
What happens after you receive your initial claim 
decision?

Initial Claim decision 
received.  

Do you agree with your 
initial decision?

Yes
You are done!

Please visit www.va.gov
to see what benefits and 
services you may receive

No

Supplemental Claim
Add or identify new 

evidence relevant to your 
claim and a reviewer will 
look at all evidence and 
decide if it changes the 

decision

Higher-Level Review
A senior reviewer will 
review the evidence 

already in your file to see 
if the decision should be 

changed

Appeal to the Board 
of Veterans’ Appeals

Or Or

Direct Review
A judge will review your 

appeal. No hearing and no 
new evidence submitted

Evidence Submission
You have additional 

evidence to submit and 
must do so within 90 days 

of filing your appeal. A 
judge reviews with no 

hearing

Hearing with a 
Veterans Law Judge
You will have a hearing 

and can submit 
new/additional evidence 
in support of your appeal.

Or Or

Next 
Step

Choose one 
of three 
options!

http://www.va.gov/
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