
Par cipant submits  

registra on 
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OWM Approves  

Registra on 

 

OWM Contacts System 

sends par cipant con-

firma on of the user ID 

and password 

2a 
Duplicate:  

Account Already Exists 

2b 

OWM denies 

registraƟon when 

parƟcipant is 

already a regis‐

tered user.  An 

email is sent  with 

informaƟon about 

the merging of 

records. 

OWM Contacts System 

resets and sends par cipant 

user ID and password 
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Using confirmed ID and password,  

par cipant requests training 
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OWM approves training request 

a er enrollment closing date 
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Par cipant is NOW registered and 

will receive future communica ons 

concerning each class 
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Steps for Registra on in the OWM Contacts System for Training 

Within one 

business day  

A. Register for OWM Contacts System 

B. Request Training  

Once training requests are  

approved, confirmaƟon leƩers 

are sent. 

 Usually 6 to 8 weeks prior  
for Seminar 

 Usually 3 to 4 weeks prior 
for Webinar 

If a confirmaƟon leƩer is need‐

ed prior to this, please contact 

Yvonne Branden at 

yvonne.branden@nist.gov 

NOTE: If course is a webinar, student will receive a URL to sign in as a GUEST to the Adobe Connect Pro system—this does NOT use the OWM Contacts 

System user name or password. 

How to Reset 

Password Using 

the Contacts 

System (PDF) 

How to Request Training/Transcripts (PDF) 
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