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Section 1 Introduction 

1. ROSS-SC Start-Up Agenda  

2. ROSS Conference Learning Objectives 

3. Items in Binder 

4. Presentation Power points 

Section 2 ROSS Background 

5. HUD Service Coordinator Functions from NOFA 

6. HUD Recommended Support Services from NOFA 

7. HUD Logic Model  

Section 3 Getting ROSS Started 

8. Chart: How Housing Works 

9. Chart: Typical Public Housing Authority 

10. Chart: Typical Public Housing Staffing 

11. Service Coordinator  Job Description SAMPLE 

12. Month-by-month Start Up Guide  

13. SAMPLE Resource Guide Page 

14. Senior Resident Outreach Letter SAMPLE 

15. Family Resident Outreach Letter  SAMPLE 

16. ROSS Interest Card SAMPLE 
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17. FSS Flyer SAMPLE 

18. Confidentiality Agreement SAMPLE 

19. Authorization to Release Information SAMPLE 

20. Family Matrix Informal Assessment Tool Pt 1 

21. Family Matrix Informal Assessment Tool Pt 2 

22. Individual Training and Services Plan SAMPLE  

23. Outreach to Partners Letter SAMPLE 

24. PCC agenda SAMPLE 

25. PCC Minutes SAMPLE 

26. Partner ECO map Worksheet 

Section 4        Networking 

27. Linkage Agreement SAMPLE 

28. Sub-Contract SAMPLE 

29. PIH Notice 2000-11TANF MOU 

30. PIH Notice 2000-11TANF MOU Boiler Plate 

31. Stages of Collaboration Model Worksheet 

32. Creating Community Model Worksheet 

33. Team Model 

34. Team Model Worksheet 

35. Partner ECO Map 
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Section 6       Reporting & Other HUD Requirements/Resources 

36. Power Points for Future of Supportive Services at HUD presentation  

37. FY2009 ROSS-SC NOFA   

38. FY09 ROSS-SC Grant Agreement 

39. HUD-52768 – ROSS Funding Request Form  

40. HUD-52769 – ROSS Needs & Partners Form 

41. Contract Administrator Partner Agreement  

42. AASC Code of Ethics  

43. Multi-Family Service Coordinators’ Handbook – includes recommended training guidance  

44. Sample Newsletter  

45. More than A Roof and Walls Resident Services Evaluation 

 

 


