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SECTION B
SUPPLIES OR SERVICES AND PRICE/COSTS

In accordance with the attached specifications, the Contractor shall provide custody
officer service for the Immigration and Naturalization Service (INS). The Contractor
shall provide all administrative services, manpower, supervision, equipment and supplies
necessary to furnish unarmed detention services in support of the INS Buffalo Federal
Detention Facility (BFDF), 4250 Federal Drive, Batavia, New York 14020. This contract
is for one base year plus four one year options. The base year period will be from January
27, 2003 (or date stated in the contract Notice to Proceed, whichever is later) through
January 26, 2004 (or a year after date stated in the contract Notice to Proceed, whichever
is later). This is a non-personal service contract as defined by FAR 37.1.

The man-hour quantities listed below are estimated quantities and not a guarantee of any
kind although they are based on past history and anticipated requirements. Man-hour -
means productive hour. Only productive hours can be invoiced. Productive hours are only
those actually on the job to man postpositions or perform supervisory functions. Man-hour
unit prices shall include all costs (direct and indirect), profit and overhead. Costs include
but are not limited to management, wages, benefits, training time, holiday and vacation
time, sick leave, relief custody officers, drug testing, equipment, material, uniforms, shift
differentials, insurance and any other costs required to perform this contract.

Performance for the base year will be dependent upon the issuance of satisfactory security
clearances for the entire work force. Contract performance will not begin until
satisfactory security clearances have been received and successfully processed by INS
Security and a written Notice to Proceed is issued by the Contracting Officer. Each
Offeror is advised that all security paperwork must be submitted timely in accordance
with Section C, Subsection 2, paragraph A.

Offeror must provide firm fixed pricing for the Base Year and Four One-Year Option Periods for all line
items listed below:

Base Period-The period of performance for the base year shall commence upon the start date specified in the Notice
to Proceed and continue for a period of one year.

CLIN Item QuantityEst | Unit of Unit
Ttem # Description imate Measure Price Totat
0001 BFDF Productive Man-Hours 191,440 Man-hour $ b
0002 BFDF Supervisory Productive | 17,520 Man-hour $ 1)) h]
Man-Hours
0003 On-catl Hours 17,520 Man-hour S A
(b)(4)
0004 Data in accordance with Not
Section F — Deliverables of Separately
Written Documentation Priced
BASE YEAR TOTAL 226,480 §
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First Option Period — Commences upon expiration of the Base Pertod and extends for a period of

‘fr\\‘lw%f JAERTUES

one year.
CLIN Item Quantity Unit of Unit
Item # Description Estimate Measure Price Total
0001A BFDF Productive Man-Hours 191,440 Man-hour b} s
0002A | BFDF Supervisory Productive | 17,520 Manhour | § B
Man-Hours (b))
0003A | On-call Hours 17,520 Man-hour | § 'S
(b)(4)
0004A | Data in accordance with Not
Section F — Deliverables of Separately
Written Documentation Priced
FIRST OPTION YEAR 226,480 $.
TOTAL

Second Option Period — Commences upon expiration of the First Option Period and extends fora

. } § ]

period of one year. u\\o5- 3130l
CLIN Item Quantity Unit of Unit
Item # Description Estimate Measure Price Total
0001B BFDF Productive Man-Hours 191,440 Man-hour $ 18
0002B | BFDF Supervisory Productive 17,520 Man-hour $ $

M (b)(4)

an-Hours
00038 | On-call Hours 17,520 Man-hour b h
(b)(4)

0004B Data in accordance with Not

Section F — Deliverables of Separately

Written Documentation Priced

SECOND OPTION 226,480 $

YEAR TOTAL
Third Option Period — Commences upon expiration of the Second Option Period and extends for
period of one year. '-\\t\ oy~ 310
CLIN Ttem Quantity Unit of Unit
Item # Description Estimate Measure Price Total
0001C BFDF Productive Man-Hours 191,440 Man-hour hS 5
0002C BFDF Supervisory Productive 17,520 Man-hour b 3

Man-Hours ®)4)
0003C | On-call Hours 17,520 Man-hour | § $

(b)(4)

0004C | Data in accordance with Not

Seetion F — Deliverables of Separately

Written Documentation Priced

THIRD OPTION YEAR | 226,480 $.

TOTAL
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Fourth Option Period — Commences upon expiration of the Third Option Period and extends for
aperiod of one year. “\ion - 313 0oy

CLIN Iiem Quantity Unit of Unit

Item # Description Estimate Measure Price Total

0001D BFDF Productive Man- 191,440 Man-hour $ 5
Hours

0002D BFDF Supervisory Productive 17,520 Man-hour 8§ (b)(4) $
Man-Hours

0003D On-call Hours 17,520 Man-hour $ $ (b)(4)

0004D | Data in accordance with Not
Section F — Deliverables of Separately
Written Documentation Priced
FOURTH OPTION 226,480 $
YEAR TOTAL

Base Period Total h

First Option Period Total 3

Second Option Period Total §  me

Third Option Period Total 5

Fourth Option Period Total $

Total Estimated Cost including B3ase and Four Option Years $ (b)(4)

Any mention of a year in the Schedule above is automatically 366 days for the purpose of any
leap year.

END OF SECTION B
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SECTION C
DESCRIPTION/SPECIFICATIONS/PERFORMANCE WORK STATEMENT

C.1  INTRODUCTION
A. Background

The United States Immigration and Naturalization Service (INS), an agency of the United States
Department of Justice (DOJ), is responsible for the detention of aliens in removal proceedings, and
aliens subjects to final order of removal. INS houses these detainees in Service Processing Centers
(SPCs) and a variety of other federal, state, local and private facilities.

B. Scope of Work

The Contractor shall furnish unarmed custody officer services, including management personnel,
supervision, manpower, relief custody officers, uniforms, equipment, and supplies to provide
custody officer services seven (7) days a week, twenty-four (24) hours per day at the Immigration
and Naturalization Service, Buffalo Federal Detention Facility (BFDF), 4250 Federal Drive,
Batavia, New York 14020. The BFDF is responsible for the detention of both INS and United
States Marshall Service (USMS) detainees. All detainees the Facility houses are of male gender.

The Contractor shall provide its own equipment, supplies and forms that pertain to its own business
enterprise. Business activities may include replacing equipment and manpower to ensure full
service at the INS location. Also, the Contractor shall provide full and complete cooperation in any
request or investigation conducted by the Government.

The Contractor is to include in the man-hour rate at the Schedule in Section B all costs for services
INS requires in the contract.

C. Location of Services

The population of the below named facility will be classified as High, Medium, or Low Risk Level.
Security services to be provided by the Contractor will be performed as described below.
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Patrol/Escort 2 X 4 X 2 7 8 23360
Corridor X 1 X 1 X 7 2 5840
Kitchen X 1 1 1 X 7 3 8760
Medical X X 2 X 2 5 4 §320
Laundry X x 1 X X 5 1 2080
B-Sub )] X 1 X 1 7 3 8760
B-1 1 X 1 X 1 7 3 8760
B-2 1 X i X 1 7 3 8760
B-3 1 X 1 X 1 7 3 8760
Relief B-Pod 1 X 1 X 1 7 3 8760
C-Sub 1 X 1 X 1 7 3 8760
C-1 1 X 1 X 1 7 3 8760
C2 1 X 1 X 1 7 3 8760
C-3 1 X 1 X 1 7 3 8760
C-4 1 X 1 X 1 7 3 8760
Relief C-Pod I X 1 X 1 7 3 8760
Relief/Lunch t b 1 X 1 7 3 8760
Wk Details (Day Shift) X X 2 X X 7 2 5840
Wk Details (Night Shift) X X X X 2 7 2 5840
1P ' x x 1 X X 7 1 2920
Recreation (Day Shift) ‘x X 2 X X 7 2 5840
Recreation (Night Shift) X X X X 2 7 2 5840
Shakedown Team X X 2 X 2 7 4 11680
Supervisors 2 x 2 x 2 7 6 17520
'On Call Girard Hours*

*On-call Posts. Contract guards responding to the on-call post requirement may be used in any of

the positions outlined above. INS-provided post orders will be available for each post. Consistent
with INS Detention Standards, on-call posts may also include duty at local hospitals, performing
escort duties or performance at other duty locations as specified by the COTR. Responders shall
arrive fully prepared for duty in accordance with contract requirements within two hours of
receiving the on-call request. INS will make every effort to schedule on-call needs at least 24 hours .
in advance when the need is other than emergent in nature.

D. Explanation of Terms

ACA Standards - The American Correctional Association Standards (ACA) for Adult Local
Detention Facilities, latest edition. '



Administrative Contracting Officer (ACO) - INS employee responsible for contract compliance,
contract administration, cost control, property control, and reviewing COTR’s assessment of
Contractor’s performance.

- Administrative Segregation - A unit of housing for detainees whose continued presence in the
general population poses a serious threat to life, property, self, staff, or other inmates.

Alien - Any person who is not a citizen or national of the United States.

. Booking - A procedure for the admission of an INS detainee, which includes searching,
fingerprinting, photographing, medical screening, and collecting personal history data. Booking also
includes the inventory and storage of the detainees accompanying personal property.

Classification - A process for determining the needs and requirements of those detainees for whom
confinement has been ordered and for assigning them to housmg units and programs according to
their needs and existing resources.

Contraband ~ Any item possessed by a detainee or found within the facility which is declared illegal
by law, or expressly prohibited by the INS or the Contractor. Contraband may include, but is not
limited, to the following: drugs and alcohol, sharp objects or hardware that could be fashioned into a
weapon, perishable foods that may pose health or spoilage problems, and printed materials that
incite to riot, agitate the population, or otherwise cause safety and security problems.

Contract Employee - An employee of a private Contractor hired to perform a variety of detailed
services within the detention facility.

Contracting Officer (CO) - The INS employee empowered to award, amend, administer, and
terminate contracts.

Contracting Officer’s Technical Representative (COTR) - The INS employee(s) designated and
authorized by the Contracting Officer to monitor all technical aspects of the contract, certify
~ invoices for payment, and assist in administrating the contract.

Contractor - The firm, individual or entity, following contract award, with whom the INS enters into
this contract. The provider of services described in the Performance Work Statement (PWS).

" Credentials - Documents providing primary source verification including education, training,
licensure, experience, board certification and expertise of an employee.

Custody Officers - Contractor's uniformed unarmed employees responsible for the security, care,
and supervision of detainees being detained or under INS proceedings. The officer is also
responsible for the safety and security of the facility.

Department of Justice (DOJ) - Refers to the Department of Justice, an agency of the United States -
Government.
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Detainee - Any person confined under the auspices and the authority of any federal agency,
primarily the Immigration and Naturalization Service (INS). Many detainees have substantial and
varied criminal histories.

Emergency ~ Any significant disruption of normal facility procedure, policy or activity caused by
riot, strike, escape, fire, natural disaster or other serious incident.

Emergency Care - Care for an acute illness or unexpected serious health care need that cannot be
deferred until the next scheduled sick call.

Employee - Refers to a person employed by the Contractor.

Entry on Duty (E.O.D.) - The first day the employee begins performance at a designated duty
station on this contract.

Executive Office of Immigration Review (EOIR) — A division within the Department of Justice
responsible for conducting administrative court proceedings for detainecs relating to immigration
law.

Facility - The physical plant and grounds in which the Contractor's services are provided.

First Aid — Health care for a condition that requires immediate assistance from an individual trained
in first aid care and the use of the facility's first aid kits.

Government - Refers to the United States Government.

Grievance - A written complaint filed by a detainee concerning personal health/welfare or the
operation and services of the facility.

Health Authority - The physician, health administrator, or agency on-site who is responsible for
health care services pursuant to a written agreement, contract, or job description.

Health Care - The action taken, preventive and therapeutic, to provide for the physical and mental
well being of a population. Health care may include medical services, dental services, mental health
services, nursing, personal hygiene, dietary services, and environmental conditions at the facility.

Health Care Personnel - Licensed individuals who in keeping with their respective levels of health
care training or experience, provide health services to detainees.

Health Trained Personnel (Medically trained personnel) - Public Health Service (PHS) officials who
may be trained and appropriately supervised to carry out certain specific duties with regard to the
administration of health care.

Health Unit (HU) - The physical area in the facility and organizational unit set-aside for routine
health care and sick call. The HU is the designated part of the facxhty for the dehvery of care to
detainees on an ambulatory or observation basis.



Incident Report - A written document reporting a special event (e.g., the use of force, use of
chemical agents, discharge of firearms). |

Immigration and Naturalization Service (INS) - An agency of the Department of Justice (DOJ),
responsible for naturalization of aliens as well as the detention and removal of illegal aliens.

Juvenile - A male or female under 18 years old who has entered the United States and is in the
custody of the INS and subject of removal proceedings under the Immigration and Naturalization
Act, and may have an application for asylum pending with the Executive Office of Immigration
Review (EOIR).

Man-hour rate - The rate that includes all costs, overhead and profit required to perform the
contract. Costs include management, wages, benefits, training time, holiday and vacation pay, sick
leave, materials, equipment and any other costs to meet contract requirements described in the
solicitation and as shown in man-hours chart, Section C. Only productive hours can be invoiced.
Productive hours are those hours when the required services are performed.

Medical Screening - A system of structured health assessment or observation to identify detainees
who pose a health or safety threat to themselves or others.

Non-contact visitation - A barrier which restricts detainees from having physical contact with
visitors. Usually screens or glass separates the detainee from the visitor. Voice communication
between the parties is typically accomplished with telephones or speakers.

Pat Down Search - A quick patting of the prisoner's outer clothing to determine the presence of
contraband.

Performance Requirements Summary (PRS) - A condensed listing of tasks, standards, acceptable
quality level, and relative value of the services required by the PWS. The PRS identifics the
essential service outputs of the contract that will be evaluated by the Government to assure contract
performance standards are met by the Contractor.

Performance Work Statement (PWS) - That portion of the contract (Section C) which describes the
services to be performed under this contract.

Physician - An authorized practitioner who is a graduate from a recognized college of medicine or
osteopathy and licensed by the appropriate state board.

| Policy - A definite written course or method of action which guides and determines present and
future decisions and actions.

Procedure - The detailed and sequential actions that must be executed to ensure that a policy is _
implemented. It is the method of performing an operation or 2 manner of proceeding on a course of
action. It differs from a policy in that it directs action required to perform a specific task within the
guidelines of that policy.

C-5



Project Manager — Contract employee responsible for on-site supervision of all Contract employees
with the authority to act on behalf of the Contractor. The Project Manager cannot simultaneously
serve in the role of manager and Custody Officer or Supervisory Custody Officer.

Property - Refers to personal property belonging to a detainee.

Proposal - The written plan submitted by the Contractor for consideration by the INS in response to
the Request For Proposal (RFP).

Public Health Service (PHS) - A federal agency working in conjunction with INS to provide health
care for detainees.

Quality Assurance — The actions taken by the Government to assure services meet the requirements
of the PWS.

Quality Assurance Plan (QAP) — An organized written document prepared and used by the
Government for quality assurance of the Contractor performance. The document contains the
Government specific methods, sampling guides, checklists used in determining whether the
Contractor provided service meets quantity, quality, timeliness, effectiveness, and cost standards.
Quality Control (QC) — The Contractor’s inspection system which covers all the services to be
performed under the contract. The actions that a Contractor takes to control the production of
services so that they meet the requirements stated in the contract.

Restraint Equipment - This includes handcuffs wrist restraints, leg restraints, and disposable nylon
straps.

Safety Equipment - Fire fighting equipment, including, but not limited to, chemical fire
extinguishers, hoses, nozzles, water supplies, alarm systems, first aid kits and stretchers.

Security Post Log Book - Official record of post operations and inspections.
Security Risk — High, Medium, Low

High Risk Level - Detainees exhibit behavioral problems, or manifest a pattern of such
behavior, or have a history of violent and/or criminal activity.

Medium Risk Level - Detainees exhibit minor behavioral problems or have a history of
n_onviolent criminal behavior.

Low Risk Level - Detainees exhibit no behavioral problems and have no history of violent
criminal behavior.
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Sensitive Information - Any information which could affect the national interest, taw enforcement
activities, the conduct of federal programs, or the privacy to which individuals are entitled under
Title 5, U.S. Code, Section 552a. All Detainee records are considered sensitive information.

Sick call - A system through which a detainee reports and receives individualized and appropriate
medical services for non-emergency illness or injury.

Special Housing Unit (SHU) - The space set aside within the facility for administrative detention or
disciplinary segregation.

Standard Operating Procedures (SOP) — Written instructions utilized within an operation that are
consistent with local operational requirements and follow or refer to INS or ACA Standards.

Start-Up Inspection — Initial Inspection conducted by the Government to ensure Contractor meets
the requirements of the PWS. '

Strip Search - An examination of a detainee's body unclothed, for weapons, contraband, and
physical abnormalities. This also includes a thorough search of all of the individual's clothing while
it is not being worn. (Note: Body cavity searches shall only be performed by INS-approved
medical personnel.)

- Suitability Check — Security clearance process for Contractor and all Contract employees to
determine suitability to work.

Training - An organized, planned, and evaluated activity designed to achieve specific learning
objectives. Training may occur on site, in a classroom setting or supervised on the job training.

Weapons — This includes, but is not limited to, firearms, ammunition, knives, billy clubs, electronic
- defense modules, chemical weapons (MACE), and nightsticks.

X-ray search - A photographic search by use of x-rays.
E. Rules and Regulations

The Contractor shall abide by all rules and regulations governing the site. The rules and regulations
are found in the following sources:

The INS Operations Manual

Post Orders

General Directives

American Correctional Association (ACA) Standards (Most current edition)

The INS Officer’s Handbook

M-68 (A Guide to Proper Conduct and Relationships with Aliens and the General
Public)
“The INS Detention Standards

(see http://www.ins.usdoj.gov/graphics/lawsregs/guidance.htm)

* o o o o @
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. All rules and regulations governing public buildings and grounds
. All regulations provided to the Contractor through the COTR

The Contractor shall not use or permit the use of the Government premises for any unlawful
purpose, or any unlawful act.

F. Ambiguities

All services must comply with the PWS and all applicable state and local laws and standards.
Should a conflict exist between any of these standards, the most stringent shall apply. If the
Contractor is unable to determine which standard is more stringent, the Contracting Officer (CO)
shall determine the appropriate standard.

C.2 REQUIREMENTS

SUBSECTION 1 — GENERAL ADMINISTRATION, ORGANIZATION AND
MANAGEMENT

The Contractor shall provide a safe and secure environment for staff, detainees and the public -
through effective security. The Contractor shall continuously monitor programs, seck ways to -
reduce and control violence in the facility, respond effectively to emergencies, limit tools and other
potentially dangerous equipment, and secure posts. The Contractor shall monttor detainee programs
and Contractor staff performance. In addition, the Contractor shall communicate policy, procedures
and operational practices using INS written instructions and policy statements.

A Quality Contro! Plan

The Contractor shall provide an overall Quality Control Plan (QCP) that addresses critical
operational performance standards for the services required under this contract. The QCP shall
ensure that services will be maintained at a uniform and acceptable level. At a minimum, the
Contractor shall periodically review and update the plan policies and procedures on an annual basis.
The Contractor shall audit facility operations monthly for compliance with the QCP. The
Contractor shall notify the Government 48 hours in advance of the audit to insure the COTR is
available to participate. The Contractor’s QCP shall identify deficiencies, appropriate correctlve
action(s) and timely implementation plans(s) to the COTR.

If the Contractor proposes changes in the QCP after contract award, the Contractor shall submit
them to the COTR for review. If the COTR concurs with the changes, the COTR shall submit the
changes to the CO. The CO may modify the contract to include these changes.

B. Quality Assurance Plan (QAP)
The INS has developed the Quality Assurance Plan (QAP) pursuant to the requirements of the

PWS, Section C. Section E of the contract sets forth the procedures and guidelines that INS will use
to inspect the technical performance of the Coniractor,
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1. The purpose of the QAP is to:

a.
b.
c.

d.

Define the roles and responsibilities of participating Government officials.
Define the types of work to be performed.

Describe the evaluation methods that will be employed by the Government is
assessing the Contractor’s performance.

Describe the process of performance documentation.

2. Roles and Responsibilities of Participating Government Officials

The COTR(s) and designees will participate in assessing the quality of the Contractor’s

performance.

a.

The COTR(s) will be responsible for monitoring, assessing, recording and reporting
on the technical performance of the Contractor on a day-to-day basis. The COTR(s)
will have primary responsibility for completing “Quality Assurance Surveillance
Forms” to document their inspection and evaluation of the Contractor’s work
performance.

The Administrative Contracting Officer (ACO) or designee has overall
responsibility for evaluating the Contractor’s performance. The ACO will review

. the COTR’s evaluation of the Contractor performance. If applicable, deductions
- will be assessed in accordance with guidance provided in Section F, para. F-6.

C. The Contractqr’s Policies and Procedures Manual

The Contractor must provide a copy of the Policy and Procedures Manual to contract employees at
the facility. Upon request by the COTR, the Contractor shall document to the Government that all
employees have reviewed a copy of the manual.

actor shall provide a Policies and Procedures Manual for INS approval within 30 days
d, which, at a minimum, addresses the following:

Organization

Recruiting procedures

Opportunities for Equal Employment

Qualifying for jobs, job descriptions, responsibilities, salaries and fringe beneﬁts
Screening employees for illegal drug use

Holidays, leave, and work hours

Personnel records, employee evaluations, promotlon retirement

Training

Standards of conduct, disciplinary procedures, and grievance procedures
Resignation and termination

Employee-management relations

Subjects listed in Subsection 2 of this PWS



D. INS Operations Manual

The Contractor shall maintain the site specific INS Operations Manual that contains INS written
policy, plans, and procedures. The Contractor shall make the manual available to all employees.
Every employee shall certify in writing that he or she has read, fully understands, and agrees to
comply with the procedures outlined in the manual. The Contractor shall maintain these
certifications and furnish them to the COTR if requested.

E. Facility Staffing Plan, Organizational Chart, Key Personnel

The Contractor shall provide an organizational chart that describes the structure of authority,
responsibility, and accountability within the facility. The Contractor shall update this chart as
necessary. The Contractor shall make the chart available for review by the CO and COTR upon
request. _

The Contractor shall provide resumes for key persomnel as identified by the COTR (such as:
Training Officer, Project Manager and Supervisory Custody Officers). No key personnel shall
perform any duties under the contract until the Contracting Officer and the COTR have approved
their performance of such duties. The COTR must provide written approval prior to any employee
being assigned to perform any duties under this contract. The Contractor shall have key personnel
employed and on site before the Contractor can begin contract performance. The following are
considered key personnel for the contract: '

I. Project Manager. The official holding this position, even in an acting capacity, shall meet
ACA requirements. The Project Manager shall hold an accredited bachelor's degree in an
appropriate discipline, have at least five years of related administrative experience, and
demonstrate administrative ability and leadership. The degree requirement may be satisfied
by completion of a career development program that includes work-related experience,
training, or college credits at a level of achievement equivalent to the bachelor's degree.

2. Supervisory Custody Officers. Supervisors must be trustworthy and must have a minimum
of two year of successful experience in field supervision (civilian community law
enforcement, cormercial or industrial guard service or security service supervisory
positions). -

In the absence of the Project Manager, a designated person shall be placed in charge. This
indtvidual shall perform only job duties of a project manager in providing oversight and direction to
contract custody officers and interfacing with INS COTRs and/or designated Service officers and
the Contracting Officer on all contract-related matters.

F. Employee Standards
All employees shall meet the highest standards of professionalism and personal integrity. Standards

of professionalism include competency, training, appearance, and behavior. The Contractor shall
perform pre-employment suitability checks for all employces and prospective employees as
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required in Subsection 2 of this PWS. The Contractor will affect disciplinary or adverse action
against employees who disregard those standards.

G. Training Program

The Contractor shall establish a training program for all employees, which incorporates the training
requirements set forth in ACA Standards and Subsection 3 of this PWS. The training plan shall
include proficiency testing, instructor(s) and instructor qualifications, course descriptions, and
detailed lesson plans that include subject matter and methods of presentation, course objectives,
student evatuation procedures, and the location and duration of training. No less than 30 days after
contract award, the Contractor shall submit the training plan to the COTR for review. The
Contractor is not to begin training until the COTR has approved the training plan.

H. Meetings
The Project Manager shall participate in INS facility meetings as required by the COTR.

SUBSECTION 2 —PERSONNEL

The Contractor shall employ personnel whose qualifications are commensurate with job
responsibilities and authority levels. The Contractor shall assure that employees meet the standards
of competency, training, appearance, behavior and integrity. The Coniractor will affect disciplinary
or adverse action against employees who disregard those standards. - '

A. Security Requirements

The INS shall have and exercise full and complete control over granting, denying, withholding or
terminating employment suitability clearances for employees who for any reason may visit the
worksite during the period of the contract and for all employees who have access to the detention
facility in performance of the contract work. The INS may as it deems appropriate, authorize and
grant temporary access to employees of the Contractor, subcontractor, vendor, and/or volunteer who
for any reason may visit the worksite during the period of this contract and for all employees who
have access to the detention facility in the performance of the contract work. ‘The granting of a
favorable entry on duty (EOD) decision to commence work shall not be considered as assurance
that a full employment suitability authorization shall follow as a result thereof, and the granting of
cither a favorable EOD decision or a full employment suitability clearance shall in no way prevent,
preclude or bar the withdrawal or termination of any such access by INS, any time during the term

. of the contract. No employee of the Contractor, subcontractor, vendor or volunteer shall be allowed
access to the facility without a favorable EOD decision by the INS ACB Contract Security Office

(SEC).

All employees (to include subcontractors, temporary, part-time, replacement employees, and any
other vendor or volunteers) under the contract shall have a position sensitivity designation analysis
performed by INS. If an applicant/employee position requires that he/she shall have direct contact
with detainees without an escort, the position sensitivity designation shall be at level 5 Moderate
Risk. Positions that have no direct contact with detainees shall be designated at the level 1 Low



Risk designation. The results of the position sensitivity designation shall identify the appropriate
type of background investigation to be conducted. Level 5 Moderate Risk position designations
shall require a Limited Background Investigation (LBI) and Level 1 Low risk shall require a
National Agency Check and Inquiries investigation (NACI). All background investigations shall be
processed through the INS Contract Security Office. All initial prospective Contractor
applicants/employees shall submit the following completed forms to the INS Contract Security
Office VIA the COTR no less than 45 days before the facility becomes operational. Any new
additional employees; whether a replacement, an addition, a subcontractor employee, vendor or
volunteer, must submit the completed forms 45 days prior to entry on duty.

1. Standard Form (SF) 85P, “Questionnaire for Public Trust Positions™, {original and one (1)
copy). |
2. SE 85 P-8, "Supplemental Questionnaire for Selected Positions” (original plus one copy).

Note: This form is used for custody officers or detention officers only.

Form FD-258, “Fingerprint Card” (two copies).

Foreign National Relatives or Associates Statement (original and one copy).

DOIJ-555 “Disclosure and Authorization Pertaining to Consumer Reporting Act”.

Form G-736 — “Pre-Employment Suitability Check” (2 years employment verification).

N w

The Contractor (using Form G-736) shall provide documentation that previous employers of all new
contract employees have been interviewed to ascertain the following information:

1. Verification of employment history (dates, salary, job titles and duties for the most recent 2
years).

Reason for leaving employment.

Eligibility for rehire.

Name of person contacted.

Name of employee doing the interview on behalf of the Contractor.

SR N

The Contractor shall conduct and provide the results of the pre- screemng ernployment activity along
with a current credlt check. . :

Necessary forms shall be provided by the government upon completlon of successful negotlatlon at
the time of award of the contract. Only complete security packages shall be accepted by INS
contract security. Specific instructions on submlssmn of packages shall be provxded upon award of
the contract. : : C :

The Contractor shall appoint a sénior official to act as the Sectirity Officer. This individual shall
interface with the Contracting Officer through the Contracting Officer’s Technical Representative
(COTR) on all security matters, to include physical, personnel, and protection of all information and
data accessed by the Contractor. ——

Prior to the granting of a favorable EOD decision, the Contractor must submit the results of a drug
screening on the applicant, to the COTR. Drug testing of an applicant will commence within five
calendar days of receipt of an applicant’s personnel suitability packet by the COTR. The results of
an apphicants drug test must be submitted to the COTR no later than 21 calendar days after receipt



of an applicant’s personnel suitability packet. Such tests shall be obtained from a National Institute
of Drug Abuse (NIDA) approved laboratory and screened for the presence of the following drugs or
drug classes: amphetamines, cocaine metabolites, opiates (morphine/codeine), phencyclidine (PCP)
and marijuana metabolites. (The INS reserves the right to expand the list above to include
additional drug/drug classes). Contractor shall ensure that all federal, state, and local legal

- procedures are followed whether or not included in these procedures, with regard to the specimen,
Contractor must ensure that the confirmations are correct and that an adequate chain of custody
procedure exists and is followed.

Drug screening for cause may be required by INS at any time. The Contractor shall have a random
drug-screening program, the results of each screening shall be provided to INS immediately.

Drug screening shall be ordered and accomplished at Contractor’s expense. INS shall have and
exercise full and complete control over granting, denying, suspending, and terminating employment
suitability checks for employees and prospective employees. If a report indicating the unsuitability
of any employee is received after processing of these forms, or if a prospective employee is found to
be unsuitable or unfit for his assigned duties, the COTR shall inform the Contractor that the
employee shall not either continue to work, or be assigned to work under the contract.

For those employees cleared through this process while employed by one Contractor, who is
subsequently replaced by another Contractor, the new Contractor is not required to submit another
set of these forms unless specifically requested to do so by the COTR. The Contractor is required to
submit the names and social security numbers of transferring employees to the INS Office of
Security to authorize transfer. Be advised updated checks will be required if there is a break in
service of more than 30 days.

INS reserves the right and prerogative to require the Contractor to remove any contract employee
from the INS contract, terminate the services and restrict access to the facility of any Contractor
employees who may be an offender, or whose personal habits, criminal history or inclinations are in -
conflict with DOJ standards of conduct, 5 CFR 2635 and 5 CFR 3801, or who otherwise may be a
security risk. The Contractor shall notify the Contracting Officer of all employee resignations,
terminations, or transfers within five days of occurrence.

The Contractor will report any adverse information coming to their attention concerning contract
employees under the contract to INS’ Security Office. Reports based on rumor or innuendo should
made. The subsequent termination of employment of an employee does not obviate the

gent to submit this report. The report shall include the employee’s name and social security
g with the adverse information being reported.

Mall notify the INS immediately of any individual withdrawn from the
application p . Failure of the Contractor to notify the INS of a change in status of an
individual applying for employment under this contract shall result in a monetary deduction.
The Contractor shall provide the COTR Wlth a monthly employee listing of current

- employees working on the contract.
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The COTR and the Security office shall have the right to inspect the procedures, methods, and
facilities utilized by the Contractor in complying with the security requirements under this contract.
 Should the COTR determine that the Contractor is not complying with the security requirements of
this contract, the Contractor shall be informed in writing by the Contracting Officer of the proper

action to be taken in order to effect compliance with such requirements.

The Contractor must agree that each employee working on this contract will have a Social Security
Card issued and approved by the Social Security Administration. The Contractor will be
responsible to the Government for acts and omission of h_IS own employees and for any
Subcontractor(s) and their employees.

In the interest of limiting access to potentially sensitive information and Information Technology

- (IT) Systems, INS will consider only U.S. Citizens and Legal Permanent Residents (LPR) for
employment on this contract. INS will not approve LPRs for employment on this.contract in any

position requiring the LPR to access or assist in the development, operation, management or

~ maintenance of Department of Justice (DOJ ) IT systems unless a waiver has been granted by the

. DOJ Chief Information Ofﬁcer

Subject to existing laws, regulations and other provisions of this contract, illegal or undocumented
aliens shall not be employed by the Contractor, or any subcontractor(s), to work on, under or with
this contract. The Contractor shall ensure that this provision is expressly incorporated into any and
all subcontracts or subordinate agreements issued in support of this contract.

Be advised that unless an applicant/employee has resided in the U.S. for three of the past five years,
- the Government may not be able to complete a satisfactory background investigation. In such
cases, INS retains the right to deem an applicant/employee as ineligible due to insufficient
background information.

B. Mlmmurn Standards of Employee Conduct

‘The Contractor shall develop standards of employee conduct and corresponding dlsc1pl1nary actions
that are consistent with the following standards of conduct. All employees must certify in writing -
that they have read and understand these rules. A record of this certificate must be provided to the
COTR prior to the employee’s beginning work under this contract. The Contractor shall hold
employees accountable for their conduct based on these standards, which are not restricted to, but
must include: :

I. Employees shall not display favoritism or preferential treatment to one detainee, or group of
detainees, over another.

2. - Employees shall not discuss or disclose information from detainee files or mmigration
cases, except in the performance of duties under this contract. :

3. No employee may interact with any detainee except in a relationship that supports the

approved goals of the facility. Specifically, employees shall not receive nor accept any
personal (tangible or intangible) gift, favor or service, from any detainee, any detainee's
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family, or associate no matter how trivial the gift, favor, or service may seem, for

- themselves or any members of their family. In addition, no employee shall give any gift,

C.

favor, or service to detainees, detainee’s family, or associates.

No employee shall enter into any business relationship with detainees or their families (e.g. -
selling, buying or trading personal property).

No employee shall have any outside or social contact with any detainee, his or her family, or
assoclates, except for those activities, which are part of the facility program and a part of the
employee’s job description.

All employees are required to immediately report to the Project Manager or INS Supervisor
any violation or attempted violation of these standards.

The Contractor shall report all violations or attempted violations of the standards of conduct
or any criminal activity to the COTR. Violations may result in employee removal from the
INS facility. Failure on the part of the Contractor either to report a known violation, or to
take appropriate disciplinary action against offending employee or employees shall subject
the Contractor to appropriate action including possible termination of the contract for
default. -

The Contractor shall not employ any person who is currently an employee of any federal
agency, or whose employment would present an actual or apparent conflict of interest.

Minimum Personnel Qualification Standards

The Contractor shall ensure each person, employed by his firm, has a valid Social Security Card
issued by the Social Security Administration. He/she shall be a United States Citizen or a lawful
permanent resident approved for this contract, and possess a high school diploma, or equivalent

(GED).

Contract employees shall not have a criminal record.

In addition, each contract employee shall meet the following requirements to the satisfaction of the

COTR:

I.
2.

All employees shall be a minimum of 21 years of age.
Employees shall have at least one year of general experience that demonstrates the
following:

e - The ability to greet and deal tactfully with the general public;

. Capability of understanding and applying written and verbal orders, rules, and
regulations. All personnel shall be literate and interpret printed rules and
regulations, detailed written orders, training instructions and materials, and must be
able to compose reports;

. Good judgment, courage, alertness, an even temperament, and render satisfactory

' performance through knowledge of his/her position responsibilities;
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D.

. Ability to maintain poise and self~contro! during situations that involve mental
stress; such as fires, explosions, civil disturbances, and building evacuations.

e All Contract employees shall have as a minimum one year of experience as a law

enforcement officer or military policeman or six months experience as a security
officer engaged in functions related to detaining civil or administrative detainees.

Health Requirements for All Custody Officers

The Contractor shall assign only employees who are in good health to work under this contract.
Employees shall be without physical defects or abnormalities that would interfere with performing
duties. All Custody Officers who work under this contract shall pass a medical examination
conducted by a licensed physician within 30 days prior to initial assignment.

A Report of Medical Examination, (Standard Form-88) shall evidence the physical fitmess of each
Custody Officer. If requested by the COTR, the Contractor shall make medical records of contract

- employees available for review. The Contractor will keep one duplicate copy of each SF-88. Prior
to the officer’s initial assignment or reassignment to the INS site, the Contractor shall certify in
writing to the COTR that each Custody Officer is in full compliance with the following:

1.

Custody Officers must be free from any serious physical illnesses, atlments, or maladies,
including epilepsy. This also includes other diseases that may be transmitted to and result in
the disablement of other persons.

Custody Officers are required to have the following: (a) uncorrected distant vision must be
equal to or better than 20/200 in each eye; (b) binocular distant vision must be correctable to
20/20; (c) monocular vision is generally disqualifying; depth perception must be equal to or
better than 70 seconds of arc; (d) peripheral vision must be normal; (e) color vision must be
normal. Acceptable measure of color discrimination are the Ishihara color (14 plates). X-
chrome lenses are not acceptable to the INS as a means of correcting color deficiencies.

‘Any disease or condition, which interferes with a person’s vision, may be considered

disqualifying. Cases will be reviewed on a case-by-case basis by COTR.

Custody Officers are required to be able to hear in the frequency range from 500-2000 hertz
(Hz), the deficit should not exceed 30 decibels in either ear. At 3000 Hz, the deficit should
not exceed 40 decibels in either car. The use of any hearing aid to comply with the medical
standards is unacceptable. Any disease or condition, which interferes with the ability to
hear, may be considered disqualifying. Cases will be reviewed on a case-by-case basis by

- the COTR.

Custody Officers shall not have heart, lung, skeletal, or other physical defects that would
impair his/her ability to perform effectively in either normal or emergency situations.

All Custody Officers shall possess unimpaired use of hands, arms, legs, and feet. Custody

Officers shall be able to run when necessary, be capable of handling portable fire
extinguishers, building fire hoses, and related equipment. '
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Custody Officers shalt be able to wear all necessary equipment, or other protective items.

Custody Officers shall be fnentally alert and emotionally stable with an absence of
detectable neurotic or psychoneurotic conditions that would affect their ability to act during
a stressful situation involving mental stress.

As required by the Occupational Safety and Health Administration; 29 CFR, Part 1910.1035
(Occupational Exposure to Tuberculosis), all employees in occupations with high-risk -
exposure are required to have a TB Skin Test completed annually. The Contractor shall
accomplish a baseline test on all newly hired employees. Each employee must have a TB
Skin Test Certificate prior to entering on his/her first day of duty. The Contractor shall be
responsible for re-testing of employees annually.

'The Contractor shall report immediately any changes to (1) through (8) above, in a Custody
Officer’s health status to the COTR. If the COTR determines that Contract employees do
not meet minimum health standards, the Contractor’s employee must undergo a “fitness for
* duty” examination at no cost to the Government.

Removal From Duty

If the COTR or the Contractor receives and confirms disqualifying information concerning a
Contract employee, the Contractor shall, upon notification by the COTR, immediately
remove the employee from performing duties under this contract. The Contractor shall
revoke the employee’s identification credentials and complete any required dispositions. -
The Contractor shall immediately notify the COTR when the employee is removed from
duty. Disqualifying information includes but is not limited to the following: :

a. Conviction of a felony, a crime of violence, or a serious misdemeanor.
b. Possessing a record of arrests for continuing offenses.
c. Falsification of information entered on suitability forms.

The INS may direct the Contractor to remove any employee who has been disqualified
-either for security reasons or for being unfit to perform their duties as determined by the
COTR or the Contracting Officer. The Contractor shall take action immediately and notify
the COTR when the employee is removed from duty. A determination of being unfit for
duty may be made from, but is not limited to, incidents of delinquency set forth below:

a. Violation of the Rules and Regulations Governing Detention facilities set forth in
- INS Publications entitled "Detention Officer Handbook™;

b. Violation of the Rules and Regulations Governing Public Bulldlngs and Grounds 41
CIFR 101-20.3;

€. Neglect of duty, including sleeping while on duty, loafing, unreasonable delays or

: failures to carry out assigned tasks, conducting personal affairs during official time,
and refusing to render assistance or cooperate in upholding the integrity of the
security program at the work sites;
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d. Falsiftcation or unlawful concealment, removal, mutilation, or destruction of any

official documents or records, or concealment of material facts by willful omissions

from official documents or records;

Theft, vandalism, immoral conduct, or any other criminal actions;

Selling, consuming, or being under the influence of intoxicants, drugs, or substances

which produce similar effects;

Unethical or improper use of official authority or credentials;

Unauthorized use of communication equipment or government property;

Misuse of equipment;

Violations of security procedures or regulations;

Recurring tardiness;

Possession of alcohol or illegal substances while on duty;

Undue fraternization with detainees as determined by the COTR;

Failure to comply with visitor procedures as determined by the COTR;

Performance, as determined by investigation by the Contracting Officer involving

acquiescence, negligence, misconduct, lack of diligence, good judgement, and/or -

good common sense resulting in, or contributing to, a detainee escape; and,

p. Failure to maintain acceptable levels of proficiency or to fulfill training
requirements.

Q- Changes in an employee’s ability to meet the physical and/or mental health
requirements of this contract.

L
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3. Atthe direction of the COTR, the Contractor shall reassign contract employees who have
been arrested or who have alleged misconduct to duties that do not permit direct contact
with detainees pending the disposition of the charges. If such reassignments are not
available, the Contractor shall remove the employee from work under this contract.

4. Employees removed under this contract cannot be employed on any other INS contract.

5. The Contractor shall immediately notify the COTR of any employee(s) terminations,
suspensions, resignations, or any other adverse personnel actions taken for any reason.

F. Tour of Duty Restrictions

The Contractor shall not utilize any uniformed contract employee to perform duties under this
contract for more than 12 hours in any 24-hour period, and shall ensure that such émployees have a
minimum of eight (8) hours off between shifts. Authorization is required from the COTR prior to
an employee performing services that exceed 12 hours. Further, if an employee is performing other
duties for either the Contractor or another employer, those hours shall count against the 12-hour
limitation.

G. Dual Positions
No contract employee can hold the position of a Custody Officer and that of a Supervisory Custody

Officer simultaneously. The COTR will document and refer to the Contracting Ofﬁcer the failure
of the Contractor to prov1de necessary personnel to cover positions.
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H. - Post Relief

As indicated in the post orders, no Custody Officer shall leave his post until relieved by another -
Custody Officer. When the Contractor or Contractor Supervisors authorize rest or relief periods, the
Contractor shall assign undesignated officers to perform the duties of the Custody Officers on break.

I Persbnnel Files

The Contractor shall maintain a system of personnel files, and keep all personnel files on site and
available to the CO and the COTR upon request. These files shall be maintained and current for the
duration of the employee’s tenure under the contract. The files shall contain venﬁcatlon of training
and experience and credentials for all the staff.

L Uniform Requirements

These requirements apply to Supemsory Custody Officers and Custody Ofﬁcers who perform work
under the contract.

1. Uniforms:

The design and color of the Contractor’s uniforms shall not be similar to those worn by INS
officers. All officers performing under this contract shall wear uniforms of the same style
and color while on duty. Lettered breast badges and cap insignia (if cap is part of uniform)
must indicate the rank of authority and be prominently displayed as part of each uniform. A -
shoulder patch on the left shoulder should identify the Contractor. The officer shall not
wear any other identification of the Contractor on the uniform. Each officer shall wear an
identification nametag over the n'ght brea_st shirt pocket.

Uniforms and equipment do not have to be new, but shall be in good condition and meet the
standards at start of duty. Officers not in proper uniform shall be considered "not ready for
duty/not on duty" until properly uniformed. All uniforms shall be clean neat and in good

- order.’

The complete uniform consists of seasonal attire that includes appropriate shirt, pants, belt,
cap (optional), jacket, shoes or boots, duty belt, mini-mag flashlight and holder, handheld

radio (INS provided) and handcuff holder. The Contractor shall ensure that each officer has
a complete uniform while performing assignments under this contract.

Prior to the contract performance date, the Contractor shall document to the COTR the
uniform and equipment items that have been issued to each employee. The COTR shall
have the right to approve or disapprove any uniform apparel..

2. Identification Credentials:.
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The Contractor shall ensure that all employees both uniformed and nonuniformed (clerical
employees, if applicable) have the required identification credentials in their possession
while on the premises. The Contractor identification credential document shall contain the
following:

a. A photograph that is at least one inch square that shows the full face and shoulders

of the employee and is no more than 30 days old when the Contractor issues the
credential. : :
b A printed document that contains personal data and description consisting of the

employee's name, sex, birth date, height, weight, hair color and eye color, as well as
the date of issuance, the signature of the employee, and the 51gnature of pI'O_] ect
manager or desi gnated Contractor personnel.

Permits and Licenses
Business Permits and Licenses

The Contractor must obtain all required permits and licenses by the date of contract award.
The Contractor must (depending on the state’s requirements) be licensed as a qualified
security service company in accordance with the requirements of the District, Municipality,
County, and State in which the INS work site(s) is/are located. Throughout the term of this
contract, the Contractor shall maintain current permits/business licenses and make copies
available for Government inspection. The Contractor shall comply with all applicable
Federal, State, and Local laws and all applicable Occupational Safety and Health
Administration (OSHA) standards.

Licensing of Employees

Before reporting to duty on this contract, the Cbntractor shall ensure each employee has
registration, commissions, permits and licenses as required by the District, Municipality,
County, and State in which the INS work site is located. The Contractor shall verify all

licenses and certifications. If applicable, all Contractor staff shall possess a current _
license/registration, in the state in which they are practicing. ' :

Encroachment

Contract employees shall not have access to Government equipment, documents, materials

~ and telephones for any purpose other than as authorized by INS. Contract employees shall

not enter any restricted areas of the facility unless necessary for the performance of their
duties. The Contractor's authority under this contract is Hmited to space or posts that are
under the charge and control of INS. The Contractor Wﬂl not extend his services mto any
other areas.

Work Requirements
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The criteria for the Contractor to follow in establishing work schedules, and contact reliefs, rest
periods, and for starting and stopping work are as described below: :

1.

Post Work Schedules

The Contractor shall prepare work schedules one week in advance for two week pertods for
supervisors and custody officers, and shall post those schedules in work areas or locker
rooms. Schedules shall be prepared on GSA Form 1874, or other forms designated by INS.
Changes in duty hours shall also be posted on this form in sufficient time to ensure 24-hour
advance notice. By noon each day, the Contractor shall provide to INS the duty roster
showing all assignments for the following day. The Contractor shall also provide to the
COTR at the end of each day, an employment report listing each employee who actually
worked, work classification, post assignments and hours worked, as well as total hours
worked by supervisory and non-supervisory employees. When a contract employee is not
being utilized in a given post, he/she may be placed in another post as determined by the
COTR or INS Supervisor on Duty.

Starting and Stopping Work

The Contractor is responsibie for all employees being in full uniform and ready to begin
work promptly at the start of their shifts, and for assuring that they remain at their duty
locations in full uniform until the end of their complete period of assignment. Contractor
will provide to INS documentation certifying that each contract employee has been issued
approved uniforms and equipment prior to the contract performance date.

Recording Presence

The Contractor shall direct his/her employees to sign in when reporting for work, and to sign
out when leaving at the end of their period of duty. GSA Form 139, or other forms
designated by INS, shall be used by the Contractor's supervisory and regular personnel to
register their presence at the applicable work site(s). The registration points, which will be
at the protected premises, shall be specified by the Government and the Contractor must
utilize those points for this purpose. Officers working as supervisors will make the
designation "Supervisor" in the rank column on GSA Form 139 or other forms designated
by INS; all others will enter "On Duty." The applicable post or position numbers may be . -
entered in the "relief” column after mutual concurrence between INS and the Contractor.

Each successively lower line on GSA Form 139, or other forms designated by INS must be
completed in chronological order, without exceptions. Lines may not be left blank among
signatures in any daily period. Should an entire line be used to enter a calendar date for
separating individual workdays, a one-line limit for each such date entry will be followed.
Erasures, obliterations, superimposed or double entries of any type on any one line are
wnacceptable and will not be processed for payment. If errors in signatures, times, post
numbers or duty status are made on this form, the next line immediately below or following

~ on a subsequent sheet after the line containing such errors, will be used to record ail

information for every column in the correct manner. A single line will be drawn through the
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entire line on which such mistakes appear. The Contractor must attach a detailed
memorandum of explanation to each form containing erroneous entries for the purpose of
describing the reasons behind those mistakes. Payment of invoices will be made based on
verification of hours from the accompanying GSA Form 139.

4. Rest Periods

When rest or relief periods are authorized by the Contractor or his/her supervisors, the
Contractor will assign substitute officers to backfill for employees who leave duty locations
for rest breaks. The number of hours shown in Section B, Supplies or Services and
Prices/Costs, do not include time for rest or relief periods, and no increase in hours is
authorized for this purpose.

5. Contact Relief

Where it is required by work assignments that Contract employees not leave their places of
duty until a contact relief is made, this condition must be explicitly stated on GSA Form
2580, or other forms designated by INS, and the Contractor will enforce the procedure
without exceptions.

6. Hospitalization of Detainees (on-call post)

Upon order of the COTR or designated INS officer, or in an emergency, the Contractor shall
take custody of and safeguard detainee(s) at a hospital or clinic when the detainee(s) are
undergoing medical examination. If the detainee is admitted to the hospital, he/she will
remain in the custody of a contract employee of the same gender as the detainee. The
contract employee will remain until relieved by another contract employee. Twenty-four
hour custody shall be maintained, with constant visual observation when practicable. There
shall be no telephone usage by detainees unless prior COTR approval for telephone usage is
received by the Contractor. There shall be no fraternization of contract employees with
clinic/hospital staff or with casual visitors to the clinic/hospital. Detainee visitation at the
hospital is not permitted. To prevent any situation which could result in a breach of
security, requests for visitation while the detainee is in detention, including hospital
detention, shall be pre-approved by the COTR(s) prior to allowing access to the detainee.
The Contractor is obligated to relay messages as requested by the detainee to the INS.

SUBSECTION 3 — TRAINING

Employees shall not perform duties under this contract until they have successfully completed all
initial training and the Contractor certifies such in writing to the COTR.

A General Training Requirements
- All employees must have the training described in the ACA Standards and in this Subsection. Any

remuneration (pay) due Contract employees in accordance with Department of Labor
regulations for any training time is the responsibility of the Contractor. The Contractor shall
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provide the required refresher courses or have an institution acceptable to the COTR provide the
training. Failure of any employee to complete training successfully is sufficient reason to disqualify
him or her from duty. INS will local refresher training on detention standards.

All new Custody Officers will receive 54 hours of basic training prior to entering on duty and 40
hours of on-the-job training, the latter training to be received by custody officers within 60 days
after entering on duty. The Contractor’s Training Officer will be responsible for administering an
on-the-job training program for new employees. The Custody Officers must be accompanied by a
senior Custody Officer at all times during this latter 40-hour period. The Contractor’s Training
Officer shall send a copy of the documentation to the COTR upon successful completion of the
employee’s on-the-job training.

In addition, after completion of the first 94 hours of training, the Contractor has 60 days to complete
an additional 40 hours of training. During the remainder of the first year on duty, the officer will
have an additional 40 hours of training for a total of 174 hours within the first year of employment.

- Forty (40) hours of refresher training is required each year thereafter. The training program must
directly relate to the employee’s assigned position and afford application of necessary job skills.

1. Basic Tratning Subjects

. Employees must complete the following list of basic training subjects. The course title is
followed by the minimum hours of training for that subject.

a. In-service Orientation/Social Diversity 2 HRS
b. Counseling Techniques/Suicide Prevention 2 HRS
C. Conduct/Duties/Ethics 2 HRS
d. Bomb Defense & Threats 1 HR
e. Telephone Communications/Radio Procedures 1 HR
f Fire and other Emergency Procedures 2 HRS
g. Treatment of Aliens ' 2 HRS
h. Supervision of Detainees 2 HRS
1. INS Use of Force Policy 2 HRS
j- Security Methods/Key Control/Count
Procedures/Observational Techniques 4 HRS
k. EEQ/Sexual Harassment 2 HRS
1. Detainee Escort Techniques ' ' 1 HR
m. INS Paperwork/Report Writing 2 HRS
n. Detainee Searches/Detainee Personal
Property/Contraband 2 HRS
0. Detainee Rules and Regulations 2 HRS
p- Courtroom Demeanor ‘ 1 HR
q. First Aid** ‘ 4 HRS
T. CPR** 4 HRS
8. Blood-borne Pathogens** 2 HRS
t. Self Defense ' 8 HRS
u Use of Restraints 6 HRS
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B.

** Critical Training Subjects

Every year the Contractor shall conduct 40 hours of Refresher training for all Custody
Officers including Supervisory Custody Officers. Refresher training shall consist of these
critical subjects listed above and a review of basic training subjects and others as approved
by the INS.

‘The Contractor shall coordinate recertification in CPR and First Aid with the INS training
staff. Annually, upon completion, the Contractor shail provide documentation of refresher
training to the COTR.

On the Job Training.

After completion of the minimum of 54 hour basic training all Custody Officers will receive
an additional 40 hours of on the job training at specific post positions. This training
includes:

Authority of supervisors and organizational code of conduct.
General information and special orders.

Security systems operational procedures.

Facility self-protection plan or emergency operational procedures.

Reoe

Training during 60 Day Period

The Contractor shall provide an additional 40 hours of training for Custody Officers within
60 days after completion of first 94 hours of training. The Contractor shall provide the
training format and subjects, for approval by the COTR and CO, prior to the
commencement of training.

Supervisory Training

All new Supervisory Custody Officers assigned to perform work under this contract must
successfully complete a minimum of 40 hours of formal supervisory training provided by the
Contractor prior to assuming duties. This training is in addition to mandatory training requirements
—for Custody Officers. Supervisory training shall include the following management areas:

PN AW

Techniques for issuing written and verbal orders 2 HRS
Uniform clothing and grooming standards 1 HR

Security Post inspection procedures 2 HRS
Employee motivation 1 HR

Scheduling and overtime controls 2 HRS
Managerial public relations 4 HRS
Supervision of detainees 4 HRS
Other company policies 4 HRS

Additional classes are at the discretion of the Contractor with the approval of the COTR.
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The Contractor shall submit documentation to the COTR, to confirm that each supervisor has
received basic training as specified in the basic training curriculum.

In addition to the refresher training requirements for all Custody Officers, supervisors must receive
refresher training relating to supervisory duties.

C. Proficiency Testing

As appropriate, the Contractor shall give each Custody Officer a written examination consisting of
at least 25 questions when each classroom training course is completed. The Contractor may give
practical exercises when appropriate. The COTR must approve the questions before the Contractor
can administer the examination. To pass any examination, each officer must achieve a score of 80%
or better. The Contractor must provide the COTR the eligible Custody Officer’s completed exam
before the Custody Officer may be assigned to duties under the contract. Should an employee fail
the written test on the initial attempt, he or she shall be given additional training by the Contractor
and given one additional opportunity to retake the test. If the employee fails to complete and pass
the test the second time, the Contractor shall remove the employee from duties on this contract.

- D. Certified Instructors

Certified instructors shall conduct all instruction and testing. A state or nationally recognized
institution shall certify instructors unless otherwise approved in writing by the COTR.

- Certifications of instructors may be established by documentation of past experience in teaching:
posttions or by successfiil completion of a course of training for qualifying personnel as instructors.
The COTR must approve the instructor prior to the fraining course.

E. Training Documentation

The Contractor shall submit the training hours, type of training, date and location of training, and
name of the instructor monthly for each employee to the COTR.

"SUBSECTION 4 — FACILITY SECURITY AND CONTROL
A. Security and Control (General)
The Contractor shall maintain a copy of the INS post orders for employee review within the areas of
assignment, and shall initiate responses to any incidents as outlined in the post orders. Contract
-employees shall write reports of incidents as outlined in the post orders.
The Contractor shall operate and control alf designated points of access and egress on the site such
as detainee housing umits, pods, barracks, courtrooms, medical facilities, and hold rooms. The

Contractor shall inspect all packages carried in or out of site in accordance with INS procedures.
The Contractor shall comply with INS security plans. . , :
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B.  Unauthorized Access
The Contractor shall detect and detain persons attempting to gain unauthorized access to INS site.
C.  Direct Supervision of Detainees

The Contractor shall provide supervision of all detainees in all areas including supervision in
detainee housing and activity areas to permit Custody Officers to hear and respond promptly to
emergencies. The Contractor shall assign a minimum of one officer to monitor each housing unit.
This position is separate and apart from the control center post.

D. Log Books and Records and Reports

The Contractor shall be responsible to complete and document in writing, for each shift, the
following information within the INS housing unit logbooks:

1. Activity that impacts on the detainee population (e.g. detainee counts, shakedowns, detainee
movement in and out of the site, escorts to and from court).

2. Shift activities (e.g. security checks, meals, recreation, religious services, property lockers,
medical visits).

3. Entry and exit of persons other than detainees, INS staff, or Contractor Staff (e.g. attorneys
and other visitors).

4. Fire drills and unusual occurrences.

The Contractor shall prepare required orders and instructions; reports of accidents, security
violations, fires, and bomb threats; and maintain reports on file concerning all activities in
connection with duties and responsibilities for the services performed under this contract. All such
records must be kept by methods and in a system with a written policy which allow for them to be
made available to the Government for inspections upon demand. The Contractor shall, at the
request of INS, prepare any special or other reports, or issue further orders and instruction as may be
required in support of work within the scope of this contract. Distribution, format, and time '
elements for these reports shall be as directed by the Government at the times of requests. All
records and logs required for operation and performance of work under this contract shall be made
available to INS at contract completion. Contractor shall provide a detailed and comprehensive

- inventory of records to be turned over to the Contracting Officer at contract completion of contract
termination. The written inventory shall be recorded on Standard Form (SF) 135, Records
Transmittal and Receipt, and shall be consistent with National Archives and Records
Administration guidelines for inventoried records (see: hitp://www.nara. gov/records/index.html).
Inventory shall describe the contents of a particular box of records and will include record type, date
of records and shall be consistent with NARA inventory requirements. The SF-135 shall be
itemized in sufficient detail to provide program officials with the information required for
researching or retrieving retired records. Instructions for the level of detail required can be found on
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the back of the SF-135a (continuation form) and Contractor shall inventory the records to that level
of detail.

E. Detainee Counts

The Contractor shall monitor detainee movement and physically count detainees as directed in the
INS Operations Manual and post orders. The Contractor shall be responsible for documenting these
counts in the logbook. The Contractor shall ensure INS procedures are followed when the count
does not clear. At a minimum, detainee counts shail take place twice a day as directed by the
COTR.

F. Daily Inspections

Custody Officers shall conduct daily inspections of all security aspects of the INS site. They shall
check all bars, locks, windows, walls, floors, ventilation covers, glass panels, access plates,
protective screens, doors, lights, and equipment for operational wear and detainee tampering.
Custody Officers shall also report slippery floor surfaces. This documentation shall be made daily
~ in the INS logbooks and on “Work Request Forms” provided by INS. Problems discovered during
these mspections shall be clearly identified in the documentation. The Custody Officer shall also
notify the COTR of any abnormalities or problems. The Contractor shall immediately notify an
INS Supervisor of any physical facility damage. Written documentation of these inspections shall
be submitted by the end of the shift.

G. Control Qf Contraband

The Contractor shall conduct searches for contraband in conjunction with INS personnel at least
twice a month in all areas to which detainees have access. Searches shall be unannounced and
irregularly timed. During the searches, detainee possessions shall be disturbed as little as
possible. Contraband items shall be immediately confiscated and turned over to an INS
Supervisor. Custody Officers shall document records of searches in the INS logbooks and
forward a report to the COTR within 24 hours of discovery.

- H. Keys and Access Control Devices

- The Contractor shall enforce INS key and access control device policies. The Contractor is

~ responsible for all devices issued to them for INS buildings, gates, and locks. The Contractor shall
sign and acknowledge receipt of these devices. The Contractor shall follow INS procedures that
include but are not limited to the following:

. Security Keys and access control devices shall not be removed from the site.
. Notify the INS first line supervisor immediately if a key or locking mechamsm is
compromised or lost.

. Emergency keys shall be available in the main control center.

C-27



The Contractor shall operate and enforce the personnel admitting and identification systems, and
package inspection procedures in accordance with security guidelines at the protected premises
prescribed by INS. The Contractor may accept registered mail and parcels after approval from INS.

L. Control of Chemicals

The Contractor shall adhere to ACA and OSHA established procedures, applicable laws and
regulations governing the storage and inventory of all flammable, toxic and caustic materials.

J. Post Orders

The INS shall provide post orders, policies and procedures and instructions necessary for proper
performance at each duty location. The Contractor shall acknowledge the post orders policies and
procedures and instructions and implement them immediately. Each post will have a separate post
order. The Contractor is responsible for compliance with all such orders. The Contractor is not
responsible for compliance with post orders from other Government agencies at the INS work site.
The Contractor shall make post orders available to all contract employees. Each Custody Officer
shall certify in writing that he or she understands and agrees to comply with all post orders prior to
being initially assigned to that post. The Contractor shall retain Custody Officer certifications and
make them available to the COTR upon request.

K. Deviation from Prescribed Schedule Assignments

The Contractor is authorized to deviate from the scheduled assignment when unusual conditions or
-circumstances so demand, and if prior approval is received from the COTR. All deviations shall be
recorded in the daily logbook. When the COTR is not available the Contractor shall notify a INS -
Supervisor on duty not later than the next business day after the anticipated deviation from the

schedule. '

L. Use of Force Policy

The INS restricts the use of physical force by Custody Officers to instances of justifiable self-
protection, protection of others, protection of property and prevention of escapes. -Physical force
may only be used to the degree necessary to safeguard the well being of the detainee(s) and others
in the immediate area. The following policies pertain to use of force:

1. In no case shall physical force be used as punishment or discipline.

2. The Contractor shall adhere to INS’s Policy Statement on the use of non-deadly force.

3. The responsible Custody Officer(s) shall immediately report all instances of use of physical
- force to the COTR or INS Supervisor on duty. Prior to leaving his/her shift, the Officer(s)

shall immediately prepare a written report and submit it to the Supervisory Custody Officer.

The Project Manager shall review, approve, and provide the report to the COTR within 24
hours of the incident.
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4. The physical force report shall include:

. An accounting of the events leading to the use of force.

. A precise description of the incident to inchude date, time, place, type of force
necessary, and reasons for employing force.

. A description of the person (Custody Officers or detainees) who suffered what
mjuries, if any, and the treatment given.

. A list of all participants and witnesses to incident.

M. Use of Restraints Policy

The Contractor shall comply with INS written policy and procedures governing the use of restraint
equipment. Restraints shall never be applied as punishment or for more time than is necessary.
Restraints shall be used only as a precaution against escape during transfer to prevent detainee self-
injury, injury to others, property damage; or for medical reasons under direction of the Health
Authority. Restraints consist of handcuffs, waist restraints, and leg restraints. When directed by the
COTR, the Custody Officer may use Government provided disposable nylon straps in lieu of
handcuffs or leg restraints in emergencies, mass arrest situations, or if a detainee’s wrists or ankles
are too large for conventional restraints. The INS prohibits the Contractor from using all other
restraint devices.

N. Intelligence Information

‘The Contractor shall notify-an INS Supervisor or COTR immediately on issues which could impact
the safety, security, and the orderly operation of the facility. :

0. Lost and Found

The Contractor shall turn over all lost and found articles to the COTR or INS Supervisor.

P. Escapes

The Contractor shall take all appropriate measures to prevent escapes. The Contractor shall notify
the IN'S Supervisor on duty or COTR immediately if an escape or an attempted escape has occurred.

The Contractor shall provide the COTR a written report prior to the end of the shift. The Contractor
shall be held to the following standards concerning escapes: :

L The Contractor assumes absolute Hability for the escape of any detainee in his/her control.

- 2. The Contractor shall provide written policies and procedures regarding the actions to be
taken in the event of an escape.- This document must include reporting requirements for all
contract employees, escorts, supervisors and management personnel. These procedures
must meet the approval of the COTR, be reviewed at least annually and updated as
‘necessary. .
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3. Escapes shall be grounds for removal from duty of the employee(s) responsible if the
employee(s) was/were determined to be at fault by the Contractor or the contracting officer.

4. Comrective actions to prevent future escapes or attempted escapes shall be taken immediately
and verbally communicated to the COTR for approval. A written report of the remedial
action shall be due to the COTR within 24 hours of an escape or attempted escape.

5. The Contractor shall be assessed a flat fee of one-thousand five-hundred dollars ($1,500.00)
per escapee for each escape which occurs while detainees are in the custody of the
Contractor. -

6. INS may make deductions due to nonperformance under the Inspection of Services clause of
the contract.

SUBSECTION 5 —DETAINEE RIGHTS, RULES, DISCIPLINE AND PRIVILEGES

The Contractor shall supervise, observe and protect detainees from personal abuse, discrimination,
corporal punishment, personal injury, property damage, and harassment Contract personnel shall
adhere to INS policies, procedures and detention standards.

The Contractor shall supply sufficient Custody Officers to monitor and control detainee work details
assigned by the COTR. Unless approved by the COTR, these work details must be within the -
security perimeter. Detainee work details consist of cleaning, and other duties as assigned by the
COTR. The number of work details shall be based on the number of Custody Officers available. It
will be the sole responsibility of INS to determine whether a detainee will be allowed to perform on
voluntary work details and at what classification level. All detainees shall be searched when they
are returned from work details.

SUBSECTION 6 —HEALTH, SAFETY AND EMERGENCY STANDARDS
A. Disturbances and Safety

- The Contractor shall comply with INS written plans, policies, and procedures that specify actions to
be followed in emergencies. The Contractor shall ensure that INS emergency plans and procedures
are accessible at all posts. The Contractor shall divert its Custody Officers fromi their normal duties
to control emergencies. Emergency situations include the following: detainee disturbances, taking.

of hostages, evacuation of the site including the medical unit, fires, and acts of nature.

The Contractor shall counteract civil disturbances, attempts to commit espionage or sabotage, and
other acts that adversely affect the normal site conditions, the security and safety of personnel,
property, detainees, and the general public. The Contractor shall document disturbances and
‘provide a report to the COTR.

B. Evacuation Plan
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The Contractor shall comply with a written INS evacuation and alternate staging plan for use in the
event of a fire or major emergency.

C. Injury, Illness, and Reports

The Contractor shall immediately assist employees, detainees, or others on the premises in need of
immediate help or who are injured or ill. If appropriate, contract employees shall provide first aid.

The Contractor shall immediately tell the COTR or the INS Supervisor on duty about all incidents
that result tn physical harm to or threaten the safety, health, or welfare of any person at the site
including job-related injuries. If a detainee requires immediate medical attention, the Custody
Officer shall notify the medical provider as well as the COTR or INS Supervisor on duty.

The Contractor shall submit a follow-up written report to the COTR within 24 hours of the
occurrence. The Contractor shall cooperate with the INS in review of serious incidents. A serious
incident means any incident resulting in injury to a detainee, Contractor staff, INS staff, or property
damage.

D. Protection of Employees

The Contractor shall comply with the INS comprehensive plan and procedures to safeguard
employees against exposure of blood bome pathogens. The INS plan is based upon OSHA
standards.

E. Medical Requests
The Contractor shall adhere to INS policies and procedures regarding detainee medical requests. If

detainee requires immediate medical attention, the Custody Officer shall immediately notify his
Supervisor via radio or telephone, who will notn“y the medical provider as well as the COTR or INS

- Supervisor on duty.
F. Emergency Medical Evacuation

- The Contractor shall comply with INS written policies and procedures for emergency medical
- evacuation of detainee(s) from within the facility.

G. Detainee Death or Injury

The Contractor shall comply with facility INS Operations Manual in the event of a detainee injury
or death. In the event of such an occurrence, the Contractor shall immediately notify an INS

Supervisor or COTR.
H.  Sanitation and Hygienic Living Conditions

The Contractor shall comply with the requirements of the Occupational Safety and Health Act of
1970 and all codes and regulations associated with 29 CFR 1910 and 1926. The Contractor shall
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comply with all applicable INS, federal, state and local laws, statutes, regulations and codes. In the
event there is more than one reference to a safety, health or environment requirement in an
applicable, law, standard, code, regulation or INS policy, the most stringent requirement shall apply.

SUBSECTION 7—FACILITY, EQUIPMENT, AND SUPPLIES
A. Property Accountability

Contractor personnel shall not permit anyone to remove Government property from the premises
unless the property is accompanied by appropriate INS disposition forms.

The Contractor shall enact practices to safeguard and protect Government property against abuse,
loss or any other such incidents. Government property shall be used onty for official business.

All Government property furnished under this contract shall remain the property of the Government
throughout the contract term. INS shall maintain a written inventory of all Government property
issued to the Contractor for performance hereunder. Upon expiration of this contract, the
Contractor shall render a written accounting to the COTR of all such property. The Contractor
shall assume all risk, and shall be responsible for any damage to or loss of Government furnished
property used by Contract employees. Normal wear and tear will be allowed.

Except as otherwise provided for in this contract, the Contractor, upon expiration of services, shall
immediately transfer to the COTR, any and all Government property in his possession or in the
possession of any individuals or organizations under his control. The Contractor shall cooperate
fully in transferring property to the successor Contractor. The Government shall withhold final -
payment until adjustments are made for any lost property.

B. Facility, Equipment, Supplies, and Instructions Furnished by the Government
- The Government will furnish the following property at no cost to the Contractor:

1. An unfurnished office space of approximately 225 square feet for use by the Contractor only
for duty related to this contract.

2. Copies of the detention standards cited in the PWS and one copy of all perﬁnent operational
manuals prior to starting work under the contract. . The Contractor shall be responsible to
duplicate these standards for Contract employees.

3. Post orders at each duty post location and instructions for emergency procedures.
Instructions shall not be removed from the designated post or from the Government site, nor

shall they be reproduced or copied in any manner unléss the COTR authorizes it in writing.

4. Administrative forms and logbooks, Equal Employment Opportunity, Occupational .
- Safety and Health Administration, Service Contract Act and Drug Free Posters as
required in this contract.
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5. Sufficient number of portable two-way radio umnits shall be provided to equip each POST.
All radio equipment shall be kept on hand at the facility center in order to ensure that
continuous radio communication capability is achieved.

C. Equipment and Supplies Furnished by the Contractor

In addition to other items listed in the PWS, the Contractor shall furnish, install, operate, and
maintain in acceptable condition all equipment and supplies necessary for performance under this
contract including, but not limited to, the following:

1. Office telephones and services, copying machines, fax machines, computer equipment, and
typewriters that are necessary for performing the contract. Contractor is responsible for
installation of conduit and data lines, if necessary. :

2. One mmi-mag, or comparable size operational flashlight with batteries and one belt holder
for each officer. |

3. Inclement weather apparel appropriate to local conditions.

4. Fully operational personnel protection equipment that meets universal protection

requirements to include but not limited to gloves, face masks, ear and eye protection.

5. Metal handcuffs, equal to or better than basic Smith & Wesson, and a leather handeuff -
carrying case, for each officer.

END OF SECTION C
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SECTION E
INSPECTION AND ACCEPTANCE

52.246-4 Inspection of Services-Fixed Price (AUG 1996)

Definition: "Services", as used in this clause, includes services performed, Workmanshlp,
and material furmshed or utilized in the performance of services.

The Contractor shall provide and maintain an inspection system acceptable fo the
Government covering the services under this contract. Complete records of all inspection
work performed by the Contractor shall be maintained and made available to the
Government during contract performance and for as long afterwards as the contract requires.

The Government has the right to inspect and test all services called for by the contract, to the
extent practicable at all times and places during the term of the contract. The Government
shall perform inspections and tests in a manner that will not unduly delay the work.

If the Government performs inspections or tests on the premises of the Contractor or a
subcontractor, the Contractor shall furnish, and shall require subcontractors to furnish, at no
increase in contract price, all reasonable facilities and assistance for the safe and convenient
performance of these duties.

I any of the services do not conform to contract requirements, the Government may require
the Contractor to perform the services again in conformity with contract requirements, at no
increase in contract amount. When the defects in services cannot be corrected by re-
performance, the Government may:

(1)  Require the Contractor to take necessary action to ensure that future performance
conforms to contract requirements; and
(2) Reduce the contract price to reflect the reduced value of the services performed.

If the Contractor fails to promptly perform the services, again or to take the necessary action
to ensure future performance in conformity with contract requirements, the Government

may:

(1) By contract or otherwise, perform the services and charge to the Contractor any cost
incurred by the Government that is directly related to the performance of such

service; or
(2) Terminate the contract for default.
(End of Clause)
Inspection by the Government

The Government has the right to inspect the posts manned by the Contractor’s personnel. The -
COTR will note deficiencies and refer them to the Contractor for corrective action. After taking
corrective action, the Contractor shall inform the COTR in writing.
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The Government shall have the right to inspect all services and work that is performed by the
Contractor. The Government has the right to review, collect, or seizure documents, materials, logs,
books, reports, and equipment. The Government has the right to test equipment and tools used by
the Contractor, or its employees. The Government shall not unduly distupt or delay Contractor
work when inspecting.

E.3  Methodology Used To Monitor The Co.ntractor’s Performance

100 Percent Inspection: This is the most appropriate method for tasks with stringent
performance requirements, e.g., where safety or health is a concern. With this method
performance is inspected and evaluated at each occurrence.

Random Sampling: This is the most appropriate method for frequently recurring tasks. With
random sampling, services are sampled sporadically to determine if the level of performance is
acceptable.

Periodic Inspection: This method sometimes called “planned sampling”, is appropriate to
evaluate tasks only at a set time such as the first day of every month.

Customer Complaint: This method is for evaluating highly visible service. There is no recurring
plan to sample. The end user, rather than the COTR, selects the sample.

E4  Customer Complaint Form

The COTR will use the Customer Complaint form to investigate and substantiate each event in
accordance with the specifications of the contract.

The COTR will forward copies of all completed Customer Complaint forms to the Project
Manager within the next workday. The Project Manager will acknowledge receipt of the form in
writing. If the Project Manager does not agree with the evaluation or corrective action is

- required, then the Project Manager will respond in writing to the COTR Wlthln in three working

days.
E.5  Analysis Results

The tasks to be evaluated are found in the Performance Requirements Summary (PRS), Sectton J
— Attachment 3, and include the surveillance methods and value of each service required by the
PWS.

The CO will review each Quality Assurance performance reporting form prepared by the COTR.
The CO may discuss every unsatisfactory score with the Contractor to assure the Contractor
corrects either through re-performance or by reforming the method of performance the
Contractor will use in the next performance period.

" END OF SECTION E
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SECTION F
DELIVERIES OR PERFORMANCE

F.1 52.252-2 Clauses Incorporated By Reference (FEB 1998)

This contract incorporates one or more clauses by reference, with the same force and effect as if
they were given in full text. Upon request, the Contracting Officer will make their full text
available. Also, the full text of a clause may be accessed electronically at this/these address(es):
www.arnet. gov/far.

{End of Clause)
52.242-15  Stop-Work Order (AUG 1989)
F2  Period of Performance

The period of performance for the base year shall commence upon the start date specified
in the Notice to Proceed and continues for a period of 12 months.

F3 Post-Award Conference

Prior to beginning the work, the Contractor shall meet on-site with the COTR and other
appropriate representatives of the INS to review the performance requirements and:

the mission of INS

the post positions

the operational forms

security control and alarm systems as well as the fire alarm systems
emergency procedures

the INS notification process

F.4  Notice to the Government of Delays

If the Contractor has difficulty or anticipates difficulty meeting performance requirements, the
Contractor shall immediately notify the Contracting Officer and the COTR, in writing. The
Contractor shall give pertinent details. This data is information only. Government receipt of this
information shall not be construed as Government waiver of any delivery schedule, rights, or
remedies provided by law or under this contract.

F.5 Deliverables of Written Documentation

CLIN | DESCRIPTION SECTION-C DELIVERY/DAYS | NO. OF
SUBSECTION AFTER AWARD = | COPIES
A001 | Registrations, commissions, Subsection 2 Prior to Entry On 1
permits, or licenses for each Paragraph K Duty (EOD)
. uniformed employee.
A002 | Quality Control Plan. Subsection 1 As changes occur 1
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Paragraph A
A003 | Policies & Procedures Manual. | Subsection 1 30 days
' Paragraph C
AQ04 | Documents and certifications | Subsection 2 Priorto EOD
of each employee’s
compliance with terms and
conditions of employment.
A005 | Notification of change in Subsection 2 Immediately
employee’s health status. Paragraph D.9
AQ006 | Custody Officer Assignment Subsection 2 Every 2 weeks
Roster. Paragraph M
AQ007 | Certification of employees’ Subsection 4 Upon COTR request
understanding of post orders. Paragraph J
AQ008 | Certification of employees’ Subsection 1 Upon COTR request
review of policy & procedures | Paragraph C ‘
manual.
A009 | Report of employee(s) in Subsection 2 Immediately
violation or attempt to violate | Paragraph B
standards of conduct. '
AO010 | Employee’s certification of Subsection 2 Prior to EOD
reading standards of conduct. | Paragraph B
A011 | Employee termination, Subsection 2 Immediately
transfer, suspension, personnel | Section E
action relating to disqualifying
information or incidents of
delinquency.
A012 | Written report for escapes Subsection 4 Prior to end of shift
Paragraph P '
A013 | Written report of security, Subsection 6 Within 24 hours of
safety, health, welfare or injury | Paragraph C occurrence
_ incidents.
A014 | Physical force incident repori. | Subsection 4 Prior to end of shift
Paragraph L
AQ15 | Report of any investigation on | Subsection 2 Immediately
' contract employee. Paragraph A
A016 | Certification that each contract | Subsection 2 Prior to EOD
employee has been issued Paragraph J
approved uniforms and
equipment,

F.6  Monetary Adjustments for Inadequate Performance

Failure to perform any manning requirements or any other services which are currently or which
‘may become required under this contract or failure to satisfactorily accomplish any contractual

services, where those failures occur through the carelessness, neglect, or other fault of the
‘Contractor or his/her employees, shall constitute contractual deficiencies which are subject to and
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- for which reductions of payment will be made by the Government for each deficiency according to
the Performance Requirements Summary (PRS) schedule set forth as Attachment 3 in Section J.
Notwithstanding any monetary adjustments made for deficiencies, the Contractor’s obligations for
performance under this contract shall not be construed as having been waived in any way. Either

the Contractor or his/her representative shall be advised in writing by the Government when
. monetary adjustments will be made by identifying the nature, place and times when deficiencies
were found.

The PRS schedule shall be applied in determining monetary adjustments of payments due to the
Contractor if deficiencies in performance occur. These itemized deficiencies are based on the key
performance requirements from Section C, Performance Work Statement. Where applicable the
deductions are based on the productive hourly rates (PHR) for the responsible position for the
required performance. The PHR for the security officers and supervisory officers are the rates as
givén in The Schedule, Section B, Supplies/Services and Prices/Costs of any resulting contract. The
PHR for the proposed program manager will be based on the salary/benefits as negotiated in the -
proposal. Deductions will not be made from more than one performance requirement for the same

" deficiency. '

In calculating deductions, deficiencies that occurred during only part of an hour shall be considered
to have occurred for that entire hour. Deductions will be made in whole hourly amounts only and
- will not be prorated by portions of hours. Deduction will be made for each post or employee, as
appropriate, that is found to be deficient. Deductions will apply to both normally scheduled and
temporary additional services.

Deficiencies which are the result of noncompliance with contract requirements which are not
itemized on the schedule will cause deductions to be taken as the Contracting Officer deems

* ‘appropriate on a case by case basis.
E.7  Report Cards on Contractor Performance _

Contractor performance information is relevant for award of future Government contracts.
Performance information includes such things as a Contractor’s ability to conform to contract
requirements and specifications, adherence to contract schedules, commitment to customer

- satisfaction. ' '

For active contracts valued in excess of $100 Thousand, Federal agencies are required to
evaluate Contractor performance (issue report cards). The Government completes and forwards
report cards to the Contractor for review within 30 calendar days after the end of the contract
year. The Contractor has 30 days to make comments, rebut the statements, or add information

- that will be made part of the official record. Report cards will be available to contracting
personnel of other Federal agencies to make responsibility determinations on future contract

~* actions.

END OF SECTION F
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G.3

SECTION G
CONTRACT ADMINISTRATION DATA

Confract Administration
After award, the contract will be administered by the Administrative Contracting Officer.

Successful Contractor shall, after receipt of contract, direct all questions concerning the
contract to:

Administrative Contractmg Officer

Immigration & Naturalization Service

Administrative Center Burlington

Contracting & Procurement Branch

70 Kimball Avenue ;

South Burlington, VT 05403-6813°

Contracting Officer's Technical Representative (COTR)

The Contracting Officer's Technical Representatives (COTRs) below are designated to
coordinate the technical aspects of this contract and inspect items/services furnished
hereunder; however, they shall not be authorized to change any terms and condltlons of the
resultant contract, including price.

The COTR is authorized to certify (but not to reject or deny) invoices for payment in
accordance with paragraph G.3. The authority to reject or deny performance and associated
invoice payment is expressly reserved for the Contracting Officer.

JAR 2852.201-70 Contracting Officer's Technical Representative (COTR) (JAN 1985)

_ TOBE NAMED AFTER AWARD is hereby designated to act as

Contracting Officer's Technical Representative (COTR) under this contract.

The COTR is responsible, as applicable, for: receiving all deliverables; inspecting and
accepting the supplies or services provided hereunder in accordance with the terms and

conditions of this contract; providing direction to the contractor which clarifies the contract
effort, fills in details or otherwise serves to accomplish the contractual Scope of Work;
evaluating performance; and certifying all invoices/vouchers for acceptance of the supplies
or services furnished for payment.

The COTR does not have the authority to alter the contractors' obligations under the

contract, and/or modify any of the expressed terms, conditions, specifications, or cost of the

agreement. If as a result of technical discussions it is desirable to alter/change contractual

obligations or the Scope of Work, the Contracting Officer shall issue such changes. .
(End of Clause)

Submission of Vouchers or Invoices for Payment of Costs
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The Immigration and Naturalization Service will pay for services rendered under this contract
satisfactorily performed. When invoicing on a monthly basis, the Contractor will include the
required information with the actual number of manhours performed at the agreed to contract
price. Since this is a requirements type contract, the task order number must be clearly marked
on the mvoice. The original invoice must be sent to the Contracting Officer’s Technical
Representative (COTR) identified in paragraph G.2 above for services received certification, and
who in turn, will send to the Contract Specialist for forwarding to the Dallas Finance Center for
payment. :

The duplicate original (clearly marked "Duplicate Original") must be sent to the Contract
Specialist in the Contract Administration office.

END OF SECTION G



SECTION H
SPECIAL CONTRACT REQUIREMENTS

H.1  Employment of Unauthorized Aliens

Subject to existing laws, regulations, Executive Orders and other provisions of this contract, aliens
unauthorized to be employed in the United States shall not be employed by the Contractor, or his
subcontractors, to work on, under or with this contract. The Contractor shall ensure that this
provision is expressly incorporated into any and all subcontracts or subordinate agreements issued
in support of this contract.

H2  Modification Authority

The Contractor shall not accept any modification of the terms, conditions, and/or provisions of this
contract issued by any person other than the Contracting Officer.

H.3  Incorporation of Section K by Reference

This contract incorporates Section K-~ Representations, Certifications and Other Statements of
Offerors by reference with the same force and effect as if they were included in full text.

H.4  Pricing of Modifications

The Contractor, in connection with any proposal he makes for a contract modification, shall furnish
a price breakdown, itemized as required by the Contracting Officer. Unless otherwise directed, the
breakdown shall be in sufficient detail to permit an analysis of all material, labor, equipment,
subcontract, and overhead costs, as well as profit, and shall cover all work involved in the
modification, whether such work was deleted, added, or changed. Any amount claimed for
subcontracts shall be supported by a similar price breakdown. Base line values and percentages
used to prepare the proposal shall be as agreed upon by the Contractor and Contracting Officer. In
addition, if the proposal includes a time extension, a justification therefore, will also be furnished.
The proposal, with all supporting documentation, shall be firnished by the date specified by the
Contracting Officer.

H.5  Ordering Activity

Supplies or services to be furnished under this contract shall be ordered by issuance of task orders
issued by the Contracting Officer, U.S. Immigration and Naturalization Service, Administrative
Center Burlington.

H.6 Indemnification

A Responsibility for Government Property

L The Contractor assumes ful responsibility for and shall indemnify the Government
against any and all losses or damage of whatsoever kind and nature to any and all
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Government property, including any equipment, supplies, accessories, or parts
furnished, while in his custody and care for storage, repairs, or service to be
performed under the terms of this contract, resulting in whole or in part from the
negligent acts or omissions of the Contractor, any subcontractor, or any employee,
agent or representative of the Contractor or subcontractor.

2. If due to the fault, negligent acts (whether of commission or omission) and/or
dishonesty of the Contractor or its employees, any Government-owned or controlled
property is lost or damaged as a result of the Contractor's performance of this
contract, the Contractor shall be responsible to the Government for such loss or
damage, and the Government, at its option, may in lieu of payment thereof, require
the Contractor to replace at his own expense, all property lost or damaged.

B. Hold Harmless and Indemnification Agreement

The Contractor shall save and hold harmless and indemnify the Government against any and all
Hability claims, and cost of whatsoever kind and nature for injury to or death of any person or
persons and for loss or damage to any Contractor property or property owned by a third party
occurring in connection with or in any way incident to or arising out of the occupancy, use, service,
operation, or performance of work under the terms of this contract, resulting in whole or in part
from the acts or omissions of the Contractor, any subcontractor, or any employee, agent, or
representative of the Contractor or subcontractor.

C.  Government's Right of Recovery

Nothing in the above paragraphs shall be considered to preclude the Government from receiving the
benefits of any insurance the Contractor may carry which provides for the indemnification of any
loss or destruction of, or damages to property in the custody and care of the Contractor where such
loss, destruction or damage is to Government property. The Contractor shall do nothing to
prejudice the Government's right to recover against third parties for any loss, destruction of, or
damage to Government property, and upon the request of the Contracting Officer shall, at the
Government's expense, furnish to the- Government all reasonable assistance and cooperation
(including assistance in the prosecution of suit and the execution of instruments of assignment in
favor of the Government) in obtaining recovery.

D. Government Liability
The Government shall not be liable for any injury to the Contractor's personnel or damage to the
Contractor’s property unless such injury or damage is due to negligence on the part of the

Government and is recoverable under the Federal Torts Claims Act, or pursuant to other Federal
statutory authority.

H.7 Insurance

Insurance: Policies shall contain an endorsement to the effect that cancellation or other material
change adversely affecting the interests of the Government shall not be effective for such period as
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may be prescribed by the laws of the state in which this contract is to be performed and in no event
less than thirty (30) days after written notice thereof to the Contracting Officer. Prior to
performance of any services under this contract, the Contractor is required to provide the
Contracting Officer with certificates evidencing required coverage described herein.

The Contractor shall carry and maintain adequate insurance during the entire period of performance
under this contract as follows:

1.

H.8

Workers” Compensation and Employee's Liability Insurance: Contractors are required to
comply with applicable Federal and State Workers’ Compensation and Occupational
Disease statutes. If Occupational Diseases are not compensable under those statutes, they
shall be covered under the employer’s liability section of the insurance policy, except when
contract operations are so commingled with a Contractor’s commercial operations that it
would not be practical to require this coverage. Employer’s liability coverage of at least
$100,000 per occurrence shall be required, except in states with exclusive or monopolistic
funds that do not permit Workers’ Compensation be written by private carriers.

General Liability Insurance: Contractor’s are re_Quired to have bodily injury liability
insurance coverage written on the comprehensive form of policy of at least $500,000 per

occurrence.

Permits and Licenses

In performance of work under this contract, the Contractor shall be responsible for obtaining al}
necessary permits and licenses, and for complying with all applicable Federal, State, and
Municipal laws. The Contractor is to be licensed in the State of contract performance, if such
licensing is required by the State,

H.9

Language Requirements

The Contractor is responsible for ensuring that at least 15% of their employees on each shift can
effectively communicate in the predominant non—Enghsh language of detainees in the fac1hty
INS detainees will not be used as interpreters except in an emergency. o

END OF SECTION H
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SECTION I
CONTRACT CLAUSES

I.1 52.252-2 Clauses Incorporated by Reference (FEB 1998)

This contract incorporates one or more clauses by reference, with the same force and effect as if
they were given in full text. Upon request, the Contracting Officer will make their full text
available. Also, the full text of a clause may be accessed electronically at this/these address(es):

www.arnet.gov/far. _
(End of Clause)
52.202-1 Definitions (OCT 2001)
52.203-3 Gratuities (APR 1984)
52.203-5 Covenant Against Contingent Fees (APR 1984)
52.203-6 Restrictions on Subcontract Sales to the Government (JUL 1995)
52.203-7 Anti-Kickback Procedures (JUL 1995)
52.203-8 Cancellation, Rescission, and Recovery of Funds for Illegal or Improper Activity

(JAN 1997).

52.203-10 Price or Fee Adjustment for Illegal or Improper Activity (JAN 1997)
-52.203-12 Limitation on Payments to Influence Certain Federal Transactions (JUN 1997)
52.204-4 Printed or Copied Double-sided on Recycled Paper (AUG 2000)

52.209-6 Protecting the Government's Interest When Subcontracting with Contractors

Debarred, Suspended, or Proposed for Debarment (JUL 1995)

52.215-2 Audit and Records--Negotiation (JUN 1999)

52.215-8 Order of Precedence-Uniform Contract Format (OCT 1997)

52.215-18 Reversion or Adjustment of Plans for Postretirement Benefits (PRB)
Other Than Pensions (OCT 1997)

52.215-19 Notification of Ownership Changes (OCT 1997)

52.216-18 Ordering (OCT 1995) .

(a) Any supplies and services to be furnished under this contract shall be
ordered by issuance of deltvery orders or task orders by the individuals or
activities designated in the Schedule. Such orders may be issued throughout
the life of the contract from the Notice to Proceed date to include options

. listed in the Schedule B, if exercised.
52.216-19 Order Limitations (OCT 1995)

(a) Minimum order. When the Government requires supplies or services
covered by this contract in an amount of less than one (1) custody officer per
day, the Government is not obligated to purchase, nor is the Contractor
obligated to furnish, those supplies or services under the contract.

(b)  Maximum order. The Contractor is not obligated to honor:

(1 Any order in excess of the base quantities, listed in Schedule B, by
' more than fifteen (15) percent.

(2)  Any order or a combination of orders in excess of fifteen (15)

' percent over the schedule amounts. '



|

52.216-21

52.217-8

52.217-9

52.219-6

52.219-14

152.222-1-
52.222-3
52.222-4

52.222-21
52.222-26
52.222-35

52.222-36
52.222-37

52.222-41
52.222-43

52.223-5
52.223-6
52.223-10

(3) A series of orders from the same ordering office within one (1) week
that together call for quantities exceeding the limitations in
subparagraph (1) or (2) above.

(d)  Notwithstanding paragraphs (b) and (c) above, the Contractor shall honor

any order exceeding the maximum order limitations in paragraph (b), unless
that order (or orders) is returned to the ordering office within {2] days after
issuance, with written notice stating the Contractor's intent not to ship the
item (or items) called for and the reasons. Upon receiving this notice, the
Government may acquire the supplies or serv1ces from another source.

Requirements (OCT 1995)

() Any order issued during the effective period of this contract and not .
completed within that period shall be completed by the Contractor within the
time specified in the order. The contract shall govern the Contractor’s and
Government’s rights and obligations with respect to that order to the same
extent as if the order were completed during the contract’s effective pertod;
provided, that the Contractor shall not be required to make any deliveries
under this contract after the effective period of the contract.

Option to Extend Services (NOV 1999)

within the time frame specified in the Schedule..

- -Option to Extend the Term of the Contract (MAR 2000)

(a) The Government may extend the term of this contract by written notice o
the Contractor within the time frame specified in the Schedule; provided,
that the Government gives the Contractor a preliminary written notice of its
intent to extend at least sixty (60) days before the contract expires. The
preliminary notice does not commit the Government to an extension.

(c) The total duration of this contract, including the exercise of any options
under this clause, shall not exceed sixty (60) months.

Notice of Total Small Business Set-Aside (JUL 1996)

Limitations on Subcontracting (DEC 1006)

- Notice to the Government of Labor Disputes (FEB 1997)

Convict Labor (AUG 1996)

Contract Work Hours and Safety Standards Act-Overtime Compensation

(SEP 2000)

Prohibition of Segregated Facilities (FEB 1999)

Equal Opportunity (APR 2002)

Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Fra,
and Other Eligible Veterans (DEC 2001)

Affirmative Action for Workers With Disabilities (JUN 1998)

Employment Reports on Special Disabled Veterans, Veterans of the Vietnam Era,
and Other Eligible Veterans (DEC 2001) :

Service Contract Act of 1965, as Amended (MAY 1989)

[Fair Labor Standards Act and Service Contract Act--Price Adjustment (Multlple
Year and Option Contracts) (MAY 1989)

Pollution Prevention and Right-to-Know Information (APR 1998)

Drug-Free Workplace (MAY 2001)

Waste Reduction Program (AUG 2000)



52.223-14 Toxic Chemical Release Reporting (OCT 2000)

52.224-1 Privacy Act Notification (APR 1984)

52.224-2 Privacy Act (APR 1984)

52.225-13 Restrictions on Certain Foreign Purchases (JUIL 2000)

52.225-16 Sanctioned European Union Country Services (FEB 2000)

52.228-5 Insurance-Work on a Government Installation (JAN 1997)

52.229-3 Federal, State, and Local Taxes (JAN 1991)

52.229-5 Taxes - Contracts Performed in U.S. Possessions or Puerto Rico (APR 1984)
'52.232-1 Payments (APR 1984)

52.232-8 Discounts for Prompt Payment (FEB 2002)

52.232-9 Limitation on Withholding of Payments (APR 1984)

52.232-11 Extras (APR 1984)

 52.232-17 Interest (JUN 1996)

52.232-19 Availability of Funds for the Next Fiscal Year (APR 1984)

52.232-23 Assignment of Clazms (JAN 1986)

52.232-25 Prompt Payment (FEB 2002) :

52.232-34 Payment by Electronic Transfer-Other Than Central Contractor Registration (MAY

1999)
b 3] ‘The Contractor shall provide this information directly to the office
- designated in this contract to receive that information concurrent
with the submission of the first request for payment.

52.233-1 Disputes (JUL 2002)

52.233-3 Protest After Award (AUG 1996}

52.237-2 Protection of Government Buildings, Equipment, and Vegetation (APR 1984)

/522373 Continuity of Services (JAN 1991)

52.242-13 Bankruptcy (JUL 1995)

52.243-1 Changes - Fized-Price (AUG 1987), Alternate [ (APR1984)

52.245-1 Property Records (APR 1984)

52.245-2 Government Property (Fixed-Price Contracts) (DEC 1989), Alternate I (APR 1984)
52.246-25 Limitation of Liability - Services (FEB 1997)

52.248-1 Value Engineering (FEB 2000)

52.249-2 Termination for Convenience of the Government (Fixed-Price) (SEP 1996)
52.249-8 Default (Fixed-Price Supply and Service) (APR 1984)

52.253-1 Computer Generated Forms (JAN 1991)

1.2 52.222-42 Statement of Equivalent Rates for Federal Hires (MAY 1989)

In compliance with the Service Contract Act of 1965, as amended, and the regulations of the
Secretary of Labor (29 CFR part 4), this clause identifies the classes of service employees
expected to be employed under the contract and states the wages and fringe benefits payable to
each if they were employed by the contracting agency subject to the provisions of 5 U.5.C. 5341

or 5332.

This Statement is for Information Only: It is not a Wage Determination



Emplovee Class Monetary Wage Fringe Benefits
Detention Officer GS-1802-5/2 $14.99 26%
Supervisory Detention Officer GS-1802-8/2 $17.86 26%

1.3 52.244-6 Subcontracts for Commercial Items (MAY 2002)

(a) Definitions. As used in this clause—

(b)

(©)

(d)

L4

(a)

“Commercial item” has the meaning contained in the clause at 52.202-1, Definitions.
“Subcontract” includes a transfer of commercial items between divisions, sub31d1arles or
affiliates of the Contractor or subcontractor at any tier.

To the maximum extent practicable, the Contractor shall incorporate, and require its
subcontractors at all tiers to incorporate, commercial items or nondevelopmental items as
components of items to be supplied underthis contract.

)

2)

The Contractor shall insert the following clauses in subcontracts for commercial

items:

()

(i1)
(iii)

(iv)
)

52.219-8, Utilization of Small Business Concerns (OCT 2000) (15 U.S.C.
637(d)(2) and (3)), in all subcontracts that offer further subcontracting
opportunities. If the subcontract (except subcontracts to small business
concerns) exceeds $500,000 ($1,000,000 for construction of any public
facility), the subcontractor must include 52.219-8 in lower tier
subcontracts that offer subcontracting opportunities.

52.222-26, Equal Opportunity (APR 2002) (E.O. 11246).

52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of
the Vietnam Era, and Other Eligible Veterans (DEC 2001) (38 U.S.C.
4212(a)).

52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998)
(29 U.S.C. 793).

52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels
(JUN 2000) (46 U.S.C. Appx 1241) (flowdown not required for
subcontracts awarded beginning May 1, 1996).

“ While not required, the Contractor may flow down to subcontracts for commercial

items a minimal number of additional clauses necessary to satisfy its contractual
obligations.

The Contractor shall include the terms of this clause, including this paragraph (d), in
subcontracts awarded under this contract.

(End of clause)

JAR 2852.223-70 Unsafe Conditions Due to the Presence of Hazardous Material (JUN

1996)

-“Unsafe condition” as used in this clause means the actual or potential exposure of

Contractor or Government employees to a hazardous material as defined in Federal
Standard No. 313, and any revisions thereto during the term of this contract, or any other



(b)

(d)

(e)

®

material or working condition designated by the Contracting Officer’s Technical
Representative (COTR) as potentially hazardous and requiring safety controls.

-The Occupational Safety and Health Administration (OSHA) is responsible for issuing and

administering regulations that require Contractor to appraise its employees of all hazards to
which they may be exposed in the course of their employment; proper conditions and
precautions for safe use and exposure; and related symptoms and emergency treatment in
the event of exposure.

Prior to commencement of work, Contractor are required to inspect for and report to the
contracting officer or designee the presence of, or suspected presence of, any unsafe
condition including asbestos or other hazardous materials or working conditions in areas in
which they will be working.

If during the performance of the work under this contract, the Contractor or any of its
employees, or subcontract employees, discovers the existence of an unsafe condition, the
Contractor shall immediately notify the contracting officer, or designee, (with written
notice provided not later than three (3) working days thereafter) of the existence of an
unsafe condition. Such notice shall include the Contractor’s recommendations for the
protection and the safety of Government, Contractor and subcontractor personnel and
property that may be exposed to the unsafe condition.

When the Government receives notice of an unsafe condition from the Contractor, the
parties will agree on a course of action to mitigate the effects of that condition and, if
necessary, the contract will be amended. Failure to agree on a course of action will
constitute a dispute under the Disputes clause of this contract.

Notice contained in this clause shall relieve the Contractor or subcontractors from

complying with applicable Federal, State, and Local laws, codes, ordinances and

regulations (including the obtaining of licenses and permits) in connection with hazardous

material including but not limited to the use, disturbance, or disposal of such material.
(End of Clause)

END OF SECTION |
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ClIO, CLE, Local 200-C and The Barbosa Group, Incorporated 1/27/2000 - 1/26/2004, 18

pages.

Attachment No. 3 — Performance Requ1rements Summary, 2 pages, and Quality Assurance |
Surveillance Plan, 8 pages.

Attachment No. 4 - Disclosure of Lobbying Activities, 2 pages. Offeror shall complete
and submit with offer Standard Form LLL and LLL-A, Disclosure of Lobbying
Activities, if any of the conditions in FAR 52.203-11 and 52.203-12 apply that require
submission.

. Attachment No. 5 — Past Performance Questionnaire, 3 pages. See instructions for use at

Paragraph L.13, (a.2).
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AGREEMENT
This Agreement is between The Barbosa Group Incorporated at the Buffalo Federal Detention
Center hereinafter called the "Company,” and Local 200-C of the Service Employees
International Union, AFL-CIO, CLC, hereinafter called the "Union.”

It is the intent and purpose of this agreement to assure a sound and mutually beneficial
working and economic relationship between the parties hereto, to provide an orderly and
peaceful means of resolving misunderstandings or differences which may arise, and to set forth
herein the basic and full agreement between the parties concerning rates of pay, wages, hours
of employment, and other terms and conditions of employment.

The use of the male or female gender of nouns or pronouns in this Agreement is not intended
to describe any specific employee or group of employees, but is intended to refer to all
employees in job classifications, regardiess of sex.

ARTICLE 1 - RECOGNITION
Section 1. Pursuant to and in accordance with all applicable conditions of the laws of the State
of New York, Code of Federal Regulations, Department of Justice Regulations, and the Service
Contract Act Provisions, the Company recognizes the Union as the sole exclusive collective
bargaining representative for the purpose of collective bargaining with respect to rates of pay,
wages, hours of employment, and other terms and conditions of employment.

Section 2. The bargaining unit shall consist of all hourly regular full-time, part-time,
intermittent part-time, and temporary non-probationary Security Officers, employed at the
Buffalo Federal Detention Center including Security Officers and Senior Security Officers.
Excluded shall be Salaried Management employees, Management Confidential Secretary, and
Management Confidential personnel

Section 3, Regular Full-time, Regular Part-time, Temporary, and Intermittent Part-time
Employees. Regular full-time employees are defined as an employee who works thirty-two (32)
hours or more per week on a regular recurring basis throughout the calendar year. Regular
part-time employees are defined as those employees who work a regularly scheduled work
week on a normal recurring basis throughout the year. Regular part-time employees are
entitled to a pro rata share of vacation and holiday pay based on the number of hours worked,
plus fringe pay. Temporary employees are defined as those hired for a specified temporary
time, usually not to exceed one hundred eight (180) days.

Section 4. The Union agrees that an employee holding the rank of Lieutenant and acting as a
Union Steward will not involve themselves in labor-management situations that present a
conflict of interest.



ARTICLE 2 - UNION SECURITY AND CHECKOFF

Section 1. The Company will make available to all employees entering the bargaining unit a
copy of the Agreement, calling their attention to the fact that Local 200-C of the Service
Employees International Union, AFL-CIO, has been recognized as the exclusive bargaining
representative for all employees in the bargaining unit. Copies are to be distributed within a
reasonable amount of time, after the execution of the agreement.

Section 2. All employees who are, or who become, members of the Union shall, as a

condition of continued employment, maintain their membership in the Union in good standing

during the term of this Agreement. Good standing shall mean only the payment or tender of

regular initiation fees and periodic dues uniformly required by the Union's constitution as a
condition of acquiring and maintaining membership.

Section 3. All employees will, as a condition of continued employment, make appllcatlon for
membership in the Union upon completion of (90) days.

Section 4. The Union shall notify the employer in writing of any employee who fails to
assume or maintain the obligations of membership set forth in this Article. :

Section 5. The Union shall hold the Company harmless from any and all liability, damages,
suits and the cost of defending itself in any such suits or actions arising from the discharge of
any employee at the request of the Union pursuant to the provisions of this Article.

Section 6. The Union will initially notify the Company as to the amount of dues to be
deducted. Such notification will be certified to management in writing over the authorized
signature of the officer and officers of the Union. Changes in the Union membership dues rates
will be similarly certified to the Company and shall be done at least two (2) pay periods in
advance of the effective date of change.

Section 7. Deductions of Union dues from the members' pay checks shall be done every pay
period, not to exceed the amount certified to the Company,

ARTICLE 3 - RIGHTS AND FUNCTIONS OF MANAGEMENT

Section 1. Except as otherwise provided in this Agreement, nothing shall be deemed to limit
the Company in any way in the exercise of the customary functions of management, including
- the right to make such reasonable rules and regulations as may be deemed necessary in the
Company's sole discretion for the successful performance of the INS contract and the
operation of the facilities covered under the contract.



ARTICLE 4 - SPECIAL MEETINGS
Section 1. The Company and Union agree to meet and confer on matters of interest upon the
written request of either party. The written request shall state the nature of the matters to be
discussed and the reasons for requesting the meeting. Discussion shall be limited to matters
set forth in the request, but it is understood that these special meetings shall not be used to
renegotiate this Agreement. Special meetings shall be held within ten (10) work days of the
receipt of the written request, unless both parties mutually agree to extend the time period.

ARTICLE 5 - UNION STEWARDS

Section 1. The Union shall have the right to designate one (1) Chief Steward and five (5)
Stewards for this bargaining Agreement with the understanding that if the workforce increases
one (1) new Steward will be added for each additional twenty (20) workers. The Union shall
submit to the Employer in writing the names of all such Stewards. The authority of the
Stewards shall be [imited to and shall not exceed the investigation and presentation of
grievances in accordance with the provisions of this Agreement, and the handiing of such
Union business as may be delegated to them from time to time by the Union. A Steward does
not have the authority to call a strike, work stoppage, slowdown, or any other interference
with the Company's business. The conduct of Union business held at the end of the shift.

Section 2. The Chief Steward shall have the same privileges as Stewards when any grievance
has been processed within the grievance procedure. In the event the regularly assigned
Steward is not available, the Chief Steward may act on his behalf at Step 1 of the grievance
procedure.

Section 3. Non-employee Union Representatives will not be allowed access to the facility
without prior written approval from the INS facility - Buffalo INS Detention Center, Batavia,
New York.

ARTICLE 6 - BULLETIN BOARDS

Section 1. If INS grants approval, the Employer shall provide space for one appropriate
quality (i.e. a locked and enclosed) bulletin board of a maximum size of three (3) feet by four
(4) feet for the exclusive use of 'the Union for the posting of notices of meetings, bulletins and
other Union matters, said space shall be provided in the Muster Room. The Union agrees that
the bulletin board space so provided shall be used exclusively for matters relating to the
bargaining unit described in Article 1, and shall not be used for the posting of anything
derogatory to the Employer, its management, its employees, its subcontractors, or its
customers and the employer may eliminate the space so provided if any derogatory posting
appears.



ARTICLE 7 - GRIEVANCE PROCEDURE

Section 1. A grievance is any dispute, controversy or difference between:

A, The Union or the Company on any issues with respect to, on account of, or concerning
the meaning and interpretation or application of this Agreement, or any terms or
provisions thereof,

Section 2. Any grievance not initiated, taken to the next step, or answered within these time
limits wilt be considered settled on the basis of the last answer by the Company if the Union
does not move to the next step within the time limits, or on the basis of the Union's last
demand if the Company fails to give its answer within the time limits, unless the parties
mutually agree to extend the time limits.

Step 1. The Union and Company agree to make every effort possible to
resolve grievances informally between the affected employee(s) and
supervisors) by taking the matter up informally and verbally at the
first step.

Step 2. If the grievance is not resolved informally within five {5) working
days, it is to be reduced to writing and presented to the Major, within
(5) working days of the informal response. The Major shall comment
within ten (10) working days upon receipt of the grievance.

Step 3. In the event that the grievance is not resolved at the First or Second
Step, the same shall be referred to the Company's Contracting
Officer and the President of the Union and/or Business
Representative within five (5) working days upon receipt of the
Major's comments on a resolution of the matter.

Step 4. In the event that the grievance is not resolved at the First, Second, or
Third Step, the same shall be referred to the Federal Mediation and
Conciliation Service within ten (10) working days of the Step 3
answer, for assignment of a mediator in an effort to resolve the
disputed issue. '

A. The parties must meet and confer to discuss the grievance. A
Business Representative of the Union, Steward(s), and the
Grievant(s), Mediator, and Company representatives shall
endeavor to resolve the issue,

B. An employee may appeal a suspension or discharge
beginning at the Fourth (4th) Step of the Grievance
Procedure.



Step 5. If the parties are unable to resolve said grievance within ten (10)
working days through the mediation procedure, they shall jointly
submit their differences to a Staff Arbitrator assigned by the New
York State Employment Relations Board (NYSERB).

Section 3. Both parties shall pay equally for the fee of the Arbitrator/Mediator the cost of
any hearing room and the cost of a court reporter if requested by the Arbitrator. All other
expenses shall be borne by the party incurring them. Neither party shall be responsible _for
the cost of witnesses called by the other party. :

Section 4. The Arbitrator shall have no power to add to, subtract from, or modify the
provisions of this Agreement in arriving at a decision of the issue presented and shall confine
his decision solely to the application and interpretation of this Agreement. The decision or
award of the Arbitrator shall be final and binding.

Section 5. In the event that the NYSERB no longer exists, the parties agree to utilize the
Federal Mediation and Conciliation Service (FMCS). The parties further agree that the cost
the Arbitrator shall be divided equally between them.

Section 6. Any grievance resolutions that carry a backpay award will be pald within one (1)
pay period following resolution.

ARTICLE 8 - DISCIPLINE

- Section 1. It is hereby understood and agreed that the employer shall have the right to
discipline or discharge an employee for just cause or at the Government's request.

A. Any discharge shall be subject to the grievance procedure.

B. In imposing any discipline on a current charge, the Company will not take

into account any prior infractions, which occurred more than twelve (12)
months previous.

C. Copies of all complaints, notices and reports or other pertinent information

filed by an employee's Supervisor or any other Company Officer or
Department head which relates to the employee, and is signed by the
employee, and may be made the basis for disciplinary action up to and
including discharge shall be made available to the employee and the Chief
Steward at the time such charges are made, if the employee so requests.
Such complaints, notices and reports or other pertinent information shall be
subject to the grievance procedure.

Section 2. If the Company has a reason to warn or reprimand an employee, it shall be done
in @ manner that is consistent with good employee relationship principles. Copies of
_ , | 5



such warning or reprimands shall be given to the Chief Steward, if the employee so requests.

ARTICLE 9 - SENIORITY

Section 1. DEFINITION - Full-time employee seniority shall be defined as the total length
of continuous service rendered by each employee, defined as a service employee under the
Service Contract Act. Regular part-time, intermittent part-time and temporary employee
seniority shall be defined as the total number of hours rendered by each regular part-time,
intermittent part-time and temporary employee, defined as a service employee under the
Service Contract Act. The total length of continuos service begins with the date the employee
first, began performing services (first day working) as a security officer for a contractor
covered by the Service Contract Act, at the Buffalo Federal Detention Center.

Section 2. Accrual of Seniority.

A. Seniority shall begin with the first date the employee performed services as a
security officer for a contractor under the Service Contract Act, at the Buffalo
Federal Detention Center. This date may be referred to as the employee's
Anniversary Date,

Section 3. Loss of Seniority.

A. Discharge, if not reversed.

B. An employee absent for three (3) consecutive normally scheduled work
days without notification of valid reason to their supervisor shall be
considered as having quit.

C. Unexcused failure to return to work when recalled from layoff.
Retirement

E. After twelve (12) consecutive months, if the employee is not recalled from
layoff.

F. Voluntary resignation.

Section 4. Seniority List. The Company shall maintain a roster of employees, arranged
according to seniority, showing name, job classification and seniority date and shall furnish a
‘copy to the Union within ninety (90) days after the signing of this Agreement and annually
thereafter. All new employees’ names shall be submitted to the Union along with their date of
hire upon completion of ninety (90) days. The Seniority List shall be posted on the Union
Bulletin Board(s).




Section 5. Probationary Period. New employees will serve a probationary period of one
hundred eighty (180) days during which they will receive the rate of pay and benefits under
this labor agreement. During their probationary period, an employee may be subject to
discipline or discharge without recourse to the grievance procedure.

ARTICLE 10 -VACANCIES

Section 1. All open permanent vacancies in existing classifications and all new positions will
be posted for seniority bid as they occur. Notice of such vacancy or new position will be
posted in a designated location where all employees may see it for five (5) working days, so
that interested employees may submit a bid. The position will then be awarded to the most
senior full-time employee possessing relative ability and qualifications to perform the job,
with the understanding that because of the unit's short existence prior time worked in
corrections andfor law enforcement will be counted toward a worker's ability and
qualifications. All posting will include a job description, with number of hours, wage rate, and
qualifications needed. ‘

Section 2. In the event an employee's job is abolished, the starting time changed
significantly, or if the job duties are changed significantly, the employee may exercise his
seniority and displace any less senior employee as long as they possess relative ability and
qualifications to perform the job. Such displaced employee may likewise exercise his seniority
and displace any less senior employee, etc. The Union must be notified of any job
abolishment, which results from a modification or adjustment of the Center Contract between
the Company and the Department of Justice. For the purpose of this Article, seniority shall be
considered as an individual's length of full-time service.

Section 3. The Company and the Union at all times will refrain from discouraging any
employee from submitting a bid on any job vacancy, and the Union and Company will not
seek retribution against any employee who is appointed to a job vacancy on the basis of
meeting the requirements of Section 1.

ARTICLE 11 - LAYOFF AND RECALL

Section 1. In the event that it is necessary to reduce forces, the following procedure will be
followed:
Step 1. The Company shall not reduce forces while seasonal or probationary
or temporary hires remain employed. These employees shall be
reduced first,

Step 2. The Company shall reduce the work force in inverse order of
" Seniority. :




Section 2. Except as indicated above, the employer may retain any employee holding a
license issued by the State of New York which is required for the efficient operation of the
department in preference to an employee having greater seniority who is not licensed.

Section 3. The Company will give the employee at least five (5) days advance notice of such
layoff, or pay the employee in lieu thereof. All layoff notices shall be in writing to the
employee, with a copy to the Chief Steward. The Company will comply with said Step 2 with
the exception of no advance notice with respect to the U.S. Government.

Section 4. In the event of recall, due to a vacancy, employees will be recalled in seniority
order as long as they possess the necessary ability -and minimum qualifications and physical
fitness to perform the job. The company will recall employees by certified mail, return receipt
requested, mailed to the employee's Jast known address with a copy to the Chief Steward. The
employee must respond to such notice within two (2) days of receipt and must actually report
to work within three (3) days of receipt unless the employee presents medical verification that
they are unable, which will leave them on the recall list. Failure to take these steps will result
in the loss of employment and seniority.

ARTICLE 12 - WORKING HOURS

Section 1. Breaks. Breaks shall be granted on a fair and equitable basis. When a personal
break s requested, every attempt will be made to relieve the employee as soon as possible,
within mission reguirements.

Section 2. Schedule Changes. Normal duty hours and post will not be changed without
giving employees personal notification other than the posted schedule at least fourteen
(14) calendar days notice of such change, unless operational needs dictate otherwise.

- ARTICLE 13 - WAGES

Section 1. Wages for the employees covered by this Agreement shall be in accordance with
the schedule set forth in Appendix A for the period of 1/27/2000 up to and including 1
/26/2004.

Section 2. Called In. An employee who is called to work and work is not available shall
receive four (4) hours of pay.

Section 3. Scheduled Overtime. When an employee is scheduled to perform overtime, he
shall receive time and one-half (1-1/2) for all hours worked in excess of forty (40) hours.

Section 4. Lead Pay. All Senior Security Officers will receive $2.25 per hour, to be applied to
their normal wage rate.



Section 5. Scheduling of Overtime. Overtime will be granted on an equal basis in the job
classification in which the work occurs and overtime refusals will be counted the same as
overtime worked in maintaining an equal basis of overtime distribution. A list of all employees
will be posted on a bi-monthly basis showing their overtime worked/refused for the year.

Section 6. Direct Deposit. The Company will attempt to allow employees the option of
direct depositing their paychecks at a financial institution of the employee's choice.

ARTICLE 14 - NO STRIKE AND NO LOCK OUT

Section 1. During the term of this Agreement, the Union shall not authorize, cause, engage in
sanction, or assist in any work stoppage, strike, or refusal to work in concert against the
Company.

(A) In the event that any employee or employees shall call, cause, engage in,
sanction or assist in any unauthorized work stoppage, strike, or refusal to work
in concert against the Company, the Union and its officers and representatives
agree to the following:

That the Company may take disciplinary action it deems appropriate against
such employee or employees, including discharge.

That each of them jointly and severally will immediately disavow and refuse to
recognize any picket line or lines established as a result of said unauthorized
work stoppage, strike or refusal to work in concert against the Company; that
each of them jointly and severally will instruct employees not to respect or
recognize any said picket fine or lines; and in addition, will do everything within
their respective powers to secure the immediate disestablishment or disbanding
of any said picket line or iines.

(B) In the event any employee shall call, engage in, sanction or assist in any
unauthorized work stoppage, strike, or refusal to work in concert against the
company, the Company agrees that it will not file or process any action for
damages arising out of said work stoppage, strike, or refusal to work in concert
against the Union, its officers or representatives provided these individuals have
performed thejr obligations and responsibilities as set forth in this section.

(C)  Nothing in Section A above shall preclude any right to which the Company may
be entitled to secure legal or other redress of any individual who has caused
damage or injury to or loss of Company property nor does the Company cede
any rights in this regard to which it may be entitled.




Section 2. During the term of this Agreement, the Company shall not cause, permit or
engage in any lockout of its employees.

ARTICLE 15 - CLOTHING ALLOWANCE

Section 1. The Company will provide or make available the following apparel and
equipment to the employees:

3 trousers

1 winter weight jacket 1 name tag

3 long sleeve shirts 1 badge -

3 short sleeve shirts 1 tie

1 handcuff case 1 paid cold-weather gloves
1 pair of handcuffs 1 cold-weather cap

Section 2. The Company shall pay each employee $.18 per hour tax free for uniform
maintenance.

ARTICLE 16 - HOLIDAYS

Section 1. Holidays. Regular, fuli-time, and nonprobationary employees are eligible for eight
(8) hours holiday pay if they are in an approved pay status during the week the holiday
occurs. Reguiar part-time employees will receive a pro rata share of the holiday based on the
hours worked in the workweek the holiday occurs. Intermittent, part-time workers are
ineligible for holiday pay. Temporary employees are eligible for holiday pay during the time
period for which they perform work for the Company. Employees scheduled to work on a
holiday will be paid straight time in addition to their holiday pay.

*Holidays recognized are the following:

New Year's Day Labor Day

Martin Luther King Day Columbus Day
Washington's Birthday Veterans' Day
Memorial Day Thanksgiving Day
Independence Day Christmas Day .

Section 2. When one of the designated holidays falls on an employee's scheduled day off, the
holiday will be observed on the employee's scheduled workday closest to the holiday.

Section 3. If a holiday falls within an employee's scheduled vacation period, that day will not
- be considered vacation time. '
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Section 4. In order to be eligible for holiday pay, an employee must work his fast scheduled
workday prior to the holiday and his first scheduled workday following the holiday, unless on
approved leave or the absence is excused by the Company,

Section 5. Employees assigned to work a holiday will be paid at time and one-half (11/2)
their regular rate of pay.

ARTICLE 17 - BEREAVEMENT LEAVE, SICK LEAVE, _

Section 1. Bereavement. Each regular full-time employee will be entitled to bereavement
leave of up to three (3) workdays with pay in the event of the death of his spouse, parent,
mother-in-law or father-in-law, child, stepchild, grandchild, grandparents, brother, or sister.
Employees must be attending the funeral or be attending to family business to receive leave
payment, unless the funeral occurs out of the state.

Section 2. Sick. All regular, full-time employees will earn of paid sick leave according to the
following schedule:

Effective 1/27/2000: Six (6) days
Effective 1/27/2001: Six (6) days
Effective 1/27/2002: Six (6) days
Effective 1/27/2003: Six (6) days

Employees calling in sick will do so at least two (2) hours in advance of the start of their shift,

ARTICLE 18 - LEAVE WITHOUT PAY

Section 1. Any employee desiring a leave without pay must secure permission in writing from
the Company with a copy to the Union. Employees on approved leave of absence will retain
seniority rights. Leaves of absence for up to ninety (90) the company will grant days.
Extensions beyond (90) days will be granted by the Company upon mutual consent, and shall
be communicated to the Union. Such leave shall not be granted for pursuing other
employment. '

ARTICLE 19 - VACATIONS

Section 1. Vacation. Regular, nonprobationary employees are eligible for.

Years of Service Vacation Allowance
1 Year or more 2 weeks( 80 hours)
5 Years or more 3 weeks (120 hours)
10 Years or more 4 weeks (160 hours)
20 Years or more 5 weeks (200 hours)
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Section 2. Use of Vacation.

(A)

(B)

©

(D)

(B

Vacation time will be vested as of employee anniversary date and can be used
when needed, provided the employee requests leave in advance. Vacation time
may be taken in eight (8) hour increments.

Vacations shall be scheduled with due regard for (1) seniority, (2) employee
preference, and (3) needs of service.

A general paid holiday, which occurs during a vacation period, may be added
thereto or to accrued vacation days.

Vacation must be scheduled from each -employee's anniversary date to
anniversary date. Requests for vacation will be made thirty (30) days in
advance, and the company will confirm such requests within ten (10) working
days from when the request is made. The time accrued to employees must be
exhausted between this time frame, from anniversary year to anniversary year
or it shall be lost. Employees must utilize earned vacation time, as time off from
work, and may not receive monetary compensation for vacation time.

In the event the Company is unable to accommodate a vacation request within
the employee's anniversary dates, due to needs of its operations and business,
carryover of vacation time will be allowed, and will be utilized by the employee
within thirty (30) days of the date of Company denial or upon a mutually
agreeable date between the Project Manager and the employee affected.

Section 3. Vacation Pay in Advance..An employee going on vacation shall be paid in
advance of the scheduled vacation when requested with a three (3) week advance notice,
Such payment shall be made on the last regular payday preceding the scheduled vacation

period.

ARTICLE 20 - HEALTH INSURANCE

Section 1. Employees who desire health insurance coverage shall have the option of
selecting a plan from the Company or the Union, whichever they prefer, in compliance with
the window periods of either plan.

Section 2. The Company and the Union agree that they will not change health insurance
carriers without consultation with the affected employees involved.

Section 3. There will be no double coverage of health insurance during the term of this

Agreement.

ARTICLE 21 - NONDISCRIMINATION

Section 1. Both parties agree not to discriminate in any manner against any individual
because of race, color, religion, sex, age, national origin, ancestry, handicap, Union
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activity or veteran status, nor will they limit, classify, segregate or withhold employment
opportunity from any person because of the above status.

ARTICLE 22 - TRANSFER OF COMPANY TITLE OR INTEREST

Section 1. This Agreement shall be binding upon the parties hereto, their successors,
administrators, executors and assigns, in the event an entire operation or any part thereof is
sold, leased, transferred or taken over by sale, transfer lease assignment, receivership or
bankruptcy proceedings, such operation shall continue to be subject to the terms and
conditions of this Agreement for the life thereof. This Article understands that the parties
hereto shall not use any leasing device to a third party to evade this contract. The Employer
shall give notice of the existence of this Agreement to any purchaser, transferee, lessee,
assignee, etc., of the operation covered by this Agreement or any part thereof. Such notice
shall be in writing with a copy to the Union not later than the effective date of sale. This
section shall not apply to a sale of inventory or the premises.

ARTICLE 23 - SEVERABILITY

Section 1. In the event that any provision of this Agreement between the parties shall be
held by operation of law or by a court to be unenforceable, the remainder of the provisions of
such Agreement shall not be affected thereby, but shall be continued in full force and effect.
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ARTICLE 24 - TERM OF THE AGREEMENT

This Agreement is the result of negotiations between the parties covering the entire
field of collective bargaining and wholly satisfies their obligations for the duration of this
Agreement under all laws requiring them to bargain upon the parties hereto, their heirs,
executors, administrators, successors, et al. This Agreement shall be in full force and effect as
of 1/27/2000, upon ratification of the bargaining unit, up through 1/28/2004. Thereafter, if
neither party serves written notice to the other party not less than ninety (90) days prior to the
expiration date each year of any intent to renegotiate any of the contract provisions and/or

wage schedule. Signatures of the parties indicate full and complete agreement.

FOR THE COMPANY:

14

THE UNION:

jtdent Date

Dennis Date
Union Representative

' NEGOTIATING COMMITTEE:
. oo
son i Date
A
Deé&n Clark " Date
W /)G
Michael Stack Date
. R . '-/o‘-—c:o
Leonard lanello Date

F_raﬂZWSb'é 7 Date
%ﬁ. (,gl’" D/I-re-00

Chris Beck Date




'APPENDIX A
WAGES AND BENEFITS

Employees subject to this Agreement are entitled to wages and benefits, as defined below, effective
1/27/2000 through 1/26/2004.

JOB CLASS WAGE RATE PER HOUR
Security Officer Effective 1/27/2000: $14.25

Effective 1 /27/2001: $14.60
Effective 1 /27/2002: $15.10
Effective 1 /27/2003: $15.75
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APPENDIX B

(A)  Regular, non-probationary employees are eligible to participate in a benefits plan
consisting of health plans and/or contribution to a 401(k) Plan. The Union will attempt
to establish a 401 (k) plan for distribution of fringe benefits not designated to pay for
health insurance.

FRINGE - PER HOUR

Effective 1 /27/2000: $2..24
Effective 1 /27/2001: $2.80
Effective 1 /27/2002: $3.05
Effective 1 /27/2003: $3.30
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BATAVIA GUARD
PERFORMANCE REQUIREMENT SUMMARY

RS Required Service PWS Section C | Accept/Reject Method of Deduction
Subsection Ref Surveillance
1 Contractor is a 100%
licensed Security firm 2.K. /1 Inspection Terminate
JAW State/local laws
2 Participate in 1.H. 0/1 100% PM PHR
, meetings as requested Inspection
3 Provides a monthly 1.A. 0/1 100% $2,000.00
Quality Control Audit Inspection
4 ACB notified when '
prospective employee 2.A. 0/1 Complaint $1,900.00
withdraws
5 ACB notified of
terminations, 2.A. 0/1 Complaint’ PM PHR
resignations, transfers
within 5 days
6 All employee adverse 2.A. 0/1 Complaint PM PHR
info reported
7 Any alleged employee 2.E3. . 0/1 Complaint PM PHR
misconduct reported
8 Only COTR approved 100%
employees used on LE. 0/1 Inspection PM PHR
contract
9 Employees do not
work more than 12 2.F. 0/1 100% PHR
hours in a 24-hour Inspection
period
10 Employees trained in
required subjects 3.A. 0/1 100% PHR
before EOD and after Inspection
as required by SOW
11 Refresher training and 100% :
proficiency testing 3.A. & C. 01 - Inspection PHR
conducted as required :
12 Supervisors received 100%
supervisory training 3.B. 0/1 Inspection SPHR -
prior to EQOD . :
13 Logbooks properly 4.D. 0/1 100% SPHR
: maintained Inspection
14 Post Orders available 4.A. 0/1 Random SPHR
on every post Sampling -
15 Supervisor conducts Random _
post checks as 4.7. 0/1 Sampling SPHR
required
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BATAVIA GUARD

PERFORMANCE REQUIREMENT SUMMARY

RS | Required Service PWS Section C | Accept/Reject Method of Deduction
_ Subsection Ref Surveillance
16 All posts manned as C.1. Intro, C. 0/1 100% PHR
required Inspection
17 All keys properly 4.H. 0/1 Random - SPHR
issued/accounted for - Sampling
18 Officers familiar with 4. 1/2 Random PHR
the post duties Sampling
19 Employees sign in/out 2.M.3. 1/2 100% PHR
' at start & end of shift Inspection
20 Each Officer in ‘ Random PHR
complete prescribed 2.J. 172 Sampling -
uniform
21 Incident reports 100%
‘submitted IAW post 4. 0/1 Inspection SPHR
order procedures
22 Incidents of physical 100%
force reported IAW 4.1.3. 0/1 Inspection SPHR
policies
23 COTR notified
verbally immediately :
of escapes/attempted 4. P. 0/1 Complaint $1,500.00
escapes & written |
report prior to end of
shift
24 Job related injury, 100%
illness, safety reports 6. C. 0/1 Inspection SPHR
submitted w/2 days -
25 Employees do not
discriminate against 5. 01 Complaint PHR
nor violate detainee's :
c¢ivil rights
Key: PM PHR = Project Manager Productive Hourly Rate

SPHR = Supervisor Productive Hourly Rate

PHR = Custody Officer Productive Hourly Rate

Attachment No. 3 — 10 pages




QUALITY ASSURANCE SURVEILLANCE PLAN (QASP)

I. INTRODUCTION

This Quality Assurance Surveillance Plan (QASP) has been developed to implement OFPP Pamphlet
4, A Guide For Writing and Administering Performance Statements of Work for Service Contracts.
It is designed to provide the Contracting Officer’s Technical Representative (COTR)-an effective and
systematic surveillance method for each listed service on the Performance Requirements summary
(PRS) in the contract.

1.I.  Systematic Method

The QASP provides a systematic method to evaluate the services the Contractor is required to
furnish. It does not detail how the Contractor accomplishes the work. The plan uses a combination
of OFPP Pamphlet 4 surveillance methods to adequately assure the Government of the Contractor’s
performance, while keeping the cost of surveillance within the requirements of OMB Circular A-76.

1.2.. Acceptable Quality Levels (AQL) : :
This QASP is based on the premise that the Contractor, and not the Government, is responsible for
management and quality control actions to meet the terms of the contract. The Acceptable Quality
Levels (AQLs) recognize that the Contractor is not a perfect manager and that unforeseen and
uncontrollable problems occur. Good management and use of an adequate quality control plan will
allow the Contractor to operate within the allowable AQLs. COTRs/Inspectors/Monitors are to be
objective, fair, and consistent in evaluating Contractor performance against the contract standards.

1.3.  Sampling Procedures

The Government’s primary quality assurance procedures are based upon random sampling of the
recurring critical services of the contract, using the concepts of OFPP Pamphlet 4. Portions of the
statement of work not covered by the PRS will be reviewed periodically (i.e., daily, weekly, monthly,
quarterly) in accordance with FAR clause 52.246-4, Inspection of Services -- Fixed Price; see
Section E. Formal customer complaints are an integral part of the Government surveillance plan.
Customer complaints can and will highlight service problems. When random sampling indicates
unsatisfactory performance, documented customer complaints can be used to support invoice
reductions. ' '

2. COTR/INSPECTOR EVALUATION SCHEDULE

The COTR will develop a monthly surveillance schedule, based on this surveillance plan’s
requirements. This monthly schedule shows where and what the COTR/Inspector is monitoring at all
times. The monthly schedule will be completed not later than the last workday of the preceding
month. Copies of the schedule shall be sent to the Contracting Officer. After it is filled in, the
schedule shall be marked “FOR OFFICIAL USE ONLY” and must not be shown to the Contractor.

2.1.  Random Samples

Contract surveillance must cover all hours of operation. Random observations are schedules at night,
on weekends and holidays when services are performed during these periods. Select the arcas and:
times for random sampling using the procedures in the sampling guides. Annotate the selected
inspection items/times on the schedule. When the sampling concept does not allow for specific
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selection of inspection items/times during the preceding month, show on the schedule the date and
time the random sample selection will be accomplished.

2.2, Periodic Samples ,
Program any periodic surveillance into the schedule so as not to interfere with the sampling

requirements.

2.3.  Changes to Schedules
Changes to the monthly surveillance schedule will be posted weekly and copies sent to the
Contracting Officer. Include documentation of the reasons for the changes.

3. ACTUAL SURVEILLANCE
Doing surveillance means using the surveillance plan called for in the monthly schedule. Actual
surveillance should be comparable to the monthly schedule.

3.1

It is essential that the exact number of inspections in a random sample be accomplished. It is also
essential that the exact number of periodic checklist inspections be done for an effective quality
assurance system. A complete audit trail must exist from the monthly schedule, to observing the
COTR/Inspector perform sampling, to completion of the surveillance checklist.

3.1.1

If less than the required number of inspections are made or inspections are made outside the
randomly selected sample, the ability to project from random sample results to lot results is
destroyed. If this should occur, consider the missed inspections acceptable. This will increase the

Government=s risk of accepting a defective lot.

NOTE: Ifrandom sampling is the method of surveillance covering a seven
day service and surveillance is limited to five days, consider splitting the
service into two separate PRS line items: the weekday service covered by
random sampling, and the weekend service covered by customer complaint.

3.1.2
In either case, only those defects recorded by the COTR during scheduled surveillance may be used
to determine the level of contract performance. Frrors found in services not scheduled for
observation should be brought to the Contractor’s attention but not used to count as a defect for
determining if the AQL has been met.

3.13

It may be necessary to overdraw the random sample by 10 percent or more to create a pool of
randomly selected potential replacement samples since some original samples selected may not be
surveilled, or additional samples may be needed due to changes in the lot size. If replacement
samples are used they must be used in the order drawn for the time remaining in the month.

4. RANDOM SAMPLING SURVEILLANCE

When random sampling is the method of surveillance, record the results of the inspection on the tally

checklist provided in the sampling guide. These documents then become the official record of the
Contractor’s performance.
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4.1.
For arcas surveilled by sampling, criteria are derived from OFPP Pamphlet 4 based on the lot size

- (number of times an event takes place per month), sample size, and AQL for each contract
requirement. When the number of defects in the Contractor’s performance discovered by the
COTR/Inspector exceeds the allowable number defects, the Contractor’s performance will be
considered unsatisfactory. When a surveillance observation results in an unacceptable rating
recorded on the front of the checklist, the specific reason for the unacceptable performance must be
recorded on the back of the tally checklist.

42,

The Contractor is required to immediately correct, if possible, all defects detected during surveillance
by the COTR. Any defects corrected by the Contractor shall still count as defects, as the sample also
represents performance in the uninspected portion of the lot.

4.3.

During the month the COTR may receive customer complaints about the quality of'the service or
may observe unacceptable performance by the Contractor other than during a sample observation.
These complaints and observations will be noted and should reinforce the aceuracy of the sample
results, but they will not be counted as a defect. Only defects discovered during sample observations
will be counted when sampling is the method of surveillance. Only one surveillance method may be
used during an inspection period to cause less than maximum payment for the listed service.

4.4.

If the number of defects recorded on the tally checklist exceeds the AQL, the COTR will determine
the possible cause of this unacceptable performance. If any Government action or lack of action
caused unacceptable performance, these defects shall not be counted. Any determination as to the
reasons for the defects will not be shared with the Contractor as the Contractor must manage the
corrective actions as deemed necessary to deliver the contract requirements.

4.5.
When the Government has caused the Contractor to perform in an unsatisfactory manner, the COTR

prepares a letter to the responsible organization, requesting corrective action be taken. The COTR
sends this letter to the organization through the Contracting Officer.

5. INFORM CONTRACT MANAGER

As a rule, the COTR must always contact the Contractor’s manager or on-site representative and
inform the manager of what was wrong. Allow the Contractor to correct the problem, if possible.
There is no need to do this in writing. However, whenever possible, have the manager initial the
entry on the tally or surveillance activity checklist. When the Contractor does not initial the
checklist, the COTR must note on the back of the checklist where the defect is recorded, the time and
method of notification, and the COTR s initials.

6. CONTRACT DISCREPANCY REPORT (CDR)

If performance in any area is judged unsatisfactory, the Contractor is required to respond to a
Contract Dlscrepancy Report (CDR). Normally CDRs are issued at the end of the month. But, if the
failure is serious enough the CDR will be issued at the t:me of the unsatlsfactory performance
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6.1.

Not later than the third workday of the month following the surveillance, the COTR initiates the
CDR and sends it, with the checklist, recording the unacceptable performance, to the Contracting
Officer. (The COTR checks the Contractor’s performance and documents any non-compliance. But
only the Contracting Officer may take formal action against the Contractor for unsatisfactory
performance). The Contracting Officer will evaluate the CDR and, if appropriate, sign and send it to
the Contractor.

6.2.
The Contractor shall reply in writing, giving the reason(s) for unsatisfactory performance, the
corrective action(s) to be taken to prevent recurrence, and the completion date of the corrective

action(s).

6.3.

When completed and signed, the CDR, along with the surveillance checklist and any other
appropriate forms, reports, etc., becomes the documentation supporting payment, nonpayment, or
other necessary action.

6.4. _ : -
When a CDR is issued for a specific service, the Contracting Officer reduces the month’s payment by
an amount up to the percentages indicated in the Performance Requirements Summary. Since the
Contractor is required (under the INSPECTION OF SERVICES Clause) to maintain an effective
inspection system, the Contractor shall be presumed to have actual knowledge of work not
performed, and written notice will not be a prerequisite to withholding payment for unperformed
services. Payment reductions will not be delayed until the Contractor responds to the CDR in the
event that INS determines to reduce the overall payment amount by the appropriate amount.

6.5. -

If the Contractor does not achieve satisfactory performance in the specific service by the end of the
next month, the Contracting Officer issues another CDR and reduces payment to the Contractor by

- the appropriate amount. When the Contractor’s performance is unsatisfactory and a formal action is
indicated, the COTR and the Contracting Officer meet to determine what action is appropriate for the
specific circumstances.

6.6. .
If a decision is reached not to take a monetary reduction, the reasons are documented. The
Contracting Officer must indicate agreement with the decision by signing the CDR or other decision -

documentation.

7. OTHER SURVEILLANCE METHODS

For areas not surveilled by sampling, the Government reserves the right to use the Inspection of
Services Clause in conjunction with the Statement of Work (see Section E). There are some
contractual requirements of a general nature that do not properly fit under the random sampling
concept. These are surveilled by customer complaint or by checklists (daily, monthly, etc.). Services
- surveilled by methods other than sampling shall have the surveillance results documented on the
-appropriate surveillance activity checklist or customer complaint form. The recording of defects or
unacceptable services are the same as described above.

8. SURVEILLANCE BY CUSTOMER COMPLAINT
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Certain contract requirements can best be monitored by the individual or activity receiving the
service, or customer complaints may be used to supplement other surveillance information.

8.1.

At the start of the contract, the COTR shall instruct customers responsible for submitting complaints
on the proper method to complete the customer complaint record and on the requirements of the
contract that pertain to them. Normally, each customer complaint is brought, either in person or by
telephone, to the person checking contract performance (the COTR). Customers shall be required to
submit the form during the daily shift when the discrepancy was discovered. A written copy of the
specific contract requirements will be provided to the individual or activity supervisor. Several
complaint forms shall be provided the customer at the end of the instruction period.

8.2.

Once each quarter, the COTR will contact each customer involved to assure that there is an
understanding of the contract requirements by all appropriate personnel and that there are sufficient
forms available. The contact shall be scheduled on the COTR schedule.

- 8.3,

When a complaint is received, the COTR will investigate, validate the complaint, and notify the
Contractor of the defect.

8.4.

The COTR will retain and file the complamt form. At the end of cach month all validated complaints
will be counted to determine if performance is satisfactory or unsatisfactory based on the criteria in
the AQL column of the Performance Requirements Summary.

9. REDUCED INSPECTIONS
When the Contractor’s quality control plan works, good performance results. If the COTR’s
surveillance shows consistently good performance, the amount of surveillance can be decreased.

9.1.

Inspection can be reduced when the following conditions have been met for any required service:
a. The preceding four lots (that is, the last four months) have been acceptable.
b. The number of defects in each of the preceding four lots is 50 percent or less of the

acceptance number. For example, with an Acceptable Quality Level (AQL) of 6.5 percent and a
sample size of 32, the acceptance number is 5. If two or less defects were found in each of the last

four lots, reduced inspection could be used.

C. The normal sample size was used in the last inspection.
d. The Contracting Officer approves of reduced inspections.
9.2.

Reduced inspections decrease the sample size. In addition, the acceptance and rejection number
change. See OFPP Pamphlet 4 for proper procedures.

9.3.
Inspection will be returned to normal the next month under the following conditions:

a. When the number of defects exceeds the acceptance number under the reduced sampling or,
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b. The appropriate Assistant Director and the Contracting Officer deem it necessary to return to
normal inspection.

9.4.

If during the first month of the return to normal inspection the number of defects found is again 50
percent or less of the acceptance level, a return to reduced inspection may be done the next month. If
the number of defects found exceeds 50 percent, then normal sampling must be accomplished until
four consecutive months of 50 percent or less of acceptance level defects are found.

10.  PAYMENT REDUCTIONS FOR UNSATISFACTORY PERFORMANCE

Each month, Contractor performance will be compared to contract standards and acceptable quality
levels using the performance requirements summary. Through the Inspection of Services clause, the
Government can deduct from a Contractor’s payment an amount equal to the services not provided.

10.1. :

It performance of required service is unsatisfactory and the unsatisfactory performance is clearly the
fault of the Contractor, an amount of money up to the price stated on the Performance Requirement
Summary may be deducted from the monthly invoice.

10.2. .
When areas are not surveilled by sampling, a defect will not be counted when the service can be
reperformed, but the Contractor may be liable for the Government’s reinspection costs.

10.2.1.
For these arcas that are surveilled on a less than monthly basis, the deduction will be taken from the

month’s invoice when that area was reviewed and found unsatisfactory.

10.3.

In the case of nonperformed work, the Government shall deduct from the Contractor’s invoice all
billings associated with such nonperformed werk at the rates set out in Section B or required by other
provisions of this contract. (All fractions of half hours shall count as a fult half hour). To
compensate the Government for administrative costs and other expenses resulting from the
nonperformance, the Government will also deduct an additional ten (10) percent of the rate set forth
in Section B for such work.,

10.4.

The taking of deductions shall not be deemed to waive or limit any right of the Government under
any DEFAULT & TERMINATION CLAUSES included in Section I, or the INSPECTION OF
SERVICES clause in Section E. Depending on the Contractor’s overall performance, (for example,
repeated instances of nonperformance or unsatisfactory performance), the Government may issue a -
Cure Notice or a Show Cause letter or terminate the contract.

I1. REVISIONS TO QASP
Revisions to this surveillance plan are the joint responsibility of the COTR and the Contracting

Officer.

12. SURVEILLANCE TERMS
a. Acceptable Quality Level (AQL) - The allowable leeway from a standard that can
occur before the Government will reject the specific service. The number of defects in a lot (or the
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maximum percent defective in a lot) that, for purposes of sampling, may occur before the
Government will effect the price computation system in accordance with the Performance
Requirements Summary and the INSPECTION OF SERVICES Clause. An AQL does not allow the
Contractor to knowingly offer defective service, but implies that the Government recognizes that
defective performance sometimes happens unintentionaily. As long as the percent of defective
performance does not exceed the AQL, the service will not be rejected by the Government. The
Contractor, however, must reperform the defective service when possible. The AQL limits reduced
payment to circumstances in which defective performance results in a measurable reduction in the
value of services rendered.

b. Contract Discrepancy Report (CDR) - Form initiated by the COTR when any service is
judged unsatisfactory. A formal, written documentation of Contractor non-conformance or lack of

performance of contract work.

C. COTR/Inspector Evaluation Schedule - The work sheet that shows what inspections are to be
performed on which days of the week/month. It is determined by the COTR/Inspector before the
start of each inspection period and provided to the Contracting Officer only. It is never revealed to

the Contractor.

d. Contractor - Both the prime Contractor and any subcontractors. The Contractor shall be
responsible for all compliance with the provisions of this contract, including those services provided
by the Contractor’s subcontractors.

e. Contractor Representative - A supervisor or manager assigned in accordance with the
Contractor Management clause in Section H.

f. Cure Notice - A dated notice stating the Contractor’s failure to comply with the specifications
and a deadline to comply with the stated specification. Usually, ten days is the stated time to
conform with the notice or face default.

8. Customer Complaints - One of the criteria used to monitor the Contractor’s performance.
h. Defective Service - A unit of service which contains one or more defects, or nonconformance

with specified requirements.

i. Delivery/Task Order - A formal order for supplies/services placed against this contract and
signed by the Contracting Officer.

J- . Facility - A separate individual building, structure, or other i_tem of real property
- improvement, each item of which is subject to separate reporting and recording, OR a complete and
usable single purpose/use grouping of buildings and structures.

k. Lot - The total number of product or service outputs in a surveillance period from which a
sample is to be drawn and inspected to determine performance in accordance with the standard, as
defined in the AQL column of the Performance Requirements Summary.

I Percent of Sample Found Defective - Determined by dividing the number of defects by the
sample size when the reject number has been equalled or exceeded. The resulting number is used to
make an equitable reduction to the contract price for non-performance by the Contractor.
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m. Performance Requirements Summary (PRS) - A condensed listing of the tasks, standards,
AQLs, surveillance methods and relative value of the services or products required by the PWS. The
- PRS identifies the key service outputs of the contract that will be evaluated by the Government to
assure contract performance standards are met by the Contractor. The PRS usually appears as
Technical Exhibit 1 of the PWS.

n. Quality Assurance (QA) - The actions taken by the Government to assure services meet the
requirements of the Performance Work Statement. The procedures used by the Government to -
inspect the Contractor’s Quality Control program and provide control over the quality of services
received to ensure satisfactory performance.

0. Quality Assurance Surveillance Plan (QASP) - An organized written document prepared and
used by the Government for Quality Assurance surveillance of the Contractor’s performance. The
document contains the Government’s specific methods, sampling guides, checklists, decision tables,
etc. used in determining whether the Contractor provided service meets quan‘uty, quality, timeliness,
effectiveness, and/or total cost standards.

p- Quality Contro} (QC) - The Contractor’s inspection system which covers all the services to
be performed under this contract (i.e., his/her method for identifying deficiencies in the quality of
services performed before the level of performance becomes unacceptable). The actions that a
Contractor takes to control the production of products or services so that they will meet the
requirements stated in the contract.

q- Random Sampling - A sampling method in which each service output in a lot has an equal
chance of being selected for inspection. By this method of surveillance, a few individual items,
selected at random, are examined and a conclusion drawn about the entire lot.

I Receiving Report - The receiving document, initiated by the Contractor or Contractor
employee(s), indicating that services have been performed.

S. Recurring Services - Those services which are identified in this contract as being performed
on a recurring, periodic or standing basis.

t. Rework - Work which, in the judgment of the Contracting Officer or the COTR, is not of an
acceptable quality level, and must be corrected or reperformed at no additional cost to the
Government.
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US Immigration & Naturalization Sve US Immigration & Naturalization Sve
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8. NAME AND ADDRESS OF CONTRACTOR (No.; street, county, Stafe and Zip Code) 9A. AMENDMENT OF SOLICITATION NO,
Asset Protection & Security
Services, Inc. 9B. DATED (SEE ITEM 11)

4455 SPID, Suite 117 -
10A. MODIFICATION OF CONTRACT/ORDER NO.

Corpus Christi TX 78411 . X ACB-3-C-0002 /

CODE 009741828 I FACILITY CODE - 10B. DATED (SEEITEM 13}

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

) D The above numbered solicitation is amended as set forth in lem 14. The hour and date specified for receipt of Offers’ D is extended, D

is nol

extended. Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing ltems 8 and 15, and retuming copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer
submitted; or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers, FALLURE OF YOUR ACKNCWLEDGEMENT

TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF
YOUR OFFER. I by virtue of this amendment your desire to change an offer already submitted, such change may be made by telegram or letter, provided each

telegram of letter makes reference to the solicitation and this amendment, and is received prior to the apening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (if required)
1531217/1251.057 (2570}
NET CHANGES: $0.00

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A, THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH iN ITEM 14 ARE MADE iN THE CONTRACT
‘ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (Swuch as changes in paying office,
appropriation date, efc. ) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103 (b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:
Bi lateral Agreement, Changes Clause 52.243-1

D. OTHER (Specify fype of modification and authorify}

-E. IMPORTANT: Contractor D isnot is required to sign this document and return 1 copies to issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)
The purpose of this modification is. to provide for changes current contract
requirements:

Remove and replace the following pages: B—l-through B-3, C-2, C-10, C-11, C-186,
C-16.1, C-22, through C-25, C-32, C-33, & G-1.

The bolded text on each of the pa'ges indicates what was changed.

The contractor shall submit a revised proposal to reflect the decrease in costs

associated with the change in requirements for training, on-call post, and
Excepl as provided herein, all terms-and condilions of the document referenced in ltem 9A or 10A, as herelofore changed, remains unchanged and in full force and efiect.

15A NAME AND TITLE-OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or prinf)
Laura B. Zuchowski

CHARLES S . mmfod Pmﬁmeﬁ/oéa

15C. DATE 168, UNITED STATES OF AMERICA 16C. DATE
. SIGNED . . . IGNED
BY '
_ (Signature of person authorized to sign) ‘// 7 / ¢3 " (Sighaturg’gf Contracting Officer) | 75 /03
[ 1 vendor [V offcial " [] Requestor - STANDARD FORM 30 (REV. 10-83)

D Receiving I:l G104 Otblig. I:l Other ) ’ Prescribed by GSA FAR (48 CFR) 53.243
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2. AMENDMENT/MODIFICATION NO. 3. EFF. DATE 4. REQUISITION/PURCHASE REQ. NO. PAGE OF PAGES
C001 ' 03/26/2003 DDP-03-004.1 2 | 2

14. DESCRIPTION OF AMENDMENT/MODIFICATION {Crganized by UCF section headings, including soffcitation/contract subject matter where feasible.}

~office equipment- which will now be provided by INS.

All other termsg and conditions of the contract remain the unchanged.

STANDARD FORM 30 (REV. 10-83)
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Servioas, he,

$B. DATED (SEEITEM 11)

- 10A. MOGIFICATION OF CONTRACT/ORDER NO.
© Cotpts Chnstl X 78441 . Ix] - AcB-s-c-ouz 1

CODE _00p741828 [ _FACiLTY coDE ' 10B. DATED (SEE ITEM 13)
1%, THIS ITEM GNLY APPLIES 7O AMENDMENTS OF SOLICITATIONS

_U:'n:o wbovo numboresd eilalalion I smended ss ast farth In em 14. The hour und dats speaided far ressipt af Ofare [ tsexendod, [ ] tena
.+ exisndsd. Offars el acknowledse racalpt of this smendment priar to the hour und ¢ate spesified in the solicliniion or ae amended, by one of the {allawing methnds:

{a) By complating [terne ¥ snd 15, and retuming bopias of (he smendment: (b) By acknelwiwdging recelpt of this amendment on sach of the offer

submitted; or (g) By saparals letter or lelegram which includas » refarenca to the soliciation end amendmenl numbers, EAILVRE OF YOUR ACKIG\IOGPVYVL‘I‘DGWENT

TO BE RECEVED AT THE PFLACE DESIGNATED FOR THE RECEIPT OF GFFERS PRIOR TO THE ROUR AND DATE SRECINIED May RESLLT iN REJECTION OF
- YOUR OFFER, ' by viflie of this amendmani you desire io change an offer siready submitisd, yush changa may ba mads by telsgiam er letin;, provjdad sach

{nlwgram or lalter trekes refersnss 1o the solicilation and this emendmenl, end is recaived brief lo the opening hourand date speciled,

12. ACCOUNTING AND APPROPRIATION DATA (if roquired)
1531217/1261,057 (2570)

4455 8PID, Buite 117

NET CHANGES: % 0.00
13. THI& ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO, AS DESCRIBED IN ITEM 14,

A. THI8 CHANGE ORDER |8 ISSUED PURSUANT TO; (Specy authorly) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 104, )

et e E—
8. THE ABGVE NUMBERED CONTRACTICRDER 18 MODIFIED TS RAFLECT THE ADMINIS TRATIVE OHANGES {Su5h aa Shungos in paying oilice,
sppmoprdstion date, etz.) SET FORTH IN ITEM 14, PUREUANT TO THE AUTHORITY OF FAR 43,109 ().

C, THI2 AUPPLEMENTAL AGREEMENT |5 ENTERED INTO PLRELANT TO AUTHORTY P!
Bi leteral Agreement, Changes Clauss 52.243-1 .
D. OTHER (Spechy type of madification and suthoity)

X

" E. IMPORTANT: Caontmclior | | 16 pog [%] 1a reciisd to sign this domment and return ] vopiss lo meuing office.
14. DESCRIPTION OF AMENDMENT/MQDIFICATION (Organized by (/OF sochon heaalngs, inoluding sololtationieontract subjeot malier where fhasive,)
The purpose of this mendifiearion is to definitizs the changes, which were made
in the unilateral change crder isgsued under modification #0001. A8 a resulc of
the changes made via #0001, the Schedule B i2 hersby revised in it's entirety.
Tha naw Schaduls B ix attached and finalized as negotiaced. -

In considaratien of thie modirfication agreed to hersin &2 & cowplate and
acquitable adjustment for the contractors propeosal for adjustment, the contractor
heraby relsases the Government from any and all liabilities undew this contyact
for further =gquitibls adjuatmant attriputable to such facts and circumstances
giving rise to the propozal for adjustment against modirfifcation #o0001.
Exospl as provided haraln, nll tomts and sendiiions of the dooumani rafersnced In llsm A o 10A, ds herelolons shanged, ramaing unchangad and in full forcs and affect,
18A NAME AND TITLE OF BIONER (7Type or pdnD 18A. NAME AND TITLE OF CONTRACTING OFFICER (Tyow or prind
) Roger E. Fraganu
Roraw E. CATE S | G Erftm MarAtta -

138, C RAGTOR/GFFEROR. 15C. DATE 18B. UNITED S8TATES OF AMERICA 16C. DATE
BIGNED BIGBNED

BY 2 Ner ‘
" (Signaliurs of person authorized fo Agh) 7/' ‘/ 23 %ﬂ‘un ar cmmﬁmm 2Nicle

Vender CMclal Renuestor STANDARD FORM 20 (REV. 10-83)
ReceNlng S104 Onllg. Cther Prescribad by G8A FAR (48 GFR) 53243
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12, ACCOUNTING AND ARPROPRIATION DATA ({If raquinad)
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Receiving 8104 Gblig, Other Pranstibad by 384 FAR (48 CFR) §3.243 /




Central Coniractor Registration (Oct 2003)

(a) Definitions. As used in this clause- "Central Contractor Registration (CCR)
database” medns the primary Government repository for Contractor information
required for the conduct of business with the Government. “Data Universal
Numbcring System (DUNS) nuwuber™ means the 9-digit numbes assigped by Dun
and Bradstreel, Inc. (D&B) to identify unique business entitics. “Data Universal
Numbering Systemn -4 (DUNS+4) number® means the DUNS numbcr assigned by
D&B plus a

records for identifying alternative Electronic Funds Trausfer (EFT) accounts (see
the FAR at Subpart 32.1 1) for the same parent concem.

"Registered injthe CCR database” meuns that-

{1) The Contractor has entered all mandatory information, inchuding the DUNS
mumber or the DUNS+4 number, into the CCR database; and '

(2) The Go ent has validated all mandatory data fields and has marked the
record "Active”.
(b)(1) By submission of an offer, the offeror acknowledges the requirement that a
prospective pwardee shall be registered in the CCR database Prior to award,
during performgance, and through final payment of any contract, basic agreement,
basic ordering [agreement, or blanket purchasing agrecment resnlting from this
solicitation.
(2) The offerox shall enter, in the block with its name and address on the cover

PAage of Its offer, the annotation "DUNS” or "DUNS 44" followed by the DUNS
or DUNS 44 ber that identifies the offeror’s name nnd address cxactly as
stated in the offer. The DUNS number will be used by the Contracting Officer to
venify that the pfferor is registered in the CCR database.

(¢) If the offeror does not have a DUNS mwnber, it should contact Dun and
Bradstreet directly to obtain one.

(1) An offeror may obtain 3 DUNS numbe:-

(1) It Jocated within the United States, by calling Dun and Bradstreet at 1-866-
705-5711 or via the Internet at http:/fwww.dnb, com; or

(i1) If located ide the United States, by contacting the local Dun and
Brodstreet office.
(2) The offeror should be prepared to provide the following information:

(i) Company legal business.

© {3} Tradestyle,|deing business, or other name by which your entity is commonly
recogmized.,
(iil) Company Physical Street Address, City, State, and Zip Code.

(iv) Company Mailing Address, City, State and Zip Code (if separate from
Physical).
(v) Company Jelephone Nurnber.
(vi) Dale the cgmpany was started.




(vit) Number pf eraployees at your locabion,

(viii) Chief executive officer/key manager.

(ix) Line of bisincss (industry).

() Company Headquarters name nnd address (reporting relafionship withia your
entity).
(d) If the Offefor docs not become registered in the CCR database in the tinwe
prescribed by the Contracting Officer, the Contracting Officer will proceed to
award to the next otherwise successful registered Offeror.

() Processing|time, which nounally takes 48 hours, should Ve taken iito
consideration when regisiering. Offerors who are not repistered should consider
applying for r¢gistration immediately upon receipt of this solicitation.

{D) The Contragctor is responsible for the accuracy and completeness of the data
within the CCR database, and for any Lability resulting from the Government's
reliance v ina te or incomplete data, To remain registered in the CCR
database after fhe initial registration, the Contractor is required to review and
update on an apnual basis from the date of initial registration or subsequent

complele, Updating information in the CCR does pot alter the terrns and
conditivns of this contract and is not a substitute for a properly executed .
contractual do¢cument. :

(2)

)

(1) If a Contradtor has legally changed its business name, “doing business ag”
Datne, or division name (whichever is shown on the contract), or has transferred
the assets used in performing the contract, but has not completed the necessary
requirements regarding novation and change-of-name agreements in Subpars

3 0 )
e onipacto =

2 17 proviae-iheresponstble Co :mcﬁngufﬁcera
mimmun of ofie business day’s written notification of its intention to (A) change
the name in the CCR databasc; (B) comply with the requircments of Subpart
4212 of the FAR: and (C) agree in writing to the timeline and procedures
specified by tht responsible Contracting Officer. The Contractor must provide
with the notification sufficient documentation to support the legally chauged
name.

(i1) If the Conttactor fails to comply with the requirements of paragraph 31830
of this clause, ¢r fails to perform the agréement at paragraph (g)(1(i)(C) of this
clausc, and, in the absence of a properly executed novation or change-of-name
agreernent, the CCR information that shows the Contractor 1o be other than the
Contractor indjcated in the contract will be considered to be incorrect information
within the meahing of the "Suspension of Payment” paragraph of the clectronic
funds transfer (EFT) clause of this contract.

(2) The Contragtor shall not change the pame or address for EFT payments or
manual payments, as appropriate, in the CCR record to reflect an assipgnee for the
purpose of assignment of claims (see FAR Subpart 32.8, Assipnment of Claims).
Assignees shalll be separately registered in the CCR database. Information
provided to theContractor's CCR record thar i ndicates payments, including those
made by EFT, to an vitimate recipient other than that Contractor will be




considered to be incorrect information within the

payment” graph of the EFT clause of this contract,

(h) Offerors apd Contractors may obtam information on registration and annual

confinnation fequirements via the intermet at http:/fwww. cer. gov or by calling -
888-227-2423, or 769-961-5757.

(End of clause)

Alernate I (Opt 2003), As prescribed in 4.1104(a), substitute the following
paragraph (b) for paragraph (b} of the basic clause: (bX(1) The Contractor shall be
CCR database by December 31, 2003, The Contractor shall
maintajn regisfration during performance and through final payment of this
contract (2) The Contractor shall entcr, in the block with its name and address on
the cover page of the: SF 30, Amendment of solicitation/Modificalion of Contiact,
the annotation"DUNS" or "DUNS 44" followed by the DUNS or DUNS +4
number that identifics the Contractor's pame and address exartly as stated in this

contract. The PUNS number will be used by the Contracting Officer (o verify that

the Contractor|is registered in the CCR database,
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{a) By completing ltems B and 15, and refurning copies of the amendment; {5) By acknowledging receipt of this amendment on each copy of the offer
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Page 2 of 5
Contract No. ACB-3-C-0002
Modification No. A004

This modification is issued to incorporate the following changes to Section G, Contract
Administration Data;

Delete Section G, Contract Administration Data in its entirety.
Replace Section G, pages G-1, G-2 with Replacement pages, G-1, G-2, G-3.

There are no other changes to the contract.




PART I- THE SCHEDULE
SECTION G - CONTRACT ADMINISTRATION DATA

(3.]. Submission of Invoices

The Department of Homeland Security will pay for services rendered under this
contract satisfactorily performed. When invoicing on a monthly basis, the
Contractor shall include the required information with the actual number of
detainee days performed at the agreed to contract price. Submit invoices in an
original and one (1) copy. To constitute a proper invoice, the invoice must
include the following information and attached documentation:

(a)
(b)
(©)
(d)
- (®
]

(8)

Name of the business concern,

Invoice date.

Contract number and delivery/task order number.

Description, price, and quantity of services actually rendered.
Payment terms.

Name where practicable, title, phone number, and complete mailing
address of responsible official to whom payment is to be sent,

Other substantiating documentation or information as required by the
contract.

The COTR shall certify the Original Invoice and then send ‘the certified Original Invoice
to the address below for payment. A copy of the certified invoice will be sent to the
Contracting Officer at the address* below.

Dallas Finance Center
PO Box 561548
Dallas TX 75356-6161
(214) 915-6161

The Contractor shall send a duplicate original (clearly marked “Duplicate Original™) to
the Contracting Office at the following address:

*Immigration & Customs Enforcement
ATTN: Sheryl Wright '
Administrative Center, Laguna (ACLCAP)
P.O. Box 30080

Laguna Niguel, CA 92607-0080

* In the case of recommended deduction(s) from the contractor’s invoice for CDRs,
nonperformance, etc, the original invoice will be forwarded by the COTR to the Contract
Administrator for review and concurrence. After review, the Contract Administrator
shall forward the invoices to the Dallas Finance Center.

All deductions shall be noted on the Original Invoice with the amount of the deduction.

G-1




G.2. Contract Administration
a. After award, the contract will be administered by the Contract Administrator.

b. Successful Contractor shall, after receipt of contract, direct all questions
concerning the contract to:

CONTRACTING OFFICER (CO):

Alan J. Barclay

Immigration & Customs Enforcement
Administrative Center, Laguna (ACLCAP)
P.O. Box 30080

Laguna Niguel, CA 92607-0080

CONTRACT ADMINISTRATOR:

Sheryl Wright, Contract Specialist
Immigration & Customs Enforcement
Administrative Center, Laguna (ACLCAP)
P.O. Box 30080

Laguna Niguel, CA 92607-0080

Telephone Number:; b2Low
Fax Number: b2Low
E-mail Address: b6

¢. CONTRACTING OFFICERS TECHNICAL PRESENTATIVES (COTRs)
Mary Barrett, Joseph Lovria, Charles Mulé and Mary Loiselle.

G.3 HSAR 3052.242-72-CONTRACTING OFFICER’S TECHNICAL
REPRESENTATIVE (DEC 2003)

(a) The Contracting Officer may designate Government personnel to act as the
Contracting Officer’s Technical Representative (COTR) to perform functions under
the contract such as review or inspection and acceptance of supplies, services,
including construction, and other functions of a technical nature. The Contracting
Officer will provide a written notice of such designation to the Contractor within
five working days after contract award or for construction, not less than five working
days prior to giving the contractor the notice to proceed. The designation letter will
set forth the authorities and limitations of the COTR under the contract.
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b) The Contracting Officer cannot authorize the COTR or any other representative to
sign documents, such as contracts, contract modification, etc., that require the
signature of the Contracting Officer.

(End of Clause)
Method of Payment

Payments will be processed in accordance with Clause 52.232-33, Payment by
Electronic Funds Transfer - Central Contractor Registration in Section I, or by
U.S. Treasury check issued within 30 days after receipt of a proper and acceptable
invoice.

Authority to Issue Task Orders

Supplies or services to be furnished under this contract shall be ordered by issuance
of task orders issued by the Contracting Officer, Department of Homeland Security,
Administrative Center Laguna.

Modifications, Change Orders, Deviations

The Contracting Officer retains the sole right to issue modifications and change
orders. In no event shall any understanding or agreement, contract modification,
change order, or other matter in deviation from the terms of this contract between
the Contractor and a person other than the Contracting Officer be effective or
binding upon DHS. All such actions must be formalized by a proper contractual
document executed by the Contracting Officer.




” 1. CONTRACT ID CODE PAGE OF PAGES
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1 I 1

2. AMENDMENT/MODIFICATION NG. | 3. EFF. DATE 4. REQUISITION/PURCHASE REQ. NO.| 5. PROJECT NO. (If applicable)
ADO5 _ SEE BLOCK 16C DDP-03-004

6. ISSUEDBY CODE 7. ADMINISTERED BY (¥ other than ltem 6)  CODE I
Immigration & Customs Enforcement '
Administrative Center Laguna

ATTN: Sheryl Porter-Wright
P.O. Box 30080 (949)360-2167
Laguna Niguel CA 92607-0080

8. NAME AND ADDRESS OF CONTRACTOR (No., sireet, county, State and Zjp Code) 9A. AMENDMENT OF SOLICITATION NO,
- ASSET PROTECTION & SECURITY
SERVICES INC. 9B. DATED (SEE ITEM 11)
5502 BURNHAM DRIVE
10A. MODIFICATION OF CONTRACT/ORDER NO.
CORPUS CHRISTI TX 78413-5129 X ACB-3-C-0002 /-
CODE 009741828 [ FACILITY CODE 10B. DATED {SEE ITEM 13) 1/3/2003
) 11, THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS '
D The above numbered sclisitation is amended as set forth in ltem 14, The hour and date specified for receipt of Offers D is extended, D is not

extendad. Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by ane of the following metherds:

{a} By completing Items 8 and 15, and returning copies of the amendment; (k) By acknowledging receipt of this amendment on each copy of the offer
submitted; or {¢) By separate letter or telegram which includas a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNCOWLEQGEMENT

TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT CF CFFERS PRICR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF
YOUR OFFER. if by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each

telegram or ietter makes reference to the solisitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

NET CHANGES: $0.00
13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NG, AS DESCRIBED IN ITEM 14.

A. THiS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN iTEM 14 ARE MADE, IN THE CONTRACT
ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (Such as changes in paying offics,
appropriation date, etc. ) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103 {b}.

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED iNTO PURSUANT TO AUTHORITY CF:

D. OTHER (Specify typs of modification and authority)

E. IMPORTANT: Contractor is not D is required to sign this document and return copies 1o issuing office.

14, DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UGF section headings, including solicitationfcontract subjact mattar where feasible.)
This is z administrative medification to correct the Contracting Officers
Technical Representatives shown in Section G.2 paragraph ¢. in Modification
AO04. '

‘Change the COTR's in Section G.2.¢ to read, Martin Herron, Charles Mule', and
Mary Loiselle.

Except as provided hereln, all terms and conditions of the document referenced in ltem 9A or 10A, as heretofore shanged, remains unchanged and in full foree and effect.

15A NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)
Alan J. Barclay

. ) A A
15B. CONTRACTOR/CFFEROR 15C. DATE 16B. UN TATE RIC. . 16C. DATE
SIGNED SIGNED /-
BY '
2 fF—

(Signature of person authorized to sign) (Signat'u.te’ of Coniracting Officef/

[] vendor [ official [] Requestor " STANDARD FORM 30 (REV. 10-83)
[ Receiving {1 104 oblig. ] other . Prescribed by GSA FAR (48 CFR) $3.243
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t. CONTRACT ID CODE PAGE OF PAGES

AMENDMENT OF SOLICITATION/MODIFICATION OF GONTRACT 1 I 1

2. AMENDMENT/MODIFICATION NC. | 3. EFF. DATE 4. REQUISITION/PURCHASE REQ. NO.| 5. PROJECT NO. (if applicabie)
_ X006 : See Blk 16C DDP-03-004 '
6. ISSUED BY CODE 7. ADMINISTERED BY (# other than tem gy  CODE |

Immigration & Customs Enforcement
Admnistrative Center Laguna
ATTN: Sheryl Porter-Wright

P.O. Box 30080 (949)360-2167

Laguma Niguel CA 92607-0080
8. NAME AND ADDRESS OF CONTRACTOR (No., stresf, county, State and Zip Code} | | 9A. AMENDMENT OF SOLICITATION NO,

ASSET PROTECTION & SECURITY

SERVICES INC. 9B. DATED (SEE ITEM 11)

5502 BURNHAM DRIVE

10A. MODIFICATION OF CONTRACT/ORDER NO.

CORPUS CHRISTI TX 78413-5129 _ X ACB-3-C-0002 / — o

CODE 009741828 | FaciLiTY cobE 10B. DATED (SFE ITEM 13) 1/3/2003
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

D The above numbered solisitation is amended as set forth in ltem 14. The hour and date specified for receipt of Offers D is extended, D is nol

extended. Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing items 8 and 15, and returning copies of the amendment; (b} By acknowledging receipt of this amendment on each copy of the offer
submitied; or {c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT

TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRICR TO THE HOUR AND DATE SPEGIFIED MAY RESULT IN REJECTION OF
YOUR COFFER. Ifby virlue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each

telegram or letter makes reference to the solicitation and this amendment, and is received prior io the opening hour and date specified.

12, ACCOUNTING AND APPROPRIATION DATA (If required)

NET CHANGES: $0.00
13. THISITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: {Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER 18 MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (Such as changes in paying office,
appropriation date, etc. ) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43,103 (b). .

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTC PURSUANT TO AUTHCRITY OF:

. OTHER {Specify type of madification and authority) :
UNILATERAL - FAR 52.217-9 FAR 52222-41 and FAR 52.222-43
E. IMPCRTANT: Confractor is not [:I is required to sign this document and return copies to issuing office.
14. DESCRIFPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, inciuding solicitationicontract subject matter where faasibls.)
This unilateral modification is issued to:

X

a) Exercise Option Year One for the Period of Performance April 1, 2004 through
March 31, 2005, under the authority of FAR 52.217-9 Option To Extend the Term of
Contract. :
b} Collective Bargaining Bgreement between Asset Protection & Security
Services, LP and Service Employees International Union AFL-CIO, CLC, Local 200
United dated January 27, 2004 through March 31, 2007 has been forwarded to the
Department of lLabor for wage determination review and will be incorporated after
completion of review.

Except as provided herein, all terms and conditions of the document referenced in ltem 9A or 10A, as heretofore changed, remains unchanged and in full forge and effect.

15A NAME AND TITLE OF SIGNER (Type or print} 16A. NAME AND TITLE OF CONTRACTING OFFICER  (Type or print)
Alan I. Barclay

Pi]

15B. CONTRACTCR/OFFEROR 15C. DATE 168. UNITE ATES ERICA 16C. DATE
- SIGNED GN
BY ; }
(Signature of person authorized (o sign) (ngnatd‘(gﬁf Contracting Offfeeﬂ Z ; '
[] vendor [] official [ 1 Requester STANDARD FORM 30 (REV. 10-83)

] recaiving ] 104 oniig. ] otrer Prescribed by GSA FAR (48 CFR) 53,243
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8B. DATED (3FE ITEM 11}

VE . ‘
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12. ACCOUNTING AND APPROPRIATION RATA (i requira)
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ORDER NO. IN TEM 104,
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This modification to rthe contract is issued to incorporata the incdreages in che
DOL Wage Determination 1999-0543 Revision 2 dated 2/26/04 which Incorporates
Collective Bargaining Agreement between Asset Protedrion & Security Sarvices, Lp
and Service Bmployees International Union AFL-CIO, CLC, Loeal 200 United Qated

January 27, 2004 chrough March 31, 2007. This adjustment 15 effactive 4/1/04
tharough 3/31/45. ' ' '
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+ ACB-3-C-0002
MODIFICATION MOO07

CLIN | Item Quantity | Unit of Unit
Item # | Description Hstimate | Measure | Price | Total
0001C | BFDF Productive Man- 191,440 | Man-hour | % $
%{j} Hours @ | (b)(4)
Gt 0002C | BFDF Supervisory 17,520 Man-hour | § ‘ $
Ay Productive Man-Hours
’ 4 | 0003C | On-call Hours 0 Man-hour 0 0
2% | 0004C | Data in accordance with Not
5 Section F — Deliverables Separately
' of Written Documentation Priced
THIRD OPTION YEAR | 208,960 § 0®
TOTAL
Fourth Option Period — Commences upon expiration of the Third Option Period and
extends for a period of one year commencing April 1, 2007 to March 31, 2008
CLIN | Item Quantity | Unit of Unit
Item # | Description Estimate | Measure | Price Total
,ﬁg 0001D | BFDF Productive Man- 191,440 | Man-hour | § $
w Hours @ | @
g¢ | 0002D | BFDF Supervisory 17,520 Man-hour | §$ $
§ Productive Man-Hours
43 [ 0003D | On-call Hours 0 Man-hour 0 0
g gt
@?}“«. 0004D | Data in accordance with Not
"4 Section F — Deliverables Separately
of Written Documentation Priced
FOURTH OPTION 208,960 i (b))
YEAR TOTAL ’
Base Period Total $

ASSET PROTECTION & SECURITY SERVICES, INC.

PAGE 3 OF 4

Third Option Period — Commences upon expiration of the Second Option Period and

extends for period of one year commencing April 1, 2006 to March 31, 2007

First Option Period Total ~ §

Second Option Period Total §

Third Option Period Total ~ $

Fourth Option Period Total $§

(b)(4)

Total Estimated Cost including Base and Four Option Years ¢

(b)(4)




ACB-3-6-0002

 MODIFICATION M0O7
ASSET PROTECTION & SECURITY SERVICES INC.

PAGE 2 OF 4

First Option Period — Commences upon expiration of the Base Period and extends for a

period of one year commencing April 1, 2004 to March 31, 2005

CLIN | Item Quantity | Unit of Unit
Item # | Description Estimate | Measure | Price Total
5 0001A | BEDF Productive Man- 191,440 | Man-hour | $ $
OB Hours @ | (b)(4)
v | 0002A | BFDF Supervisory 17,520 Man-hour $
A Productive Man-Hours
5 :F/; 0003A | On-call Hours 0 Man-hour 0 0
ka
A 0004A | Data in accordance with Not
‘&@@ ' Section F — Deliverables Separately
of Written Documentation : Priced
FIRST OPTION YEAR 208,960 oo
TOTAL
Second Option Period — Commences upon expiration of the First Option Period and extends
for a period of one year commencing April 1, 2005 to March 31, 2006
CLIN | Item Quantity | Unit of Unit
Item # | Description Estimate | Measure Price Total
o+ | 0001B | BFDF Productive Man- 191,440 | Man-hour | $ N
% " | Hours (b)(4) B (b)(4)
s | 0002B | BFDF Supervisory 17,520 Man-hour | § h)
ng‘é Productive Man-Hours
@3} 00038 | On-call Hours 0 Man-hour 0 0
g
¢ N 0004B | Data in accordance with Not
o ] Section F — Deliverables Separately
& of Written Documentation Priced
SECOND OPTION 208,960 $ (b)(4)
YEAR TOTAL




. ACB~3-C-0002 o
* ASSET PROTECTION & SECURL’TY SERVICES, INC.
PAGE 4 OF 4

Due to length of service increases in wages, vacations, and sick leave, negotiated in the
CBA, each length of service item will be reviewed and monetarily changed if applicable.

The Government reserves the right to exercise the annual option periods no later than the
expiration date of the current period of performance provided a preliminary notice of

intent to extend is given in writing at least 60 days before contract expiration, subject to
availability of funds.

Any mention of a year in the Schedule above is automatically 366 days for the purpose of
any leap year.
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AD08 See Block 16C |
6. ISSUED BY CODE __17. ADMINISTERED BY {if othar than ltem ) COBE I

Immigration & Customs Enforcement
Administrative Center Laguna
ATTN: Sheryl Porter-Wright

P.O. Box 30080 (949)360-2167
Laguna Niguel CA  92607-0080 : ‘

8. NAME AND ADDRESS OF CONTRACTOR (No., streat, county, Stafe and Zip Code) | | 9A. AMENDMENT OF SOLICITATION NO.
ASSET PROTECTION & SECURITY
SERVICES INC. 9B. DATED (SEE ITEM 11)
5502 BURNHAM DRIVE
10A. MODIFICATION OF CONTRACT/ORDER NO.
CORPUS CHRISTI TX 78413-5120 X ACB-3-C-0002 f -
CODE 009741828 [ FaciLiry cope 10B. DATED (SEE ITEM 13) 1/3/2003

11. THIS ITEM GNLY APPLIES TO AMENDMENTS OF SOLICITATIONS

D The above numbered salicitation is amended as set forth in lem 14, The hour and date specified for receipt of Offers D is extended, D is not
extended, Ofers must acknowledgs receipt of this amandment prior to the hour and date specified in the solicilation or as amended, by one of the following methods:

{a) By completing tems 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer
submitted; or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT

TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF CFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF
YOUR OFFER. If by viriue of this amendment you dasire tc change an offer already submitted, such change may be made by telegram or letter, provided each ‘
felegram or letter makes reference {o the solisitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)}

NET CHANGES: $0.00
13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NC. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER I3 MODIFIED TG REFLECT THE ADMINISTRATIVE CHANGES (Such as changes in paying offics,
appropriation date, efc. } SET FORTH IN ITEM 14, PURSUANT TQ THE AUTHORITY OF FAR 43.103 (b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER {Spacify type of modification and authorty)
X UNILATERAL - Final FAR rule on FAR case 2002-018
E. IMPORTANT: Confractor is not D is required ta sign this document and return copies In issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitationicentract subject matter where feasibie,)
This modificaticon is issued to incorporate by reference FAR Clauses 52.204-7,
Central Contractor Registration {(Oct 2003), Alt 1 (Oct 2003) (b) (1)....December
31, 2003....and FAR 52.232-33, Payments by Electronic Funds Transfer - Central
Contractor Registration (Oct 2003). Full text of clauses is . available at
http://www.arnet.gov/far. Central Contractor Registration is available at
http://www.ccr.gov.

Except as provided herein, all terms and condifions of the document referenced in lem 9A or 10A, as herstofore changed, remains unchanged and in full force and effect.

15A NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or prin}
Alan 1. Barclay

15B8. CONTRACTOR/OFFEROR ‘ 15C. DATE 16D, UNITEZSTATES 259 AgERICA 16C. DATE
SIGNED By 7

(Signature of person authorized fo sign) (Signatqf /6f Contracting Offf ceqy

[ vendor ] officiat ] Requestor STANDARD FORM 30 (REV 10-83)
D Receiving D G104 Oblig. D Cther Prescribed by GSA FAR (48 CFR} 53.243




Sy 1. CONTRACT o FAGE OF PAGE
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT CTID CODE | s
1 2
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ.NOC. 5. PROJECT NO. {If appiicabie)
P00QOS 04/01/2005
6. ISSUED BY CODE ICELAG 7. ADMINISTERED BY (If other than ftem &) CODE IPRO-LAGUNA
Immigration and Customs Enforcement Immigration & Customs Enforcement
Office of Procurement-Laguna Office of Procurement-Laguna
PO Box 30080 P.0O. Box 30080
Sheryl Wright (949) 360-31840 Sheryl Wright (949) 360-3180
Laguna Niguel CA 92607 Laguna Niguel C& 92607
8. NAME AND ADDRESS OF CONTRACTOR (Na., street, county, State and ZIF Code} ) 9A. AMENDMENT OF SOLICITATION NO.
ASSET PROTECTICN SECURITY SERVICES LP
5502 BURNHAM DRIVE 98. DATED (SEE ITEM 11)
CORPUS CHRISTI TX 784135129
x 10A. MOBIFICATION OF CONTRACT/ORDER NO.
ACB3IC0002
108, DATED (SEE ITEM 13)
CODE (1397418280000 IFAGLWYCODE 01/03/2003
11. THIS ITEM ONLY APPLIES TC AMENDMENTS OF SCLICITATIONS
{{] The above numbered solicitation is amended as set forth in ltem 14. The hour and date specified for receipt of Offers {Jis extended.  [Tis not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: (a) By completing
items 8 and 15, and returning ___ Copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submilted; or (¢} By
separate letler ar telegram which includes a reference to the solicitalion and amendment number. FAILURE QF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT CF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. by
virtug of this amendment you desire to change an offer already submitted, such change may be made by lelegrarm ar letter, provided each telegram or letter makes
reference to the solicitation and this amendment, and is received orior to the opening hour and date specified.
12. ACCOUNTING AND APPROPRIATION DATA (/f required.,)
N/A
13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIRED IN ITEM 14,

) A. THIS CHANGE ORDER IS ISSUEL PURSUANT TC: (Specify aulhorily) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
1 ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRAGT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, efc.) SET FORTH IN /TEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103{b}.

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO THE AUTHORITY OF:

D. OTHER {Specify type of modification and authority)
X iUnilateral - FAR 52.217-9 Option To Extend the Term of the Contract

E.IMPORTANT:  Contractor [Kisnot.  [Jis required to sign this decument and return coples to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION {Organized by UCF section headings, including solicitationicontract subject matter where feasible.)

Tax ID Number: 742563643

DUNS Number: 009741828

This unilateral modification is issued to:

Exercise Option Year Two for the period of Performance of April 3, 2005 through March 31,
2006, under the authority of FAR 52.217-9 Option To Extend the Term of Contract.

FAR 52.232-19% -- Availablility of Funds for the Next Fiscal Year {Apr 1984)
Funds are not presgently avallable for performance under this contract beyond September 30,
2005. The CGovernment’s obligation for performance of thig contract beyond that date is

Continued ...

Except as provided herein, all terms and conditions of the document referenced in item 9A or 10A, as heratofore changed, remains unchanged and in full force and effact.

15A. MAME AND TITLE OF SIGNER {Type or print) 16A, NAME AND TITLE OF CONTRACTING QFFICER (Type or print)
Carol Amanc
oy

158. CONTRACTOR/OFFEROR 15C. DATE SIGNED 188. UNITED, yés Q ERICA 18C. DATE SIGNED,
) -
' (Signature of person authorized to sigr) - (Signatura of Contracting Officer) a "5
NSN 7540-01-152-8070 ) STANDARD FORM 80 (REV. 1.6-83)
Previous edition unusable Prescribed by GSA

FAR (48 CFR) 53.243




REFERENCE Nd.' OF DOCUMENT BEING GONTINUED PAGE OF

CONTINUATION SHEET ACB3C0002/P00009 2 l 5

NAME OF OFFEROR OR CONTRACTOR
ASSET PROTECTION SECURITY SERVICES LP

ITEM NO. SUPPLIES/SERVICES QUANTITY|UNIT UNIT PRICE AMOUNT
(a) (B) ¢y |(D) (E) ()

contingent upon the availability of appropriated
funds from which payment for contract purposes
can be made. Wo legal liability on the part of
the Government for any payment may arisge for
performance under this contract beyond September
30, 2005, until funds are made available to the
Contracting Officer for performance and until the
Contractor receives notice of availability, to be
confirmed in writing by the Contracting Officer.
{End of Clause)
Period of Performance: $4/01/2005 to 03/31/2006

NSN 7540-01-152-8067 OPTIONAL FORM 336 (4-85)
Sponsored by GSA
FAR (48 CFR)53.110




1. CONTRACT IO CODE PAGE OF PAGES

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT X l N

2 AMENDMENTAMORIFICATION NO. 3. EFFECTIVE CATE 4. REQUISITIONIPURCRASE REQ.ND, 5. PROJECT NO. {If appiicabl)
£0@o10 04/01/2005 DDP-NCNE
6. ISSUED 8Y COLE | ropr.AG 7. ADMINISTERED BY (I athar than item &) CODE | PRO-LAGUNA
Immigration and Customs Enforcement Immigration & Customs Enforcement
Office of Procurement-Laguna Office of Procurement-Laguna
PO Box 300%0 P.O. Box 20080
Sheryl Wright {949) 360-3180 Sheryl Wright (949) 360-3180
Laguna Niguel CA 92607 Laguna Niguel CA 92607
8 NAME AND ADDRESS OF CONTRACTOR (No., strast, county, Steis aid ZIP Cods) {xy |27 AMENDMENT OF SOUCITATION NG,
ASSET PROTECTION SECURITY SERVICES LP
5502 BURNHAM DRIVE 9B, DATED {SEE 1TEM 17)
CORPUS CHRISTI TX 784135129
x |10A MODIFICATION OF CONTRACT/ORDER NO,
ACB3ICDOG2
108, DATED (SEE ITEM 13)
CODE (097418280000 lF"‘C'“T"CDDE 01/03/2003
11. THIS ITEM ONLY APPLIES TO AMENOMENTS GF SOLICITATIONS
[0 Yhe above numbered seiicitation is amended as set forth in lterm 14, The hour ang date specified for receipt of Offars (lis extended,  [Jis rot extended.
Offers must acknowladge receipt of this amendment prior tothe haur and date specified in the scliciation or as amended. by ona of the foBowing melhods: {a) By eompleting

Items 8 and 15, and retuming __ topies of the dment; (b) By ach ging receipt of thia amendmant on each copy of the offer submitted; or () By
separate [eiter or talegram which inef a ref: tothe soiicitation and amendment number. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLAGE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. Ifby
virtue of this amendment ycu desire 1o change an offer already submitied, such change may be mada by telegram or letter, provided each telegram or letter makes
1a the sclicitation and this amendment, and is rece: igr to the epening hour and date specified.
12. ACCOUNTING AND APPROFRIATION DATA K rsquirad.) ‘
N/A

13. THIS ITEM APPLIES ONLY TO MODIFIGATIONS OF CONTRACTS/OR DERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN [TEM 14,

) A THIS CHANGE ORDER IS iSSUED PURSUANT TO: (Specity authorily} THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
| ORDER NO. INITEM 10A

8, THE ABGVE NUMBERED CONTRACT/ORDER IS MODIFIED 10 REFLECT THE ADMINISTRAT/VE CHANGES fsuch as changes in paying offics,
approprialion dale, ele) SET FORTH IN [TEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(E}. .

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TG THE AUTHORITY OF: 1
X |PAR 52.222-41 and FAR 52.222-43 |

v D OTHER (Specify typa of modification and authonty}
' |
E. IMPORTANT: Contraclor Chnot.  @is requicadto sign this docurmant and return — 1 topiestatha issuing office. |
14. DESCRIPTION OF AMENDMENT/MODIFICATION {Organized by UCF section headi g3, ircluding solicitation’: subjoct malier whara faasible.)

Tax ID Number: 742563643

DUNS Number: 009741828

This modification is issued in accordance with FAR 52.222-41, Service Contract Act of 1965,
as Amended (May 1989) and FAR 52.222-43 Fair Labor Standards Act and Service Contract Act -
Price Adjustments (Multiple Year and Option Contracts) (May 1989).

This modification to the contract is issued to incorporate the increases im the Department
of Labor Wage Determination CBA-2005-2774 dated February 21, 2005 which incorporates the
Collective Bargaining Agreement between Agset Protection & Security Services, and the
Continued ...

Except aa provided héreh, al terms and conditions of the document referenced il itam 9A or 10A, a3 heretolore changad, zermains unchanged and in full force and effect,

15A. NAME AND.TITLE OF SKGNER {Type or print) L?;,A NAME AND TITLE OF CONTRACTING OFFICER (Typa or prinl)

POI\] éA TES G.E:Jrfﬂ.ﬁ»t, P TVF Y 2oy Carol Amano

138 WDR 15C. DATE SIGNED | 168, UNITEEETATES OF AVERICA 16C. DATE SIGNED
a4 / A‘ /" ( M /
T (Simature of pareen suorioed To sign] s7 57 T 685

(Signaturs of Contraciing Office:)

NSN 7540-01-152-8670 STANDARD FORM 30 (REV. 10-83)
Previows edition unusable Prascribed by GSA

FAR (48 CFR) 53.243
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REFEREW.:E NQ, OF DOCUMENT BEING CONTINUED e PAGE OF
ACB3C0002/200010 2 | s

CONTINUATION SHEET

NAME OF OFFEROR OR CONTRACTOR
ASSET PROTECTICN SECURITY SERVICES LP

ITEM NO. SUPPLIES/SERVICES QuaNTITY[uniT UNIT PRICE AMOUNT
(A) {B) )y [ (E) . (£}

Service Employees International Union AFL-CIO,
Lecal 200 United dated January 27, 2004 through
March 31, 2007, This adjustment is effective
April i, 2005.

Replace Attachment No. 1 {Department of Labor
Wage Determinaticn 1999-0548) with the new
Attachment No. 1 (Department of Labor Wage
Determinaticn CBA-2005-2774)herein.

LIST OF CHANGES:
Total Amount for this Modification: § (b)(4)

CHANGES FOR LINE ITEM NUMBER: 2001- BFDF
PRODUCTIVE MAN-HOURS

Unit Price changed from $ (b)(4) to $ (b)4)
Total Amount changed from $ (b)(4) to
§ (b)(4)

CHANGES FCR LINE ITEM NUMBER: 2002 - BEFDF
SUPERVISORY PRCDUCTIVE MAN-HOURS

Unit Price changed from $ (b)@d) to $ (b)) S
Total Amount changed from $  (b)(4) to k
§ @ '

CHANGES FOR LINE ITEM NUMBER: 3001- BFDF
PRCDUCTIVE MAN-HOURS

Unit Price changed frem §$ (b)4) Lo § (b)4)
Total Amount changed from $ (b)(@) to

$ (b)(4)

CHANGES FOR LINE ITEM NUMBER: 3002 - BFDF
SUPERVISORY PRODUCTIVE MAN-HOURS

Unit Price changed from $ (b)4) to $ (b))
Total Amount changed from 3 (b)(4) to
5 (b)(4)

CHANGES FOR LINE ITEM NUMBER: 400l- BFDF
PRODUCTIVE MAN-HOURS

Unit Price changed from $ (b)4) ©o § (b))
Continued

NSN 7540-01-152-8067 QPTICNAL FORM 326 (4-86)
Sponsored by GSA \,_ :
FAR (48 CFR) 53.110 :




REFE\RE:\,‘SE NO. OF DOCUMENT BEING CONTINUED T PAGE OF

CONTINUATION SHEET 1, -p300002/p00010 3 | 3

NAME ‘OF OFFEROR OR CONTRACTOR
ASSET PROTECTION SECURITY SERVICES LP

ITEM NO. SUPPLIES/SERVICES QUANTITY [UNIT UNIT PRICE AMOUNT
(R) (B} (cy o) {E} (F}

Tetal Bmount changed from § = (b)4) to
: (b)(4)

CHANGES FOR LINE ITEM NUMBER: 4002 - BFDF
SUPERVISORY PRODUCTIVE MAN-HOURS
Unit Price changed froem $ (b)(4) to § (b))

Tetal Amount changed from $§ (b)(4) to
§ (b@

Based on the above changes, the total contract

amount is changed from & (b)@4) to:
$ (b)(4)

Base Year s (b)(4)

Option Year One N (b)(4)

Rdjusted Teotal as a result of this Reguest for
Equitable Adjustment:

Optien Year Two  from: § (b)(4) to:
=7 @

Option Year Three from: § (b)(4) to:

S ()@

Optiqn Year Four from: $ (0)(4) to:

s (b)(4)

FOB: Destination
Discount Terms:
(b)(2)Low
Period of Performance: 04/01/2005 to 03/31/2008

NSN 7540-01-152.8067 OPTIONAL FORM 336 {4-86)
Spensored by GSA -
FAR (43 CFR1 53.110




1. CONTRACT IDCODE ) PAGE OF PAGES

AMENDMENT OF SOLICITAT!ONIMOD!FIC#\;l'ION OF CONTRACT |
1 2

2. AMENDMENT/MODIFICATION NO, 3. EFFECTIVE DATE - f 4. REQUISITIONPURCHASE REQ.NO. . 5. PROJECT NO. (If applicabla}
6. ISSUED BY CODE | TeRLAG 7. ADMINISTERED BY {if other than Item 6} CODE ] PRO-LAGUNA
Immigration and Customs Enforcement Immigration & Customs Enforcement
Office of Acquisition Management Office of Acgquisition Management
Attn: Sheryl Wright Attn: Sheryl Wright
24000 Avila Reoad, Room 3104 24000 Avila Road, Room 3104
Laguna Niguel CA 92677 Laguna Niguel CA 92677 .
& NAME AND ADDRESS OF CONTRACTOR (No,, straet, counly, State and ZIP Code} o 9A, AMENDMENT OF SOLICITATION NO.
ASSET PROTECTION SECURITY SERVICES LP
5502 BURNHAM DRIVE ©9B. DATED (SEE ITEM 11)
CORPUS CHRISTI TX 784135129
x 10A. MODIFICATION OF CONTRACT/CRDER NO.
- ACB3ICO002
10B. DATED (SEEITEM 13}
CODE  5p97418280000 FACILITY CODE 01/03/2003
11. THIS {TEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
] The above numbered solicitation is amended as set forth in ltem 14, The hour and date specified for receipt of Offers [Mis extended.  [Jis not extended.
Offers must acknowledge recsipt of this amendment prior to the hour and date specified in the soficitation or as amended, by one of the follewing methods: (a) By completing
Hemns 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c} By

separate letter or telegram which includes 2 reference 1o the sclicitation and amendment number. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEWED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TQ THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amerndment you desire to Ch%?:e an offer already submitfed, such change may be made by telegram or letter, prowded each telegram or letter makes

referance to the solicitation and this amendment, and ig received prior {o the o@nlng hour and date specified.
12. ACCOUNTING AND APPROPRIATION DATA (if requirad.}

N/A

13. THIS ITEM APPLIES ONLY TO MOBDIFIGATIONS OF CONTRACTS/ORDERS. IT MODIFIES THE GONTRACTIORDER NO. AS DESCRIBED IN ITEM 14,

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authorify) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

— ORDER NOQ. INITEM 10A,

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changss in paying office,
appropriation dals, etc.) SET FORTH IN [TEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTQ PURSUANT TG THE AUTHORITY OF:

D. OTHER (Specify lype of modification and authority)
X |unilateral - FAR 52.217-9 and FAR 52.222-43

E. IMPORTANT: Contractor Eisnot.  [is required to signthisdocumentandreturn _______ copies 1o the issuing office.

14. DESCRIPTION OF AMENDMENTMOFICATION (Cryanizad by UCKE seclion headings, Inciuding solicitationiconlract subject matler wheors feasible.)
Tax 1D Number: 202622634

DUNS Number: 009741828

Program POC: Dalton Lilly

Finance PQC: Glenn Bombardier

This unilateral modification is issued to exercise Option Year Three for the Period of
Performance of April 1, 2006 through March 31, 2007, under the authority of FAR 52.217-9%
Option To Extend the Term of the Contract.

Continued ...

Except as pravided herein, all terms and conditions of the document referenced in liem 9A or 10A, as heretofore changed, remains unchanged and in fufi force and effect.

154 NAME AND TITLE QF SIGNER (Typs or prinf) : 16A. NAME AND TITLE OF CONTRACTING QFFICER (Type or prinf)

Carol Amano
e
15B, CONTRACTOR/OFFEROR 15C. DATE SIGNED 16B. UNITE| ES RICA i6C. D SIG D
{Signalure of parson autharizad to sign) {Sigrature of Contracting Officer}

NSN 7540-01-152-8070 STANDARD FORM 30 (RI':{J. 10783}
Previous edition unusable : Proscribed by GSA

FAR (48 CER) 53.243




REFERENCE NO. CF DOCUMENT BEING CONTINUED PAGE OF

CONTINUATION SHEET ACE3C0002/500011 5 I B

NAME OF OFFEROR OR CONTRACTOR
ASSET PROTECTION SECURITY SERVICES LP

ITEM NO. SUPPLIESISERVICES QUANTITY]UNIT UNIT PRICE AMQUNT
(a) - (B) {c) [(b) {(E) {F)

In accordance with the authority of FAR 52.222-43
Fair Labor Standards Act and Service Contract Act
- Price Adjustment (Multiple Year and Option
Contracts), incorporate the attached Department
of Labor Wage Determination No. CBA-2005-2774 Rev
¢ dated February 21, 2005.

FAR 52.232-19 -- Availability of Funds for the
Next Figscal Year (Apr 1984}
Funds are not presently available for performance
under this contract beyond September 30, 2006.
The Government's obligation for performance of
this contract beyond that date is contingent upon
the availability of appropriated funds from which
payment for contract purposes can be made. No
legal liability on the part of the Government for
any payment may arise for performance under this
contract beyond September 3¢, 2006, until funds
are made available to the Contracting Officer for
performance and until the Contractor receives
notice of availability, to be confirmed in
writing by the Contracting Officer.

(End of Clause}
This modification incorporates the Statement of
Work and all terms and conditions of the contract.

Period of Performance: 04/01/2005 to 03/31/2008

OPTIONAL FORM 336 (4-56)
Sponsorad by GSA
FAR {48 CFR153.170

NSN 7640-01.152.8067




_ AMENDMENT O F SOLICITATION/MODIFICATION 8F CONTRACT

PAGE OF PAGES

1. CONTRACT ID CODE
i l 2

2. AMENDMENTMVODIFICATION NO. 3. EFFECTIVE DATE
P0QO13 09/11/2006

4. REQUISITION/PURGHASE REQ. NO,
DDP-06-005.5

5. PROJECT NO. (I applicabie}

€. ISSUED BY CODE |10 .

7. ADMINISTERED BY (if other than ltem 6} CODE IPRO—LAGUNA

U.S. Dept. Of Homeland Security
Immigration and Customs Enforcement
425 I Street, NW

Rm 2208

Washington DC 20536

Immigration & Customs Enforcement
Office of Acquisition Management
Attn: Sheryl Wright

24000 Avila Road, Room 3104
Laguna Niguel CA 92677

8, NAME AND ADDRESS OF CONTRACTOR (Wo., sireet, county, Stafe and ZiP Cade} 9A AMENDMENT OF SOLICITATION NO.

X,

109§
ASSET PROTECTION SECURITY SERVICES LP
5502 BURNHAM DRIVE

CORPUS CHRISTI TX 7843135129

98. DATED (SEEITEM 11}

x 10A. MODIFICATION OF CONTRACT/ORDER NO.
ACB3C0002

10B. DATED (SEE ITEM 11)

CODE 0097218280000 01/03/2003
B 11. THIS ITEM ONLY APPLIES TO AMENDMENTS GF SOLICITATIONS

] The above numbered soficitation is amended as set forth in ltem 14. The hour and date. specified for receipt of Offers [Dis extended, [ Jis not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified inthe solicitation or as amended, by one ofthe folowing methods: (a) By completing
Items 8 and 15, and retumring copies of the amendment; (b} By ackrAowledging receipt of this amendment on each copy of the offer submitted; or (¢} By
separate letter or kslegram which indudes a reference te the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECE{VED AT
THE PLACE DESIGNATED FOR THERECERT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT INREJECTION OF YOUR OFFER. If by
virtue of this amendment you desire to change an offer aready submitted, such change may be made by telegram or letter, provided each telegram or letter makes

reference o the solicitation and this amendment, and Is received prior fo the opening hour and date specified.
12 ACCOUNTING AND APPROPRiATION DATA(.'f requmed) Net Increase: 5 b))

FACILITY CODE

(b)(2) Low
13. THIS ITEM ONLY APFLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRAGT/ORDER NO. AS DESGRIBED IN ITEM 4.

_CHECKONE | 4 THIS CHANGE ORDER |s ISSUED PURSUANT TO: {(Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
X ORDER NO, 1N [TEM 1

52.243-1 Chanqes Fixed Price

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, efe.) SET FORTHIN ITEM 14, PURSUANT TQ THE AUTHORITY OF FAR 43,103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHDRETY OF:

D. OTHER {Spediy fype of modiicabon and authony]

E.IMPORTANT:  Contractar [isnot.  [#s required to sign this documentandretun ___ . copiesto the issuing office.
14, DESCRIPTION OF AMENDMENTMODIFICATION (Organized by UGF section headings, including solicifation/contract subject matter where feasible.)
Tax ID Number: 74-2563643

DUNS Number: 009741828

The purpose of this medification is to execute
the following:

-1. CLIN 3005, ON-TIME GUARDS UNIFORM CHANGE, is hereby added to the subject contract. BAs
¢ result, the ceiling for the current option (Option III) is increased by $ (b)(4) from
H (b)(4) to $ (b)(4) to cover the subject CLIN.

2. CLIN 3005 is fully funded in the amount of & (b)(4)

Continued ...

Excapt as provided herein, all terms and conditions of the document referenced in Item 9A or 104, as herstofore changed, remains unchanged-and in fuil force and effec!

15A. NAME AND TI{LE OF SIGNER {Type or print} 164, NAME AND TITLE OF CONTRACT|NG,OFFICER (Type orpn'n Qy-/
T v {! ~

16B. UNITED STATES OF AMERICA 16C. BATE SIGN D

e Qom

STANDARD FORM 30 (REV. 10-83)
Prescribed by GSA
FAR {48 CFR) 53.243

158, CONTRACTOR/OFFEROR 15C. DATE SIGNED

| {Sigmature of, pemuﬁ authorized to sign)
' MSN 7540-01-152-8070
Previous edition unusable

{Sigrtature of Contracting Oificer)




REFERENCE NO, OF DOCLTMENT BEING CONTINUED

PAGE OF

CONTINUATION SHEET ACB3C0002/P00013 2
NAME OF OFFEROR OR CONTRACTOR
ASSET PROTECTION SECURITY SERVICES LP
ITEM NO, SUPPLIES/SERVICES QUANTITYJUNIT UNIT PRICE AMOUNT
vy (B} (Cy D) (2) (F}
All other terms and conditions remain the same.
Discount Terms:
(b)(2)Low
Delivery Location Code: BAT
DEPT OF HOMELAND SECURITY
BUFFALC FEDERAL DETENTION FACILITY
4250 Federal Drive
Batavia NY 14020
FOB: Destination
Periocd of Performance: 04/01/2005 to 03/31/2008
3005 ON-TIME GUARDS UNIFORM CHANGE 1|1LC (b)(4) (b)(4)

Obligated Amount: $ (b)(4)

NSM 7540-01-152-8087

OPTIONAL FCRM 338 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110




e

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRAC'.!'

1. GONTRACT ID CODE PAGE OF PAGES

_ 1| 1
2. AMENDMENT/MODIFICATION NO. 3, EFFECTiVE DATE 4. REQUISITIONJ‘PURCHASE REQ. NO. 5. PROJECT NO. (If applicable)
© P0O014 02/07/2007 DDP-07-005
‘ 8. ISSUED BY CODE ICE 7. ADMINISTERED BY (¥ other than ftem 6} CODE |I CE
U.S. Dept. Of Homeland Security U.S. Dept. Of Homeland Security
Immigration and Customs Enforcement Immigration and Customs Enforcement
425 I Street, NW 425 I Street, NW
Rm 2208 Rm 2208
Wwashington DC 20536 Washington DC 20536
B, NAME AND ADDRESS OF CONTRACTOR (Mo, street, county, State and ZIP Code) ) 9A., AMENDMENT OF SOLICITATION NO.
ASSET PROTECTION SECURITY SERVICES LP
5502 BURNHAM DRIVE 98, DATED (SEE ITEM 11)
CORPUS CHRISTI TX 784135129
x 10A. MODIFICATION OF CONTRACT/ORDER NO.
ACB3CQ002
108. DATED (SEE ITEM 11)
CODE 0097418280000 FACILITY CODE 01/03/2003
14, THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
] 'The above numbered solicitation s amended as set forth in Item 4. The hour and date specified for receipt of Offers [ig extended. - [ lis not extended.
Offers muist acknowledge receipt of this amendment prior to the hour and date specified in the salicitation or as amended, by ane of the following methods: {a) By completing
ltems 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c) By
separale |stter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE REGEIFT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. by
virtue of this amendment you desire to change an offer already submilted, such change may be made by telegram or letter, provided each telegram or letter makes
reference to the salicitation and this amendment_and is received prior to the opening hour and date spacified.
12. AGCOUNTING AND APPROPRIATION DATA (IF required)

(b)(2)Low : _ (b)(2)Low (b)(2)Low

13. THIS ITEM ONLY APPLIES TO MODIFICATION CF CONTRACTS/ORDERS. IT MDDIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN JTEM 14.

_CHECKONE | A THIS CHANGE ORDER 1S ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER iS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, efc.} SET FORTH IN TTEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

€. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

X FAR 52.243-1, Changes - Fixed Price ({AUZ 19287), Alternate I (APR 1984}).
. OTHER (Specily type of modification and authorily)

E. IMPORTANT: Contractor Oisnot. 7 is required to sign this document and return 1 copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATICN {Organized by UGF section headings, including soficitation/contract subject matter where feasible.)
Tax ID Number: 74-2563643

DUNS Number: 009741828

The purpoge of this modification is to execute the following:

1. 1Increase each CLIN of the contract for Option Period 1IT, effective February 7, 2007
through March 31, 2007, by 8,480 productive man-hours and for Option Period IV - April 1,
2007 through March 31, 2008 by 25,440 productive man-hours. This change is necessary to
increase the need for additional post coverage under the contract.

The individual task orders for the option periods will identify the increase for each CLIN

and the total cost for the additional services. {See the attached modified Price Schedule
Continued ’

Except as provided herein, all terms and conditions of the decument referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and efiect,

15A. NAME AND TITLE OF SIGNER (Type or print} 18A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

laire J.
Clgire J. Gashyell
16B. CONTRACTOR/OFFEROR 15C. DATE SIGNED  [16B(UNI sy ES OFfAMERI

16C. DATE SIGNED

3 02/686/2007
(Signature of person autharized 10 sigr)
NSN 7540-01-152-8070 U STANDARD FORM 20 (REV. 10-83)
Previous edition unusable Prescribed by GSA

FAR (48 CFR) 53.243




A\

REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
CONTINUATION SHEET ACB3C0002/P00014 " 4
NAME OF OFFEROR OR CONTRACTOR
AGSET PROTECTION SECURITY SERVICES LP
ITEM NO: SUPPLIES/SERVICES QUANTITYJUNIT UNIT PRICE AMOUNT
(a} (B} )y [(D) (E) {(£)

B) .

2. Under page G-1, Part T-The Schedule, Section
G - Contract Administration Data, the contractor
shall send an original invoice te the Program

Office Point of Contact at the following address:

Department of Homeland Security

U. S. Immigration and Customs Enforcement
office of Detention and Removal Operations
Eastern Operations Branch

Attn: Donna Jaro

70 Kimball Avenue

g. Burlinaton. VT 05403.

Email: b6

a1l invoices must be sent to the Program QOffice
point of contact for acceptance of services.

A duplicate copy of the invoice shall also be
sent to the Procurement Office Point of Contact:

Department of Homeland Security

U. §. Immgration and customs Enforcement
Office of Acguisition Management

Atin: Claire J. Cashwell

425 I Street, NW, Rocom 2208

Washington, DC 20536

Email: b6

3. Effective immediately, this contract will be
administered by the Office of Bequisition
Management. The Procurement Point of Contact is
Claire J. Cashwell, Contracting Officer, as
provided above. -

The Program Office Point of Contact is Donna Jaro
will serve as the Contracting Officer's Technical
Representative (COTR) for this contract.

Except as provided herein, all other terms and
conditions of the contract remain unchanged.

Discount Terms:

(b)(2)Low
Delivery Location Code: ACBDDP
Department of Homeland Security
ATTN: ACBDDP
70 KIMBALL AVE
Continued ...

OPTIONAL FORM 336 {4-86)
Sponsored by GSA
FAR {48 CFRY 53.11C

NSN 7540-04-152-8067




REFERENCE NO. OF DOGUMENT BEING CONTINUED
CONTINUATION SHEET

PAGE OF

ACB3C0002/P000L4 3 4
NAME OF OFFERCR OR CONTRACTOR
ASSET PROTECTION SECURITY SERVICES LP
{TEM NO. SUPPLIES/SERVICES QUANTITY [UNST UNIT PRICE AMOUNT
(A) (B) (<) (D) (E) (F}
Fastern Operations Branch
Attn: Carole Foster
SOUTH BURLINGTON VT 05403 USA
FOB: Destination
Pericd of Performance: 04/01/2005 To 03/31/2008
4005 Increase the maximum ordering limitation to the 1|EA 0.00 0.G0
contract.

Obligated BAmount: $0.00

NSN 7540-01-152.8067

OPTIONAL FORM 336 (4-86)
Sponsared by GSA
FAR (48 CFR) 53.110




AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRAGT i. CONTRACT ID CODE PAGE OT PAGES
1 2

2. AMENDMENT/MODIFICATION NO. - 3. EFFEGTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. ) 5. PROJECT NO. {if applicable)
00015 05/04/2007
6. ISSUED BY CODE ICE 7. ADMINISTERED BY (if other than Itern 6) CODE |ICE
U.S. Dept. Of Homeland Security U.S. Dept. Of Homeland Security
Immigration and Customs Enforcement Immigration and Customs Enforcement
425 I Street, NW _ 425 I Btreet, NW
Rm 2208 Rm 2208
Washington DC 20536 Washington DC 20536
8. NAME AND ADDRESS OF CONTRACTCR (No., street, county, State and ZiP Code) ) 9A. AMENDMENT OQF SOLICITATION NO.
ASSET PROTECTICN SECURITY SERVICES LP )
5502 BURNHAM DRIVE - 9B. DATED (SEE ITEM 11)
CORPUS CHRISTI TX 784135129
% 110A. MCBIFICATION OF CONTRACT/ORDER NO.
ACB3C0002
10B. DATED (SEE ITEM 11}
CODE 0574182800060 | PACILITY CODE 01/03/2003
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
["1The above numbered solicitation is amended as set forth in ltem 14. The hour and date specified for receipt of Offers ["is extended, [ ]is not extended,
Offers must acknowledge receipt of this amendrment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: (2) By completing
iterns 8 and 15, and returning copies of the amendment; {b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (¢) By

separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWEEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. fby
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or lefter, provided each telegram or letter makes

reference to the solicitation and this amendment, and is received prior io the cpering hour and date spedified,”
12, ACCOUNTING AND APPROPRIATION DATA (If required)

See Schedule .
13, THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

_CHECKONE | 5 B!-élgé%{iﬁg(;]ﬁ [I;"I'FI{EE\)AER IS ISSUED PURSUANT TO: (Specify authority} THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropiiation date, efc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(h).

X
C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:
D. OTHER (Specify type of modification and authority}
E.IMPORTANT:  Contracior Xlisnot. | Isrequired to sign this documentandretumn ____ copies to the issuing cffice.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Crganized by UCF section headings, including so.'rcrrarron/oonfracf subject matter where feasible.)

Tax ID Number: 74-2563643

DUNS Number: 009741828

The purpose of this modification is to change the COTR to be Todd L. Tryon Deputy Chief
Immigration Enforcement Agent, Buffalo Federal Detentlon Facility, Immigration and Customs
Enforcement. The contact information is: )

4250 Federal Drive
Batavia, NY 14020
Office: {(585)344-5119%9

Cell: (716)609-0049
Fax: (585)345-1868
- Continued
Except as provided herein, all terms and conditions of the document referenced in ltem 9A or 10A, as heretcfore changed, remains unchanged and in full foree and effect.
18A. NAME AND TITLE OF SIGNER (Tyvpe or print} 16A. NAME AND TITLE GF CONTRACTING OFFICER {Type or print)
Jam D. jadams
AR
- $5B. CONTRACTOR/OFFEROR 15C. PATE SIGNED 16C. DATE SIGNED
{Signature of person aulhorized fo sign) ) T (Signature of Contracting Officer) ¢ : E ; £ "‘ 5 C| 4 Z r ‘

NSN 7540-01-52-8070 STANDARD FORM 30 (REV. 1085
Previous adition unusable - Prescribed by GSA
) FAR {48 CFR) 53.243 .




REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
CONTINUATION SHEET ACB3C0002/00015 5 2
NAME OF OFFEROR OR CONTRAGTOR
ASSET PROTECTION SECURITY SERVICES LP
ITEM NO. SUPPLIES/SERVICES QUANTITY[uNIT - UNIT PRICE AMOUNT
{A} (B) () |(D} (E) (F)

All other fterms and ceonditions of the contract
remain the same.
Period of Performance: 04/01/2005 to 03/31/2008

NEN 7540-01-152-8087

OPTIONAL FORM 335 (4-86)
Sponsored by GSA
FAR (48 CFR) 53,110




AMENDMENT OF SOLICITATION/MODIFICAT F CONTRACT

PAGE OF PAGES
1 I 2

1. CONTRACT ID CODE

3. EFFECTIVE DATE
05/08/2007

2. AMENDMENT/MODIFICATION NO.
P0Q016

4. REQUISITION/PURCHASE REQ. NU: 5. PROJECT NO. (if applicable)

6. ISSUED BY CODE

ICE

G.5. Dept. Of Homeland Security

Immigration and Customs Enforcement
. 425 I Street, NW

Rm 2208

Washington BC 20536

7. ADMINISTERED BY (f other than lem 6} CODE IICE

U.5. Dept. Of Homeland Security
Immigration and Customs Enforcement
425 I Street, NW

Rm 2208

Washington DC 20536

£. NAME AND ADDRESS OF CONTRACTOR (No.. street, county, Sale end ZiP Code}

ASSET PROTECTION SECURITY SERVICES LP
5502 BURNHAM DRIVE
CORPUS CHRISTI TX 784135129

109}

9A. AMENDMENT OF SOLICITATION NO,

5B, DATED [SEE I[TEM 77

COPE " 0097418280000 FACILITY CODE

x |10A. MODIFICATION OF CONTRACT/ORDER NO.
ACB3C0002

10B. DATED (SEE ITEM 11)
01/03/2003

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

["1The abave numbered solicitation is amended as set forth in ftem 4. The hour and date specified for receipt of Offers

[Tisexended. [ lis not extended.

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the soficitation or as amended, by one of the foflowing methods: {a} By completing

Items & and 18, and returning

coples of the amendment; (b) By acknowledging receipt of this amendmenl on each copy of the offer submilted; or (c} By

separate leiter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. !f by
virlue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letler makes

- refarenes to the solicitation and this amendment, and is received priof to the opening hour and date spacified.
"12. A CCOUNTING AND APPROPRIATION DATA (If required) ’

See Schedule

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/GRDER NO. AS DESCRIBED IN ITEM 14,

CHECK CNE
ORDER NO. IN ITEM 10A.

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRAGT

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLEGT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropristion date, etc) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Spetify type of modification and authorify)

E.IMPORTANT:  Contractor [Xis not.

{" is required to sign this document and retum

copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including soficitation/eontract subject matter where feasibie.}

Tax ID Number:
DUNS Number:

74-2563643
005741828

The purpose of this modification is to correct the COTR designation, as identified in

modification P0OO01S.

Todd Tryon is hereby designated as the Altermate COTR.

The Primary

COTR will continue to be Martin D. Herron, Buffalo Federal Detention Facility, Immigration
and Customs Enforcement (ICE). The contact information is:

4250 Federal Drive
Batavia, NY 14020
Continued ...

Except as provided herein, all terms and conditions of the docurnent referenced in em 9A or 10A, as heretofore changed, remains unchanged and in full farce and effect.

15A. NAME AND TITLE OF SIGNER (Type or prnt)

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print}

Jamg;fﬂ‘ Adams

158. CONTRACTORIOFFEROR 15G. DATE SIGNED

16C. DATE SIGNED

Grioy Jot7

(Signatre of person autiorized 1 ) 7 (Signature of Contracting Oficer)
NSN 7540-01-152-8070 .~ STANDARD FORM 30 (Rﬂ 10-83)
Previous edition unusable Prescribed by GSA

FAR {48 GFR) 53.243




CONTINUATION SHEET

REFERENCE NO. OF.~ = “UMENT BEING CONTINUED
ACB3C0002/F - 1s

NAME OF QFFEROR OR CONTRACTOR
ASSET PROTECTION SECURITY SERVICES LP

ITEM NO.
(n)

SUPPLIES/SERVICES
' (B)

QUANTITY
(c}

UNIT
(D)

UNIT PRICE
(E)

AMOUNT
(F)

Office: {({585)344-5119

All other terms and conditions remain the same.

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsared by GSA
FAR (48 CFR) 53.110




. AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

i

PAGE OQF PAGES
1| 3

1. CONTRACT 1D CODE

3. EFFECTIVE DATE 5. PROJECT NO. (If applicable}

05/22/2007

2, AMENDMENT/MODIFICATION NO.
POQOLY

4. REQUISITION/PURCHASE REQ. NO.

B. ISSUED BY CODE ICE 7. ADMINISTERED BY {if other than llem 6} CODE I ICE

U.S. Dept. Of Homeland Security
Immigration and Customs Enforcement
425 I Street, NW

Rm 2208

Washington DC 20536

U.5. Dept. Of Homeland Security
Immigration and Customs Enforcement
425 I Street, NW

Em 2208

Washington DC 20536

8. NAME AND ADDRESS OF CONTRACTOR (No., street, county, State and ZiF Code} 00 9A. AMENDMENT OF SOLICITATION NO.

ASSET PROTECTION SECURITY SERVICES LP
5502 BURNHAM DRIVE
CORPUS CHRISTI TX 784135129

9B. DATED (SEEITEM 11)

x |10A. MODIFICATION OF CONTRACT/ORDER NO.
ACB3C0002

10B. DATED (SEE ITEM 11}
IFACIIJTYCODE 01/03/2003

COBE 5097418280000

NV —
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

I"IThe above numbered solicitation is amended as set forth in ftem 14, The hour and date specified for receipt of Offers [Mis extended. [ lis not extended.
Offers must acknowledge recelpt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: () By completing
items B and 15, and retuming copies of the amendment; {b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c) By
separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE GF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. i by
virtue of this amendment you desire 1o change an offer already submitied, such change may be made by telegram o letter, provided each telegram or letier makes

reference to the solicitation and this amendment, and is received prior 1o the opening four and date specified,

12. ACCOUNTING AND APPROPRIATION DATA (/f requrirect)

13. THIS ITEM ONLY APPLIES TQ MODIFICATION OF CONTRACYS/ORDERS. I MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

—CHECKONE ! A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority}) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

ORDER NG. IN {TEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TQ REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying offica,
appropiation date, efc.} SET FORTH INITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)
X FAR 43.1023A

E.IMPORTANT: . Contractor [Jisnet  [x is required to sign this decument and retum 1. copies lothe issuing office.

14. DESCRIPTION Of AMENDMENT/MODIFICATION (Organized by UGF section headings, including soficitatian/contract subject matfer where feasible.)
Tax ID Number: 74-2563643

DUNS Number: 009741828
The purpose of this modification is to exercise option period four from April 1, 2007 to

March 31, 2008, under the authority of FAR 52.217-9, Option to Extend the Term of the
Contract. :
FAR 52.232-19 -- Availability of Funds for the Next Figcal Year: Funds are not presently

available for performance under this contract beyond September 30, 2007. The Government's
obligation for performance of this contract beyond that date is contingent upon the
availability of appropriated funds from which payment for contract purposes can be made. No

- legal liability on the part of the Government for any payment may arise for performance

Continued ... .
Except as provided herein, all terms and conditions of the document referenced in Ifem 94 or 104, as heretofore chamged, remains unchanged and in fulf force and effect.

15A. NAME AND THLE OF SIGNER {Type or prinf) 16A. NAE'{AND TITLE OF CONTRACTING OFFICER (Type or print)
Jamegs D. Adams
16C. DATE, EE

15B. CONTRACTOR/OFFEROR

LA,
15C. DATE SIGNED 168, C'ED ST OF AMERI
%w i /

{Signature of person authorized fo sign) / /" (Slgnature of Contracting Officer}
NSN 7540-01-152-8070 STANDARD FORM I (REY. 10-83)
Previous edition unusable Prescribed by GSA

FAR (48 CFR) 53.243




REFERENCE NO. OF DOCUMENT BEING CONTINUED AGE = OF
ACB3C0002/P00017 2 3

NAME OF OFFEROR OR CONTRACTOR
ASSET PROTECTION SECURITY SERVICES LP

CONTINUATION SHEET

ITEM NO. ' SUPPLIES/SERVICES QUANTITY[UNIT UNIT PRICE AMOUNT
(a) : {8} (c} D> (E) {F)

under this contract beyond September 30, 2007,
until funds are made available to the Contracting
Officer for performance and until the Contractor
receives notice of availability, to be ‘confirmed
in writing by the Contracting Officer.

FAR 52.222-43 Fair Labor Standards &ct and
Service Contract Act -~ Price Adjustment (Multiple
Year and Option Contracts), incorporate the
attached Department of Labor Wage Determination
No. CBA-2007-1211 REV 0 Date of Last Revision
6/1/2007.

Procurement POC: Paul Previch\202—353—4019
Program POC: Glen Bombardier 802-660-5010

JAll cther terms and conditions remain the same.
Period of Performance: 04/01/2007 to 03/31/2008

NSN 7540-01-152-8087 OPTIONAL FORM 336 (4-88) J
. Sponsored by GSA
FAR (48 CFR) 53,110




CBA WD | Page 1 of 1

REGISTER OF WAGE DETERMINATION UNDER I U.S. DEPARTMENT OF LABOR
. THE SERVICE CONTRACT ACT EMPLOYMENT STANDARDS ADMINISTRATION.
By direction of the Secretary WAGE AND HOUR DIVISION

of Labor WASHINGTON D.C. 20210

Wage Determination No.: CBA-2007-1211
William W.Gross Division of Revision No.: 0
Director - Wage Determinations| Date Of Last Revision: 6/1/2007

State: New York

Area: (Genesee

Employed on Immigration and Customs Enforcement Office of Acquisition Management contract for
Unarmed Custody Officer Services.

Collective Bargaining Agreement between contractor: Asset Protection & Security Services, LP, and
union: Service Employees International Union Local 200, effective 4/1/2007 through 3/31/2010.

In accordance with Section 2(a) and 4(c) of the Service Contract Act, as amended, employees
employed by the contractor(s) in performing services covered by the Collective Bargaining Agreement
(s) are to be paid wage rates and fringe benefits set forth in the current collective bargaining agreement
and modified extension agreement(s). ' '

http://www.wdol. gov/DisplayT4CWD.aspx?WDNo=CBA—2007- 1211 6/1/2007




. P, F PAGE!
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRAGT 1. CONTRACT 1D COGE “‘;‘ °l AGES .
2. AMENDNENTIMODIFICATION NG, 3. EFFECTIVE DATE ' 4. REQUISTONPURGHASE REQL RO, "T5. PROJECT N0, ff appticati)
P0OD1A 10/22/2007 :
6. 1SSUED 8Y CODE ICE/DM/ DC-RC 7. ADMINISYERED 3Y {If ather than Kem 6) CODE 'ICE/DM/ DO-DC

ICE/Cetent Mngt/Detent Contracts-DC
Imnigration and Customs Enforcement
Office of Acquisition Management
425 I Street NW, Suite 2208

. Washington DC 20536

ICE/Detent Mngt/Detent Contracts—DC
Immigration and Customs Enforcement
Office .of Acquisition Management
425 I Street NW, Suite 2208

Attn: Paul Previch

Washington DC 20536

8. NAME AND ADDRESS DF CONTRACTOR g, sireet, county, Stale and 24 Coda)

ASSET PROTECITION SECURITY SERVICES LP
£502 BURNHAM DRIVE
CORPUS CHRISTI TX 7B413512%

()] B4, AMENDMENT OF SOLIGITATION NO,

98. DATED (SEE ITEM 11)

x [10A MODIFICATION OF CONTRAGT/ORDER NO.
ACB3IC0002

108, DATED (SEE ITEM 11)

COCE (097418280000 FACILITY CODE

01/03/2003

11. THIS ITEM ONLY APPLIES TOQ A}

MENDMENTS OF SOLICITATIONS

ded o< set forth In ltem 14. The hour and daie specified for receipt of Offers

l‘lsmnded. s net extended.
ng methods: {s) By completing

1 The above numibered soly is
Dﬁersms!aﬂmﬂedgerece«plofhsamwdwmlpdwhﬂmhwamrb’o inthe
ftems 8and 15, and retuming coples of the i

and

* or a8 ded, by ore of the

) wmmwdmmmtmudlmpyd‘hdfww or {c) By
tnumbers, FAILURE OF YOUR ACKNOWLEDGEMENT T0 BE RECEIVED AT

scparaie [elter or lelegram witch in 3 ref tothe

THE PLACE DESIGNATED FOR THE RECEIFT OF OFFERS PRIOR TO THE HOUR AND DATE SPEFIEDMMYRESJLTIN REJECTION OF YOUR OFFER. ifhy

wirtue of BV amendment you desire ia change an offer aiready submitted, such change may be mads by lal

mamanmammmmgm_m,mﬁwmggmmwmdmm

12, ACCOUNTING AND APPROPRIATION DATA (if trusired)
See_ Schedule

each tel o ietler makes

o letier, o

3. THIS [TEM ONLY APPLIES TO MODIFCATION OF CONTRACTSICRDERS. IT MOIIFIES THE CONTRACTIORDER KO, AS DESCRIBED IN WTEM 14,

CHECK ONE

A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Speciy authoriy) THE GHANGES SET FORTH IN IFEM 14 ARE MADE IN THE CONTRACT
ORDERND.FNITEM‘IM

B.T}EABO'VENLNBEREDCO
appropraton

INTRACT/OROER IS MODIFIED TO REFLECT ADMINISTRATIVE CHANGES changes & paying aifice.
date, aic.} SET FORTH N iTEM 14, FWWWA%YWFA%1ML fruech &s "

C. THIS SUPPLEMENTAL. AGREEMENT ISENTEREDINTOFURSUANTTOWOF:

C. OTHER (Speclly type of modiealion and autionty)
X FAR 43.103A

E. BPORTANT:  Contracior

Oisnot [ is required to sign this documenit and retum 1

copies o tha ksulng office.

14, DESCRIFTION OF AMENDMENT/MODIFICATION (Onganized by LCOF section heatkngs, including sakeitation/contract Rubyect matter where feasible.)

74-2563643
009741828

Tax 1D Number:
DS Number:

The purpose of this modification is to process the rate adjustment for Option Period 4
effective April 1, 2007 through March 31, 2008.

The new rates are as follows:

CLIN 4001 Officers: Increase by $(b)(4)fhr From § (h)4) to § (b)@) /hr

- CLIN 4002 Supervisors: Increases by s(b)(4)'hr From § (b)(4) to

. Continued .

§ (b)(4) /hz

Excep(as provided herel, a@l terms and conditions of the documant referenced in Hem 9A or 10A, a3 herelofore changed, remains unchanged and in ful) foroe and effect,

AND TITLE OF SIGNER (Type or prird} 16A. NAME Al OF CONTRACTING OFFICER {Type or print}
158. commc FFERDR 15C, DATE SIGNED ﬁg@z OF AM ;{U W 16, BATE SIGNED
/—._.,____.- / /2 v i/ /
U (Sonakire of parson suthort fo sign) & & 7 {Sonalure of Contractng Qfcer) g /{/ﬂ 57
NSM 7540-01-152.8070 STANDARD FORM 30 [REV. 10-83)
. Pravious edilion unusable Prescribed by GSA

FAR 4B CFR} B3243




CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
ACB3C0002/P00018 2 2
NAME OF OFFERCR OR CONTRACTOR
. ASSET PROTECTION SECURITY SERVICES LP
ITEM NO. SUPPLIES/SERVICES QUANTITY|UNIT UNIT PRICE AMOUNT
(Aa) (B) (<) (D) (E) (F}

Funding for the adjustment is on task order
HSCEOP-07-J-00465 MOD 1.
All other terms and conditions remain the same.
Period of Performance: 04/01/2007 to 03/31/2008

NSN 7540-01-152-8067 OPTIONAL FORM 336 (4-88)

Sponsored by GSA
FAR (48 CFR) 53.110




AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRACT iD CODE PAGE OT PAGES
1 1
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQGUISITIONPLURCHASE REQ. NO. 5. PROJECT NO. {If applicable}

PO0O1S 12/26/2007
6. ISSUED BY CODE ICE/DM/DC-DC

ICE/Detent Mngt/Detent Contracts-DC
Immigration and Customs Enforcement.

7. ALMINISTERED BY (if other than ffem &) CODE | ICE/DM/DC-DC

ICE/Detent Mngt/Detent Contracts-DC
Immigration and Customs Enforcement

Office of Acquisition Management Office of Acquisition Management
425 T Street NW, Suite 2208 425 I Street NW, Suite 2208
Washington DC 20536 Attn: Paul Prewvich

Washington DC 20536
8. NAME AND ADDRESS OF CONTRACTOR (No,, streel, county, State and ZIP Code) (x) [2A- AMENDMENT OF SOLICITATION NO.

ASSET PROTECTION SECURITY SERVICES LP
5502 BURNHAM DRIVE
CORPUS CHRISTI TX 784135129

98. DATED (SEE ITEM 11)

% |10A. MODIFICATION OF CONTRACT/ORDER NO.
ACB3C0002 .

10B. DATED (SEE ITEM 11)
IFACILITYCODE 12/26/2007
1. THIS ITEM ONLY APPLIES 10 AMENDMENTS OF SOLIGITATIONS

CODE 4097418280000

[1The above numbered solicitatien is amended as set forthin ltem 14, The hour and date specified for receipt of Offers Ois extended. []is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methads: (a) By completing
tems 8 and 15, and retuming copies of the amendment; (b} By acknowledging receipt of this amendment on each copy of the offer submitted; or (c) By
‘separate lefter or telegram which Includes a reference o the solicitation and amendment niumbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. Ifby .
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes

reference to the solicitation and this amendment, and #s recejved prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA, (if required)

See Zchedule
13. THIS ITEM ONLY APPLIES TO MOBIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIEBED IN FTEM 14,

_CHECKONE | A THIS CHANGE ORDER IS ISSUED PFURSUANT TO: (Spscify autharity) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A. o

B. THE ABQVE NUMBERED GONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (strch as changes In paying office,
appropriation date, sfc.) SET FORTH IN ITEM 14, PURSUANT TQ THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTC PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authoriy)

X FAR 43.103B
E.IMPORTANT:  Conlractor lisnot.  [is required to sign this document and retum
14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/oontract subject malter where feasible.)

DUNS Number: 009741828
The purpose of this modification is to appoint Todd Tyron as COTR for the Batavia Facility

replacing Martin Herron effective 12/23/2007. '

copies to the issuing office.

All other termg and conditions remain the same.
Period of Performance: 04/01/2007 to 03/31/2008

Except as provided herein, all terms and conditions of the document referenced i ltem 8A or 10A, as heretofore changed, remains unchanged and in full force and effect.
15A. NAME AND TITLE OF SIGNER (Type or ptint) 1BA. NAME AND TITLE OF CONTRACTING GFFICER (Type or print)

Japes/];) Adams A

58, CONTRAGTOR/OFFEROR : 15C.DATE SIGNED |16, UNITELYSTATES OF AMERIEA 16C. DATE SIGNED
] // s} 5‘—/ oF
(Signature of parsan suthorized fo sion} st ; (Signature: of Contracing Offcer}
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CBA WD ' Page 1 of 1

REGISTER OF WAGE DETERMINATION UNDER ] U.8. DEPARTMENT OF LABOR
THE SERVICE CONTRACT ACT IEMPLOYMENT STANDARDS ADMINISTRATION
By direction of the Secretary WAGE AND HOUR DIVISION

of Labor WASHINGTON D.C. 20210

Wage Determination No.: CBA-2008-1999
William W.Gross Division of Revigion No.: 0

Director Wage Determinations Date Of Last ReV151on 3/19/2008

State: New York

. Area: Genesee

Employed on Detention Services contract for Detention Services at the Batavia Detention Facility.

Collective Bargaining Agreement between contractor: Asset Protection & Security Services, LP, and
union: Service Employees International Union Local 200, effective 4/1/2007 through 3/31/2010.

In accordance with Section 2(a) and 4(c) of the Service Contract Act, as amended, employees
employed by the contractor(s) in performing services covered by the Collective Bargaining Agreement
(s) are to be paid wage rates and fringe benefits set forth in the current collective bargammg agreement
and modified extension agreement(s).

http:/fwww.wdol.gov/DisplayT4ACWD.aspx7WDNo=CBA -2008-1999 3/19/2008




AGREEMEN T

by and between

ASSET PROTECTION & SECURITY
SERVICES, LP

and

SERVICE EMPLOYEES
 INTERNATIONAL UNION
LOCAL 200 UNITED

4/1/2007-3/31/2010
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AGREEMENT

This agreement is between Asset Protection & Security Services, LP hereinafter called the “Company” or “Contractor”,
relative to services at the Buffalo Federal Detention Facility, Batavia, New York, and Service Employees International
Union, referred to as the “Union”. It is the intent and purpose of this agreement to assure that harmonious employee
relations exist between the “COMPANY™ and the “UNION” the establishment of an equitable and peaceful procedure for the
resolution of differences and establishment of wages, hours of work, and other terms and conditions of employment.

All references to the male or female gender of nouns or pronouns in this agreement is not intended to describe any specific
employee or group of employees, but is intended to refer to all employees in job classifications, regardless of sex.

All references to Immigration & Customs Enforcement, Department of Homeland Security are abbreviated as ICE throughout
this agreement. '

ARTICLE 1- BILL OF RIGHTS

To ensure the individual rights of employces, the following shall represent the employee’s Bill of Rights.

Section 1. An employee shall be entitled to union representation at each stage of the grievance procedure as set forth in this
agreement, .

Section 2. An employee shall be entitled to union representation at cach stage of the disciplinary proceedings.

Section 3. Not at any time shall an employee be requested to sign a statement of admission of guilt in any disciplinary
proceeding without union representation,

Section 4. No employee shall be coerced or intimidated or suffer any reprisal either directly or indirectly that may adversely
affect his or her rights under this agreement.

ARTICLE 2 - RECOGNITION

Section 1. Pursuant to and in accordance with all conditions of the laws of the State of New York, Code of Federal
Regulations, Department of Justice Regulations, and Service Contract Act Provisions, the Company recognizes the Union as
the sole and exclusive collective bargaining union for the employees governed by this agreement at the Buffalo Federal
Detention Facility, Batavia, New York. Any changes and implementations of any nature will be negotiated with and by the
Union Representatives,

Section 2. The labor category “Detention Officer” as listed in the Department of Labor Standard of 29 August 2003 (Federal
Wage Determination 1994-2381 Revision 26) is understood and accepted by both parties to be the appropriate wage
classification for work performed under the ICE service contract for the Buffalo Facility. All references to “Custody Officer”
or “Supervisory Custody Officer” are thus determined to be the equivalent of “Detention Officer” or “Supervisory Detention
Officer” for classification purposes. All current and future wages, benefits and conditions pertinent to “Detention Officer”
shall not be lost as a result of a nameftitle change. :

Section 3. The bargaining unit shall be defined as all full time and part-time employees. Full time employees are those
classified as such on the seniority list. Part time employees are those that are classified as such on the seniority Hst. The
number of hours worked per week has no bearing upon this classification.

A. It is recognized that from time to time issues may arise that require an interim Agreement between the parties to
resolve and do not require a ratification. The parties agree to address such issues by virtue of negotiations and a
memorandum of agreement.

Section 4. It is mutually agreed that any employee holding the rank of Lieutenant and is acting in the capacity of Union

Steward will not involve themselves in a labor-management situation conflictive of the best interests of all parties concerned.
Any “Acting” Lieutenant will retain the designation of work assignments but will have no authority for disciplinary actions.
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Section 5. Bidding Auxiliary Lieutenants designated post will be Patrol Escort. When not assigned as an Auxiliary
Lieutenant, they will not perform supervisory duties.

ARTICLE-3 UNION SECURITY AND CHECKOFF

Section 1. The Union will make available to all union members entering the bargaining unit, a copy of this agreement calling
to their attention the fact that Service Employees International Union, Local 200 United has been recognized as the exclusive
bargaining representative for all employees covered by this agreement.

Section 2. All employees who are, or who will become members of the Union shall, as a condition of continued employment,
maintain their membership in the union in good standing during the term of this agreement. Good standing shall by
maintained by payment or tender of regular initiation fees and periodic dues uniformly required by the Union’s Constitution
and as condition of acquiring and maintaining membership. ’

Section 3. All employees will, as a condition of continued employment, make application for membership in the Union
within 120 days. The Company shall notify the union of the names and dates of hire for all new employees.

Section 4. The Union shall notify the employer in writing of any employee who fails to assume or maintain the obligations of
membership set forth in this article. '

Section 5. The Union shall hold the Company harmiess from any and all Hability, damages, suits and the cost of defending
itself in any such suits and actions arising from the discharge of any employee at the request of the Union pursuant to the
provisions of this article.

Section 6. The Union will notify the Company as to the amount of dues to be deducted. Such notification will be certified to
the Company and shall be done at least two (2) pay periods in advance of the date of change. Part time and part time
employees shall be assessed one half (1/2) the full time rate.

Section 7. Deductions shall be done every pay period not to exceed the amount certified to the Company.

ARTICLE 4- RIGHTS AND FUNCTIONS OF MANAGEMENT

Section 1. Except as otherwise provided in this Agreement, the management of the facility and direction of the working
force remains an exclusive management function. This right of management includes, but is not limited to, such functions
as: the right to plan, schedule, direct and control operations and work; to study or introduce new or improved methods; to
contract work; to maintain or establish new or improved rules and regulations covering the operations, including safety; to
establish job qualifications; to amend its administrative procedures, company-wide policy manuals, and other
documentation required to administer its business; to set work schedules and assign work; to hire, assign, and transfer
employees; to determine job content; to lay off, suspend, discharge, discipline or otherwise relieve employees from duty
because of lack of work or other just causes. In no one case shall the exercise of the above prerogatives of management be
in derogation of any of the terms and conditions of the collective bargaining agreement between the partics.

ARTICLE 5- SPECIAL MEETINGS

Section 1. The COMPANY and UNION agree to meet and confer on matters of interest upon the written request of either
party. The written request shall state the nature of matters to be discussed and the reasons for requesting the meeting,
Discussion shall be limited to matters set forth in the request. It is understood by both the Union and the Company that such
meetings shall not be used to renegotiate this agreement. Special meetings shall be held within fifteen (15) day of the receipt
of the written request, unless both parties agree to extend said time period. Meetings may be held in person or through
teleconference.

ARTICLE 6- UNION STEWARDS

Section 1. The Union shall have the right to elect one (1) chief steward and up to seven (7) Stewards for this bargaining
agreement with the understanding that if the workforce increases, one (1) new Steward shall be added for each forty (40)
workers. The Union shall submit to the Company in writing the names of all such stewards. The authority of the stewards
shall be limited to and shall not exceed the investigation and presentation of grievances in accordance with the provision of
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this agreemnent, and the handling of such Union business as may be delegated to them from time to time by the Union. A
steward does not have the authority to call a strike, work stoppage, slowdown, or any other interference with the Company’s
business. The conduct of Union business shall be held before, or at the end of the shifi; or while on break. Such business
may be held in the Project Manager’s office, if available, or in an authorized employee break room. The Union will provide
40 hours pay per year to the Chief Steward for conducting Union Business.

A. Supervisors shall be entitled to select one (1) a Steward from among themselves.

Section 2. The chief steward shal] have the same privileges as Stewards when any grievance has been processed within the
grievance procedure. In the event the regularly assigned Steward is not available, the Chief Steward may act on his behalf at
Step 1 of the grievance procedure.

Section 3. Non-employee Union Representatlves will be allowed access to the facility with prior written notification and
approval from the Buffalo Federal Detent1on Facility, Batavia New York.

Section 4. Any employee acting in the capacity of Union Steward shall not be discriminated against in any manner and shall
not be harassed or intimidated by management for performance of their duties as a Union Steward.

Section 5. Employees who are Union Representatives or stewards will not be paid for their time spent engaged in Union
duties including investigation of grievances, unless the Company requests the steward’s presence or the steward is engaged
on behalf of the company in negotiations or arbitration hearings. Al attempts will be made to reschedule a steward’s work
hours for negotiations and arbitration hearings to avoid loss of scheduled work.

Section 6. If business meetings are required for facility operational matters, the Chief Steward (or designee) shall be pald at
the contracts base rate of pay, provided ICE agrees to reimbursement,

Sectien 7. Union members acting as CBA negotiating team shall be paid up to 8 hours straight time rate for each day of lost
work due to negotiations. No more than four members will receive this pay.

ARTICLE 7- BULLETIN BOARD/MAIL BOXES

Section 1. If ICE grants approval, the company shall provide space for one (1) appropriate quality (i.e. 2 locked and
enclosed) bulletin board of a maximum size of three (3) feet by (4) feet for exclusive use of the Union for the purpose of
posting notices of meetings, bulletins and other union matters. Said space shall be provided within the facility. The Union
agrees that the bulletin board space shall be utilized exclusively for matters relating to the bargaining unit described herein
“and shall not be used for posting of anything derogatory to the employer, its management or employees.

Section 2. The Company may, in its sole discretion, maintain or discontinue "employee" mailboxes. In order to increase the
Union’s communications ability with its members; if the Company maintains “employee” mailboxes or information files,
Union stewards may place informational fliers and Union ballots in these mailboxes or information files provided the PM or
PC is notified in advance of the action. Use of the mailboxes for non-company or non-union business or private matters by
individuals shall not be allowed. No information derogatory to the Company or ICE may be placed in said
mailboxes/informational files. The Union agrees to indernify and hold the Company harmless from any complaint by an
employee relating to material placed in a mailbox other than by the Company. :

ARTICLE-8 GRIEVANCE PROCEDURE

Section 1. A grievance is any dispute, controversy or difference between

A. The Union or the Company on any issues with respect to, on account of, or concerning the meaning and
interpretation or application of this agreement, or any terms or provisions thereof,

Section 2. Any grievance not injtiated, taken to the next siep or answered within these time limnits will be considered settled

-on the basis of the last answer by the Company if the Union does not move to the next step within the time limits, or on the
basis of the Union’s last demand if the Company fails to answer within the time limits, unless the parties mutually agree to
extend the time limits.
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Step 1. The Union and Company agree to make every effort possible to resolve grievance(s) by taking the matter up
informally and verbally at the first step.

Step 2. If the grievance is not resolved informally within seven (7) calendar days, it is to be reduced to writing and
presented to the Project Manager (or designee) within seven (7) calendar days of the informal response. The Project
Manager (or designee) shall comment within fourteen (14) calendar days upon receipt of the grievance.

Step 3. In the event that the grievance is not resolved at the First or Second Step, the same shall be referred in writing to
the Company's General Manager and the President of the Union and/or Business Representative within seven (7)
calendar days upon receipt of the Project Manager’s comments on a resolution of the matter.

Step 4. In the event that the grievance is not resolved at the First, Second or Third Step, the same shall be referred to the
Federal or State Mediation or Conciliation Service within 14 calendar days of the Step 3 answer, for the assignment of a
Mediator in an effort to resolve the dispute.

A. The parties must meet and confer to discuss the grievance. A Business Representative of the Union,
Stewards and the grievant(s), Mediator, and Company Representatives shall endeavor to resolve the issue

B. An employee may appeal a suspension or discharge beginning with the Fourth Step of the Grievance
Procedure.

Step 5. If all parties are unable to resolve said grievance within 14 calendar days through the mediation procedure, they
shall jointly submit their differences to a Staff Arbitrator assigned by the New York State Employment Relations Board

(NYSERB).

Section 3. Both parties shall pay equally for the fee of the Arbitrator/Mediator, the cost of any hearing room and the cost of a
court reporter if requested by the Arbitrator. All other expenses shall be borne by the party incurring them. Neither party
shall be responsible for the cost of witnesses called by the other party.

Section 4. The Arbitrator shall have no power to add to, subtract from, or modify the provisions of this agreement in arriving
at a decision of the issue presented and shall confine his or her decision solely to the application and interpretation of this
Agreement. The decision or the award of the Arbitrator shall be final and binding.

Section 5. In the event that the NYSERB no longer exists, the parties agree to utilize the Federal Mediation and Conciliation
Service (FMCS). The parties further agree that the cost of the Arbitrator shall be divided equally between them.

Section 6. Any grievance resolutions that carry a back-pay award will be paid within one (1) pay period following
resolution. ‘

ARTICLE 9- DISCIPLINE

Section 1. It is hereby agreed and understood that the employer shall have the right to discipline or discharge an employee for
just cause reasons or at the request of ICE. The Company shall supply documentation from ICE, if discipline or termination
is requested by ICE, and if ICE provides such to the Company. The conduct for which discipline is being imposed and the
penalty proposed should be specified in writing from the person, or persons initiating the discipline procedures.

A. It is recognized that ICE retains the sole and final authority for granting/withdrawing an employee’s site
security clearance. If an employee commits an act deemed by ICE to necessitate that employee’s removal from
the site or the revocation of clearance, the Company agrees to provide whatever information concerning ICE’s
decision that it may possess.

B. It is further understood that any employee whose clearance is revoked by ICE may not grieve disciplinary
action beyond Step 3 of the Grievance Process.

C. Any employee who is placed on unpaid administrative leave or suspended during an investigation mandated by
ICE for an employee action is not entitled to any pay or benefits for lost work, including backpay and benefits,
as a result of the unpaid administrative leave or suspension even if ICE subsequently restores the employee’s
clearance and the individual returns to work.
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D. If the company places an employee on unpaid administrative leave or suspends an employee for a reason not
related to an ICE order to place the employee on administrative leave or suspension, that employee retains
his/her rights under all phases of the grievance procedure and may be entitled to lost pay and benefits should the
Company so agree or should an arbitrator so decide,

E. When proposing a disciplinary measure on a cusrent charge, the company will net take into account any prior
infractions that occurred more than eighteen (18) months previous,

F. Copies of all complaints, notices and reports or other pertinent information filed by an employee’s supervisor or
any other company officer which relates to the employee, and is signed by the employee, and may be made the
basis of disciplinary action up to and including discharge, shall be made available to the employee and to the
chief steward at the time such charges are made, if the employee so requests. Such complaints, notices and
reports or other pertinent information shall be subject to the grievance procedure.

Section 2. If the Company has a reason to warn or reprimand an emplovee, it shall be done in a manner that is consistent
with good employee relationship princples. Copies of such warnings or reprimands shall be given to the Chief Steward, if the
employee or employer so requests.

Section 3. Investigations: Employees are required to participate in all investigations initiated or sought by the Company or
ICE. They are required to answer questions pertaining to any incident and to report what they personally witnessed to ICE,
the Company and to their Supervisors, as long as ARTICLE 1 Sec. 4 of this agreement is not violated. Failure to comply
will lead to discipline up to and including termination.

A. Discipline Inquiry. Employees subject to a disciplinary inquity are entitled to representation by a Union Steward.
The primary disciplinary officer for the post shall be the Post Administrator (Post Captain). The Post Captain shall
ensure that an applicable Union Steward, if requested, is available and attends the Disciplinary Inquiry.

B. Issuance of Disciplinary measures. The Post Administrator (Post Captain) shall recommend to the Project
Manager an appropriate disciplinary measure upon the conclusion of the Disciplinary Inquiry. The Project Manager
will then issue one or more of the fellowing measures to the employee.

1. Dismissal of charges,
2. Verbal warning, which may be documented in the file in writing.
3.  Written warning.

4. Suspension for 1 to 10 working days depending upon the incident / performance discrepancy and the officer’s
overall record for the past eighteen (18) months,

5. Performance Probation. A period of up to 180 calendar days in which the employee may have no violations of
ICE and Company polices. If the officer has any violations, the Project Manager; at his discretion, may revoke
probation, invoke any suspension or other withheld punishment that was mitigated, and take action as
appropriate for the new violation, including viclation of probation. The Project Manager shall issue proper
documentation to the chief steward supporting the probation violation. All dxsmphnary actions are subject to
the grievance procedure,

NOTE: Steps 1-5 above are not the exclusive means of discipline that may be administered by the Company nor is
the above intended to limit any discipline or combinations of discipline that may be administered in combination
with each or other disciplinary means. However, Steps 1 - 5 are intended to provide a progressive ladder of
disciplinary measures that provide flexibility to management and Union representatives in deciding appropriate
reactions to documented disciplinary infractions. The Project Manager is not obligated or bound to use each step of
progression, for example, if an employee commits an automatic termination offense, or if ICE requires a more
severe penalty than is at first determined by the Project Manager other, more stringent discipline may be applied.
The Company reserves the right to implement discipline at the level or in combinations it deems appropriate for the
offense, the employee's overall performance record, and all other relevant factors.
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6. Termination. An officer who commits one of the infractions listed below is subject to immediate discharge.
Prior to termination, however, the Project Manager shall conduct an investigation, forward the investigation for
review by the Company General Manager, and then notify the Union of the Company’s pending intent to
terminate an officer. The Union shall then be allowed to review the investigation results and offer any evidence
in mitigation. The Company General Manager will review any such evidence and issue a final decision.

a. Any revocation of security clearance by ICE,
b. Theft or careless loss of government or company equipment and property, including damage thereto.
c. Abuse or use, possession of, sale of, or distribution of illegal substances, and/or contraband.

d. Reporting to work under the influence of a substance that impairs the ability to perform assigned work
duties, including alcohol, illegal drugs, or over the counter medications that have such affect,

e. Refusal to submit to a substance screening when required under the company’s random drug
surveillance program, fitness for duty exam, probable cause, or annual drug screening testing program.

f. Threatening or intimidating fellow officers or detainees on government property.

g. Falsifying government or company documents, including but not limited to, reports, time sheets, (record
of presence, attendance records) personal history information, and job applications.

h. Sleeping on duty/being inattentive to duty (includes dozing off).

1. Failure to attend training when scheduled (unless absence is excused by the Post Captain or Project
Manager), for illness of officer or other reasons (such as vacation, lack of notification in a timely manner by
management etc).

j- Possession of firearms, deadly weapons or explosives on government property, unless specifically
required and assigned by ICE.

k. Introducing, possessing, transmitting, not reporting contraband on government property.

1. Fraternizing with detainees, engaging in sexual activities on government property with any ICE
employee, company employee, or detainee.

m. Engaging in non-work related activities while on duty, including but not limited to playing of cards or
other games, reading magazines, ctc.

n. Engaging in any activity that would endanger the well-being or life of another individual.
0. Excessive use of force. (Requires a finding by ICE).

p. Harassment. Defined as making sex, race, color or other protected characteristic a condition of
- employment or favorable treatment; creating an unreasonably hostile work environment through lewd remarks,
inappropriate jokes or gestures, etc.; and inappropriate physical contact with ICE, company employees, and/or
detainees. (These actions will be determined and investigated through EEO procedures; an employee will not be
terminated until an appropriate EEO investigation has been conducted but may be placed on administrative leave
(with or without pay) or transferred during the course of any investigation.)

q. Commission of a “no call no show” unless it is excusable because of weather, severe/sudden illness,
death or family emergency or any circumstances not controllable by the employee, and the employee can show
supporting documentation of circumstances.

1. Excessive absences as defined in Article 24.

s. Selling, discussing, providing or disclosing to unauthorized parties detainee lists or information.
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t. Failure to cooperate in a Company / ICE investigation of an incident, and /or lying during an
investigation. ‘

u. Violation of ICE Rules, Regulations and Policies, not related to post orders.

v. Failure to pass reasonable physical fitness testing relating to work requirements or maintain other
qualifications for the position assigned.

7. Review/appellate actions. The Company’s General Manager or the Corporate Operations Director will
automatically review and approve or mitigate any termination actions and suspensions. The Project Manager is
authorized to mitigate/suspend lesser disciplinary actions imposed at his discretion. All disciplinary actions are
subject to the grievance procedures.

8. Ex Post Facto Rules. The Company agrees that, if it creates a new policy that would result in termination or
suspension of an officer, it wiil not impose such actions on any individual who committed such offense prior to
the effective date of the policy created. The company furthermore agrees to notify the Union of all policy
changes and allow the Union to comment thereon within 5 days of the policy becoming effective.

ARTICLE 10 - SENIORITY

Section 1. Definition - Date of Hire (DOH). The (DOH) is the date in which the first day the employee is required by the
Company and or ICE to report to the facility for new hire training or performance of a productive work schedule and being
paid to do so. This date determines the seniority of the officer. The DOH is also referred to as the officer’s “anniversary
date” for various benefits, Full-time and part-time schedule bid employees® seniority shall be defined as the total length of
continuous service rendered by each employee as a service employee under the Service Contract Act, at the Buffalo Federal
Detention Facility. The seniority of part time officers commences upon their permanent assignment to a full or part-time
schedule bid. This agreement js based on “Seniority rules”, if any questions arrive that cannot be determined by any other
provision herein, “Seniority rules” will be appiied to make the determination and solution.

A. Determining seniority in the case of employees with the same DOH. Full-time and part-time schedule bid
employees whose DOH is the same day are placed on the seniority list based first upon their class rank in their basic training
class and second by the lowest last four digits of their social security number. The Company will maintain two separate
seniority lists: Full-time and Part Time.

Section 2. Accrual of Seniority: As defined in Section 3 of this Article.
Section 3. Loss of Seniority:

A. Discharged, if not reversed.

B. An employee absent for more than two (2) consecutive normal scheduled working days without notification of valid
reason to their supervisor shall be considered as having quit,

Unexcused failure to return back to work when recalled from layoff.
Retirement.
After twelve (12) consecutive months, if an empldyee is not recalled from layoff.

Voluntary resignation.

@ = = °9 0

After expiration of an authorized pe'riod of Family Medical Leave Act (FMLA) Leave, if the employee fails to
return to work, for any reason, the employee is considered to have quit employment, unless the employee is on
other authorized leave prior to the expiration of FMLA Ieave.

H. If an employee leaves a Union covered position for a non-covered position with management and subsequently
teturns to a bargaining unit position, the employee will be afforded an opportunity by the Union to restore his/her
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seniority through payment of dues to be decided the Union. Effective April 1, 2008, if supervisors are removed
from the bargaining unit, they will be limited to 18 months to return to the Bargaining Unit or they shall forfeit all
rights to seniority.

“Section 4. Seniority List. The Company shall maintain a roster of employees, arranged according to seniority, showmg
name, job classification and seniority date, a copy shall be furnished to the Union, within ninety (90) days after the signing of
this Agreement and monthly thereafter. All new employee’s names shall be submitted to the Union along with their Date of
Hire (DOH) with each monthly list. The seniority list shall be posted on the UNION bulletin board. Officers who are
promoted to supervisory classifications retain their original date of seniority throughout their tenure as a supervisor; if they
are later demoted, there is no effect on their seniority.

Section 5. New Hire Trainees. Newly hired officers receive up to 136 hours of training prior to commencing work as
Custody Officers. During their training they are paid at the hourly rate specified in Annex A for B Tour and do not earn
fringe benefits, or other benefits besides pay for training completed. New Hire Trainee’s DOH is considered to be their first
day of paid training if they are immediately assigned to a full-time or part time schedule bid, and once they complete their
120 day probationary period (which includes their new hire training period), their seniority date is established as their DOH.

Section 6. Probaticrary Period. New employees will serve a probationary period of one hundred and twenty (120)
calendar days. During their probationary period, an employee may be subject to discipline or discharge without recourse to
the grievance procedure. Newly hired probationary employees will not have seniority until successful completion of the
probation period, at which time their seniority date will be established as the initial DOH.

ARTICLE 11 - VACANCIES

Section 1. All open permanent vacancies in existing classifications and all new positions will be posted for seniority bid as
they occur. Notice of such vacancies or new positions will be posted in a designated location where all employees may view
it for five (5) business days so that interested employees may submit a bid. The position will then be awarded to the most
senior full-time employee possessing the relative ability and qualifications to perform the job. All postings will include a job
description, with number of hours, wage rate, and qualifications needed.

A. In the case of promotions to Supervisory Custody Officer (Lieutenant/Auxiliary Lieutenant), or selection for a
management position, the Company will advertise the vacancy for a prescribed period; management retains the
right to select the person it determines to be overall most qualified individual for the position regardless of
semiority. The Company may, at its sole discretion, appoint or promote officers to supervisory positions, without
advertisement, if, as determined by the Company, operational requirements necessitate immediate filling of a
vacancy.

B. In the case of demotions from a Supervisory Custody Officer (Lieutenant/Auxiliary Lieutenant) rank, the
Company retains the right to demote or otherwise discipline Supervisory Custody Officers for just cause reasons,
and must be handled within good employee relationship principles. If the client, ICE, directs removal of a
supervisor for unsatisfactory performance, such removal is not subject to the grievance procedures, but the
Company must supply supporting decumentation from ICE, if provided by ICE, to the employee. Demotions do
not result in termination unless some other factor of performance exists that may subject the employee to
disciplinary measures.

Notwithstanding paragraph B above, the Company, may, at its sole discretion, remove or demote supervisory
officers for “loss of confidence” due to inappropriate leadership style, harsh behavior toward subordinates, failure to
observe or report infractions by subordinates, and other such reasons deemed appropriate. That is, performance of
the required supervisory functions is not, in and of itself, an adequate defense against removal from a supervisory
position.

Section 2. In the event that an employee’s job is abolished or the starting time for the employee changes significantly (more
than two hours), the employee may exercise his/her seniority and displace a less senior employee. Such displaced employee
may likewise exercise his/her seniority and displace a less senior employee, etc, The Union must be notified of any job
abolishment, which results from a modification or adjustment to the Federal Contract between the Company and ICE. For
the purpose of this Article, seniority shall be considered as an individual’s entire length of service in a full time or part time
schedule bid position at the Buffalo Federal Detention Facility, Exercise of these bumping rights will apply in the following

. manner,
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A. Job Abelishment/Layoff/Significant Change in Starting Time: In the event of a layoff or abolishment of a

position, or a significant change in the starting time of a position, the affected employee will have 96 hours from the date the
event is announced to declare his bumping rights. Notice of exercise of bumping rights inust be in writing, and identify the
person/position bumping. Notice must be provided to the Company and the Union within the required titme limit or the
opportunity is waived. The affected employee may bump any less senior person on shift with the same classification. Once
bumped, the "bumped employee" will have 96 hours to exercise his/her bumping rights, and so on.

Section 3. The Company and Union at all times will refrain from discouraging any employee for submitting a bid on any job
vacancy, and the Union and Company will not seek retribution against any employee who is appointed to a job vacancy on
the basis of meeting the requirements of Section 1.

Section 4. Staff Management. The Company will endeavor to maintain the maximum number of 40/40 hour posts consistent
with efficient management, but retains sole discretion to determine the requisite mix of fulltime and patt-time employees
necessary to perform services at the site. In addition, the Company retains sole discretion to offer 80 hour bid posts, 72 hour
bid posts, or other combinations necessary to ensure maximum availability of manpower to perform the functions at the site,
Such staff increases or modifications or schedule adjustments will be announced and then implemented as a new post bid
period opens to lessen the impact on affected officers, unfess ICE action necessitates a sooner implementation. The
implementatien of increased numbers of 40/40 hour posts will be accomplished as attrition of officers enables the Company
to do so. The Company will also endeavor to create the maximum number of posts that provide weekends off, consistent
with efficient management, but retains the right to determine the number of such posts. :

ARTICLE 12- LAYOFF AND RECALL
Section 1. In the event that it is necessary to reduce forces, the following procedure will be followed:
Step 1. "On call" and part time employees shall be reduced/laid-off first.
Step 2. The Company shall reduce the work force in inverse order of seniority,

Section 2. The Company will give the employee at least five (5) days advance notice of such layoff, or pay the employee in
lieu thereof. The Company will comply with this notice requirement unless advance notice is not received from ICE. The

Company will supply supporting documentation if advance notice is not given.

Section 3. In the event of recall, due to a vacancy, employees will be recalled in seniority order as long as they posses the
necessary ability — and minimum qualifications and physical fitness to perform the job. Employees who are recalled after 30
or more days absent will be required to take and pass a fitness for duty physical and physical fitness test. If they fail either
test they will be dropped from the recall list. The Company will notify the employees by certified mail, return receipt
requested, to the employees last known address with a copy to the Chief Steward. The empleyee must respond to the notice
within twe (2) business days of receipt and must actually report to work within three (3) days of receipt unless the employee
presents medical verification that they are unable, (or proof of non-receipt of the notice) which will leave them on the recall
list, Failure to take these steps will resuit in the lost of employment and seniority.

ARTICLE- 13 WORKING HOURS/LUNCH BREAKS

Section 1. Lunch/Persenal Breaks. Lunch Breaks shall be given on a fair and equitable basis. When a personal break is
requested, every attempt will be made to relieve the employee as soon as possible, within mission requirements. Lunch
breaks may not be waived by the employee; however, the Company may, if required for operational needs, suspend lunch
breaks and compensate officers for the missed break. Once a new contract is issued to the current contractor or a subsequent
contractor, officers will be receive a paid lunch break if lunch breaks are less than 30 consecutive minutes.

A. Definitions

Facility Need ~ defined as: A work requirement directed by the Facility Director and or Designee, with which
the Company must comply. The Company shall provide supporting documentation to the Chief Steward or
Designes, if requested.
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Operational Need — defined as: A work requirement directed by the Company to avoid contract violations
and/or penaltics or which are in the best interests of efficient management and execution of service contract
requirements as determined by the Company.

Section 2. Working Hours: A normal shift consists of muster/turnover time (15 minutes) normal working hours performed
at a post within the facility (7 hours and 45 minutes) plus a 30-minute unpaid lunch break for a total of 8 paid hours per day.
Employees are expected to be expeditious in transiting to and from their posts to ensure that they don’t exceed the allotted
time. At times, employees might experience slight delays (less than 10 minutes) in departing their post or signing the Record
of Presence when departing for the day; this time is considered “de minimus “ and not subject to compensation. However, if
an employee is held beyond the end of his or her shift, by a supetvisor or to cover part of another shift, that employee will
receive compensation for the additional time spent at his or her post. Claims for such time to be compensated must be made
within 5 working days of the event.

A. Officers: Normal shift hours will be A-tour (2345 hts to 0815 hrs). B-tour (0745 hrs to 1615 hrs), C-tour (1545
hrs to 0015 hrs).

B. Lieutenants: Normal shift hours will be A-tour (2245 hrs to 0715 hrs), B-tour (0645 hrs-1515 hrs), C-tour
(1445 hrs-2315 hrs).

Section 4. Failure by an employee to log in/out of the Record of Presence (ROP) may cause the employee to be “recalled” to
the post. Time spent for this purpose is not subject to compensation, Failure by an employee to sign the ROP may also cause
the Government to deny payment to the contractor for hours that were worked but not properly documented. If a contract
deduction occurs due to the negligence of an employee in not signing the ROP, the employee's pay will be docked for the
hours not paid by ICE. If no negligence is involved and the employee can show just cause for having failed to sign the ROP
(circumstances beyond employee’s control), then the employee will not be docked for the hours.

Section 5. Time spent picking up or dropping off uniforms for laundering is not subject to compensation. The Company
agrees to seek a more convenient pick up/drop off location, on site, however, ICE will be the ultimate decision maker on this
issue and is not bound to provide such location. :

ARTICE 14- SCHEDULE BIDDING PROCESS

Section 1. The Company shall produce a seniority list to the Chief Steward for review and approval at least ten (10) days
prior to the quarterly bid. The Chief Steward will sign off on the list making it a valid listing. The Company will attempt to
start the bidding process (30) thirty days prior to the quarterly bid.

A. Each employee will receive a copy of the open bids and a bid “call-in” time, It is the officer’s responsibility to
call into the office at his or her designated date and time. Each employee will be afforded 30 minutes to bid on
his or her selected day and time. (LE. John Doe 12-12-00 at 0800-0830, Joe Shmoe 12-12-00 at 0930-1000,etc.)
H an officer misses the call-in time, it will not be the responsibility of the Company to make contact with that
officer. The officer that misses his or her call time will be allowed to bid when they call in, however, all officers
who have already bid will not be bumped due to that officer’s tardiness in bidding,

B. The PC/PM will accept the bids during normal working hours, Monday through Friday at the designated times.
If the PC/PM are unavailable then the officer placing the call must contact the official designated by the PC/PM
to receive the bids.

C. Once an officer has placed a bid, it will be considered FENAL when the next senior officer bids. It then will
become permanent and no changes will be considered or accepted, until the bidding is complete. When the
bidding is final, an officer’s bids cannot be changed except for what has been agreed upon in this Article.

D.  Once the bidding is complete and the schedule commenced, should two officers desire to swap posts, they may
do so if approved by management. The Chief Steward will be apprised of this situation. Such swaps must be
on a permanent basis for the bidding period and will not trigger bumping rights for either employee or others.

E. Removal from a bid post will not take place unless management has exhausted all of the disciplinary steps, or
ICE deems it necessary (facility needs). Management will notify the affected employee in writing stating
why he/she was removed or reassigned. The Company shall make every attempt to honor the employee
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schedule bids. When reassigning employees due to the above reasons, the current bids should not be disrupted
unless another employee volunteers to swap the entire schedule bid. If no volunteer is identified, management
may mandate an exchange, but shall endeavor to observe “seniority rules” in so doing, provided the mandated

officer is able to work the schedule.

F. An officer may stay on a shift, but must rotate off a post after three consecutive bids, or as requested by ICE.

G. When a post becomes available due to an officer leaving the Company, that bid post will be posted for re-bid
for one (1) week or 5 working days. After that week the most senior qualified officer who re-bid for that post
will be awarded the post. If an officer leaves and there is less than half of the bid schedule peried remaining,
the bid schedule may be covered through the use of “plug ins” until the next bidding process begins. (Plug ins
are defined as inserting an officer with hours available into the bid schedule.)

Section 2. It is also agreed that there will be a mixture of 32/40 and 40/40 bi-weekly bid schedules made available to
officers; however, the exact number of each shall be determined by the Company at its sole discretion, but with input from
the Unicn, to best meet post coverage requirements.

Section 3. Lieutenants/Auxiliary Lieutenants: Lieutenants and Auxiliary Lieutenants scheduling will be formulated by the
PC/PM observing seniority rules insofar as possible to achieve efficient management of the facility.

ARTICLE 15 - STRAIGHT TIME PLUG-IN WHEEL

Section 1. The Post Captain shall produce a listing of all Officers assigned to a specific shift by rank of seniority. The list
will be checked and made valid by the Chief Steward ptior to the Quarterly bid. That wheel contains Officers on short
workweeks (less than 40 hours), and will be separated into 2 columns containing Officers on short week in WEEK 1 and
WEEK 2. If any extra time is available it may be distributed after the last employee bids in accordance with staffing needs.
Part time employees may be utilized to temporarily cover bid schedules during annual training, vacation, military absences,
FMLA and other extended absences. All open posts will be offered to full time employees first according to seniority.

A. The Post Captain will post schedules four (4) weeks in advance; employees will be able to sign up for open
posts up until two (2} weeks prior of the open shift to make their 40 hours on their 32 hour week by seniority.
After the 2 week sign up period is completed then the least senior full time or part time employee will be
plugged-in on the schedule until that employee has 40 hours and so on up to the most senior employee, The
plug-in should be completed 1 week prior to the beginning of that schedule start and an Officer will receive
written notification. Under special circumstances, if the schedule cannot be posted (4) weeks in advance, the
two (2) week bumping policy will be waived to one week.

B. When an opening on a current schedule bid occurs, all Officers with less than 40 hours scheduled will be asked
to volunteer in accordance with their seniority. If there are no volunteers, the least senior officer with the least
amount of hours scheduled will be mandated unless it is that Officer’s scheduled day off. If an Officer utilizes a
paid sick day or vacation day, that Officer will not be mandated if the total of his worked hours and
sick/vacation hours equals 40 hours for the week, however the officer may volunteer for the available hours.

C. Once an Officer has been mandated or volunteers to fill a schedule gap, he/she cannot be removed from the
schedule unless he/she volunteers for such.

D. If an Officer with less seniority signs up for a post he or she may be bumped by a more senior Officer if it is
prior to the two week closing of that particular schedule.

E. If a shift is completely filled with two (2) four hour blocks, those Officers cannot be bumped off to make one
eight hour post. But a less senior officer can be bumped off a four hour block by a more senior officer as long as
it is within the 2 week sign up period. A “whole shift” sign up can bump an officer signed up for a 4 hour
block, regardless of seniority, if the whole shift is not filled. If two officers have signed up for 4 hour blocks,
they will not be bumped by an officer desiring to work the whole shift regardless of seniority.

F. An Officer can be mandated to work four (4) hours earlier than or later than the officer’s normal shift. An
Officer may be called at home and required to report for work with two (2) hour’s notice. The supervisor on
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duty or Post Captain will make every attempt to solicit volunteers, and may use part time officers to fill an
emergency schedule gap, but the least senior individual contacted may be required to report.

G. An Officer cannot be mandated to do an (8) eight-hour or (4) four-hour turn around, unless approved by the ICE
Facility director.

H. Officers on a 32 hour workweek, will not normally be plugged in on their bid schedule days off (unless the
officer volunteers). Every Officer will be allotted his or her two consecutive bid schedule days off.

I. Notwithstanding paragraph G above, in the event that inclement weather or some other reason beyond the
officer’s control, prevents an officer from reporting to work or leaving the facility, insofar as possible,
schedules following the event will be adjusted to provide the officer an opportunity to make up these “lost”
hours. In the event an officer is “held over” due to being unable to leave the facility, all reasonable efforts will
be made by management to relieve that officer with any officer physically capable of reporting for duty. In the
event of severe weather than prevents officers from coming to the facility for several days, officers who are
capable of reporting for duty will be used as necessary to continue required operations.

Section 2. Lieutenants/Auxiliary Lieutenants: All full-time Lieuntenants will be scheduled for a 40 hour workweek within
their job classification, unless they volunteer to work a 72 hour schedule, Auxiliary Lieutenanis will be scheduled for a 40
hour workweek within their job classification (through attrition) and to posts designated for them, as determined by the
PC/PM., unless they volunteer to work a reduced schedule. If they work a reduced schedule they are subject to all provisions
of this article.

- ARTICLE 16- OVERTIME WHEEL

Section 1. This article is designed to benefit every officer involved to insure equal distribution of overtime. The wheel is set
up for mandatory and voluntary overtime. At the beginning of each bid the most senior Officer will be placed at the bottom
of the wheel and the list will continue in that order until the least senior Officer is at he top of the wheel. There will be a
wheel made for each shift and placed in the schedule book, this wheel is for overtime only; any full time employees on less
then 40 hours will be plugged in according to ARTICLE 15,

A. When overtime occurs (any hours over 40 in a designated workweek), the Post Captain or designee will
contact officers starting at the bottom of the wheel and up to the top of the wheel requesting volunteers to fill
the open shift. Officers who are not at work will not be contacted at home. If an Officer turns down the
overtime, the next Officer shall be contacted in accordance with the wheel. If there are no volunteers, then the
officer at the top of the wheel will be mandated and then placed at the bottom of the wheel. If an Officer
volunteers for the open shift during this process, he will be placed at the bottom of the wheel. The Officer must
work the overtime shift to receive credit on the wheel.

B. If an employee is skipped or denied an opportunity to work overtime in violation of this agreement, he or she
shall be offered overtime at the next opportunity.

C. The overtime wheel shall be updated from shift to shift By the shift supervisor, and reviewed by the PC the next
business day. .

D. In accordance with the ICE service contract, Officers may not work more than 12 consecutive hours in any 24
hour period unless emergency circumstances determined by the Facility Director or Designee exist. If an
officer works more than 12 consecutive hours in a 24 hour period, for whatever reason, that officer shall be paid
at a rate equal to twice his/her' normal rate of pay including shift differential (but excluding double time fringe
benefit if paid hourly). Additionally, if an officer works beyond 12 consecutive hours in a 24 hour period, that
officer may request his/her next working day off (if scheduled to work the following day), or in lieu of the day
off, the officer will be allowed to report four hours later than normally scheduled.

E. Officers can be mandated for overtime on their schedule bid days off, however, every attempt will be made to
solicit volunteers.

F. In the event that an employee is held-over and unable to leave the facility, hours not actually assigned for work
(e.g., sleeping, rest periods, meal breaks, etc.) are not compensated.
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Section 2. Lieutenants /Auxiliary Lieutenants: All full-time Lieutenants receive overtime in the same manner described in
the above Article within their job classification. Auxiliary Lieutenants will receive overtime in the same manner described
in the above Article within their job classification as a Lieutenant and an Officer, and within their designated Officer posts
as long as it is equal distribution of overtime and in accordance with the seniority list.

ARTICLE 17 - MANDATORY ANNUAL TRAINING

Section 1. Annual training is considered a normal work week, and insurance benefits (if granted under the fair share method)
continue. Training hours, however, do not earn fringe benefits, if such benefits are paid by the working hour accumulation
method. Training pay for annual training will be paid at the contract base rate for B Tour, according to job classification.
The PC/PM will assign officers to training based on operational/facility needs.

A

B.

Section 2.

The training schedule will not reduce officers’ normally scheduled hours.

It is the employee’s responsibility to attend the training classes. No unexcused exceptions will be granted in
regards to this matter. Excused exceptions are only valid for injury or illness that makes the employee unable to
participate {medical documentation is required), prior scheduled and approved time off, and other approved
absences. An employee will not be scheduled for training over an approved vacation period, unless ICE does
not offer any other alternative training dates. That is, a vacation may be cancelled, if ICE mandates a training
date and no other date is available for the officer to attend.

If the Company is notified in advance by ICE of scheduled fraining weeks, management will let the employees
sign up in advance and by seniority for the week they prefer. Actual assignment to training and any associated
coverage issues, will be determined by management in consideration of sentority, shift needs, and availability,

Every attempt will be made to reduce overtime during training if applicable. In the case of overtime incurred
because of training and employees vacations, ARTICLE 16 pertains.

If an officer is mandated to work schedule bid hours or plug in houts in addition to training hours, any hours
over 40 in given pay week will be paid at time and one half the employee’s rate of pay earned for the schedule
bid hours. For example, if an employee attends 5 days of training at 8 hours per day and also works 12 hours on
a plug-in post, that employee shall be paid at time and one half for the 12 hours at the base rate of pay plus shift
differential, if applicable,

Fringe benefits do not accumulate during an employee’s 40 hour annual training week (due to “fair share
apporfionment”).

Officers on a training week can be mandated for overtime on their days off, if operations require, as determined
by the Company.

Annual training will be offered on a “multi-opportunity” basis; that is, several one week training classes will be
held each year, based on ICE scheduling. Officers MUST attend one of the weeks and must make up any
absences as soon as possible as classes are made available (unless prolonged illness is the cause of the absence).
If an officer fails to attend one of the several scheduled training weeks, that officer has failed to meet training
requirements and this is considered just cause for discharge,

If a “pass/fail” or grading system is utilized by ICE for annual training, any officer who “fails” the course may
be terminated, unless (1) there is another scheduled training class remaining be held within the current training
cycle, (2) that officer agrees to attend the course again without additional compensation for attending the
course, the Company will arrange for time off without pay although the employee may use available vacation
time. In the event the Company incurs a cost to administer 2 “make up” training session, and ICE approves
Company administration of the make up course, that cost may be paid by the officer in lieu of termination, at
the sole discretion of the Company.

PHYSICAL FITNESS TRAINING/TESTING. Physical fitness training/testing will be administered in

-accordance with the Company’s Employee Handbook. Such training/testing will be reasonable and related to work
requirements. : ‘
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ARTICLE 18 — WAGES

Section 1. Wages, shift differential and fﬁnge for employees covered by this Agreement shall be in accordance with the
schedule set forth in Appendices A through C for the negotiated period of this agreement,

Section 2. Called In. An employee who is called to work and work is not available shall receive four (4) hours of pay at the
B tour rate of pay not to include fringe benefit.

Section 3. Scheduled Voluntary/Mandatory Overtime. When an employee works overtime, he or she shall receive time
and one-half (1-1/2) for all hours worked in excess of (40) forty hours in any one pay week. All overtime if available will be
granted on an equal basis in the job classification in which the work occurs, and in accordance with Article 16 of this
agreement. Hours "worked"” do not include sick leave hours or vacation hours utilized/charged during the pay week.

Section 4. Lieutenant/ Auxiliary Lieutenants pay.

A. All full-time Lieutenants will receive $4.25 per hour above the rate established for Custody Officers in
Appendix A.

B. All Auxiliary Lieutenants will receive $4.25 per hour above the rate established for Custody Officers in
Appendix A, when performing as a Supervisory Custody Officer.

Section 5. At times, the Company may offer “emergent hours” of work (caused by call off, sudden illness to an Officer on
duty, etc) at the Company’s discretion. In this respect, emergent hours do not have to be first-offered to regular full time or
part time bid schedule employees prior to being given to part time employees.

Section 6. Direct Deposit. The Company will pay employees by direct deposit, and at the Company’s sole discretion make
any special payments by check. Employees shall notify the Company at least 20 days in advance of changes of banks for
direct deposit and shall not close their old account until their new account receives their pay day funds.

ARTICLE 19 — FRINGE BENEFITS ADMINISTRATION AND CALCULATION

Section 1. Employees who desire health insurance coverage shall have the option of selecting a plan from the Company (if
the Company so prevides) or the Union, or one of their own choosing, whichever they prefer by simple majority vote, in
compliance with the window periods of either plan. However, all employees will be in the same plan, either Company,
Union or self-provided.

Section 2. The Company and the Union agree that they will not change health insurance carriers without informing the
affected employees involved.

Section 3. There will be no double coverage of heath insurance during the term of this Agreement; that is, an employee
covered under one plan provided by the Company or the Union will not simultaneously be covered under another plan
offered by the Company or the Union. :

Section 4. The Company will be responsible for making payment of health benefits earned by the employees to the party
designated by the Union on a monthly “retroactive” basis. That is, the first payment made by the Company shall be made on
the first of the following month’s performance on the contract. (The departing contractor is responsible for paying the
premium for the first month of the new contractor as the departing contractor has collected the funding for the hezlth benefit
from the Government during its last month of performance on the contract.)

Section 5. The Company shall not be held liable for insurance costs incurred by the employees that exceed the benefit rate
authorized in the CBA. Additionally, the Company shall not be held liable for any misappropriation or malfeasance on part
of insurance plan administration or companies retained by the Union to provide insurance benefits. Furthermore, the
Company shall not be held liable for paying for insurance benefits for any employee during periods of unpaid absences of
any kind.

Section 6. Pension Plan. Employees may elect to apportion a part or all their fringe benefits to their pension if they desire.
The Company shall not be held liable for any misappropriation, misapplication or malfeasance on part of a pension plan
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provider or for the performance of the pension plan. Payroll services expenses to disburse payments to the pension plan
provider will be borne by the company. '

Section 7. In calculating cash payments for unused sick leave and vacation days, Health Insurance/Pension (fringe) benefits
are not included.

Section 8. The fringe benefit accumulated is payable directly to the Union based on billable hours in the contractor’s
invoice. If some other entity manages the health care program, the fringe benefit shall be payable directly to the entity
specified by the Union.  The benefit shall be distributed to employees as a credit Lo their insurance costs on a “fair share”
basis based on an equal share to each employee designated by the Union. (The Union and the Company shall review the
rumber of fair shares on an “as needed” basis if the number of posts increases or decreases to ensure appropriate staffing is
available for operations.) In general, unless otherwise authorized by the Union, each “full time” employee (as defined
elsewhere in this Agreement) shall receive a full “fair share” of the accumulated fringe benefit based on that employees
classification as “full time” rather than on an hourly accumulation basis. The size of the “fair share” is determined by
dividing the total fringe eamed by the total number of “full time” workers receiving the fringe. The Union, may, at its
discretion award pro-rated fringe benefits for part time employees, but is not required to do so by this Agreernent.

Section 9. Fringe Calculations.

A. Fringe benefits are earned through the performance of post hours only, nonproductive hours, even if paid (e.g.,
vacation, holidays, sick leave, etc.) do not accumulate fringe benefits. The hourly rate of fringe benefits is used
to calculate each full time officer’s (and part time officer’s if granted by the Union) entitlement to the benefit by
one of the following:

(1) Fair Share Basis. If a fair share basis is utilized to determine the monthly fringe benefit amount, the
monthly amount of each full time Officer’s fringe benefit will be determined by multiplying the total
productive hours authorized on the service contract by the hourly fringe benefit amount in this
agreement and then dividing the total money that will be earned during the contract year by the number
of fulltime Officers required to work the productive hours of the contract, divided by 12 months. “Fair
Share” basis is only applicable to employees who are classified as full time on the seniority list.

Note: Employees must work their full “bid schedule” (less any time off granted for sick
leave/vacation) in order to maintain their eligibility for a “fair share” fringe benefit. I an
employee does not work his/her bid schedule, they may be deducted by the Union for missed
hours, if the Union so decides. The Company will notify the Union of any employee who is not
working their bid schedule.

ARTICLE-20 CLOTHING ALLOWANCE/UNIFORMS

Section 1. The Company will provide the following clothing allowance, or make available the following apparel and
equipment to employees at the Company's option, with notice to the Union. The Company may at any time during this
agreement either provide cash payments or apparel and equipment at its sole discretion with not less than 30 days notice to
the Union of any such change: .

A. A $0.25 (twenty five cents) per hour uniform cleaning/maintenance allowance, paid in cash to the employee
subject to taxes, for each productive hour worked per pay period.

(1) If the Company utilizes this option, the Company will also provide the service contract specified minimum
set(s) of uniforms, each set consisting of one pair of trousers and one shirt.

B. If the Company, at its sole discretion, opts to provide uniforms through a Uniform Service Company, the
company may utilize the 25 (twenty-five) cents per hour allowance toward the rental/cleaning of said uniforms
provided. Upon change of contractor or issuance of a new contract to the current contractor, employees wilt
receive the uniform allowance in cash.

(1) Until the service contract is renewed or re-awarded, the Company shall provide at least 11 (eleven) sets of
uniforms, including badge patch, flag patch, name patch, and company logo patch; each set to consist of
one pair of trousers and one shirt.
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Paragraph B above expires upon change of contractors or issuance of a new contract to the current contractor,
whichever is later, when Section !.A, language will prevail. At that time, any subsequent contractor will provide the

following:

Item Quantity

Shirt, Long Sleeve 3

Shirt, Short Sleeve ' 5

Trousers, all season all weight 8

Duty Belt 1

Belt Keepers 1setof4

Beot Allowance $100 cash allowance every 24 months

Search Glove Allowance $25 cash allowance every 24 months

Cold Weather Jacket : 1

Windbreaker 1

Mini-mag Flashlite & Holder; AA batteries 1

Handcuif case 1 |
Handcuffs (when authorized by ICE) 1 |
Key Holder 1 |
Security Badge, cloth 1, each shirt, jacket

Name Tag, cloth 1, each shirt

Shoulder Patches 1, each shirt, jacket

Microshield CPR Mask/glove pouch and holder 1

Ball cap 1

Gloves 1

Radio Holder 1

Note: Uniform articles lisied above will be replaced “as necessary” unless otherwise indicated above.

Uniform Replacement Allowance. Effective April 1, 2008, or upon contractor turnover, whichever is later,
employees will receive a $0.35 (thirty five cents) per hour uniform replacement allowance. This entitlement will be
utilized by the Company to provide replacement uniform articles and will not be paid to the employee.

Section 2. It is understood that any article of clothing or piece of duty gear issued must be returned to the Company upon
resignation, discharge, or extended unpaid absence (over 30 days); failure to return clothing/equipment will result in payroll
deduction. In addition, reimbursement to the Company or the government for any article of clothing or piece of duty gear
(Company or government issued) that is damaged willfully or through negligence shall be payroll deducted from the
employee responsible. Lost articles are considered the same as damaged and shall be payroll deducted, including keys issued
by the government. The Company is specifically authorized to withhold any amounts due and owing for lost, damaged, or
unreturned equipment or uniforms from the applicable employee's paycheck, including any final paycheck.

ARTICLE-21 VACATIONS

Section 1. Vacation. All full-time employees are eligible for:

Years of Service Vacation allowance
1 Year or more 2 weeks (80 hours)
5 Years or more 3 weeks (120 hours)
- 10 Years or more 4 weeks (160 hours)
20 Years or more 5 weeks (200 hours)
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Section 2. Use of Vacation:

A,

Vacation time is earned for each year of completed service. It will accrue as of the employee’s anniversary date
{DOH) and can be used as needed, provided the employee requests leave thirty (30) days in advance. If
extenuating or emergency circumstances arise, the company may waive the thirty (30) day requirement. (Such
as in conjunction with an FMLA request.)

Vacations shall be scheduled with due regard for (1) emergency circumstances in conjunction with FMLA or
bereavement, (2) seniority, (3) date submitted, (4) facility needs. Vacation time may be taken in (8) hour
increments. Senierity will take precedence over date submitted only. A vacation day will commence
following the end of the employee’s previous worked shift.

The Post Captain will respond to requests within ten (10) working days. After the Officer receives the approval,
he or she cannot be bumped regardless of seniority (this policy is only in effect after the ten (10) days has been
completed; senfority may bump during the ten (10) day period).

Submitting a vacation request for a single day on one of the 10 authorized holidays will be done in the
following manner: The Officer must submit a request 30 days prior to the particular holiday. Officers may
submit their request prior to the 30 day deadline, however the request will not be looked at until 30 days prior to
the holiday. Submitting earlier does not effect whether the vacation day will be granted; seniority rules will

apply.

When an employee uses an earned vacation day, that day will be recognized as a day worked toward his or her
work week. This Officer will not be penalized or required to work to reduce overtime for taking a vacation day,
Articles 16 and 17 do not apply during use of vacation.

Vacation time may be carried over from year to year. If vacation is used, it will be paid at the contract rate of

pay in effect when used (less shift differentials and Fringe Benefits). If vacation is cashed in. it will be paid at
the contract rate in effect when earned. Employees may take part of their vacation as time off and cash in part
of their earned vacation time. When vacation is used or cashed in, days earned first will be charged off first. .

Vacation time eamed but not used or cashed in with one contractor in accordance with paragraph F, shall be
carried over to any subsequent contractor.

If “fair share” fringe calculation is used, eligible employees are not deducted for vacation time off and are
considered to have met their required working hours. If an hourly accumulation of fringe is used, employees
will not earn fringe during vacation time off.

Cash payments for cashed in vacation time will be made on the regular pay day following the employee’s
anniversary date, provided the employee has requested such 30 days in advance.

Vacation time-off, The Company will make every attempt to provide time off as requested by emplovees and
shall provide a written notice of denial citing the reason(s) that vacation cannot be authorized, if applicable.

If an employee leaves the employment of the Company due to termination for just cause, the employee forfeits
any vacation time that would have been eamed during the current employee year.

An officer who *“calls off” for illness or other reason, who has no sick -leave available will be subject to
discipline unless a doctor’s note is provided.
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ARTICLE-22 SICK LEAVE

Full time employees will receive their currently due sick leave on January 27", 2007. On April 1, 2007, all full time
employees will receive a one-time adjustment to accrued sick leave for the period January 28™, 2007 through March 31,
2007. This adjustment will be based on number of years completed service as of April 1, 2007. Fractional years will not
count for this adjustment. The adjustment will be made as follows:

COMPLETE YEARS OF SERVICE ADJUSTMENT ON APRIL 1, 2007
<3 YEARS 8.00 HOURS
<6 YEARS 10.66 HOURS
>7 OR MORE YEARS 13.32 HOURS

The purpose of this adjustment is to convert all full time employees to monthly sick leave accrual.

Section 1. After April 1, 2007, all full time employees will earn sick leave as follows:

COMPLETE YEARS OF SERVICE MONTHLYL SICK LEAVE ACCRUED
<3 YEARS 4.00 HOURS (48 hours per year)
< 6 COMPLETE YEARS 5.33 HOURS (64 hours per year)
> 7 OR MORE YEARS 6.66 HOURS (80 hours per year)

Note: For clarification, an employee begins to accrue 5.33 hours sick leave per month after reaching the third anniversary of
their hire date. They accrue 5.33 hours after reaching their 6™ anniversary date. After reaching their 7" anniversary date they
accrie 6.66 hours.

Section 2. Employees calling in sick will do so at least two (2) hours in advance of the start of their shift, they must call in to
the shift supervisor, Project Manager or Post Captain (phone messages are not acceptable). Anyone other than the Officer
calling in will not be accepted unless the officer is incapacitated by injury or some other emergency circumstances exist.

Section 3. Employees may carry over their sick leave from year to year, If sick leave is used, it will be paid at the contract
rate of pay in effect when used (less shift differentials and Fringe Benefits). If sick leave is cashed in. it will be paid at the
contract rate in effect when earned. With 30 days notice, employees may cash in accrued sick leave on their anniversary
dates, but must maintain at least 6 days sick leave after cashing in. When sick leave is used or cashed in, days ‘earned first
will be charged off first. Sick leave may be taken in 4 hour increments, if used for appointments, subject to management
approval.

Section 4. Accrued sick leave will be carried over between contractors.

Section 5: If an employee leaves the Company for any reason the employee will be paid accrued sick leave as part of the
employee’s final pay on a full month prorated basis. {For example, if an employee resigns on December 15", the employee
will be paid for sick leave accrued through November 30

Section 6, Accrued sick leave may be used as “personal leave” to avoid an unpaid status (other than during a suspension),
however once used and paid the employee may not convert the time back to sick leave. Additionally, any absence for illness
beyond accrued sick leave shall be unpaid absence; provided, however, that if the otherwise unpaid absence qualifies as
FMLA leave, any available vacation, beyond sick leave must be used as all or part of any FMLA leave or absence. All
unpaid absences are excusable with a doctor’s note and will not be held against the officer for disciplinary actions. Unpaid
absences due to other reasons will be handled on a case-by-case basis, and may result in disciplinary action.

-Section 7. Provided sick leave is used for actual illness of the employee, there will be no restrictions made on any use of
-accrued sick leave, except what has been agreed upon in this Article. :

Section 8. Any Officer sick more than (2) consecutive working days will be required to bring a doctor’s excuse, upon

returning to work. Any officer absent for illness for one day is required to provide a doctor’s excuse upon returning to
work if that officer has no sick leave remaining.
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Section 9. An Officer on a 40- hour workweek will not be penalized (through plug-in) if he or she calls off for illness.
Officers on a 32-hour workweek who call off are subject to Article 15 of this agreement until that Officer’s worked hours and
sick leave equal 40 hours.

Section 10. Once an officer has used all sick leave available, any further unscheduled absences will be subject to discipline,
unless a doctor’s note ts provided.

ARTICLE-23 HOLIDAYS
Section 1. Hofidays. All full time employees are eligible for (8) eight hours holiday pay, which will be paid at the contract’s
base hourly rate for the contract year, less shift differentials and fringe benefits. Part time employees will be paid on a
prorated basis based on the hours worked the previous week (hours worked previous week times 0.2).

Holidays recognized are the following:

New Year’s Day Labor Day

Martin Luther King Day Columbus Day
President’s Day : Veteran’s Day
Memorial Day Thanksgiving Day
Independence Day Christmas Day

Section 2. Employees on new hire training do not receive holiday pay for holidays occurring within their training
continuum, nor do they receive time-and-one half rate of pay for training conducted on a holiday,

Section 3. If a holiday falls on an employee’s scheduled vacation period, that day will be considered vacation time, but the
employee shall be paid holiday pay for that day in addition to vacation pay.

Section 4. Employees who do not work a holiday must work their last scheduled work day prior to holiday and their first
scheduled workday following the holiday, unless on approved leave or the absence is excused by the Company and/or by a
doctor’s excuse.

Section 5. Employees who work a holiday will be paid at time and one-half (1 1/2) their regular rate of pay (including shift
differentials, but excluding fringe benefits at ime and one half} for each hour worked on the holiday. They shall also receive
8 hours of holiday pay, which will be paid at the contract’s base hourly rate less shift differentials and fringe benefits.

. Section 6. If an employee is scheduled to work a holiday and calls off, that employee is not entitled to the 8 hours holiday
pay, unless the call off is within the guidelines of Section 4 of this Article,

ARTICLE-24 ABSENCES

Section 1. Absence is defined as being absent from work when scheduled. Absences for illness will be excused (and sick
leave used) as long as 2 hours notice is provided to the Company. Employees should notify the company as far in advance
as possible.

Section 2. Absence occurs when an Officer fails to report that he will be absent at least 2 hours before the commencement of
his/her shift. A verifiable emergency (accident, illness of speuse, child or member of his/her immediate family supported by
doctor note) shall abrogate the 2 hour requirement.

Section 3. A “no call, no show” absence occurs when an Officer fails to “call off” or report that he/she will be late prior to
his/her shift commencement (including muster). If an officer shows up within 15 minutes of the start of their shift, this will
be taken into consideration during the disciplinary process.

Section 4. Tardiness: A tardy occtirs when an Officer fails to report for work at the appointed time (including muster) and
up to 15 minutes beyond. If an Officer anticipates that he will be “tardy” he/she must call in prior te the commencement of
his/her shift (including muster time). If an Officer fails to call in prior to the commencement of muster, the Officer must
verify that he/she has been involved in a delay in route to work due to no fault of his/her own (accident, severe weather
conditions blocked roads, traffic delays etc.). If an Officer has more than one tardy in a 60 day period, the Officer may
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receive a written warning (depending upon the circumstances), If an Officer has a third tardy during a 60 day period, the
Officer may be suspended for 1-3 days with out pay as determined by the Company. If an Officer was previously suspended
due to frequent tardiness he/she may be placed on performance probation or ferminated (depending on circumstances
involved). Imposition of suspension for the tardiness is at discretion of the Project Manager and histher determination of the
circumstances involved.

Section 5. Other Absences: Absences due to incarceration, arrest, or other employee misconduct are not excused and may
be considered by ICE to be adverse and lead to revocation of the Officer’s clearance. Absences for “personal convenience”
may be granted under unusual circumstances (see Article 27).

A, Excessive Absences: Excessive absences occur when an Officer calls off frequently. “Frequently” is defined
as more than once per month for “car trouble”, “awakened late” and thus was tardy more than 15 minutes after
muster, other such avoidable reasons that could have been prevented by appropriate planning and forethought.
Non-excusable excessive absences may result in disciplinary procedures up to and including termination.

ARTICLE-25 JURY DUTY

Section 1. All full time employees with one or more years of service will be reimbursed up to (15) fifteen working days in
any calendar year for any loss of income during their otherwise regularly scheduled workweek for the time spent on jury
service using the contract’s base hourly rate (excluding shift differentials and fringe benefits)

A, Any jury fees the employee receives shall offset said reimbursement and the employee will not be retmbursed
until the jury duty payment record is provided. The employee must inform their supervisor immediately upon
receiving a notice to report for jury service. (Immediately is defined as the next working day following the date
received.) The Company reserves the right to request an exemption when the Company determines that the
employee’s absence would create hardship to the government/ICE.

B. Failure of an employee to notify management of a Jury Duty notice may result in non-payment of this benefit.
The purpose for notification is to ensure no disruption of scheduled work and advance notice of an absence for
Jury Duty is essential to this process.

Note: The Company will pay employees for days of “lost work™ only. If an employee serves five days
on Jury Duty and the employee was only scheduled to work three of the five days, the employee will be
paid for three days. Employees will be paid up to the maximum of 5 days of absence for scheduled
working days.

C. Employees may use vacation time or sick leave to compensate for lost wages above their 15 day entitlement to
avoid such loss.

ARTICLE — 26 BEREAVMENT LEAVE

Section 1. All full time employees will be entitled to bereavement leave up to three (3) workdays per occurrence with pay (at
the contractor’s base hourly rate less shift differentials and fringe benefits) in the event of death of his or her spouse, parent,
. step parent, mother-in-law, father-in-law, child, grandchild, grandparents, grandparents-in-law, brother or sister. Employees
must be attending the funeral, or be attending to family business and time to grieve their loss.

Section 2. If the funeral cccurs out of state, the employee shall be entitled to {(5) five days of paid bereavement leave upon
submission of verifiable proof of attendance at the funeral. Bereavement pay is payable only for workdays missed due to
bereavement. That is, if an employee suffers a death to any of the individuals listed in Section 1, and the employee is not
scheduled to work, no bereavement will be due to the employee.

A. In the event of death to an employee’s brother-in-law, sister-in-law, son-in-law, or daughter-in-law,
a paid bereavement day for the funeral will be given provided the officer attends the funeral.

Section 3. An employee’s immediate supervisor will make every effort to give the employee additional days off, as needed
utilizing vacation, sick leave, or excused absence days.
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ARTICLE - 27 LEAVE WITHOUT PAY

Section 1. Any employee desiring a leave of absence without pay (other than military active duty and Family Medical Leave
Act) must secure permission in writing from the Company with a copy to the Union. Employees on approved leave of
absence will retain seniority rights. The Company may, in its sole discretion, grant leave of absence up to (90) days.
Extensions beyond (90) days will be granted on a case-by-case basis. Leave without pay shall not be granted for pursuing
other employment, unless approved by the Company for employment with INS (DHS). Employees on unpaid leave may not
obtain employment with another employer, including themselves, or otherwise engage in conduct inconsistent with
employment with the Company. Violations of this provision will result in immediate termination for cause.

Section 2. The Company will not be responsible for paying insurance benefits, or continuing an employee in a Company
provided insurance plan, for employees granted leave without pay. Additionally, any vacation and/or sick leave time accrued
shall be used prior to the commencement of leave without pay. If the Company is providing an insurance plan, employees
must make their insurance payment directly to the Company by the 26" day of each month to continue insurance coverage
the following month.

ARTICLE-28 FAMILY MEDICAL LEAVE ACT

Section 1. The Company will provide unpaid FMLA leave to qualified employees for qualifyihg reasons in accordance with
the Family Leave Act of 1993. All absences which qualify for FMLA are to be designated as such regardless of the
employee's wishes otherwise.

Section 2. A qualified employee is one who has worked for the Company, or its successor, for a least 12 months, and has
worked at least 1250 hours in the 12-month period preceding the start of any FMLA leave. The (12) month period for
determining FMLA availability and use application shall be a rolling (12) month period measured from the initial date FMLA
is taken.

Section 3. Employees on, or seeking, FMLA shall be required to provide initial certification for the need of leave 15 days in
advance of the start of the leave and re-certify each 30 days thereafter.

a. If an employee fails to seck or request FMLA leave, but the Company learns that the absence otherwise
appears to qualify for FMLA leave, the Company shall inform the employee and require certification of the
nature of the absence within 15 days.

b. If, for any reason, the Company questions or disputes the certification in any way, at the Company's expense
the employee will be required to obtain a second opinion from a second health care provider designated by the
Company. If the opinions differ, and the Company desires, the Company may require a third opinion by a health
care provider mutually agreed to by the employee and the Company. The third opinion will be binding on the
Company.

c¢. If the FMLA leave is for a reason other than the serious health condition of the employee, e.g, childbirth or
adoption, serious health condition of a qualifying family member, etc., certification for the need for leave must
be provided, including a statement from the treating health care provider that the employee’s absence from work
is necessary for the care of the individual, or will assist in their recovery, and a date upon which the assistance
will no longer be needed.

Section 4. Employees will be required to use any available vacation and sick leave as all or part of the FMLA leave.
Responsibility for payment of continning health or pension benefits rests within the Union in accordance with its by-laws and
is not the responsibility of the Company, nor will it result in any additional compensation accruing to the Union from the
Company FMLA shall not be used as time off to secure additional or different employment. If the Company is providing an
insurance plan, employees must make their insurance payment directly to the Company by the 26™ day of each month to
continue insurance coverage the following month.

Section 5. FMLA. will apply to all qualifying absences/leaves including those resulting from work place injuries. FMLA
leave will run concurrent with any workers compensation leave; provided, however that while on paid workers compensation
leave, available sick leave or vacation will not be used, but will be applied to any unpaid portion.

Section 6. Empioyees are required to present a return to duty release at the conclusion of any FMLA leave.
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Section 7. Employees who fail to return to work duties at the end of FMLA leave will be discharged unless, prior to the
expiration of FMLA leave, the employee requests and is approved for additional leave beyond FMLA leave, but in no case
will the combined FMLA and other leave be more than 120 days, and employees failing to return to work after such leave
will be separated and lose seniority.

ARTICLE- 29 MILITARY LEAVE

Section 1. Officers who arc called to active duty are entitled to immediate reemployment once they are discharged or their
term of active duty ends,

a. The ending date of the leave and the date on which the employee is to report to work, shali be considered
to be reached upon expiration of any “terminal leave” granted to the employee by the Armed Forces.

b. For Officers who are absent more than 30 days, or such period determined by ICE, immediate
reemployment will be delayed by the time required to process the Officer’s security clearance. The
Company shall request that ICE grant an immediate waiver for these individuals, however the Company
shall not be held liable for “lost wages™ should the waiver not be granted. The Officer involved is
required to keep the Company apprised of any change to the anticipated work return date.

¢. Employees are required to provide immediate notice to the Company and Union whenever the employee
learns of the need for military leave and a copy of the orders as soon as they are available.

d. Employees who are absent more than two weeks or who have their service requirements extended
without notice must notify the Company and the Union at least 7 days prior to desiring to return to work
in order to ensure proper scheduling, provided the employee is immediately assignable by ICE.

Section 2. A part time Officer who is promoted to full time to cover the absence of an Officer recalled to active duty may be
demoted to part time upon the Officers’ return. The Officer “demoted” back to part time shall be the most recent officer
promoted to full time during the called to active duty period.

Section 3. All Officers cut of work due to military leave shall retain all seniority rights.

ARTICLE- 30 WORKER’S COMPENSATION

Section 1. Any employee that sustains an injury or illness arising out of, or in the course of employment is entitled to the
benefits outlined in the New York State Worker’s Compensation Law (NYSWCL).

Section 2. If an employce suffers an injury on the job, the employee shall immediately notify his or her shift supervisor. The
supervisor shall initiate an injury report and take the appropriate actions to have the Officer treated, if the injury requires
treatment. The supervisor shall immediately notify the corporate chain of command of any injuries that requires the Officer’s
removal from duty on shift. If an employee secks treatment for a job-related injury or illness (other than immediate
emergency treatment) the employee is required to report to the Company’s locally designated physician.

Section 3. An employee will retain all seniority rights while out of work on Worker’s Compensation. However, the officer’s
continued entitlement to fringe benefits/health insurance will be determined by the Union at no additional expense to the
Company.

Section 4. An employee out of work due to an injury while on the job may be terminated at the Company and Union’s
discretion.

Section 5. To the extent that an absence due to a workplace injury would otherwise qualify under for FMLA leave, FMLA
leave will apply and run concurrent with any workers compensation leave. Use of paid sick leave or vacation will not be
required during any portion of paid workers compensation leave, however, accrued sick. leave and/or vacation will be used
for any vnpaid portion of workers' compensation leave.
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Section 6. Employees out on Worker’s Compensation retain their fringe benefits for up to one year. No additional expense
will accrue to the Company for this provision.

ARTICLE-31 DISABILITY

Section 1. Employees who become disabled by a non- occupational injury or illness are entitled to the benefits outlined in
the New York State Disability Benefits Law (NYSDBL).

Section 2. An employee will retain all seniority rights while out on NYS Disability. However, the officer’s continued
entitlement to fringe benefits/health insurance will be determined by the Union at no additional expense to the Company.

Section 3. All available FMLA leave, sick leave, and vacation will be used as all or part of any disability leave to the
greatest extent allowed under NYSDBL. An employee out of work due to disability may be terminated at the Company and
Union’s discretion.

Sectior 4; Employees will retain their fringe benefits for up to three months if out on disability. No additional expense will
accrue to the Company for this provision.

ARTICLE- 32 PYSICAL EXAMINATION/ DRUG SCREENING

Section 1. Officers are required to obtain a physical examination including drug testing, at the Company’s expense on the
following occasions:
- Initial hiring
- Annually
- When directed by the Company for fitness of duty.
- Following an on-the-job injury.
- As part of a random test group.

Section 2. In addition to the above, Officers are required to undergo drug testing, at the Company’s expense on the following
occasions: random, for cause, following an on the job injury or an incident that results in injury to another or damage to
property, as required by ICE.

ARTICLE-33 PERSONAL FILE

Section 1. An employee shall, within 10 calendar days of a written request to his/her management, have an opportunity to
review his/her official personal file in the presence of a Union steward (if requested by the employee), and a company
representative, between the hours of 8 AM and 3 PM, Monday through Friday. Such right shall not be abused. Employees
shall be allowed to place in their file a response of reasonable length to anything contained therein that the employee deems
to be adverse.

Section 2. An employee, at anytime can request and be provided copies of all documents, notations, and file notes in his/her
personal file, subject to a 25 cent-per-page reproduction charge. Requests for copies will be made to the PM/PC only.

Section 3. No disciplinary documentation shall be placed in an employee’s file without being in compliance with ARTICLE

9. All disciplinary documentation, other than file notes, shall be viewed and signed by the employee prior to the
documentation being placed in their file.

ARTICLE-34 ACKNOWLEDGMENT SIGNATURES BY EMPLOYEES
Section 1. Employees are required to acknowledge by their signature any document that is used to notify them of
disciplinary actions, performance evaluations, etc. The signature applied may not imply agreement with the contents of the

document, only that the individual is aware of the document.

Section 2. Forms or documents that indicate agreement/understanding are required to be signed by employee, unless such
signature would be contrary to the Officer’s sclf-interest. Commonly used documents that require signatures are payroll
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information forms, various custody forms for equipment, uniforms, probation assignment, disciplinary action
acknowledgments, and others.

ARTICLE-35 NO STRIKE AND NO LOCKOUT

Section 1. During the term of this agreement, the Union shall not authorize, cause, engage in sanction, or assist in any work
stoppage, work slow down, strike, or refusal to work in concert against the company, client or government INS (DHS).

A. In the event that any employee' or employees shalil call, cause, engage in, sanction, or assist in any unauthorized
work stoppage, strike, or refusal to work in concert against the Company, the Union and its officers and
representatives agree to the following:

(1) That the Cornpany may take disciplinary action it deems appropriate against such employee or employees,
including discharge.

(2) That each of them jointly and severally will immediately disavow and refuse to recognize any picket line or
lines established as a result of said unauthorized work stoppage, strike, or refusal to work against the
company. That each of them jointly and severally will instruct employees not to respect or recognize any
said picket line or lines, and in addition will do everything within their respective powers to secure the
immediate disestablished or disbanding of any said picket line or lines.-

B. In the event any employee shall call, engage in, sanction or assist in any unauthorized work stoppage, strike, or
_ refusal to work in concert against the Company, the Company agrees that it will not file or process an action for
damages arising out of said work stoppage, strike, or refusal to work in concert against the Union, its officers or
representatives, provided these individuals have performed their obligations and responsibilities as set forth in

this section.

C. Nothing in Section A above shall preclude any right to which the Company may be entitled to secure legal or
other redress from persons or party who has caused damage or injury to, or loss of Company property or
government property. Nor does the Company cede any rights in this regard to which it may be entitled.

Section 2. During the term of this Agreement, the Company shall not cause, permit or engage in any lockout of its
employees.

ARTICLE-36 NONDISCRIMINATION

Section 1. Both parties are not to discriminate in any manner against any individual because of race, color, religion, sex, age,
national origin, ancestry, handicap, Union activity, or veteran status, nor will they limit, classify, segregate, or withhold an
employment opportunity from any person because of the above status. It is understood and agreed that the provisions of
applicable federal and state laws governing non-discrimination are incorporated herein, including, without limitation, those
laws prohibiting discrimination on the basis of race, color, creed, national origin, sex, age, religion, disability or veterans
status, and as such any claim by any employee covered by this collective bargaining agreement alleging discrimination shall
© be resolved through the grievance and arbitration procedure of this Agreement, or through the court system, but not both.

ARTICLE 37 CONTRACT TURNOVER

Section 1. The outgoing contractor agrees to coordinate with the incoming contractor to provide all personnel and training
records, vacation, PPLD, and sick leave records, retained government required records and any such other records that are
considered nonproprietary,

Section 2. The incoming contractor shall be responsible for payment of all accrued sick leave, vacation on the books as of
the contract end/start dates. The outgoing contractor shall not pay employees for this accrued time, which would in effect
deprive said employees of time off during the incoming contractor’s first year of service. All accrued time off shall carry
over between contractors.
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ARTICLE-38 TRANSFER OF COMPANY TITLE OR INTEREST

Section 1. This Agreement shall be binding upon the parties hereto their successors, administrators, executors and assigns. In
the event an entire operation or any part thereof is sold, leased, transferred or taken over by sale, transfer, lease assignment,
receivership or bankruptcy proceedings, such operation shall continue to be subject to the terms and conditions of this
Agreement for the life thereof. This Article understands that the parties hereto shall not use any leasing device to a third party
to evade this contract. The employer shall give notice of the existence of this Agreement to any purchaser, transferee, lessee,
assignee, etc., of the operation covered by this Agreement or any part thereof. Such notice shall be given in writing with a
copy to the Union not luter than the effective date of sale. This section shall not apply to a sale of inventory or the premises.

ARTICLE-39 SEVERABILITY

Section 1. In the event that any provision of this Agreement between the parties shall be held by operation of law or by a
court to be unenforceable, the remainder of provisions of such Agreement shall not be affected thereby, but shall be
continued in full force and effect.

ARTICLE-40 CBA AMENDMENTS

Section 1. The Company and Union agree that any Amendments to this contract can only be finalized between the CEO,
GM or PM (if authorized in writing by the Company) of Asset Protection & Security Services, LP, and the Service
Employees International Union Business Representative. The Chief Union Steward, alone, does not have the authority to
agree upon any changes to the contents of this Agreement unless designated in writing by the Union Business Representative.
Section 3B of Article 2 also pertains.

Section 2. The Union and its membership will abide by, and provide a copy to the Company of, its by-laws within 30 days
of the signing of this Agreement,

. Section 3. The Union agrees that the Company’s Employee Handbook is an expression of the Company’s management
philosophy and that it is intended to inform employees of Company Policies, Rules and Regulations, and is therefore required
reading by all employees. It is understood that if any article contained in the Company’s Employee Handbook is in conflict
with this Agreement, this Agreement shall prevail.

ARTICLE-41 COPE

Upon receipt of written authorization from an employee, the Employer shall, pursuant to such authorization, deduct from
wages of the employee, a sum specified in said authorization, and remit same for the SEIU Committee on Political Education
(COPE). The Union shall provide a standard voluntary COPE Deduction Authorization Form for this purpose. A Union
member may withdraw their authorization at any time, provided the employee notifies the employer in writing of this
withdrawal, with a copy to the Union.

ARTICLE-42 TERM OF THE AGREEMENT

Section 1. This Agreement is the result of arm’s length negotiations between the parties covering the entire field of
collective bargaining and wholly satisfies their obligation for the duration of this Agreement under all laws requiring them io
bargain upon the parties hereto, their heirs, executors, administrators, successors, et al. This Agreement shall be in full force
and effect from 1 April 2007 through 31 March 2010, It shall extend automatically at one year intervals thereafter unless one
of the parties files notice in writing of its desire to modify this Agreement at feast 90 days prior to its ending date.

Section 2. It is understood that the effective date for any pay or benefit increase mentioned in this Agreement shall be the
effective date that such is accepted by the Government. '
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ARTICLE-42 TERM OF THE AGREEMENT

Section 1. This Agreement is the result of arm’s length negotiations between the parties covering the entire field of
collective bargaining and wholly satisfies their obligation for the duration of this Agreement under all laws requirng them to
bargain upon the parties hereto, their heirs, executors, administrators, successors, et al. This Agreement shall be in full force
and effect from 1 April 2007 through 31 March 2010. It shall extend automatically at one year intervals thereafter uniess one
of the parties files notice in writing of its desire to modify this Agreement at least 90 days prior to its ending date. :

Section 2. It is understood that the effective date for any pay or benefit increase mentioned in this Agreement shall he the

effective date that such is accepted by the Government.

[N WITNESS HEREOQF, the duly chosen representatives of the parties herein affirm that they have the authority to enter into
this Agreement on behalf of themselves and their principles and hereto affix their hand and seal.

Executed this s 4 day of At/ t.tes+ 2007.
For the Union For the Company
i\',i:‘fi‘ £ Vi a Gt ol
PRINTED NAME/TITLE : CHARLES 8. MANDEL, PRESIDENT/CEQ

Y
;

oLt s et

SIGNATURE SIGNATURE -

i ] o / ‘// ."//\‘./___,__——-———-_,
!['l'r«t /jﬂ !4)‘[‘ /éﬁ')‘lf‘?;:‘ £ &-d / L ‘%f‘?/‘;}
PkINTFD NAME/TITLE , '‘RONALD E. GATES, GENERAL MANAGER

( [?. /j‘-ﬂ -~ ' SIGNATURE
I |

PRINTED NAME/TITLE

SIGNATURE
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APPENDIX A

WAGE TABLES

CONTRACT PAY RATES FOR BASE HOURLY RATES#, TRAINING*, VACATION*, SICK LEAVE® ,
JURY DUTY*, BEREAVEMENT* NEW HIRE (PRE ENTRY ON DUTY (EOD)) PAY**

Effective April 1, 2007

Complete 0-3 4-6 7-9 10-12 13-15 16-18 19-21
Yrs Service '

Officers 24.65 25.40 26.15 26.90 27.65 28.40 29.15
Supervisors 28.90 29.65 30.40 31.15 ~ 3190 32.65 33.40
New Hire (Pre-EOD) Training Pay )

Rate 16.22

Effective April 1. 2008 (3% increase)

Complete 03 4-6 7-9 10-12 13-15 16-18 19-21
Yrs Service

Officers 25.39 26.14 26.8%9 27.64 28.39 29.14 29.89
Supervisors 29.64 30.39 31.14 31.89 32.64 33.39 34.14
New Hire (Pre-EOD) Training Pay

Rate 16.70

Effective April 1, 2009 (3% increase)}

Complete 0-3 4-6 7-9 10-12 13-15 16-18 19-21
Yrs Service

Officers 26.15 26.90 27.65 28.40 29.15 29.90 30.65
Supervisors 30.40 31.15 31.90 32.65 33.40 34.14 34.90
New Hire (Pre-EOD) Training Pay

Rate 17.20

# An officer earns the higher rate of pay.(75 cent seniority pay) after completion of each 3 years of service. On the
1¥ day of the 4™, 7®, 10%, etc, years of service the increase is effective.

* If fair share fringe caiculation is used, no fringe benefits are payable for annual training, vacation, sick leave,
holiday, jury duty or bereavement leave. No shift differential pay is payable for annual training pay, vacation pay,
sick leave pay, jury duty pay, or bereavement pay.

** New hire trainees do not earn fringe benefit during their new hire training period. Part time employees do not
earn fringe benefits.
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APPENDIX -B
SHIFT DIFFERENTIAL
All employees covered by this agreement will receive shift differential while working the following tours.
A- TOUR (graveyard shift) will receive $.40 per hour on top of their regular hourly rate.
C- TOUR (swing shift} will receive $.40 per hour on top of their regular houdy rate.

Any employee who comes in to work early or holds over on A-tour or C-tour will be paid the shift differential at the
above rate per hour worked on the A-tour or C-tour.

Employees who work the 0500-1330 this shift will be considered B-tour. An employee who comes in to work early or
holds over will receive the differential per hour worked on A-tour or C-tour.

Employees who work 1300-2130 this shift will be considered C-tour and will receive the above rate pet hour.
The Kitchen 1 and Corridor Posts receive 4 hours shift differential per shift worked.

Shift differential is not payable for training hours, or vacation or sick leave hours; or for vacation and sick leave taken as
time off; or for Jury Duty or Bereavement leave; it is only payable when hours are actually worked.
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APPENDIX - C
FRINGE BENEFITS

Section 1. The Fringe Benefit consists of an hourly allowance for Health and Welfare and a Pension Benefit amount.
An officer may elect to apply all or part of his/her fringe benefit to Health and Welfare {Medical) plans or to a Pension
Plan.

Section 2. The fringe benefit is carned through working productive post hours. Productive post hours are defined as
hours spent working on an authorized post at the facility, not including “guard mount” time. Fringe benefit is not earned
during training, vacation, sick leave, bereavement or jury duty taken as time off or for vacation or sick leave “cashed in™.

Section 3. The fringe benefit is payable to those officers who work a bid schedule classified as “full time”.

Section 4. Part Time Worker Fringe Benefits. If the Union elects, part time workers may receive pro-rated “fair share”
amount, or no fringe benefits. The part time fringe benefit rate calculation method, if elected by the Union, shall be the
same as the method elected for full time officers and shall continue for a period of at least twelve (12) months, unless
mutually agreed by both parties for a lesser period.

A. If part time workers are granted fringe benefits by the Union, the part time workers will receive a prorated/fractional
share decided by the Union.

Note: Regardless of the Union’s election to include or exclude Part Time employees from fringe benefit distribution, the
Company will not be held liable for any payments to the Union’s Health Benefits Program beyond the sum of the hourly
rate times productive post hours. '

Section 5. Employees receiving the fringe benefit may elect to have part or all of their benefit distributed to an
individual retirement account provided by the Union or the Company. The Union or Company will be responsible for
making said distributions.

Section 6. The Comi)any agrees to provide the Union with a monthly roster of all employees by classification custedy or
supervisory custody) and by fufl and part time classification. The Union is responsible for making the distribution of
fringe benefits fo their members’ accounts.

Section 7. Hourly fringe rate per year of the agreement:

EFFECTIVE:

APRIL 1, 2007 : $5.28

APRIL 1, 2008 $5.28

APRIL 1, 2009 ' $5.28

APRIL 1, 2010 $5.28 plus 10% or the Wage Determination Rate whichever is

higher
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

1. CONTRACT ID CODE PAGE OF PAGES

1| 2

2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE

P00012 07/ 25/ 2006

4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If applicable)

6. ISSUED BY CODE | CE

7. ADMINISTERED BY (If other than Item 6)

U S. Dept. O Honeland Security

I mm gration and Custons Enforcenent
425 | Street, NW

Rm 2208

Washi ngt on DC 20536

CODE [pRO- LAGUNA

I mmigration & Custons Enforcenent
O fice of Acquisition Managenent
Attn: Sheryl Wi ght

24000 Avil a Road, Room 3104
Laguna Ni guel CA 92677

8. NAME AND ADDRESS OF CONTRACTOR (No., street, county, State and ZIP Code)

) 9A. AMENDMENT OF SOLICITATION NO.

ASSET PROTECTI ON  SECURI TY SERVI CES LP

5502 BURNHAM DRI VE
CORPUS CHRI STI TX 784135129

9B. DATED (SEE ITEM 11)

% |L0A. MODIFICATION OF CONTRACT/ORDER NO.
ACB300002

10B. DATED (SEE ITEM 11)
01/ 03/ 2003

CODE 0097418280000 FACILITY CODE

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers | lis extended. is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: (a) By completing
Items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c) By
separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT

THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by

virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes

reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)
See Schedul e

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

_CHECKONE | A  THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)
X Unilateral - FAR 52.222-43

E. IMPORTANT: Contractor [X is not. [ is required to sign this document and return copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)

Tax | D Number: 74-2563643

DUNS Number: 009741828

This nodification to the contract is issued to

i ncorporate the increase in the Departnent of Labor Wage Determinati on CBA-2005-2774 dated
February 21, 2005 which incorporates the collective Bargai ning Agreenent between Asset
Protection & Security Services, and the Service Enpl oyees International Union AFL-CI O

Local 200 United dated January 27, 2004 through March 31, 2007. This adjustnent is
effective April 01, 2006.

Repl ace Attachment NO. 1 (Department of Labor Wage Determ nation 1999-0548) with the new

Attachnent No. 1 (Departnent of Labor Wage Determinati on CBA-2005-2774) remains the sane.
Cont i nued

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

Ronal d Jean-Bapti ste

15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED 16B. UNITED STATES OF AMERICA 16C. DATE SIGNED

(Signature of person authorized to sign) (Signature of Contracting Officer)

NSN 7540-01-152-8070

STANDARD FORM 30 (REV. 10-83)
Previous edition unusable

Prescribed by GSA
FAR (48 CFR) 53.243



REFERENCE NO. OF DOCUMENT BEING CONTINUED
CONTINUATION SHEET

PAGE OF

ACB3C0002/ PO0012 2 | 2
NAME OF OFFEROR OR CONTRACTOR
ASSET PROTECTI ON SECURI TY SERVI CES LP
ITEM NO. SUPPLIES/SERVICES QUANTITY|UNIT UNIT PRICE AMOUNT
(A (B) (9 [D (B (F)

LI ST OF CHANCES:

MAN- HOURS
Unit Price From $ 4 TO$ (b@)

(2) CHANGE LINE ITEMUNIT PRICE: 3002
SUPERVI SORY PRODUCTI VE NMAN- HOURS

Unit Price changed from$ s to $ m)a)

(1) CHANGE LINE UNIT PRICE: 3001 BFDF PRODUCTI VE

All other terns and conditions remain the sane.
Peri od of Performance: 04/01/2005 to 03/31/2008

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110



ORDE )R SUPPLIES ORSERVICES - PAGE OF PAGES

IMPORTANT: Mark all packages and papers with cd‘lili;;ct andior order numbers. 1 3
1. DATE OF ORDER 2. CONTRACT NO. (If any) 6. SHIP TO:
09/25/2007 ACB3C0002 S a. NAME OF CONSIGNEE
3. ORDER NQ. 4, REQUISITION/REFERENCE NO. ]
D F HOMELAND
HSCEDM-08-J-00040- DRO-08-RQ1040 EPT O SECURLTY
5. ISSUING OFFICE (Address comespondence to} b. STREET ADDRESS
ICE/Detent Mngt/Détent Contracts-DC BUFFALC FEDERAL DETENTION FACILITY
Immigration and Customs Enforcement 4250 Federal Drive
Office of Acquisition Management
425 I Street NW, Suite 2208
washington DC 20536 c. CITY d. STATE | e, ZIP CODE
7.70: f. SHIP VIA
. a. NAME OF CONTRACTOR Lo
ASSET PROTECTION SECURITY SERVICES LP 8. TYPE OF OROER
b. COMPANY NAME . [ a. PURCHASE [X b. DELIVERY
¢, STREET ADDRESS REFERENCE YOUR: )
5502 BURNHAM DRIVE . . ) Except for.hilling. instmction.s on the
- reverse, this delivery order is
subject to instructions contained on
this side only of this form and is
Please furnish the following on the terns issued subject to the terms and
and conditions specified on both sides of conditions of the abave-numbered
4. CITY A A . STATE | f.ZIP CODE this order and on the attached shee, if contract,
. ) ' 17 any, including delivery as indicated.
9. ACCOUNTING AND APPROPRIATION DATA 10. REQUISITIONING OFFICE
DRO-BATAVIA
11, BUSINESS GLASSIFICATION (Gheck appropriate box(es)) 12. F.O.B. POINT -
fX] a. SMALL [7] b. OTHER THAN SMALL [X ¢. DISADVANTAGED [Ma g;c';\gf;-) |Destination
[ d. WOMEN-OWNED I e HUBZone [ # EMERGING SMALL VETERAN-
: BUSINESS OWNED
13. PLACE OF 14, GOVERNMENT B/L NO. - 15. DELIVER TO F.O.B. POINT 16. DISCOUNT TERMS
: ON OR BEFORE (Date)
a. INSPECTION b. ACCEPTANCE : "1 30 Days After Award
Destination Destination b2Low
17, SCHEDULE (See reverse for Rejections) ) .
) QUANTITY UNIT : QUANTITY
ITEM NO. SUPPLIES OR SERVICES ORDERED|UNIT PRICE AMOUNT ACCEPTED )
(a) () () (d) (e} i) (@) :
|Tax ID Number: 74-2563643
DUNS Number: 009741828
Task order for continuation of services in
FY 0B. The following clause is incorporated:
FAR 52.232-19 Availability of Funds for
Continued ...
18. SHIPPING POINT 19, GROSS SHIPPING WEIGHT 20. INVOICE NO. 17¢h}
TOTAL
(Cont.
21. MAIL INVOIGE TO: _ ‘ _ ' . |pages)
 janavE DEPT OF HOMELAND SECURITY £0.00 ‘
SEE BILLING - -
INSTRUCTIONS | b. STREET ADDRESS BUFFALO FEDERAL DETENTION FACILITY )
ONREVERSE | {or P.O. Box) attn: Martin Herron 176
4250 Federal Drive ' ) : GRAND
TOTAL
oGPy ‘. \3 o STATE | -e-ZIP CODE 50..00
Batavia f ; ) NY 14020
22. UNITED STATES OF AMERICA | ’ ' B q 23 NAME (Typed)
P d
BY {Signature) ‘/’ p 20 7y \J i{/ AQ(I . . ‘ James P. Adams
S TITLE: CONTRAGTING/ORDERING QFFICER
AUTHORIZED FOR LOCAL REPRODUCTION . OPTIONAL FORM 347 (Rev. 372005)
PREVIOUS EDITION NOT USABLE ’ Prescibed by GSAFAR 48 CFR 53.213(e)




ORDERF :SUPPLIES OR SERVICES : [ PAGE OF PAGES
SCHEUULE - CONTINUATION 5 B

IMPORTANT: Mark al packages and papers with contract and/or-orderRumbers.
DATE OF ORDER  |CONTRACT NO. . . ORDER NO.
09/25/2007 |ACB3C0002 HSCEDM-08-J-00040
ITEM NO. SUPPLIES/SERVICES QUANTITYJUNIT UNIT . AMOUNT QUANTITY
ORDERED PRICE . ACCEPTED
{A) {8) L (G} (D) (E} {F (G}

.{the Next Fiscal Year: Funds are not
presently available for performance under
this contract beyond September 30, 2007.
|The Government:s cobligation for performance
of this contract beyond that date is
contingent upon the availability of
appropriated funds from which payment for
contract purposes can be made. No legal
liability on the part of the Government for
any payment may arise for performance under
this contract beyond September 30, 2007,
until funds are made available to the
Contracting Officer for performance and
until the Centractor receives notice of
availability, to be confirmed in writing by
the Contracting Officer.

| Accounting Info: (b)(2)Low
| (b)(2)Low
-|pericd of Performance: 10/01/2007 to
03/31/2008
4001 CUSTODY CFFICERS: § (b)4) /HR X 18,399 HRS X HR 0.00 0.00

(b)(4)

Accounting Info:

SEE ATTAECHMENT A

$0.00 (Subject to Availability of
Funds)

4002 . [SPVRSY OFFICERS: $ (b)(4) /HR X 1,486 HRS X p4 HR - 0.00 0.00
s =5 @

Accounting Info:
SEE ATTACHMENT A
$0.00 (Subject to Availability of

Funds) )
Procurement POC: Paul Previch b2Low
Program POC: Martin Herron b2Low %

Please submit all invoices to the program
|POC at the address given on the delivery
order to be certified as services received ] ;
as documented. The invoice shall then be
forwarded to the attention of Paul Previch
Continued .

TOTAL CARRIED FORWARD TO 15T PAGE (ITEM 17{H})

NSN 7540-01-152-8052 503-48-10% OPTIONAL FORM 348 [Rev. £/95)
. Frescribed by GSA
FAR (48 CFR) 53.213(c)




ORDERF, 'SUPPLIES OR SERVICES

PAGE OF PAGES

SCHEwULE - CONTINUATION 3 3
IMPORTANT: Mark all packages and papers with contract and/or order numbers.
DATE OF ORDER  [CONTRACT NO. ORDER NO,
09/25/2007_ACB3C0002 HSCEDM-08-J-00040
ITEM NO. ) SUPPLIESISERVICES QUANTITY|UNIT UNIT AMOUNT QUANTITY
ORDERED PRICE ACCEPTED
(A) (B} {C) ) (E) F) (G)

17(4i).

via fax or email (paul.previch@dhs.gov) for
approval and to be submitted for payment.

The total amount of award: 30.00. The
obligation for this award i& shown in box

TOTAL CARRIED FORWARD TO 15T PAGE {ITEM 17(H}}

NSN 7540-01-152-B082

50348101

OPTIONAL FORM 348 (Rev. 655)

Prascribed by GSA
FAR {48 CFR) §3213(c)




. PAGE OF P,
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRAGT - 1. CONTRACT ID CODE ° | AGES
1 3
2. AMENDMENT/MODIFICATION NO. 3, EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO, 5. PROJECT NO. (i applicable)
P00001 12/17/2007 See Schedule
6. ISSUED BY CODE | 10R /DM/DC-DC 7. ADMINISTERED BY (¥ ofher than ltem 6) CODE IICE /DM/DC-DC
ICE/Detent Mngt/Detent Contracts-DC ICE/Detent Mngt/Detent Contracts-DC
Immigration and Customs Enforcement Immigration and Customs Enforcement
Office of Acquisition Management Office of Acquisition Management
425 I Street NW, Suite 2208 425 I Street NW, Suite 2208
Washington DC 20536 Attn: Paul Previch
Washington DC 20536
8. NAME AND ADDRESS OF CONTRAGTOR (Mo, strest, counly, State and ZiF Goda} ) 9A. AMENDMENT OF SOLICITATION NO. |
ASSET PROTECTICN SECURITY SERVICES LP :
5502 BURNHAM DRIVE 9. DATED (SEE ITEM 11)
CORPUS CHRISTI TX 784135128
X 10A. MODIFICATION OF CONTRACT/ORDER NO.
ACB3C0002
HSCEDM-08-J-00040
10B. DATED (SEE ITEM 11)
COPE 097418280000 ]FAC'“TYCODE 12/17/2007
|
11. THIS ITEM ONLY APFLIES TO AMENDMENTS OF SOLICITATIONS
[The above numbered solicitation is amended as set forth in llem 14, The hour and date specified for receipt of Offers [lis extended, - [[Jis not extended.
Offers must acknowledge recelpt of this armer:dment prior to the hour and date specdified in the solicitation or as amended, by one of the following methods: {a) By completing
Items 8 and 15, and returning copies of the amendment; {b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c) By
separale letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TQ BE RECEIVED AT .

THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. Ifby
virtue of this armendmerst you desire to change an offer already submitted, such change may be made by telegrarm or letter, provided each tefegram or letter makes

reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required) Net Increase: " $1,590,000.00

See Schedule
13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. (T MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

_CHECKONE | 4, THIS CHANGE ORDER IS ISSUED PURSUANT TO: {Specify aufhority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER MNO. IN FTEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paymg office,
approprialion date, efc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(h),

C. THIS SUPPLEMENTAE AGREEMENT [S ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER {Speciy fype of modification and authority)

X faxr 43.103(b)
E.IMPORTANT:  Conbractor Elisnot.  LTis required to sign this documentandretum____ O copies o the issuing offica. .
14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, Including solicitation/contract subject matter where feasible.) -+

DUNS Number: 009741828
The purpose of this modification is to provide funds for November 2007 for guard services

at Batavia. The following clause applies:

FAR 52.232-19 Availability of Funds for the Next Fiscal Year: Funds are not presently
available for performance under this contract beyond November 30, 2007. The Government's
obligation for performance of this contract beyond that date is contingent upon the
availability of appropriated funds from which payment for contract purposes can be made. No
legal liability on the part of the Government for any payment may arise for performance
under this contract beyond November 30, 2007, until funds are made available to the
Contracting Officer for performance and until the Contractor receives notice of

Continued ...
Except as provided herein, all terms and condilions of the document referenced in e 9A or 10A, as heretofore changed, remaing unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print} 16.?§MEAND TITLE OF CONTRACTING OFFICER (Type or print)
Jdmes Adams
fa Fi an | o
158. CONTRACTOR/QFFEROR 15C. DATE SIGNED 16C. DATE SIGNED
473 ] n 5) -
{Signalure of person authonized to sign} / X, / C? ﬁp; {»- /
NSN 7540-01-152-8070 ’ STANDARL FORM 30 (REV. 10-83)
Previous edition unusable Prescribed by GSA

FAR (48 CFR} 53.243




CONTINUATION SHEET

REFERENCE NO. GF DOCUMENT BEING CONTINUED
ACB3C0002/HSCEDM-08-J-00040/PC000L

PAGE oF -

3

‘NAME OF OFFEROR OR CONTRACTOR
ASSET PROTECTION SECURITY SERVICES LP

ITEM NO.
(n)

SUPPLIES/SERVICES
(B)

QUANTITY|UNIT
(9 I (0]

UNIT PRICE
(E)

AMOUNT
(F)

4001

4002

availability, to be confirmed in writing by the
Contracting Officer.
Delivery: 30 Days After Award
Discount Terms:
(b)(2)Low
Delivery Location Code: BAT
DEPT OF HOMELAND SECURITY
BUFFALO FEDERAL DETENTION FACILITY
4250 Federal Drive
Batavia NY 14020

FOB: Destination
Period of Performance: 10/01/2007 to 03/31/2008

Change Item 4001 to read as follows{amount shown
is the obligated amount):

CUSTODY OFFICERS: )
Requisition No: DRO-08-RQ1040, FBV0S0Q02

Accounting Info:
SEE ATTACHMENT A
Funded: $0.00
Accounting Info:

(b)(2)Low
Funded: ¢ (b)(4)

Change Item 4002 to read as follows{amount shown
is the obligated amount):

SPVRSY OFFICERS: ] 430
Requisition No: DRO-08-RQ1040, FEBV0D80002

Accounting Info:
SEE ATTACHMENT A
Funded: $50.00
Accounting Info:

(b)(2)Low

1 FPunded: & (b)(4)

Procurement POC: Paul Previch 202-353-4019
Program PCC: Martin Herron 5B85-344-5119

Please submit all invoices to the program PCC at
the address given on the delivery order to be .
certified as services received as documented. The
invoice shall then be forwarded to the attention
Continued ... ' :

28805

b.1572

HR

HR

(b)(4)

(b)(4)

b4

NSN 7540-01-152-8087

OPTIONAL FORM 336 {4-85)
Sponsored by GSA
FAR {48 CFR) 53.110




CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED
ACB3C0002/HSCEDM-08-J-00040/P0000%

PAGE OF

NAME OF QFFEROR OR CONTRACTOR
ASSET PROTECTION SECURITY SERVICES LP

ITEM NO,
{n)

SUPPLIES/SERVICES
(B)

QUANTITY|
()

UNIT

(D}

UNIT PRICE
(E)

AMOUNT
(F)

of Paul Previch via fax or email
(paul.previchldhs.gov) for approval and to be
submitted for payment.

NSN 7540-01-152-8067

OPTICNAL FORM 336 (4-86)
Sponsored by G5A
FAR {48 CFR) 53.110




i
] i —
- e . A F PA
AMENDMENT OF SOLIGITATION/MODIFICATION OF CONTRAGT 1. CONTRACT ID CODE PAGE O | GES
1 2
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5, PROJECT NO. (If appficable)
P00002 02/15/2008 FBV080002.2
6. ISSUED BY CODE ICE/DM/DC-DC 7. ADMINISTERED BY (/f other than ltem 6) GODE ,ICE/DM/DC«DC
ICE/Detent Mngt/Detent Contracts-DC ICE/Detent Mngt/Detent Contracts-DC
Immigration and Customs Enforcement Immigration and Customs Enforcement
Office of Acquisition Management Office of Acquis%tion Management
425 I Street NW, Suite 2208 425 I Street NW, Suite 2208
Washington DC 20536 Attn: Paul Previch
Washington DC 20536
8. NAME AND ADDRESS OF CONTRACTOR {No., street, counly, State and ZIP Code} ) 9A, AMENDMENT OF SOLICITATICN NO.
ASSET PROTECTION SECURITY SERVICES LP
5502 BURNHAM DRIVE 9B. DATED (SEE ITEM 17)
CORPUS CHRISTI TX 784135128
x |10A. MODIFICATION OF CONTRACT/GRDER NO.
ACB3C0002
HSCEDM-08-J-00 040
108, DATED (SEE ITEM 11}
COBE 4097418280000 |FA‘3'“T“'C°DE 09/25/2007
11, THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
[ The above numbered solicitation is amended as set forth in tem 14. The hour and date specified for receipl of Offers is extended,  [is not extended.
Cffers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: {a) By completing
Items 8 and 5, and retuming copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (¢} By
separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE RESIGNATER FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this 2mendment you desire fo change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes
reference to the soficitation and this amendment, and.is received srior to the opening hour and date specified.
12. ACCOUNTING AND APPROPRIATION DATA (If required) Net Increase: $9,831,405.60
See Schedule
13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS, IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,
_CHECKONE { A Ewg é{*ﬁg‘%ﬁ (IDTRI'EDER IS [SSUED PURSUANT TO: (Specify authority}) THE CHANGES SET FORTH IN JTEM 14 ARE MADE IN THE CONTRACT

; ' B. THE ABQVE NUMBERED CONTRACT/ORDER IS MODIFIED TQ REFLECT THE ADMINISTRATIVE CHANGES (swch as changes in paying office,
’ appropriation date, efc.} SET FORTH IN ITEM 14, PURSUANT TQ THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)
X far 43.103({b)

E. IMPORTANT: Contractor [xlis not. [is required to sign this documentandreturn __ 0 copies te the issuing office.

14, DESCRIPTION CF AMENDMENT/MODIFICATION {Onganized by UCF seclion headings, including solicitation/contract subject matter whers feasible.)
DUNS Number: 009741828
Program PCC: Todd Tryon b2Low

Procurement PQOC: Paul Previch b2Low

The purpeose of this medification is to adding funding to the contract through September 30,
2008.

All other terms and conditions remain the same.
Pelivery: 30 Days After Award
Discount Terms:

Continued ...

Exeepl as provided herein, all terms and conditions of the document referenced in llem 9A or 104, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER {Type or print) 16A. NAJ ND TITLE OF CONTRACTING OFFICER (Type or print)

Jafmes Y. Adams
15B. CONTRACTOR/OFFEROR o 15C. DATE SIGNED 118 UNITED STATES Oww: / E 16C. DATE SIGNED
{Signafure of person ized to sign} / {Signature of Contracting Officer) ? P

NSN 7540-01-152-807¢ STANDARD FORM 30 (REV, 10-83)
Previgus edition unusable Preseribed by GSA

FAR (48 CFR) §3.243




3

{

CONTINUATION SHEET

REFERENCE NO. Gr-DOCUMENT BEING CONTINUED
ACB3C0002/HSCEDM-08-J-00040/P00002

PAGE

OF
2

NAME OF OFFEROR OR CONTRACTOR
ASSET PROTECTION SECURITY SERVICES LP

ITEM NO.
(A}

SUPPLIES/SERVICES
(B)

QUANTITYJUNIT
cy o

UNIT PRICE
(E}

AMOUNT

(7}

0001

b2Low
Delivery Location Code: BAT
DEPT OF HOMELAND SECURITY
BUFFALQ FEDERAL DETENTION FACILI TY
4250 Federal Drive
Batavia NY 14020

Accounting Info:
(b)(2)Low

FOB: Destination
Period of Performance: 10/01/200 7 to 09/30/2008

2dd Item 0001 as follows:
GUARD SVC AT BTV

Custody Officers & (b)4) 'hr
Supervisory Officers $ (b)(@) /hr

Please submit all invoices to the program POC at
the address given on the deliver y order to be
certif ied as services received a s documented. The
invoice shall then be forwarded to the attention
of Paul Previch via fax or email

(paul . previch@dhs.gov) for appro val and to be
submit ted for payment.

(b)(4)

(b)4)

NSN 7540-01-152-5067

OPTIONAL FCRM 336 (4-86)

Sponsored by GSA
FAR {48 CFR) 53.110




1. CONTRACT ID CODE PAGE OF PAGES

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT |
1 4

2, AMENOMENT/MODIFICATION NO, 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If applicable)
P00003 04/01/2008 F8v080002.3
6, ISSUED BY CODE |1 cE /pM/DC~DC 7. ADMINISTERED BY (if other than ltem 6) CODE |ICE /DM/DC-DC
ICE/Detent Mngt/Detent Contracts-~DC ICE/Detent Mngi/Detent Contracts-DC
Immigration and Customs Enforcement Immigration and Customs Enforcement
Office of Acquisition Management Cffice of Acguisition Management
425 I Street NW, Suite 2208 425 T Street NW, Suite 2208
Washington DC 20536 Attn: Paul Previch

Washington DC 20536
8, NAME AND ADDRESS OF CONTRACTOR (No., streel, counly, State and 2IP Code) ) 94, AMENDMENT OF SOLICITATION NO.
ASSET PROTECTION SECURITY SERVICES LP
5502 BURNHAM DRIVE 0B. DATED (SEE ITEM 11)
CORPUS CHRISTI TX 784135129

% 110A MODIFICATION OF CONTRACT/ORDER NO,

ACB3C0002
HSCEDM-08~-3-00040
_ 10B. DATED (SEE ITEM 11)
GOPE 3097418280000 ‘ [FAC]LITYCODE 09/25/2007
_41. THIS [TEM ONLY APPLIES TO AMERDMENTS OF SOLICITATIONS

1 The above numbered soficitation is arended as set farth In ltem 14. The hour and date speclfied for receipt of Offers Cis extended. []ls not extended.

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the soficitation or as amended, by one of the following methods; (a) By completing
Items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c} By
separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWELEDGEMENT TO BE RECEIVED AT

' THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire {o change an offer already submitted, such change may be made by felegram or letter, provided éach telegram ar letter makes

reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.
12. ACCOUNTING AND APPROPRIATION DATA, (if required) . Net Increase: 5152,523.12
by - r -

See Schedule
13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. [T MODIFIES THE CONTRACT/ORDER NO, AS DESCRIBED IN ITEM 14.

_CHECKONE | a THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TQ REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). .

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO FURSUANT TO AUTHORITY OF:

D. OTHER (Spocity type of modfication and auihoriy]

X far 43.103(b)
E, IMPORTANT: Contractor Xlisnot.  [_ls required to sign this document and return g coples to the Issuing office,

14, DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subjact matler where feasibla,)
DUNS Number: 009741828 ’
Program PCC: Todd Tryon b2Low

Procurement POC: Paul Previch b2Low

The purpose of this modification is to fund fhe rate adjustment effectiwve 4/1/2008 that was
incorporated in modification 22 of ACB-3-C-0002.

All other terms and conditions remain the same.
Delivery: 30 Days After Awar

biscount Terms: :

Continued ...

Except as provided hereln, all terms and conditions of the document referencad In item 9A or 10A, as h re changed, remains unchanged and In full force and effect,
15A. NAME AND TITLE OF SIGNER (Type or print) . 16A. NAME AND TITLE OF CONTRACTING OFFICER {Type or print)
Travis Gordon 4
15B8. CONTRACTOR/OFFEROR 15C. DATE SIGNED p jBBfUﬁI!IrED STATES 16C. DATE SIGNED
{Sigrature of person autharized lo sign} of Contracting Officar} l q Mi la ” o 8

NSN 7540-01-152-807¢ STANDARD FORM 30 (REV, 10-83)

Previous edition unusable ' . Prescribed by GSA
FAR (48 CFR) 53.243




REFERENCE NO. OF DOCUMENT BEING CONTINUED . AGE  OF
ACB3C0002/HSCEDM-08-J-00040/P00003 2 4
NAME OF OFFEROR OR CONTRACTOR
ASSET PROTECTION SECURITY SERVICES LP
ITEM NO. . SUPPLIES/SERVICES QUANTITYJUNIT UNIT PRICE AMOUNT
(RA) (B) (c) (o {(E) (F)

b2Low
Delivery Location Code: BAT
DEPT OF HOMELAND SECURITY
BUFFALO FEDERAL DETENTION FACILITY
4250 Federal Drive
Batavia NY 14020

CONTINUATION SHEET

Accounting Info:

(b)(2)Low

FCB: Destination |
Period of Performance: 10/01/2007 to 09/30/2008 ’

Add Item 0002 as follows:

0002 CLIN 4001 Detention QOfficers Hourly Rate Increase 108280 {HUR ) (b)(4) (b)(4)
from § (b)(4) to $ (b)4) /hr

Add Item 0003 as follows:

0003 CLIN 4002: Supervisor Officer Hourly Rate 8736 [HR (b)(4) (b)(4)
Increase from $ (b)(4) to $ (b)(4) per hour

Please submit all invoices until 5/27/2008 to the
program POC at the address given on the delivery
order to be certified as services received as
documented. The invoice shall then be forwarded
to the attention of Paul Previch via fax or email
(paul.previch@dhs.gov) for approval and to be
submitted for payment. }

Contractors, please use these procedures when you
submit an invoice for all acquisitions emanating
from ICE/OAQ. This procedure takes effect
05/27/2008 and pertains to all invoices submitted
on that date and thereafter,

1. In accordance with Section G, Contract
Administration Data, invoices shall now be
submitted via one of the following three methods:

a. By mail:DHS, ICE
Burlington Finance Center
P.O. Box 1620

Williston, VT 05495-1620
Attn: DRO invoice

Continued ...
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b. By facsimile (fax) at: 802-288-7658 (include
a cover sheet with point of contact & # of pages)

C. By e-mail at: Invoice.Consolidation@dhs.gov

Invoices submitted by other than these three
methods will be returned. Contractor Taxpayer
Identification Numbex (TIN) must be registered in
the Central Contractor Registration '
(http://www.ccr.gov} prior to award and shall be
notated on every invoice submitted to ICE/OAQ on
or after 05/27/2008 to ensure prompt payment
provisions are met. The I[CE program office
identified in the delivery order/contract shall
also be notated on every invoice. Please send an
additional copy of the invoice to
ICEOCIOITSRACQRDHS. GOV,

2. In accordance with Section I, Contract
Clauses, FAR 52.212-4 (g) (1), Contract Terms and
Conditions, Commercial Items, or FAR 52.232-25
(a) (3), Prompt Payment, as applicable, the
information required with each invoice submission
is as follows:

An invoice must include:

{i) Name and address of the Contractor;

(ii) Invoice date and number;

(iii) Contract number, contract line item number
and, if applicable, the order number;

(iv) Description, gquantity, unit of measure, unit
price and extended price of the items delivered;
(v} Shipping number and date of shipment,
including the bill of lading humber and weight of
shipment if shipped on Government bill of lading:
(vi) Terms of any discount for prompt payment
offered;

{(vii) Name and address of official to whom
payment is to be sent; 7
(viii} Name, title, and phone number of person to
notify in event of defective invoice;. and

{ix) Taxpayer Identification Number {TIN). The
Contractor shall include its TIN on the invoice
only if required elsewhere in this centract. (See
paragraph 1 above.)

(x) Electronic funds transfer (EFT} banking
information.

(A} The Contractor shall include EFT banking
information on the inveoice only if required
elsewhere in this contract.

Continued ...
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(8} If EFT banking information is not required to
be on the invoice, in order for the invoice to be
a preoper invoice, the Contractor shall have
submitted correct EFT banking information in
accordance with the applicable solicitation
provision, contract clause (e.g., 52.232-33,
Payment by Electronic Funds Transfer; Central
Contractor Registration, or 52.232-34, Payment by
Electronic Funds Transfer; Other Than Central
Contractor Registration), or applicable agency
procedures,

{(C} EFT banking information is not required if
the Government waived the requirement to pay by
EFT.

Invoices without the above information may be
returned for resubmission.

3. All other terms and conditions remain the same.

Receiving Officer/COTR: Each Program Office is
responsible for acceptance and receipt of goods
and/or services. Upon receipt of goods/services,
complete the applicable FFMS reports or DFC will
not process the payment.
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