Overall Satisfaction

Population: University of North Texas (Number Responding = 378)

Questions

Q104. Recommendation: To what degree would you recommend joining a fraternity/sorority

to a close friend?

Q103. Experience: Overall how satisfied are you with your fraternity/sorority experience?

Q105. Overall Value: When you compare the cost to the quality of your fraternity/sorority

experience, how do you rate its overall value?

. =Your institution has a higher mean than the goal (5.5).
I:l =Your institution is within .25 of the goal (5.5).
. =Your institution has a lower mean than the goal (5.5) by more then .25.
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