. 

-----------LAST ITEN---------
Period of Performance: 10/01/2007 to 09/30/2008 

---

I", .......... UNIT 

(C) ID, 
UHrTPRICE 

(B) 

AMOUHT 

(i') 

1IPIlDIW. __ r.... 

-..-.,-.NII __ D.UD 
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REFERENCE NO. OF DOCUMENT BEING CONTINUEO 
CONTINUATION SHEET GS05P04GCD0005/POOOI6 

NAME OF OFFEROR OR CONTRACTOR 

GENERAL SECURITY SERVICES CORPORATION 

IreYNO. 

(A) 

SUPPUESISEAVICES 

IB) 

b. The period of performance for this BPA shall 
include the time period from October 1, 2008 
through November 30, 2008. 

c. The unit prices in the attached revised 
Schedule of Prices (reference P00016), CLINS 4001 
through 4006 apply to the new performance period. 

d, The DOL Wage Determinations listed below and 
attached to this modification, shall apply to 
applicable employee wages during this next period 
of performance: 

- WD 2007-0109, Rev 3 (for all CBA's statewide) 
- WD 2007-2413, Rev 6, dtd 7/25/08 
- WO 2005-2415, Rev 5, dtd 7/25/08 

e. In accordance with the Schedule of Prices 
(reference P00016), the estimated total dollar 
value for this BPA is increased from 
$47,823,920.00, to read $50,556,416.13 for a net 
increase of $2,732,496.13. 

f. all other terms and conditions remain 
unchanged. 
------------LAST ITEH---------------

Period of Performance: 10/01/2008 to 11/30/2008 

OUANTITY UNIT 

IC) 0) 

UHITPRICE 

IE) 

AMOUNT 

(F) 

OP1'lOHAL 'ORU 338 "-86) 
~odbvOSA 
FAR ("CFA]~1I0 

24 
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REFERENCE NO. OF DOCUMelT BEING CONTlNUCD 

CONnNUAnON SHEET GS05P04GCD0005/P00017 

HAMS OF OFfEROR OR CONTRACTOR 
GENERAL SECURITY SERVICES CORPORATION 

ITatNO. f" (A) 

r 

SUR"UESlSERYICSS 

(B) 

b. The period of perfo%mance for this BPA shall 
include the time period from December 1, 2008 
through January 31, 2009. 

c. The unit prices in the revised schedule of 
Prices (reference P00016), CLINS 4001 through 
4006 apply to the new perfor.mance period. 

d. The DOL Wage Determinations listed in Mod 
P00016 shall apply to applicable employee wages 
during this next period of performance: 

e. In accordance with the Schedule of Prices 
(reference P00016), the estimated total dollar 
value for this BPA is increased from 
$50,556,416.13 to read $53,288,912.26 for a net 
increase of $2,732,496.13. 

f. All other te.rms and conditions remain 
unchanged. 

------------LAST ITEH---------------
Period of Performance: 12/01/2008 to 01/31/2009 

OUANTITY UNIT 

(C) (D) 

UNIT PRICE 

(E) 
AMOUNT 

(F) 

-' 
~w~_~~~~.~~~--------------------------------------------~L-----L--L-----------4~------------__ ............. r___ 0P'I1CINAL FOaM 338(+811) 

8P0M0ndbJ~ 
FAA (48 CFII) 63.110 
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~ NO. OF ooc:tJMENT BaNG CONTINUa) 

CONnNUAnON SHEET GS05P04GCD0005/P00018 

NAME OF OFFEROR OR CONTRACTOR 

GENERAL SECURITY SERVICES CORPORATION 

ITEM NO. r (A) 

r 

SUPFUESISERVICES 

(B) 

b. The period of performance for this BPA shall 
include the time period from February 1, 2009 
through March 31, 2009. 

c. The unit prices in the revised Schedule of 
Prices (reference P00016), CLINS 4001 through 
4006 apply to the new performance period. 

d. The DOL Wage DeteZDdnations listed in Mod 
P00016 shall apply to applicable employee wages 
during this next period of performance: 

e. In accordance with the Schedule of Prices 
(reference P00016), the estimated total dollar 
value for this BPA is increased from 
$53,288,912.26 to read $56,021,408.49 for a net 
increase of $2,732,496.13. 

f. All other terms and conditions remain 
unchanged. 
------------LAST ITEM---------------
Period of Performance: 10/01/2008 to 03/31/~009 

QUANTm UNIT 

(C) (D) 

UNIT PRICE 

(E) 

AMOUNT 

IF) 

OI'TJOIW. FORM m C"-l 
Spomgwd b,os.r. 
FAR C4a CfRI63.110 

2 
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