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Highest % Positive Items Select:

Q50
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Highest % Strongly Disagree Items Select:

Q23

Q67

Q25

Q24

Q70

When needed I am willing to put in the extra effort to get a job 
done.

In the last six months, my supervisor has talked with me about 
my performance.

Physical conditions allow employees to perform their jobs well.

My supervisor supports my need to balance work and other life 
issues.

How would you rate the overall quality of work done by your 
work unit?

In my work unit, steps are taken to deal with a poor performer 
who cannot or will not improve.

How satisfied are you with your opportunity to get a better job in 
your organization?

In my work unit, differences in performance are recognized in a 
meaningful way.

Awards in my work unit depend on how well employees perform 
their jobs.

Considering everything, how satisfied are you with your pay?

19%

17%

15%

14%

13%

items identified 
as strengths 
(65% positive or 
higher)

43
items identified 
as challenges
(35% negative or 
higher)
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Engagement Index Score

2017 ENGAGEMENT INDEX

71%

LEADERS LEAD

61%

SUPERVISORS

77%

INTRINSIC 
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