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College of Business Administration — UNT
Timeline of Assessment Efforts
1997 - Present

Assessment | Time

Effort Period | Description, Qutcomes and Current Status

BBA and 1997 - | Description - Beginning in 1997, efforts were made to internally develop an
MBA Core Present | assessment of core business knowledge learned/retained by BBA students. The
Knowledge efforts were driven by professors of the Business Policy course who were at times
Tests frustrated by what appeared to be a lack of core business knowledge in the
(Internal) graduating seniors taking the Policy class.

Questions were initially solicited from instructors of the primary discipline courses
within the business core. A pilot administration was given in the fall of 1997, In
1998, the questions were administered to students at the end of the core courses in
order to provide a baseline. The test was administered to the policy students in 1998
and results compared io the baseline.

Outcomes — Resulis indicated that there was a significant decrease in scores in most
areas between the end of the core course and graduation. On a positive note,
students showed a smaller decline in questions within their major, suggesting that
material within a major was being reinforced but that material outside the major was
not being reinforced or retained as well. N

Results were shared with the COBA executive committee, the Undergraduate
Programs Committec (UPC), and the departments. The exam was repeated several
times with similar results. A revision to the test in 2001 incorporated ail courses
within the business core and updated questions as needed by the core instructors
(with accompanying baseline data also updated). Results continued to be shared
with the UPC and departments.

Discussion within committees and anecdotal evidence suggests that some changes in
curriculum were made as a result of the results (e.g. Marketing developed a course to
address financial issues in marketing), and business policy professors report some
improvement in performance in core areas by the graduating seniors.

Current Status — The most recent administration of the test was in 2004. The test
has not been administered in the past 4 years as efforts have turned to the ETS and
other assessment mechanisms.

In 2006, the Masters Program Committee MPC began development of a similar test
for graduating MBA students. An initial version of the test was administered in
2007, and the test was revised and administered again in Spring 2008.
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ETS Major
Field Exam

2001 to
Present

Description — As a compliment to the internally developed knowledge assessment
exam and to provide an external comparison, the college began administering the
ETS major field exam in 2001. It has been given a total of 3 times and is now on a
schedule to be given once every two years. The exam is given to graduating
seniors in the Business Policy course. Students can earn extra credit points in the
course for taking the exam, with better performance awarded more extra credit.
This is done in an effort to get students to give an honest effort on the exam.

Outcomes — COBA students as a whole have typically performed slightly better
than the historical data provided by ETS. That is, the COBA 50" percentile is
above the 50™ percentile for all students iaking the exam. This is true for the exam
as a whole as well as for each of the various subsections. In the most recent
administration, COBA students significantly outperformed the averages.

Results are shared with the college as a whole as well as with the UPC and the
departments. Resulis by major within departmenls are provided where available so
that more detailed analysis and comparison can be done.

Current Status - The ETS exam was most recently given in the Spring ot 2007.
The results from this administration have been analyzed and shared. While
exceeding the ETS average is a reasonable result, ongeing discussions are being
held to determine what level of performance ought to be expected from the COBA
students.

Feedback
from Case
Competition
Judges

1998 -
Present

Description — Beginning in 1998, the Business Policy class began to incorporate a
case competition each semester. Student teams are judged within their section
based on their presentation and written handouts and the winning teams from the
sections compete head-to-head in the competition finals. Initially done using
adapted cases, the competition has used a “live” case approach with companies
from the DFW area for the past 6 years. In a typical semester, 35-40 tcams
comprising over 200 students will participate.

Faculty members recruited from throughout the college judge the competition
within the sections. Bach semester, 15-20 faculty members participate (about two
thirds of the faculty have participated at least once). Initially, informal feedback
was collected each semester from the judges who participated. More recently,
efforts have been made to systematically collect information through a
questionnaire the judges fill out on each team that rates the team’s ability in a
variety of areas.

In addition, a member of the company under study and several other local business
people judge the competition finals. These judges fill out a questionnaire similar
to that completed by the faculty judges.

Outcomes - The competition continues to provide a good indication of the
analytic, integrative, and application skills of the students that is observed and
talked about with a substantial portion of the faculty. While the team nature of the
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competition does not allow for individual assessment of students, it does give a
good general sense of what the students can and cannot do and provides a venue
for faculty discussion of these strengths and weaknesses. Again, both discussion
within the UPC and anecdotal evidence suggests that curriculum reform has
occurred as a result

Current Status — The competition continues to occur each long semester. Efforts
are being made to more systematically codify the information collected from
internal and external judges for distribution and tracking over time.

Exit Surveys

1990 to
present
(current
version
2003 to
present)

Description — COBA historically administered an external exit exam at irregular
intervals. Beginning in 2001, efforts were begun to develop our own exit exam in
otder to tailor questions more specifically to our students and our programs.
Driven initially by the UPC and with the efforts of Gopala Ganesh (professor in
Marketing), the first COBA exit survey was administered to undergraduates with
the graduating class in 2002. After collecting the data for three long semesters and
analyzing the results, additional questions were added to gain more insight on
particular items. The current exit exam has now been administered for the past 5
years.

Based on the success of the undergraduate exit survey, a similar instrument was
developed for the Masters program. The instrument was first given in the XXX of
XXX and it is now being analyzed for possible revisions and additions. It will
continue to be administered at least once each academic year.

Outcomes — Summary results of the undergraduate exit survey have been shared
several times with the faculty as a whole and the UPC and each department
analyzes more detailed reports. Results are broken down so that responses of
particular majors can be compared to other majors and the college as a whole. The
detailed results are also made available 1o all faculty members through posting on
the college’s computer system.

A similar approach is being followed at the Masters level. Summary results have
been presented at a faculty meeting and more detailed results provided to both the
MPC and the departments. Again, the detailed resulis are made available to the
faculty through posting on the college’s computer system.

Changes as a result of the feedback from the exit survey include consideration of
class offering times and locations. The feedback also contributed to changes made
in several of the business foundation classes, including accounting, statistics, and
business communication.

Current Status — Both the undergraduate and Masters exit surveys continue to be
administered. They are continually examined for refinements and for additional
issues on which to gather information.

SACS
initiatives

2004 —
present

Description — As part of the University’s work in preparation for reaccreditation
by SACS cach department was required to develop assessment of student learning
outcomes for every major/concentration arca in the undergraduate, masters and
Ph.D. programs. Each department in COBA developed the assessment program
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for their own majors/concentration areas and COBA personal developed the
programs for college level majors (e.g. the general business BBA). The
assessment programs were instituted first in 2006 and revised/moditied as needed
and administered again in 2007.

Each area of study has 3-4 learning outcomes measured in a variety of ways.
These include direct measures of student learning, observation by faculty, student
surveys and surveys of employers and advisory board members.

Outcomes — The SACS reports for 2006-2007 are included in this section. As can
be seen, results of the assessment efforts have led to changes in both courses and
programs at all fevels of study. Some departments have been more active in their
revisions, but all have made at least some changes as a result of these assessment
efforts.

Current Status — As a result of its efforts related to AACSB, COBA has
recognized that the assessment programs developed for SACS make too much use
of secondary assessment measures and not enough use of direct course embedded
measures. This recognition has recently been echoed by the university who is
working with all colleges to improve the SACS assessment programs.

COBA is currently working to better align the SACS and AACSB efforts.
However, as long as SACS requires assessment for each major/concentration area
within a degree the assessment programs will remain complimentary rather than
directly overlapping.

AACSB
initiatives

2006 -
present

Description — Specific learning outcomes and direct, course embedded measures
have been developed for both the BBA and MBA degree programs. These are
shown in the Assessment section in the main body of the 5 year report.

Outcomes — Results for the outcomes already assessed are included in the pages
that follow, as are the rubrics developed and additional detail on the measures.
Also included are results of a recent survey of BBA core courses and their
coverage of COBA learning outcomes and AACSB International content areas.

The results already compiled have shown satisfactory performance by COBA
students at both the BBA and MBA levels, so no specific changes have been made
to the programs. Additional analysis is being conducted to determine if the
measures and standards chosen are appropriate.

Current Status — The BBA and MBA assessment programs are well underway.
Attention will now turn to developing programs for the BS and MS degrees. Effort
will also be directed towards better integrating specific course assessments from
the core courses into the larger degree assessment programs.
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COBA ETS Results - Spring 2007

As a point of comparison, the following shows the scores
associated with various percentile levels for all students who
took the exam during Fall 2006 (approximately 9000 students
total in over 175 universities)

A percentile level indicates the percent of students scoring
below that level - e.g., the 70th percentile means that 70%
scored below that level

ETS Averages UNT Results
# of
Score Percentile Students Percent
172 90th 24 14.5% Above 90
165 80th 26 15.7% 81-90
161 70th 16 9.6% 71-80
156 60th 23 13.9% 61-70
153 50th 14 8.4% 51-60
150 40th 23 13.9% 41-50
147 30th 9 5.4% 31-40
142 20th 11 6.6% 21-30
138 10th 9 5.4% 11-20
11 6.6% 0-10
166

Note: As a group, UNT COBA students had a mean of about 158, well
above the overall mean for alil students of 153 - Good Work!!!
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Assessment of Learning and Retention in the Undergraduate Business Core:
Updated Results Through Fall 2001

Dr. Derrick D’Souza and Dr. Grant Miles
September 27, 2001

Presented below are the updated results (through the fall semester, 2001) of the assessment of
core concepts test given in the undergraduate business policy class. A previous report (October
8, 1999) presented a more comprehensive staiement of the methods used to create the test, and
this material is not repeated here. We do, however, include the section previously presented
about the logic behind the test as a means of grounding the work and aiding the reader in
interpreting the results.

A,

Underlying Logic Behind the Assessment Test and Interpretation of Results

Before presenting the results, a short discussion of the logic underlying the assessment
test is in order. We began with the understanding that the COBA core was designed to
provide a base level of knowledge across a number of areas. Further, it is our
understanding that this knowledge is both beneficial to a business student in its own right
as well as a necessary foundation for more advanced courses. Given this starting point,
we can then examine the level of performance that one might theoretically desire and/or
expect from graduating seniors.

Assuming that the important areas identified for each core course accurately reflect the
importance placed on the material in the classroom, and further assuming that the test
items associated with each area are reliable measures of the underlying level of
understanding by the students, then one might both desire and expect that all of the
graduating seniors would make perfect scores on the assessment test. That is, all
graduating students shouid fully understand all of the important material from the core.
In reality, however, there may be error in connecting test items to material, and test items
do not always do a perfect job of measuring what they are supposed to measure. Further,
random error by the students would bring the scores below an absolute perfect level, and
the reality of variation among students would suggest that they will never perform
equally.

After wrestling with this issue for some time, we concluded that determining a desired
absolute level of performance on the assessment test was not likely to be possible. Given
that we did want to be able to understand the level at which our students were
performing, however, we sought out a next best alternative to an absolute measure. This
search led us to testing the performance of students in the core classes on the items that
appear on the assessment test in an effort to create baseline performance levels (see
discussion above under history). The logic behind this was that we could compare the
performance of graduating seniors to the scores taken in the core courses and thereby
determine if students were in fact retaining and/or building on the core course material.

While such a comparison still must face issues related to the reliability and validity of the
test items, it does make the process of determining relative performance easier. At a
minimum, it would seem that we would want the performance of our graduating seniors
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to be at or near the level of the students in the core classes. Such a level of performance
would indicate that the graduating seniors were at least retaining the material that they
had learned in the core classes. More desirable would be to see a performance level by
the graduating seniors that surpassed that of the students in the core classes. Such a
performance level would indicate that courses within the COBA majors were reinforcing
and building on the material of the core courses. Finally, one would expect that students
of a given major would build even more on the material from the core course(s)
associated with their major than non-majors would, a fact that would be reflected in
majors outperforming non-majors on the relevant sections of the assessment test.

Whether this approach and these expectations are appropriate is left for others to
determine. Assumptions inherent in this approach can certainly be questioned. Still,
there is a logic it to it that suggests that it is at least one reasonable way of approaching
what is clearly a difficult issue. Other approaches, however, may be equally appropriate.

Results - Fall 1998 through Fall 2001

The current version of the assessment test has been administered in each long semester
beginning with fall 1998 (the ETS assessment was given in spring 2001). Tables 1 and 2
below give the results from the 5 semesters for which data is available. Table 1 shows
the average performance in each semester for both the overall performance (total) and for
the question sets representing each of the core courses. Performance is expressed as a
percentage difference compared to the baseline performance gathered from students in the
core classes. A cell showing a score of 12%, for example, would indicate that the
graduating senjors performed 12% better on that question set than did the students in the
core course from which the test items were taken. A percentage is used rather than a raw

number to facilitate comparisons across question sets and time periods.

Table 1 - Overall Comparison
Percentage Change From Baseline (scores in core courses) For Graduating Seniors

Fall 1998 Spring 1999 | Fall 1999 Spring 2000 | Fall 2000 Fall 2001
Question Set* [ (N=200) (N=176) (N=221) (N=283) (N=195) (N=164)
Accounting - 9% -12% -11% - 2% - 4% -3%
BCIS 3% -27% - 10% - 8% - 8% -10%
Finance -37% -38% - 34% - 16% - 15% -21%
Management -43% - 55% -35% -25% - 29% -31%
Marketing -41% - 39% -41% - 27% - 26% -26%
BusLaw 1% - 7% 3% 1% 0% ~1%
BCOM -16% - 24% -11% -13% - 13% -17%
MSCI -39% - 45% -27% -16% - 32% -29%
Total - 24% -31% -21% - 15% -16% -18%

* §ix Questions in each area

42




In table 2, the overall results are broken down to show, for each semester, the
performance of majors versus non-majors within the question sets that represent majors
offered within COBA. As in table 1, the percentages listed represent the gain or loss when
comparing the results of the graduating seniors to the performance of the baseline scores
taken from the core courses. For the question set representing core courses in accounting
(column 2), for example, it can be seen that graduating senior accounting majors
improved 19%, 3%, 10%, 12% and 19% respectively for fall 98, spring 99, fall 99, spring
00, and fall 00 while graduating seniors with majors in areas outside accounting showed
performance decreases of -13%, -14%, -12%, -3%, and -5% for the same four semesters.

Table 2 - Breakdown Comparisons
Percentage Change Scores -Majors versus Non-Majors by Question Type

ACCT BCIS FIRL MGMT | MKTG

Fall 98 19% 14% - 24% - 41% -31%

Majors Spring 99 3% -12% -19% - 54% - 30%
Fall 99 10% 18% - 26% -27% - 29%

Spring 00 12% 1% - 7% -25% -25%

Fall 00 19% 2% - 9% - 26% - 23%

Fall 01 10% NA* -14% -32% -25%

Fall 98 -13% 2% - 40% - 43% -47%

Non-Majors Spring 99 -14% - 29% - 36% -56% -42%
Fall 99 -12% -13% - 47% -38% -47%

Spring 00 | -3% -10% | -20% | -27% - 28%

Fall 00 -5% - 8% - 18% - 30% - 28%

Fall 01 - 4% -10% - 23% -36% - 26%

* There was only 1 BCIS major in Fall 2001

Given the inherent problems of interpreting the meaning of these results (discussed in
section 2 above), no attempt will be made here to sway the reader toward any particular
viewpoint. Our purpose instead is to present a starting point for further discussion of the
issues. We do wish to point out, however, that the results are fairly stable over the six
semester period, suggesting that the test instrument has a reasonable degree of reliability
in its measurement. What exactly it is measuring and what that means for COBA,
however, are questions best left for others to determine.

43



Summary Report - Assessment of Teamwork

Spring 2007
'3.00 2.5-3.0 2.00-2.49 | Lessthan2.0
Initiative 67 99 27 23
Attended Meetings 58 95 11 22
Completed Work 67 100 33 16
Team Spirit 62 96 45 i3
Project Completion 73 92 3 20
Overall Average 30 129 34 23

Note: A total of 216 students were rated by their teammates

Scale:

1 = Below Expectation
2 = Meets Expectation
3 = Exceeds Expeciation

44



Team #

Instructor

BUSI 4940
ASSESSMENT OF TEAM PARTICIPATION

INSTRUCTIONS:

As part of the College of Business Adminisiration’s ongoing efforts to improve, we are interested
in assessing the ability of our students to work in a team setting. Having just been through a
lengthy team project, you are in the best position to give us feedback on your teammates. Please
note that this assessment WILL NOT be used in determining anyone’s grade on the project. It is
intended for the broader use of the college in understanding how well our students are doing when

working in a team environment. As such, we would appreciate your honest assessment of each of
your teammates.

In the table below, please list your team members in the left hand column. For each teammate,
there are five characteristics important for teamwork that have been selected for assessment. On
each item, please use the scale below to rate the level of each team member’s performance. For
your consideration, typical behaviors that might be associated with the different
performance levels on each characteristic are included on the back of this sheet. Please read
through these before rating your fellow team members.

1 = Does NOT meet expectations
2 = Meets expectations
3 = Performs above expectations

PERFORMANCE ASSESSMENT MATRIX

CRITERIA ITEM 1 ITEM 2 ITEM 3 ITEM 4 ITEM 5
Displayed Attended Adequately Fostered team  |Contributed to
initiative while |scheduled completed spirit project
working on meetings assigned work completion
project

NAME OF TEAM
MEMBER

1.

2.

3

4,

5.

6.

7.

8.
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Assessment of Team Performance Exemplars

The following is presented as a general guide to the behaviors that we believe might typify the different
levels of performance for each of the items. Please be aware, though, that the “exemplars” listed next to
each rating level arc only illustrations. Other indicators of effectiveness may also apply.

Item 1 — Displayed initiative while working on project

1 = Does NOT meet expectations — comes to meetings unprepared, does not participate in team
discussions, does not volunteer for work assignments

2 = Meets expectations — comes to meetings prepared, contributes to team discussions, accepts
work willingly

3 = Performs above expectations — comes to meetings with extra ideas and initiatives, helps shape
and advance team discussions, readily volunteers for work assignments

Item 2 — Attended scheduled meetings

1 = Does NOT meet expectations — Attended less than V4 of scheduled meetings
2 = Meets expectations — Attended most team meetings
3 = Performs above expectations — Attends all team meetings

Item 3 — Adequately completed assigned work

1 = Does NOT meet expectations — work not completed on time, work produced is incomplete
and/or of poor quality

2 = Meets expectations — work generally completed on time and is of satisfactory quality

3 = Performs above expectations — work always completed on time and is consistently of good
quality

Item 4 — Fostered team spirit

1 = Does NOT meet expectations — Complains about having to meet, criticizes team members,
questions the value or importance of assignments

2 = Meets expectations — gets along with team members, generally maintains a positive attitude

3 = Performs above expectations — encourages team members, spreads a positive attitude, remains
upbeat even when things are stressful

Item 5 — Contributed to project completion

1 = Does NOT meet expectations — did not follow through on final work, did not attend or left
crucial meetings early, watched others work rather than contributed

2 = Meets expectations — an active participant, worked with teammates to get things done

3 = Performs above expectations — did all of own work and finished and/or polished the work of
others, took on whatever tasks were needed
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Oral Communications — Undergraduate
Summary of Results — Fall 2007
(based on 107 students across all BBA majors)

Average

Evaluative Criteria Score

(out of 15

possible)
Introduction and Opening
Comments 8
Organization 10
Professionalism 115
Voice quality and pace 11
Mannerisms 10
Ability to answer questions 9
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/15 /15 /15 /15 /15 /15 /90 /100
# Rubric #1 | Rubric#2 | Rubric#3 | Rubric #4 | Rubric #5 | Rubric #6 | Total | %
1 12 13 14 12 14 8 72 80
2 6 5 10 8 7 6 42 47
3 11 14 11 13 14 10 73 g1
4 11 13 9 12 7 9 61 68
5 1§ 13 14 12 13 11 74 82
6 9 10 11 8 8 9 53 59
7 8 11 10 10 10 9 58 64
8 6 10 13 10 ) 8 53 59
9 10 12 13 12 5 13 65 72
10 |10 13 15 14 12 15 79 88
11 12 9 15 11 11 9 67 74
2 7 9 6 9 8 9 48 53
3 12 10 12 9 10 14 67 74
4 7 13 14 14 12 13 73 81
5 4 7 8 7 8 7 41 46
6 10 10 14 13 11 15 73 81
7 14 15 15 13 11 11 79 88
& 8 10 12 12 9 11 62 09
9 11 10 12 13 13 15 74 82
20 |7 8 12 9 9 7 52 58
21 12 12 12 11 9 8 64 71
2 8 12 12 12 9 14 67 74
3 8 9 10 10 8 7 52 58
4 10 12 13 11 9 6 61 68

49




61

78

78

57

71

84

71

88

71

63

60
54

62

79
69
64

69
64

&3

59

53

66

74

70
64
66

74

69

55

70

70

51

64

76

64

79

64

57
54
49

56

71

62

58

62

58
75

53

48

59

67

63

58

59

67

62

14

12

14

115

14

14

14

11

13

14
10

10

11

12

10
12

14

11

10

10
11

12

11

14

10

11

Il

12

10

11

11

12

13
11

11

13

10

14

12

11

10
11

10

11

10
12

12

10

14

11

11

12

11

11

12

12

13

14

10

10

14

11

15
12

13

12

11

11

11

14

13

11

12

14

10

10

11

12

12

11

11

12

12

12

14

14

14

14

10
15

11

Il

11

10

13

11

11

12
11

10

10

10

11

13 -

10

10

10

14

11

10

11

30
31

40

41

50

51

50



u o jo) o o ™ Ao s I~ e -] [38] — (3] N =<t (] a8} \O =y el o~ I~ ) o [~ =t e~
oo el W =~ O - O = O —~ jeal o b~ O el O oo o ) ) o u D O O O Ul O
O e~ (3] o =] =t w oo o) o~ (] [~ <t ~ (] s 0] =T ™~ < lag] i — - =t N o (o =}
—~ " v o ') O wy ' o O e~ Wy \o U] o wy ~ w W w \O Us' O [Ta] W D <t O
— <o o Wy =t
~— w [~ — =~ et \& N e~ r~ i =~ ) -~ e~ ™ — -~ i - 0~ [+ o] ~ ™ —~ o~ D s.a}
b jew) — ™ — = =t [ < ] — o < — o o]
— — Q0 e i o e [o’s] Y — ] — o [ — — — - [o%s] 0 — o0 — (vl N — o0 o
o —_— —_— — — =l — — o o — — (| — — — <t o ) = — [ < il [} —
— — — — — r—t — — — i — — — — —i — — — — — — N — — — — [} —
=t (| ——t — [a\] — o (s} o — hd fa\l o —_ =t < — g (] o — o o~
— — fon — N — — — — — — — — —t — i i — o — — N —— — — — [o)Y —
o [ — < o] —— o~ Lo — <t — =t — ™ [l (] o] o) < o} o ™ < =t o] Yt
— — — p— — — [@ — — — — — — — — — — i — y— — — o e — — o —
— < o} -] <
— D — — oC N e~ [ — N co 0~ I~ o0 — D — ™ e e~ o I~ pe] N T~ O o0 co
<o Lo > — Q
[on] -t ) D ~ =] [* \O o [ o =+ wy O ~ o0 joa e~ =~ [ o] <t ) o ~ o0 )8 oQ

51



81 1 9 11 9 10 14 54 60
2 7 8 9 8 7 8 47 52
3 7 10 13 12 10 8 60 67
4 7 14 12 12 10 13 69 77
5 9 6 12 10 11 7 55 61
6 7 11 11 8 5 7 52 58
7 7 13 8 11 10 10 59 66
8 7 8 9 g 8 7 47 52
9 6 11 10 9 8 7 51 57
90 |7 10 10 9 10 6 52 58
91 |8 11 12 12 10 7 60 67
2 2 14 i1 8 11 13 59 66
3 3 8 12 8 10 14 57 63
4 10 9 11 9 9 7 55 61
5 10 12 12 13 13 8 638 76
6 10 9 8 9 8 6 50 56
7 7 10 8 9 8 14 56 62
8 7 10 11 10 11 8 57 63
9 10 14 13 12 11 8 68 76
100 {5 7 5 8 7 7 42 47
101 |8 10 13 12 13 6 62 69
2 10 11 11 10 10 14 66 73
3 10 10 10 10 10 7 57 63
4 7 12 8 12 12 15 66 73
5 7 10 11 g 7 5 48 60
6 8 10 10 10 11 8 57 63
X 8/15 10/15 11.5/15 11/15 10/15 9/15 60 67
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and Business
Foundation Alignment:

Survey of Instructors,
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BBA Learning Goals and Business Foundation Alignment Survey Results

Knowledge

Communications

Teamwork

Problem Solving

Technology

Demonstrate mastery
of basic business
theory, principles and
knowledge across the
core business

Demonstrate the
ability to effectively
prepare and present

business material

both orally and in

Demonstrate the
ability to effectively
work in a team
environment

Demonstrate the
ability to apply
business knowledge
to address complex
business situations

Demonstrate the
ability to effectively
utilize a variety of
software programs
generally used in

disciplines writing business
ACCT 2010 Yes Yes
ACCT 2020 Yes Yes Yes
BLAW 3430 Yes Yes Yes
FINA 3770 Yes ?
BCIS 2610 Yes Yes
. . BCIS 3610 Yes Yes Yes
This Learning
L DSCI 2710 Yes Yes
Goal is directly
R DSCI 3710 Yes Yes Yes
addressed in my
class MGMT 3720 Yes
MKTG 3650 Yes Yes Yes
BUSI 4940 Yes Yes Yes Yes
MKTG 3010 No Yes No Indirect
MGMT 3330 (bcom) Yes Yes
BCIS 3615 (comm) Yes Yes Yes Yes
LSCM 3960
ACCT 2010 70% 30%
ACCT 2020 25% 65% 1%
BLAW 3430 70% 10% 20%
FINA 3770 ? ?
BCIS 2610 10% 50%
I spend
) BCIS 3610 10% 10% 50%
approximately
DSCI 2710 10% 50%
% of the
) DSCI 3710 10% 15% 50%
class time
. . MGMT 3720 10%
addressing this
) MKTG 3650 80-90% 5-10% 5-10%
Learning Goal
BUSI 4940 10% 5% 5% 70%
MKTG 3010 0 90 0 15 <5%
MGMT 3330 (bcom) 90% 90%
BCIS 3615 (comm) 10% 100% 10% 50%
LSCM 3960
ACCT 2010 Yes Yes
ACCT 2020 Yes Yes Yes
BLAW 3430 Yes Yes Yes
FINA 3770 Yes Yes
BCIS 2610 Yes Yes
N BCIS 3610 Yes Yes Yes
Student's ability
R . DSCI 2710 Yes Yes
on this learning
L. DSCI 3710 Yes Yes Yes
goal is directly
. MGMT 3720 Yes
assessed in my
class MKTG 3650 Yes Yes Yes
BUSI 4940 Yes Yes Yes Yes
Tests (2) Quizzes (5)
MKTG 3010 No Projects (2)
MGMT 3330 (bcom) Yes Yes
BCIS 3615 (comm) Yes Yes Yes Yes

LSCM 3960
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BBA Learning Goals and Business Foundation Alignment Survey Results

Knowledge

Communications

Teamwork

Problem Solving

Technology

Demonstrate mastery
of basic business
theory, principles and
knowledge across the
core business
disciplines

Demonstrate the
ability to effectively
prepare and present

business material

both orally and in
writing

Demonstrate the
ability to effectively
work in a team
environment

Demonstrate the
ability to apply
business knowledge
to address complex
business situations

Demonstrate the
ability to effectively
utilize a variety of
software programs
generally used in
business

If directly
assessed, how is
this done? (e.g.,
specific questions
on atest, a
specific
assignment
addressing it, a
specific
component of an
assignment, etc.)

specific questions on

application problems

ACCT 2010 exams on exams
exams and quizes,
calculate info from
specific questions on scenarios and make use of excel on
ACCT 2020 exams recommendations exams
exam questions, term exam questions,
paper, case term paper, case
presentations, Exam questions, case presentations,
quizzes, class presentations, term quizzes, class
BLAW 3430 questions papers questions
FINA 3770 questions on test writing on test
Exams & Exams &
BCIS 2610 Assignments Assignments
Exams & Exams &
BCIS 3610 Exams & Assignments Assignments Assignments
Exams & Exams &
DSCI 2710 Assighments Assignments
Exams & Exams &

DSCI 3710

Exams & Assignments

Assignments

Assignments

MGMT 3720

Test Questions

essay exam, graded
discussions, written

exam questions,
graded discussion,

MKTG 3650 Exam Questions and oral project graded case analysis
essay exam, assignments, essay
assignments, cases, assignments, oral exam, specific test
BUSI 4940 essay exams presentations peer evaluations questions, project
Two taped role plays,
one graded role play,
five book-based
online quizzes, one One sell yourself role
resume assignment, play, One taped sales
MKTG 3010 career goals writeup N/A presentation
Test questions, in
class & online Team project, test
activities, writing |questions, online &
exercise, team inclass activities,
MGMT 3330 (bcom) project writing exercise
Exams & Exams & Exams &

BCIS 3615 (comm)

Exams & Assignments

Assignments

Assignments

Assignments

LSCM 3960
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BBA Learning Goals and Business Foundation Alignment Survey Results

Knowledge

Communications

Teamwork

Problem Solving

Technology

Demonstrate mastery
of basic business
theory, principles and
knowledge across the
core business

Demonstrate the
ability to effectively
prepare and present

business material

both orally and in

Demonstrate the
ability to effectively
work in a team
environment

Demonstrate the
ability to apply
business knowledge
to address complex
business situations

Demonstrate the
ability to effectively
utilize a variety of
software programs
generally used in

disciplines writing business
ACCT 2010
ACCT 2020
BLAW 3430 Yes
FINA 3770 Y
This Learning =0IS 2610 &
Goal is NOT
. BCIS 3610
directly
. DSCI 2710
addressed in my
... |DSCI 3710
course, but ability
i . MGMT 3720
in this area is
. MKTG 3650 Maybe Yes
required to
BUSI 4940 Yes
successfully —
Yes. Ability to use
complete the
MS Word, WebCT
course ) -
MKTG 3010 Partial No Vista
MGMT 3330 (bcom)
BCIS 3615 (comm)
LSCM 3960
ACCT 2010
ACCT 2020
Term paper requires
use of several
BLAW 3430 software programs
FINA 3770 writing on exams
BCIS 2610
If required but BCIS 3610
. DSCI 2710
not directly
DSCI 3710
assessed, where
. - ) MGMT 3720
is ability on this
X Internet, word
learning goal rocessin
likely to be P .g,
presentation
demonstrated? .
Some team work in software and
(e.g., necessary .
. MKTG 3650 smaller sections? spreadsheets
for completing an
. Research and
assignment, ) . ;
financial analysis,
necessary for )
. presentation
understanding
. BUSI 4940 software
higher level
knowledge, etc.
wieag ) Students have to
acuire knowledge of
their career field
through ability they
should possess prior
MKTG 3010 to UNT enrollment N/A
MGMT 3330 (bcom)
BCIS 3615 (comm)
LSCM 3960
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SACS Assessment of Learning Outcomes
Samples of Undergraduate, Masters and

Ph.D Assessment Efforts

2005-2006
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SACS Assessment of Learning Qutcomes
Samples of Efforts 2005-2006

In Compliance with the requirements of the Southern Association of Colleges and Schools
(SACS), the College of Business Administration developed programs for the assessment of
student learning in each major/concentration area at the undergraduate, masters and doctoral
level. These efforts, initially undertaken in 2004-2005, involved all depariments within the
college. The initial efforts have continued on an annual basis, with collection of information,
analysis of results, and program revisions where necessary. In addition, departments and the
college continue to revise and improve on the assessment targets and measures.

Inclusion of all of the assessment efforts for all of the majors is precluded because of space
concerns. The pages that follow, however, provide examples of assessment plans and outcomes
for an undergraduate, masters, and Ph.D. major/concentration in each of two departments.
Examples from other majors/concentration areas and/or other departments will be made available
to the AACSB International visitation team upon request.
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- ACADEMIC ASSESSMENT PLAN .
Departmenl ‘Management - Entrepreneurshlp BBA
College / School College of Business Admlmstratlon e

Loocrass o Perlod: AY 200506000
-~ Status: Plan Completed and Approved

T'he Mission for the Bachelors of Business Adm1mstrat10n in Entrepreneurshlp is'to provide students with an understanding of the
startup and management processes, to prepate students to start a.business, and to preépare them to. 1dent1fy opportunlues plan
business processes, marshal needed resotirces, and direct and control work to sustain and grow a business. -

Comprehensmn (C) Entreprenenrshrp majors will be able to: C1. Describe the functional activities assocnated with the "
Entrepreneurship. C2. Illustrate the foundation: necessary to effecnveiy start, sustam, and grow a busmess _ C3 Describe thelr roie in
and responsibilities in the business society. - P : :

The use of project assignment, current evenis/case discussions, and team assignments in MGMT 3850 Entrépreneurship, MGMT
3820 Management Concepts, and MGMT 3830. Operations Management provides students with the opportunity to apply.
quantitative decision-making skills in an -applied business setting, Preparation of a business plan is required in MGMT 3850, The
project assignments involve submission. of written reports and oral presentations that are used to demonstrate students’ mastery of -
content material, integration of that malenal as-well as their ability to communicate their knowledge in oral and wrilten reports.
Professors assess students’ performance. Assessment tools include evaluation of proj ects 1nd1v1ciual tests, and asmgnment :
Submlssmns oral presentatlons and ablhty to. work in teams (team peer evaluatlons) :

The use of case analysrs and wntten submlssmn in MGMT 3880 Busmess EtthS and Soc1al Responsﬂnhty prov1de the students
with.the opportunity to understand the strategic purposes of the firm as both an economic and social entity within society, the ethical
conflicts that occur in the workplace and methods for resolving those conflicts. Professors assess students’ performance
Assessment tools 1nciude evaiuauon o[ case analyses individual tests; and ass1gnment subnusswns

Entrepreneursmp faculty members meet serm~annually 1o dlscuss outcomes or actual results of assessment tools and course conlent_ :
and, discuss how the Entrepreneurship program may be improved. - : :

Faculty members met and eva}nated both the content and name of. the program It was determined that student performance 1n terms

of Management through the Murphy Enterpnse Center: This would prowde a better 1dent1ty for the program with the 1 Z_E R
entrepreneurship process.: "Thus, a hame change from Entréprencurship and Strategic Management to Entrepreneurship was
recommended; Curriculum changes weré also recommended at that time to refléct the prograi focus on entrepreneurship

The name of the degree progtam ehange in 2003-04 from Entrepreneurship and Strategic Managément to better reflect the strengths
of the program. The current _progranm is more focused on the needs of students who wish to apply their B.B.A. degree to the process
of startmg and operatmg thelr own busmesses Currlculum changes noted below are bemg 1mp1emented in the 2(}06 07 cata]og

InlelduaI course. requxrements and pmJects are continually belng adapted to better develop understandmg of materlal content and
apphcatton 10 the. real.world. - ;
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Analysrs and Application (AA). * Entrepreneurship majors will be able {o: AAL. Demonstrate effective decision-making abilities .
needed:-in the start-up and entreprencurial process. AAZ2." Perform a variety of business tasks such: ds market analyéis, preparing a
business plan or re—des1gnmg processes and managing resources. :AA3. Demonstrate effective skills in oral and wrrtten g e
communications. AA4. Develop.confidence in their ability. to start and manage an entrepreneurial basiness.

Assignment of one-on-one student-employer experience in.the entrepreneurship capstone course, MGMT4220 Ficld Study in-
Entrepreneurshlp, requites students to work with an entreprencur and perform different business activities and make business
decisions in the real world. The students are required to conduct a comprehensrve business project (team project) for an exxstmg
business, submit a written reéport and an oral presentation, In addition, the course requirements include individual’ assignments to be.
submitted; Professors and enireprenenrs assess students” performance Assessment tools include evaluation of ptojects, 1nd1v1dua1 :
tests, and assignment submissions, oral presentatlons and ability to work in teams (team peer evaluations). Employers L
(entreprencurs) of those. students are surveyed to 1dent1fy strengths and weaknesses of the students n terms of therr abmtres o
perform busrness tasks, ' ST - :

The Entrepreneurral self—efﬁcacy survey is admrmstered to students each semester Th1s isa resedrch tool used to measure behef in
the ability to perform a variety of activities required to. successfully start and run a business. The instrument is used by professors to
assess students’ confidence in their ablltty to start up and run a busrness and thus is an mdrcator of students percerved abrhty to be
successful as an entrepreneur : L

Entrepreneurshtp faculty members meet seml annuaily to drscuss outcomes or actual results of assessment tools and course content _
and discuss how the Entrepreneurship progtam imay be improved - : : '

Responses of entrepreneur émployers from MGMT 4220 have been shared with entrepreneurship faculty as needed and analyzed to -
identify strengths and weaknesses.of the program. Faculty members in the professional field met and discussed curticilum changes

that address application -and analysis. Course ¢ontent and the structure of the eurriculum, as well as the introduction of new - :
technology into the curriculum are the issues considered most recently for change. ‘Feedback regarding strengths and weaknesses o
indicated thdat students in entrepreneurshlp will need a background in marketmg, fmance msurance and accourttmg in order to set -

Changes in course content and. currreulum will be made.on the basis of both faculty and employer feedback Program changes in
effectas of the 2006-07 catalog include a revision of the supportrng field courses. Students may fake 6 hours each from two course
groups. Courses in group 1 include 5 management courses, one marketing research, and one course in property and liability
insurance. ' Courses in group 2 include 4 accounting courses, three finance courses, and one course in e-management. This revision
addresses the need for entrepreneurs to possess knowledge and skllls in flnance accountmg, and marketmg in order to successfully
start up and operate 3 busrness

Many faculty members now mtegrate WebCT technology into course requlrements The mtroductron of i:hrs technology perrmts
better mformatron ﬂow between faeulty and students, as well as between studenls who collaborate 0N course prolects :

Enrollment in MGMT 4800, Internshrp, has been steadﬂy mcreasmg In 2005 48 students partrclpated in pald mternshtps in,
busmess orgamzalrons for course credrt

The Entrepreneurshlp program recerved natronal rankrng as a “Top Trer Reg]onal Program” by Entrepreneurshrp Magazme in 2004
and 2005, . : L
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.Synthesrs (S). Entrepreneurship majors will be able to: S1. Integrate and apply knowledge of Entrepréneurship in a variety of
environmental settings, S2, Synthesrze knowledge from several funcuonal arcas and apply new lechnlquos and praetrces in -
Operations and Supply Chain Mar ment b

process in capstone coutse, Several cases mvoivmg dszerent busrnesses in dlfferent env1ronrnental settrngs ate used throughout each
term. The final case analysis is a competition across the various teams and sections of BUSI 4940, Faculty members. from.
throughout the coliege of business participate in judging the final case analysrs and presentatron Faculty members involved in the
case competition provide feedback on ‘the quality and depth of mformation analyzed and presented. In the final round.of the last
case analysis, the case analysis and presentation are judged by industry representatives. The industry Tepresentatives, also provide .
feedback on the quality and depth of information analyzed and presented. AssesSment tools include evaluation of case analys1s
submrssrons (wrltten and ordl presentatlons), rndlvrdual tests, “and. abrlrty to work in teams. (team peer evahiatrons)

feedback on the mastery of BBA breadth courses

Managemenl fac:ulty members mect annually to drscuss outoomes or aetual results of assessment tools course content and feculty
feedback and dzscuss how: Management programs may be improved..
' h

Results of BBA Knowledge Assessment are reviewed by the: COBA Undetgraduate Programs oomm1ttee Results show that c
management students perform better in their own subject area and that they perform lowest in the quantitative areas. o
The performance of entrepreneurship students in the capstone COurse suggests: that they are able to synthesize and apply: knowledge
from their discipline to a variety of organizational settings. : A committee of Department of Managementi faculty was appointed o
review the teaching methodology employed in BUSI 4940 as it had been several years since the coutse had been evalueted The .

results of the evaluation indicated the need for a new textbook and cases to be adopted in the fall of 2006.

Content of MGMT 3820 had been modified to address quantitative skills; Course content of BUSI 45940 was modrhed to reflect the
use of more in-depth cases in 2006-2007. ‘New cases are utilized each long semester that comprehensively address key content - -
arcas.” Since new cases are continually being introduced into the currrculum, faculty members adapt capstone course. ‘content o
address critical knowledge areas of the B.B,A., degree Industry sponsors provrde fundmg each year 1o support competruve case
competition in the fall and spring semesters. : o
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Application (A). . Entrepreneurshrp majors will be able to: ‘A1, Demonstrate effective decision-making abrhtles needed in the start- .
up and enireprencurial process.. A2, Demonstrate effective skills in oral and writlen communications, -

feedback rcgardrng skrlls and capabrhnes of graduates overall and by mdwrdual program Feedback ﬁrom the MAB is used for
cu,rrlculum rev1slons and course content T : S : SRR

Management faculty members meet annualiy to drscuss [eedback from the MAB ‘and how programs and md1v1dua1 courses may be -
1mpf0ved : St .

Feedback from the annual MAB meeting is provided to faculty program coordinators to be considered in curriculum or program . .
revisions. Past feedback from the board has addressed such general skills.as'oral arid written communication and the ability to appIy
classroom knowledge to the “real world.™ - In response to results of exit surveys of graduatmg undergraduate students, the May
2006 Advisory Board meeting focused on careers. After hearing from a panel of students euirently’in the jobsearch process, board -
members gave helpful mput on career strategies for students mciudmg such technrques as: networkrng with management alumm

Feedback from mternshrps provrdes entrepreneurshrp faculty members wrth 1nformatron about the students abrhty to apply new
techmques and practlces in the entrepreneurshlp area.. s :

In addrtron entrepreneursh1p faculty members meet annuaily to drscuss feedback from the varrous.assessments to evaluate whether :
or not students are mastering the application of new technigues and practices in the real-world. - :

New technology that develops student skills, the application of those skills, and develops oral and written communication skills is
integrated into the curnculum There has been an increased use of web-based tools in all classes These tools per:mrt constant
feedback to students concermng therr progress and performance in each course. S : - :

'Focus groups, consrstmg of MAB members who have a background in Entrepreneurshrp, erl be formed in the Eall of 2006 to :

evaluate the currlculum of the Entrepreneurshlp professmnal freld in erder to. obtam program specrflc fcedback to be used in future 3
currrculum revrsrons R R

Intemsmps and professronal posrtrons are announced and promoted in each of the professmnal flcid courses.

Department of Management conducts a “Mean. Green Job Fair” at the end of the sprmg semester This job farr is open to all
students on campus, but focuses on COBA students. May 2006 was the third year for the job fair. :
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AP U . ACADEMIC ASSESSMENT PLAN R R o
s Department Management - Operations & Supply Chain Management MBA BT A
- CoHege/ School College of Business. Admmlstratlon S LR
. - Period: AY 2005-06 - : o
-Status: Plan Completed and Approved

The Mission of the Masters in Business Administration with a ¢oncentration in Operations and Supply Chain Management is to -
provide students with an understanding of the scope of Operations and Supply Chain Management, intfoduce studerits to new _
techniques and practlces and develop the clec1s1on-mak1ng skrlls necessary to prepare them for careers as managers 1n the f1e1d of .
Operatiofis and-Supply Chain Management. - ST o -

Comprehensmn (C). OSCM majors will be-able to: *Cl.- Describe the planning and décision making activities associated with the ©
field of Operations and Supply Chain Management and apply s scientific management prmcrples anda systems approach to
management. C2. Interpret. 1nformatlon compare and contrast drfferent scenarios across the productlon processes employed by

The use of problem sets as assignments and case analysis submissions in MGMT 5280 Analysis & Design of Operations Systems
provides students with the opportunity o apply conceplual and quantitative decision-making skills in an-applied business setting.
The assignments may involve learning and applying EXCEL in the agsignment solutions. . Professors assess students perfonna.nce
Assessment tools mclude mdwldual tests, asmgnment submlssmns and case analysls subm1ss1ons : : e

.....

presentanon of pI‘O_]eC‘t rnatenal Professors assess students performance Assessment tools melude pro;ect submrssmns case-
analysrrs 1nd1v1dua1 tests, and oral presentat1ons v o :

Integratmn of new technology, such as Microsoﬂ Word Exoel and Potyer Poiiit in class as51gnments allows students to apply the1r5f
knowledge Whrle developmg new skrtls and technlques in. Operahons and Supply Cham Management

OSCM faculty mombcrs meet seml—annually to dlscuss outcomes or actual results of assessment tools and course Content and

OSCM faculty members met and evaluated the students® performance on the problem sets and case analysis submissions. It was
determined that student performance in terms of overall comprehension and their ability to work in teams was sufficient, but that the
students’ quantitative decision- making -abilities needed further development. - In addition, it was determined, based on feedback
from problem sets submissions and presentanons, that more emphas1s should be placed on masterlng new technology skills and
application of that technology.

OSCM faculty members recommended that the top1_ al areas of coursework in two professronal ﬁeld courses (MGMT 5280 & :

reqmrements and problem sets have been adapted to better develop"the students understandmg ef quanntanve declSlon—makmg and
their application of technology skills. : Tn addinon the number of 1nd1v1dual technology related ass1gnments have been 1ncreased
throughout the professional field courses. R A Tt
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Analysis and- ‘Application (AA). OSCM majors will be able to: AA1: Demonstrate the design, operation, and controi of a variety of
production systems employed by businesses. AA2. Apply effective decision-making abilities in both the conceptual and/or - -
quantttatlve areas assomated wrth Operanons and Supply Cham Management AA3 Develop skills in new techmques and practtces

The use of projects (teams) in MGMT 5240 Project Management provides students with the opportunity to-apply decision-making -
(qualttatlve and quantitative) in a real-world team environment. - Projects involve a systems approach to developmg areal-world -
company while learning and applying Microsoft Project Management.. These projects: provide students an opportunity to mtegrate
the theory, principles, and knowledge of Operations and Supply Chain Management. The project submission:also involves - :
competitive presentation of project material. Professors assess Studen‘ts performance. Other fac,ulty members-are involvedin -
judging the project presentations. Assessment tools include project submrssmns 1nd1V1dnal assrgnments mdmdual tests oral
presentatlons and ablhty 1o work in teams (team peer evaluauons) S :

Integratlon of new technology, such as M1crosoft Pro]ect M1crosoft ‘Word and Power Pomt in class as51gnmcnts and projects,
allows students to apply theit knowledge whtle developmg new: sk111s and. techmques in Operatlons and Supply Cham Managernent

OSCM faeulty members meet semi- annually to’ dlscuss oulcomes or aetual results of assessment tools and course Content and

OSCM faculty met and evaluated the feedback from the project assignments,. Tt was determined, based on the students™application

of new technology skills, that some content changes were needed. The faculty determined that the student’s ability to work in teams
was sufficient, but the application of Microsoft Project Management by individual students needed emphasis and the students’ . "~
application of decision-making skills (qualltattve and quarntitative) in the real world needed further development. Based on. "j L
feedback from students, the faculty also determined that additional flexibility in course scheduling was needed. . o

Project assignments have been revised to incorporate both conceptual and quantitative applications in a real world environment.
Indmdual assngnrnents have been adapted to better develop the studenl’s understandmg of conceptual and quantttatwe decrsmn—

In response to mcreased demand for on—lme courses, MGMT 5070 Management Coneepts now has an on- lme seetlon eachterm, In
addition, many faculty- ‘members now integrate WebCT technology into course requirements. The introduction of this technology
also permits a more flexible schedule for student, and better information flow between faculty and students.

Synthesis (8). ' OSCM majors will be able to: S1. Synthesize knowledge from several functional areas and apply knowledge of
Operations and Supply Chain Management. - S2. Demonstrate ¢ffective skills in oral and written communications.

Case analysis submissions, research, projects, and presentations in MGMT 5240, MGMT 5280, and MGMT 5850 are used to
evaluate students’ mastery of content matenal the 1ntegrat10n of that matenal as we]] as then' abthty to communtcate then
knowledge in oral and wrttten reports L : :

Integrahon of new. technology, such as M1crosoft PTD]CCT. Mlcrosoft Word Excel and Power Pornt in class a351gnments and prOJects
allows students to apply their knowledge while developmg new sk1lls and techntques in Operatlons and Supply Cham Management
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OsCM _'faculty members. met and evaluated the stidents® performance on the case analys1s submissions. - It-was determined that -
student performance in terms of content of material and the integration of that material and their ability to work in teams was
sufficient, but that the students’ quantitative décision-making. abilities neéded further development. In addition, it was determmed
based on:feedback from case analysis submissions, and oral and written presentations, { that more emphasis should be placed on i
mastering new technology skills, new techniques in OSCM and applying decision-m king skills in th real world. -

Casc assngnments are selected to better allow for development of the student 8 quantttatlve dec1s1on—mak1ng and apphcation of the1r
real world s1tuat1ons whﬂe applymg the new technology Ind1v1dua.lnas‘s1gnments 1ncorporate both conceptuai and quantltattve :
applications. : . : : : L : A

-AppI1cat10n (A).. - OSCM majors will be able to:” Al. Apply new technlques and- pracnces in Operatlons and Supply Cham
Management. A2, Demonstrate effeciive skills in oral and writien communication.. -

The capstonie course for the MBA program 'BUSI 5190 Business Policy, requires. students to i

both-Operations and Supply Chain Management courses and MBA breadth (organizational behavmr accountmg, marketmg,
fmance and StatIStICS) Courses through case analysm and Simuiatton Severai cases mvolvmg different busmesses in d;ffercnt

management prmmples This assessment tool is given 1o students enrolled in BUSLS 190, the capstone course for the MBA
program.- The results of this assessment are evaluated by the College of Business Administration Graduate Programs Commitiee
and feedback is provided to the faculty in the Department of Management through thelr representanve on thas comnnttee to be used
in making changes to the program N SR : :

'Management faculty members meet annuaily 1o dtscuss outcomes or actual results of assessment tools course content and faculty
feedback, and discuss how Management programs may be improved... In addition, the OSCM faculty mémbers meet annually to .
discuss actual results of the case analysis and presentations and how the. OSCM program relates to student performance.

The performance of the OSCM in the capstone course suggests that they are able to synthc51ze and apply knowledge from the.
diséipline to a variety of settings. ‘Student performance on the Knowledge Assessment test is reviewed by the College of Business
Administration Graduate Programs Committee. Any deficiencies identified in that review initiate action planning directed toward
the delivery, methodology, and/or content of the core. MBA eurriculum.. This tool is still in the development stage and substantive
results have not been used as the basis for program or curriculum changes Management facully members met 1o d1scuss program_ 3

content and cmnc:ulum issues as descnbed above in Outcomes #2 & #3 above =

The Knowledge Assessment test has been pilof tested with students. Revisions to the tool are being made, Student performance on
this exam will be used to make changes in the core curriculum based on identified areas of weakness.

BUSI 5190 is now offered both face-to-facé and online to meet the needs of a growing segment of working students who take many
of their ¢lasses in an online format. In response to faculty concerns regarding students’ ability to analyze financial statements, . :
FINA 5040 has been added as a COBA leveling class for students who enter the MBA program without an undergraduate degree in-
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business. -

Application (A). OSCM majors will be able to: Al. Apply new techniques and practices in Operauons and Supply Chain - 0"
Management.. A2. Demonsirate effective skills in oral and written commumcatrons A3, Serveasa spectahst or manager in
O eratlons and Suppl Charn Management ar¢a in ironr

The Department of Management Advisory Board (MAB) meets annually to discuss dopartmental initiatives, as well as to seek
feedback regarding skills and capab111t1es of graduates overall and by mdmdual program Feedback from the MAB is used for

currlculumrewsmnsandcoursecontent IREE G S B R

.The Board of D]rectors (ISM BOD), sponsors of the UNT Instltute for Supply Managcment (ISM) Studeut orgamzatlon prov1de
feedbackoncumculumeachyear ';_::_.'_ _____ e e AT S L R L
Management faculty members meet. annually to d1scuss feedback from the MAB ISM BOD and _1nternsh1ps and how programs and
individual courses may be improved. : :

Faculty members identified the need to 1mprove student communication skills, prov1de addrtronal opportumues for wrttten and oral

asmgnments and mcorporate use of the latest technology n the cumculum

Feedback from the annual MAB meetmg is provrded to faculty program coordmators to be consrdered in currrculum or program

2006. Advrsory Board meetlng focused on careers: Thrs toplc however is also relevant to graduate students Afer hearmg from a
panel of students currently in the job search:process, board members gave helpful input on career strategies for students, including
such lechmques as networkmg wrth management alumnl, settmg realistic. goais, and usmg multlplc methods for localmg their first

students are mastermg the apphca’ﬂon of new techmques and practlces in the realwworld i

New: technology that develops student skills, the application of those skills, and develops oral and written communication skills is -
integrated into the curriculum. There has been an increased use of web based tools in all classes Thcse tools permrt constant P
feedback to students concernmg their progress aud performance in. each course.. '

Focus groups, consisting of MAB members who have a. baekground in Operatrons and Supply Cham Management w111 be formed
inthe fail of 2006 to evaluate the curriculum of the OSCM professmnal field:in. order to obtam program speclflc feedback to be
used in. future currlculum rev1srons B : o . EEA : :

professronai pos1t1ons ate announced and promotcd in each of the professmnal field courses.
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ACADEMIC ASSESSMENT PLAN - R
" Department: Management - Management - PHD -~
Co]lege / School Coliege of Business Adnnmstratlon
e ' " Period: AY 2005-06 -

 Status: Plan Completed and A_pproved. o

The mission of the docloral program is to provide the student with theoretical and methodological. research tools needed to becomie.
creative scholars and teachers. ‘The students will have a hrghly developed knowledge of their chosen drscrphne and be provided the
opportunity to develop the research and teaching skills’ necessary to {unction as competent members of the academic community.

Comprehensron (C). Graduates with a Management Ph.D. will be able to:* C1. Describe theory and _principles associated with
performing research in management C2. Interpret information, compare and contrast different theori¢s and principles in the o
managemcnt field. C3. Demonstrate effecnve skrlls in oral and writted communrcatrons CH4. Descrlbe therr role in and

Five Ph.D. management seminars (MGMT 6880 Seminar in Production and Operations Management, MGMT 6520 Semrnar in .
Organizational Theory, MGMT 6030 Seminar in Strategic Management 6100 Seminar in Organizational Behavior, and Seminar in
Human Resources) are conducted over a two year cycle: These courses provide management content material needed to understand -
management prlnmples and their relationship to and value in performmg research Asmgnments typlcally involve routing written
assignments, research projects, oral presentatrons and final eornprehenSrve -like exams which are administered in each of the
courses.. Research projects require submission of a. final manuseript and. class presentatron to class and invited faculty members.
Professots assess students performance Assessment tools 1nclude assrgnment submrssron, pl‘OjeCt submrssrons oral presentanons, _
and tests ' : : : :

A Graduate Faculty Cornmrttee (GPC), eomposed of six elected Management category three faculty, meet routrnely (brweekly or s
monthly) to discuss outcomes and progress of the Ph. B. students and drscuss actwrtles assocrated with the Ph.D. program and how
Management Ph D. prograrn may be 1rnpr0ved : e T - : '

Routme “brown bag” Semmars, sponsored and dlreeted by the Management faculty, aliow for an open drscussron between the :
Management faculty and their Ph.D. students, ‘Different topics are drscussed throughout each term, but the focus tends to center
around the' research service and teachmg responsrbrhtres in an academre career Frequently, esearch presentattons allow for -

Management Ph.D. students W111 serve as a TA/RA (10hrs per week) in. addrtlon to teachtng an organrzed class (survey course - 10
hrs. per week) each long term during the first two ‘years in the program. The TAjRA assignment allows the students to work with an

individual faculty member on teachmg assrstantshrp or on: research The mentoring faculty assesses’ the student 5 performance and
provide feedback to the GPC.~

Management faculty members met and evaluated the students” p erformance on feedback from the departrnent level coutses..: The
faculty determined that the Ph.ID, students’ oral and written communication skills are sufficient, but a better understanding or - -
management. principles and their relationship to and valug in performing rescarch i is needed. In addition, the. faculty determmed that
student’s understanding of teaching and research responsibilities in‘an academic career needed 10 be. further developed, -~
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The GPC reviewed course content for duplication and sequernce of courses for program improvement, then discussed and . - -
recommended revisions to refléct desired topics. Selection of instructors (some new instructors) occurred 2005-2006. “Brown
Bag” seminars were added that allows. for professronal dialogue between students and management faculty members and. prov1des
the students w1th a practzca] undcrstandmg of thc professronal ﬁeld Attendance at “Brown Bag semmars is requlred :

Based on the results the GPC and Department Ph D Coordmator developed anew ass1gnment scheme for the Ph D, students for the
2005-2006 year. Fach term, new students are assigned to a.lab (10 hrs per week) and a TA/RA (asmgned to as faculty for 10 hrs
per Week) to’ prov1de casier acclunatron to the rigors of a Ph D program ‘The. opportumty (TA/RA) to work with 8 faculty member

arc assrgned o teachmg one orgamzed class (10 irs. per week) and one TAIRA (10hrs per week) After comprehenswe exams, G
students are assigned to teaching two organized classes each term.

Analysis and Application (AA). “Graduates with:a Management Ph.D. will be able to; AA1. Conduct and publish research.: AA2.
Analyze empirical data and explam trends, results, and fmdmgs AA3 Effecnvely teach at the college level AA3 Dcmonstrate .
effective ‘skills in-oral and written comminications. : :

Five college level research courses are required of all Ph.D. students, The specific courses are BUSI 6220 Applicd Regression
Analysrs BUSI 6240 Apphed Multlvanate Stahshcs BUSIL 6280 Apphcatlons in Causal and Covanance Structure Modelmg, and

comprehenswe llke exams which are admmlstered in each. of tbe courses, Research projects often reqmre submission of a final -
manuscript and class presontanon to class and other mv1ted faculty members Professors assess: students performance Assessment

Three foundanon college level courses are requrred of all Ph D students Two of these courses, BUSI 6450 Busmess Rescarch
Methods and BUSI 6460 Foundations of Scientific Inquiry, provide an overview of reseatch design and the scieniific process. . The
third required foundation course, BUSI 6100 University Teaching for Busmess Admlmstratlon provides a practical and theorehcal
framework for teaching at the college level. Assignments typically involve routine written assignments, reséarch projects, oral .
presentations and final comprehensrve—hke exams which are administered in each of the courses. ‘Research projects often reqmre s
submission of a final manuscript and class presentation to class and invited faculty meimbers, Professors assess students
performancc Assessment tools 1nclude assrgnment subm1ss1on project subrmssrons oral presentatrons and tests

A college level commlttee Doctoral Pohcy Committce (DPC) composed of ﬁve electcd category three faculty (an elccted
representatwe from each department) members meet routmely (blweekly or monthly) fo drscuss outcomes and progress of the Ph.D.

-Managcment Ph. D students teach and an: orgamzed class (survey course ~ lﬂhrs per week) cach term durmg the flrst two years in
the program. Starting their third year in the program, Ph.D. students tach two. organized classes each long term. ‘Assessment of
Ph.D. students teaching mcludes departmental PAC evaluatlons (mstructor evaluatrons and written comments) and foedback tothe

College level faculty members (DPC) met and evaluated the students’ -

perforrriance on feedback from the college level courses. The
faculty determined that the Ph.D. students’ oral and written. communication skills are sufficient, but the skills for conducting
rescarch and the foundation for personal development needed to be further emphasis. ‘In addition, it was determined that students
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should be provided with a better understanding of teaching and research methodologies.

The DPC met and evaluated the results. Subsequently, the DPC recommended
and selected new instructors for the college level courses for the 2005-2006 year. Management Ph.D. Coorchnator assrgned Ph. D
students new course preparations to develop their teaching. knowledge of the management field. The GPC provides a progress .~
report to each Ph.D, student each semester. Studentcvaluations of the Ph.D. students, as instructors, are collected and assessed by
the departmental Personnel Affairs Committee (PAC) every semester. Feedback is provided to each Ph D student Ph. D. students
were provided mentors and/or coordinators for guiding class room teaching in 2006-2007. :

Synthesis (S).. Graduates with a Management Ph.D. will be able to: S1. Integrate and apply knowledge of research in the field of
Management. -S2. Generalize from previous research and develop a theoretical framework to_support therr research stream. SS
Conduct and publish-research. -

Comprehenswe exams grven at the end of course work are in Management Researeh Methods and the student’s mmor areas

program

Completron ofa dlssertatlon is'a requ1rement of every Ph D. student T he dlssertatlon requlres orlglnal research that lnvolves all
research methodologies (litetature review, theoretical framework, research design, data collection, analysis, etc.) presented
throughout the Ph.D. program. The dissertation committee, comprrsed of at least three category three faculty members, guides,
monitors and approves the dissertation progress. All the department faculty members formally assess content and quahty of the -
dissertation durlng the proposal and final defense Fmal approvai comes from dlssertatlon commlttee Department Chalr Collcgc '

A Graduate Faculty Commlttee (GPC), composed of six. elected Management category three faculty, meet routmely (b;weekly or . .
monthly) to discuss outcomes and progress of the Ph.D. students and diSCUSS actrvrtres as50c1ated wrth the Ph.D. program and how _
Management Ph.D. program may be improved. : D : : :

Management faculty members met and evaluated the results, ‘They determined that the comprehensive exams provide mixed
results. The students are not adequately prepared to successfully address both the material content and research understandings -
needed for théir comprehensive exams, -Some students needed remedlatron to progress forward Thls resulted in extended tlme S
perrod 1n workm throu h the comprehensrve—hke exams. - S :

The GPC reviewed course content for duplication (discussed above in Outcome #1), then discussed and recommended revisions 1o .
reflect desired topics. In addition, the recommended increased rigor associated with comprehensive-like exam at the end of each
course -In addition, selection of instructors (some new instructorsy occurred 2005-2006. “Brown bag™ lunches were added. The
students were asked to present their research in the “brown bag’ lunches in which maragement faculty members attend and provide
constructive feedback. Based on the results and feedback the GPC and-Department Ph.D. Coordinator developed a new assignment
scheme for the Ph.D. students for the 2005-2000 year.. Each term, new students are assigned to a lab (10 hrs per week) and a .
TA/RA (10 hrs per week) to provide easier acclimation to the rigors of a Ph.D. program. Second year students are assigned to .
teaching one-organized class (10 hts per week) and one TA/RA (10hrs per week) Thrs ass1gnment scheme allows for more focus _
on the research s1de of the program - D :

In addition, students were provided mentors for guidance in.courses taken and research in 2005-2006,
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Application (A). Graduates with a Management Ph.D. will be abl¢ to: Al Compete favorably in the }?h D. market for ]obs and -
being successful in the profession, A2; Conduct and publish research.

Records are maintained on each Ph.D. graduate on their admission information, progress through the, program, placement angd career
success after graduatron The records are routrnely reviewed and evaluated by the GPC. "This information is utrlrzed for future

The faculty met and evalunated the results. They determined that the students are successtul in obtaining career positions in ter .. .
1evels 4 and 5 (MBA 1evel teachmg orrented) mstrtutrons are typrcally successful in progressrng through (teachmg and performmg

:mslltutrorls The resulls indicate that- the Ph.D. students progress well ina teachmg orlented envrronmeut but less success has'been :
achieved in the research otiented environment. . : -

The admission process has focused on controlled admrssron The numbcr of Ph.D. students. adrnrtted is tied to-resources available -
(faculty). ‘The admissionis based on the number of faculty. available for support in a professional field (Strategy, Organmatlonal '
Behavior/Human Resources; Operations Management). Management faculty have identified peer and aspirant programs to :
benchmark characteristics of programis (faculty support, monies, etc.) to compare and evaluate, then provide direction for improving
the research aspect of program. - “Brown bag” lunches were added. -The students were asked to present therr research in the “brown
bag hunches in whrch management faculty members attend and provrde constructrve feedback :

Based on the results and feedback (drscussed in Outcome #3 above) the GPC and Department Ph D Coordrnator developed anew '_
asslgnment scherne for the Ph.D. students for the 2005 2006 year. Each term, new: stuclenls are assrgned to a lab (10 hrs per week) .

_teachmg one orgamzed class (10 hrs per weck) and one TA/RA (10hrs per week) Thrs assrgnment scheme allows for more focus
on the research side of the program. - S
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Department Informatlon Technology & Decision S(:lences BS BCIS
Col ege / School College of Business Admlmstratlon ERE
= Period: AY 2005-06 : SR

The mission of the BCIS BS in the Businiess Computer Information Systems program at UNT is to prepare students who have the
-analyticai and technical business computer skills fo succeed at the operational levels of orgamzabons These skills prov:lde students
with the ability to apply Information Systems to the functional areas of erganizations (Business, ‘Government, and Academ1a) The _
students will be able: to successfully acquire analytlcal eoncepts analysis techniques, business modeling, system development
program development and applied methodologies across levels and functions of a firm in the continnaily changing global.
orgamzatronal environment by: * providing a strong - and ‘comprehensive base of knowledge in the functional areas of business, ¢

equipping students with Information Technology (IT) and Information Systems:(IS) skills, * strengthening communication skills -

through data analyses and presentation, * enhancing students' understandmg the I'T relation to business functions, * developing

involvement in professional societies - and mtelleotual attalnmem . dernonstratmg to students the hnk between the functional areas of
organizations and IT methodologies. : - N :

Technical Objectives: Students will become technically compétent by:® developing Information Technology (IT) problem definition,
problem solying and implementation skills; developing IT analysis and design skills; developing information and database analysis .
and design skills; developing IS programming and integration skills; developing system process design, measurement, and
1mplernentatron skr]]s developmg of mformatron management skllls understandlng the apphcatlon tools technlques and

Project As31gnments - ~developed by faculty in the area of study. Project a331gnments are used throughout the degree program in
order to assess this techmcal knowledge attamment throughout the: degree program. PI‘O]E:CtS serve asa basrs for not: only a:

of research and the apphcatlon of technical coneepts, methodologres and proc:edures from other- courses as well. For example, in the
BCIS 4720 coutse, students are expeeted to not only demonstrate knowledge from this course, but to demonstrate knowledge of -
prior courses taken as prerequisites (e.g., 4610). Specific: rubrics used 1o, assess projects in courses include the extent of lechnrcal
knowledge expected from prlor coursework mcorporatcd and. demonstrated in. the current course prO]CCt '

The ITDS Advrsory Board. Orgamzed by ITDS department whrch meets 2 or. 3 times per year is also used o assess the attainment .
of this outcome in the degree program. IT executives from industry give feedback to TTDS on the MBA with a concentration in
Decision Se¢iences curriculum and courses. Specific data collected and analyzed includes the extent to.which the Board members
belreve that our program is addressmg busmess fonndatron knowledge that they need the graduates they hrre to '

Written assessment of all oxmng seniors grven in BCIS 4690 (capstone course) to assess overall learnmg from the degree program
Specific rubrics include technical knowledge and the ability to apply this knowlcdge to orgamzatlonal prob]ems Faculty adjust the,
content of prior courses based on the outcomes observed in this eapstone course, .. :

The assessment of the techhical outcome is framed in & network of tightly integrated course sequences that culminate in the
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capstone course, BCIS 4690. Thus, assessments of the program are made for sets of mtegrated courses throughout the program. For
example, BCIS 3620 is a pre—requlsne for BCIS 3690 (a two sequence COBOL programming set of courses). Faculty teaching BCTS
3690 evaluate each programming project notonly for how well students have understood and applied the technical concepls in that
course, but for how well they have integrated what they learned in the prior BCIS 3620 course. Faculty teaching BCIS. 3620 work
closely with the faculty teaching 3690 to assess the requirements of cach project in-3620 in ordet to ensure that it meets the techmcal
'backgronnd reqmrements for students to successfuily proceed through 3690 This is done each semester j - -

The technleal course seqnences in order of prereqursrtes for th1s evaluatron process mclude BCIS 3620 & BCIS 3690 BCIS 3630
& BCIS 3680 (Java programming); BCIS 4610 (Systems analysis), BCIS 4620 (Database deveiopment) & BCIS 4640 (Systems "
design and development) Additionally, BCIS 4610 is a prerequisite for BCIS 4720 (e-commerce systems development), and.is also.
assessed in conjunction with BCIS 4720, The capstone BCIS 4690 is taken in the final semester, and prolects 1n that course: are -~
assessed for how well students have 1ntegraled skrlls and knowledge acqulred throughout the program FRNERR :

Another. assessment is through our semx~annual dlscussrons with our advrsory board members Begmnmg in 2001 and 2002 the face
of the IS job market began to change drastically; partly in response to the 'dot com' debacle, partly in response to the economy, and -
partly in response to the prolific trends in industry to outsource and offshore many of the jobs for which IS majors are prepared.
Thus, we began detailed discussions with our advisory board members about what the new entry level job descriptions were, how
they had changed, and where we were in terms of preparing our students for this new world. 'We met for these discussions once
cach in the Spring and Fall of 2002 and 2003. Based on feedback received in 2002, we:drafted changes in the curriculum, and .
brought those back o the board in the 2003 meetings. After each meeting, the faculty met to drscuss how best {o alter the curriculum
based on 'what the board had told us, and presented our revisions at the next board meeting. By Sprmg of 2004, we felt and the board
agreed that we had ‘made substantive and appropriate changes to proceed with lmplementatron ‘The essence of what we learned from
the board was that while we had traditionally held a strong posrtlon with employers by preparing highly technically competent
graduates, the entry. level positions required even more of a mix of technical and business skills that ever before; particularly with -
ernphasxs on how to manage IS development pr03 ects. We asked for and recerved spec1frc gu1dance from ihem on the programmmg
specrfrc pro;eet management skills they wanted in new hires. Based o1 thrs 2 year 1terat1ve and mtensrve process we developed a
revised curriculum beginning the roll-eut in Fall 2005 with a plan to. complete it in Fall 2007. This is described below.

Two major changes have been made in the past 3 years based on assessmenis of the course sequences: One major change was in the
COBOL course sequence. Assessment of student performance-on initial projects in BCIS 3690 indicated that they were no longer -
tetaining the technical knowiedge that we expected of them from BCIS 3620. Faculty discussion and further assessment-of the
technical knowledge revealed in the 3690 initial project, along with assessment of performance on BCIS 3620 projects indicated that
students were not as techmcally proﬁcrent i 3620 as théy. had been. Further discussion resulted in-the conclusion that they were :
missing mtroductory programming concept knowledge because we had Stopped requiring a Computer Science department ' B
prerequisite to BCIS 3620 which we had relied on to teach these mtroductory programuming concepts. We stopped requiring it-
because the course changed in the Computer Science department, and we have no control over that departments courses. S0, we
redesigned both BCIS 3620 and BCIS 3690 so that BCIS 3620 spent the. first 3 to 4 weeks of the course in introductory
progtamming concepts. This required condensing some of the other 3620 matetial on a more-aceclerated basis, and moving some of
it to 3690. By doing so, we ensured that students were exposed to the foundatzonal coneepts requrred to progress through the S
COBOL programmmg sequence : g L

Another major ehange was in the systems analysrs sequence (BCIS 4610 BCIS 4620 and BCIS 4640) Assessmcnt of student
performance on projects in BCIS 4640 revealed that students were not retaining the prereqmsrte technical knowledge from- BCIS
4610 that we expected, Their BCIS 4620 knowledge (database development) was sufficient. Thus, in the Fall of 2003, the faculty
did a detailed assessment of what exactly was covered in both BCIS 4610 and BCIS 4640, We compared syHabi, homework, and
projects from the two. The two courses were originally designed so.that 4610 fed directly into 4640, and used the same textbook:-
Roughly the first half was covered in 4610 and the next half in 4640, Qur assessment revealed that the 4640 course was covenng
roughly 2% chapters that were. eovered in 4610- because of the knowledge ap. Thls is 2 chapters represented approxmlately 20-
least 1 long semester and 1 summer, and soimetimes 2 long semester and summer between the time students took 4610 and 4640
because of the 4620 prerequisite in between It was decided to combine 4610 and 4640 and to make 4620 & prerequisite to 4610 so
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that the. students would have the database knowledge required. to ‘complete all the - projecis reqmrements in thé revised 4610. Some -
material on project management was removed from 4610 and moved to 3610, and. the’ remaining material was revised and mtegrated
so that it could be taught in 1 seméster. 'We have just completed the end of the first year of implementing that revision and :
assessment of 4610 projects indicate that students are largely able to learn the material and apply it to meet our expectations. There
has not been sufficient time to assess the unpact of th1s change on 4690 performance since the students who have eompieted the
revrsed 4610 have not yet taken 469(} P . : S

Based.: on the iterative and mtensrve process ef feedback and eurnculum rewsrons wrth the advrsory board descnbed in the sechen
above, we made the following planned changes, with the first of the roll-out océurring in Fall 2005, to be completely rolled out in -
Fall 2007. The board indicated that we wete requiring. too many programming language classes, and that while these technical skills
were vital, the volume took away from time students could spend developing other types of knowledge. Based on this input from the
representatives of these employers of our majors, and with an eye toward miajntaining our technical niche, we decided that rather
than requiring both the 2 course COBOL and 2 course Java sequence and a Visual Basic programining class, we would reduce the
requirement to only two course sequence of a given language, Stadents can still take the second sequence as an electzve it they
choose. Based on feedback from the board and our discussions with-other employers in the area as well as labor statistics, and - _
published job skills assessments, Java will be the programming language in the required 2 .course sequence by 2007, with the other
programming languages as electives. We are also integrating a.course in computer security (BCIS 4630) into the requrred
currrculum to-meet an ever grewmg and mcreasmgly 1mp0rtant techmcal skrll base el

Furthermore based on this. process we have aitered the BCiS 3610 requrrements (begmnmg summer 2005) to mdude two pro;eets :
on MicroSoft: Prc)]ect so that when students reach 4610, they will have the technical foundation for more coneceptual project. .
management concepts. We have also decided to revise the 4640 that was subsumed by the: revrsed 4610 w1th obJeeted eriented
systems analysrs and desrgn coneepts to meet the growmg demand for skrlls in that argna. : - .

These are the major changes we have made based on assessments. ef teehmcal skllls Hewever we annually or bz—annually update

and upgrade all versions of seftware th'at we teach in erder to stay Current based on beth our knowledge of that marketplace, and on
advisory board input. : : T D . : :

jCommumcation ObJectwes Students will develop the ablhty to communicate effectively with analytical and non- analytical people
both within.and outszde the orgamzatmn by enhancmg presentatlen skr]!s both oral and graphrcal wrrtmg skills; mterpersonai and
collaborative skills; i

Pr()ject and Research Presentations developed by faculty in area of study, Project and Research Projects are required in all courses
throughout the program, thus students are evaluated on their communication skills throughout the program. Rubrics used t0 asSess ..
the communication objective of the project presentations include the extent to which a student. speaks clearly, provides cogent and
gasy 1o follow shdes and/ot handouts, clearly and readily answers questrons, as well as the extent to which the student ynderstands
the material he/she is presenting. The latter taps whether the student is able’ 10 present what he/she knows or is simply presentmg a
parroted version of something they have written down, Rubrics to measure the written portion of the projects include. clarity of -
writing, proper use of ‘grammar, as well as the how well the student has cogently, concrsely, and clearly conveyed his/her message
and how well they understood the project problem and how well they have developed & solution, This helps {0 ensure that this
outcome is assessed throughout the degree program, and provides a more complete view of how well the communication ob]ectrves
are met in the program. Individual and team presentations asses the ability of the student to structure, create visual materials, and
communicate verbally their project outcomes or research findings. In addition if group projects.are required, these undertakmgs
assess the students ability to. work in teams and their ability to: commumcate w1thm the ieam structure; whlle assumm g various roles
required for team success. : -

The assessment of the communications outcome is performed in each course that requires project or other presentations and wrilten
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reports. Faculty assess each project every semester {0 deterrmne how well students are exhibiting the communication skills
expected. In addition, they indirectly assess ability to work in teams based on student ratings of team members at'the end of.
semester projects. Faculty determined through the assessment that most students work well in teams, are able to create adequate
visual materials, and present thcrr wrrtten frndrngs ina clear and concrse manner. Many students, however do not present well in-
oral presentations, : . B :

Because of the extensrve changes we have been makmg in the overall curricilum sequence and courses requlred the course :

where and how to address thrs issue.

Business Foundation: Students will develop a well-rounded knowledge of organijzational functions thus preparing them to -
effectively and efficiently define, analyze, and provide solutions to organizations by enhancing the students understanding of; the -
furictional areas of an orgaruzatlon the role of different management levelsin an orgamzatron the role: of an organization’s .
external environment in its operations; the role of an orgamzatron s internal envrronment in, 1ts operatxons the analysrs and
information needs of drfferent fun t1o ( ization

Project: Assignments. - — developed by faculty in the area of study. : Project assignments are used throughout the. degree program in
order to assess this objective throughout the degree program. Projects serve asa basis for not only a demonstration of the
fundamental concepls of the. course structure but also provrde the base on whrch to burld a demonstratron of research and the

assess knowledge of busrness functronal areas that is- taught throughout the degree program e T

A wrttten cornprehenslve exam is: grven at the end of cach busmess foundatlon course in the program at the end of the semester.
This exam consists of questlons to measure the student s busmess foundatlon knowledge in the ﬁeld that the course addresses a_nd

assess tlns outeome thmughout the degree program The faculty members recommend c0urse and currrculum changes to the =
departmental curriculum comnnttee After commrttee delrberahons program changes are recommended to the entire faculty in the .
department for. appmval S o : .

'courses Specr[rc data collected and analyzed includes the extent to wh1ch the Board members belreve that our program is :
addressing business foundation knowledge that they need the gracluates they hrre to have as well as any gaps they percerve in what
we offer and what they need . : : - . o

The assessment of the busrness foundatron outcome is framed in a network of tightly 1ntegrated course sequences that culminate in -
the capstone course, BCIS 4690, Thus, assessments of the program are made throughout the program. Courses in which the faculty .
are best able to assess students ability to apply business foundation knowledge are BCIS 4610 (Systems analysrs), BCIS 4620 "
(Database developmient), BCIS 4640 {Systems design and development), & BCIS 4720 (e—commerce systems development), as well
as the capstoné BCIS 4690. Faculty in each course assess all pro;ects each semester o determme whether most students demonstrate
the busrness foundatlon knowledge we expect.. S s
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Another assessment is through our semi-annual drsoussrons with qur advrsory board members. Bogmnmg in 2001 and 2002, the face
of the IS job market began to change. drastically; partly in response to the ‘dot com ' debacle, partly in response to-the economy, and-
partly in response to the proltﬁc trends in mdustry io outsource and offshore many of the 3obs for whrch IS maJors are prepared '

brought those back to the board in the 2(}03 meettngs After each meetmg, the faculty met to discuss how best to alter the currleulum
based on what.the board had told s, and presented our revisions at the next board meeting. By Spring of 2004, we felt and the board
agreed that we had made the substantive and approprxate changes necessary to proceed with implementation. The essence of what -
we learned from the board was that while we had traditionally held a strong position with employers by preparing. highly techmcally
competent graduates the entry level positions required even:more of a mix of technical and business skills that ever before; -
particularly with emphasis on how 1o manage IS development projects. We asked for and recewed Spe01f1c guldance from them on
the level and extensiveness of business founda ki ' :

Based on. our advisory board input and our own assessmients, we-determ ed that one area that was lacking was the opportunity for,
our majors to interact with people from different business d1scrp11nes on a team based business application project. -Although we -
require a vatiety of projects throughout the program, and our assessments indicate that the majority of students are meeting our *
expectations with regard to the business foundation, we believe that this outcome would be enhanced by a more comprehenswe
business experience. Therefore, beginning in the fall of 2005 all -entermg majors will be- required o take the business college -
capstone (BUSI 4690) course. In this course, they will be required 1o wotk with people from othet business major areas on an
industry based project chosen by a non-IS faculty member who teaches that course. ' We believe. that assessing how well they _
perform in this environment will provide us another valuable and possrbly even more 1nsrghtful view of how well they are meetmg )
the business foundation objective. - . :

Integration of IT in Organizations: Students will develop the ability to .analyze an organ1zat10na1/envrronmental situation and demgn
solutions that integrate the capabilities and limitations of the solution elements with the needs and goals of the organization by: -
understanding the relationships among functional areas and needs of the organization; assessing general organizational needs and -
areas for applications for solution methodologies; assessing specific organizational systems needs; incorporating the human element
in solutron deflmtron analysrs development and 1mplementat1on ehhancing problem solvmg skills; understandmg the role and :

A comprehensive examination given in.BCIS 4690 (capstone course) is given to assess the students overall attainment of busmess
foundatlonal knowledge whrch isa key component of thrs outcome : R T

All ma;ors are requlred to take BCIS 4690 thhm 9 hours of- graduauon Thls course prov1des an assessment ol the mtegratton o[
information technology in organizations outcome through a semestet project in which students apply mtormatton technology - :
knowledge acquired throughout the program to a specific organizational problem.. Specific rubrics used to assess this project 1nolude
the extent to which students have applied specific information technology tools (e.g:; data mappmg, workflow mapping, etc } to
the solution of the problem posed in the project, as well as the extent to which they have drawn on business foundational : .
knowledge. For example, if the project addresses an accounting problem, the student's work is assessed on the basis of. how wel] the _
student demonstrated an understanding of the accounting issues involved i mn addltton to how well they apphed the information .~ "
technology tools to the problem Faeulty adjust the. content of prror courses based on the outcomes observed in this capstone '
COurse. -+ -7 _ AR

A wr1tten comprehensrve exam is also given. at the end of each lnformatlon Teehnology and husmess fo undatron course in the

program at the end of the semester. This exam consists of questions fo measure the student’s. knowledge in the field that the course
addresses, and as they progress throughout the program, their performance on these exams can be assessed to determine their level
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of overall attainment of this outcome in the degree program Specrfrcally, it is used to assess the extent to which students are garmng
‘both business foundational knowledge-and information technology knowledge; both of which are key to attaining this outcome of -
integration of information technology.in organizations, Thus, it-is used in coursework each semester to continually assess this
outcome throughout the degree program. The faculty members recommend course and curriculum changes to the departmental
curriculum commtttee After cornmrttee dehberatlons, program ehangee are recommended to the entire. faculty in the departrnent for
approval : - EEE RN S -

The ITDS Advrsory Board organrzed by ITDS department whrch meets 2 or. 3 tlmes per year is also used fo assess the attamment of
this outcome in the degree program, IT executives from industry give feedback to ITDS on the MBA with a concentration in IT.
curriculum and courses. Tool 4. Internships and employer feedback provide semi-structured assessment feedback on the atiainment -
of this oufcome in the clegree program. It is eontmuously used to assess progress of students in the. workplaee and the relevanee of
thelr knowledge and skﬂls to the employer L : :

Spec1frc data collccted and anaiyzed meludes the extent to whlch the Board members beheve that our program is addressmg
1ntegrauon of IT knowledge and skills into business s srtuatton that they need the graduates they hire to have, as well as any gaps they
perceive in what we offer and what they need.

The assessment of the business foundation outcomie is framed in.a network of tightly integrated course sequences.that culminate in
the capstone course, BCIS 4690. Thus, assessments of the program are made throughout the program. Courses in which the faculty
are best able to assess students ability.to apply business foundation knowledge are BCIS 4610 (Systems analysis), BCIS 4620 .
(Database development), BCIS 4640 (Systems design and development), & BCIS 4720 (e-commerce systems development), as well
as the capstone BCIS 4690. Faculty in each course assess all prO]ects each semester to determme whether most Students demonstrate
the busmess foundatlon knowledge we expect : . SRR L :

Another assessment is through our sem1~annuai drseussrons w1th our adwsory board members Begmnmg in 2()01 and 2{)(}2 the face
of the IS job market began to change drastically; partly in response to the 'dot com'debacle, partly in response to the economy, and
partly in response to the prolific trends in industry to outsource and offshore many of the jobs for which IS majors are prepared. -
Thus, we began detailed discussions with our advisory board members about what the new entry level job descriptions were, how -
they had changed, and where we were in terms of preparing our:students for this new world. 'We met for these discussions once - :
each in the Spring and Fall of 2002 and 2003. Based on feedback received in. 2002, we drafted changes in the curriculum, and
brought those back to the board in the 2003 meetmgs After each meetmg, the- faeulty met o dlscuss how best to alter the currlculum

the board was that whrie we had tradtttonaliy held a strong posmon wrth emp10yers by preparmg highly techm(,ally competent :
graduates, the entry level posmons required even more of a mix of technical and busitiessskills that ever before; particularly with
emphasis on how to manage IS development projects, We asked for and recerved specific gmdance from them on the level and |
extensiveness of business foundation skills they expected : ' : :

Based on our advisory boatd input and our own assessments, we determmed that one atea that was lacking was thé opportunity for -
our ma]ors to interact with people from different business disciplines on‘a team based business application project. Although we -
require a variety of projects throughout the program; and our assessments indicate that the majority of students are meeting our - -
expectations with regard to the business fonndation; we believe that this outcome would be enhanced by a‘more ‘comprehensive
business experience: Therefore, begmmng in the fall of 2005 all entering majors will be requlred to take the business policy (BUSI
4690) course. In this course, they will be required 1o work with people from other businéss major areas on an industry based project .
chosen by a non-IS faculty member who teaches that course. We believe. that assessing how well they perform in this environment -
will provide us another valuable and possibly even more 1ns1ghtfu1 vrew of how well they are meeting the busmess foundatron L
objective. . R '
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- ACADEMIC ASSESSMENT PLAN
Department ‘Information Technology & Decision Sciences - MS BCIS
College / School: College of Business Admmlstratlon '
Period; AY 2005-06 '

organlzatron The students will be able to sucoessfully develop, acquire, and 1ntegrate analytrcal concepts analy51s techmques
system modeling, system development, business modeling, and applied methodologres across levels and functions of a firm in the
continually changing global organrzatronal environment by: + provrdrng a strong and comprehensrve base of knowledge inthe
functional areas of business, * equipping students with Information Technology (IT) and Information Systems (18) skills, «
strengthening communication skills through data analyses and presentation, » enhancing students’ understanding the IT relation to
business functions, * deve]oprng involvement in professional societies and intellectual attainment, * demonstrating to students the

link between the functional areas of orgamzatlons and IT methodologtes, . 1nst1111ng understandrng of how IT s used to productwely
manage the busrness orgamzatton - : R S

This drffere from the mission of the undergraduate degree in that the graduate degree program provrdes more in- depth
exploration of business applications of the concepls than. undergraduate program, with particular emphasis on managerial
aspects throughout various levels of an orgamzation “This is accomplishéd through vehicles such as. individual student
presentations of current topics in the field and intensive instructor led and/or student led discussions, and additional.
eupplernental readings that provide theoretical bases for the ‘congepts: The undergraduate program focuses more on the
hanids-on' or technical aspects of the concepts and the apphcatrons Wrth ernphasus on preparmg the undergraduates to .
assume entry level responsrbrlrtros in orgamzatrons ' :

Techmcal Ob]ectrves. Students will becorne techmeally competent by developrng- nformatron Technology (IT) and Information
Systems (IS) problem definition, problem solvrng and implementation skills; developrng IT analysis and design skills; developing
information and database analysis and design skills; developing IS programming and integration skills; developing system process. -
design, measurement, and implementation skils; ‘developing of information management skills; understanding the application tools
technigues. and methodologres crltrcal to IT; utlhzlng IT to enhance:the productlvrty of orgamzatlons, assessrng the emergrng IT",

The course work utr ized in the major-of an lT Master’s Degree is as follows: 5110. Structure of Programmmg Languages 5120,
Information Systems Development 5130. Foundations of Business Presentations 5420, Foundations of Database' Management 5610. _
Executive-and Decision Suppori Technology 5620. Networking and Telecommunications 5630. N-Tier Systems 5640, Object-
Oriented Systems 5650. Emerging Information Technologies 5660. Data Administration Project. Management 5670. International -
Issues in IT 5700. Strateglc Usc ef IT (capqtone) The faculty members recommend course and currrculum changes tothe - ¢

depattment for-approval. :
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Project assignments are used throughout the degree program in order to assess this technical knowledge attainment throughout the
degree program. Projects serve as a basis for not only a demonstration of the fundamental technical concepts in a give course; but. .
also provide the base on which to build a demonstration of research and the application of technical concepts, methodologies and -
procedures from other courses-as well. For example, in the BCIS 5420 course, studenis ate expected to not only demonstrate” -
knowledge from this course, but to demonstrate knowledge of prior courses taken as  prerequisites (e.g., 5120). Specific rubrrcs used
to assess projects in courses include the extent of technical knowledge expected from prior coursework incorporated and
demonstrated in the current course project.. The faculty members recommend course and curriculum changes to the departmental
curricalum commlttee After commrttee dehberanons program changes are recommended to the eutlre faculty in the deparrment for
approval

Performance and contrrbutron to team based pre]ects are: part of mdependent learning because of the team based nature of the work
that is expected of our graduates by their employers. Students must receive a “Bor above in the project to be considered to have
satistied this requirement of the degree program. The- pI'O_]eCt requires not-only that students integrate and apply what they have
learned throughout the degree program; but also to bring new insight to the problem posed in the project. Specific rubrics used
include the extent to which business foundatlons of accounting, finance, management decision analysis and marketing are . . -
addressed and integrated in the progect as well as the extent to which the student exhlblts that they have brought new. ms1ght (e 8
solved a problem in the pro]ect ina umque way) to the pro;ect problem e T ST T T

A wrrtten comprehenswe exam is. glven at the end of each Informatlon Systems course in the program at the end of the semester _ :'
progress throughout the program their performance on these exams can be assessed fo. determme their level of overall attamment of
technical knowledge in the degree program. Specifically, each exam consists of questions to measure the student’s technical.
knowledge in the field and their ability to apply téchnical concepts, methods and to0ls relevant to.the subject matter in each’ course.
It is nsed in coursework each semester (o assess. tcchnrcal learnmg ob]ectrves throughout the degree program Faculty ad}ust the =

The ITDS Adv1sory Board Orgamzed by ITDS department Wl‘llch meets 2 or 3 tlmes per ycar is also used 10 assess the attamment
of this outcome in the degree program. IT execuiives from industry give feedback to ITDS on the degtee program curriculum and .
courses. Specific data collected and analyzed includes the extent to which the Board' members believe that our program is -
addressing business foundation knowledge that they need the graduates they hire to have, as well as any gaps they percerve in what
we. offer and what they need. :

Faculty teaching each of our courses evaluate projects and comprehensive exams in the courses every semester 1o determine how
well the students are able to. demonstrate and applythe expected techaical skllls In 2001 and 2002, this assessment indicated that -
skills and knowledge about: computer securily was lacking in the program. At the same time, our knowledge of the field and our
discussions with advisory board members indicated that this was a critical area of knowledge expected of graduates from o
mformatron systems mastcrs programs The change we made is described below : . : : :

In addrtron faculty teachmg 5700 (capstone) evaluate the performance of every: student each semester in that course for the quahty :
and attainment of independent learning abilities. Specific rubrics used include the extent to which business foundations of - '
accounting, finance, management, decision analysis and marketing are addressed and integrated in the proJect as well as the extent
to which the student exhibits that they have brought new insight (e.g., solved a problem in the project in a unique way) to the project
problem. Assessment of this indicated that while students are able to apply technical knowledge and skills in-an independent -
environment, then abrlrty to molude and apply the busmess foundatrons was. Weak The change we made is descrrbed below.

Another assessment is through out’ sem1~annual drscussmns With our adv1sory board. members Begmmng in 2001 and 2002, the face
of the IS job market began to change drastically; partly in response to the 'dot com' ' debacle, partly in response to the economy, and
partly in response to the prolific trends in industry to outsource and offshore many of the jobs for which IS majors are prepared.
Thus, we began detailed discussions with our advisory board members about what the job descriptions for graduates of our program
were, and where we were in terms of preparing our studerits for this new world. We met for these discussions once each in the Fall
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those back to the board in the 20[}3 meetmgs After each meetlng, the faculty met to drscuss how best 0 alter the currlculum based
on what the board had told us, and. ptesentéd our revisions at the next boatd meeting. By Spring of 2004, we felt and the board -~ -
agreed that we had made substantive and appropriate changes to'proceed with implementation. The essence of what we learned from
the board was that we were adequately preparing students in the MS program for the technical positions employers expected them to
hold. However, there was also strong demand for masters. graduates with a miich stronger mix of business and technical skills than
ever before, and we wereé not providing that in our MS. We also conducted a survey of. the businesses that hire our majors.to gather
information about the mix of technical and business skills théy wanted, and the extent to wlnch they preferred more technical MS -
graduates or more busmess focused MBAS Approxrmately one—half mdlcated then needs were prlmarrly for technrcal MS

are dlseussed below

During the 2002-2003 academic year, we revised our N-tier systems class (5640) to include a much stronger focus on computer
security in order to address this idéntified weakness. Assessments of the projects in that course indicate that most students are -~ .
adequatély gaining this knowledge, thereby strengthenrng then‘ technrcal knowledge Thus the techmeal knowledge outcome is . -
strengthened in the program S . c L S : Lo

During the 2003 2004 academlc year, we. deC1ded to requrre students to take the oollege of busmess capstone course in addrtlon to
our 5700. Althongh we require a variety of projects throughout the program, and our assessments indicate that the majority of =~
students are meeting our expectatrons with. regard to the technical foundations, we believe that this outcome would be: enhanced by a
more comprehensive business experience. In this course, they are required to° work with people from- other busmess ma]or areas on
an. mdustry based project chosen by a3 non—IS faculty member who teaches that course. :

In response [ adv1sory board :mput and our own dssessment of the SklllS the MS: provrdes and those requlred by many in 1ndustry,
we decided to retain our'MS and to offer an MBA with a concentratron in 1nformat1on systems Thrs degree s mission and . "
expectations are described in a different document. : S

Communication Objectives: Students will develop the ability to communicate effectively with analytical and non-analytical people
both within and outside the orgamzatron by enhancing: presentation skills both oral and graphrcal wntmg skﬁls mterpersonal and
collaborative skills; ability to listen and develop problem definition and solutions -

throughout the program, thus students are evaluated on thetr commumcatron skr]ls throughout the program Rubrics used to assess .
the communication objective of the prOJect presentations include the extent to whicha student speaks clearly, provides cogent and
easy to Tollow slides and/or handouts; clearly and readily answers questlons as well as the extent to which the student understands
the material he/she is presenting. The latter-taps whether the student is- able to present-what he/she knows or is simply presenting.a
parroted version of something they have written down. ‘Rubrics to measure the written portion of the projects include clarity of
writing, proper use of grammar, as well as the how well the student has cogently, concisely, and clearly conveyed his/her message
and how well they understood the project problem and how well they have developed a solution: This helps to ensure that this -
outcome is assessed throughout the degree program, and provides a. more complete view of how well the communication abjectives
are met in the program. Individual and team presentations-asses the ability of the student to structure, create visual malerials, and
communicate verbally their project outcomes or research findings. In addition if group projects are requ1red ‘these undertakmgs
assess the students ability to work in teams and their ability to communicate. ‘within the team structure; while assuming various roles_
required for team success. The faculty members recommend course and curriculum changes to the departmental curriculum
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c_ommit_t__ee. - After committee deliberations, program changes are recommended to the entire faculty in the department for approval,

The assessment of the commumcat1ons outcome is performed in eaeh course that requtres pro]ect or other’ presentattons and wrltten

semester pl‘D]GCTS Faculty determmed though the assessment that most students work wcli in teams are ab]e to create adequate -
visual materials, and present thelr written fmdlngs ina clear and concise manner. Many students, hOWever do not present well in
oral presentattons e :

Because of the extensive changes we have been- making in-the overall curriculum sequence and courses requned the course .
matriculation is in such flux that we have dec1ded to Walt untri these changes settle in before conductmg more’ 1n-depth analysrs of
wherte and how o address this issue, '

and efftctently defme analyze and provrde Solutlens to organtzahons by enhancmg the’ students understandtng of: the functlonal
areas of an organlzatlon the role of different management levels inan orgamzatlon the role of an orgamzatton 5 external

needs of different funetional areas and Tevels of an orgamzatton

.Prowct Assrgnments -~ developed by faculty in the area of study. - Project assrgnments are used throughout the degree program in-
order to assess this objective throughout the degree program. Projects serve as a basis.for not only a demonstration of the -
fundamental concepts of the course structure; but also provide the base on. which to build a demonsiration of research and the
apphed concepts, methodologies and procedures, These projects provide the material for the building of the written and verbal skﬂls
we are building in communication of data and information based on the knowledge of organizational functions. Inaddition,
knowledge of the business foundation is assessed through an examination administered in the capstone course that is designed to
assess knowledge of business functional areas that is taught throughout the degree program. The faculty members recommend
course and curriculum changes to the departmental curriculum. commrttee After commrttee dehberahons program changes are
recommended 16 the ent1re faculty m the department for approval R . R

Independent learmng assessment Tlns is done specrfrcally through a team bASed project reqmred in BCIS 5700 (capstone course).
Performance and contr1butron to.team based projects are part of 1ndependent learning because of the team based nature of the work
that is expected of our graduates by their employers. Students must receive a “B™ or above in the project to be considered to have
satisfied this requirement of the degree program. The project requires not only that students initegrate and apply what they have
learned throughout the degroe program, but also to bring new insight to the problem posed in the project. Specific rubrics used
include the extent to which business foundations of accounting, finance, management, decision analysis and marketing are. -
addressed and. mtegrated in the prt)] ect as well as the extent to which the student exhibits that they have brought new insight (e.g.,
solved a problem in the project in a unigue way) to the project problem Faculty ad]ust the Content of prlor courses based on-
the outcomes observed in the capstone course ...... '
A Wrrtten comprehenswe exam is gtven at the end of each busmess foundatron course in the program at the end of the semester.

This exam consists of questions to measure the student’s business foundation knowledge in the field that the course addresses, and
as they progress throughout the program, their performance on these exams can be assessed to determine their level of overall
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attainment of this outcome in the degree program Thus, it.is used in business foundation coursework each semester to. continually
assess this ouicome throughout the degree program. The faculty members recommend course. and curriculum changes to the - :
departmental curriculum cormmttee After cornmn:tee dehberatrons, program changes are recommended to the entire faculty in the :
department for approval ' SR RTINS y

The ITI)S Aclvrsory Board Orgamzed by ITDS department whrch meets 2 or 3 t1mes per year is also used 10 assess the attarnment
of this outcoine in the degree program. IT éxcecutives from industry give feedback to I'TDS on the MBA with a concentration in’
Deorsron Sciences currrculum and courses. Speelfrc data collected and analyzed 1ncludes the extem to Whrch the Board members

gaps they percewe in what we offer and What they need DI RR

Facully teaching each of our courses evaluate projects and comprehensive exams in the courses every semester to determine how
well the students are able {o demonstrate and apply the expected business foundation knowledge and skills. In addition; faculty
teachmg 5700 (capstone) cvaluate the performance of every student each semester in {hat course for the quality and attainment of )
independent learning abilities. Specific rubrics used include the extent to which business foundations of accounting, finance,
management, decision analysis and marketing are addressed and integrated in the project as well as the extent to which the student '
exhibits that they have brought new insight (e.g., salved a ‘problem in the project in a ‘unique way) to the project problem. These .
assessments indicated that while students are able to apply technical knowled lge and. skills, their ability to include and apply the -
.husmess foundauons in the capstone (BCIS 570{)) class was Weak Tho change we made is descrrbed below

Another assessment is through our semr-annual drscussrons wrth our advrsory board members Begmmng in 2001 and 2()02 the face
of the IS job market began to change drastically; partly in response to the ‘dot com "debacle, partly in response to the economy, and
partly in response to the prolific trends in indusiry to outsource and offshore many of the jobs for which IS majors are prepared.
Thus, we began detailed discussions with our advisory board members about what the job descriptions for graduates of our program
were, and where we were in terms of preparing our students for this new world. “'We met for these discussions once each in the Fall -
of 2001, Spring and Fall of 2002 and 2003. Based on feedback received in 2001, we drafted changes in the curriculum, and brought
those back to the board in-the 2003 meetings. After each. meeting, the faculty met to discuss how best to alter the curriculum- based
on what the board had told us, and presented our revisions at the.next board meeting. By Spring of 2004, we felt and the board .
agreed.that we had made substantive-and appropriate changes to proceed with implemeritation. The essence of what we learned from
the board was that we were adequatély preparing students in the MS program for the technical positions employers expected them to
hold. However, there was also strong demand for masters graduates with a much stronger mix of business and technical skills than -
ever before, and we were not providing that in our MS. We also conducted a survey of the businesses that hire our ma]ors to gather -
information about the mix of technical and business skills they wanted, and the extent to which they preferred more technical MS -
graduates or more business focused MBAs. Approximately one-half indicated their needs were primarily for technical MS _
graduates, and the other half 1ndrcated therr needs were for MBAs who had an 1nformat1on systems concentratron Changes made.
are discussed below.” : o i

During the 2003-2004 academic year, we decided to require students to take the college of business capstone course in- addition to -
our 5700. Although we requrre a varrety of projects throughout the program and our assessments mdrcate that the ma]orrty of
more comprehensrve business expcrience In this course, they are requ1red to Work with people from other busmess ma]or areas on
an n}dustry based progect chosen by a non-IS i'aculty member who teaches that course. - :

In response 10 advrsory board mput and our own assessment of_ the skllls the MS provrdes and those requrred by many in 1ndustry, .

we decided to retain our MS and to offer an MBA wrth a conccntratlon m mformatron systems This degree s. mrssron and
expectations are described in a different document. - : :
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Integrauon of In[ormauon Tec,hnologtes in Orgamzattons Students will develop the ability to analyze a
w1th the needs and.goals of the orgamzatlon by understandmg the relatlonshlps among functtonal areas dncl needs of the:
organization; assessing general organizational needs and areas for applications for solution methodologies; assessing speclfto '
organizational systems needs; incorporating the- human element in solution definition, analysis development, and 1mplementatton,
understanding the changing global organizational environment:and the impact of change on.solution needs in this environment;
enhancmg problem solving SklﬂS understandmg thc role and functlon of 1T in organlzailons, enhancmg sktlls in managmg the

A comprehensive examination given in BCIS 5700(capstone course) is given 1 to assess the s’t‘udents’ overall_at_temment.- of business

_foundahonal knowtedge, Wthh iga key eomponent of thts outcome

AII majors ate requtred to take BCIS 5700 w1th1n 9 hours of graduatlon Thls course prov1des an assessment of the mlegratlon of
information technology in organizations outcome through a semester project in which studeénts apply information technology
knowledge acquired throughout the: program to a-specific organizational problem. Specitic rubrics used to assess this project. mclude
the extent to which students have applied specific information technology tools (e.g., data mapping, workflow mapping, etc...) to -
the solution of the problem posed in the project, as well:-as the extent to which they have drawn on business foundational
knowledge. For example, if the project addrésses an accountmg problen, the'student’s work is assessed on the basis of how well the
student demonstrated an understanding of. the accounttng issues mvolved in addltlon to how weil they apphed the m[ormatlon o
technologytoolstotheproblem L D S D R ERUERRTRER o -_-;;.:.;_- - : ST

A wr1tten comprehenswe eXam is glven at the end. of each Informatton 'I‘echnology and busmess foundalton course in the program
at the'end of the semester. This exam consists of questions to measure the student’s knowledge in the field that the course addresses,
and as they progress-throughout the program, their performance on'these exams can be assessed to determine their level of overall - -
attainment of this outcome in the degree program. Specifically, it is used to-assess the extent to which students are gaining both "
business foundational knowledge and information technology knowledge both.of which are key to attaining this outcome of- :
integration of information technology in orgamzattons Thus it is used in coursework each semester to contmually assess thls A
outcome throughout the degrec program. : S TR P R L

The ITDS Adwsory Board orgamzed by ITDS department wh1ch meets. 2 or 3 tlmes per year is also used to assess the attalnment ol

Faculty teaching each of our courses evaluate projects and comprehensive gxams in the courses every semester to determine how .
well the students are able to demanstrate and.apply the expectéd téchnical skills. In 2001 and 2002, this assessment indicated that -
skills and knowledge about computer security was lacking in the program. At the same time, our knowledge of the field and our - .
discussions with advisory board members indicated that this-was a critical area of knowled ige expected of graduates irom
mformatton systcms masters programs The change we made is descrlbed below ' S

and attamment of mdependent learnmg abthttes Spe01f1c rubrlcs used include the extent to whlch busmess foundatlons of -
accounting, finance, management, decision analysis and marketing are addressed and. mtegrated in the project as well as the extent
to which the student exhibits that they have brought new insight (e.g., solved a problem in the project in a umque way) to the prolect
problem.’ Assessment of this indicated that while students are able to apply technical knowledge and skills in an independent
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of the IS ]ob market began to change drasttcaiiy, partly in tesponse to the 'dot com!' debacle partly in response t0 the economy, and
partly in response {o the prohflc trends in indusiry to outsource and offshore many of the JDbS foi which 1S majors are prepared. -
Thus, we began detailed discussions with our adv1sory board members about what the job descriptions for graduates of our program
were, and where we wete in terms‘of preparing our students for this new world.: We.met for these discussions once each in the Fall
of 2001 Spring and Fall of 2002 and 2003, Based on feedback received in 2001, we drafted changes in the curriculum, and brought. .
those back 1o the board in the 2003 meetings. After each meeting, the faculty met ta discuss how best to alter the curticulum based.
on what the board had told us, and presented our revisions at the next board meeting. By Spring of 2004, we felt and the board .
agreed that we had made substantwe and appropriate changes to proceed with implementation. The essence of what we learned from
the board was that we were adequately preparmg students in the MS program for the techmcal posmons employers expected them to

graduates or more business focused MBAs Approxnnateiy one- half mchcated their needs were pnmanly for techmcal MS
graduates, and the other half 1nd1cated their needs were for MBAs who had an mformatton systems concentration. Changes made
are discussed below '

During the 2003-2004. academic year, we decided fo require students to-take the college of business capstone course in addition to
our 5700, Although we require a variety of projects throughout’ the program, and our assessments indicate that the: majority of
students are meeting our expectatlons with regard o the technical foundations, we believe. that this outcome would be enhanced by a
mote comprehenswe business’ experlence “In this course, they.are reqmred to work w1th peopie from other busmess major areas on,
an 1ndustry based pro1ect chosen by a non~IS faculty member Who teaohes that course. .o :

In response to adwsory board mput and our. own assessment of the skﬂls the MS prowdes and those reqmred by many in mdustry,

expectatlons are descrlbed in a dlf[erent document
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" ACADEMIC ASSESSMENT PLAN -

Department Informatmn Technology. & Decision Suences Ph. D. BCIS E
' Coliege /-School: College of Busmess Admmlstratlon : o
Per1od AY 2005-06 .
- Status; L

The Ph.D. program in business computer information systems is designed to prepare ils graduates for a career in university
education, research, or professional prac,tlce It is open tp individuals who have demonstrated superior academic and/ot practical
profr(:lency 1t relates to the Umversﬁy TIHSsion. through its commitment 1o excellence in teaching and the dlscovery and applicatlon
of knowledge through research and creative activities as it prepares its: graduates for their own careers.

Students are expected to demonstrate relevant foundationl knowledge of the information

First year written competency exam given at the end of a student's first year of coursework. It is written by and graded by [aculty
who-teach the undergraduate and masters foundations courses in the ficld, This is.not a course based exam, but rather a program -
level exam whose purpose 1s to, assess students foundatlonal knowtedge of the mtormatron systems freld It assesses the

the way in which 1% year students are gulded and mentored toward th1s goa} Specli"’lc:aiiyj faculty dlscuss whether the- rcsults over
trme mdlcatc a wcakness in-one Of more. glveu areas of knowiedge to determlne whether the program is prov1d1ng adequate Support

comm1ttee After comnuttee dehberauons program changes are. recommended to the entire faculty in the department for approval

First year exams are given annually in the spring or summer semesters for:all first year doctoral students. After these are evaluated -
for each Student, faculty. then discuss performance te-determing the extent (o whlch Students have a foundational knowledge of ..
information systems and how weil we are able to 1dent1fy and ad]ust their degree programs when they. demonstrate less knowledge
than we des1re Assessments reveal that most students who enter the program with a masters or undergraduate in information - :
systems or a related field demonstrate adequate knowledge while those who enter froma drfterent d1sc1plme demonstrate less =~ -

One of the reasons for the first year exam is to determine the extent of knowledge and where deficiencies exist early enough to

recommend additional coursework where requlred Our aSSCSSmBntS reveai that thlS tool i is. servmg this purpose Therefore wedid
not make changes. : S : Shoie
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Students are expected to demonstrate relevant specialized knowlcdgc of the information: systems fteld that enables a person o
c"dt htchth- the fi 1l practi 'thf'ld : S

Comprehensive Exam written by faculty in the department. Again, this is a program level exam, not a course based exam. 1t has
both written and oral components.and is given the first long semester after a student has completed all coursework, The wrilten part.
consists of questions to measure the student’s specialized knowledge in the field. It is written by faculty who teach the Ph.D: level

courses in the program liis graded by these facuIty and a departmentally elected Ph.D. exam pool commlttee Wlthlﬂ one month of

exam and/or other relevant areas of the freld The oral exam is also Conducted by the people who wrote the wrrtten exami.

Agam not only is this used 0 agsess specrﬁc students progress in the program but also to assess the adequacy of the way in whrch
the program prov1des support to attain this outcome. The faculty involved discuss at'the end of each oral examination period the -
strengths and weaknesses of not only each.student, but also of whether there appears to be a-consistent weakness in the attarnment of
this outcome. This prov1des guidance onassessing the quahty of the. program, in addition to assessing individual students, The. : o
faculty members recommend course and curriculum changes to the departmental curricufum committee. “After committee -
deliberations, program changes are recomrnended to the entrre faculty in the departrnent for approval :

Same as for Expected Outcome #2. Again, this is a program level exam, not a course based exam. It has both written and oral
components and is given the first long semester after a student has completed all coursework, The written part cons15ts of questrons
to measure the student’s ablhty to apply research methods and statistical tools. to research in the IS field. It is written by faculty who
teach the Ph.D. level courses in the program. It is graded by these faculty and a departmentally elected Ph.D. exam pool commitiee.
Within one month of passing the written part of the exam, the student is given an oral exam that addresses weaknesses identified in

answers to the written exam and/or other relevant areas of the fteld The oral exam is also conducted by the people who wrote the
wr1tten exam, . ST I : AR :

Agam not only is th1s used 1o assess spec1f1(, student‘s progress in the program but aiso to assess the adequacy of the Way in whreh
the program provides support to attain this outcome. The faculty involved discuss at the end of each oral examination period the -~
strengths and weaknesses of not only each student, but also of whether there appears to be a consistent weakness in the attainmeint of
this outcome. This provides guidance on assessing the-quality of the program, in addition:to assessing individual students. The
faculty-members recommend course and curriculum changes to the departmental curriculum commitiee. -After committee -
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deliberations, program changes are recommended fo the entire faculty in the department for approval. .-

These exams are given each long semester for doctoral students who have completed all their required coursework. After these are
evaluated for each student, faculty then discuss performance to determine the extent to which students have demonstrated relevant .
specialized knowledge and whether our program is sufficienily providing opportunities for them to acquire this knowledge: * - -
Assessments in 1999 and 2000 revealed that while students demonstrated understandmg of research and statlsttcai tools, they were.
having trouble adequately applying them in the information systems research context.

In response to this, the BCIS 6660 seminar which is focused on introduction to information systems at the doctoral level was revised
to more closely focus on exposing students 1o a variety of research and régeatch methods in the field. Another. seminar, BCIS 6010
was revised 1o provxde students more in-depth exposure to research on a given topic in the field. Since that time, assessments of this -
tool indicate that student understanding of application of research mcthods and etansncal tools 10 mformatron systems research has
improved. Thus, no further changes have been made.

Students are expected to demonstrate relevant knowledge about a speuahzed area of :mterest outsrde of, but related to mformatton
systems .

Comprehenswe Exam —minor field written by faculty in the student’s area of specialization or minor field. This is a written and oral
exam given the fitst long semester after a student has completed éoursework. This is a progrdm level exam not a course based exam.
The wrrtten part consrsts of questrons to measure the student’s knowledge in ﬂ'llS area. It is. wrttten and graded by at least two faeulty

same tlme as s the oral exam in Tool 2 above R

This used to_' -assess specific st_ud_en_t's prOg_res_s in the program, and to assess the adequacy of the way in which the program provides. .
support to attain this outcome. The faculty involved discuss at the end of each oral examination period the strengths and weaknesses.
of not only each student, but also of whether there appears to be a consistent weakness in the attainment of this outcome with regard .
to the quality of the 'minors"in the program. This provides guidance on assessmg the- quahty of this aspect of the program, in
addition fo assessing individual students, The faculty members recommend course and. eurrlculum changes to the. departmental
curriculum committee. After commitice dehberanons program changes are recommended to the entlre faculty in the department for
approval . s

These exams are given each-long semester for doctoral students who have completed all their required coursework. After these are .
evaluated for each student; faculty then discuss performance to determine the extent to which students have demonstrated relevant .
specialized knowledge and whether our program is sufticiently providing opportunities for them to acquire this knowledge.

Facuity_ determined _that -the- majorrty of -students demonstrate _suff1c1ent:specrahzed knowledge in these areas

‘Thus, no changes have
been made. o
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Students are expected to demonstrate ablhty to engage in mdcpcndent thought in conductmg a research pro;ect in the. mformauon

are gulded by a dlssertatlon commlttee c0n51stmg of ai least 3 dectoral mentor faculty, two of wh1ch must be in thc mformahon
systemsfield ' - RER el SR

Digsertation proposals and dissertations are. evaiuated by commitiee members, the dcpartmentdl doctoral coordmalor and the - :
associate dean for graduate programs during the development process and 1mmed1ately prior to proposal defense for each student '
Committee members, the doctoral coordinator, and the associate dean discuss the student performance’ both for issues specificto . .

that proposal and to 1dcnt1fy any weaknesses in the program indicated by this assessment. . -

In the fall of 2005, it was noted that while most committees were made up of at least one faculty member outside the field,as -
requued by the college, many rehed ori: one field in partlcular [or the third member After much dlscussu)n it was demded that thls

Students are expected to demonstrate the ability toteach mformatlon systems courses.

Teaching evaluations by students that the Ph.D. students teach. Standard form used by the university Student evaluations of 1each1ng-
for all Ph.D. student instructors are conducted every semester, and reviewed by the department héad. The department chair reviews.
the evaluations each semester, and counsels the Ph.D. student mstructors if the evaluations indicate weaknesses in teaching. Faculty
mémbers in the department. also work closely. with Ph.D. students to monitor and help set up sylfabi, exams, and gradmg procedures.
There is-also a designated faculty coordinator for the courses that Ph.D. students teach, and that person is duectly responsﬂ)le for -
monliormg and identifying areas for improvement in the Ph.D ‘students® teaching performance

Each semester the department chair and relevant course coordinator examine all teaching evaluations for all docioral students who
are teaching. They examine not.only the averages, but comments that the students taking these coufses make. In addifion, the chair -
and coordinator monifor and encourage student feedback directly 1o them during the semester in which the doctoral student teaches. *

The purpose of this tool is to allow us o determine where weaknesses in teaching are and to work with doctoral students to help
them enhance their teaching. Assessments indicate that most doctoral students improve their teachmg from semester 10 Semester
therefore, this tool is working as a means for evaluating this outcome. Thus, no changes were made. ° :
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Undergraduate Exit

Survey Results

107



Corraspondence i V1, V2, Combined Aaparting

SCALED ITEMS: EGFP_|
[
GQuestion # Scale |Deacription
Combined | V1 va
1 Qda | Q0ia EGFP jYour CoBA Malor Area?
2 Q04b Qoth EGFP |Your CoBA non-Mglor Areas?
a (o[ 15%:] Gioza EQFP |proficlency: accounting
4 Qosb Qozh EGFP |proficlency: busineas communications
5 QbSc Q02e EGFP jproflciency! busihpss iaw
6 Qosd Qo2d EGFP !proficiency: business policy
7 QoEe Q02e E£GFP iproficlancy: compuier information systems
a8 Q05T Qo2F EGFE |proficlengy: finanoce
9 QDBy Qo2g EGFF | proficlency; marketing
10 Q0sh QD2h EGFE inroficlenoy: statlstics
ii| Q07a Qd4a ; EGFE [profisiency: business ethics
12 Qo7b G04h | EGFF |proficlency) computer proficianoy
18 Q7e QO4e | EGFP |proficiency! aritioal thinking
14 Qp7d Qoad | BAFP |proficianay: diversity management
15 Qere QO4e | EGFP |mwoflolency: entreprensaurship
18 Qo7f Qu4t | EGFP |proficiency: international 2spects
17 Qo7g {\04g | EGFP |proficiency: Interpersonal skills
hi:] QO7h Qo4h | EGFP |proficiency: leadership development
18 Q471 Ci04i | EGFP prodlsiency: managament of changs
an Q67 Qo4l_| EGFP [proficienay. manapement of technolegy
21 G0k Qbdk | BGFP |prafitlency: mathematical analysis
22 Qoyl Q04! | EGFP |prefiolency: orai pammunisation
23 Q07N 004m | EGFP |proficleney: probiem solving
24 QO7n Q04n | EGFP [proficiency: teamwork
25 GCTo Q040 | EGFP | proficiency: written communization
26 L47p Q04p | EGFP |praficiehay; starl, manage & business
27 Q207g Q04q | PGFP | proficlency: globsl aspects of business
2B Q0Ba Q04a EGFP [aceess 1o facuity out of class
28 Qogh Q04ab EGFP Haoulty interest in taaching
a0 QDBn Qoda EGFP [fzcully wilingness to answers quastions
3t QoBd Goad [ | EGFP linstruclor-generated Intarest in subjact
3z Q0Ba Q04s EGFF {knowledys and expertian of Insiructor
a8 Qo8f Qo&f EGFP |luvel of challenna of slegses
34 Qoeg Qo4g EGFP |overall qualty and relevancs of instruction
35 L08a Q05a | EGFP |avallability af courses
36 Qogb 005k | EGFP |number of sectlons
37 Qodc Q05¢ | EGFP [time of sectlons
i} Qiea Q0Ba | EGFP lsaming value of the onling course
38 Qizb QoBh | EGFP |ether aspents of online oourses (oonvenience atc)
40 Q1sa Qa6s EGFEP |eamputer claseroom ba 331
a1 Qisb Qb EGFP [pompuisr tabs ba 3383
42 Gise [oi4]=e] EGEP [campus libraries In general
43 Qisd Qoed EGFF |gensral meetiny areas
44 Qisa Qgee EQFP |library slegitonlo rascurces
45 Qi6f Qoet EGFF [regular clessSFopms,
48 Qi6g Q06g EGFF {team meeting areas Ury
47 Qo4 Q13 EGFP |UNT as place 1o get a business degree
48 Q26 Q14 EGFF |Preparation at UNT Jor a business carear
47 Qi7a G10a | EQFP |eoba ug advising ba 123
48 Qi7h Q10b | EGFP [deparimantal degras plan advising
48 7o Q100 | EGFP |faculty advising
5D Qi7d Q10d | EGFP [unt student employment and caraar services
51 Qage @ia EGFF |alumai
52 Q22b Qb EGFP |carest opportunily services
53 Q22o Qife EQFF [faculty
G4 Qzid Oi1d EGEP [internship
53 Q22a Qife ESFEF jfob fairs
868 Qeef Qf1t EQFP |siudant organizations
57 Q229 Qg EGFP |other tesourges: fivet |oh
-3 Q23a Qi2a EGFR altmnt
58 Qeab | Qib EGFP | career oppoftunily services
&0 Q23c Qige EGFF [faculty
81 Gead jqiad EGFP i ntamship
52 Q23a Q128 EGFP |job falrs
53 Q23f Q12 EGFP |student organizations
64 Q23g Qi2g E(FP |other resources! catéer stratesy
85 024 Q13 FGFP |untopba as placo to earn husiness deqrea |
66 Q25 Q14 EGFP |untcobe prep for @ business carear
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Correspondence of V1, V2, Combined Reparting

SCALED ITEMS: VQHN
Question # Scale |Description
Combined | V1 V2
87 Q14a Q05a VQHN |computer classroom ba 331
68 Q14b Q05b VQHN |computer labs ha 333
69 Ql14c Q05¢c VQHN |campus libraries in general
70 Q14d Qosd YQHN |general meeting areas
71 Qide Qose VQHN [library electrenic resources
72 Q14f Qost VQHN jregular classrooms
73 Q14g Q059 VQHN [team meeting areas cury
74 | Qi6a Q0%a | VQHN |coba ug advising ba 123
75 Q1i6b Q08b | VQHN |departmental degree plan advising
76 _Qiséc Q08¢ | VQHN |faculty advising
77 Qi6d Q08d | VQHN |unt student employment and career services
78 Q35 Q20 | VQHN [importance WebCT to COBA future
79 Qtd Qo6 YN jtaken an onling COBAUNT class
SCHEDULING QUESTIONS
] |
Question # Description i
Combined | W1 V2 -
80 Q18 Qo7 Search for job at UNT COBA
81 Q19 Qo8 Was this first job search
g2 | Q20 Qoo # Offers received
83 Q21 Q1o Starting salary
SCHEDULING QUESTIONS
| !
Question # Description
B Combined ;: V1 vz
r Questions
84 Q26 Qi1 Preferred class format
85 Qa7 Q12 Preferred class days
86 Q28 Q13 Saturday class attendance
87 Q29 Q14 Time of day for classes
88 Q30 Q15 Start time for evening class
89 ok} Qile Summer session format
.......... g0 Q32 a7 Keep minimester
91 Q33 Q18 Preferred class location
92 Q34 Q19 Preferred off-campus locatian

DEMOGRAPHICS/BACKGROUND

Question # Description
Combined | V1 V2
o3 Q15a | Q21a CoBA Maijor ]
94 Q16 | Q22 Work hrs/week while at COBA
95 Q17 | Q23 Year first enrolled at UNT
96 Q18 | Q24 UG hours completed at UNT
97 e | Q25 | UG houts at UNT at 3000-4000
98 Q20 | Q26 UNT CGPA
99 Q21 Q27 Year Born
100 Q22 | Q28 Citizenship i
101 Qz23 | Q29 Ethnicity
102 Q24 | Q30 gender ]
103 Qzs | Q31 Homezip
104 Q26 | Q32 Workzip

UPCOo708
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MBA Exit
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MBA GRADUATION SURVEY RESULTS

SPRING 2008 ONLY
84 responses (67% compleied, 33% abandoned)

(1) Which semester do you plan to

graduate?
Spring 08 48

(2.1) Meet my expectations
Strongly Agree 10.4%
Agree 52.1%
Somewhat Agres 20.8%
Neither 2.1%
Somewhat Disagree 10.4%
Disagree 2.1%

Strongly Disagree  2.1%

(2.2) Satisfied with UNT master’s
program

Strongly Agree 12.5%
Agrec 62.5%
Somewhat Apree 10.4%
Neither 6.3%
Somewhat Disagree 4.2%
Disagree 2.1%

Strongly Disagree  2.1%

(2.3) Worth the time spent commuting

Strongly Agree 14.6%
Agree 41.7%
Somewhat Agree 18.8%
Neither 8.4%
Somewhat Disagree 8.3%
Disagree 2.1%

Strongly Disagree  4.2%

(2.4) Courses were integrated vgith other

courses
Strongly Agree 29%

Agree 31.3%
Somewhat Agree 25.0%
Neither 13.6
Somewhat Disagree  6.3%
Disagree 0%

Strongly Disagree 0%

(2.5) Course were schedualed at a

convenient location,

Strongly Agree 22.9%
Agree AL 7%
Somewhat Agree 18.8%
Neither 8.3%
Somewhat Disagree 8.3%
Disagres 0%
Strongly Disagree 0%
(2.6) Classes were schedule when needed
Sirongly Agtee 18.8%
Agree o 292%
Somewhat Agree 18.8%
Neither 8.3%
Somewhat Disagree 18.8%
Disagree 0%
Strongly Disagree  6.3%
(2.7) Schedule met my needs

Strongly Agree 16.7%
Agree 35.4%
Somewhat Agree 25.0%
Neither 12.5%
Somewhat Disagree 4.2%
Disagree 6.3%
Strongly Disagree 0%

(2.8) The instructors were knowledgeable

about their subjects.
Strongly Agree
Agree
Somewhat Agree
Neithex

Somewhat Disagtee

Disagree
Strongly Disagree

- 16.7%

354%
25%
12.5%
4.2%
6.3%
0%



(2.9) Overall the quality of instruction in
master’s program was high

Strongly Agree 21.3%
Agree 53.2%
Somewhat Agree 14.9
Neither 4.3%
Somewhat Disagree 4.3%
Disagree 0%
Strongly Disagree  2.1%
(2.10) Good integration of materials
Strongly Agree 20.8%
Agree 54.2%
Somewhat Agree 14.6%
Neither 4.2%
Somewhat Disagree 4.2%
Disagree 2.1%
Strongly Disagree 0%
(2.11) I obtained a great deal of relevant
information
Strongly Agree 41.7%
Agree 41.7%
Somewhat Agree 18.8%
Neither 8.3%
Somewhat Disagree 4.2%
Disagree 2.1%
Strongly Disagree  2.1%

(2.12) Program enhanced my
understanding of business practices

Strongly Agree

Agree

Somewhat Agree
Neither

Somewhat Disagree
Disagree

Strongly Disagree

37.5%
33.3%
14.6%
8.3%
21%
2.1%
2.1%

(2.13) Knowledge received will help

future career
Strongly Agree

Agree

Somewhat Agree
Neither

Somewhat Disagree
Disagree.

Strongly Disagree

37.5%
39.6%
18.8%
2.1%
2.1%
0%
0%
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(2.14) Department advisor was helpful

Strongly Agree 25.5%
Agree 40.4%
Somewhat Agree 12.8%
Neither 8.5%
Somewhat Disagree 2.1%
Disagree 0%

Strongly Disagree  10.6%

(2.15) Dept advisor was available
Strongly Agree 31.9%
Agree 34.0%
Somewhat Agree 8.5%
Neither (no opinion} 12.8%
Somewhat Disagree 2.1%
Disagree 8.5%
Strongly Disagree 0%

(2.16) Advisors in GPO helpful

Strongly Agree 12.5
Agree 37.5%
Somewhat Agree 16.7%
Neither 14.6%
Somewhat Disagree 2.1%
Disagree 6.3%

Strongly Disagree 10.4%

(2.18) Received enough advising to make
decisions

Strongly Agree 6.3%

Agree 39.6%
Somewhat Agree 20.8%
Neither 10.4%
Somewhat Disagree 10.4%
Disagree 10.4%

Strongly Disagree  2.1%

(2.19) Master Degree got me the job 1
wanted

Strongly Agree 15.2%
Agree 15.2%
Somewhat Agree 10.9
Neither 47.8%
Somewhat Disagree 2.2
Disagree 473

Strongly Disagree 4.3



(2.20) I expect my earning power to (3.2) Cost of completing a master’s

increase because of my Master’s Degree degree
Strongly Agree 29.2% Very important 37.5%
Agree 39.6% Important 37.5%
Somewhat Agree 18.8% Slightly important ~ 12.5%
Neither 10.5% Neither 6.3%
Somewhat Disagree 0% Slightly important  2.1%
Disagree 0% Unimportant 2.1%
Strongly Disagree  2.1% Very unimportant 2.1%

(2.21) The UNT Master’s program (3.3) Convenience of class offerings

helped me achieve my career goals Very important 33.3%
Strongly Agree 12.5% Important 33.3%
Agree 37.5% Slightly important ~ 10.4%
Somewhat Agree 16.7% Neither 10.4%
Neither 27.1% Slightly important ~ 4.2%
Somewhat Disagree 2.1% Unimportant 4.2%
Disagree 21% Very unimportant  4.2%

Strongly Disagree  2.1%
(3.4) Availability of online classes

(2.22) A master’s degree from UNT is a Very Important 22.9%
good value. Important 16.7%
Strongly Agree 36.2% Slightly Important ~ 18.8%
Agree 36.2% Neither 12.5%
Somewhat Agree 14.9% Slightly important ~ 2.1%
Neither 10.7% Unimportant 10.4%
Somewhat Disagree 2.1% Very Unimportant  16.7%
Disagree 0%
Strongly Disagree 0% (3.5) Flexibility of the program
Very important 27.1%
(2.23) I would recommend program to a Important 33.3%
friend Slightly important ~ 20.8%
Strongly Agree 29.2% Neither 8.3%
Agree 37.5 Slightly important 0%
Somewhat Agree 12.5% Unimportant 4.2%
Neither 9.4% Very unimportant  6.3%
Somewhat Disagree 6.3%
Disagree 2.1% (3.6) Reputation of UNT
Strongly Disagree  2.1% Very important 12.5%
Important 37.5%
(3.1) Location of campus Slightly important ~ 33.3%
Very important 20.8% Neither 8.3%
Important 41.7% Slightly important ~ 4.2%
Slightly important ~ 22.9% Unimportant 2.1%
Neither 4.2% Very unimportant 2.1%
Slightly important 0%
Unimportant 6.3%

Very unimportant ~ 4.2%
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(3.7) Reputation of UNT COBA

Very important 17.0%
Important 31.9%
Slightly important  34.0%
Neither 10.6%
Slightly important  2.1%
Unimportant 2.1%

Very unimportant ~ 2.1%

(3.8) Reputation of UNT

Very important 16.7%
Important 35.4%
Slightly important ~ 35.4%
Neither 6.3%
Slightly important ~ 2.1%
Unimportant 2.1%

Very unimportant  2.1%

(3.9) AACSB accreditation of COBA

Very important 29.2%
Important 33.3%
Slightly important ~ 22.9%
Neither 2.1%
Slightly important  4.2%
Unimportant 0%

Very unimportant  8.3%

(4.1) How important is an internship

Very Important 313
Important 4.2
Slightly imporfant 8.3
Neither 35.4%
Slightly important 0
Unimportant 14.6%

Very Unimportant  6.3%

(4.2) UNT Career Services Center

Very important 14.6%
Important 22.9%
Slightly important ~ 16.7%
Neither 29.2%
Slightly important  2.1%
Unimportant 8.3%

Very unimportant 6.3%
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(4.3) Local or regional newspapers

Very important 2.1%
Important 2.1%
Slightly important ~ 16.7%
Neither 37.5%
Slightly important ~ 6.3%
Unimportant 20.8%

Very unimportant 14.6%

(4.4) Current or prior employers

Very important 17.0%
Important 23.4%
Slightly important ~ 21.3%
Neither 23.4%
Slightly important 0%

Unimportant 10.6%

Very unimportant 4.3%

(4.5) Networking with other students

Very important 18.8%
Important 20.8%
Slightly important ~ 27.1%
Neither 18.8%
Slightly important 0%
Unimportant 10.4%
Very unimportant 4.2%
(4.6) UNT faculty

Very important 20.8%
Important 22.9%
Slightly important ~ 14.6%
Neither 25.0%
Slightly important 0%
Unimportant 12.5%

Very unimportant 4.2%

(4.7) Websites

Very important 10.4%
Important 27.1%
Slightly important ~ 8.3%
Neither 31.3%
Slightly important ~ 2.1%
Unimportant 14.6%

Very unimportant 6.3%

(5) MBA or MS
MBA 68.8%
MS 31.3%



(6) In which concentration are you getting
your MS degree?

Accounting Information Systems 0.0%
Audit and Financial Accounting 0.0%
Accounting Information Systems 0.0%
Accounting Internal Auditing  0.0%
Accounting - Entrepreneurial ~ 0.0%

Accounting - Managerial 0.0%
Accounting- Taxation 0.0%
Decision Technologies 0.0%
Finance 4.5%
Information Technologies 0.0%
NA 95.5%

{7) In which concentration are you getting
your MBA degree?

Accounting 6.1%
Decision Sciences 0.0%
Decision Technology 0.0%
E Business(0.0%Finance 27.3%
Information Technology 0.0%

Health Sciences Management 3.0%
Logistics & Supply Chain MGMT 9.1%

Marketing 6.1%
Organizational Behavior 18.2%
Oper & Supply Chain MGMT 3.0%
Strategic Management 27.3%

MBA/ MS Engineering Tech 0.0%
MBA / MS in Hospitality MGMT 0.0%
MBA/ MS in Merchandising 0.0%
NA 0.0%

(8) How USEFUL were each of the core
courses in your MBA program.

ACCT 5130
Very Useful 15.2%
Useful 36.4%
Somewhat useful 24.2%
Neither 12.1%
Somewhat useless 3.0%
Useless 3.0%
Very useless 6.1%
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MGMT 5140

Very Useful
Useful

Somewhat useful
Neither
Somewhat useless
Useless

Very useless

MKTG 5150

Very Usetul
Useful

Somewhat useful
Neither
Somewhat useless
Useless

Very useless

FINA 5170

Very Useful
Useful

Somewhat useful
Neither
Somewhat useless
Useless

Very useless

DCSI 5180

Very Useful
Useful

Somewhat useful
Neither
Somewhat useless
Useless

Very useless

BUSI 5190

Very Useful
Useful

Somewhat useful
Neither
Somewhat useless
Useless

Very useless

15.2%
30.3%
33.3%
6.1%
6.1%
0%
9.1%

21.2%
45.5%
24.2%
6.1%
3.0%
0%
0%

28.1%
40.6%
21.9%
0%
3.1%
0%
6.3%

152%
9.1%
39.4%
18.2%
15.2%
0%
3.0%

40.6%
43.8%
12.5%
3.1%
0%
0%
0%



(9) What two course were the most
valuable to you?

tax research & family tax planning
Tax Research and Partnerships

5190 & 5150 - learned by doing
Accounting Research and Tax Research
Acct 5110 and Blaw 5400. Learnt alot.

(10) What two courses were the least
valuable?

ACCT 5130 & FINA5170

ACCT 5130 &FINA 5170, ] am in finance
ACCT 5360 & 5370 - Relevant

ACCT 5370 & 5310

Advanced accounting - for the CPA
BCIS 5420, and 5700, tech &busskills
BUSI 5190 &

BUSI 5190 and MGMT 5140

C-Corp's; S-Corp& p/s; Fam Tax
Corporate Social Responsibility — Altman
Econ/Finance

Emp Placement - current topics; Acct
Ethics and Adv acct - CPA exam
Family Planning and Corporations
Family Tax Planning and Tax Research.
FINA 5170 and MSCI 5180.

FINA 5170, FINA 5400

Fina 5220, Fina 5500,

Fina 5310 and 5210 they were wholesome
FINA 5400 FINA 5310

FINAS5190 BUSI5190

FINAS5400, ECON5040 learn something
new

Financial Managment and Account

HR Management & Compensation-
Relevant

Institutions-Cole and Adv Fina — Sidiqui
International Mgmt

Internship and Partnership — relevant
Ledgerwood's PHR class and Davis' Labor
LSCM 5560 and MGMT 5240

LSCM 5860 - LSCM 5560. Great
experience

Marketing Management and
Administrative

Marketing, it is my concentration area
MGMT 5140 because it applies to
managing

Mgmt 5210 and 5260 applied to my
postion

mgmt 5710 mgmt 5870

Mgmt and Busi - they are real world
organizational behavior and strategy
p'ship tax & corp tax
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5180 & 5140 - same as undergrad
Accounting & Statistics- Not relevant
ACCT 5130 and FINA 5170 (Siddiqi was
bad

Acct 5270 & ECON 5140

ACCT 5270 & ECON 5140 - not relevant
Acct Info Sys; Acct Research

acct research - it was pointless

acct research & acct information systems
ACCT2010,FINA5040 too basic
Advanced Accting and Accting Research
All have some value

all leveling courses - too basic

BCIS and Acct I wont use

BLAW at the masters Ivl - nothing new
DSCI 5180 & BUSI 5190, not relevant
DSCI 5180 and MKTG 5150

Ethics and AIS

FINA 5170 - ACCT 5130. Nothing new
FINA 5170-repeat of undergrad, MSCI
5180

Hutchinsons' 5020 & Kuo's MGMT 5070
I really dont have

IS in Accounting and ACCT 5760
Capstone

marketing - so much of it in undergrad
Mgmt 5140 and Sirategic Accounting
MGMT 5140, ACCT 5130

MGMT 5140, because 1 did not learn
anyth

mktg 5150

MKTG 5150 and MGMT 5140

MKTG 5150 MGMT 5140

mkig and fina

MSCI 5180

MSCI 5180

MSCI 5180 and ACCT5130

MSCI 5180 and RMIN 5770 boring
MSCI 5180-probabiy won't use it; comp.
MSCI5180 MGMTS5140

Strategic Management-too much stats
tax research & IS in accounting



(11) What did you like most about the
program?

Professors.

challenging classes.

Flexibility.

Location.

Instructors with significant experience.
It was less expensive than SMU.

the Logistics department experience.

good faculty and networking opportunity.

Ledgerwood's PHR class & Welch's
BLAW.

Flexible.

absolutely nothing.

Location.

Faculty.

Interaction with other students.

online classes.

The convenience and flexibility of class.

Class time flexibility. schedule and proffs.

The small classes.

The material taught and the professors.
on line courses.

Online Classes where available.
Expanding my knowledge of business.
Location.

Credibility

convenient class fimes.

small classes.

professors w/ much real world experience.

Low Cost,

Flexibility in courses.
Professors.

the cost efficiency.

As a pathway to my PhD.
Insight on business and finance.
Flexibility.

Flexibility.

Knowledge of professors.

The ease to finish it under 2 years.
Professors.

The online option.

the degree.

On-line classes
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(12) What did you like least?

Class Times.

one professor taught poorly.

Somewhat unorganized.

Scheduling of required courses.

I wish there were more tax classes.

The no professional classes over summer.
the core courses.

tricky scheduling sometimes.

Lack of on-campus courses.

Some material was dated.

horrible classrooms compared to my tenur.
Graduate Business Advising Office.

class schedules.

Group work.

trying to meet in groups for projects.
Nothing particularly.

The numerous group projects;

scheduling.

the Syr acct masters is not well orginiz.
Nothing.

Some online classes.

The distance to campus.

Commuting to Denton.

Inability to register for courses at HSC.
lacking communication between department.
Guidance of Administrative Procedures.
redundancy of some classes to undergrad.
not a big choice of classes.

unhelpful main graduate office advisors.
driving to dallas campus.

Advisors.

Class offerings in the middle of the day.
the overload of unimportant information. too
basic.

Irrelevant courses. lack of communication
with students.

Lack of companies recruiting UNT MBA's.
professors that tricked students Siddigi.
Classrooms.

online wasn't offered sooner.

the graduate advising office.

the lack of on-line classes.



(13) How may we improve COBA
Masters?
Add a financial statement analysis class.
classes offered every semester.
Get better Guidance Counselors to let pe.
Integrate w/ the business community
more.

Have Professors Care more about students.

hire more acct teachers.

hire new graduate advisors.

improve the advising program.

improve the way staff treat students,
increase class availability.

Integrate the classes a little better.
Introduction of more program.

make class less lecture and more discuss.
Offer subsidy for CFA taker.

More business emphasis.

More course offerings or more seat avail.
Better Advising.

New business building.

Not sure.

Offer a choice btw on-line & on-campus.
Offer more classes off campus.

Offer more courses online.

Offer networking opportunities & require.
Offer night and weekend classes.

offer some classes during the day.

Some exposure to ESB Software. improve
availability of required courses. better
communication.

student level of knowledge!!!

The finance and accounting core courses.
more class times.

The program is awesome.

Use the most current business data avail.
get better advisors, teachers, & facility.
Better communication between
departments.

Variety of classes.

Watch Siddigi give exams.

Work on the scheduling needs of working.
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(14) Gender

Male 44.7%

Female 55.3%
(15) Age

21-30 76.1%

31-40 21.7%

41-50 2.2%

51-60 0%

Over 60 0%
(16) Currently Employed

Yes 74.5%

No 25.5%

(17) While taking classes, how many
hours worked?

None 8.5
1-10 4.3%
11-20 23.4%
21-30 14.9%
31-40 21.3%
Over 40 27.7%

(18) After graduating, you expect to

New career 40.4%
Change company 4.3%
Seek better position 23.4%
Continue position  21.3
Other 10.6%

(19} If you have obtained a job after
graduation, identify the firm.
Alvarez & Marsal
Banking - Human Resources
Emst & Young
Emnst & Young
Grant Thornton
KPMG, LLP
none of your business
NT
Tax Staff Accountant, KPMG, LLP



(20) Annual salary before master’s degree

$30-40,999 56.1%
$40-49,999 17.1%
$50-59,999 9.8%
$60-69,999 2.4%
$70-79,999 7.3%
$80-89,999 4.9%
$90-99,999 0%
$100-109,999 0%
$110-119,999 0%
Over $120,000 0%
(21) Annual salary expected after
graduation
$30-40,999 2.4%
$40-49,999 2.4%
$50-59,999 40.5%
$60-69,999 26.2%
$70-79,999 9.5%
$80-89,999 9.5%
$90-99,999 2.4%
$100-109,999 2.4%
$110-119,999 0%

Over $120,000 4.6%
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Table 1

Faculty Sufficiency by Department

Spring 2008
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2008-Spring

Accounting

Faculty Name Part Supp

Atwood, Tammy 84

Ball, Jon 276
Bibb, Kyle 60
Cain, April 117
Chui , Chun-Tat {Lawrence) 144
Clay, Jr., Raymond i57.5

Conover, Teresa i14

Curtis, Mary 120

Cutier, Ross 810

Elam, Dennis 147

Frost, Carol 336

Hale, Rusty 72
Hodges, Joe 36
Hutchison, Paul 225

Hynak, Christopher 198
Kromer, Jeffrey 24
Liu, Xiang (Samantha) 396
Menge, Jennifer 378
Merino, Barbara 252

Merki, Mark 228
Olvera, Renee 201
Pike, Byron 240
Racca, Joshua 219
Radnik, Lydia 87
Raman, K. K, 366

Reyna, Miquel 114
Robinson, Shani 339

Smith, Alan 36
Vineyard, Ramona (Mona) 75
Young, Randall 585
Zimmermann, Harvey 234

Accounting 3,185, 3,486 6,671

% of total SCH taught by participating faculty: 47.74%

(Department % required to be taught by participating faculty: > 60 %)
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2008-Spring

Finance, Insurance, Real Estate and Law

Faculty Name Part Supp
Baen, John 888
Braswell, Michael 450
Brown, Steven 39
Chandrasekaran, Perinkclam 1,035.00
Cole, C. Steven 156
Conover, James 61.5
Durham, James 78
Engler, Dennis 270
Forgey, Fred 201
Foster, Charles 897
Furst, Jack 63
Guttery, Randall 15
He, Min (Enya) 384
Impson, Michael 102
Jones, Kevin 111
Karafiath, Imre 180
Kensinger, John 75
Kim, Jaehoon 267
Lapointe, Fred 72
MacDonald, Don 426
McCormick, Gary 393
McDonald, James 258
Olson, Robin 120
Poe, Stephen 156
Roden, Peyton 648
Siddiqi, Mazhar 276
Staff, Marcia 177
Stucky, Alan 165
Terrell, Thomas 240
Tripathy, Niranjan 135
Welch, Russell 195
Winson-Geideman, Kimberly 243
Finance, Insurance, Real Estate and La

w 7,1577 1,620 8,777

9%, of total SCH taught by participating faculty: 81.54%

(Department % required to be taught by participating faculty: > 60 %)
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2008-Spring

Information Technology & Decision Sciences

Faculty Name Part Supp

Becker, Jack 36

Capan, Cengiz 114

Dake, Jerry 456
Evangelopoulos, Nicholas 375

Friesen, Daniel 309

Guynes, Carl 84

Hossain, Muhammad 657
Jayakumar, Maliyakal 912

Jensen, Bradley 957

Jones, Mary 18
Kappelman, Leon 350

Koh, Chang 87

Kulkarni, Shailesh 141

Kvanli, Alan 1,089.00

Pan, Youqin 240
Pavur, Robert 48

Peak, Daniel 366

Qin, Hong 651
Richards, Thomas 96
Ryan, Sherry 72
Schuessler, Joseph 210
Sidorova, Anna 672

Spence, Jimmy 81

Vedder, Richard 1,044.00

Windsor, John 93

Wu, Yu 117
Information Technology & Decision Scie

nces 7,461} 1,854 9,315

% of total SCH taught by participating faculty: 80.10%

{Department % required to be taught by participating faculty: > 60 %)

136




2008-Spring

Management
Facuity Name Part Supp

Altman, Barbara S0
Annamalai, Danielle 102

Cathoun, Glo 111
Cernas-Ortiz, Daniel 234
Davis, Mark 243

D'Souza, Derrick 252

Goktan, Ayse 246

Goodwin, Vicki 135

Hite, Dwight 135
Hubbard, Joan 621
Huzdovich, James 48
Insley, Robert 810

Johnson, J. 855
Kuykendall, April 225
Lau, Wai 141
Ledgerwoced, Donna 417

Li, Zhen 132
Lillie, Nancy 141
Madapusi, Arunkumar 246
Miles, Grant i2

Muniz, Elizabeth i50
Niu, Kuei-Hsien (Jeff) 249
Pitre, Evelyn 138
Ponthieu, Louis 801

Powell, James 633

Rogers, Pamela 351
Russell, Lisa 249
Salimath, Manjula 192

Sexton, Sidney 654

Stodnick, T. Michael 348

Taylor, III, Lewis 282

Watson, Warren 303

White, LeRoy 132
White, Richard 258

Management 7,395| 2,541 9,936 |

% of total SCH taught by participating faculty: 74.43%0

(Department % required 1o be taught by participating faculty: > 60 %)
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2008-Spring

Marketing & Logistics

Faculty Name Pait Supp

Ames, Scott 90
Blankson, Charles 603
Chowdhury, Jhinuk 465

Gade, Michael 411
Ganesh, Gopala 369

Grabner, John 42
Guzman, Francisco 528

Hasty, Ronald 528

Holmes, Gary 342
Knipper, Mike 51
Lewin, Jeffrey 303

Manuj, Ila 282

Morris, Richard 1,515.00
Paswan, Audhesh Kumar 153

Pelton, Lou 417

Pentina, Iryna 648
Pchlen, Terrance 18

Sager, Jeffrey 755

Savitz, Jeffrey 69
Selcuk, Ertekin 507
Sivakumar, Soumya 30

Spears, Nancy 84

Strutton, H. David 795

Sun, Qin 147
Swartz, Stephen 123
Thompson, Kenneth 1,284.00

Treger, Mark 213

Marketing & Logistics 6,827 3,945 10,772

% of total SCH taught by participating faculty: 63.38%

(Department % required to be taught by participating faculty: > 60 %)
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Table 9-1: Summary of Faculty Suificiency

in Discipline and School

Student Credit Hours by Involvement by session

2008-Spring

Part Supp Total % Part
Day 18,8009 7,152 25,961 72.5%
Evening 8,372 4,341 12,713 65.9%
INET 4,844| 1,953 6,797 71.3%
% of total SCH taught by
participating faculty: 32,025| 13,446] 45,471 70.4%

{Department % required to be taught by participating faculty; > 60 %)
(Coliege % required te be taught by participating faculty: > 75 %)
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Student Credit Hours by Involvement by session
2008-Spring

Day
Faculty Name Part Supp
Altman, Barbara 90
Ames, Scott 45
Annamalai, Danielle 63
Atwood, Tammy 84
Baen, John 696
Becker, Jack 36
Blankson, Charles 471
Braswell, Michael 294
Cain, April 117
Calhoun, Glo 111
Capan, Cengiz 114
Cernas-Ortiz, Daniel 234
Chandrasekaran, Perinkolam 1,035
Chowdhury, Jhinuk 327
Chui, Chun-Tat (Lawrence) 144
Clay, Jr., Raymond 83
Conover, Terasa 114
Curtis, Mary 15
Cutler, Ross 570
D'Souza, Derrick 114
Dake, Jerry 339
Elam, Dennis 147
Engler, Dennis 270
Evangelopoulos, Nicholas 126
Forgey, Fred 66
Foster, Charles 780
Friesen, Daniel 63
Frost, Carol 126
Gade, Michael 285
Ganesh, Gopala 369
Goktan, Ayse 246
Goodwin, Vicki 45
Guzman, Francisco 423
He, Min (Enya) 210
Hite, Dwight 135
Holmes, Gary 342
Hossain, Muhammad 657
Hubbard, Joan 516
Hutchison, Paul 84
Huzdovich, James 48
Hynak, Christopher 198
Impson, Michael 39
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Student Credit Hours by Involvement by session

2008-Spring
Day
Faculty Name Part Supp
Insley, Robert 51
Jayakumar, Maliyakal 339
Jensen, Bradley 660
Jones, Kevin 111
Kappelman, Leon 330
Kim, Jaehoon 156
Knipper, Mike 51
Koh, Chang 48
Kulkarni, Shailesh 75
Kvanli, Alan 447
Ledgerwood, Donna 399
Lewin, Jeffrey 303
Lillie, Nancy 141
Liu, Xiang (Samantha) 171
MacDonald, Don 426
Manuj, Ila 63
McCormick, Gary 273
McDonald, James 177
Menge, Jennifer 378
Merino, Barbara 24
Miles, Grant 12
Maorris, Richard 864
Niu, Kuei-Hsien (Jeff) 126
Olvera, Renee 201
Pan, Yougqin 240
Paswan, Audhesh Kumar 117
Pavur, Robert 48
Pelton, Lou 339
Pentina, Iryna 480
Pike, Byron 240
Poe, Stephen 99
Powell, James 633
Robinson, Shani 339
Roden, Peyton 333
Russell, Lisa 249
Ryan, Sherry 42
Sager, Jeffrey 660
Salimath, Manjula 192
Schuessler, Joseph 210
Selcuk, Ertekin 204
Siddiqi, Mazhar 180
Sidorova, Anna 657
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Student Credit Hours by Invoivement by session
2008-Spring

Day
Faculty Name Part Supp

Sivakumar, Socumya 27

Smith, Alan 36
Spears, Nancy 15

Spence, Jimmy 33

Staff, Marcia 177

Stodnick, T. Michael 330

Strutton, H. David 453

Stucky, Alan 165
Swartz, Stephen 90

Taylor, III, Lewis 114
Thompson, Kenneth 1,140

Treger, Mark 213
Vedder, Richard 636

Welch, Russell 18
White, Richard 258

Windsor, John 57
Winson-Geideman, Kimberly 243

Young, Randail 498
Zimmermann, Harvey 99

Day 18,809 7,152 25,961 |

% of totai SCH taught by participating faculty: 72.45%

(Department % required to be taught by participating faculty: > 60 %)
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Student Credit Hours by Involvement by session

2008-Spring
Evening
Faculty Name Part supp
Ames, Scott 45
Annamalai, Danielle 39
Baen, John 192
Ball, Jon 276
Bibb, Kyle 60
Blankson, Charles 132
Braswell, Michael 156
Brown, Steven 39
Chowdhury, Jhinuk 138
Clay, Ir., Raymond 75
Cole, C. Steven 156
Conover, James 15
Curtis, Mary 105
Cutler, Ross 240
D'Souza, Derrick 36
Dake, Jerry 117
Pavis, Mark 93
Durham, James 78
Evangelopoulos, Nicholas 249
Forgey, Fred 135
Foster, Charles 117
Friesen, Daniel 246
Frost, Carol 210
Furst, Jack 63
Gade, Michael 126
Goodwin, Vicki 90
Guttery, Randall 15
Guynes, Carl 84
Guzman, Francisco 105
Hale, Rusty 72
He, Min {Enya) 174
Hodges, Joe 36
Hubbard, Joan 45
Impson, Michael 63
Jayakumar, Maliyakal 342
Jensen, Bradley 297
Jchnson, J. 87
Jones, Mary i8
Kappelman, Leon 60
Karafiath, Imre 180
Kensinger, John 75
Kim, Jaehoon 111
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Student Credit Hours by Involvement by session
2008-Spring

Evening
Faculty Name Part Supp
Koh, Chang 39
Kromer, Jeffrey 24
Kulkarni, Shailesh 66
Kuykendall, April 225
Kvanli, Alan 642
Lapointe, Fred 72
Lau, Wai 141
Ledgerwood, Donna 18
Li, Zhen 132
Liu, Xiang (Samantha) 225
Madapusi, Arunkumar 9%
Manuj, Ila 219
McCormick, Gary 120
McDonald, James 81
Merino, Barbara 228
Merki, Mark 228
Niu, Kuei-Hsien (Jeff) 123
Olson, Robin 120
Paswan, Audhesh Kumar 36
Peak, Daniel 366
Pitre, Evelyn 138
Poe, Stephen 57
Pohlen, Terrance 18
Ponthieu, Louis a0
Qin, Hong 651
Racca, Joshua 219
Radnik, Lydia 87
Raman, K. K, 366
Reyna, Miquel 114
Roden, Peyton 315
Rogers, Pamela 105
Ryan, Sherry 30
Sager, Jeffrey 95
Savitz, Jeffrey 69
Siddigi, Mazhar 96
Sidorova, Anna 15
Sivakumar, Socumya 3
Spears, Nancy 69
Spence, Jimmy 48
Stodnick, T. Michael 18
Strutton, H. David 342
Swartz, Stephen 33
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Student Credit Hours by Involvement by session
2008-Spring

Evening
Faculty Name Part Supp
Terrell, Thomas 240
Tripathy, Niranjan 135
Vedder, Richard 408
Vineyard, Ramona (Mona) 75
Welch, Russell 177
White, LeRoy 132
Windsor, John 36
Wu, Yu 117
Young, Randall 87
Zimmermann, Harvey 135
Evening 8,372| 4,341 12,713
% of total SCH taught by participating faculty: 65.85%
(Department % required to be taught by participating faculty: > 60 %)
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Student Credit Hours by Involvement by session
2008-Spring

Inet
Facuity Name Part Supp

Conover, James 47

D'Souza, Derrick 102

Davis, Mark 150

Grabner, John 42
Hasty, Ronald 528

Hubbard, Joan 60

Hutchison, Paul 141

Insley, Robert 759
Jayakumar, Maliyakal 231

Johnson, 1. 768

Madapusi, Arunkumar 150
Morris, Richard 651
Muniz, Elizabeth 150
Pelton, Lou 78

Pentina, Iryna 168
Ponthieu, Louis 711

Richards, Thomas 96
Rogers, Pamela 246
Selcuk, Ertekin 303
Sexton, Sidney 654

Sun, Qin 147
Tavlor, III, Lewis 168
Thompson, Kenneth 144

Watson, Warren 303

Inet 4,844 1,953 6,797

% of total SCH taught by participating faculty: 71.26%

({Department % required to be taught by participating faculty: > 60 %)
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Table 9-1: Summary of Faculty Sufficiency
in Discipline and School
Student Credit Hours by Involvement by campus

2008-Spring

Part Supp Total % Part
Dallas 1,452 543 1,995 72.8%
Denton 30,443 12,903 43,346 70.2%
Frisco 129 129 100.0%
% of total SCH taught by
participating faculty: 32,024 13,446 45,470 70.4%

{Department % required to he taught by participating faculty: > 60 %)
(College % requirat to be taught by participating facully: » 75 %)
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Student Credit Hours by Involvement by campus
2008-Spring

Dallas
Faculty Name Part Supp
Altman, Barbara 90
Ames, Scott Q0
Brown, Steven 39
Calhoun, Glo 111
Capan, Cengiz 48
D'Souza, Derrick 36
Elam, Dennis 147
Forgey, Fred 201
Foster, Charles 117
Friesen, Daniel 309
Goktan, Ayse 246
Insley, Robert 51
Johnson, J. 87
Kromer, Jeffrey 24
QOlson, Robin 120
Sivakumar, Soumya 30
Smith, Alan 36
Treger, Mark 213
Dallas 1,452 543 1,995

9% of total SCH taught by participating facuity:

72.78%

(Department % required to be taught by participating facuity: > 60 %)
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Student Credit Hours by Involvement by campus

2008-Spring

Denton
Faculty Name Part Supp
Annamalai, Danielle 102
Atwood, Tammy 84
Baen, John 888
Ball, Jon 276
Becker, Jack 36
Bibb, Kyle 60
Blankson, Charles 603
Braswell, Michael 450
Cain, April 117
Capan, Cengiz 66
Cernas-Ortiz, Daniel 234
Chandrasekaran, Perinkolam 1,035
Chowdhury, 3hinuk 465
Chui, Chun-Tat (Lawrence) 144
Clay, Ir., Raymond 158
Cole, C. Steven %0
Conover, James 62
Conover, Teresa i14
Curtis, Mary 120
Cutler, Ross 810
D’'Souza, Derrick 216
Dake, Jerry 456
Davis, Mark 243
Durham, James 78
Engler, Dennis 270
Evangelopoulos, Nicholas 312
Foster, Charles 780
Frost, Carol 336
Furst, Jack 63
Gade, Michael 411
Ganesh, Gopala 369
Goodwin, Vicki 135
Grabner, John 42
Guttery, Randall 15
Guynes, Carl 84
Guzman, Francisco 528
Hale, Rusty 72
Hasty, Ronald 528
He, Min (Enya) 384
Hite, Dwight 135
Hodges, Joe 36
Holmes, Gary 342
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Table 9-1: Summary of Faculty Sufficiency
in Discipline and School
Student Credit Hours by Involvement by campus

2008-Spring

Part Supp Total % Part
Dallas 1,452 543 1,995 72.8%
Denton 30,443 12,903 43,346 70.2%
Frisco 129 129 100.0%
% of total SCH taught by
participating faculty: 32,024 13,446 45,470 70.4%

{Department % required to he taught by participating faculty: > 60 %)
(College % requirat to be taught by participating facully: » 75 %)
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Student Credit Hours by Involvement by campus
2008-Spring

Denton
Faculty Name Part Supp
Paswan, Audhesh Kumar 153
Pavur, Robert 48
Peak, Daniel 366
Pelton, Lou 417
Pentina, Iryna 648
Pike, Byron 240
Pitre, Evelyn 138
Poe, Stephen 156
Pohlen, Terrance i8
Ponthieu, Louis 801
Powell, James 633
Qin, Hong 651
Racca, Joshua 219
Radnik, Lydia 37
Raman, K. K. 366
Reyna, Miguel 114
Richards, Thomas 96
Robinson, Shani 339
Roden, Peyton 648
Rogers, Pamela 35
Russell, Lisa 249
Ryan, Sherry 72
Sager, Jeffrey 755
Salimath, Manjula 192
Savitz, Jeffrey 69
Schuesster, Joseph 210
Selcuk, Ertekin 507
Sexton, Sidney 654
Siddiqi, Mazhar 276
Sidorova, Anna 672
Spears, Nancy 84
Spence, Jimmy 81
Staff, Marcia 177
Stodnick, T. Michael 348
Strutton, H. David 795
Stucky, Alan 165
Sun, Qin 147
Swartz, Stephen 123
Taylor, I1I, Lewis 282
Terrell, Thomas 240
Thompson, Kenneth 1,284
Tripathy, Niranjan 135
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Student Credit Hours by Involvement by campus
2008-Spring

Denton
Faculty Name Part Supp

Vedder, Richard 1,044
Vineyard, Ramona (Mana) 75
Watson, Warren 303
Welch, Russell 185
White, LeRoy 132
White, Richard 258
Windsor, John 93
Winson-Geideman, Kimberly 243
Wu, Yu 117
Young, Randall 585
Zimmermann, Harvey 234

Denton 30,443| 12,903 43,346
% of total SCH taught by participating faculty: 70.23%

{Department % required to be taught by participating faculty: > 60 %)
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Student Credit Hours by Involvement by campus
2008-Spring

Frisco
Faculty Name Part Supp
Cole, C. Steven 66
Evangelopoulos, Nicholas 63
Frisco 129 129
% of total SCH taught by participating faculty: 100.00%

{Department % required to be taught by participating faculty: > 60 %)
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Table 1

Faculty Sufficiency by Department

Fall 2007
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2007-Fall

Accounting
Faculty Name Part Supp

Atwood, Tammy 273

Ball, Jon 237
Chui , Chun-Tat (Lawrence) 240
Clay, Jr., Raymond 138

Conover, Teresa 501

Curtis, Mary 171

Cutler, Ross 489

Elam, Dennis 120

Elrod, Gene 18
Frost, Carol 174

Hale, Rusty 21
Hutchison, Paul 138
Klammer, Thomas 396

Koss, Ray 96
Kromer, leffrey 39
Kurdi, Ammr 336
Liu, Xiang (Samantha) 321
Mayper, Alan 147
McDonald, Sharmila 795

Merino, Barbara 15

Olvera, Renee 339
Pike, Byron 339
Racca, Joshua 135
Raman, K. K. 471
Robinson, Shani 237
Vineyard, Ramona (Mona) 123
Widmer, Robert 87
Wiiner, Neil 261

Young, Randall 639
Zimmermann, Harvey 120

Accounting 4,446, 2,970 7,416

9 of total SCH taught by participating faculty: 59.95%

(Department % required to be taught by participating faculty; > 60 %)
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2007-Fall

Finance, Insurance, Real Estate and Law
Faculty Name Part Supp
Baen, John 1,025.00
Braswell, Michael 288
Carter, Michael 141
Chandrasekaran, Perinkolam 996
Cole, C. Steven 219
Conover, James 9
Durham, James 132
Engler, Dennis 210
Forgey, Fred 219
Foster, Charles 639
Furst, Jack 72
Guttery, Randall 171
He, Min (Enya) 357
Impson, Michael 60
Karafiath, Imre 336
Kensinger, John 66
Kim, Jaehoon 180
MacDonald, Don 330
McCormick, Gary 111
McDonald, James 792
Qlson, Robin 102
Poe, Stephen 195
Roden, Peyton 238.5
Siddiqi, Mazhar 285
Staff, Marcia 465
Stucky, Alan 138
Tripathy, Niranjan 78
Welch, Russell 183
Wells, Brenda 360
Winslow, Barry 45
Winson-Geideman, Kimberly 261
Finance, Insurance, Real Estate and La
w 7,646 1,062 8,708
%, of total SCH taught by participating faculty: 87.80%

{Department % required to be taught by participating faculty: > 60 %)
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2007-Fall

Information Technology & Decision Sciences
Faculty Name Part Supp

Becker, Jack 462

Capan, Cengiz 66

Dake, Jerry 987
Evangelopoulos, Nicholas 234

Friesen, Daniel 432

Guynes, Carl 105

Hossain, Muhammad 648
Jayakumar, Maliyakal 294

Jensen, Bradley 966

Jones, Mary 15
Kappetman, Leon 69

Koh, Chang 69

Kvanli, Alan 1,080.00

Magro, Michael 324
Pan, Youqin 243
Pavur, Robert 654
Prybutok, Victor 162

Richards, Thomas 102
Ryan, Sherry 357
Schuessler, Joseph 327
Sidorova, Anna 141

Spence, Jimmy 747

Vedder, Richard 75

Windsor, John 216

Wu, Yu 705

[ Information Technology & Decision Scie
nces 7,836] 1,644 9,480

%o of total SCH taught by participating faculty: 82.66%

{Department % required to be taught by participating faculty: > 60 %)
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2007-Fall

Management

Faculty Name Part Supp

Altman, Barbara 192
Annamaiai, Danielle 219

BarNir, Anat 156

Calhoun, Glo 120
Cernas-Ortiz, Daniel 102
Davis, Mark 153

D'Souza, Derrick 207

Goktan, Ayse 261

Goodwin, Vicki 141

Hite, Dwight 201
Hubbard, Joan 498
Huzdovich, James 180
Insley, Robert 843

Johnson, J. 567
Kuykendalt, April 453
Lau, Wai 141
Ledgerwood, Donna 357

Li, Zhen 138
Lillie, Nancy 144
Madapusi, Arunkumar 81
Miles, Grant 123

Muniz, Elizabeth 126
Niu, Kuei-Hsien (Jeff) 114
Pennington, Myles 144
Pitre, Evelyn 144
Ponthieu, Louis 588

Powell, James 1,062.00

Rogers, Pamela 387
Russell, Lisa 159
Salimath, Manjula 225

Sexton, Sidney 966

Stodnick, T. Michael 177

Taylor, III, Lewis 444

Watson, Warren 270

White, LeRoy 114
White, Richard 153

Management 7,746| 2,604 10,350

% of total SCH taught by participating faculty: 74.84%

{Department % required to be taught by participating faculty: > 60 %)
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2007-Fall

Marketing & Logistics

Faculty Name Part Supp

Ames, Scott 78
Blankson, Charles 198
Chowdhury, Jhinuk 573
Crawford, John 234

Farris II, M. Theodore 72

Gade, Michael 348
Ganesh, Gopala 216

Guzman, Francisco 312

Hasty, Ronaid 723

Holmes, Gary 342
Lewin, Jeffrey 363

Manuj, Ila 114

Morris, Richard 759
Paswan, Audhesh Kumar 111

Pelton, Lou 111

Pentina, Iryna 723
Pohlen, Terrance 69

Sager, Jeffrey 654

Savitz, Jeffrey 90
Selcuk, Ertekin 297
Sivakumar, Soumya 162

Spears, Nancy 429

Strutton, H. David 90

Sun, Qin 339
Swartz, Stephen 339
Thompson, Kenneth 1,468.50

Treger, Mark 129
Ye, Lei (Lilly) 306

Marketing & Logistics 6,317 3,333 9,650

% of total SCH taught by participating faculty: 65.46%

(Department % required to be taught by participating faculty: > 60 %)
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Table 9-1: Summary of Faculty Sufficiency

in Discipline and School

Student Credit Hours by Involvement by session

2007-Fall
Part Supp Total %o Part
Day 20,007 6,537 26,544 75.4%
Evening B,966| 3411 12,377 72.4%
INET 5,018 1,665 6,683 75.1%
% of total SCH taught by
participating faculty: 33,991| 11,613| 45,604 74.5%

(Pepartment % reguired to be taught by participating faculty: > &0 %)
(College % requited to be taught by participating faculty: = 75 %)
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Student Credit Hours by Involvement by session

2007-Fall
Day
Faculty Name Part Supp
Altman, Barbara 192
Ames, Scott 60
Annamalai, Danielle 102
Atwood, Tammy 273
Baen, John 1,014
Ball, Jon 237
BarNir, Anat 15
Becker, Jack 168
Blankson, Charles 162
Braswell, Michael 216
Carter, Michael 75
Chandrasekaran, Perinkolam 956
Chowdhury, Jhinuk 573
Clay, Jr., Raymond 54
Cole, C. Steven 168
Conover, James 9
Conover, Teresa 198
Crawford, John 90
Curtis, Mary 84
Cutler, Ross 249
D'Souza, Derrick 111
Dake, Jerry 660
Elam, Dennis 120
Elrod, Gene 18
Engler, Dennis 210
Evangelopoulos, Nicholas 171
Forgey, Fred 33
Foster, Charles 582
Friesen, Daniel 75
Furst, Jack 72
Gade, Michael 270
Ganesh, Gopala 168
Goktan, Ayse 123
Goodwin, Vicki 141
Guttery, Randall 171
Guynes, Carl 81
Guzman, Francisco 135
He, Min (Enya) 273
Hite, Dwight 201
Holmes, Gary 342
Hossain, Muhammad 648
Hubbard, Joan 381
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Student Credit Hours by Invoivement by session

2007-Fall
Day
Faculty Name Part Supp
Hutchison, Paul 15
Insley, Robert 843
Jensen, Bradley 324
Jones, Mary 15
Kappelman, Leon 48
Karafiath, Imre 159
Kensinger, John 9
Kim, Jaehoon 180
Kiammer, Thomas 75
Koh, Chang 36
Kvanli, Alan 519
Lau, Wai 141
Ledgerwood, Donna 318
Lewin, Jeffrey 363
Li, Zhen 138
Lillie, Nancy 144
Liu, Xiang (Samantha) 321
MacDonatd, Don 330
Madapusi, Arunkumar 31
Magro, Michael 324
Manuj, Ila 114
Mayper, Alan 81
McDonald, James 417
McDonaid, Sharmila 444
Merino, Barbara 15
Morris, Richard 249
Niu, Kuei-Hsien (Jeff) 114
Olvera, Renee 339
Pan, Yougin 243
Paswan, Audhesh Kumar 111
Pentina, Iryna 432
Pike, Byron 339
Poe, Stephen 93
Pohlen, Terrance 69
Powell, James 594
Prybutok, Victor 147
Raman, K. K. 135
Robinson, Shani 237
Rogers, Pamela 108
Russell, Lisa 159
Ryan, Sherry 357
Sager, Jeffrey 654
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Student Credit Hours by Involvement by session

2007-Fali
Day
Faculty Name Part Supp

Salimath, Manjula 225
Schuessler, Joseph 327
Siddigi, Mazhar 168

Sidorova, Anna 129
Sivakumar, Soumya 162

Spears, Nancy 333

Spence, Jimmy 747

Staff, Marcia 447

Stodnick, T. Michael 63

Strutton, H. David 18

Stucky, Alan 138
Swartz, Stephen 279
Thompson, Kenneth 1,389

Treger, Mark 63
Vedder, Richard 33

Vineyard, Ramona {(Mona) 66
Welch, Russell 24
Wells, Brenda 360

White, LeRoy 114
White, Richard 135

Wilner, Neil 69
Winson-Geideman, Kimberly 144

Wu, Yu 651

Ye, Lei (Lilly) 306
Young, Randall 333
Zimmermann, Harvey 66

Day 20,007 6,537 26,544

9 of total SCH taught by participating faculty: 75.37%

(Department % required to be taught by participating facuity: > 60 %)
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Student Credit Hours by Invoivement by session

2007-Fall
Evening
Faculty Name Part Supp
Ames, Scott 18
Baen, John 15
Becker, Jack 294
Blanksen, Charles 36
Braswell, Michael 72
Calhoun, Glo 120
Capan, Cengiz 66
Carter, Michael 66
Cernas-Ortiz, Daniel 102
Chui, Chun-Tat (Lawrence) 240
Clay, Ir., Raymond 84
Cole, C. Steven 51
Conover, Teresa 303
Crawford, John 144
Curtis, Mary 87
Cutler, Ross 240
D'Souza, Derrick 96
Dake, Jerry 327
Davis, Mark 120
Durham, James 132
Evangelopoulos, Nicholas 63
Farris II, M. Theodore 72
Forgey, Fred 186
Foster, Charles 57
Friesen, Daniel 357
Frost, Carol 174
Gade, Michael 78
Goktan, Ayse 138
Guynes, Carl 24
Guzman, Francisco 177
Hale, Rusty 21
He, Min (Enya) 84
Hutchison, Paul 123
Huzdovich, James 180
Impsen, Michael 60
Jayakumar, Malivakal 105
Jensen, Bradley 642
Johnson, J. 57
Kappelman, Leon 21
Karafiath, Imre 177
Kensinger, John 57
Koh, Chang 33
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Student Credit Hours by Invoivement by session

2007-Fall
Evening
Faculty Name Part Supp
Koss, Ray 96
Kromer, Jeffrey 39
Kurdi, Ammr 336
Kuykendall, April 453
Kvanli, Alan 561
Ledgerwood, Donna 39
Mayper, Alan 66
McCormick, Gary 111
McDonald, James 375
McDonald, Sharmila 231
Miles, Grant 123
Olson, Robin 102
Pavur, Robert 654
Pelton, Lou 72
Pennington, Myles 144
Pitre, Evelyn 144
Poe, Stephen 102
Ponthieu, Louis 45
Powell, James 468
Prybutok, Victor 15
Racca, Joshua 135
Raman, K. K. 336
Roden, Peyton 68
Rogers, Pamela 279
Savitz, Jeffrey S0
Siddigi, Mazhar 117
Sidorova, Anna 12
Stodnick, T. Michael 114
Swartz, Stephen 60
Treger, Mark 66
Tripathy, Niranjan 78
Vedder, Richard 42
Vineyard, Ramona (Mona) 57
Welch, Russell 159
White, Richard 18
Widmer, Robert 87
Wilner, Neil 192
Windsor, John 216
Winslow, Barry 45
Winson-Geideman, Kimberly 117
Wu, Yu 54
Young, Randall 306
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Student Credit Hours by Involvement by session

2007-Fall
Evening
Faculty Name Part Supp
Zimmermann, Harvey 54
Evening 8,966 3,411 12,377
%% of total SCH taught by participating faculty: 72.44%

(Department % required to be taught by participating faculty: > 60 %)
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Student Credit Hours by Involvement by session

2007-Fall
Inet
Faculty Name Part Supp

Annamalai, Danielle 117

BarNir, Anat 141

Davis, Mark 33

Ganesh, Gopala 48

Hasty, Ronald 723

Hubbard, Joan 117
Jayakumar, Maliyakal 189

Johnsan, J. 510

Klammer, Thomas 321

McDonald, Sharmila 120

Morris, Richard 510
Muniz, Elizabeth 126
Pelton, Lou 39

Pentina, Iryna 291
Ponthieu, Louis 543

Richards, Thomas 102
Roden, Peyton 171

Selcuk, Ertekin 297
Sexton, Sidney 966

Spears, Nancy 96

Staff, Marcia 18

Strutten, H, David 72

Sun, Qin 339
Taylor, I1I, Lewis 444
Thompseon, Kenneth 80

Watson, Warren 270

Inet 5,018 1,665 6,683

% of total SCH taught by participating faculty: 75.08%

(Department % required to be taught by participating faculty: > 60 %)
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Table 9-1: Summary of Faculty Sufficiency
in Discipline and School
Student Credit Hours by Involvement by campus

2007-Fall
Part Supp Total % Part
Dallas 1,830 510 2,340 78.2%
Denton 32,067 11,103 43,170 74.3%
Frisco 93 93| 100.0%
% of total SCH taught by
participating faculty: 33,990 11,613 45,603 74.5%

(Department % required to be taught by participating faculty: » 60 %)
(College % required to be taught by participating faculty: = 75 %)
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Student Credit Hours by Involvement by campus

2007-Fall
Dallas
Faculty Name Part Supp

Altman, Barbara 192

Ames, Scott 78

Calhoun, Glo 120
Carter, Michael 141

D'Souza, Derrick 51

Eiam, Dennis 120

Elrod, Gene 18
Forgey, Fred 219

Foster, Charles 57

Friesen, Daniel 432

Goktan, Ayse 261

Hale, Rusty 21
Insley, Robert 60

Johnson, 1. 57

Kromer, Jeffrey 39
Madapusi, Arunkumar 81
Olson, Robin 102
Sivakumar, Soumya 162

Treger, Mark 129

Dallas 1,830 510 2,340

9% of total SCH taught by participating facuity: 78.21%

(Department % required to be taught by participating faculty: > 60 %)
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Student Credit Hours by Involvement by campus

2007-Fall
Denton
Faculty Name Part Supp
Annamalai, Danielle 219
Atwood, Tammy 273
Baen, John 1,029
Bali, Jon 237
BarNir, Anat 156
Becker, Jack 462
Blankson, Charles 198
Braswell, Michael 288
Capan, Cengiz 66
Cernas-Ortiz, Daniel 102
Chandrasekaran, Perinkalam 996
Chowdhury, Jhinuk 573
Chui, Chun-Tat (Lawrence) 240
Clay, Jr., Raymond 138
Cole, C. Steven 219
Conover, James 9
Conover, Teresa 501
Crawford, John 234
Curtis, Mary 171
Cutler, Ross 489
D'Souza, Derrick 156
Dake, Jerry 987
Davis, Mark 153
Purham, James 132
Engler, Dennis 210
Evangelopoulos, Nicholas 234
Farris II, M. Theodore 72
Foster, Charles 582
Frost, Carol 174
Furst, Jack 72
Gade, Michael 348
Ganesh, Gopala 216
Goodwin, Vicki 141
Guttery, Randall 171
Guynes, Carl 105
Guzman, Francisco 312
Hasty, Renald 723
He, Min (Enya) 357
Hite, Dwight 201
Holmes, Gary 342
Hossain, Muhammad 648
Hubbard, Joan 498
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Student Credit Hours by Invoivement by campus

2007-Fall
Denton
Facuity Name Part Supp
Hutchison, Paul - 138
Huzdovich, James ‘ 180
Impseon, Michael 60
Insley, Robert 783
Jayakumar, Maliyakal 294
Jensen, Bradley 966
Johnson, J. 510
Jones, Mary 15
Kappelman, Leon 69
Karafiath, Imre 336
Kensinger, John 66
Kim, Jaehoon 180
Klammer, Thomas 396
Koh, Chang 69
Koss, Ray 96
Kurdi, Ammr 336
Kuykendall, April 453
Kvanli, Alan 1,080
Lau, Wai 141
Ledgerwood, Donna 357
Lewin, Jeffrey 363
Li, Zhen 138
Lillie, Nancy 144
Liu, Xiang {Samantha) 321
MacDonaid, Don 330
Magro, Michael 324
Manuj, Ila 114
Mayper, Alan 147
McCormick, Gary 111
McDonald, James 792
McDonald, Sharmila 795
Merino, Barbara 15
Miles, Grant 123
Morris, Richard 759
Muniz, Elizabeth 126
Niu, Kuei-Hsien (Jeff) 114
Olvera, Renee 339
Pan, Yougqin 243
Paswan, Audhesh Kumar 111
Pavur, Robert 654
Pelton, Lou 75
Pennington, Myles 144
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Student Credit Hours by Involvement by campus

2007-Fali
Denton
Faculty Name Part Supp
Pentina, Iryna 723
Pike, Byron 339
Pitre, Evelyn 144
Poe, Stephen 195
Pchlen, Terrance 69
Ponthieu, Louis 588
Powell, James 1,062
Prybutok, Victor 162
Racca, Joshua 135
Raman, K. K. 471
Richards, Thomas 102
Robinson, Shani 237
Roden, Peyton 239
Rogers, Pamela 387
Russell, Lisa 159
Ryan, Sherry 357
Sager, Jeffrey 654
Salimath, Manjula 225
Savitz, Jeffrey 90
Schuessler, Joseph 327
Selcuk, Ertekin 267
Sexton, Sidney 966
Siddigi, Mazhar 285
Sidorova, Anna 141
Spears, Nancy 429
Spence, Jimmy 747
Staff, Marcia 465
Stodnick, T. Michael 177
Strutton, H. David 90
Stucky, Alan 138
Sun, Qin 339
Swartz, Stephen 335
Taylor, 111, Lewis 444
Thompson, Kenneth 1,469
Tripathy, Niranjan 78
Vedder, Richard 75
Vineyard, Ramona (Mona) 123
Watson, Warren 270
Welch, Russeli 183
Wells, Brenda 360
White, LeRoy 114
White, Richard 153
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Student Credit Hours by Involvement by campus

2007-Fall
Denton
Faculty Name Part Supp

Widmer, Robert 87
Wilner, Neil 204
Windsor, John 216
Winslow, Barry 45
Winson-Geideman, Kimberly 261
Wu, Yu 705
Ye, Lei {Lilly) 306
Young, Randall 639
Zimmermann, Harvey 120

Denton 32,067| 11,103 43,170
% of total SCH taught by participating faculty: 74.28%

(Department % required to be taught by participating faculty: > 60 %)
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Student Credit Hours by Involvement by campus

2007-Fall
Frisco
Faculty Name Part Supp
Pelton, Lou 36
Wilner, Neil 57
Frisco 93 93
% of total SCH taught by participating faculty: 100.00%

(Department % required to be taught by participating faculty: > 60 %)
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Table 2

Intellectual Contributions Summary

By Department
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Table 2A

Faculty Qualifications

By Department
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_Ball, Jon PQ 50
Bibb, Kyle PQ 25
| Cain, April PQ 25
| Clay, Jr., Raymond J. PQ 100
Conover, Tercsa AQ 100
Curtis! Marg B. AQ 100
Cutler, Ross PQ 100
Elam, Dennis AQ 100
Frost, Carol AQ 100
Hale, Rusty PQ 25
Hodges, Toe PQ 25
Hutchison, Paul D, AQ 100
Kromer, Jeffrev PQ 25
Mayper, Alan AQ 100
Menge, Jenpifer PQ 50
. Merino, Barbara D. AQ 100
Merki. Matk PQ 25
Radnik, Lydia PO 12.5
 Raman. K. K. AQ 100
Reyna, Miquel PO 25
Smith, Alan PQ 50
Vineyard, Ramona (Mona) PQ 25
Walker, Anthony PQ 12.5
| Wilner, Neil AQ 100
Young, Randall AQ-PhLD 100
Zimmermann, Harvey PQ 100
Chui , Chun-Tat (Lawrence) AQ-Ph.D 50
Hynak, Christopher AQ-PhD 25
Liu, Xiang (Samantha) AQ-PhLD 50
Olvera, Renee AQ-PhD 25
Pike, Byron AQ -Ph.D 25
Racca. Joshua AQ-PhD 25
Robinson, Shani AQ -PLD
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Baen, John S. AQ 100

Braswell, Michael K. AQ 100

Brown, Steven F, AQ 25

Carter, Michael AQ 100

Chandrasekaran, Perinkolam AQ 100

Cole, C. Steven AQ 100

Conover, James Allen AQ 100

Durham, James PQ 25
Engler, Dennis PQ 50
Forgey, Fred A. AQ 100

Foster, Charles M. Neither AQ/PQ 100
Furst, Jack PQ 25
Guitery, Randall S. AQ 100

He, Min (Enya) AQ 100

Impson, Michael Neither AQ/PQ 100
Karafiath, Imre AQ 100

Kensinger, John W. AQ 100

Lapointe, Fred P. PQ 25
MacDonald, Don N. PQ 100
McCormick, Gary P, AQ 100

McDonald, James 1. PQ 100
Qlson, Robin PQ 25
Poe, Stephen L. AQ 100

Roden, Pevton Foster AQ 100

Siddiqi, Mazhar AQ 100

Staff, Marcia J. AQ 100

Stucky. Alan PO 25
Terrell, Thomas PQ 25
Tripathy, Niranjan AQ 100

Welch, Russell PQ 75
Wells, Brenda P. PQ 100
Winslow, Barry PQ

Winson-Geideman, Kimberly AQ 100
Jones, Kevin AQ -Ph.D 25

Kim, Jaehoon

185
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Becker, Jack D, AQ 100
Capan, Cengiz PO 50
Dake, Jerry PQ 100
Evangelopoulos, Nicholas AQ 100
Friesen, Danicl AQ 100
Guynes, Carl Stephen AQ 100
Jayakumar, Maliyakal D. Neither AQ/PQ 100
Jensen, Bradley K. AQ 100
Jones, Mary Callie AQ 100
Kappelman, [eon Allan AQ 100
Koh, Chang AQ 100
Kulkarni, Shailesh AQ 100
Kvanli, Alan H. AQ 100
Pavur, Robert J. AQ 100
Peak, Daniel AQ 100
Prybutok, Victor R. AQ 100
Richards, Thomas AQ 50
Ryan, Sherry D. AQ 100
Sidorova, Anna AQ 100
Spence, Jimmy W. Neither AQ/PQ 100
Vedder, Richard G. AQ 100
Windsor, John C, AQ 100
Wu, Yu AQ 100
Hossain, Muhammad AQ-Ph.D
Magro, Michael AQ-PhD
Pan, Yougin AQ -Ph.D 50
Qin, Hong AQ -Ph.D 50
AQ - Ph.D 25

Schuessler

Joseph
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Altman, Barbara PQ 100
Annamalai, Danielle Cooper AQ 100

BarNir, Anat AQ 100

Calhoun, Glo PQ 25
Davis, Mark A. AQ 100

D'Souza, Derrick E. AQ 100

Goktan, Ayse Banu AQ 100

Goodwin, Vicki L. AQ 100

Hubbard, Joan PO 100
Huzdovich. James PQ 25
Insley, Robert PQ 100
Johnson, Joe L. PQ 100
Kuo, Ching-Chung AQ 100

Kuykendall, April PQ 25
Ledgerwood, Donna E. AQ 100

Lillie, Nancy G. Boyd AQ 100

Miles, Grant E. AQ 100

Muniz, Elizabeth AQ 25

Pitre, Evelyn Neither AQ/PQ 25
Ponthieu, Louis D. PQ 100
Powell, James D. PO 100
Salimath, Manjula S. AQ 100

Sexton, Sidney Michael PQ 50
Stodnick, T. Michael AQ 100

Taylor, III, Lewis A. AQ 100

Watson, Warren E. AQ 100

White, LeRoy PO 25
White, Richard E. AQ 100

Cernas-Ortiz, Daniel AQ-PhD 25

Hite, Dwight AQ-PhD 25

Lau, Wai AQ -PhD 25

Lawani, Uyi AQ -Ph.D

1i, Zhen AQ-PhD 25

Madapusi, Arunkumar AQ -PhD 50

Niu, Kuei-Hsien (Jeff) AQ-PhD 50

Rogers, Pamela AQ -PhD 75

Russell, Lisa AQ -Ph.D




Ames, Scott A. PQ 100
Blankson, Charles AQ 100

Chowdhury, JThinuk AQ 100

Crawford, John C. AQ 100

Farris II, M., Theodore AQ 100

Gade, Michael PQ 100
Ganesh, Gopala AQ 100

Grabner, John AQ 50

Guzman, Francisco AQ 100

Hasty, Ronald W. AQ 100

Holmes, Gary AQ 50

Lewin, Jeffrey E. AQ 100

Manuj, Ila AQ 100

Morris, Richard PQ 100
Paswan, Audhesh Kumar AQ 100

Pelton, Lou E. AQ 100

Pohlen, Terrance L. AQ 100
Sager, Jeffrey Kenneth AQ 100

Savitz, Jeffrey PQ 25
Sivakumar, Soumya AQ 100

Spears, Nancy AQ 100

Strutton, H. David AQ 100

Swartz, Stephen M. AQ 100

Thompson, Kenneth Niel AQ 100

Treger, Mark PQ 100
Knipper, Michael AQ-PhD 25
Pentina, Iryna AQ -PhD 50.0

Selcuk, Ertekin AQ-PhD 50
Sun, Qin AQ-PhD 25

Ye. Lei (Lilly)
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Table 2A

Faculty Qualifications

By Campus
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‘Pable 10-21 Caleulations Relative to Deployment

of Qualified Faculty
Spring 2008
Denton
FRruity Narme % of Time Dedicated
{UICK OR YacUicy Mempat 10 entar/ view
explanatory to the School's Missibn
Fémarks - RIgNIENTEH COIR inaicace Saved
remarks) Qualifications Acad Prof Other

Annamalal, Danielle Cooper AQ, 100.0

Atwood, Tammy Jean AR 100.0
| Baen, John S, AQL 1000

Ball, Jon rPQ, 50.0
__jBE‘NEr, Anat AQ 100.0

Becker, Jack D. AG 100.0

Bibb, Kvle rQ 250

Blapkson, Charles AQ 100.0

Braswell, Michael K. AG 100.0

Cain, April M. PQ 25.0
__g;gihoun! Glo PQ 25.0

Capan, Cengiz PQ 50,0
.Cha ndrasekaran, Perinkolam AQ 00,0

Chowdhury, Jhinuk AQ 3000

Clay, Jr., Raymond J. PQ 100.0

Cole, C, Steven AQ 1000

Conover, James Allen AQ 100.0

Conover, Terasa ACL 100.0

Crawford, lohn C, AQL 1000

Curtis, Mary B. AQy 100.0

Cutler, Ross pa 100.0

Dake, lerry ra 100.8

Davis, Mark A. AQ 00,6

D'Souza, Derrig__lg@ A 100.0

Durham, James PG 25.0

Engler, Dennis PQ 50.0
_Evangelopoulos, Nicholas AQ 100.0

Farris i, M. Theodore AQ 100.0

Foster, Charles M. Nelther AQ/PQL 100.0

Frost, Caral AQ 100.0

Fursi, Jack PQ, 250

Gade. Michael PQ, 100.0

Ganesh, Gopa!g_ AQ 1000

Goodwin. Vicki L. aQ 160.0
| Grabner, John AQ 50.0

Graves, Qliver Finley AQ 100,06

Guttery, Randall 5, AQ 100.0
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Table 10-2: Calculations Relative to Deployment
of Qualified Faculty

Spring 2008

Denton

Faculty Name

|LIICK ON TECUILy Memper 10 enter;/view
expianatory

remarks - NIENAENTEN Cells INaicate saved

% of Time Dedicated

to the School's Mission

remarks) Qualifications Acad Prof Other

Guynes, Carl Stephen AQ 100.0

Guzman, Francisco AQ 100.0

Hale, Rusty PQ 25.0
Hasty, Ronald W, AQL 100.0

He, Min (Enya) AQ 100.0

Hodges, loe 2Q 5.0
Holmes, Gary AQ 50.0

Hubbard, Joan PO 100.0
Hutchison, Paul D. AQ 100.0
Huzdovich, James PQ 50.0
Impson, Michael Neither AQ/PQ 100.0
Insley, Robert PQ 100.0
Jayakumar, Maliyakal D. Neither AQ/PQ 100.0
Jensen, Bradley K. AQ 100.0

Johnson, J. bynn PQ 100.0
Jones, Mary Callie AQ 100.0
Kappelman, Leon Allan AQ, 100.0

Karafiath, Imre aq 100.0

Kensinger, John W. AQ 100.0

Knipper, Mike AQ 25.0

Koh, Chang AQ 100.0

Kulkarni, Shailesh AQ 100.0

Kuo, Ching-Chung AQ 100.0
Kuykendall, April PQ, 25.0
Kvanli, Alan H. AQ 100.0

Lapointe, Fred P, PQ 25.0
Ledgerwood, Donna E. AQ 100.0

Lewin, leffrey E. AQ 100.0

Lillie, Nancy G, Boyd AQ 100.0
MacDonald, Don N. PO 100.0
Manui, lla AQ, 100.0

Mayper, Alan AQ 100.0
McCormick, Gary P. AQ 100.0

McDonald, James L. PQ 100.0
McDonald, Sharmila PQ 100.0
Menge, Jennifer PQ 50.0
Merino, Barbara D. AQ 100.0
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Table 10-2: Calculations Relative to Deployment

of Qualified Faculty
Spring 2008
Denton
Faculty Name % of Time Dedicated
{LICK ON TaCUIty memaer 10 enter;/view
explanatory to the School's Mission
remarxs - nignigned cens Inaicate saveqa
remarks) Qualifications Acad Prof Dther

Merki, Mark e} 25.0
Miles, Grant E. AQ 100.0

Morris, Richard PO 100.0
Muniz, Elizabeth AQ 25.0

Paswan, Audhesh Kumar AQ 100.0

Pavur, Robert J. AQ 100.0

Peak, Daniel AQ 100.0

Pelton, Lou E. AQ, 100.0

Pitre, Evelyn Neither AQ/PQ 25.0
Poe, Stephen L. AQ 100.0

Pohlen, Terrance L. AQ 100.0

Ponthieu, Louis D, PQ 100.0
Powell, James D. PO, 100.0
Prybutok, Victor R. AQ 100.0

Radnik, Lydia 2 12.5
Raman, K. K. AQ 100.0

Reyna, Miguel PQ 25.0
Richards, Thomas AQ 50.0

Raoden, Peyton Foster AQ 100.0

Ryan, Sherry D, AQ 100.0

Sager, Jeffrey Kenneth AQ 100.0

Salimath, Manjula S. AQ 100.0

Savitz, Jeffrey PQ 50.0
Sexton, Sidney Michael PO 50.0
Siddigi, Mazhar AQ 100.0

Sidorova, Anna AQ 100.0

Spears, Nancy AQ 100.0

Spence, Jimmy W. Neither AQ/PQ 100.0
Staff, Marcia J. AQ 100.0

Stodnick, T. Michael AQ 100.0

Strutton, H. David AQ 100.0

Stucky, Alan PQ 25.0
Swartz, Stephen M. AQ, 100.0

Taylor, lll, Lewis A. AQ 100.0

Terrell, Thomas PQ 25.0
Thompson, Kenneth Niel AQ 100.0

Tripathy, Niranjan AQ 100.0
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Table 10-2: Calculations Relative to Deployment

of Qualified Faculty
Spring 2008
Denton
Faculty Name % of Time Dedicated
|CHCK ON TACUITY memper 1o enter/view
explanatory to the Schocl's Mission
Femarks - nignigniea celis inaicate savea
remarks) Quatifications Acad Prof Other
Vedder, Richard G. Both AQ/PQ 100.0
Vinevard, Ramona (Mona) PQ, 5.0
Watson, Warren E, AQ 160.0
Welch, Russell PQ 50.0
Wells, Brenda P. PQ 100.0
White, LeRoy PO 250
White, Richard E. AQ 100.0
Wilner, Neil AQ 100.0
Windsor, lohn C. AQ 100.0
Winslow, Barry PG 25.0
Winson-Geideman, Kimberly AQ 100.0
Wu, Yu AQ 100.0
Zimmermann, Harvey PQ 100.0
7600 23125 425
AQ/(AQ+PQ+0) 50" ; 73.52%
(AQ+PQ)/(AQ+PQ+0) 771 95.89%
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Table 10-2: Calculations Relative to Deployment

of Qualified Faculty
Spring 2008
Dallas
Faculty Name % of Time Dedicated
{LIKK On raculty memper 1o enter/view

explanatory to the School's Mission
remarks - highlighted cells indicate saved remarks) Qualifications Acad Prof Other
Altman, Barbara PQ 100.0
Ames, Scott A. £Q 100.0
Brown, Steven F. AQ 25.0
Calhoun, Glo PQ 25.0
Capan, Cengiz PQ 50.0
Carter, Michael AQ 100.0
D'Souza, Derrick E. AQ 100.0
Elam, Dennis AQ 100.0
Forgey, Fred A. AQ 100.0
Foster, Charles M. Nelther AQ/PQ 100.0
Friesen, Daniel AQ 100.0
Goktan, Ayse Banu AQ 100.0
Guzman, Francisco AQ 100.0
Hale, Rusty PQ 25.0
Impson, Michael Neither AQ/PQ 100.0
Insley, Robert PQ 100.0
lchnson, J. Lynn PQ 100.0
Kromer, Jeffrey PQ 5.0
Kvanli, Alan H. AQ 100.0
Ledgerwood, Danna E, AQ 100.0
Qlson, Robin PQ 25.0
Roden, Peyton Foster AQ 100.0
Sivakumar, Soumya AQ 100.0
Smith, Alan PQ 50.0
Staff, Marcia J. AQ 100.0
Treger, Mark PO 50.0
Watson, Warren k. AQ 100.0

1,325.0 650.0 200.0
AQ/(AQ+PQ+0) 7=50%]; 60.92%
(AQ+PQ)/(AQ+PQ+0) =901 90.81%

194




Table 10-2: Calculations Relative to Deployment

of Qualified Faculty
Spring 2008
Frisco
Faculty Name % of Time Dedicated
{LHCK ON TACUITY Membper 1o enter/view
explanatory to the School's Mission
remarks - nignignea cens {naicate saved
remarks) Qualifications Acad Prof Other
Cole, C. Steven AQ 100.0
Evangelopoulos, Nicholas AQ 100.0
Pelton, Lou E, AQ 100.0
Wilner, Neil AQ 100.0
400.0
AQ/(AQ+PQ+0) =501 100.00%
(AQ+PQ)/(AQ+PQ+0) >=20%1, 100.00%
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