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ORDER f SUPPLIES OR SERVICES 
SCHEDULE ~ CONTINUATION 

DATE OF ORDER !CONTRACT NO. 

02/05/2007 HSHQDC-06-D-00050 

ITEM NO 

(A) 

0001 

SUPPLIESISERVICES 

(9) 

52.232-7 applies. 

(a} The original invoice shall be 
submitted to the Finance Office designated 
herein. Copies of the invoice shall be 
submitted to the COTR and the Contracting 
Officer concurrently. Email addresses are 
provided herein for the copies. The 
Administrative Contracting Officer (ACO) 
must approve all invoices, in coordination 
with the COTR, prior to payment. 

(b) To constitute a proper invoice, the 
invoice must include those items cited in 
FAR clause 52.232-7, Payments under 
Time-and-Materials and Labor-Hours 
Contracts, and FAR 52.232-25, Prompt 
Payment, paragraphs (a) (3) (i) through 
(a) (3) (X). 

) Finance Office: ( lo ( 1..) bl II>) 
bC2.) 1ol1,) ) 

lo ('Z...) bllPJ ) 
COTR: (( 
ACO: 

Admi n Off ice : 
U.S. Dept. of Homeland Security 
Office of Procurement Operations 
PREP/INTL Acquisition Suprt. Branch 
245 Murray Lane, SW 
Building 410 
Washington DC 20528 

Period of Performance: 02/05/2007 to 
02/04/2010 

Professional Services in accordance with 
the attached statement of work entitled, 
"Communication Operations Support for the 
Office of Operations Coordination, National 
Operations Center (NOC)". 

1 LO - Not-to-exeed 11,280 hours of the 
following labor categories: 
Subject Matter Expert @ $117.18 per hour 
from task order award thru 09/25/07 
Continued ... 
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ORDER f SUPPLIES OR SERVICES 
SCHEDULE· CONTINUATION 

IMPORTANT: Mari< aK oadtaoes and,,..,.,..,, with contract and/or ora.r nooibe,._ 

DATE OF ORDER !CONTRACT NO, 

02/05/2007 HSHQDC-06-D-00050 

ITEM NO SUPPl.IESISERVICES 

(A) 

0002 

0003 

(B) 

Subject Matter Expert@ $120.70 per hour 
from 09/26/07 thru 01/30/08 
Information Technology Consultant @ $92.65 

_,/' per hour from task order award thru 09/25/01 
Information Technology Consultant $95.43 
per hour from 09/26/07 thru 01/30/08 
Communications Network Engineer@ $83.93 
per hour from task order award thru 09/25/07 
Communications Network Engineer® $86.45 
per hour from 09/26/07 thru 01/30/08 
Communications Specialist ® $71.49 per hour 
from task order award thru 09/25/07 
Communications Specialist ® $73.63 per hour 
from 09/26/07 thru 01/30/0B 

Professional Services IAW the attached 
statement of work entitled, "Communication 
Operations Support for the Office of 
Operations Coordination, National 
Operations Center (NOC) for surge support 
as described in sow Task 5.2. 

l LO g Not-to-exeed 720 hours of the 
following labor categories: 

~ Infonnation Technology Consultant® $92.65 
per hour from task order award thru 09/25/07 
Infonnation Technology Consultant $95.43 
per hour from 09/26/07 thru 01/30/2008 

/Communications Network Engineer@ $83.93 
per hour from task order award thru 09/25/07 
Communications Network Engineer® $86.45 
per hour from 09/26/07 thru 01/30/2008 
Communications Specialist ® $71.49 per hour 
from taak order award thru 09/25/07 
Communications Specialist ® $73.63 per hour 
from 09/26/07 thru 01/30/2008 

Travel in accordance with the attached 
statement of work entitled, "Communication 
Operations Support for the Office of 
Operations Coordination, National 
Operations Center (NOC)." 
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ORDER f . SUPPLIES OR SERVICES 
SCHEDULE • CONTINUATION 

IMPORTANT: Mari< au ll8d<llQe1 and.,,.._,, wilh contract 1o<110< order nunben. 

DATE OF ORDER 'CONTRACT NO 

02/05/2007 HSHQDC-06-D-00050 

ITEM NO. 

(A) 

1001 

1002 

SUPPLIES/SERI/ICES 

(9) 

option Period 1- Professional Services in 
accordance with the attached statement of 
work entitled, "Communication Operations 
Support for the Office of Operations 
Coordination, National Operations Center 
(NOC)". 

l LO~ Not·to-exeed 11,280 hours of the 
following labor categories: 
Subject Matter Expert ® $120.70 per hour 
from 01/31/06 thru 09/25/08 
Subject Matter Expert @ $124.32 per hour 
from 09/26/0B thru 01/30/09 
Information Technology consultant @ $95.43 
per hour 01/31/08 thru 09/25/06 
Information Technology Consultant @ $96.30 
per hour from 09/26/06 thru 01/30/09 
Communications Network Engineer@ $86.45 
per hour from 01/31/08 thru 09/25/08 
Communications Network Engineer® $89.04 
per hour from 09/26/08 thru 01/30/09 
Communications Specialist® $73.63 per hour 
from 01/31/08 thru 09/25/08 
Communications Specialist@ $75.64 per hour 
from 09/26/08 thru 01/30/09 

Amount: $1,018,309.00(0ption Line 
Item) 
02/05/2008 

Option Period 1 - Professional Services IAW 
the attached statement of work entitled, 
"Communication Operations Support for the 
Office of Operations Coordination, National 
Operations Center (NOC) for surge support 
as described in SOW Task 5.2. 

1 LO - Not-to-exceed 720 hours of the 
following labor categories: 
Information Technology Consultant @ $95.43 
per hour from Ol/31/06 thru 09/25/08 
Information Technology Consultant ® $98.30 
per hour from 09/26/08 thru 01/30/09 
Communications Network Engineer ® $86.45 
per hour from 01/31/08 thru 09/25/08 
Continued ... 
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{C) (0) 
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I ORDER NO. 

HSHQDC-07-J-00357 
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ORDER f SUPPLIES OR SERVICES PAGE Of PAGES 

CHEDULE ·CONTINUATION 
IMPORTANT: Mall< aa ''"''"'""•and ~-s with con1ract and/or «der numbera. 

DATE OF ORDER I CONTRACT NO. 

02/05/2007 HSHQDC-06-D-00050 

ITEM NO. 

(A) 

1003 

2001 

SUPPLIES.SERVICES 

(BJ 

Communications Network Engineer® $89.04 
per hour from 09/26/0S thru 01/30/09 
Communications Specialist @ $73.63 per hour 
from 01/31/08 thru 09/25/08 
Communications Specialist ® $75.84 per hour 
from 09/26/0S thru 01/30/2009 

IAmount: $60,443.00(0ption Line Item) 
02/05/2008 

Option Period 1 - Travel in accordance with 
the attached statement of work entitled, 
"Communication operations Support for the 
Office of Oeprations Coordination, National 
Operations Center (NOC)" 
Amount: $10,000.00(0ption Line Item) 
02/0S/2008 

Option Period 2 - Professional Services in 
accordance with the attached statement of 
work entitled, "Communication Operations 
Support for the Office of Operations 
Coordination, National Operations Center 
(NOC}". 

1 LO = Not-to-exceed 11,280 hours of the 
following labor categories: 
Subject Matter Expert ® $124.32 per hour 
from 01/31/09 thru 09/25/09 
Subject Matter Expert ® $128.0S per hour 
from 09/26/09 thru 01/30/10 
Information Technology Consultant @ $98.30 
per hour 01/31/09 thru 09/25/09 
Information Technology Consultant ® $101.24 
per hour from 09/26/09 thru 01/30/10 
Communications Network Engineer @ $89.04 
per hour from 01/31/09 thru 09/25/09 
Communications Network Engineer@ $91.72 
per hour from 09/26/09 thru 01/30/10 
Communications Specialist @ $75.84 per hour 
from 01/31/09 thru 09/25/09 
Communications Specialist @ $78.12 per hour 
from 09/26/09 thru 01/30/10 

Continued ... 

QUANTITY UNIT 

OROEREO 
(C) (D) 

l LO 

UNIT 

PRICE 
(E) 

5 

I ORDER NO. 

HSHQDC-07-J-00357 

AMOUNT 
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10,000.00 0.00 

l LO 1,048,870.00 0.00 
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18 

QUANTITY 
ACCEPTED 

(G) 



ORDER ; .. ,. SUPPLIES OR SERVICES 
SCHEDULE - CONTINUATION 

IMPORTANT: Mark all Pack...,.• and """"'' willl crotract IWldlor an:le< numbers 

DATE OF OROER !CONTRACT NO 

02/05/2007 HSHQDC-06-D-00050 

ITEM NO SUPPLIESISERVICES 

(A) (B) 

2002 

2003 

Amount: $1,048,870.00(0ption Line 
Item) 
02/05/2009 

Option Period 2 - Professional Services IAW 
the attached statement of work entitled, 
"Communication Operations Support for the 
Office of Operations Coordination, National 
Operations Center (NOC)" for surge support 
as described in sow Task S.2. 

1 LO = Not-to-exceed 720 hours of the 
following labor categories: 
Information Technology Consultant@ $90.30 
per hour from 01/31/09 thru 09/25/09 
Information Technology Consultant ® $101.24 
per hour from 09/26/09 thru 01/30/10 
Communications Network Engineer@ $89.04 
per hour from 01/31/09 thru 09/25/09 
Communications Network Engineer @ $91.72 
per hour from 09/26/09 thru 01/30/10 
Communications Specialist @ $75.04 per hour 
from 01/31/09 thru 09/25/09 
Communications Specialist ® $76.12 per hour 
from 09/26/09 thru 01/30/10 

Amount: $62,259.00(0ption Line Item) 
02/05/2009 

Option Period 2 - Travel in accordance with 
the attached statement of work entitled, 
"Communication Operations Support for the 
Office of Operations Coordination, National 
Operations Center (NOC)" 
Amount: $10,000.00(option Line Item} 
02/05/2009 

The total amount of award: $3,267,213.00. 
The obligation for this award is shown in 
box 17(i). 
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l LO 

1 LO 

PAGE OF PAGES 

6 18 

I
OROERNO. 

HSHQDC-07-J-00357 

UNIT 
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(E) 

62,259.00 

10,000.00 
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DEPARTMENT OF HOMELAND SECURITY 
STATEMENT OF WORK 

Contracting Officer's Technical Representative {COTR): 

Name: 
Address: 

Voice: 
Email: 

l h {l) 6((,) ) 
Nebraska Avenue Complex (NAC) 
Washington, DC 20528 
[bC2) h{LP) ) 

( bt2..) bC&) ) 

Alternate COTR: TBD 

1. PROJECT TITLE: Communication Operations Support for the Office of Operations 
Coordination, National Operations Center (NOC) 

2. BACKGROUND 

The Office of Operations Coordination is responsible for monitoring the security of the 
United States on a daily basis and coordinating activities within the Department and with 
Governors, Homeland Security Advisors, law enforcement partners, and critical 
infrastructure operators in all 50 States and more than 50 major urban areas nationwide. 

The Office of Operations Coordination works to deter, detect, and prevent terrorist acts 
by coordinating the work of Federal, state, territorial, tribal, local, and private sector 
partners and by collecting and fusing information from a variety of sources. 

Through the National Operations Center (NOC), the Office provides real-time situational 
awareness and monitoring of the homeland, coordinates incidents and response activities, 
and, in conjunction with the Office of Intelligence and Analysis, issues advisories and 
bulletins concerning threats to homeland security, as wel1 as specific protective measures. 

3. SCOPE 

3.1 Functional Category 2, Operations and Maintenance; Tier 2-Telecom-Related 
Services apply to the work to be performed. 

3.2 The objectives of this effort are to provide communication operations support 
services for the National Operations Center, which operates 24 hours a day, seven days a 
week, 365 days a year. 

3.3 The contractor shall be the primary contact point between the NOC and other federal, 
state and local entities. The contractor shall provide on-site support on the 
Communications Controller desk on 24 hours a day, seven days a week, 365 days a year 



basis. This function involves routinely communicating with Executive cabinet members 
and staff and must be handled professionally and without error. 

4. APPLICABLE DOCUMENTS: NIA. 

5. SPECIFIC TASKS 

Task 1 - Communication Controller Support: The contractor sha1l be the primary 
contact point between the NOC and other federal, state and local entities. The contractor 
shall provide on-site support on the Communications Controller desk on 24 hours a day, 
seven days a week, 365 days a year basis. This function involves routinely 
communicating with Executive cabinet members and staff and must be handled 
professionally and without error. 

5.1.1 The Contractor shall answer and properly transfer or conference unclassified and 
classified telephones to the NOC. Calls routinely involve communications with 
Executive Cabinet Members and Staff that must be handled professionally and without 
error. 

5.1.2 The Contractor shall setup unclassified and classified conference calls using all 
available assets ( b<2) )1. 

5.1.3 Contractor shall activate scenarios on the Communicator NXT notification system 
and DHS Alert System. Activation of scenarios will be approved by the Senior Watch 
Officer at the NOC. The systems are DHS's primary emergency notification systems. 

5.1.4 The Contractor shall operate HF, VHF, UHF, and Satellite Communication radios. 
The NOC uses HF, VHF, UHF, and Satellite radios to establish communications with 
federal, state, and local entities when standard land lines are inoperable. 

5.1.5 The Contractor shall operate ( b(2) 
telephone and telephone-to-radio patches. 

) to perform radio-to-

5.1.6 On a daily basis, the Contractor shall update the NOC's DHS Leadership Contact 
Database with the contact numbers and location of DHS senior leadership and distribute 
copies to the Secretary of Homeland Security's office. 

5.1. 7 The Contractor shall provide technical guidance and infonnal training to DHS 
personnel on communications systems. 

5.1.8 The Contractor shall maintain a daily checklist log to ensure all communications 
systems remain operational. 

5.1.9 On a weekly basis, the Contractor shall submit a work schedule every Wednesday 
to the COTR for approval. The work schedule shall be from Monday through Sunday for 
the following work week. 

2 



5.2 Surge Support. Surge support temporarily increases the staffing level of the 
Communications Controller position. 

The Contractor shall provide surge support for National Special Security Events (NSSE), 
exercises, deployments and incidents. The COTR will approve the time, place of 
performance, and level of effort for surge support prior to execution. Surge support 
temporarily increases the staffing level of the Communications Controller position. 

6. DELIVERABLES/DELIVERY SCHEDULE 

All deliverables shalJ be prepared in the contractor format using Microsoft Office Suite 
tools and delivered electronically to the COTR and alternate COTR. Monthly 
deliverables are due on the 5ch business day. Status Reports shall include progress of 
work, status of the program and assigned tasks, person-hours expended for the reporting 
period and cumulatively for the task order; any trips and significant results; information 
of existing or potential problem areas. 

SOW Task# Deliverable Title Due Date 
All Monthly Status Report Monthly, on the sin of the Month 
5.1.6 i..ist of Contacts Daily, NLT 0500 for each day 
5.1.9 Contractor's Work Schedules Weekly, on Wednesday NLT 

1500 for the following week 

7. GOVERNMENT-FURNISHED EQUIPMENT (GFE)/GOVERNMENT 
FURNISHED INFORMATION (GFI): NIA 

8. PLACE OF PERFORMANCE 

The primary p1ace of performance will be the National Operations Center (NOC) located 
in the Washington, DC and Continuity of Operations (COOP) facilities located in the 
northern Virginia area for OHS. OHS anticipates the NOC moving to the Transportation 
Security Operations Center facility in Herndon, VA by 1 June, 2007. AH work is 
expected to be performed on-site or at COOP facilities as determined by the COTR. 

9. PERIOD OF PERFORMANCE 

9.1 Base period: 365 calendar days from date of award 
9.2 Option Period 1 : 365 calendar days after base period 
9.3 Option Period 2: 365 calendar days after option period 

10. SECURITY: Top Secret/Sensitive Compartmented Information (TS/SCI) 

10.l In accordance with FAR Clause 52.204-2: 

3 



(a) This effort applies to the extent that this contract involves access to infonnation 
classified "Top Secret". 

(b) The Contractor shall comply with-

(1) The Security Agreement (DD Form 441), including the National Industrial Security 
Program Operating Manual (DOD 5220.22-M); and 

(2) Any revisions to that manual, notice of which has been furnished to the Contractor. 

(c) If, subsequent to the date ofthis contract, the security classification or security 
requirements under this contract are changed by the Government and if the changes cause 
an increase or decrease in security costs or otherwise affect any other term or condition of 
this contract, the contract shall be subject to an equitable adjustment as if the changes 
were directed under the Changes clause of this contract. 

(d) The Contractor agrees to insert terms that conform substantially to the language of 
this clause, including this paragraph (d) but excluding any reference to the Changes 
clause of this contract, in all subcontracts under this contract that involve access to 
classified information. 

10.2 Non-Disclosure of Protected Critical Infrastructure Information 

10.2.1 The parties agree to implement an interim rule promulgating new regulations at 
Title 6 Code of Federal Regulations Section 29.8 (c) to govern procedures for handling 
critical infrastructure information. The regulations detailed in the interim rule, which was 
effective upon publication pursuant to Section 808 of the Congressional Review Act, 
were promulgated pursuant to Title JI, Section 214 of the Homeland Security Act of 
2002, known as the Critical Infrastructure Information Act of 2002 (CU Act). 

10.2.2 The contractor shall not request, obtain, maintain or use Protected CII without a 
prior written certification from the Protected CII Program Manager or a Protected CII 
Officer that conforms to the requirements of Section 29 .8( c) of the regulations in the 
Interim Rule. 

10.2.3 The contractor shall comply with all requirements of the Protected CII (PCII) 
Program set out in the CII Act, in the implementing regulations published in the Interim 
Rule, and in the PCII Procedures Manual as they may be amended from time to time, and 
shall safeguard Protected CII in accordance with the procedures contained therein. 

10.2.4 The contractor shall ensure that each of its employees, consultants and 
subcontractors who work on the PCII Program have executed Non-Disclosure 
Agreements (NDAs) in a fonn prescribed by the PCll Program Manager. The contractor 
shall ensure that each of its employees, consultants and subcontractors has executed a 

4 



NDA and agrees that none of its employees, consultants or subcontractors will be given 
access to Protected CU without having previously executed a NDA. 

11. OTHER CONSIDERATIONS 

10.1 The personnel specified as key are considered to be essential to the work being 
performed hereunder. Prior to diverting any of the specified individuals to other 
programs, the contractor shall notify the CO reasonably in advance and shall submit 
justification (including proposed substitutions) in sufficient detail to pennit evaluation of 
the impact on the program. No diversion shall be made by the contractor without the 
written consent of the CO~ provided, that the CO may ratify in writing such diversion and 
such ratification shall constitute the consent of the CO. The task order may be modified 
from time to time during the course of the contract to either add or delete key personnel, 
as appropriate. 

10.2 The contractor may be required at COOP facilities. All travel required by the 
Government outside the local commuting area(s) will be reimbursed to the Contractor in 
accordance with the Federal Travel Regulations. The Contractor shall be responsible for 
obtaining COTR approval (electronic mail is acceptable) for all reimbursable travel in 
advance of each travel event. 

5 



52.232-7 -- Payments Under Time-and-Materials and Labor-Hour Contracts. 

Payments under Time-and-Materials and Labor-Hour Contracts (Aug 2005) 

The Government will pay the Contractor as follows upon the submission of invoices or 
vouchers approved by the Contracting Officer: 

(a) Hourly rate. 

(1) The amounts shall be computed by multiplying the appropriate hourly rates 
prescribed in the Schedule by the number of direct labor homs performed. The 
rates shall include wages, indirect costs, general and administrative expense, and 
profit. Fractional parts of an hour shall be payable on a prorated basis. Vouchers 
may be submitted once each month (or at more frequent intervals, if approved by 
the Contracting Officer), to the Contracting Officer or designee. The Contractor 
shall substantiate vouchers by evidence of actual payment and by individual daily 
job timecards, or other substantiation approved by the Contracting Officer. 
Promptly after receipt of each substantiated voucher, the Government shall, 
except as otherwise provided in this contract, and subject to the terms of ( e) of 
this section, pay the voucher as approved by the Contracting Officer. 

(2) Unless otherwise prescribed in the Schedule, the Contracting Officer may 
unilaterally issue a contract modification requiring the Contractor to withhold 
amounts from its billings until a reserve is set aside in an amount that the 
Contracting Officer considers necessary to protect the Government's interests. 
The Contracting Officer may require a withhold of 5 percent of the amounts due 
under paragraph (a), but the total amount withheld for the contract shall not 
exceed $50,000. The amounts withheld shall be retained until the Contractor 
executes and delivers the release required by paragraph (f) of this clause. 

(3) Unless the Schedule prescribes otherwise, the hourly rates in the Schedule 
shall not be varied by virtue of the Contractor having performed work on an 
overtime basis. If no overtime rates are provided in the Schedule and overtime 
work is approved in advance by the Contracting Officer, overtime rates shall be 
negotiated. Failure to agree upon these overtime rates shall be treated as a dispute 
under the Disputes clause of this contract. If the Schedule provides rates for 
overtime, the premium portion of those rates will be reimbursable only to the 
extent the overtime is approved by the Contracting Officer. 

(b) Materials and subcontracts. 

(1) The Contracting Officer will determine allowable costs of direct materials in 
accordance with Subpart 31.2 of the Federal Acquisition Regulation (FAR) in 
effect on the date of this contract. Direct materials, as used in this clause, are 
those materials that enter directly into the end product, or that are used or 
consumed directly in connection with the furnishing of the end product. 



(2) The Contractor may include reasonable and allocable material handling costs 
in the charge for material to the extent they are clearly excluded from the hourly 
rate. Material handling costs are comprised of indirect costs, including, when 
appropriate, general and administrative expense allocated to direct materials in 
accordance with the Contractor's usual accounting practices consistent with 
Subpart 31.2 of the FAR. 

(3) The Government will reimburse the Contractor for supplies and services 
purchased directly for the contract when the Contractor-

(i) Has made payments of cash, checks, or other forms of 
payment for these purchased supplies or services; or 

(ii) Wi11 make these payments determined due-

(A) In accordance with the tenns and conditions of 
a subcontract or invoice~ and 

(B) Ordinarily within 30 days of the submission of 
the Contractor's payment request to the 
Government. 

( 4)(i) The Government will reimburse the Contractor for costs of 
subcontracts that are authorized under the subcontracts clause of this 
contract, provided that the costs are consistent with paragraph (b)(5) of 
this clause. 

(ii) The Government will limit reimbursable costs in connection with 
subcontracts to the amounts paid for supplies and services purchased 
directly for the contract when the Contractor has made or will make 
payments determined due of cash, checks, or other forms of payment to 
the subcontractor-

(A) In accordance ·with the terms and conditions of a subcontract 
or invoice; and 

(B) Ordinarily within 30 days of the submission of the Contractor's 
payment request to the Government. 

(iii) The Government will not reimburse the Contractor for any costs 
arising from the letting, administration, or supervision of performance of 
the subcontract, if the costs are included in the hourly rates payable under 
paragraph (a)(l) of this clause. 

(5) To the extent able, the Contractor shall--



(i) Obtain materials at the most advantageous prices available with due 
regard to securing prompt delivery of satisfactory materials; and 

(ii) Take all cash and trade discounts, rebates, allowances, credits, salvage, 
commissions, and other benefits. When unable to take advantage of the 
benefits, the Contractor shall promptly notify the Contracting Officer and 
give the reasons. The Contractor shall give credit to the Goverrunent for 
cash and trade discounts, rebates, scrap, commissions, and other amounts 
that have accrued to the benefit of the Contractor, or would have accrued 
except for the fault or neglect of the Contractor. The Contractor shall not 
deduct from gross costs the benefits lost without fault or neglect on the 
part of the Contractor, or lost through fault of the Government. 

(c) Total cost. It is estimated that the total cost to the Government for the performance of 
this contract shall not exceed the ceiling price set forth in the Schedule and the Contractor 
agrees to use its best efforts to perfonn the work specified in the Schedule and all 
obligations under this contract within such ceiling price. If at any time the Contractor has 
reason to believe that the hourly rate payments and material costs that will accrue in 
performing this contract in the next succeeding 30 days, if added to all other payments 
and costs previously accrued, will exceed 85 percent of the ceiling price in the Schedule, 
the Contractor shall notify the Contracting Officer giving a revised estimate of the total 
price to the Government for performing this contract with supporting reasons and 
documentation. If at any time during performing this contract, the Contractor has reason 
to believe that the total price to the Government for performing this contract will be 
substantially greater or less than the then stated ceiling price, the Contractor shall so 
notify the Contracting Officer, giving a revised estimate of the total price for performing 
this contract, with supporting reasons and documentation. If at any time during 
performing this contract, the Government has reason to believe that the work to be 
required in performing this contract will be substantially greater or less than the stated 
ceiling price, the Contracting Officer will so advise the Contractor, giving the then 
revised estimate of the total amount of effort to be required Wlder the contract. 

(d) Ceiling price. The Government shall not be obligated to pay the Contractor any 
amount in excess of the ceiling price in the Schedule, and the Contractor shall not be 
obligated to continue perfomrnnce if to do so would exceed the ceiling price set forth in 
the Schedule, unless and until the Contracting Officer shall have notified the Contractor 
in writing that the ceiling price has been increased and shall have specified in the notice a 
revised ceiling that shall constitute the ceiling price for performance under this contract. 
When and to the extent that the ceiling price set forth in the Schedule has been increased, 
any hours expended and material costs incurred by the Contractor in excess of the ceiling 
price before the increase shall be allowable to the same extent as if the hours expended 
and material costs had been incurred after the increase in the ceiling price. 

(e) Audit. At any time before final payment under this contract the Contracting Officer 
may request audit of the invoices or vouchers and substantiating material. Each payment 
previously made shall be subject to reduction to the extent of amounts, on preceding 



invoices or vouchers, that are found by the Contracting Officer not to have been properly 
payable and shall also be subject to reduction for overpayments or to increase for 
underpayments. Upon receipt and approval of the voucher or invoice designated by the 
Contractor as the "completion voucher" or "completion invoice" and substantiating 
material, and upon compliance by the Contractor with all terms of this contract 
(including, without limitation, tenns relating to patents and the terms of (f) and (g) of this 
section), the Government shall promptly pay any balance due the Contractor. The 
completion invoice or voucher, and substantiating material, shall be submitted by the 
Contractor as promptly as practicable following completion of the work under this 
contract, but in no event later than l year (or such longer period as the Contracting 
Officer may approve in writing) from the date of completion. 

(f) Assignment. The Contractor, and each assignee under an assignment entered into 
under this contract and in effect at the time of final payment under this contract, shall 
execute and deliver, at the time of and as a condition precedent to final payment under 
this contract, a release discharging the Government, its officers, agents, and employees of 
and from all liabilities, obligations, and claims arising out of or under this contract, 
subject only to the following exceptions: 

(1) Specified claims in stated amounts, or in estimated amounts if the amounts are 
not susceptible of exact statement by the Contractor. 

(2) Claims, together with reasonable incidental expenses, based upon the 
liabilities of the Contractor to third parties arising out of perfonning this contract, 
that are not known to the Contractor on the date of the execution of the release, 
and of which the Contractor gives notice in writing to the Contracting Officer not 
more than 6 years after the date of the release or the date of any notice to the 
Contractor that the Government is prepared to make final payment, whichever is 
earlier. 

(3) Claims for reimbursement of costs (other than expenses of the Contractor by 
reason of its indemnification of the Government against patent liability), 
including reasonable incidental expenses, incurred by the Contractor under the 
terms of this contract relating to patents. 

(g) Refunds. The Contractor agrees that any refunds, rebates, or credits (including any 
related interest) accruing to or received by the Contractor or any assignee, that arise 
under the materia]s portion of this contract and for which the Contractor has received 
reimbursement, shall be paid by the Contractor to the Government. The Contractor and 
each assignee, under an assignment entered into under this contract and in effect at the 
time of final payment under this contract, shall execute and deliver, at the time of and as 
a condition precedent to final payment under this contract, an assignment to the 
Government of such refunds, rebates, or credits (including any interest) in form and 
substance satisfactory to the Contracting Officer. 

(h) Interim payments. 



( l) Interim payments made prior to the final payment under the contract are 
contract financing payments. Contract financing payments are not subject to the 
interest penalty provisions of the Prompt Payment Act. 

(2) The designated payment office will make interim payments for contract 
financing on the 30th day after the designated billing office receives a proper 
payment request. In the event that the Government requires an audit or other 
review of a specific payment request to ensure compliance with the terms and 
conditions of the contract, the designated payment office is not compelled to 
make payment by the specified due date. 

Alternate II (Feb 2002). 

(i) The tenns of this clause that govern reimbursement for materials furnished are 
considered to have been deleted. 

(End of Clause) 



3052.204-71 Contractor employee access. 
CONTRACTOR EMPLOYEE ACCESS 

(JUN 2006) 
(a) Sensitive Information, as used in this Chapter, means any information, the loss, 
misuse, disclosure, or unauthorized access to or modification of which could adversely 
affect the national or homeland security interest, or the conduct of Federal programs, or 
the privacy to which individuals are entitled under section 552a of title 5, United States 
Code (the Privacy Act), but which has not been specifically authorized under criteria 
established by an Executive Order or an Act of Congress to be kept secret in the interest 
of national defense, homeland security or foreign policy. This definition includes the 
following categories of information: 

( 1) Protected Critical Infrastructure Information (PCII) as set out in the Critical 
Infrastructure Information Act of 2002 (Title II, Subtitle B, of the Homeland Security 
Act, Public Law 107-296, 196 Stat. 2135), as amended, the implementing regulations 
thereto (Title 6, Code of Federal Regulations, Part 29) as amended, the applicable PCII 
Procedures Manual, as amended, and any supplementary guidance officially 
communicated by an authorized official of the Department of Homeland Security 
(including the PCII Program Manager or his/her designee); 

(2) Sensitive Security Information (SSI), as defined in Title 49, Code of Federal 
Regulations, Part 1520, as amended, "Policies and Procedures of Safeguarding and 
Control of SSI," as amended, and any supplementary guidance officially communicated 
by an authorized official of the Department of Homeland Security (including the 
Assistant Secretary for the Transportation Security Administration or his/her designee); 

(3) Information designated as "For Official Use Only," which is unclassified information 
of a sensitive nature and the unauthorized disclosure of which could adversely impact a 
person's privacy or welfare, the conduct of Federal programs, or other programs or 
operations essential to the national or homeland security interest; and 

(4) Any information that is designated "sensitive" or subject to other controls, safeguards 
or protections in accordance with subsequently adopted homeland security infonnation 
handling procedures. 

(b) "Information Technology Resources" include, but are not limited to, computer 
equipment, networking equipment, telecommunications equipment, cabling, network 
drives, computer drives, network software, computer software, software programs, 
intranet sites, and internet sites. 

(c) Contractor employees working on this contract must complete such forms as may be 
necessary for security or other reasons, including the conduct of background 
investigations to determine suitability. Completed forms shall be submitted as directed by 
the Contracting Officer. Upon the Contracting Officer's request, the Contractor's 
employees shall be fingerprinted, or subject to other investigations as required. All 
contractor employees requiring recurring access to Government facilities or access to 



sensitive infonnation or IT resources are required to have a favorably adjudicated 
background investigation prior to commencing work on this contract unless this 
requirement is waived under Departmental procedures. 

(d) The Contracting Officer may require the contractor to prohibit individuals from 
working on the contract if the government deems their initial or continued employment 
contrary to the public interest for any reason, including, but not limited to, carelessness, 
insubordination, incompetence, or security concerns. 

(e) Work under this contract may involve access to sensitive information. Therefore, the 
Contractor shall not disclose, orally or in writing, any sensitive information to any person 
unless authorized in writing by the Contracting Officer. For those contractor employees 
authorized access to sensitive information, the contractor shall ensure that these persons 
receive training concerning the protection and disclosure of sensitive information both 
during and after contract performance. 

(f) The Contractor shall include the substance of this clause in all subcontracts at any tier 
where the subcontractor may have access to Government facilities, sensitive information, 
or resources. 

(End of clause) 
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DD FORM 254 CONTINUATION (ITEM 13) HSHQDC-O&-D-00050 HSHQDC-07..J-00357 
CACI TECHNOLOGY INSIGHTS, INC. 3130 FAIRVIEW PARK DRIVE, SUITE 600 
FALLS CHURCH VA 22042 CAGE CODE: OVT30 

Ref lla. Contract perfonnance is restricted to Department of Homeland Security (OHS) National Operations Center 
(NOC) located in Washington. DC and Continuity of Operations (COOP) facilities located in the Northern Virginia 
area. CONTRACTOR WILL NOT SAFEGUARD SCI AT IDS FACD.,ITY. OHS will provide further security 
classification guidance for the performance of this contract. Only Cleared personnel will perform services under this 
contract. All contractor personnel must: be U.S. citizens, have been granted a security clearance, Interim Secret, 
Secret or FINAL Top Secret by the U.S. Government '!qterim Top Secret dearance• are not 1cs:epte4 by DB@, 
personnel shall be approved as meeting criteria by DHS CSO, and have been indoctrinated by a Non Disclosure 
Agreement, Standard Fonn 312 for this specific program prior to being given any access to such information released 
or generated wider this contract. Immigrant aliens, personnel cleared on an interim basis, or personnel holding 
contractor granted CONFIDENTIAL clearances, are not eligible for access to classified information released or 
generated under this contract without the expressed permission of the CSO (through the OHS Special Security 
Programs Division (DHS/SSPD). Classified material released or generated under this contract is not releasable to 
foreign nationals without the expressed written permission of the CSO. Recipients of classified information Wlder 
this contract may not be released to subcontractors without permission of the DHS CSO. 

Ref llc/d: The contractor shall derivatively classify newly created information associated with this effort based on the 
classification guidance provided through existing classified sources. All classified infonnation shall be marked in 
accordance with the NISPOM. The ISOO Pamphlet on "Marking Classified National Security Information" dated 
March 25, 2003, may be used as a guide on the proper marking of classified information. Questions relating to Marking 
Classified National Security Infonnation can be addressed to DHS Office of Security Administrative Security Division, 
at telephone (202) 447-5340. No SCI related work ii authorized outside of the appropriate SCI accredited DBS facilities. 
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CODE 7843690920000 FACILITY CODE 02/05/2007 
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS 

::.'..The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Olfers :. ~is extended. ;:_'.i is not extended. 

Olfers must admowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended. by one of the following methods: (a) By completing 

Items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c) By 

separate letter or telegram which Includes a reference to the solicitalion and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT 

THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR ANO DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by 

virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter. provided each telegram or letter mal<es 

referene4 to the solicitation and this amendment and Is received Prior to the opening hour and date specified. 

12.ACCOUNTINGANDAPPROPRIATIONDATA(ffrequiredJ Net Increase: $1, 088, 752. 00 
See Schedule 

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14. 

CHECK ONE A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT 
ORDER NO. IN ITEM 10A. 

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes In paying office, 
appropriat/on date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.1Q3(b). 

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF: 

0. OTHER (Specify type of modificaOon and authority) 

X FAR Clause 52.217-9, Option to Extend the Term of the Contract 

E. IMPORTANT: Contractor iJ is not. c::! is required to sign this document and retum copies to the issuing office. 

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicffalionlconlracl subject matter where feasible.) 

DUNS Number: 784369092+0000 
*Alphainsight is doing business as CACI Technology. 

The purpose of this modification is to 1) exercise option period 1 under contract line item 
numbers (CLIN) 1001, 1002 and 1003 to extend the period of performance through February 4, 
2009 and 2) obligate funding in the amount of $1,088,752. 

As a result of this action, the obligation of this task order has increased from $1,057,332 
to $2,146,084. 

All other terms and conditions remain unchanged. 
Continued ... 
Ex<:4pt as provided herein, all terms and conditions ol the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in lull force and effect. 

15A. NAME ANO TITLE OF SIGNER (Type or print) 16A. NAME ANO TITLE OF CONTRACTING OFFICER (Type or print) 

15B. CONTRACTORIOFFEROR 

(Signature of person aufhonzed to sign) 

NSN 7540-01-152.all70 

Previous ed~ion unusable 

15C. DATE SIGNED 

Shirley Turner 
I 

1t=iR 11N1-Sn C::T.a.ltt:c ~c AUCDlaf'A 

( b{h) 
I 

) -
STANDARD FORM 30 (REV. 10-83) 

Prescribed by GSA 

FAR (48 CFR) 53.243 



REFERENCE NO. OF DOCUMENT BEING CONTINUED 

CONTINUATION SHEET HSHQDC-0 6-D-000 50 /HSHQDC-07-J-003 5 7 I P00003 

NAME OF OFFEROR OR CONTRACTOR 

ALPHAINSIGHT CORPORATION 

ITEM NO. 

(A) 

1001 

1002 

SUPPLIES/SERVICES 

Discount Terms: 
Net 30 

FOB: Destination 

(8) 

Period of Performance: 02/05/2008 to 02/04/2009 

Change Item 1001 to read as follows(amount shown 
is the obligated amount): 

Option Period 1- Professional Services in 
accordance with the attached statement of work 
entitled, "Communication Operations Support for 
the Office of Operations Coordination, National 
Operations Center (NOC)". 

1 LO= Not-to-exeed 11,280 hours of the following 
labor categories: 
Subject Matter Expert@ $120.70 per hour from 
01/31/08 thru 09/25/08 
Subject Matter Expert @ $124.32 per hour from 
09/26/08 thru 01/30/09 
Information Technology Consultant @ $95.43 per 
hour 01/31/08 thru 09/25/08 
Information Technology Consultant @ $98.30 per 
hour from 09/26/08 thru 01/30/09 
Communications Network Engineer @ $86.45 per hour 
from 01/31/08 thru 09/25/08 
Communications Network Engineer @ $89.04 per hour 
from 09/26/08 thru 01/30/09 
Communications Specialist @ $73.63 per hour from 
01/31/08 thru 09/25/08 
Communications Specialist @ $75.84 per hour from 
09/26/08 thru 01/30/09 

Accounting Info: 
( b ( 2) 
Funded: $625,837.61 
Accountina Info: 
( b (2) 

Funded: $392,471.39 

) 

) 

Change Item 1002 to read as follows(amount shown 
is the obligated amount): 

Option Period 1 - Professional Services IAW the 
attached statement of work entitled, 
"Communication Operations Support for the Office 
of Operations Coordination, National Operations 
Center (NOC) for surge support as described in 
SOW Task 5.2. 
Continued ... 

NSN 7540-01-152-8067 

QUANTITY UNIT 

(C) (D) 

1 LO 

UNIT PRICE 

(E) 

60,443.00 

AGE OF 

2 3 

AMOUNT 

(F) 

1,018,309.00 

60,443.00 

OPTIONAL FORM 336 j4-116) 
Sponoore<lbyGSA 
FAIU48CFRI 53.110 



REFERENCE NO. OF DOCUMENT BEING CONTINUED 

CONTINUATION SHEET HSHQDC-0 6-D-000 50 I HSHQDC-07-J-OO 35 7 I P00003 

NAME OF OFFEROR OR CONTRACTOR 

ALPHAINSIGHT CORPORATION 

ITEM NO. 

(A) 

1003 

SUPPLIES/SERVICES 

(B) 

1 LO = Not-to-exceed 720 hours of the following 
labor categories: 
Information Technology Consultant @ $95.43 per 
hour from 01/31/08 thru 09/25/08 
Information Technology Consultant @ $98.30 per 
hour from 09/26/08 thru 01/30/09 
Communications Network Engineer @ $86.45 per hour 
from 01/31/08 thru 09/25/08 
Communications Network Engineer @ $89.04 per hour 
from 09/26/08 thru 01/30/09 
Communications Specialist @ $73.63 per hour from 
01/31/08 thru 09/25/08 
Conununications Specialist @ $75.84 per hour from 
09/26/08 thru 01/30/2009 

Accountinq Info: 

( 6 (2) ) 
Funded: $60,443.00 

Change Item 1003 to read as follows(amount shown 
is the obligated amount): 

Option Period 1 - Travel in accordance with the 
attached statement of work entitled, 
"Comrnunication Operations Support for the Office 
of Oeprations Coordination, National Operations 
Center (NOC)" 

Accountina Info: 
( b (2) ) 
Funded: $10,000.00 

NSN 7540-01-1Si-8067 

QUANTITY UNIT 

(C) (D) 

UNIT PRICE 

(E) 

OF 

AMOUNT 

(F) 

10,000.00 

OPTIONAL FORM 336 (4-all) 
Sponsored by GSA 

FAR '48 CFR\ 53 110 
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