
  

82 

74.5%

CENSUS

110 

SAMPLE OR CENSUS

NUMBER OF SURVEYS
COMPLETED

NUMBER OF SURVEYS
ADMINISTERED

RESPONSE RATE

May 8 - June 19, 2018FIELD PERIOD
Q28

92%

92%

91%

90%

88%

Highest % Positive Items Select:

Q35

Q7

Q42

Q8

Annual Employee Survey (AES) Report Surface Transportation Board

Highest % Negative Items Select:

Q33

Q67

Q30

Q53

Q61

How would you rate the overall quality of work done by your 
work unit?

Employees are protected from health and safety hazards on the 
job.

When needed I am willing to put in the extra effort to get a job 
done.

My supervisor supports my need to balance work and other life 
issues.

I am constantly looking for ways to do my job better.

Pay raises depend on how well employees perform their jobs.

How satisfied are you with your opportunity to get a better job in 
your organization?

In my organization, senior leaders generate high levels of 
motivation and commitment in the workforce.

Employees have a feeling of personal empowerment with respect 
to work processes.

I have a high level of respect for my organization's senior leaders.

42%

38%

37%

35%

31%

items identified 
as strengths 
(65% positive or 
higher)

38
items identified 
as challenges
(35% negative or 
higher)

4

Engagement Index Score

2018 ENGAGEMENT INDEX

69%

LEADERS LEAD

59%

SUPERVISORS

78%

INTRINSIC 
WORK 

EXPERIENCE

71%
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