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The Department of Homeland Security (DHS) Office of Inspector General 
(OIG) is committed to helping DHS achieve its critical missions. To do 
that, we conduct and supervise independent audits, investigations, and 
inspections of DHS programs and operations, and recommend ways for 
DHS to carry out its responsibilities in the most effective, efficient, and 
economical manner. We also issue recommendations and pursue cases 
to address fraud, abuse, mismanagement, and waste of taxpayer funds 
entrusted to DHS. 

This DHS Open Unresolved Recommendations More Than Six Months Old 
report lists recommendations we issued to DHS more than six months 
ago that require action. The Office of Management and Budget 
established the six-month resolution timeframe to ensure prompt 
resolution and corrective actions on OIG findings and recommendations. 

Recommendations remain open unresolved until DHS submits to DHS 
OIG a corrective action plan (the plan) that addresses the findings and 
recommendations, and DHS OIG accepts the plan. A recommendation is 
closed once DHS completes the agreed upon corrective actions and DHS 
OIG verifies the actions were completed. Recommendations may also be 
closed by DHS OIG at the request of DHS’ Resolution Official or based on 
special circumstances. 

Implementation of these recommendations should result in a more 
effective, efficient, and economical DHS. We continue to work with DHS 
and component leadership to resolve the remainder of open and 
unresolved recommendations. In the first six months of FY 2020, the 
number of recommendations unresolved more than six months has 
increased from 16 to 18. 

Additional information about each recommendation is included in the 
corresponding report. Please view the Reports section of our website at 
www.oig.dhs.gov to review our reports.� 

http:www.oig.dhs.gov
http:www.oig.dhs.gov
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Additional Information and Copies 

To view this and any of our other reports, please visit our website at: 
www.oig.dhs.gov. 

For further information or questions, please contact Office of Inspector General 

Public Affairs at: DHS-OIG.OfficePublicAffairs@oig.dhs.gov. 

Follow us on Twitter at: @dhsoig. 


OIG Hotline 
� 
To report fraud, waste, or abuse, visit our website at www.oig.dhs.gov and click 
on the red "Hotline" tab. If you cannot access our website, call our hotline at 
(800) 323-8603, fax our hotline at (202) 254-4297, or write to us at: 

Department of Homeland Security 
Office of Inspector General, Mail Stop 0305 
Attention: Hotline 
245 Murray Drive, SW 
Washington, DC 20528-0305 
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