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Tools for Reaching a Remote Audience

Given the current COVID-19 crisis, outreach and education is taking place at a distance. This tip sheet
provides an overview of some popular tools to reach out to and connect with your audience.

The National Council on Aging does not endorse any of these platforms or applications and recognizes
that all tools have advantages and disadvantages. We hope this will help you find the tools that are right
for you and your community.

TOOLS TO DELIVER CLASSES ONLINE

Facebook Live

A feature of the Facebook social network that broadcasts footage in real-time by utilizing

Overview ) . .
one’s camera on a computer or a mobile device.

e |t can be used to reach a very large already built in audience, for example, with
over a 1 billion users on Facebook.
e |tis totally free.
Pros e You don't need to have a Facebook account to view a Facebook Live broadcast.
e You can decide who you want to view the live stream.
e Facebook users can engage with the live video as viewers can comment on the
stream and give instant feedback.
e Resolution is HD, but only 720p HD, which is good but not the best video quality
e If the stream is not set up to be shared with a general public audience, you will

Cons then need to sign up for Facebook.
e It can be a little slow at times, especially if one’s internet connection is not strong.
e Facebook Live overview

Learn e Tips for using Facebook Live

more o How to Use Facebook Live: The Ultimate Guide

e The Complete Guide To Facebook Live Streaming in 2020

FreeConferenceCall.com

HD audio conferencing and online meetings with screen sharing and video conferencing

Overview for up to 1,000 participants.

e Free teleconferences for up to 1,000 participants after you sign up for a free
account. The service also accepts funds through their “pay what you can” model
for those who would like to contribute.

Pros . . . . . -

e Users receive an email report after each meeting with details about participants
and meeting duration.

e Calls can be recorded for a small fee.

Cons e Ashort ad for the service plays when users join the call.

e Audio quality lags at times due to congestion.


https://www.facebook.com/facebookmedia/solutions/facebook-live
https://www.facebook.com/facebookmedia/blog/tips-for-using-live
https://blog.hubspot.com/marketing/facebook-live-guide
https://yourstory.com/mystory/complete-guide-facebook-live-streaming

e Free webinars and screen sharing are also available, but some user reviewers for
the video service are negative.

e About us: FreeConferenceCall.com

e FreeConferenceCall.com Teleconferencing Service

e 5 best practices for handling conference calls

Learn
more

Google Hangouts

Overview | Free messaging, voice, and video calls.

e Allows you to call any phone number in the world and allows for status messages,
videos, and emojis to be sent in video or voice calls — group or individual.

e The basic platform is free for anyone with a Google account.

e Conversations (not video calls) can include up to 150 people.

e Hangouts is built into Gmail, YouTube, and Google Voice, plus there are Hangouts
apps for i0S, Android, and the web.

e To use the free version participants must have and use and Google accounts (with
G Suite you can include a phone number and PIN on each of your meetings with no
other configuration required).

Cons e To have the full Google Hangouts Meet (video) capability you need to purchase G

Suite (starting at $6 per user per month).

e Video calls are capped at 100 (Gmail, G Suite Basic), 125 (Business) or 250
(Enterprise) people.

e Learn how to use Hangouts Meet

e Hangouts Help Community

e Start a Video Call in Hangouts

Pros

Learn
more

GoToMeeting

Overview | An online meeting, desktop sharing, and video conferencing software package.

e Offers connection to Office 365 for users to schedule, manage, and join online
meetings directly from their Outlook calendar.
o The pay version provides unlimited cloud recording and storage.
o Afree version with limited meeting time and users is available.
e Along track record with an established reputation in the field (over 15 years of
business) versus newer solutions with less history like Zoom.
e Basic annotation tools for screen sharing; no whiteboarding (unlike Zoom).
Cons e For anything beyond 40-minute meetings you will need to purchase a license
(starting at $12 per user per month).
e GoToMeeting User Guide
e COVID-19: A Guide to Working Remotely
e GoToMeeting Attendee Guide

Pros

Learn
more



https://www.freeconferencecall.com/aboutus
https://www.freeconferencecall.com/free-teleconferencing-service
https://mashable.com/2015/07/31/conference-call-best-practices/
https://www.youtube.com/watch?v=K6vwkDZC0AY
https://support.google.com/hangouts/community?hl=en
https://support.google.com/hangouts/answer/3110347?hl=en&ref_topic=6386410
https://support.goto.com/meeting/new-gotomeeting-guide?cid=dspcorona19
https://support.goto.com/meeting/coronavirus
https://support.goto.com/meeting/new-attendee-guide

GroupMe

Overview

Pros

Cons

Learn
more

A free mobile group messaging app owned by Microsoft.

Microsoft Teams

Overview

Pros

Cons

Learn
more

Free to users.

You don't need to have the app to use GroupMe (can be used over SMS).
Even those without smart phones can join.

Does not have the end-to-end encryption offered by WhatsApp for security.
The search function within the app is clunky and hard to use.

GroupMe review

Group SMS on GroupMe

15 Group Messaging Mobile Apps

An Office 365 communication and collaboration platform that keeps workplace calls,
chat, video meetings, and file storage all in one place.

Free with Office 365 subscriptions (discounted subscriptions apply for nonprofits
starting at $3 per month per user).

Includes features like scheduling assistance, meeting note taking, screen sharing,
meeting recording, and instant messaging.

Offers the ability to hold large meetings, webinars, company-wide events, and
presentations live with up to 10,000 attendees inside or outside your organization.
Users will need an Office 365 subscription for some features.

Additional features will require add on subscriptions with added costs.

Microsoft Teams help and learning

Enable distance learning with Microsoft Teams for free

Office 365 Nonprofit plans

OneClick.chat

Overview

Pros

Cons

A web-based video chat platform. OneClick.chat also offers a video communications
platform aimed at events, where presenters can speak to a distributed audience that can
later be split into discussion groups.

Ease of use—just one click.

No downloads or add-ons are required to log on.

User receive a custom and permanent link that gives them control of their meeting
room.

Research funded by the National Institute on Aging has shaped the design of the
products.

Currently undertaking specific research on the platform and social isolation with
adults 70+ through NIH funding.

Also received grant funding to host virtual Tai Chi classes from Georgia Tech.

A one-month trial is free, but beyond that the service starts at $15 per month for
meeting rooms and $100 a month for a basic live event hosting subscription (a 20%
discount is offered to non-profit organizations).
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https://www.cnet.com/reviews/groupme-android-review/
https://groupme.com/en-US/sms
https://www.practicalecommerce.com/17-Group-Messaging-Mobile-Apps
https://support.office.com/en-us/Teams
https://products.office.com/en-us/microsoft-teams/remote-learning
https://www.microsoft.com/en-us/microsoft-365/nonprofit/office-365-nonprofit-plans-and-pricing?activetab=tab%3aprimaryr1

Learn
more

Skype

Overview

Pros

Cons

Learn
more

WhatsApp

Overview

Pros

Cons

Learn
more

The meeting room functionality is capped at twelve participants.

The platform cannot support devices that are more than five years old.

NIH awarded OneClick.chat a grant to help fight social isolation.

OneClick.chat partners with Georgia Tech to Tackle Aging and Disability-Related
Needs

OnecClick.chat Frequently Asked Questions

Overview video of OneClick.chat

A telecommunications application that specializes in providing video chat and voice calls
between computers, tablets, mobile devices, the Xbox One console, and smartwatches
over the Internet. Skype also provides instant messaging services.

Offers live subtitles for the hard-of-hearing.

Users can make free international calls (if the person they are calling also uses
Skype).

Provides end-to-end encryption for security.

Skype Translate lets people talk in different languages while still understanding
each other.

Integrates with Alexa, the digital assistant that comes with Amazon Echo devices.
Since the platform’s sale to Microsoft in 2011 there have been rumors it will be
replaced with Microsoft Teams.

You will need to purchase a premium version to take advantage of some of the
app’s most helpful features.

What Is Skype and How Does It Work?

Getting to know Skype 8

Skype Support Desk

A free messaging and voiceover IP platform owned by Facebook that has more than 1.5
billion monthly active users.

Free to users.

Can be used for individual chats, group chats, or broadcast lists.

With group chats, you can share messages, photos, and videos with up to 256
people at once.

Messages are end-to-end encrypted for security and privacy.

Participants will have to download the app to participate.

Users will need to have a smart phone to join the conversation.

Instructions are different for users of iPhones or Androids.

WhatsApp overview

Learn how to use WhatsApp Messenger

How to use group chats and broadcast lists in WhatsApp



https://technical.ly/philly/2018/06/26/oneclick-video-chat-research-grant-dillon-myers-university-of-illinois/
https://technical.ly/philly/2018/06/26/oneclick-video-chat-research-grant-dillon-myers-university-of-illinois/
https://www.blog.oneclick.chat/post/georgiatechgrant
https://www.blog.oneclick.chat/post/georgiatechgrant
https://oneclick.chat/faq#whatIs
https://oneclick.chat/video
https://www.lifewire.com/amazon-alexa-voice-assistant-4152107
https://www.lifewire.com/what-is-the-amazon-echo-4147189
https://www.lifewire.com/what-is-skype-3426903
https://support.skype.com/en/faq/FA34850/getting-to-know-skype
https://support.skype.com/en/skype/all/
https://www.whatsapp.com/features/
https://www.digitaltrends.com/mobile/how-to-use-whatsapp/
https://www.imore.com/how-use-group-chats-and-broadcast-lists-whatsapp-ios

YouTube Live

Overview  Free messaging, voice, and video calls.

e Live streaming via webcam is an easy way to go live without the need for an

encoder.
Pros e You can start streaming from your laptop/desktop computer using your webcam
anytime.
e Live streams can be public, unlisted, or private.
e Analytics from your live stream are available to you after your event.
Cons e You cannot stream on a mobile device unless you have at least 1,000 subscribers.
e You cannot see participants.
e Introduction to live streaming
Learn .
e YouTube Live FAQs
more .
e Streaming tips
Zoom
. A cloud platform for video and audio conferencing, collaboration, chat, and webinars
Overview

across mobile devices, desktops, telephones, and room systems.

e High video and audio quality.
e You can see videos of other participants in a small floating panel while you're
sharing your screen so that you can gauge their reaction while you're presenting.
Pros e Breakout rooms are helpful when teaching a larger group.
e Itis easy to record and share meetings.
e Intuitive and easy to use platform.
e Integration with Calendly (free online scheduling software)
e Forty-minute limit on free account calls.
e Zoom requires participants to download an app and/or a browser extension to
Cons join.
e Asof March 31, 2020 new data was released that highlighted security concerns
and weaknesses in the Zoom platform (learn more here).
e Guide to Educating Through Zoom
e Tips and Tricks for Teaching Over Video
e Zoom Support during the COVID-19 pandemic (includes tutorials and training

videos)
Learn e How to Keep the Party Crashers from Crashing Your Zoom Event
more e Secure Your Meetings with Zoom Waiting Rooms

e 13 Zoom video chat tips, tricks and hidden features

e Video chat with Zoom (SeniorPlanet.org resource—check their website for regular
livestreaming classes)

e Zoom at Your Own Risk



https://support.google.com/youtube/answer/2474026?hl=en
https://support.google.com/youtube/answer/6273849?hl=en
https://support.google.com/youtube/answer/2853856?hl=en
https://calendly.com/
https://techcrunch.com/2020/03/31/zoom-at-your-own-risk/
https://zoom.us/docs/doc/Comprehensive%20Guide%20to%20Educating%20Through%20Zoom.pdf?zcid=1231
https://zoom.us/docs/doc/Tips%20and%20Tricks%20for%20Teachers%20Educating%20on%20Zoom.pdf?zcid=1231
https://zoom.us/docs/en-us/covid19.html
https://blog.zoom.us/wordpress/2020/03/20/keep-the-party-crashers-from-crashing-your-zoom-event/
https://blog.zoom.us/wordpress/2020/02/14/secure-your-meetings-zoom-waiting-rooms/?zcid=1231
https://www.cnet.com/how-to/13-zoom-video-chat-tips-tricks-and-hidden-features/
https://seniorplanet.org/wp-content/uploads/2020/03/Zoom.pdf
https://techcrunch.com/2020/03/31/zoom-at-your-own-risk/

TOOL TO HELP PARTICIPANTS SIGN WAIVERS

DocuSign

Overview | Provides eSignature, a way to sign electronically on different devices.

e Allows you to have documents signed without physical contact or using the postal
system.

e Integrates with Dropbox, Google Drive, and more.

e Allows you to automate workflows and processes (including generation, review,

Pros
and approvals).
e Signatures processed by DocuSign are compliant with the US ESIGN Act and the
European Union's elDAS regulation, including EU Advanced and EU Qualified
Signatures.
Cons e After a free trial the service starts at $10 per user per month.
e Time is required to learn the new technology.
e DocuSigning FAQs
Learn . .
e How do I sign a DocuSign document?
more

e DocuSign Tour


https://support.docusign.com/en/articles/DocuSign-Signing-FAQs
https://support.docusign.com/en/articles/How-do-I-sign-a-DocuSign-document-Basic-Signing
https://support.docusign.com/en/videos/DocuSign-Account-Tour

