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WELCOME TO LOSS CLAIM ADMINISTRATION

Welcome to USDA Rural Development’s Loss Claim Administration System. This user
guide is designed to help you become familiar with the structure of Loss Claim
Administration and to efficiently navigate through the system. The guide covers the steps
for processing loss claims and calculating future recovery for loss claims and not the full
range of loan operations covered by the Guaranteed Loan System. This document is not
intended to replace the Rural Development Instructions and Administrative Notices,
which are the official sources of policy and program information for Guaranteed Rural
Development Loan Programs. Following are some questions you may have about
getting started and becoming familiar with the system.

What is Loss Claim Administration?

Loss Claim Administration is an automated system to process guaranteed loss claims.
Authorized lenders may use the system to submit a loss claim and/or calculate future
recoveries.

Who can use this guide?

This user guide is designed for authorized lenders as well as USDA employees. Most of
the sections in the guide are for common use. However, some particular content applies
specifically to either Lenders or USDA employees. For that particular content, an icon
referring to Guaranteed Rural Housing Lenders or USDA employees will appear on the
top-left side of the page. The following icons are used to refer to Lenders or USDA
employees:

Information specific to approved Guaranteed Rural Housing Lenders.

Information specific to USDA Rural Housing, DCFO and CSC employees.

What are the benefits to Lenders?
Using the Loss Claim Administration System will:

1 Allow lenders to submit loss claims electronically to the Agency via the Internet

1 Provide consistency and efficiency in the processing of loss mitigation requests, loss
claim processing, Real Estate Owned (REO) disposition and future recovery
monitoring and collection by Rural Development staff.

¥ Reduce the paperwork burden to lenders and meet requirements of the Government
Paperwork Elimination Act.

 Improve Lender performance through enhanced pre- and post-payment reviews and
audits performed by Centralized Servicing Center (CSC), State and Deputy Chief
Financial Officer (DCFO).

[/ Improve the consistency of the entire loss claim process.

[ Improve the efficiency of processing loss claims.

 Send payment(s) electronically.

Loss Claim User Guide Section |
December 2007 6 Welcome to Loss Claim Guide



What are the benefits to USDA?
Using the system will enable USDA to:

I Electronically pay the loss claims and eliminate the issuance of paper checks, thereby
decreasing the processing cost to the Government.

 Provide consistency and efficiency in the processing of loss claim processing, Real

Estate Owned (REO) disposition and future recovery monitoring and collection by

Rural Development staff.

Implement streamlined and consistent decision-making processes.

Improve Lender performance through enhanced pre- and post-payment reviews and

audits performed by Centralized Servicing Center (CSC), State and Deputy Chief

Financial Officer (DCFO).

Improve the consistency of the entire loss claim process.

Improve the efficiency of processing loss claims.

Enhance the claim audit process.

Provide for more consistent file documentation.

N

NN

How will this process be different from the manual process used today?

The automated process follows the same steps you are familiar with from manual
processing. The main difference is that many of the processes have been automated to
streamline your work, provide consistent decisions, and increase the lenders’ ability to
serve their borrowers.

What do | need to get started?

Hardware and software requirements, as well as information on security, access, and
user roles are found in Section I, “Getting Started.” Specific technical assistance is
available by calling 877-636-3789.

How do | get started?

As a Rural Development-approved lending institution, you need to register and complete
Trading Partner Agreement along with the Addendum E in order to be approved by Rural
Development as an authorized user. You can then identify a Lender Security
Administrator who will access the system and begin establishing access levels for your
users. See Section 2, “Getting Started,” for definitions of assigned roles and other details
on this process.

This guide is organized to help you, step-by-step, access the system, and submit loss
claims and future recoveries to Rural Development. The guide assumes some familiarity
with navigation of a web-based system. However, you will find some field definitions in
Section VIII, “Appendix,” as well as help on how to use the bookmarks and navigate
through the process. Also, you will find “Smart Tip” icon, which will provide more
navigation and data tips throughout the document and will help you to understand better
the system details.

Loss Claim User Guide Section |
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How do | use this guide?

Following are user tips, icon and abbreviation definitions, and conventions used to

navigate throughout the system. Further field definitions are found in the appendices, and

specific edit codes are illustrated in “Reviewing Loss Claim”, Section V.

Abbreviations and Icons
Common acronyms and symbols used throughout the guide include:

Abbreviations

Definitions

CSC

Centralized Servicing Center

DCFO Deputy Chief Finance Office
EFT Electronic Funds Transfer
ENR Estimated Net Recoveries
GLS Guaranteed Loan System
MLS Multiple Listing System
PDP Property Disposition Plan
RD Rural Development

REO Real Estate Owned

RHS Rural Housing Service
SSN Social Security Number

Definitions

Information specific to approved
Guaranteed Rural Housing
Lenders

Information specific to USDA
Rural Housing, DCFO and CSC
staff.

Smart Tip: helpful system or
processing tip.

Frequently Asked Questions
and contact information.

Information limited to the
process specified within the
arrow box.

Loss Claim User Guide
December 2007
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Screen Navigation

Conventions used in the structure and navigation of the system include:

Convention

Description of indicator

Drop-down menus and
Calendars

Drop-down menus and calendars are available for many data entry fields and are
indicated by a “select” prompt beside the data field or by an arrow prompt in the same
location.

Required Fields

*Minimum fields required in order to save a submission are indicated with this symbol.

Inaccessible data fields

Some data fields may not be accessible as the information is populated by the system.

Edit Codes

Edit Codes provide information on next steps, required documentation, and required
submissions. Edit codes are displayed in respective process screens. Threshold edit
codes are messages displayed once the claim has been submitted, indicating that a
claim has been suspended for review prior to claim payment. (see Section V).

Page Standards

The web pages in Loss Claim Administration share some consistent conventions. Further detail on
the specific links and buttons are provided in Section 1V, “Add/Update a Loss Claim.”

Page Convention

Description

Page Frames

Each page includes a primary frame (bars above and around the screen). The header,
footer and left navigation bars remain fixed while scrolling through the pages.

Navigation Links

Links in left navigation bar of Home and Loss Claim pages will enable you to return to
SFH Loss Menu or link to other pages provided they have been previously completed.

Action Buttons

Buttons in left navigation bar on all pages other than Home and Loss Claim pages
perform a function specific to that page.

Data Fields

Entry fields have a wide range of required or defined data. Required fields are listed in
the screen navigation table above.

“grayed out” if the action is not available to the user.

IIqDA Actions are controlled depending on user level; buttons will be

Screen Print Standards

System web pages throughout the process are introduced in the guide with a view of the initial
screen and then are followed with individual screen shots highlighting the step-by-step details
necessary to complete the respective process. These screen print standards can be found in
“Add/Update Property Disposition Plan”, Section Ill; “Add/Update Loss Claim”, Section IV;
“Review Loss Claim”, Section V; and, “Future/Other Recoveries”, Section VI.

Loss Claim User Guide
December 2007
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Navigation Buttons

The following list includes common navigation buttons that you will encounter while navigating in the
system. The description below will help you to understand better the action and function of each

navigation button.

Navigation Buttons

Description

[ Add ]

Add information if user has the authority.

[ Add Co Borrower

Pop-up box prompting user to enter co-borrower's SSN so the user can provide co-
borrower’s required information.

[ Back ] Return to previous page.
Calculate Invoke edits, calculate values and redisplay the page. After page is redisplayed, user
[ ] can make additional changes and re-calculate.
[ Cancel ] Direct the user back to menu page.
[ Continue ] Initiate data validation, calculate values, database update and upon successful
completion proceed to the next page.
[ Delete l Invoke edits and delete records provided in the page.
[ IMain Menu ] Flow to the GLS Loss Claim Administration web page.
[ Mext ] Take the user to next page.
[ Previous ] Display previous page.
[ Print ] Print a copy of the page.

| view Loss Claim |

Flow to the View/Update Loss Claim web page.

[ Reset ] Reset values in a new column to their initial display values.
[ Save l Initiate data validation and database update.
[ Subrmirt ] Store values and begin transmission process.

Effective December 1, 2007: Users may also see a

O)
|H|' Delete/Cancel button.

Loss Claim User Guide
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SECURITY SYSTEM

This section explains step-by-step to lenders and USDA employees how to access the Loss
Claim Administration System.

Whether you have to create an account or just login into the system, within this section you
can understand the steps to do so.

Also, you will learn what the system requirements are and which procedures and documents
you may need to create a new account as well as the different roles of the users that navigate

the system.

SYSTEM REQUIREMENTS

Loss Claim Administration is a web-based system designed with many different users in mind.
Hardware and software requirements are minimal and listed below.

System Requirement
Hardware e Desktop or Laptop
Software Microsoft Internet Explorer® 5.5 or higher
Other* Internet connection

Note: Session will “time-out” after one hour of inactivity

Browser Settings*

Cookies settings must be set to “accept”

Temporary internet files should be set to automatically check

for newer versions of a page
Pop-up blockers must be disabled

*See your network administrator or internet service provider for help with internet and browser settings.

There are two levels of security to allow authorized users access to the system. The firstis
handled by eAuthentication, the standard USDA-wide security access system. The second is

handled by Application Authorization Security Management (AASM). Details on how to

establish user access levels are provided on the following pages.

Loss Claim User Guide
December 2007
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Getting Started Create an Account

Create User Roles Logging In

Security System for Guaranteed Rural Housing Lenders

How to Establish Loss Claim Access

This section provides step-by-step directions to establish Loss Claim access. It also provides directions for the Lender
Security Administrator to create lender user roles.
The table below provides an overview on how to establish Loss Claim access.

Step | Who...

Does What...

1 Lending Institution

Choose Lender Security Administrator

2 Lender Security Administrator

Access eAuthentication at http://www.eauth.egov.usda.gov/ and
complete self-registration process by creating a Level 2 account

3 Rural Development and All Lender
Users

Identity proof Lenders Security Administrator and all lender users.

4 Lending Institution

Complete Addendum E and submit to Rural Development

5 Rural Development, DCFO

Upon receipt of Addendum E grant privileges to Lender Security
Administrators

6 Lender Security Administrator

Create lender user roles for all designated users

LOGIN TO LOSS CLAIM ADMINISTRATION

To login to Loss Claim Administration enter https://USDALINC.sc.egov.usda.gov/ into address bar in your browser.

Adcress [€] https: feert.usdalnc.sc.egov.usda. gov/

V|Go Links ® @ - @ snagit [

USDA LINC FSA LINC RBS LINC RHS LINC
Home Home Home Home

T s,

hrmSmico o

NOTE: New Userbutton and Log
On hyper link for EDI have been
moved to the EDT menu

Farm Service Agency

USDA United States Department of Agriculture
g USDA LINC Lender Interactive Network Connection

RUS LINC

Click ‘Rural Housing
Service’ link.

B Rural Housing Service

Message

Help Site Map Board

Rural Housing Service

Tov

Rural Business Service

Rural Utilities Service

lzﬁml!_ For account creation, use the eAuthentication web site instead of going

through USDA LINC.

Loss Claim User Guide
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Single Family Guaranteed Rural Housing

US DA unlt-i siit.t: ﬂipll"‘l.l'l'lil'lt.nf Anﬁculluu
sl U'SDA LINC Lender Interactive Network Connection

DALD PLALE [[TERN., WL REHLE Rl gy
BT [IELT [[ELS Bt [ T ws [ log limwm

Hamgle Fammily Goam assieed Fowal Hesing
Llexmards it liseichassgs (L5

T sty amel Biwnnsiin | i ay

]
Pl F sy Hamimg Rural -
Afisatian Aatbiliasen Development

Lander St Rogan Liw

Committed o the bahue

) o mural ¢ oLty
U sty Ferdie s

Landni Lean Chrung Adimnisitionn
Applivatian Saibniiaian

Lamder Shates FRaper Liv Loss Clalm

Administration

eAuthentication Login

Click ‘Loss Claim
Administration’ link.

The USDA eAuthentication
Privacy Message page will

appear. After reading, click
‘CONTINUE'.

You may access eAuthentication through Loss Claim Administration if you would like to login. If you only want to create

an account, you may do so by visiting http://www.eauth.egov.usda.gov/.

The eAuthentication screen allows you to access:

Loss Claim Administration
Change Password

Reset Forgotten Password
Update your account

Address @ hittpe: {fpws. tc.sc. egov.usda. gov fsiteminderagent/dmsforms login_main, foc?TYPE=33554433t V| Go | Lnks ™ @ N @ Snaglt [3f'
—

USDA  united States Department of Agriculture 2
2 USDA eAuthentication

Home | About eAuthentication: Help | ContactUs | Service Centers

| Quick Links
I What is an account?

I Craate an account

vserso: [ ] I Want To...
b Update your account
Employee Links © Change My Password

. Reset My Forgatten
Password

I Local Registration

Authority Login Create an

account

If you do not have a User ID and Password, click ‘Create an account’ to acquire system access.

If you already have a User ID and Password with Level 2 access, proceed to “Logging In” section.

D! To learn more about an eAuthentication Account and access level click
Igl_ the “What is an account?” link.

Loss Claim User Guide
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Getting Started

Create an Account Create User Roles

Create an Account

This screen defines the type of accounts available for USDA customers.
Loss Claim Administration requires Level 2 Access.

USDA United States Department of Agriculture
2l USDA eAuthentication

Home | About eAuthentication ! Help i Contact Us | Service Centers

i Quick Links
- What is an account?

» Create an account

¥ Update your account
Employee Links

- Local Registration
Authority Login

Create an Account

What Level of Access do you need?

If you are a USDA Federal Employee |, you should visit the USDA Employee Create an
Account page to create a USDA efuthentication Employee Account.

If you are a customer (non USDA Federal Employee) of USDA | you should answer the
following questions to determine the type of account you will need:

 would vou like to interact with the USDA doing the following?

®  Conducting official electronic business transactions via the Internet?
#» Entering into a contract with the USDA?
®  Submitting forms electronically via the Internet with a USDA agency?

If you answered YES to 1 or more of the questions, you will need to register for an
eAuthentication account with Level 2 Access

If you already have an account with Level 1 Access, log into your profile and apply for Level 2
Access.

Would you like to interact with the USDA doing the following?
® Customizing a Web portal page for specific information about USDA agencies?
®  Obtaining general information about a specific USDA agency?

®  Participating in public surveys for a USDA agency?

If you answered YES to 1 or more of the questions, you will need to register for an
eAuthentication account with Level 1 Access.

etuthentication Hoeme | USDA.gov | Accessibility Statement | Privacy Policy | Non-Discrimination Statement

Logging In

Click ‘Level 2 Access’ link.

Level 2 Access

Loss Claim User Guide
December 2007
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For Level 2 Access

USDA united States Depariment of Agricutture
2 USDA eAuthentication

| Quick Links
- What is an account?
¥ Update your account

I Link a Certificate to your
Account

Create an Account

Form Approved - OMB No. 0503-0014

Create an Account Help

Level 2 Access
Step 1 of 4: User Information

If you are a USDA Federal Employee, click Employee Create an Account to continue with the
USDA esuthentication registration process.

Administrator Links

Public customers should complete the information below to create a USDA account. Flease read
the eAuthentication Privacy Act Statement and Public Burden Statement for more
information on how your personal information will be protected.

I- Local Registration
Authority Login

g All required fields are marked by an asterisk (*). Enter your first and last name exactly as it
appears on your government issued photo ID (e.g. state driver's license).

User ID*: 6-20 characters

4-10 characters

Fassword™:

Confirm Password™:

First Name*:

Middle Initial:

Last Name™:

Home Address™:

City™:

State™: A

Home Postal/Zip Code™®:

Country Mams™: w

Email address must be valid to
complete registration

Email®:

Confirm Email®:

Home Fhone: (| |'| |'| |

Internaticnal Home Phone:
(if applicable)

Alternate Phone: (| ||| |—| |

Internaticnal Alternate Phone:
(if applicable)

Maother's Maiden Name™:

4 digit PIN%:

MOTE: You cannot use a zero as the first digit

I

Click the Continue button to go to Step 2

Your Date of Birth™*: mm/dd/yyyy

Continue

etuthentication Heme | USDA.gov ssibility Statement | Privacy Pelicy | Non-Discrimination Statement

! You must be Identity Proofed for Level 2 Access: see Step 4.

Step 1:

Be sure to type your information
the way it appears on your
government issued ID.

Click ‘CONTINUE’

Loss Claim User Guide
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For Level 2 Access

USDA united States Department of Agricutture
Z YUSDA eAuthentication

| Quick Links
I What is an account?

+ Create an account

I Update your account

I Link a Cerificate to your
Account

Administrator Links

I Local Registration
Authority Login

Home | About eAuthentication: Help

Create an Account

Level 2 Acocess
Step 2 of 4: User Information Confirmation

Verify your Level 2 access information.

Contact Us

-

i Service Centers

Click the Back button to make changes or click the Submit button to create your account with

Level 2 access,

User 1D
Password:
First Mame:

. Middle Initial:
© Last Mame:

Ernail:

Home Address:

City:

State/Province:

Home Postal/Zip Code:
Country Mame:

Horme Phone:
Alternate Phone:
Mother's Maiden Mame:
4 Digit Pin:

vour Date of Birth:

555015555

** Not Shown **
John

D

Doe
test@usda.gov
222 Main 5t.
Washington
District of Columbia
20001

United States
202-222-2222
Test

1011
11/01£1970

Please werify that vour information is correct before clicking the Submit button,

; sfuthentication Hame | USDA.gov | Accessibility Statement | Privacy Policy | Mon-Discrimi

gn Staternent

Click Submit

Step 2: Verify that the
information is correct on the input
screen.

Click ‘'SUBMIT’ when done
completing the form.

Step 3: You will receive an email
to activate your account. In the
body of the email click
‘ACTIVATE MY ACCOUNT’. This
will grant you Level 1 Access.

Step 4: To get Identity Proofed for
level 2 access, take your
government ID and present it in
person to a USDA employee who
is a Local Registration Authority
(LRA).

Step 5: LRA activates your
account with Level 2 Access.

Step 6: You will receive another
email stating that you have a
Level 2 account. You will then
need to update your password by
clicking ‘UPDATE YOUR
ACCOUNT' in the body of the
email.

Loss Claim User Guide
December 2007
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Change Password

USDA United States Department of Agricullure
Zza USDA eAuthentication

Home i About eAuthentication: Help i Contact Us | Service Centers

J Quick Links Change Password

I What is an account?

b Greate an account Please change your current password before continuing.
I Update your account Passwords must be between 9 and 12 characters long.

) _ Passwords must contain the following:

I Link a Certificata to your

Account + At least 1 uppercase letter

+ At least 1 lowercase letter

# At least 1 of the following non-alphabetical characters:
01 2 3 45 6 7 8 9
Vg - 8§ % Y = + : ; , ?

Administrator Links

I Local Registration
Authority Login

i Passwords CAMMOT contain the user's first name, last name, or userID.
Passwords CANNOT contain dictionary words, spaces, tabs, or any other special characters not
listed above.

User ID : johndoe

-9

old P dorT porary P

New Password :

Confirm New Password :

[ Clear Form :[’Cominuo]

[ =ruthentication Home | USDA.gov | Accessibility Statement | Privacy Policy | Non-Discrimination Statement

Change Password

USDA United Stales Depariment ol Agriculture
Z USDA eAuthentication

Home : About eAuthentication: Help i Contact Us @ Service Centers

¥ Quick Links
1 What is an account?

Change Password

johndoe, your new password has been =et.
Use this new password the next time you log into your account.

3 r nt
Upste your sz

- Link a Cerificate to your
Account

I Creata an account

Administrator Links

+ Local Registration
Authority Login

‘ efuthentication Home | USDA.gov | Accessibility Statement | Privacy Pelicy | Non-Discrimination Statement

q[:]! Other employees must be level 2 access also.

Step 7: Enter your User ID and
Password. Click ‘LOGIN'.

Step 8: Change your Password.
(Note: include at least 1
uppercase letter, 1 lowercase
letter, and 1 non-alphabetical
character for your new password.)
Click ‘CONTINUE’

Note: Password cannot be a
common word found in the
dictionary or common proper
names.

Step 9: Complete the Addendum
E (see Section VIII “Appendix” —
Addendum E) and send it to the
Guaranteed Loan Branch listed
on Addendum E.

NOTE: The Security
Administrator’'s Level 2
eAuthentication ID is required on
the Addendum E.

Step 10: When Guaranteed Loan
Branch receives Addendum E,
they will authorize the Security
Administrator in the Loss Claim
System.

Step 11: Security Administrator
receives email with authorization
as Security Administrator.

Step 12: Security Administrator
delegates access to other lender
employees that will use the Loss
Claim System.

Loss Claim User Guide
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@ Getting Started Create an Account Create User Roles Logging In

Create User Roles

In this section, the Security Administrator delegates access to the other lender employees who will use the Loss Claim
System.

eAuthentication Login

USDA ﬁn;éim?mm? ot Enter your Lender Security
_3" eAuthentication

Administrator User ID and
Password.

Click ‘LOGIN’
| Quick Links
- What is an account?
& Greate an account :
User ID: | Want To...
I Update your account
Employee Links Password: © Change My Password
Legin
Reset My Fi tt
b Local Registration ° p:::wurvd argetien
Authority Login
eAuthentication Home | USDA.gov | Accessibility Statement | Privacy Policy | Mon-Discrimination Statement
Loss Claim User Guide Section Il
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User Authorization
USDA GLS Lender Loss Claim Administration i maintain

—_— Lender/Branch

_ EHS LINC Home | Help | Logot | Representative
under User
Authorization.

Loss Claim Update
Adddlpdate Loss Claim
Add Recovery Calculatar

NOTE: Only the

Security
Update Recovery Calculator Administrator will see
) ) the User
Loss Claim Inquiry Authorization

“iew Property Disposition Sumimary section.
“iew Submitted Loss Claim

Clairn Status List

Threshold Edit Code List

Reports
Advice of Payrment
Loss Claim Confirmmation

Documentation
Loss Claim Administration User Guide ¢PDF)
Loss Claim Ready References (PDF)
Freguently Asked Cluestions (PDF)

Guaranteed Servicing Contact Information (PDF)

User Authorization .
hlaintain LenderBranch Representative <€— Maintain Lender/Branch

Representative

External Lender User List

Iy_bSDA manle " [yt AT SRy A

Rural 1
Development Lozoff Help
Enter the appropriate information
External Lender User List for the lender / branch
representative you would like to
Lender Tax ID USDA Assigned Branch Nor | add
System Id SFHLosses v
eAuth User ID ‘ | Use * at end of eAuth User ID for wildcard search
Last Name ‘ | Use * at end of Last Name for wildcard search
First Name ‘ |Use * at end of First Name for wildcard search
[ Search ] [ Refresh ] [ Add User J]( T Click ‘ADD USER’
Action: | Maintain ¢
System Last First Debarred Lender Branch
eAuth User ID Rame hiome Role Status holcator Tanib Nbr Phone
Accessibility | Disclaimer | Mondiscrimination Statement |
ﬁ.ﬂﬁ]‘.@_@_\f Privacy Statement | Freedom of Information Act

qu[:]_! Lender / branch representatives and viewers must have previously

acquired Level 2 Access and provided you with their eAuth user ID.

Loss Claim User Guide Section Il
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Establish Lender / Branch Representative Authorization

USDA manla

,—-‘——‘--_:-|

pplicationfAuhosza tionSecusyanageme g

nnawhqunym

Establish Lender / Branch Representative Authorization

eAuth User ID *

Last Name:

First Name:

Phone*Ext:
Fax

Email Address:

Debarred Indicator
Status =

\Authorized System =
Security Role *

Lender Tax Id *
USDA Assigned Branch Mor =

u Branch List

Lender Name:

Enter the appropriate information for
the lender / branch representative you
would like to add.

Select their Security Role from the
dropdown menu shown below.

Click the ‘SAVE’ button.

Mot Assigned Rale k‘

Mot Assigned Role
Lender Viewer

Lender Representative
Lender Representative with Final Submit Authority
Branch Viewer

Branch Representative

Branch Representative with Final Submit Authori

Loss Claim User Guide
December 2007
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@ Getting Started Create an Account Create User Roles Logging In

Logging In

This section provides step-by-step directions for logging-in and getting started with Loss Claim Administration.

To login to Loss Claim Administration enter https://USDALINC.sc.egov.usda.gov/ into the address bar in your browser

Address | @] https:/fcert.usdalinc. sc.egov.usda.gov/

V‘GU Lrks > | & - @ snagit B
USDA United States Department of Agriculture

:_’ USDA LINC Lender Interactive Network Connection

USDALINC F5A LINC
Home

Click the ‘Rural Housing Service’
link or ‘RHS LINC’

RBS LINC RHS LINC RUS LINC
Home

Home

Home

Message
Home

e ) foad [l Rural Housing Service

NOTE: New User button and Log
On hypet link for EDI have been
moved to the EDI menu.

Farm Service Agency

———

Rural Business Service

Rural Utilities Service

Ch

lsl'— Make sure to enter the “s” in https://

Single Family Guaranteed Rural Housing

Acdress | @] https: jcert.usdalinc. sc.egov.usda. gov/EDIRHS_home, asp

v Beo ks ” - @ snea B

Click the ‘Loss Claim
USDA United States Department of Agriculture

Administration’ link.
= RIS LINC Lender Interactive Network Connection
USDA LINC FSALINC RBS LINC RHS LINC RUS LINC Message
Home Home Home Home Home Help Site Map Board

Single Family Guaranteed Rural Housing

Electronic Data Interchange (EDI

Loss Claim Administration

Guaranteed Underwriting System &

Multi-Family Housing

Community Facilities

Loss Claim
Administration

The USDA eAuthentication Privacy Message page will appear. After reading, click ‘CONTINUE’
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eAuthentication Login
The eAuthentication screen allows you to access:

e Loss Claim Administration
e Change Password
¢ Reset Forgotten Password

USDA  united States Department of Agriculture Password.

ﬁ USDA eAuthentication

Click ‘LOGIN’

Home | About eAuthentication Help | ContactUs | Service Centers

b What is an account?

I Create an account e
s I Want To...

I Update your account

eI Password:  [oessases |  Change ty Password

- Reset My Forgotten
Passwar

& Local Registration
Authority Login

Administrators can contact guaranteed.loan@stl.rural.usda.gov or call
1-877-636-3789

' LI Problems? See your Lender Security Administrators. Security

Once you have successfully logged in, you will see the Loss Claim Administration Home Page.

Loss Claim Administration Home Page

USDA GLS Lender Loss Claim Administ

— e ——
_ EHS LINC Home | Help | Logoft |

Loss Claim Update
Addilpdate Loss Claim
Add Recovery Calculator
Update Recovery Calculator

Loss Claim Inquiry
iew Property Disposition Summary
“iewe Submitted Loss Claim
Claim Status List
Threshold Edit Code List

Reports
Advice of Payvment
Loss Claim Confirmmation

Documentation
Loss Claim Administration Wser Guide (POF)
Loss Claim Ready References (PDF)
Freguently Asked Questions (PDF)
Guaranteed Servicing Contact Information cPDF)

User Authorization
Iaintain LenderBranch Representative

Address ‘@ https: ffpws. tc.sc.egov.usda. gov fsiteminderagent /dmsforms login_main, foc?TYPE=335544331 V| Go | Links ™ @ il @ Snaglt [y Enter yOUI’ User ID and
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December 2007 23

Section Il
Getting Started



]

. Getting Started Create an Account Logging In

Security System for USDA Rural Development Employees

Follow the step-by-step directions below to log in to Loss Claim Administration. As a USDA Rural Development
Employee, you are able to view, submit to GLS, and release Loss Claims, as well as prepare Property Disposition
Plans. This section will also lead you through activation of an account if you have not done so already.

eAuthentication Login

The eAuthentication screen allows you to access:

e Loss Claim Administration
e Change Password
¢ Reset Forgotten Password

To begin, you will be directed to the eAuth site where you will login using your Level 2 eAuth ID. The USDA
eAuthentication Privacy Message page will appear.

Enter your User ID and Password

United States Depariment ol Agricullure
USDA
Z USDA eAuthentication

Click ‘LOGIN’

If you have not activated or created a
User ID and Password, click ‘Create
an Account’ and follow instructions

{ Quick Links on “Create an Account” section.
- What is an account?

» Greate an account :
user 0; I Want To...

& Update your account

R T Password:  [eseesess | - Change ty Password

. Reset My Forgotten
Password

I Local Registration
Authority Login

e-mail eAuth Help at eAuthHelpDesk@usda.gov

IID! Problems? Go to http://www.eAuth.egov.usda.gov, click Help, or

Once you have successfully logged in, you will see the GLS Loss Claim Administration page.

Getting Started
Rural Development Employees must access Loss Claim Administration through GLS.

USD United States Department of Agriculture Click the ‘Rural HOUSing Service’
—_— & . link or ‘RHS Home’

— Guaranteed Loan Sysiem & CBP Direct Loans and Granfs

GLS FS4 RBS RHS RUS Log Site
Home Home Home Home Lender Reports Help On Map

>

Message Board

S Rural Housing Service

Guaranteed Loan System is available for
use Monday through Saturday from 6am to
7pm Central Daylight Time and Sunday
from Sam to 4pm.

Rural Housing Service

Warning: This site is for authorized USDA.
employees only.

Water and Waste RCFTS Reporting Rural Business-Cooperative Service Rural Utilities Service

GLS to Data Warehouse Comparison Results

Last Updated: Tuesday, August 03, 2004 2:35:42 PAL

Unauthorized access to this Unired Stares Government Computer System and software is prohibired by Tirle 18,United States Code 1030. This stature states thar: Whoever
Lnowingly. or intentionally accesses a computer without authorization or exceeds authorized access. and by means of such conduct, ubrains, alters, damages, destroys. or discloses
tion or prevents authorized use of (data or a computer owned by or operared for) the Government of the United States shall be punished by a fine under this ritle or
imprisonment for not more than 10 vears. or hoth

All acrivities on this system and network may be monitored, intercepted, recorded. read. copied. or captured in any manner and disclosed in any manner, by authorized
personnel. THERE IS NO RIGHT OF PRIVACY IN THIS SYSTEM. System personnel may give to law enforcement officials any potential evidence of crime found on USDA compurer
systems., USE OF THIS SYSTEM BY ANY USER, AUTHORIZED OR UNAUTHORIZED, CONSTITUTES CONSENT TO THIS MONITORING. INTERCEPTION, RECORDING.
READING, COPYING OR CAPTURING AND DISCLOSURE. REFORT UNAUTHORIZED USE TO AN INFORMATION SYSTEMS SECURITY OFFICER.

3
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..E: Getting Started Create an Account Logging In

Create an Account

To create an account, click
‘Create an Account’ under Quick
Links.

USDA united States Department of Agricullure
2 USDA eAuthentication

Home : About eAuthentication: Help : Contact i Service Centers

| Quick Links
I What is an account?

eAuthentication Login

+ Create an account :
User ID: JohnDoe | Want To...
F Update your account

Employee Links Password:  [oesesens | " Change My Password

. Reset My Forgotten
Password

Click Create an Account

I Local Registration
Authority Login

Create an Account

Then, click ‘USDA Employee
Create an Account’

USDA  united States Department of Agriculture
ﬁ USDA eAuthentication

Home | About eAuthentication: Help i ContactUs : Service Centers

| Quick Links Create an Account
I What is an account?

¥ Create an account
_ What Level of Access do you need?

I Update your account .
If you are a USDA Federal Employee , you should visit the USDA Employee Create a
Employee Links Account page to create a USDA eduthentication Employee Account,

b Local Registration If you are a customer {non USDA Federal Employee}) of USDA , you should answer the
Authority Login following questions to determine the type of account you will need:

© would you like to interact with the USDA doing the follawing?

s Conducting official electranic business transactions via the Internst? USDA Em IO ee
#  Entering into a contract with the USDA? p y
® Submitting forms electronically via the Internet with a USDA agency? Create an Account

If you answered YES to 1 or more of the questions, you will need to register for an
ehuthentication account with Level 2 Access.

If you already have an account with Level 1 Access, log into your profile and apply for Level 2
Access,

Would you like to interact with the USDA doing the following?

You will see the Employee Create an Account page on your screen. Click ‘Continue’ to activate your account.

If you have not previously used the USDA Employee Credentialing Process pages to register for your USDA
eAuthentication Account with Level 2 Access, you must first do so. Contact your Agency Registration Lead for more
information.

Loss Claim User Guide Section Il
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Activate Your Employee Account

Make sure that you have the
USDA United States Depariment ol Agricullure H y H H
Zam USDA eAuthentication required documents indicated on
your screen.

Click ‘CONTINUE’ to proceed
with the three step process that
will allow you to activate your
account.

Activate Your Employee Account

Welcomg t_u the USDA ehuthentication Emplovyee Activate Your Employee Account Help
Credentialing process!

If you are a customer {non USDA Federal Employee) of USDA, you should visit the USDA eAuthentication site to
create a USDA eduthentication Customer Account,

THE FOLLOWING DOCUMENTS ARE REQUIRED TO REGISTER FOR YOU ACCOUNT:

1. Your most recent SF-50 - Motification of Personnel Action

Z. Your current Pay Period AD-334 - Earnings and Leave Statement from NFC as shown on the Employment Yerification
Page

3. 0r, Forest Service Employee Registration Data (provided via email to Forest Service Employees)

DO NOT ATTEMPT TO REGISTER WITHOUT THE REQUIRED DOCUMENTS

The USDA eAuthentication Employee Credentialing process has three steps. You must complete all three steps before your USDA
eduthentication Emplayee Account with Level 2 Access is activated:

Step 1 of 3 - Enter personnel/payrall information from (SF-50 and AD-334) to verify your identify as a USDA Employes
Step 2 of 3 - Account Creation {Create a User ID, Password and Security attributers i.e. PIN)
Step 3 of 3 - Receive Confirmnation Email to Activate Your Account

It is extremely important that you remember the following information about your eAuthentication account:
1. Your User ID
2. Your password

3. Your Personal Identification Number (PIN)

Need Help?

Continue

eAuthentication Home | USDA.gov | Accessibility Staternent | Privacy Policy | Mon-Discrimination Staternent
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Getting Started Create an Account

GLS Login

USDA
=

User Login

Message Board

&Guaranteed Loan Systemis available
for use Monday through Saturday
from éam to 7pm Central Daylight
Time and Sunday from 8am to 4pm.

Enter Your UserID: |:|
Enter Your Password: l:l

Login and Accept the Terms

Warning: This site is for authorized
USDA employees only. [

][ Decline ]

Unauthorized aceess to this United Sruns Governmenf Computer System and software is prohibited by Title 18,United States Code 1030. This
statute states that: Whoever k i or i a p without authori;

gly.
such conduct, obtains, alters, d ges, destroys, or d

tion or exceeds authorized access, and by means of
information or prevents authorized use of (data or a computer owned by or operated
for) the Government of the United States shall be punished by o fine under this title or imprisonment for not more then 10 years, or both.

All activities on this system and network may be monitored, intercepted, recorded, read, copied, or captured in any manner and disclosed in any
manner, by authorized personnel. THERE IS NO RIGHT OF PRIVACY IN THIS SYSTEM. System personnel may give to law enforcement officials any
potential evidence of crime found on USDA computer systems. USE OF THIS SYSTEM BY ANY USER, AUTHORIZED OR UNAUTHORIZED,
CONSTITUTES CONSENT TO THIS MONITORING, INTERCEPTIOMN, RECORDING, READING, COPYING OR CAPTURING AND

DISCLOSURE. REPORT UNAUTHORIZED USE TO AN INFORMATION SYSTEMS SECURITY OFFICER.

GLS Homepage

USD

Unlted States Department of Agriculture

Guaranteed Loarn System & CBP Direct Loans and Granis
RBS RHS RUS

Log
Home Home Home Home Borrower Lender Reports Help Off
SFH MFH Ad hoc Reporting
@ Funds A A Admi

@ CF BRIO (Insight Users]
@ MFH BRIO (Insight Users
@ SFH BRIO (Insight Users’

8 Request List ar
@8 Guaranteed Underwriting

FA Admin
@ Reguest List

@ Eacility/Project List
Admin Men 8 Project List @ Request List @ MRE
8 Reports @ Reports
8 Forms @ Forms

Quick Reference Guide @ Loan Servicing User Guide
@ Application Author n @ CBP User Guide

@ Loan Servicing User Guide @ GLS Helpful Hints Guide

Warning: This site is for authorized USDA employees only.

Last Updated: Monday, Jan) Using the "Back” browser button causes unpredicrable results.

Loss Claim
Administration

Click the ‘Loss Claim Administration Menu’ link.

Logging In

Enter your UserID and Password.

Click ‘LOGIN AND ACCEPT THE
TERMS’

Loss Claim User Guide
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Loss Claim Administration Home Page

72 SFH Loss Claim Administration - Microsoft Internet Explorer.

File Edit Wiew Favoribes Tools  Help Llnks WI" enable you to
O - © RNEA Q| P Frror= @3- B 5 - JE 3 administer a Loss Claim Inquiry,
P - T e —r——r=—— Add/Update a Property

Disposition Plan and request
USDA ﬂ_ SFH Loss Claim Administration

Loss Claim Administration
——Jrom

Devalopment 2i3tens |0 tome | sousne | Lante | Reqset| Funts i | Losos | Rasors | Funs | te Reports i

Loss Claim Inquiry

Claim Status List

iew Suspended Loss Claims
Wiew Paid Loss Claims

Cash Collection/Recoveries List
Threshold Edit Code List
Debertute Interest Rate List

Loss Claim Update
dd/Update Property Disposition Sumrmar:
AddiUpdate Loss Claim

MWiewd/Update Loss Clairm

Re-issue Loss Payment

Update Loss Claim Cash Collection
Add Recovery Calculator

Update Recovery Calculator

Borrower Clairn Status Sumrmary

Reports
Advice of Payment
Loss Claim Confirmation

Loss Claim Threshold Maintenance (ustional Office use oniy)
Add Threshald Edit Cade

Update Threshold Edit Code

Documentation
Loss Claim Administration User Guide (POF)
Loss Claim Ready References (PDF)
Frequently Asked Questions (PDF)
Guararteed Semicing Contact Information (PDF)

&) Done
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Security DI'Drope.rFy Loss Claim Future/Other Payment
System IS gcl’:r']t'on Administration Recoveries Process

Section Il

Loss Claim Administration
Add/Update Property Disposition Plan

| &
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E
PROPERTY DISPOSITION PLAN

This section applies to USDA employees. Although a Property Disposition Plan (PDP)
ensures that both Rural Development and the lender have a mutual understanding of how
a property will be marketed and what factor might influence the net proceeds of the sale,
the USDA employee is responsible for adding or updating a PDP.

Throughout this section you will be given step-by-step directions on how to add or update
a Property Disposition Plan using Rural Development’s Single Family Housing Loss Claim
Administration System. After successfully submitting the PDP into the system, the lender
or USDA employee will be able to begin creating a loss claim.

LOSS CLAIM ADMINISTRATION HOME PAGE

Once you have logged in as a USDA employee at the SFH Loss Claim Administration Home Page, click ‘ADD/UPDATE
PROPERTY DISPOSITION SUMMARY’ to add or update a PDP.

3 5FH Lews Chaim Admindstration - Microsoft Isternet Explarer -_ _ri
au

Be (& Yew Froubes lok b

Ow-Q HEG Pows fores @ 3-5 B-LJE B

s | ] Petp: g te. 52 pq. e gov L Men 8 -ﬂw ks ™
USDA ﬂ SFH Loss Claim Administration

= Rural
Development 408 My | 8 o | Bumpmmr | Lomser | Snggen | Frmss agmin | uoans | Eaposs | fuoms | Hay

Loss Claim Inquiry

Loss Claim Update

ADD/UPDATE PDP

Reparts
Loss Claim Thresheld Maintenance peons e use iy
Documentation

iz (POF)

Eloors

3 @ nsed e

I:ﬁull, Foreclosure to 3" Party does NOT require a PDP.
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E

ADD/UPDATE PROPERTY DISPOSITION
The Add/Update Property Disposition page is used to allow electronic data collection of information obtained from a

lender’s Property Disposition Plan or Servicing Plan, for lenders that do not have delegated authority, as well as to
support the process of initiating a loss claim. This page also allows the Agency to input information pertaining to Short

Sales and liquidation appraisals.

Add/Update Property Disposition Selection Screen

l_J_SDA -i__ Add/Update Property Disposition Summary

—

Development **

Section Bookmorks
Lendee  Encpsy  BealSalae Lty  Yabulun Jumeary  Labeg Susmeg
Borrower Information.

s3N i
ame DO, 3R

Serdcing Landst
Name: BAKY, ABC

Taa il 150

US0A Asugned Branch Namoer [

Lander RED Contact Name Lt

Lander AED Contact Phore Estarson
Lander RED Contact Fax
Landes REO Contact E-mad Addrwss
Landee Lion Mot
Molding Lemdsn
Harro BANIABC
Tax D nea
STl Ausigroed Brusch heasmbstr o
Landes RED Contact Name [
Feit
Landwe RED Contact Phors Extansion
Landes REO Contact Fax
Lander BEO Contact E-mad Adéress

O MAD AT

Praparty Addva SPRINCFIELD o0

REO Dty i
Ewctisn Stiet Date B
Evictisn Completnd Duln et

Fowad Esiata Company Nama
Agrat Nars [
Firnt
Aget Fhoee Mumites [
Ageest Fu Nosmsbar
Aget E-mad Addrean

Agpeinal Date. o
Appeaier Company
Appeuser Hama Lant

Agpeniner Phone Humban

“Aa W* Apprained Vot

“As Fogarnd” Appained Vikse

BP0 Date o
“Ax b BP0 Vil

“Ax Ropsnd” BEO Vakie

Estimaed Cout of Hagaity

Rersed Lint of Begaes

Epprainal Ramewed By AHT Ofes Ot

Listing Summary

Mukwing Statwgy Sewa ¥
Seqgested List Prce

Approesd Litt Prcs

Swggeried Salen Camminnicn Pescent

Bgproeed Salwt Commenumn Percert

Whrsrrasm Accwptibin Bid

ML Listng Ot Oha
Roresed BEC Expantes Adtcpated

S Liguidation Agpraitnd Vabse

Maskating Pansd Extantusn Mdomsd Cres On
Shet Sabes Sale Price

Lot Update Liser 1D

Lt Updits Dite W00 AM

Submar, [ cancer |

Borrower Information

Lender Information

Property Information

Real Estate Listing Information

Valuation Summary

Listing Summary

Loss Claim User Guide
December 2007

31

Section Il
Creating Property Disposition Plan



E

Borrower Information Detail

Borrower Information
Borrower Information is
SSN 111111111 N
Name DOE, JOHN n pre-filled based on the
borrower’'s SSN and/or the loan
selected

Lender Information Detail

Lender Information Servicing Lender's Name,
Servicing Lender Tax ID and USDA ASSiQHEd
Name BANK ABC n Branch Number are pre-filled
ax .
US4 Assignerl Branch Nomber e fields based on the lender of record
Lender REQ Contact Mame Last and/or the loan selected.
First
Lender REQ Contact Phone Extension n Enter required REO contact
Lender REQ Contact Fax information, if applicable.

Lender REQ Contact E-mail Address | Lender Loan Number is Optional.

Lender Loan Mumber |

Holding Lender's Name, Tax

Holding Lender

[=]

Nams BANK ABC ID and USDA Assigned

IJaSXD‘aE Assigned Branch Mumber éé?ﬁé? H BranCh Number are pre_ﬁ"ed

Ay —— Leet fields based on the lender of record
Firat n and/or the loan selected.

Lender REQ Contact Phone Extension

Lender RED Contact Fax Enter contact information.

Lender RED Contact E-mail Address |

[E]

Property Information Section Detail

Property Information 1 Property Address is pre-filled
00 MAL ST n based on the borrower’s
Proparty Address SFRINGFIELD 0001 SSN and/or loan selected.
REQ Date select,
Sl k3 Dtz sslect E ) Enter required REO date,
Eviction Completed Date select eviction start and completion
date. You can select the
date from a calendar pop-up, as
shown below, by clicking on the
“select” item.
- https:/... |Z
< August > < 2005 >
SMTWTF S
M1 23 4 5 B
T8 9101112 13
14151617 1819 20
2225242526 N
== I 1 Iy I ]
4 3 6 7 & 810
Today
° Inkernek
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Real Estate Listing Information Detall

Real Estate Company Mame

Agent Name

Agent Phone Number
Agent Fax Mumber
Agent E-mail Address

Real Estate Listing Information

Last
First

Extension

Valuation Summary Detalil

Valuation Summary

Appraisal Date
Appraiser Company

Appraiser Name

Appraiser Phone Murmber

“Ag 1" Appraised Value

"As Repaired” Appraised Value
BPO Date

“Ag Is" BPO Yalue

"As Repaired” BPO Value

Estimated Cost of Repairs
lternized List of Repairs

Appraisal Reviewed By RHS

zelect

Last
First

Extension

zelect

Ch

lgl-_ You can use pop-up calendars when there is a “select” item next to a
field.

Enter required information

on the real estate company

and agent handling the sale
of property.

Enter information
regarding the value of the
property, the appraiser, and any
repairs that might be required.

Enter detail of the types of

repairs included in the “As

Repaired” amounts. This
field is required if the Estimated
Cost of Repairs is not null (zero).

Click ‘YES’ or ‘NO’ to indicate
whether the appraisal report has
been reviewed by RHS.

Loss Claim User Guide
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Listing Summary Detail

Listing Summary

Marketing Strategy Selsct v

Suggested List Price
Approved List Price n

Suggested Sales Commission Percent

Approved Sales Commission Percent

Minirnurm Acceptable Bid
MLS Listing OYes ONo
ltemized REO Expenses Anticipated

Comments
RHS Liguidation Appraised Yalue
Marketing Period Extension Allowed OvYes ONo n

Short Sales Sale Price
Last Update User ID

Last Update Date 12:00:00 ALT
submic | [ cances
Ch o . . : .
lgl-_ v RHS Liquidation Appraised Value is required when the property is
not sold.
v Short Sales Sale Price applicable to Short Sale liquidation method
only.

Enter information regarding
how the property might be
sold, pricing of property, etc.

Make sure to select whether the
property has a MLS listing.

Enter details of real estate
expenses already incurred.

Capture comments from
lender regarding property,
market, etc. (Optional)

Enter required information
as applicable.

NOTE: Do NOT complete Short
Sale Price for REO PROPERTIES.

Review information entered in the

page.

PRINT PRIOR TO SUBMITTING
TO OBTAIN HARD COPY OF

PDP.

Click *‘SUBMIT’

Loss Claim User Guide

Section Il

December 2007 34 Creating Property Disposition Plan



Security
System

I_DrOpe_r_ty Future/Other
Disposition Recoveries
Plan

Section IV

Loss Claim Administration
Add/Update a Loss Claim

23O

Payment
Process



ADD OR UPDATE A LOSS CLAIM

Throughout this section you will be given step-by-step directions on how to create or
update loss claims using Rural Development’s Single Family Housing Loss Claim
Administration System.

Considering this section is more complex at navigational level, it will be useful to
understand the distribution and orientation of the different elements and features that are
commonly used for each page.

Each loss claim processing step is introduced with a full screen printout to familiarize you
with the page. These screen prints are illustrated with callouts pointing to the primary
sections you will find on the page. Following each summary page are section-by-section
screen prints with numbered, step-by-step instructions for the data fields you will be
entering or which will be auto-populated.

The following page displays a typical screen format and defines common navigational
tools within the Loss Claim Administration System. It will help you recognize and navigate
the features for all pages and screens within Loss Claim Administration. Each screen has
common navigation and information tools; however, each screen will have different
content. Common navigation tools are displayed on the following pages.

Loss Claim User Guide Section IV
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System Orientation

Add Loss Claim USDA General Information
Borrawer i Help =

General Information

Claim Information
Loan Information
Date of Claim /1542005
Liquidation Information
REG nformation Borrower Information
Protective Advances
Borrower
§ SSN 234567881
Lender's Liguidation Costs Name DOE, JOHN
RIVER HOUSE
Property Sale Costs Property Street Address P
SPRINGFIELD, A7 32202
Recoveries Phone Number *
Payment Information Last Known Mailing Address *
Comrnents
Review Loss Claim City *
—] SFH Loss Menu
Lender Information
Claim Contact Name * Last |
First |
Clair Contact Phone * Extension |
Servicing Lender
Tax ID 310841368
USDA Assigned Branch Number o3
Name US BANK HOME MORTGAGE
REO Cantact Name Last |poE |
First |ToHN |
REC Contact Phone 1456) 456-7894| Edension |456 |
REO Contact Fax (456} 45577594‘
REQ Contact E-mail Address johnfdos.com
Lender Loan Number * 2985750070
Holding Lender
USDA Assigned Branch Mumber *
Marne Ui BANK HOME MORTGAGE
REO Contact Name Last [TEST |
First |TANE |
REC Contact Phone (456) 456-7894| Eytension | 256 |
REOQ Cantact Fax 1456) 456-7697)
REQ Contact E-mail Address janeftest.com
Payee * Senicing Lender O Halding Lender O

Back ] Add Co Borcower | [ continue | Ih
Add Loss Claim Navigation Buttons

You can navigate a Loss Claim by clicking the button corresponding to the subsection you would like to see.
You can only go to sections that have been completed and saved.

H

»)| SFH Loss Menu
You can go back to the Main Menu of Loss Claim Administration by clicking the SFH Loss Menu button.

¢} | Page Header

The title of the section you are in is displayed as a page header next to the USDA logo. This helps you to
recognize what section you are working on.

“8  Loss Claim Content

The content of each section is shown between the page header and the footer buttons. The information
submitted or displayed here will be part of the loss claim that you will submit at the end of the process. Each
subsection, if applicable, would be divided by a sub-header in blue.

51 Footer Buttons
These buttons represent possible navigation from the current page. On a page in which you may enter data for

the loss, you must resolve all errors on the page. If you leave a section before clicking ‘CONTINUE’ or ‘SAVE’, all
entered information is lost.
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LOSS CLAIM ADMINISTRATION HOME PAGE

Once you have logged in, you will start at the GLS Lender Loss Claim Administration Home Page. To begin the process of
adding or updating a Loss Claim click on the appropiate link.

USDA GLS Lender Loss Claim Administration

e ——
_ EHS LINC Home | Help | Logofr |

Loss Claim Update
Add/Update Loss Claim P

Add Recovery Caloulator Click this link to begin Adding
Update Recovery Calculator or Updating Loss Claim

Loss Claim Inquiry
“iew Property Disposition Surmmary
iew Submitted Loss Claim
Clairn Status List
Threshold Edit Code List

Reports
Advice of Payment
Loss Claim Confirmation

Documentation
Loss Claim Administration User Guide (PODF)
Loss Claim Ready References (PDF)
Ereguently Asked Questions (PDF)
Guaranteed Servicing Contact Information (POF)

User Authorization
Maintain LendernBranch Representative

Borrower Request

The first page will prompt you to enter SSN (hyphens aren’t required, simply enter the nine digit number).
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Borrower General Loan Liquidation R ; Review Submitting
; . ; ecoveries
Reauest Information Information Information Process Process

Borrower Request

This page allows you to select the Liquidation Method under which you are going to submit your loss claim; and
depending on the method selected, indicate whether the property was sold as REO.

Borrower Request Information Selection Screen

Add Loss Claim

Buorrower

USDA Borrower Request

General Infarmation

Loan Information

g -

Borrower Request

Borrower

Liguidation Information Borrower SSN 123456789
Liguidation Method * | Select
Frotective Advances
Froperty Sold as REO
Lender's Liguidation Costs ( Fareclosure or Deed-in-Liew anly ) O Yes O Mo
Recoveries
[ Cancel I l Continue

Payment Information
Comments

Review Loss Claim

SFH Loss Menu

Request

Borrower Request Information Detalil

USDA Borrower Request
=

Borrower Request

Borrowar 35N 1234567809
Liquidation Method = ' Select v

Property Sold as REOQ

[ Foreclosure or Deed-in-Liew anly )

O ves O Mo

Select the applicable LIQUIDATION
METHOD from the dropdown menu
shown below.

NOTE: It's critical to select the
correct liquidation method from the
dropdown menu. This will
determine the pages that need to
be completed as navigating through
the loss claim pages are unique to
the liquidation method selected.

Click ‘CONTINUE’ button.
e delete button will then appear
is page.

Ch

T Click YES or NO for Deed-in-Lieu or Foreclosure liquidation
methods ONLY.

= ct
DEEDHM-LIEL
FORECLOSURE
FORECLOSUIRE TO 3RD PARTY
SHORT SALE

Loss Claim User Guide
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Borrower
Request

General
Information

Loan ; qumdat_lon Resovaiias Review Submitting
Information Information Process Process

General Information

This page captures general data about the borrower and the holding and/or servicing lender for which the loss claim is
being submitted.

General Information Screen Selection

USDA General Information
Blorrower /———- .

General Information

Add Loss Claim

Claim Information

Date of Claim 14843005 Claim
Information

Loan Information

Liguidation Information

Protective Ad .
ket Asvances Borrower Information

Lender's Liguidation Costs

Borrower
sen 1t
Recoveries Narne Dne,Jnhn
Property Street Address 100 Main 5t Borrower
Payment Information Springfield, 00001 s
s Nurizst ] Information

Comments

Last Known Mailing Address =

Review Loss Claim

SFH Loss Menu iy
. Select “ moae[ -
]

Lender Information

Claim Contact Mame * Last ‘
First ‘ Lender
Claim Contact Phone ™ Extension | Informatlon
Servicing Lender
Tax ID 111111
USDA Assigned Branch Number 123
MName Bark ABC
REQ Contact Mame Last |DOE ‘
First |JANE ‘
REC Contact Phone {234) 567-8912| Extension 123 |
REO Contact Fax (456) 789-4567
REQ Contact E-mail Address jane@doe. com
Lender Loan Number * 9900392475

Holding Lender

USDA Assigned Branch Mumber *

Mame THE LEADER MORTGAGE COMPANY, LLC
REQ Contact Marne Last |DOE ‘
First |JOHN |

REO Contact Phone (a56) 789-4567| Extension 456 |
RED Cantact Fax (456) 789-4567
RED Contact E-mail Address johndoe. com

Payee * Senvicing Lender O Holding Lender O

Back ] [ 2ad co Borrower | [ concinue
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Claim Information Detail

Claim Information

Diate of Claim

TAE/2005

Borrower Information Detail

Borrower Information

Borrower
55N
MNarne
Property Street Address

Phone Mumber

Last Known Mailing Address ™

111111111
Droe, John
100 Iain St

Springfield, 00001

City *
Select v Fin Code* -
State * pCode”| |
Lender Information Detail
Lender Information
Clairm Contact Mame ™ Last
Clairm Contact Phone Extension
Servicing Lender
Tax ID 111111
USDA Assigned Branch Mumber 123
Marne Banlkt 4BC
REO Contact Name Last |DOE n
First |JANE
RED Caontact Phone [234) 567-8912| Extension 123
REO Contact Fax [456) TE9-4567
REO Contact E-mail Address janefdoe.com
Lender Loan Mumber * 9900392475
Holding Lender
Tax ID* 111111
USDA Assigned Branch Number * 123
Mame THE LEADER MORTGAGE COMPANY, LLC n

REO Contact Name

REO Contact Phone
REO Contact Fax
REO Contact E-mail Address

Payee *

Last
First

DOE

JOHN

(456) 789-4567| Extension 456

(456) 759-4567

Johnfdoe. com /

|Servicing Lender O

Holding Lender OI -

[ Back ]

[

Add Co Borrower ]

[ Continue ]

Ch

T

Date of Claim is system
generated only for lenders
and will change each day

to the current date until the

user submits the claim for payment.

SSN, Name and Property
Street Address are pre-
filled.

Borrower current

information must be
entered for collection

purposes.

NOTE:

To include co-borrower information,
click ‘ADD CO-BORROWER’, at
the end of this section, if applicable.
This will prompt user to enter co-
borrower’'s SSN.

Enter Claim Contact Name
and Phone Number to

1
. complete Lender

Information.

NOTE: No need to enter
parenthesis or dashes in phone
number field.

NOTE: The Holding Lender Tax ID
and USDA Assigned Branch

Number can be changed, if
necessary.

Servicing Lender and
Holding Lender information
is pre-filled.

Select Payee: Servicing

Lender or Holding Lender.

If finished filling this section, click
‘CONTINUE’

NOTE: Applicable payee address
pre-fills based on your selection of
Servicing Lender or Holding Lender.

Current Payee is the Holding Financial Institution that will receive the
loss claim payment.
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Borrower General Loan Liquidation PEeEvETES Review Submitting
Request Information Information Information Process Process

Loan Information
This page allows you to provide loan and escrow information.

Loan Information Selection Screen

Add Loss Claim USDA Loan Information
Biorrower i Help

General Information

. Loan Information
Loan Information

Liguidation Information Original Loan Amount =

Loan

Modified Loan Amount (it applicable)
lotectralediatees Unpaid Principal Balance * InfOrmat'On
Mote Interest Rate (eg 8.2550) *

Due Date of Last Payment Made (Date interest paid through) ™ select
Escrow Balance as of Last Payment Made ™

Buy Down Balance Remaining in Escrow
]

Mumber of Bankruptcies Filed after Original Default Date ™

Original Default Date (prior to B payments made) select

Lender's Liguidation Costs

Recoveries
Payment Information

Comments

Review Loss Claim

Back ] [ Cont.inue ]

SFH Loss Menu
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Loan Information Detall

USDA Loan Information
=_ Hele Complete the applicable

fields.
Loan Information
You can select the date from a

Original Loan Amount * calendar pop-up, as shown below,
Modified Loan Amount (if applicablz) by clicking on the “select” item.
Unpaid Principal Balance ®

Mote Interest Rate (eg 525500 n

Due Date of Last Payment Made (Date interest paid through) * zelect
Escrow Balance as of Last Payment Made *

2 https:/... | |
< August > < 2005 >
SMTWTF S
M1 23 45 6
T8 910112 13
14151617 1818 20
21 222324 2526 27
/@3I0H 1 2 3
4 5 B 7 8 910

Buy Down Balance Remaining in Escrow
Murnber of Bankruptcies Filed after Original Default Date E|

Original Default Date (prior to BK payments made) select

Back ] [ Continue ]

Today

#® Internet

Click ‘CONTINUE’
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Review
Process

Loan
Information

General
Information

Borrower
Request

Liquidation
Information

Submitting

Recoveries
Process

LIQUIDATION INFORMATION

The Liquidation Information page allows you to enter and calculate data concerning foreclosure and bankruptcy
information as applicable.

Liquidation Information Selection Screen

Add Loss Claim
Borrower

General Information

Loan Infarmation
Liguidation Information
Protective Advances
Lender's Liguidation Costs

Recoveries

Lender's Liguidation Costs
Recoveries

Fayment Information
Camments

Review Lozs Claim

SFH Loss Menu

USDA Liquidation Information
e

Liquidation Information

Date of Foreclosure Initiation Gif applicatle)
Tatal Nurber of Bankruptcies Filed
Appraisal Date *

"Ag 18" Appraised Value ¥

BPO Date *

"Ag 18" BPO Walue ™

Original List Date

Original List Price

Final List Date

Final List Price

Closing Date *

Caontract Sales Price ™

Mumber of Bankruptcy Days
Mumber of Delinguency Days
Mumber of Foreclosure Days

Total Liguidation Days

Disallowed Interest Days

Sales Price Percent

(Walue will be protected after the Continue button is clicked)

(e pre-filis from Disposition Plan if available)

alue pre-fills from Disposition Plan if available)

(e pre-filis from Disposition Plan if available)

(alue pre-fills from Dispostion Plan if svailsble)

select
o
selest
selest
selest
select
select
o
o
o
a
a
0.000%
Calculate [ Back [ continue

Liguidation
Information

Loss Claim User Guide
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Liquidation Information Detail

USDA Liquidation Information
=

Liquidation Information n Liquidation method is
displayed in this area.

Date of Foreclosure Initiation (it applicablz) select (Walue will be protected after the Continue button is clicked)
Total Number of Bankruptcies Filed i
Appraisal Date * zelect | (Walue pre-fils from Disposition Plan if available)
"As ls" Appraised Value * (“alue pre-fils fram Disposition Plan if available) 2 .
. o o Values are pre-filled.
BPO Date * zelect | (Walue pre-fils from Disposition Plan if available)
o o o
As ls" BPO Value (%alue pre-fils from Dizposition Plan if available)

Original List Date select
Original List Price . .
T Enter information about the
Final List Date select e e e
Firot List Price === n initiation and end of the
ol . foreclosure period.
osing Date select

Contract Sales Price *

Murnber of Bankruptey Days 0

I ) g omation calcuaed from

Total Liguidation Days 0 n ?bOVG fle'C,j,S. Cillem_g .o

Disallowed Inferest Days . _ Calculate_ or _Contmue will
. pre-fill the following fields:

Sales Price Percent 0.000%

Number of Bankruptcy Days
Number of Delinquency Days
Calculate ] [ Back ] [ Continue Number of Foreclosure Days
Total Liquidation Days
Disallowed Interest Days.

NOTE:

If you have Co-Borrower(s), click
‘ADD CO-BORROWER'’ to enter
each Co Borrower’s Information.

Click ‘CONTINUE’

|§|!' To remove bankruptcies do not complete the applicable fields and click continue.

D! Four different versions of the Liquidation Information page exist. The liquidation
Iﬁ[ method on the Borrower Request page determines which page will be displayed.
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THIS SECTION IS FOR DEED-IN-LIEU AND FORECLOSURE ONLY.

REO INFORMATION

REO Information page allows you to input property disposition information that will be used to calculate the loss amount to

be paid to the lender.

REO Information Selection Screen

Add Loss Claim USDA REOQ Information
—_—
Help
General Information
. REOQ Information
Loan Infarmation
Lo el Appraizal Date = [ ekt (Value pre-fils from Dispastion Plan if avsilable)
"4s |s" Appraised Yalue * (Value pre-fills from Disposition Plan if available)
(RO (ifame e EPO Date * select (Walue pre-fills from Dispostion Plan it awsilable)
Protective Advances "Ag Is" BRO Yalue * (Walue pre-fils fram Dispostion Plan it available)
Original List Date l:lse\ecl
Lender's Liguidation Costs
Original List Price I:l
Property Sale Costs Final List Date |:|se\ac1
. Final List Price l:l
Recoveries
Warketing Period Expiration
Payment Information RHS Liguidation Appraised Yalue $0.00
c Acguisition Managernent Resale Factor 0.00%
omments
Appraised Value Factor $0.00
Review Loss Claim Total REQ Days 0
Disallowed REQ Days 1}
SFH Loss Menu
Calculate ] [ Back l l Continue
Usm REO Information
—
—
=
REO Information n
Appraisal Date * zelect (Walue pre-fils from Disposition Plan if available)

"As 5" Appraised Yalue *
BPO Date *

[ ]
[ ]

Malue pre-fills from Disposition Plan if aeailable)

select alue pre-fills from Dispostion Plan if seailable)
"Asz g" BPO Yalue ™ (Walue pre-fills from Disposition Plan if available)
Qriginal List Date select
Original List Price l:l
Final List Date l:lm n
Final List Price [ ]
Marketing Period Expiration
RHS Liguidation Appraised Yalue $0.00
Acquisition Management Resale Factor 0.00%
Appraised Yalue Factor $0.00 n
Total REO Days 0
Disallowed REQ Days 0

[ Calculate ] [ Back ] [ Continue ]

NOTE: If the REO is sold, different fields will be displayed as follows:

REO = NO
RHS Liquidation Appraised Value

REO = YES
Marketing Period Extension

Acquisition Management Resale Factor

Contract Sales Price

Appraised Value Factor

REO Closing Date

Sales Price Percent

REO
Information

Liguidation method is displayed
in this area.

Values pre-filled.

Enter Original List Date and
Price, and Final List Date and
Price.

Values determined after clicking
‘CALCULATFE’

BE B BBA

(See table below for displayed
calculated fields.)

Click ‘CONTINUE’
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PROTECTIVE ADVANCES

Protective Advances allows you to enter funds advanced to cover expenses during the liquidation process from the due
date of the last payment made.

Protective Advances Selection Screen

Add Loss Claim USD Protective Advances Protective
Borrower =_/ Helo Advances

General Information

Protective Advances
Loan Information

Enter tax and insurance advances and other expenses paid afer Due Date of Last Payment Made and prior ta Fareclosure Sale Date

Liquidation Information Mate: Taxes and insurance paid after praperty acquisition are included in the Acquisition Management Resale Factor. Th |S statement header Changes

D f Effecti Ad Excluded  Total I i I i
Frotective Avances Type Ad;:ft:nte ;:::’9 An‘:zll::i? :‘inl:)lﬁllAmDDl::I Interest accordlng to Iqu"datlon mEthOd
selected.

Lender's Liguidation Cosls Select

Select
Select
Select
Select
Select

Recoveries

Payment Information

Comrments

Review Lozz Claim Select
Select

Soed
Select
Select
Select
Select
Select
Select
Select

Select
Select
Select

Select
Select
Select
Select

Select
Select
Select

Select
Select
Select
Select

0 3030 2 0 3 L 5L 3

Cumulative Real Estate Tax Amount $0.00
Curnulative Insurance Amount $0.00
Cumulative Other Advance Amount $0.00
Total Itemized Pratective Advances $0.00

Escrow Balance as Of Last Payrent Made $0.00
Total Advances $0.00

Currulative Interest $0.00

Calculate ] [ Back ] [ Save ] [ Continue

=
3

I:HDF A maximum of thirty (30) protective advance items may be entered for a loss
claim.

Loss Claim User Guide Section IV
December 2007 a7 Add/Update a Loss Claim



Protective Advances Detail

USDA Protective Advances
e —
Protective Advances
Enter tax and insurance advances and other expenses paid after Due Date of Last Payment Made and prior to Date of Closing.
Date of Effective Advance Excluded  Total
Type Advance Date Amount Amount Amount Interest
Select ~ .
Select Y Select type of protective
Select 3 S— advances shown on the drop
Selec v down menu. Then, enter date of
Select v advance, effective date (only for
Select v Insurance and force placed
Select v Insurance), and advance amount for
Seleci v each selection.
Select v FORCEPLACED INSURANCE
INSURANCE .
Select v BTEr) NOTE: See table below for reference
Select v REAL ESTATE TAXES on Liquidation Methods and filling
Select v Protective Advances conditions.
Select he
Seledt b Values of calculated Protective
Sslect 4 Advances are displayed in this
Seledt 4 area.
Select v
Select v
SElEa! v Escrow Balance is pre-filled
select v from Loan Information section.
Select v
Select v
Select v
:e:ez — After entering Protective Advances:
. .
== 1.Click ‘CALCULATE’
ele v . . ,
2.Click ‘SAVE
Select v . . ,
3.Click ‘CONTINUE
Select ¥
Select v
Select v
Cumulative Real Estate Tax Amount $0.00 NOTE:
Cumulative Insurance Amount $0.00 .
Cumulative Other Advance Amount $0.00 Cumulative Interest calculates as
Tatal ltermized Protective Advances $0.00 USing debenture rate not loan note
Escrow Balance as Of Last Payment Made $0.00 rate.
Total Advances $0.00
Cumulative Interest $0.00
Calculate ] [ Back ] [ Save ] [ Continue ]
< | @

When the Liquidation Method is... Enter Advance paid after Due Date of Last Payment and...
Short Sale Prior to Date of Closing.

Foreclosure to 3" Party Prior to Foreclosure Sale Date.

Foreclosure/Deed-in-Lieu Sold REO = YES Settlement Date (lesser of closing date or market expiration date)
Deed-in-Lieu Sold REO = NO Prior to Deed-in-Lieu executed.

Foreclosure Sold REO = NO Prior to Foreclosure Sale Date.

NOTE: No accrued interest after Date of Foreclosure Sale or Deed-in-Lieu Executed Date

Loss Claim User Guide Section IV
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LENDER’S LIQUIDATION COSTS

The Lender’s Liquidations Costs page captures the collection of liquidation expenses incurred by the lender prior to the
acquisition (Foreclosure and Deed-in-Lieu) or disposal (Short Sale and Foreclosure to 3" Party) of the property.

Lender’s Liquidation Costs Selection Screen

Add Loss Claim
Borrower

General Information

Loan Information
Liguidation Information
Protective Advances
Lender's Liguidation Costs
Recoveries

Payrment Information
Camments

Review Loss Claim

SFH Loss Menu

USDA Lender's Liquidation Costs

. m

Lender's Liquidation Costs

Foreclosure Attorney/Trustee Fee

Foreclosure Attorney/Trustes Cost

Eviction Expenses

Cash for Keys

Property Inspections

Utility Expenses

Property Preservation

Property Maintenance

Pre-Authorized Repairs

Short Sale Closing Costs

Appraisal or BPO Expense

Others

Total Expense

Broker Commission Percent l:l

10.00
$0.00

[ Calculate ]

EBack ] [ Cantinue

Lender’s Liquidation Costs Detall

g

Eviction Expenses
Cash for Keys
Property Inspections
Utility Expenses
Property Preservation

Property Maintenance

Foreclosure Attorney/Trustee Fee

Fareclosure Attarney/Trustee Cost

USDA Lender's Liquidation Costs
—

Lender's Liquidation Costs n

Pre-Authorized Repairs

Short Sale Closing Costs

Appraisal or BRO Expense

Others

Total Expense $0.00

Broker Cornrmission Percent l:l

$0.00

l Calculate ] [

[ Continue ]

OPTIONAL.

'§|! Fields may vary depending on Liquidation Method. All Fields are

Lender’s

Liquidation
Costs

1 Liguidation Method is
displayed in this area.

Enter the Lender’s Liquidation
Costs that applied to the case.

Any expense listed must have an

invoice corresponding to the expense.

Enter the Broker Commission
Percent, if applicable.

To proceed to next section, click
‘CALCULATE’, then click
‘CONTINUE’
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THIS SECTION IS FOR DEED-IN-LIEU AND FORECLOSURE ONLY.

PROPERTY SALES COSTS

The Property Sales Costs page is used to capture the collection of REO expenses incurred by the lender following the
acquisition of the property through Foreclosure and Deed-in-Lieu. This information will be used to calculate the total loss

amount to be paid to the lender.

Property Sales Costs Selection Screen

Add Loss Claim

Barrower

= m

Property Sale Costs

General Information

Loan Irformation

USDA Property Sale Costs
e

Liguidation Information Eictinnlopenzes

Cash for Keys

REO Information Bankruptcy Fees

Protective Advances Bankruptey Costs

Property Inspections

Lender's Liguidation Costs Utility Expenses

Property Sale Costs Property Preservation

Property Maintenance

Recaoveries Pre-Authorized Repairs

Payment Information Total Lender Paid Closing Costs

Appraisal or BPO Expense

Comments Total Expense

Broker Commission Percent

L]

Review Loss Claim

$0.00
$000

[ Caleulate ]

SFH Loss Menu

Eack ]

[ Continue

Property Sales Costs Detall

USDA Property Sale Costs

=8
]
= e

Property Sale Costs

Eviction Expenses

Cash for Keys

Bankruptcy Fees

Bankruptcy Costs

Property Inspections

Ltility Expenses

Property Preseration

Property Maintenance

Pre-Authorized Repairs

Total Lender Paid Closing Costs

Appraisal or BPO Expense

Total Expense $0.00
Broker Commission Percent l:l $0.00
l Calculate ] [ Back [ Continue ]

If Liquidation Method is...

Enter..

Property
Sales Costs

Liguidation Method is shown
in this area.

See chart below for field
information.

Click ‘CALCULATFE’

Click ‘CONTINUE’

Total Expense pre-filled from
above fields.

Foreclosure and Deed-in-Lieu sold
REO =NO

v Eviction Expenses
v/ Cash for keys
v/ Bankruptcy fees

v’ Bankruptcy costs
v/ Pre-Authorized Repairs

Foreclosure and Deed-in-Lieu sold
REO = YES

v’ Eviction Expenses

v/ Cash for Keys

v’ Bankruptcy Fees

v’ Bankruptcy Costs

v’ Property Inspections
v Utility Expenses

v Property Preservation

v’ Property Maintenance

v/ Total Lender Paid Closing Costs
v’ Appraisal or BPO Expense

v/ Pre-Authorized Repairs

v Others

v’ Broker Commission Expense
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Borrower General Loan Liquidation - Review Submitting
X . . Recoveries
Request Information Information Information Process Process

RECOVERIES

This page is used to capture monetary information used in calculating the loss. This page allows you to maintain
information pertaining to the funds the lender has collected or retained from the borrower. These amounts are used to
reduce the amount of the loss that is to be paid to the lender.

Recoveries Selection Screen

Add Loss Claim USDA Recoveries
Borrower ? Help

General Information

I —— Recoveries y
nan Information

Recoveries
Liguidation Infarmation Funds in Escrow Account $0.00

Protective Advances Buy Down Balance Remaining in Escrow $0.00
Estimated Insurance Refund $0.00
Lender's Liguidation Costs
Recoiencs Cost of Recovery Collection (external costs) I:l
Payment Infarmation Met Recovery $0.00
Comments
Calculace | [ Back ] [_continue

Rewiew Loss Claim

SFH Loss Menu

Recoveries Detail

USD Recoveries
e m—
1 These values are pre-filled
Recoveries from previous sections.
Funds in Escrow Account $0.00 2 Enter other recoveries and
Buy Down Balance Remaining in Escrow $0.00 n Cost of Recovery Collection.
Estimated Insurance Refund $0.00 These flelds are Optlonal'
e ey ﬂ Click ‘CALCULATE
Cost of Recovery Collection (external costs) l:l
Met Recovery $0.00 n 2) Net amount of recovery
calculated.
Caloulate | ( Eack | [ continue | .
Click ‘CONTINUE’
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Borrower General Loan Liquidation Recoveries Review Submitting
Request Information Information Information Process Process

PAYMENT INFORMATION

The Payment Information page provides information about the loss claim to be paid based on the data entered on the prior
loss claim pages.

Payment Information Selection Screen

Add Loss Claim USDA Payment Information
=

Borrower
Help

General Information

Payment Information
Loan Information

. - . Unpaid Principal Balance $0.00 Payment
ialicatenpnEton Accrued Interest Owed $000 :
Additional Interest $0.00 Informatlon

Protective Advances Principal Balance Owed on Protective Advances $0.00

Accrued Interest on Protective Advances $0.00
Lender's Liguidation Costs Total P &1
Recoveries Met Proceeds from Short Sale/Foreclosure to Third Party $0.00

Loss Amount (50.00)

Payment Infarmation
MNet Recovery

Comments Net Loss Amount ($0.00)
Review Loss Claim Loss Up to 35% of Loan Amount 000
Arnount of Loss in Excess of 35% of Loan Amount $0.00

85% Loss Greater Than 35% of Loan Amount $000

SFH Loss Menu Computed Loss $0.00
Maximum Loss Payable cupto 90% of Loan Amaurt) $0.00

Estimated Loss Amount to be Paid Lender $0.00

Back ) [ continue

D! This section is VIEW ONLY. Changes to the information shown in this
IH" section are entered in previous pages.

Estimated Loss Amount to be Paid Lender area of this screen and may be

D! Effective December 1, 2007: Loss Mitigation Incentive is shown in the
El paid if the approved workout met the program criteria.
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Payment Information Detall

USDA Payment Information
=

Payment Information

View total values of Principal

Unpaid Principal Balance $0.00 1
Accrued Interest Owed $0.00 and Interest.
Additional Interest $0.00
Principal Balance Owed on Protective Advances $0.00 n
Accrued Interest on Protective Advances $0.00 )
Total P &1 72 View Loss Amount data.
Met Proceeds from Short Sale/Foreclosure to Third Party $0.00
Loss Amount ($0.00)
View the Net Loss Amount
Met Recovery
Net Loss Amount ($0.00) n values.
Loss Up to 35% of Loan Amaount $0.00
Armount of Loss in Excess of 35% of Loan Amount $0.00 .
5% Loss Greater Than 35% of Loan Amaunt $0.00 n View CompUtEd Loss data'
Computed Loss $0.00
Maximum Loss Pavabl NOTE:
aximum Loss Fayable (upto 90% of Loan Amaurt) $0.00 The System piCkS the Iesser Value
Estimated Loss Amount to be Paid Lender $0.00 between Computed Loss and
Maximum Loss Payable to pay
o ] [(concinue Estimated Loss Amount to be paid

to Lender.

3 View Estimated Loss Amount
to be Paid to Lender, if any.

If the Payment Information is
accurate, click ‘CONTINUE’

h If the Liquidation Method is Foreclosure or Deed-in-Lieu, instead of Net
= Proceeds from Short Sale/Foreclosure to Third Party (at Loss Amount section),
II the page will display Net Proceeds from REO Sale.

D! Effective December 1, 2007: Loss Mitigation Incentive is shown in the Estimated
IH[ Loss Amount to be Paid Lender area of this screen and may be paid if the
approved workout met the program criteria.
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COMMENTS

The Comments page is used to capture any comments regarding the loss claim.

Add Loss Claim USD Comments

Borrower —
Help
General Information

Loan Information

Liguidation Infarmation

Protective Advances

Lender's Liguidation Costs Enter Comments.
Recoveries CI'Ck ‘CONTINUE’
Payrment Information

Comments

Review Loss Claim

SFH Loss Menu

Back ] [ centinue

lzﬁ[:]'!, Entry of comments on this page is OPTIONAL. Comments can be used to

provide additional information that needs to be communicated to USDA.
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REVIEW LOSS CLAIM

The Review Loss Claim provides a view of the loss claim information entered on all the prior loss claim pages and gives
the user an opportunity to verify accuracy of inputs before submitting claim for payment.

Review Loss Claim Selection Screen

Add Loss Clamn USDA Review Loss Claim
|-

DuesfClam  ERMET

Claim Information

s o, Borrower Information

s B Lender Information

waan
m

(- BT L

Loan Information

Liguidation Information

REO Information

Protective Advances

Lender’s Liquidation Costs

Property Sales Costs

Recoveries

Pl Ot n Prisacion Aduces wm
Acsryed et o Fratpitin AwcE um
Tod ¥ 81 mm

Payment Information

Sttt P vt ¥ rom Lot oo
Lo Avssent ™

5 _ [ Loss Mitigation Incentive: Shown under Payment Information
i = for certain Loss Mitigation Alternatives and may be paid if the
a8 approved workout met the program criteria.
) ==
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Claim Information Detail

Claim Information

Date of Claim 07/06/2005

Borrower Information Detail

Borrower Information

Borrower
SEN 1111
MName JOHN DOE
Phone Number EEED BB
Property Address 100 Wl ain St.
Springfield, 00001
Last Known Mailing Address 100 Il ain St.
Springfield, 00001
Lender Information Detail
Lender Information
Claim Contact Mame DOE, JOHH
Claim Contact Phone (555) 555-5555
Servicing Lender
Tax ID 123123
USDA Assigned Branch Mumber 005
MName BANK ABC
RED Contact Mame DOE, JOHH
REQ Contact Phone (555) 555-5555
REC Contact Fax (555) 555-5555
REQ Contact E-mail Address john@doe.com
Lender Loan Mumber 1111111
Heolding Lender
Tax ID 111111
USDA Assigned Branch Murmber ons
Name BANK ABC
REC Contact Mame DOE, JANE
REQ Contact Phone (555) 555-5555
REO Contact Fax (355) 535-3335

REOQ Contact E-mail Address

jane@doe. com

1 Review that Date of Claim is
correct.

Review Borrower Information

entered in General Information
section.

Review Lender Information
submitted in General
Information section.

Payee Semwicing Lender Holding Lender
Address EANK AEC
100 Ilain 3t.
Springfield, 00001
Loan Information Detall
Loan Information
Original Loan Amount $56,500.00 Verify that amounts, rates and
Madified Loan Armount $0.00 dates are accurate to the
Unpaid Principal Balance $91,392.22 Loan Information section.
Maote Interest Rate 2.0000%
Due Date of Last Payment Made 1043172004
Loss Claim User Guide Section IV
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Liquidation Information Detail

Liquidation Information
Liguidation Method Foreclosure H 5 Validate quU|dat|0n
Date of Foreclosure Initiation 01/01/2005 Information. Make sure that
Date of Foreclosure Sale 06/2/2005 liquidation method, dates, amounts
Initial Foreclosure Bid Price $0.00 . . .
el Fereelene Ed B $0.00 and bankruptcies information are
Post Sale Redemption Expiration Date 04¢15/2005 correct.
Tatal Mumber of Bankruptcies Filed 2 After 10/15/2004
Bankruptcy (1)
Date Bankruptey Filed 1140142004
Bankruptcy Chapter Filed 12
Bankruptcy Case Mumber 2456
Date of Bankruptcy Release 01,/0142005
Bankruptcy (2)
Date Bankruptey Filed 03152005
Bankruptcy Chapter Filed 11
Bankruptcy Case Mumber 456750
Date of Bankruptcy Release 06/01/2005
Date Eviction Started 060942005
Date Eviction Completed 061742005
Murnber of Bankruptcy Days 0
MNurber of Delinguency Days q
Murnber of Foreclosure Days 0
Total Liguidation Days i
Disallowed Interest Days 0

THIS SECTION DISPLAYS FOR DEED-IN-LIEU AND FORECLOSURE ONLY.

REO Information Detail

REO Information
Praperty Sold as REOQ Na n Review REO Information. This
(eteel Dkiic 26*’23*’2005 section will only be displayed
“As 5" Appraised Value 0.00 .
A A e _ for Foreclosure and Deed-in-
“As |s" BPO Value $0.00 Lieu.
Original List Date 104152004
Original List Price $0.00
Final List Date 0641542005
Final List Price $0.00
Marketing Period Expiration 1142842005
RHS Liguidation Appraised Yalue $0.00
Acquisition Management Resale Factor 0.00%
Appraised Yalue Factor $0.00
Total REOQ Days a
Digallowed REO Days a

Protective Advances Detail

Protective Advances

Curnulative Real Estate Tax Amount $0.00 Ve”fy CUMULATIVE _amOUI"ItS
Cumulative Insurance Amaunt $0.00 7 from recorded Protective
Curnulative Other Advance Amount $0.00 Advances and total amounts
Total Itemized Protective Advances $0.00 . . .

Escrow Balance as of Last Payment Made $0.00 shown in this section.

Total Advances $0.00
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Lender’s Liquidation Costs Detail

Lender's Liquidation Costs

Foreclosure Attomey/Trustee Fee $0.00 n Vern‘y Lender’s LIQUIdatIOH
Foreclosure Attorney/Trustee Cost $0.00 n Costs are accurate as well as
Bankruptcy Fees 0.00

Bankruptoy Coste :D_DD T_otal Expense at the bottom of
Property Inspections $0.00 the section.

Ltility Expenses $0.00

Property Preservation $0.00

Property Maintenance $0.00

Pre-Authorized Repairs $0.00

Appraisal or BPO Expense $0.00

Others $0.00

Total Expense $0.00

THIS SECTION DISPLAYS FOR DEED-IN-LIEU AND FORECLOSURE ONLY.

Property Sales Costs Detail

Property Sale Costs

Eviction E Validate Property Sales Costs

YICTION EXpenses .

Cach for Keys oge 9 | amount entered previously as

Bankruptcy Fees $0.00 well as the Total EXpense

Ea”*g“fgcﬁf 035;5 _ oo amount. This section will only be
re-AUthorize epairs . . . .

Total Expense $0.00 displayed for Deed-in-Lieu and

Foreclosure only.

Recoveries Detail

Recoveries
Funds n Eccrow Account 00 m Review amounts entered for
Uy Liowen Balance Hemaining in EScrov | H

Other Recovery $0.00 Recoveries.

Estimated Insurance Refund $0.00

Cost of Recovery Collection $0.00
Payment Information Detalil

Payment Information 11 Review information
inpaiddplrir:cipai %alar;ce :E EE m prOVIded from Payment

CCrue nteres We E .
Additional Interest $000 section. Make sure that subtotals and
Principal Owed on Protective Advances $0.00
Accrued Interest on Protective Advances $0.00 tOtaIS are CorreCt
Total P &1 $0.00

Estimated Proceeds From Collateral $0.00 After rEVIeWIng and Ve”fy'ng that a”
Loss Amount d0am the information in these sections is
Net Recovery $0.00 correct, click ‘PRINT’, to keep a hard
Net Loss Amount $0.00)

copy for your records.

Loss Up to 35% of Loan Amount $0.00
Amount of Loss in Excess of 35% of Loan Amount $0.00 . .
85% of Loss Greater Than 35% of Loan Amount $0.00 If yOU need '[O make any COI’reCtIOHS n
Computed Loss so.00 any section, go back to the

taximum Loss Payable (upto 90% of Loan Amount) $0.00 appl’opl’late page and make ChangeS
Estimated Loss Amount to be Paid Lender $0.00

Click ‘SUBMIT’
[ Print | [ Back | [ Submit
O
IH[ Verify all information is accurate before clicking SUBMIT.
Loss Mitigation Incentive: Shown under Payment Information for certain Loss
= |Mitigation Alternatives and may be paid if the approved workout met the
II program criteria.
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General Loan
Information Information

Borrower
Request

LOSS CLAIM CONFIRMATION

Liquidation

. Recoveries
Information

Review
Process

Submitting
Process

The Loss Claim Confirmation Page displays very basic information on the loss claim submitted along with a listing of

documents required to be submitted to CSC or the State Office.

Loss Claim Confirmation Selection Screen

USDA Confirmation
e —
- RHS LINC Home | Help | Logoff |

Submit Confirmation

Loss Claim has heen transmitted.

Date of Transmission 0140172020
Borrower SSN 111111111
Barrower MName DOE, JOHN
Servicing Lender Loan Number 111111111
Date of Claim TH62003

Please print this page as a receipt of submission of transmission.
For questions contact CST toll free at 1-B06-550-5887,

Documentation for the following should be forwarded to CSC with this sheet

ML99008T  Submit original listing agreement supparting Criginal List Price.

ML9012T  Submit documentation supporting Real Estate Protective Advances

ML99013T  Submit documentation supporting Insurance Protective Advances

MLS9015T  Submit final invoice supporting Lender Lgd Costs - Frels Attorney/Trustee Fees
ML22016T  Submit final invoice supporting Lender Lgd Costs - Frols Attomey/Trustee Costs
ML99023T  Submit temized invoice(s) supporting Lender Lgd Costs - Property Inspections
ML99026T  Submit itemized invoices suppaorting Lndr Lgd Costs-Prop. Preservation Expenses
MLS9026T  Submit itemized invoice(s) supporting Lender Lgd Costs - Prop. Maint. Expenses
MLS90BST  Submit entire loss claim package

Print | [ view Loss Claim | [ Main Menu

Loss Claim Confirmation Detalil

USDA Confirmation
—
— EHS LINC Home | Help | Logoft |

Submit Confirmation

Loss Claim has been transmitte.

Date of Transmission 01/01/2020

Eorrawer S5N 1
Borrower Name DOE, ICHH
Servicing Lender Loan Nurmber 111111111
Date of Claim 762005

Please print this page as a recelpt of subimission of transmission,
For questions contact CSC toll free at 1-866-550-5857.

Documentation for the following should be forwarded to CSC with this sheet:

ML99008T  Submit ariginal listing agreement supporting Qriginal List Price

ML99012T  Submit documentation supporting Real Estate Protective Advances

WML99013T  Submit docurmentation supporting Insurance Protective Advances n
WML990158T  Submit final invoice supporting Lender Lgd Costs - Frels Attormey/Trustee Fees.

MLE9016T  Submit final invoice supporting Lender Lgd Costs - Frcls Attorney/Trustee Costs.

ML99023T  Submit itermized invoice(s) supporting Lender Lgd Costs - Property Inspections.

ML99025T  Submit itemized invoices supporting Lndr Lgd Costs-Prop. Preservation Expenses

WML99026T  Submit itemized invoice(s) supporting Lender Lgd Costs - Prop. Maint. Expenses

WML99065T  Submit entire loss claim package.

Print | [ viev Loss Claim | [ Hain Tenu

D! The Confirmation page is VIEW ONLY. This is the last page in the
'Iq_ Add/Update Loss Claim section.

Submit

Confirmation

Pre-filled data on Date of
Transmission, Borrower and

Lender are displayed in this
section.

Pre-filled list of Required

Documentation that needs to
be submitted to CSC or State Office.
This list will be customized according
to the case and liquidation method.

Click ‘PRINT’ as a receipt of
submission as well as a guideline for
gathering the requested documents.

Click ‘MAIN MENUW’
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PAYMENT PROCESS INFORMATION — MANUAL PROCESS

The purpose of this section is to briefly explain the payment process and how the lender will receive
his/her payment. Since this process is not automated, this section doesn’t show any navigation screens.

The payment process begins once the loss claim has been succesfully submitted to USDA. This section
can be divided into two different processes: Loss Claim Payments and Recoveries.

¥ Loss Claim Payments are applicable to all types of loss reports.
M Future Recoveries are applicable to ENR loss claims.

¥ Other Recoveries applicable to all loss claims.

Loss Claim Payments

Loss Claim Payments can be sent via Electronic Funds Transfer (EFT) or paper check and are dated
two business days from the date the loss claim is submitted for payment (Note: If the loss claim
suspends then the submission for payment is done by the agency). The payment goes electronically via
Automated Clearing Housing (ACH) if the payee lender branch has given DCFO their ACH information.
If the system does not find ACH information for the payee lender branch, then a paper check is mailed to
the payee lender branch address displayed in the loss claim.

Recoveries

Recoveries are currently sent via paper check by the lender to either the local office or CSC. CSC will
be implementing an electronic submission process in the future. However, you need to complete the
Recovery Calculator first in order to get this payment processed.
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Security . . Loss Claim Future/Other Payment
System D'ng;srlt'on Administration Recoveries Process
Section V
Loss Claim Administration
Reviewing Loss Claim
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REVIEWING LOSS CLAIM

Throughout this section you will be given step-by-step directions on how to review loss claims
that have been already submitted into the system. This section is divided into two major
segments: the first one is for Lenders, and the second is for USDA employees only.

35

Below is an example of the GLS Lender Loss Claim Administration screen format. It will help
you recognize and navigate the features for all categories within Reviewing Loss Claim
Administration. Each screen requires different actions and refers to different categories.
Therefore, be aware that for each screen you need to return to the main menu to enter the
desired page where you want to navigate.

Lender Loss Claim Administration Home Page

US DA &ELS Lender Loss Claim Admimistration

——
_ et L ey | e | annn |

Loss Claim Updste

Loss Claim Inguiry

Different sections that lender can

navigate to review lender’s loss claim.

Feports

Dacumentation

List AuShodizsbon
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VIEW SUBMITTED LOSS CLAIM
The View Submitted Loss Claim page allows the lender to view loss claim information. (For functional details on this

section, see following page.)

View Submitted Loss Claim Selection Screen

[ '%._.-........‘..

Claim Information

Borrower Information

Lender Information

Loan Information

Liquidation Information

REO Information

Protective Advances

Lender’s Liquidation Costs

Property Sales Costs

Recoveries

Claim Status Information
Payment Information
Adjusted/Denied Claim

Computed Loss Claim Info

Additional Payment Info
Comments
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VIEW SUBMITTED LOSS CLAIM

MThe View Submitted Loss Claim page is broken down in 16 sections.

MLinks are provided in a navigational frame to allow easier access to each section.

VData displayed under the Lender column reflects data values provided by the lender upon the initial submission of the
claim. These values cannot be changed.

M The New column is filled with adjusted amounts provided by Rural Development based on documentation submitted by
the lender. These adjusted amounts can be a result of adjustments made to the primary claim, additional payments
resulting from an additional submission of expenses by the lender, or for denied expenses resulting from winning of the
appeal process by the lender.

“Only DCFO can submit an additional claim.

Claim Information Detail

Claim Information

Lender New Review Claim Information in
Date of Claim 07/06/2003 this section.
Senvicing Office 18 040
Agency Loan Number 50
Fiscal Year of Obligation 1999
Created Claim E-auth User ID JCHWDOE
Created Claim Date 07/06/2003
Last Update E-auth User ID JOHNDOE
Last Update Date 07/06/2005
Submitting Organization Tax Id 310841368
Submitting Organization Branch Mumber 003
Submitting Organization Name I{?Oi?gié—ZEO\i
Submitting COrganization Type é-gagﬁguo_a\'
Threshold Edit Referral PROGRAM

Indicates if CSC or the State
Office is responsible for

&
<

CSC Indicator

monitoring the claim

Borrower Information Detail

Borrower Information
Review Borrower Information

ngg";n Count 5086 and make sure the information
ate/Coun 4 .
SSN 234567291 Is accurate.
MName SMITH. JANE
Property Address 111 BATN &T. _Note: C(_)-borrowers o
SHEINCHIERDA 0T information would appear in this
Phane Number (316) 7774019 section, if applicable.
Last Known Mailing Address 111 MAIN 3T

SPRIMGFIELD, V& 00010

D! Only USDA employees can update information on this section. Lenders may view
Iﬁl’ information and must call Rural Development staff to revise information, if necessary.
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Lender Information Detail

Lender Information

Edit Codes

AIS%065T Submit entire loss claim package.

Claim Contact Name

Claim Contact Phane

Servicing Lender
Tax ID
LSDA Assigned Branch Number
MName
REO Contact Name
REO Centact Phone Number
REO Contact Fax
REQ Contact E-mail Address
Loan Number

Holding Lender
Tax ID
LUSDA Assigned Branch Number
MName
REO Cantact Name
REO Contact Phone Number
REO Contact Fax
REQ Contact E-mail Address

DOE, JOEN
(223) 4567894

310841368
003

US BANK HOME MORTGAGE
DOE, JOHN

(223)436-7891 Extension: 436
(223) 456-7201

john@doe.com

6003043613

310841368

0035

US BANK HOME MORTGAGE
DOE. JANE

(223) 436-7891 Extension: 436
(223) 436-7801

jane@ doe.com

Review Lender Information and
make sure the information is

Check Edit Codes and
descriptions associated with
the Lender Information
section, if applicable.

Payee Servicing Lender
Payee MName US BANK HOME MORTGAGE
Address PO BOX 20003
4801 FREDERICA STREET

OWENSBORO, KY 42301-7441
Current Servicing Lender

Tax ID 3108413468
LUSDA Assigned Branch Number 003
MNarme US BANK HOME MORTGAGE
Loan Mumber 6003043613
Current Holding Lender
Tax ID *
LUSDA Assigned Branch Number * E
Mame US BANK HOME MORTGAGE
Current Payee * Servicing Lender Holding Lender
Payee Mame US BANEK HOME MORTGAGE
Address PO BOX 20005
4301 FREDERICA STREET

OWENSBORO, KY 42301-7441

Loan Information Detail

Loan Information

Lender New Review Loan Information and
Original Loan Amount $96,500.00 make sure the information is
Modified Loan Armount $0.00 accurate.

Unpaid Principal Balance §91,392.22 |:|
lNote Interest Rate 8.0000% l:l

Due Date of Last Payment Made 10/31/2004
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Liquidation Information Detail

Liguidation Information
Review Liquidation Information
and make sure the information
is accurate.

Lender New
Liguidation Method Foreclosure

Date of Foreclosure Initiation 01/01/2005
Date of Foreclosure Sale 06/02/2005

Liguidation Method selected

Date Deed In Lieu Executed

Initial Foreclosure Bid Price $83,000.00 I:I
Final Foreclosure Bid Price $96.000.00 I:I
Post Sale Redemption Expiration Date 04/15/2005 I:I
Qriginal Default Date 10/15/2004 I:I

Total Bankruptcies (fied after original default date) 02

Bankruptcy (1)

Date Bankruptcy Filed 11/01/2004 I:l

Bankruptcy Chapter Filed 12
Bankruptcy Case Number 2456

Date of Bankruptcy Release 01/01/2005 I:I

Bankruptcy (2)

Date Bankruptcy Filed 03/15/2005 I:I

Bankruptcy Chapter Filed 1
Bankruptcy Case Number 456789
Date of Bankruptcy Release 06/01/2005
Date Eviction Started 06/09/2005
Date Eviction Completed 06/17/2003 |—|
Mumber of Bankruptcy Days 259
Mumber of Delinquency Days 43
Mumber of Foreclosure Days 14
Tatal Liquidation Days 230
Allowable Delinguency Days 210 l:l
Allowable Foreclosure Days 180 |:|
Disallowed Interest Days 0
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THIS SECTION IS FOR DEED-IN-LIEU AND FORECLOSURE ONLY.

REO Information Detall

REQO Information
Review REO Information for

Edit Codes accuracy.

MLSS008T  Submit original listing agreement supporting Original List Price.

Lender
Property Sold as REO No Check Edit Codes and
Appraisal Date 06/23/2005 descriptions associated with
"As |s" Appraised Value $96,000.00 the REO Information section,
BPO Date 06/23/2003 if applicable.

"As* Is" BPO Value $99,000.00 [ ]
Date Proceeds Received l:l
Third Party Proceeds 50.00 l:l
Original List Date 10/15/2004 [ ]
Original List Price $86.000.00 [ ]
Final List Date 06/15/2005 [ ]
Final List Price $95,000.00 [ ]

Marketing Period Expiration 11/29/2003
Marketing Period Extension

RHS Liguidation Appraised Value $100,000.00 l:l
Contract Sales Price 50.00 l:l

Total REO Days 34
Disallowed REO Days 0

Sales Price Percent 0.000%
Acquisition Management Resale Factor 11.87%
Appraised Value Factor $11.870.00

Protective Advances Detall

Protective Advances
Edit Codes Review Protective Advances
MIOP01AT PROGRAM Submit documentation supporting Real Estate Protective Adwvances. and make sure the information
MISP013T PROGREAM  Submit documentation supporting Insurance Protective Advances. iS accurate
MISP0AIT PROGRAM  Submit itemized invoice(s) supporting Forceplaced Insurance Protective Advances. )
Tvoe Date Of  Effective Aoy Excluded o New Check Edit Codes and
yp Advance Date Amount - oo Interest New Interest descnpﬂons associated with
Insurance 03/01/2005 06/01/2005 $2,30000  $2,300.00 $0.00 Protective Advances section,
| | | | if applicable.
Real Estate Taxes 0371552005 $5,600.00 $5,600.00 $0.00
Forceplaced Insurance 041 5/2005 08/01/2005 $3,500.00 $3,500.00 $0.00
Lender New
Cumulative Real Estate Tax Amaount $35,600.00
Cumulative Insurance Armount $7,200.00
Cumulative Other Advance Amaunt $0.00
Total ltemized Protective Advances $13,400 00
Escrow Balance as of Last Payment Made  $20,000.00 l:l
Total Advances (exciuding interest) $0.00
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Lender’s Liquidation Costs Detall

Lender's Liquidation Costs

Edit Codes Review Lender’s Liquidation
MLSE0IET  Submit final invoice supporting Lender Lgd Costs - Frels Attomey Trustee Costs. Costs and make sure the
MILS8022T  Submit itemized invoice(s) supporting Lender Lqd Costs - Bankruptey Costs.
MLS8023T  Submit itemized invoice(s) supporting Lender Lqd Costs - Property Inspections.
MLE2)2LT  Submit itemized invoice(s) supporting Lender Lqd Costs - Utility Expenses.
MLSS025T  Submit itemized invoices supporting Lndr Lqd Costs-Prop. Preservation Expenses.

information is accurate.

MLS026T  Submit itemized invoice(s) supporting Lender Lqd Costs - Prop. Maint. Expenses. Check Edit Codes and
MLSS028T  Submit itemized invoice(s) supporting Lndr Lqd Costs - Appraisal or BPO Expense descrlptlons aSSOC|ated W|th
Lender New Lenc_jer’s_ Liquic_iation Costs
Foreclosure Attorney/Trustee Fee $150.00 l:l section, if appllcable.

Foreclosure Attormey/Trustee Cost $7,000.00 l:l
Eviction Expenses $0.00 l:l
Cash for Keys $0.00 l:l
Bankruptcy Fees $75.00 l:l
Bankruptcy Costs $750.00 l:l
Property Inspections $920.00 l:l
Utility Expenses $1.250.00 [ ]
Property Preservation $2.300.00 l:l
Property Maintenance $1.400.00 l:l
Pre-Authorized Repairs $750.00 l:l
Lender Paid Closing Costs $0.00 l:l
Appraisal or BPO Expense $330.00 l:l
Others 50.00 [ ]

Total Expenses $15.445.00

Broker Commission Percent $0.00 0.00% I:I

THIS SECTION IS FOR DEED-IN-LIEU AND FORECLOSURE ONLY.

Property Sales Costs Detall

Property Sale Costs
Edit Codes Review Property Sales Costs
MILS8032T  Submit itemized invoice(s) supporting Property Sale Costs - Eviction Expenses. and make sure the information

MILS8035T  Submit itemized invoice(s) supporting Property Sale Costs - Bankptey Costs.

MILSS0E0T  Submit itemized invoice(s) supporting Prop Sale Costs - Cash for Keys Expense. IS accurate.

Lender New Check Edit Codes and
Eviction Expenses L [ ] descriptions associated with
Casogieys BT [ ] Property Sales Costs section,
Bankmuptcy Fees $1,500.00 [ ] if applicable.
Bankruptcy Costs 5$2,700.00 l:l
Property Inspections $0.00 l:l
Utility Expenses $0.00 l:l NOTE:

Property Presenvation $0.00 [ ] The only fields shown when

Property Maintenance $0.00 l:l REO NOT SOLD are:

Pre-Authorized Repairs $0.00 l:l o Eviction EXpenseS

Lender Paid Closing Costs 50.00 l:l o Cash for Keys

Appraisal or BFO Expense 50.00 I:l (0] Bankruptcy Fees

Total Expenses §4,825.00 (0] Bankruptcy Costs

Broker Commission Percent S0.00 0.00% l:l o Pre-authorized Repairs
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Recoveries Detail

Recoveries

Lender New
Funds in Escrow Account $66.600.00
Buy Down Balance Remaining in Escrow  $55,000.00 I:I
Estimated Insurance Refund $4.400.00

Other Recaovery $0.00 I:I
Cost of Recovery Collection 50.00 l:l

Met Recovery $126.000.00

Claim Status Information Detalil

Claim Status Information

Current Claim Status Suspended <€

Claim Withdrawn \

Payment Information Detall

Payment Information

Lender New
Unpaid Principal Balance $01,32.22 $01.392.22
Accrued Interest Owed S4.067.73 S4.067.73
MNumber of Days of Additional Interest Past Settlement Date 2 33
Approved Days of Additional Interest Past Settlement Date 2
Additienal Interest 50.00 50.00
Principal Balance Owed on Protective Advances 50.00 50.00
Accrued Interest on Protective Advances 50.00 50.00
Total P & | $96,359.95 $96,359.95
MNet Proceeds from Short Sale/Foreclosure to Third Party $0.00 $0.00
MNet Proceeds fram REO Sale $0.00 $0.00
Estimated Proceeds from Collateral $67.360.00 $67.360.00
Loss Amount $28,499.95 528,499,958
INet Recovery $126.000.00 $126,000.00
Net Loss Amount (897,500.05)  (897.500.05)

Adjusted/Denied Claim Information Detail

Adjusted/Denied Claim Information

MNet Adjusted Amount $0.00

Entire Claim Denied Yes = MNo
Does lender have appeal rights? Yes = No
Appeal Expiration Date l:l
Motes<€

Review Recoveries and make
sure the information is
accurate.

Note: Edit codes and
descriptions associated with the
Recoveries section will be
shown if applicable.

Status of the claim displayed.

Check mark and flag indicates
the claim has been withdrawn.

Review Payment Information
and make sure the information
is accurate.

Note: Edit codes and
descriptions associated with the
Payment Information section
will be shown if applicable.

Review Adjusted/Denied Claim
Information and make sure the
information is accurate.

This field is used to capture any
notes that describe why the

claim was adjusted or paid with
no adjustments.
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Computed Loss Information Detail

Computed Loss Information Review Computed Loss

(Pender New Information and make sure the

Loss Up to 35% of Loan Amount 50.00 50.00 information is accurate.

Amount of Loss in Excess of 35% of Loan Amount $0.00 $0.00

85% of Loss Greater Than 35% of Loan Amount 50.00 50.00 Note: Edit codes and

Computed Loss $0.00 $0.00 descriptions associated with the
Computed Loss Information

Maximum Loss Payable (up to 90% of Loan Amount)  586,830.00 section will be shown if
applicable.

Estimated Loss Amount to be Paid Lender $0.00 $0.00

Reduction Due to Megligence 50.00

Loss Amount to be Paid Lender $0.00

Primary Loss Amount Paid $0.00

Primary Loss Reissue Date

Additional Payment Information Detail

Additional Payment Information|iance ofice Use ony)| Finance Office Use Only

Additional Payment Reasons

Lender Won A | . . .
SN Appe A flag indicating the reason for

the additional payment
_ information would appear in this
Audt section, if applicable.

Additional Documentation Received

Caorrect Mistakes

Comments Detall

Comments If you have entered any
comments, they will appear in
this section.

After reviewing Comments
section and having revised the
previous sections:
v Click ‘PRINT’ for a hard copy
of this information.
v Click ‘CANCEL '’ to return to
main menu.

Print ] [ Cancel

[ Loss Mitigation Incentive: Shown under Payment Information for certain Loss
= Mitigation Alternatives and may be paid if the approved workout met the
program criteria.
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CLAIM STATUS LIST

The Claim Status List page allows you to quickly search for claims in a particular status. It also provides a set of search

criteria by which you can specify a list of Loss Claims to display.

Claim Status List Selection Screen

USDA ﬂ_ Claim Status List

‘ Rural LS Home | BUS Home | Bomower | Lender | Reouest | Funds Admin | Bepors | Foms | pele
Development -

Search Criteria

Search by: & Borrower SSN

O Date of Claim select through l:l select

Include: Claim Status All =
Lender Id | Branch | | [Zz=c
State All Authorized States v|
Submit 1 [ Reset ] [ Cancel

Claim Status List Detail Detalil

USDA d_ Claim Status List

— Rural GLS Home |FH—‘=I— ome |B |Lsrcs' Reguest | Funds Admin | Reports | Forms | Helo
Development -

Search Criteria

Search by: & Borrower SSHN
O Date of Claim select through l:l sslect n
Include: Claim Status All e
Lender Id | Branch l:l List n
State All Authorized States V|
Susmit | ( Reset J ( Cancel |

Identify the primary
search criteria.
Borrower SSN is the default for

this option.

Optional fields that can
be completed to narrow
the list of loss claim records

displayed.

Click ‘'SUBMIT’ to execute the
lookup query.

Click ‘RESET’ to clear all data
entered.
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Claim Status List Detail

USDA Claim Status List

_’ T Py [ Search results are shown
below. If more than 50 claim
Search Criteria records are displayed, you may
use the Next button to scroll
Search by: & Borrower SSN @I

between the lists of records.

C Date of Claim select through I:I select

Include: Claim Status All v Note: Records_are sorted by
Lender Id 3'_.354'_355| Branch l:l List state abbreV|at|On, then
State All Authorized States | borrower name.
( Submit | ( Reset | [ Cancel
Action | Advice Of Payment v|

Total Claims Found: 1

Lender Loan A Borrower Date of Date of Payment
oan Borrower Name - Status
Number Number SSN Claim Payment Type

= KS . KANSAS == Search results.
6003043613 a0 234567891 DOE, JOHM 07/06/2005 SUSPEMDED
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THRESHOLD EDIT CODE LIST

The Threshold Edit Code List page is a list of system edits built into the GLS Automated Loss Claims application.
Threshold edits are messages displayed once the claim has been submitted indicating that a claim has been suspended
for review prior to claim payment.

Stant AL
DRSS
EREONT
BREEET
DSR00T
BREET
LSA00ST
LESS00ET
BER0TT
MALSh0ST
BaER00ET
BALSSOT
MALEE0T
IRSNZT
LT
IRIHUT
BALERIET
MRSSNET
BALERITT
DRSSNET
[ALER01eT
DRERI20T
MALEAIT
[l L
ALSa023T
hEel24T
IRIEsT
[Lha
MRIETT
BRERET
DT
LRSS
MSNT
[EL kg
IR0
MALSSHT
ALES0ET
MALSSH3ST
DALES0ATT
IRPET
BALER0ET
IRPOT
BALERIT
IRS2T
ALERUT
MRS
BALERUET
DRERHET
BALS0ATT

MRFINT

IRE0ET
BREHHT

LAES0SET
[EA-klal
LAES0SET
L5

ALES0E1T

ALES08NT

ALZR0EET

ALZR0ETT

IRS0SET

[ALER0ET
DRERITIT

USDA d_ Thresheld Edit Code List

o

s | Bazzese | sace | Samia | fuzan

Development 852

Threshold Edit Code List

m (o]
Veorifying entered Loan Inorest Rate: no documentation nequined
g Dt of F far Manitanng Purgases Only.
Verifying enered Date of Foreclosure Sale for Meniteding Purpeses Only.
Vartying enared Date of Forsciosure Sals for Meritceing Purpesss Only
Verifying enered Date Deed bn Lieu Exvcuted S Meniterng Purposes Only
Submit setien claim packags i0 SUpRer Liguidstion tima frama

Submil entiew interior appraisal supporing Appraisal Value

Submit entirs BFO supporting BFO Valss.

Subrmit exiginal listing agreement supperting Orignsl List Price
anitying entered Unpaid Principal Balance: no documentabon requined
Subrmit HUD-1 supponting Contract/Shon Sale Sales Price.

ity REQ time fama for Monitoring Purpases Only

Submil documnentation suppeding Real Estate Prolectve Adances
Submit suppadting | Adiances
Submil documnentation suppeding Other Protectie Advances.

Subrmit final inveice supponing Lender Lad Casts - Frels AtomeyiTrustes Fees.
Submit final irveeca supporting Landar Lgd Casts - Frols Attemey Trustes Costs.
Subimil iternized imveice(s) supporting Lender Lad Costs - Eviction Expérses
Submit itemized iveicas supperting Lndr Lgd Costs-Evction Exp & Cash for Kays
Subimil iternized imeice(s) supporting Lender Liguidation Costs - Cash far Keys
Submit itemized imvcicais] supporting Banknptcy Chapter Filad

Submit iteenized imecice(s) supporting Lender Liguidation Cests - Bankuptey Fees
Submit itenized imciceis) supporting Lender Lod Costs - Banknuptcy Costs
Subrmil iteenized imeiceis] supporting Lender Led Costs - Propenty Inspections:
‘Bubmit itemized imeiceis) supporting Lender Lad Costs - Utility Expenses

Submil ibeened sroce(s] supperteg Lndr Led Cosla-Propery Presvin. Expanses
Submit iteenized iniceis) supparting Lender Lgd Costs-Prop. Main. Expenses
Submil ibemnized sveceis) supperteg Lender Lgd Cosls - Pre-Aulhad Repais Exp
‘Subrmit HUD-1 supponting Lander Liquidation Costs - Shart Sale Cloding Costs.
Submit ibsenized imeicais] supperting Lndr Lad Costs - Appeasal e BPO Expenss
Submit itesnized imoice(s) supporting Lender Lad Costs - Others Expenses
Submit HUD-1 suppaning Landar Liguitstin Costs - Broker Commisgin Parcant
‘Submit itemized imeice(s) supporting Property Sale Costs - Eviction Expenses.
Submit itmzd . Inv (8] supporting Prop Sale Costs - Eviction & Cash for Keys Exp
Submit ivernized imeice(s) supportieg Property Sale Costs - Banknuptey Fees
Submit itemized imciceiz) supporting Proparty Sale Costs - Banknuptcy Costs.
Submil iteenized imiceis) supportisg Property Sale Costs - Property Inspection
Submit itemized imciceis) supporting Proparty Sale Costs - Utilty Expanses
Submil itemnized smeice(s] suppertng Prop. Sale Coats - Prop, Presenaton Exp
Submit itemized iveiceis) supporting Prop Sale Costs - Prop. Maint. Expenses.
Subriil ilernzed sraceis] supportesy Pre-Authonzed Regpars Expenges

Submit HUD-1 suppoding Propeny Sale Costs - Lender Paid Closing Costs.
Submit taenized imveicas suppening Propary Sals Costs - Appennal BP0 Expanas
Subimit HUD-1 $upporting Prapeny Sabe Costs - Broker Cemmission Percent
Submit itsenizad imeicais) suppertieg Cost of Recowery Callaction

Submit Foreclosure documents. Paymens History, Collection notes 1o State Offce
Submit executed Deedn-Lisu. Payment History. Collection notes 1o State Offce
Submit Shon Sale Sve plan, Payment History, Collection notes 1o State Office.
‘Bubmit documentation supporting Post Sale Redemption

Senicing Lender on bosm has changed. no documsntation requned

Holding Lender on the lnan has changed: no documentation mquind

Subril deswrnentabon suppeting Cate of Faeclsune See

‘Submit dacumentation suppading Date Deed In Lisu Executed

Submil docunentaion suppeding Cate Evclion Comglated

Submit spgeaisal suppodting Appeaisal Date

Submit sppenisal pupponting Appeaisal Vs

Submit RO supporing BP0 Date

Submit B0 supporting BP0 Value

Submit HUD-1 supgerting Centract Sales Price

Verying Estimated Logs Amount: no documentstion mquined

Submit itemnized imoice(s) supporting Prop Sake Costs - Cash for Keys Expense
Submit itemized imcicais) supparting Forcoplaced knsuance Protoctive Advances
Subrmil documnentation suppoting Third Pany Proceeds

Additional Interest Days excesds the accept limit for Monitaring Purposes Only
Due date of Last payrveed made nol egual to GLS due date of last payment recened
Submit ¢ntiew loss claim package.

Submit transactien histery suppertng Unpaid Prinzipal Ameant

Loan Closing Conditions exist (Fer Future Use)

PRyaa has Basn ranslamad, no documantstien mauiag

Payes has been dubaned, no docurmentation requicd

[Fayee has been ravoked: no documentation requined

Expiratian
Data
1273175589
1273179999
AZ9990
12731/8999
1273179999
12731/8999
12731/9999
12vages
A231/9599
12vages
A231/9599
1273179559
1273179999
1231/9999
1273179999
AZ9900
1208988
12731/9999
1208988
12731/9999
priealect]
23179599
rieile ]
23179599
1273175589
1273179999
AZ9999
1273179999
AZ9990
12731/8999
12731/9999
12731/8999
12731/9999
12vages
A231/9599
1273179559
A231/9599
1273179559
1273179999
AZ9900
1273179999
AZ9900
1208988
12731/9999
1278988
BIG/2004
BIGG
BI16/2004
1273175589
23179599
1273175589
1273179999
AZ9990
1273179999
AZ9990
12731/8999
12731/9999
12vages
12731/9999
12vages
A231/9599
1273179559
A231/9599
1273179559
816200
AZ9900
12/31/9999
AZ9900
1208988
12731/9999
prialect]
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ADVICE FOR PAYMENT

The Advice for Payment page provides the Lender a view of payment information for the loss claim. In order to be able to
view the advice of payment, you have to be the holding/servicing lender or holding/servicing lender branch of the claim.

USDA ﬂ_ GLS Loss Claim View v’ Click ‘PRINT’ for a hard copy

= = of this information.
S

Development

GLS Home | BHS Home | B | Lender | Request | Funds Admin | Loans | Repers

v" Click ‘BACK’ to return to
Advice of Payment/Notice of Termination Main Menu.

This is to inform you that the Guaranteed Loan Account listed below has been updated for a liguidation Loss Claim
and the guarantee has been terminated. If this loss is being paid based on a Liguidation alue Appraisal then
future recovery in accordance with 1980.377 may be due.

Lender Information

Lender Narne 4BC MORTGAGE Lender Id/Branch  110414348550635
Lender Address SPECIAL LOANS DEFT Lender Loan Number 3335471213
111 MAIN 3T.

SPRIMGFIELD, IL 11111

Borrower Information

Borrower Name DCE, IOE Barrower S5M 234567501
State/County Code 01045 Agency Loan Mumbaer 50

Loan Information

Loan Arnount $60,540.00 Date of Loan 1142271995

Payment Information

Unpaid Principal Balance $53,232.24
Accrued Interest Cwed $4,010.79
Additional Interest $77.64
Principal Owed on Protective Advances $861.70
Accrued Interest on Protective Advances $0.00
Total P &1 $58,7688.97
MNet Proceeds from REQ Sale $40,600.92
Loss Amount $18,187.99
Met Recovery $586.52
Net Loss Amount $17,601 47
Loss Up to 35% of Loan Amount $17,601.47
Amount of Loss in Excess of 35% of Loan Amount $0.00
85% of Loss Greater Than 35% of Loan Amount $0.00
Computed Loss $17,601 47
Maxirnum Loss Payable (upto 0% of Loan Amaurt) $54,486.00
Estimated Loss Amount to be Paid Lender $17.601 47
Reduction Due to MNegligence $0.00
Amount Due Lender $17 601 47
Prirnary Loss Armount Paid Lender 05/17/2005 $17,601.47
Balance Due Lender $0.00
[ Print ] [ Back ]

Loss Mitigation Incentive: Shown under Payment Information for

= certain Loss Mitigation Alternatives and may be paid if the approved
II workout met the program criteria.
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LOSS CLAIM CONFIRMATION

The Loss Claim Confirmation page displays very basic information on the loss claim submitted along with the required
documentation for submission to CSC or the State Office. If you have already printed a copy of this page when you
submitted your loss claim, you don’t need to print a copy.

USDA Confirmation

Submit Confirmation

Loss Claim has been transmitted.

Date of Transmission 17772005
Borrower SSN 213456739
Borrower Name DOE, IOHN
Servicing Lender Loan Number 456789321
Date of Claim 17772005
Please pi receipt of s ior

For ques: toll free at 1-866-550-5687

Documentation for the following should be forwarded to CSC with this sheet

ML99006T Submit entire interior appraisal supporting Appraisal Value

ML99012T  Submit documentation supporting Real Estate Protective Advances

ML98013T Submit documentation supporting Insurance Protective Advances

ML99016T Submit final invoice supporting Lender Lqd Costs - Frcls Attomey/Trustee Costs
ML99017T Submit temized invoice(s) supporting Lender Lgd Costs - Eviction Expenses
ML93018T Submit itemized invoices supporting Lndr Lgd Costs-Eviction Exp & Cash for Keys
ML99023T Submit itemized invoice(s) supporting Lender Lqd Costs - Property Inspections
ML99026T Submit itemized invoice(s) supporting Lender Lgd Costs - Prop. Maint. Expenses
ML83029T  Submit itemized invoice(s) supporting Lndr Lad Costs - Appraisal or BPO Expense
ML99065T Submit entire loss claim package

Print View Loss Claim Main Menu
] ]
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BB
USDA Employees - Review Loss Claim Section

The following section is for USDA Rural Housing, DCFO and CSC employees use only.

This section helps you recognize and navigate the features for all categories within
Reviewing Loss Claim Administration. Each screen requires different actions and refers to
different categories. Therefore, be aware that for each screen you have to return to the main
menu to enter the desired page where you want to navigate. Some of the pages require the
user to update or submit new information to the system, and others are view only pages.

Below is the SFH Loss Claim Administration home page, which will help you to identify the
different categories where you can review the loss claims and/or create/update information.

USDA Employee SFH Loss Claim Administration Home Page

M SFH Loss Claim Administration - Microsoft Internet Explorer

Ele Edt View Favorites Tools Help

Dok~ () B @ (h piaar(h \;’E(Favuntes o D’:%' ; M- L)l B

Agdress@mtps:ugls.test sc.egow.usda, gow/SFHLMenU. asp v Bso ks >
USDA & SFH Loss Claim Administration

—_—— Y

= | R rent e oms | s roms | esms | osar | s | psss o | s | s |

Loss Claim Inquiry
Claim Status List
“iew Suspended Loss Claims
View Paid Loss Claims
Cash Collection/Recoveries List
Threshold Edit Code List
Debenture Intersst Rate List

Loss Claim Update

dd/Update Praperty D Summar:

Add/Update Loss Claim
View/Update Loss Claim

Re-issue Loss Payrment

Update Loss Claim Cash Collection
Add Recowery Caleulator

Update Recavery Calculatar
Borrower Claim Status Summary

Different sections that you

can navigate to review a loss
claim.

Reports
Advice of Payment
Loss Claim Confirmation

Loss Claim Threshold Maintenance (nstionsi Office uss onl
Add Threshold Edit Code
Update Threshold Edit Code

Documentation
Loss Claim Administration User Guide (PDF)
Loss Clair Ready References (POF)
Freguently Asked Questions (POF)
Guaranteed Senicing Contact Information (POF)

&] Done S @ Trusted sites
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B

CLAIM STATUS LIST

The Claim Status List page allows you to quickly search for claims in a particular status. It also provides a set of search

criteria by which you can specify a list of Loss Claims to display.

Claim Status List Selection Screen

USDA ﬂ Claim Status List

Development -

GLS Home | RHS Home | B:":'.\'E'l Lender | Reguest | Funds Admin | Reports | Forms | Helo

Search Criteria

Search by: & Borrower SSN

O Date of Claim sslect through l:l sslect

Include: Claim Status All B
Lender Id | Branch l:l List
State All Authonized States v|
Submit l [ Reset I [ Cancel

D! State Office users will be able to read Claim Status List records if they
Iﬁl_ are authorized for the state(s) to which the borrower(s) is associated.

Claim Status List Detail

USDA ﬂ Claim Status List
_ Rul'al GLS Home | RHS Home | Bomowsr | Lender | Reguest | Funds Admin | Recors | Forms | Helo
Development ° 7l |dentify the primary
Search Criteria search criteria.
Borrower SSN is the default for
Searchby: ® Borrower SSH this option.
O Date of Claim seect through l:l select n
g S Optional fields that can
nclude: aim Status All b be Completed tO narrow
Lender ld : | Branch [ [za=c] E the list of loss claim records
State All Authorized States V| dlsplayed
supmic | [ Reset J [ cemcer | Click ‘SUBMIT’ to execute the
lookup query.
Click ‘RESET’ to clear all data
entered.
Click ‘CANCEL’ to return to
Main Page.
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Claim Status List Detalil

= Rural

Development

'lej DA d_ Claim Status List

Search Criteria
Search by: O Borrower SSN
@ Date of Claim
Include: Claim Status All
Lender Id i | Branch |
State AII Au!hanzed States
l Submit J [ Reset I [ Cancel

hetion | View Barrower Claim Status ¥

Total Claims Found: 33

Lender Loan Agency Borrower Date of Date of Payment

Loan Borrower Name
Number Number SS| Claim Payment Type
“** AL - ALABAMA =
60012456 50 234567891 DOE, JOE 06/01/2005 08/15/2005 EFT
*** AR - ARKANSAS =
50 234567891 DOE, JOE 070872005
50 234567891 DOE, JOE 0B/02/2005
234567891 DOE, JOE 08/08/2005
08/D1/2005 08/15/2005 EFT

06/02/2005
08/01/2005 08/15/2005 EFT

60012456 50 234567691
B0012455. 50 234667891 DOE, JOE
Bo012456. 50 234567891 DOE,JOE
60012456 80 2345676891 DOE, JOE

50 234567891 DOE,JOE 07/08/2005
*= L - ILLINOIS ==

60012456 51 234567891 DOE, JOE 06/03/2005
“* IN - INDIANA **

50 234567891 DOE,JOE 071172005
** KS - KANSAS =~

50 234567891 DOE,.JOE 07/06/2005

50 234567891 DOE, JOE 06/01/2005

LS Homa | BHS Home | Boower | Lender | Reauest | Funds Admin | Loans | Beports | Foums | Hatp

SUSPENDED/PAID

SUSPENDED
SUSPENDED
INITIATED
SUSPENDED/PAID
SUSPENDED
SUSPENDED/PAID
SUSPENDED
SUSPENDED
INITIATED

SUSPENDED

SUSPENDED
SUSPENDED

Search results are shown under
Total Claims Found. If more
than 50 claim records are
displayed, you may use the
Next button at the bottom of the
screen to scroll between the
lists of records.

Loss Claims are sorted by state
abbreviation and then borrower
name.

Select “Lender Loan
Number” for more detailed
information on a specific Loss
Claim.

60012456 50 234567891 DOE, JOE 06/01/2005 SUSPENDED

**=MI - MICHIGAN ==

50 234567891 DOE, JOE 06/02/2005 SUSPENDED

50 234567891 DOE, JOE 07/05/2005 SUSPENDED

50 234567891 DOE, JOE 06/01/2005 SUSPENDED
*** MO - MISSOURI ==

50 234567891 DOE, JOE 06/01/2005 WITHDRAWN

50 234567631 DOE, JOE 06012005 SUSPENDED

*“** NC - NORTH CAROLINA =

a0 234567891 DOE, JOE 06/01/2005 INITIATED
***NY - NEW YORK ***

50 234567891 DOE, JOE 06/01/2005 D6/06/2005 GEé“HE;&ED SUSPENDED/PAID

“** OH - OHIO ™

&0 234567891 DOE, JOE 06/02/2005 SUSPENDED
“* 0K - OKLAHOMA ==

a0 234567891 DOE, JOE 060272005 SUSPENDED

*** PA - PENNSYLVANIA =

50 234567891 DOE, JOE 06/01/2005 06/06/2005 EFT SUSPENDED/PAID
*** TN - TENNESSEE =

50 234567891 DOE, JOE 06/01/2005 SUSPENDED

50 234567891 DOE, JOE 06/27/2005 INITIATED

a0 2345676891 DOE, JOE 06/03/2005 SUSPENDED

50 234567891 DOE, JOE 06/03/2005 SUSPENDED

=*TX - TEXAS ==

50 234567891 DOE, JOE 06/01/2005 SUSPENDED
W1 - WISCONSIN ==

50 234567891 DOE, JOE 06/03/2005 INITIATED

50 234567891 DOE, JOE 06/22/2005 SUSPENDED

50 234567891 DOE, JOE 06/02/2005 06/07/2005 EFT SUSPENDED/PAID
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Borrower Claim Status Summary Detalil

USDA .& Borrower Claim Status Summary

Development

General Information

Borrower Information

a3 234567201
Mame DCE, JOE
Servicing Lender Information
Tax ID 12345780
Branch Mumber 001
Mame ABC BANK

Lender Loan Number 00000732

Claim Information

Date of Claim 06/0142005
Last Update User ID JDOE

Last Update Date 0/09/2005
Liguidation Methad FORECLOSURE
Property Sold as REQ Yes

_ Rural GLS Home | RHS Home | Borrower ‘ Lender | Reguestl Funds Admin | Loansl Reports | Forms | Help

Cormments

Payment Information

Date of Amount of Date of
Loss Type Loss Status Payment Payment Reissue Payment Type
PRIMARY SUSPENDED/PAID 08/15/2005 $32 489.56 ERT:

Cash Collection

Mo Collections have been made for this Claim

Submit ] [ Cancel

Detail of Loss Claim Status

If you add/change comments
on this page, you need to click
‘SUBMIT’ to make changes
effective. Otherwise, click
‘CANCEL’ to return to previous
page.
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VIEW SUSPENDED LOSS CLAIM

The View Suspended Loss Claims page takes you to the Claim Status Query page which provides a list of all records

with an assigned status code of SUSPENDED.

USDA d_ Claim Status Query
== Brre———
_ Devreaklapment Ll L Lt
Search Criterin: AN Ciara win & Status of Suspesded
Total Claims Found: | 45
Action View Borrowar Claim Status Cancel
Londor Loan A9 Borromer O Demot Dol Poromss o
Humbsar Number oSN Claim  Payment
= AL . ALABAMA
3456 50 173456789 DOE. JOHN 03/04/2005 SUSPENDED
122456709 S5 A 0322005 SUSPENDED
i 50 123547896 HOWARD, STEVEN
= AR . ARKANSAS =
1233353 50 9ETES431 DOE, JOHN 05162005 SUSPENDED
123456789 50 1004EE789 JOHNSON, MICHAEL 067302004 SUSPENDED
£34444444444 50 1BEBEEIIE JONES, MARY 0210 SUSPENDED
123406769 50 223456997 SMITH, ROBERT 282005 SUSPENDED
256749 S0 45E7ENTI JONES, MARY 10182004 SUSPENDED
123456789 0 7E00124 DOE, JAME 0872172004 SUSPENDED
12245670910 50 341256789 ROBERTS, SAM 07/222004 SUSPENDED
654123764 50 B912345E7 SMITHSON, LARRY 07172004 SUSPENDED
1123456744 50 3486TEO12 JONES, DAN 070272004 SUSPENDED
SEG47898 £0 1236780 HOWARD, JANE 05/24/2004 SUSPENDED
ZE3E54 50 DO34SETED JAMES, JOHN 071472004 SUSPENDED
#3001 245 5 115722 RUGG, CARL 1305/2004 SUSPENDED
54123789458 50 (25671 PEREZ, RAMON 07152004 SUSPENDED
237 EIRERS 50 023456711 LEWIS, PETER 4282005 SUSPENDED
41237090012 50 TIIO02345 CRAFT, SAM 102572004 SUSPENDED
= AT - ARIZONA ™
ZESEIRIGES 50 1054976 ROSALES, MARLA 121032004 SUSPENDED
2022935 50 FNB4TES JOHN_ DOE 0752004 SUSPENDED
05744 50 SE7SM314 SMITH, CLARK 05282004 SUSPENDED
00128554 S0 ESTLEES41 JOHNSON, PETER 0510172004 SUSPENDED
7E7EI55400 50 BATEIGIE GREEN, MARY 11152004 SUSPENDED
G3240874 50 01623456 ROMERO. JORGE 0510172004 SUSPENDED
57787 20 IE2345ET8 SIAITH JOHM 0472272004 SUSPENDED
201444724 S0  SAEATESTS TREE, SAM 0610272004 SUSPENDED
54001487 50 3465553 JOHNSON, PETER OT/1E/2004 SUSPENDED
“** FL . FLORIDA ***
AiEz1457 50 19E64TE00 SMITH. PETER 0302005 SUSPENDED
AL036596 S0 01168974 JOHNSON, PETER 11104/2004 SUSPENDED
A20sa7aY 20 E31E29637 SALAS, MARIA 08032004 SUSPENDED
** GA - GEORGIA
23408107 S0 734614567 BLACK, GEORGE 061572004 SUSPENDED
IEREREET 50 QOINSEA47 JOHNSON, SAM 10/04/2004 SUSPENDED
10 - IDAHO =
012121447 50 154963876 TOWER, PETER 0TONZ004 SUSPENDED
“*IL - ILLINOIS ***
23784577 50 G4B7E0N4 JOHNSON, FETER 037262004 SUSPENDED
£7474111545 50 37665541 JOHNSON, PETER 1214/2004 SUSPENDED
23154440 £0 001163981 JOHNEON, PETER 040772005 SUSPENDED
JESEEZY S0 3285874 JOHNSON, PETER 100772004 SUSPENDED
= KS - KANSAS ™™
HBESPTATEE 80 7162457 JOHNSON, PETER 03222005 SUSPENDED
200014568 20 BTESSI3EE JOHNESON, PETER 4122005 SUSPENDED
“* KY . KENTUCKY ***
ZERT441G 50 ZZE4STETS SMITH, JASON 080472004 SUSPENDED
[T FAFral S0 GIWSTHNT JOHNSON, PETER 06152004 SUSPENDED
2907097444 50 BIE2XM54T JOHNSON, PETER 057282004 SUSPENDED
£5828333 S0 4338076 JOHNSON, PETER 06182004 SUSPENDED
320114578 50 5549876 JOHNSON, FETER 03032004 SUSPENDED
9EE584711 50 100215465 JONES LARRY 0810172004 SUSPENDED
0012345488 £0 3250978 JOHNEON, PETER 01012004 SUSPENDED
99RREETIRAY S0 4BS4TEB4 JOHNSON, PETER DRI06/2004 SUSPENDED
E15E44 50 E55234076 JOHNSON, FETER 07082004 SUSPENDED
Q021564 0 03259076 JOHNSON, PETER 50672005 SUSPENDED
" WD - MARYLAND ™
123456 80 JIEGETE THOMAS. JASON 08062004 SUSPENDED

Search results are shown in
groups of 50 and you may use
the Next button at the bottom
of the screen to scroll between
the lists of records.

Select “Lender Loan
Number” for more detailed
information on a specific Loss

Claim.
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VIEW PAID LOSS CLAIM

The View Paid Loss Claims page takes you to the Claim Status Query page which provides a list of all records with an
assigned status code of Paid, Suspended/Paid, or Denied/Paid for those claims corresponding to the geographical
state for which the user is assigned. Only 90 days of data will be displayed based on the effective date of payments.

USDA l& Claim Status Query
— Rur ]
_ Development S-=527= s o
Search Criteria: All Claims with a Status of Paid occurring within past 30 days.
Total Claims Found: 32
Action | View Borrower Claim Status Vl [ Cancel
Lender Loan Agency Borrower Date of Date of Payment
Number SSN Eopoe s Claim  Payment  Type o
Number
= AL . ALABAMA
6002544 DOE, JOHN 02/03/2004 041412005 EFT PAID
6003031723 50 12345783 DOE,JOHN GENERATED g spenpep/PAID
o “
5002544 50 123456789 DOE, JOHN 0411412005 05/02/2008 — 1 oo Select “Lender Loan
6003031723 50 123486789 DOE, JOHN 08/26/2003 04/14/2005  EFT PAID Number” for more detailed
6002844 50 123456789 DOE,.JOHN 0271412005 0532008 “ENERATED syspenpeD/pAD information on a specific Loss
5003031723 50 123456789 DOE,JOHN 021412005 051372008 “ELERATED sysperpen/paD Claim.
5002544 50 17385789 DOE, JOHN 02142006 051132008 CENERATED syspenpEDPAD
“ AR - ARKANSAS ***
5002544 50 123455769 DOE, JOHN 04A5/2004 0411412005 EFT  SUSPENDED/PAID
B003031723 50 123456780 TORRES, FRANCISCO 06/20/2004 0411412008 EFT  SUSPENDED/PAID
5002544 50 123456789 DOE, JOHN 06/30/2004 04/1412006  EFT  SUSPENDED/PAID
* DE - DELAWARE ™
6002844 50 123455780 DOE, JOHN 042012005 0472572005 “LERETED suspEnDEDPAD
= FL _ FLORIDA =
5002544 50 123455789 DOE, JOHN 0910/2004 05/09/2006  EFT  SUSPENDED/PAID
6003031723 50 123455789 DOE,JOHN 04/04/2006 052012006 EFT  SUSPENDED/PAID
= GA - GEORGIA ***
6002344 50 123456780 DOE, JOHM 02/14/2005 05/13/2005 GECNHE&”‘;ED SUSPEMNDED/PAID
500303723 50 123456780 DOE,JOHN 042772006 05022008 PELEFATED syspenDEDPAD
5002544 50 123455769 DOE, JOHN 02142006 051132008 PEERATED syspenDEDPAD
£003031723 50 123456789 DOE, JOHM 12/20/2004 05/11/2005 GECNHEER&A;ED SUSPENDED/PAID
5002544 50 173485789 DOE, JOHN 03:042004 0571172008 FEEFATED syspenpEDPAD
6003031723 50 12356783 DOE,JOHN 03042004 0511172005 O /ERATED PAID
B002544 50 123455789 DOE, JOHN 02142005 051132005 “ERATED syspenDEDPAD
B003031723 50 123456783 DOE,JOHN 02142004 051132008 “ERATED syspenDEDPAD
AT
5002544 50 123456769 DOE, JOHN 06/02/2003 04/14/2005  EFT PAID
B003031723 50 123455783 DOE, JOHN 03/07/2005 05/02/2006  EFT  SUSPENDED/PAID
“ 1IN - MINNESOTA **
5002544 50 123456769 DOE, JOHN 04/01/2006 05022006 EFT  SUSPENDED/PAID
“4 T - MONTANA **
6002844 50 123455789 DOE, JOHN 03/04/2004 04/1412006  EFT  SUSPENDED/PAID
** OH - OHIO ™
5002544 50 123455769 DOE, JOHN 0119/2005 05/23/2006  EFT  SUSPENDED/PAID
5003031723 50 123455783 DOE,JOHN 11/05/2004 05/09/2008  EFT  SUSPENDED/PAID
* OK - OKLAHOMA ™
6002844 50 123456769 DOE, JOHN 11/23/2004 05/23/2008  EFT  SUSPENDED/PAID
1041119470 50 123455789 DOE, JOHN 100022004 05/02/2005  EFT  SUSPENDED/PAID
“+ OR - OREGON ***
5002844 50 123455789 DOE, JOHN 12/29/2004 05/23/2008  EFT  SUSPENDED/PAID
= §C . SOUTH CAROLINA ***
5002544 50 123455769 SILVAMARY A 07/03/2004 0411412005 EFT PAID
= TX - TEXAS ™
B002544 50 123456789 GARCIA, NICKI M 111230200 0512312005 SFLERATED sspENDED/PAD
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CASH COLLECTION/RECOVERIES LIST

The Cash Collection/Recoveries List page is used to provide the Guaranteed Rural Housing users a set of search

criteria by which they can specify a specific list of cash collection transactions to display.

Cash Collection/Recoveries List Selection Screen

USDA ﬂ Loss Claim Cash Collection\Recoveries List

_ gg\:‘eal!)pment 2LS Home | M8 Home | Borower | Lender | Rzausst | Zunds Admin | Roors | Forms | Halo

Search Criteria
Search by: @ Borrower SSN I:I

O Finance Office Cash Collections

O CSC Recoveries

(O State Recoveries

Include: Cash Collection Status | UNPROCESSED +
Recovery Approval

State | All Autharized States A |

Submit I [ Reset ] [ Cancel

Cash Collection/Recoveries List Detail

USDA ﬂ Loss Claim Cash Collection\Recoveries List

— Rural BLS Home | RHS Home | Bomower | Lender | Reguest | Funds Admin | Reports | Forms | Helo
Development -

Search Criteria

Search by: & Borrower SSN l:l

O Finance Office Cash Collections n

O CSC Recoveries

O State Recoveries

Include: Cash Collection Status | UNPROCESSED
Recovery Approval E
State |AIIAth0rized States V|
Submit ] [ Reset ] [ Cancel

*Search By: Description:

Identify the primary
search criteria *

These fields will help to
2 narrow the search
criteria.

Click ‘'SUBMIT’ to begin
search.

Borrower SSN Display only information for a SSN.

Finance Office Cash Collections Display a list of cash collections without a recovery record.

CSC Recoveries Display recoveries where CSC is responsible for the recovery.
State Recoveries Display recoveries where the State is responsible for the recovery.
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Cash Collection/Recoveries List Detail

USDA .& Loss Claim Cash Collection\Recoveries List

_ Rul'al L% Home | RHS Home | Bonower | Lender | Request | Funds Admin | Loans | Repors | Forms | Heln

Development

Search Criteria
Search by: O Baorrower 35N |:|
O Finance Office Cash Collections
® CSC Recoveries
O State Recoveries

Search results are shown under

Include: Cash Collection Status iUNPROCESSED V‘ Total Cash Found |f more

R A I [an ] .
scomeydgieal [ I than 50 claim records are
State !AIIAuthrized States V‘ dlsplayed, you may use the
Next button to scroll between
[ swawic | [ meser | [ cemeel the lists of records.

Loss Claim Cash Collections

- are shown by state in

Total Cash Found: 19 alphabetica| order.
Borrower Borrower Name Processed AE::I? Source of Date of Total Amount Approved Approved CSC
SSN Date Number Collection Deposit of Collection PP Date Ind

== AK - ALASKA ==

234567891 DOE IO

<= AR . ARKANSAS == Select “SSN” for more detailed

234557891 DOE, JOE 50 LENDER $255.00 ¥ o7M2e00s Y information on a specific Loss
~* GA - GEORGIA Claim Cash Collection case.
234557891 DOE, JOE 50 LENDER $11,260.00 v Osms Y
234557891 DOE, JOE 50 LENDER $4.261.00 Yo 0BMIZ0E Y
234557851 DOE, JOE 50 LENDER §4 943 47 Y 05EU0s Y
1D - IDAHO =
23EETES1 DOE, JOE 50 LENDER $1,000.00 Y OBOTANE Y
1L ILLINOIS ***
234857891 DOE, JOE 50 LENDER $7 550,00 v onzams v
~= N - INDIANA ~~
2EETES1 DOE, JOE 50 LENDER $,193.50 Y OTAZEE Y
= KS . KANSAS ™=
234557891 DOE, JOE 50 LENDER $2,050.06 Y 0BM2E005 Y
== Ky - KENTUCKY ==
234557891 DOE, JOE 05312005 50 LENDER $0.00 Y 05EU0s Y
234557851 DOE, JOE 50 LEWDER $3,267.80 N v
LA LOUISIANA =
J34sE7891 DO, JOE 05272005 S0 LENDER $0.00 Y 0BmRTRONS Y
= M1 - MICHIGAN =
234557891 DOE, JOE 50 LENDER $100.00 N ¥
* MIN - MINNESOTA =
234557891 DOE, JOE 50 LENDER $3,995.00 Y 082005 ¥
“* MO - MISSOURI =+
234557891 DOE, JOE 50 LENDER §340.00 Y 05MimOs Y
== MS - MISSISSIPPI =
JmE7ES1  DOE, JOE 50 LEWDER $3,708.53 Y 0BRBRODE Y
= NC . NORTH CAROLINA =
23EE7EST DOE, JOE 50 LENDER $0.00 N ¥
= NE - NEBRASKA =
23557891 DOE, JOE 053172006 60 LENDER $0.00 Y 0BBIZ0E Y
o OH - OHIO **
234557851 DOE, JOE 05312005 S0 LENDER 50.00 Y 051005 ¥
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Cash Collection/Recoveries List Detail

USDA ﬂ_ Update Loss Claim Cash Collection

_ Rul‘al 5L Home | RHS Home | Bomower | Lender | Request | Funds Admin | Loans | Repos | Forms | Help Collection

Development

Detail of Loss Claim Cash

—_
Loss Claim Cash Collection

Borrower S5M 234567891
Borrower Name DOE, IOE Click ‘CANCEL’ to return to
Agency Loan Number 50 Cash Collection/Recoveries
Source of Collection LENDER List.
Date of Deposit
Total Armount of Collection $11,220.00 NOTE: To Update information
Processed As on this section go to “FUTURE
Processed Date RECOVERIES” — Section VI of
Lender Recavery Approved Yes this User Guide.
Approved Date 05/27/2005
CSC Indicator ke
Comments
e ]
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THRESHOLD EDIT CODE LIST

The Threshold Edit Code List page is a list of system edits built into the GLS Automated Loss Claims application.
Threshold edits are messages displayed once the claim has been submitted indicating that a claim has been
suspended for review prior to claim payment.

USDA -d_ Threshold Edit Code List

_—— —

ol Rl SO PR S P ez 2 i
Threshold Edit Code List
sanae Explintion
[MLES00OT  Varifying entered Loan Internst Ratn: no documentation required 12731050
BALI9001T  Venfying entered Date of Foreclosure Intiation for Menitaning Purpsaes Only 127319999
BALII00ZT  erifying entered Date of Fareclosure Sake for Monitoring Purposes Only. 127319999
MALSS00IT  Vankying antsesd Data of Feraclonura Sals ter Meritoring Purpases Onty 1231899
BALBS0MT  Vrifying entered Date Died In Livw Exvculid for Meonitorng Puipeses Only. 1273119999
LALSS00ST  Submit antira ciaim packaga ta suppert Liguidstion tima kama 1231899
MALSB00GT  Submit entine inberior appraisal supporing Appraisal Value 123179599
LLES00TT  Submit entie BPO supporting BFO Valus 1231789
MLAS008T  Subrmsit origingl ksting sgreement supporting Ongnal List Price 123175599
MLHS0QST  Ventying antered Ungaid Frincipal Bialance: no documantation raquind 12EEs
MLES0IT  Submit HUG-1 suppontieg ContractiShon Sale Sales Price 12311955
MLES0ULT  Verify REQ time frame for Manioring Puspases Only 123115550
MLIS0AT  Submat documentation suppertng Real Estate Prolectne Adances 123998
BLIS01IT  Submit documantation suppoting Insurance Protective Adwances 1271/9998
MLISOMT  Submat documentation suppertng Cther Prolectne Advances 123998
MLIO0IET  Submit Sinal invoice supparting Lender Logd Costs - Frels AtterneyiTrustes Foes 120319999
BLIS01ET  Submit final imoice supperting Landar Lod Cests - Frels Atteenay Trastes Costa 1235999
LALEI0YTT  Subrit #emized invoice(s) supporting Lender Lad Costs - Eviction Expenses 12319599
BLIS0IET  Submit @emized imices supperting Lndr Lgd Costs-Evction Exp & Cash for Kays. 12319999
ALE901GT  Subreit #emized invoice(s) supporting Lender Liquidation Costs - Cash for Keys 12319599
[LIEAT  Submit semized imoiceis) supporting Banknptcy Chapter Flad (PR il
MLI902T  Submit Remized imice(s) supporting Lender Liguidation Costs - Banknsptey Fees 1231599
[MLES0ZAT  Submit emized imvice(s) supporting Lender Lod Costs - Banksuptcy Costs 12719559
MALIMIZIT  Submit Remized invoice(s) supporting Lender Lad Costs - Prapeny Inspections. RHER T
MLA3024T  Submit #emized invoice(s) supporting Lender Lod Costs - Udlity Expenses 127179559
MLI90Z5T  Submet Remized imice(s) supporling Lods Led Costs-Property Presitn. Expenses 127319999
BALII0ZET  Submit Remized invoice(s) supporting Lender Lad Costs-Prop. Maint. Expanses 12713E9
BAL9902TT  Subrit #emized imice(s) supporting Lender Lad Costs - Pre-Authzd Repairs Exp 127319999
MLID0ZAT  Submit HUD-1 supporting Lender Liguidation Costs - Shart Sale Closing Costs 123090
LALIS02AT  Submit #amizad imics(s) suppating Ladr Led Costs - Appenizsl or BP0 Expanga 1231899
BALE9030T  Subrit #emized invoice(s) supporting Lender Led Costs - Others Expenses 123179599
MALSS03IT  Submit HUD-1 supparting Landar Liguidaticn Costs - Breiar Cemmisgion Parcant 12317899
MALS903FT  Subrit #emized invoice(s) supporting Property Salu Costs - Eviction Expenses 123179599
MLHS0AIT  Submit Bmzd ke {5) supporting Frop Sae Costs - Eviction & Cash for Kays Exp 12089
MLSSOMT  Submit Remized imoice(s] supporting Property Sale Costs - Banknatey Fees 123175599
LEB03ET  Submit kemized invice(s) supporting Property Sale Costs - Banknagtcy Gosts. 123175588
MLAS03ET  Subemit Remized imuice(s) supporting Property Sale Costs - Prepenty Inspection 123175599
MALES03TT  Submit &emized invice(s) supporting Proparty Saln Casts - Utiliy Expenses 123115550
MLI9038T  Subral dermzed imuicels) supporing Prop. Sale Costs - Prop. Presenaten Exp R
MLSS03ST  Submit Remized imvoiceis) supporting Prop Sake Costs - Frop. Maint, Expenses. 127190
[LI9040T  Subrral dermzed imuicels) suppoiing Pre-fathonzed Repars Expenass R
BALPI0AIT  Submit HUD-1 supporting Progeety Ssle Costs - Lander Paid Closing Costs 127190
MLIYHIT  Submit #emized imuices supparting Propeny Sals Costs - Appeaisal BP0 Expanss 1238
LALEB0LTT  Subrit HUD-1 supporting Progerty Sale Costs - Broker Commission Percent 12319599
LILI0T  Submat @amized imoica(s) supporting Comt of Recovery Callaction 1273178989
LALEB0LET  Subrmit Fereclosue documents, Payment History, Collection netes 1o State Ofice BG4
MLIHMET  Submit executed Dead-in-Lisu, Paymant History. Collection notes to State Ofice 6004
MLSHUTT  Submit Short Sale Sve plan, Payment History, Collection notes to State Ofice 62004
ALES048T  Submit documaentation supporting Post Sale Redemption 1273175588
BALSS04GT  Senicing Lender on loan s changed. no documentation requred 1231599
ML33050T  Holding Londar an the koan has changed: no decumentation maquired 123179559
BAL990S1T  Subnmt documentstion supperting Date of Fereclorure Sale 127319999
MALIS0EIT  Subneit documentation supporting Date Deed In Lisy Exscuted 12T
BAL990SIT  Submt documentstion supperting Date Evction Comglsted 127319999
BALII0SAT  Submit appraisal supporting Appraisal Date 127190
MALS0SST  Submit appraisl Supparting Appraisal Vs 1231899
ALE90SET  Subrmit BRO supperting BFO Date 123179599
LALHS0STT  Submit BPO supporting BFO Valse 12089
ALE90SAT  Subrmit HUD-1 supporting Contract Sabes Price 123179599
MLH0SST  Ventying Estimated Loss Amount. no documentation raquind 12089
MLAS0G0T  Subrmit Remized imoice(s) supporting Prop Sale Costs - Cash for Keys Expense 123175599
MALES0EIT  Submit &emized invice(s) supporting Forceplaced Inswance Protnctive Adances 123115550
MLSS062T  Submit documentation supparting Thind Pany Proceeds 123155
IALES0EIT  Additional Intnrest Diays excends the accopt lmit for Moniaring Pusposes Only 123115550
DRLYIOEET Due date of last payment made met equal bo GLS due date of last payment recened B1672004
MALIO0GET  Submit entire los4 claim package 1231000
[LI90GET  Submit tramssction history supporting Unpaid Principal At 12389y
BALPI0ETT Loan Cloging Conditicns exist (For Future Use) 1231000
[ILIS0EET  Paywe hae baan banglamed: no dscumantaben regquid (PR
LALS90GAT  Payve has been debvred. no documentation requied 12319599
MLES0TAT  Payes has been revoied: no documentation requined e

Canzel | [ A ]
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CSC LENDER LIST

CSC Lender List page provides a list of Lenders that are designated to the CSC. This list provides the dates that the
lenders were transitioned to the CSC from the State for loss claim functions

CSC Lender List Selection Screen

USDA ﬂ SFH Loss Claim CSC Lender List
— Rural
— Dg:ealopment GLS Home | RHS Home | Bomrower | Len | Begus t| Funds Admin | Re | Fomms | Help
Search Criteria
Search by: @ Lender Name ‘
O Lender Tax ID I:I
Include: State ‘Select v|
Submit ] [ Reset ] [ Idd ] [ Cancel
Lender Lender Lender State State
Lender Name Tax Id Effective Expiration State Effective  Expiration
ax Date Date Date Date
CSC Lender List Detall
USDA ﬂ SFH Loss Claim CSC Lender List
_ gg\realg)pment 5LS Home | RHS Home | Borrower | Lenger | Reguest | Funds Admin | Recorts | Foms | Hele
Search Criteria Identify the primary
Search by: @ Lender Name ‘ | SearCh criteria for CSC
n lenders.
O Lender Tax ID I:I
Include: State ‘S e v| E
slec Select State to narrow
ZH  the search criteria.
Submit ] [ Reset ] [ Add ] [ Cancel ]
Lender Lender Lender State State
Lender Name Tax Id Effective Expiration State Effective  Expiration
ax Date Date Date Date
I§|!- Enter “a” in Lender Name for a complete listing of CSC Lenders.
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CSC Lender List Detall

USDA ﬂ SFH Loss Claim CSC Lender List
S B

Development
Search Criteria

Search by: ® Lender Name |
O Lender Tax ID l:l
Include: State |Se|e|:t v|
Submit ] [ Reset ] [ Add I [ Cancel
Lender Lender Lender State
Lender Name Effective  Expiration State Effective  Ex
Tax Id
Date Date Date
SIUSLAW YALLEY BAMNK 123456 05/02/2005 12/31/9999 ALL

GLS Home ‘ EHS Home | Bormauwer | Lender | Reguestl Funds Admin ‘ Loans | Repors | Forms | Help

State
piration
Date

Results of CSC Lender List
search criteria.

SOUTH wALLEY BAMK AND TRUST 123456 050272005  12/31/9999 ALL

STERLING SAVINGS BANK 123456 050252005  12/31/45999 AlLL

THE DIME BANK 123456 050272005 12/31/9999 ALL

UMPOLA BARK 123456 050272005  12/31/8599 ALL

UNION STATE BANK 123456 05162005  12/31/9999 ALL

US BANK 123456 1240272004 12/31/9999 ALL

UsDA RURAL DEVELOPMENT 123456 0552005  12/31/8500 ALL

WWASHIMNGTOMN MUTLUAL BANK, FA 123456 0101/2005  12/31/49999 ALL

WELLS FARGO BANK RN.A. 123456 1042772004 12/31/9999 ALL

WEST COAST BAMK 123456 050272005  12/31/4999 ALL
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VIEW/UPDATE LOSS CLAIM

The View/Update Loss Claim page provides State Offices, the Finance Office and the Centralized Servicing Center the
ability to update loss claim information that has been submitted for payment. It also provides the ability to add additional
payments to a loss claim. (For functional details on this section go to next page.)

View/Update Loss Claim Selection Screen

Claim Information

Borrower Information

Lender Information

Loan Information

Liquidation Information

D! Effective December 2007: Users
lﬁl’ may see enhancements in “Total
Bankruptcies” and be able to “Add
Bankruptcv”. when needed.

REO Information

* Screen print continues next page.
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Protective Advances

Lender’s Liquidation Costs

Property Sale Costs

Recoveries

Claim Status Information

Payment Information

Adjusted/Denied Claim

Information

Computed Loss Information

Additional Payment Information
Comments

Loss Monitoring Information

IH[ Effective December 2007: Users will see enhancements in the Liquidation and Payment Information sections.
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VIEW/UPDATE LOSS CLAIM

M The page will be displayed in view or update mode depending on which claim payment (primary, additional or
withdrawn) is being displayed, the status of the claim, the referral indicator on errors for suspended claims and the
authority of the user.

[VIState Office and CSC users will be able to update the primary claim payment if the status is suspended and the
claim has not been referred to the Finance Office.

VIState Office users will only be able to update loss claim payments for their state where CSC has not been specified
as having responsibility for the lender.

VICSC users will only be able to update claims for specified lenders.

MFinance Office GLB General and special users will be able to update the primary claim payment if it is in suspended
status and they have been designated as the current referral group.

MFinance Office GLB Special and Finance Office GLB General will be able to add additional claim payments if the
claim payment that is displayed is the latest claim payment.

MAIl other Finance Office users will only be able to view claim payment information.

Claim Information Detall

Claim Information

Lender New S—
Date of Claim O7/06/2005 |:| Enter NEW Date of Claim, if
Sewicing Office 18040 appllcable.

A

Agency Loan Murmber i

Fiscal Year of Obligation 1999 . . .

Croated Gl E_aih Vear S Review Cla|m.lnformat|on and
make appropriate updates, if

Created Claim Date 07/06/2003 applicable.

Last Update E-auth User ID JOHNDOE

Last Update Date 07/06/2003

Submitting Organization Tax Id 135478547

Submitting Organization Branch MNumber 003

Submitting Organization Mame Eﬂso?al?gié{EOME

Submitting Organization Type gdgnigiﬁngAN

Threshold Edit Referral PROGRAM hd

CSC Indicator < Indicates if CSC or the State

Office is responsible for

monitoring the claim

Borrower Information Detail

Borrower Information
Review Borrower Information

ngg";n Count e 008 and make sure that the
ate/Coun 4 . . .
sl e information is accurate.
MName SMITH. JANE
Property Address 111 BATN &T. _Note: C(_)-borrowers o
SHEINCHIERDA 0T information would appear in this
Phane Number (316) 7774019 section, if applicable.
Last Known Mailing Address 111 MAIN 3T

SPRIMGFIELD, V& 00010
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Lender Information Detail

Lender Information
Edit Codes
MLS9065T PROGEANM  Bubmit entire loss claim package.
Claim Contact Name * Last |DOE < Enter NEW Claim Contact Name
First |JomI and Phone Number, if applicable
Claim Contact Phone * (223) 456-7894| Extension
Servicing Lender
Tax ID 310841368
USDA Assigned Branch Number 003
Marne T3 BANE HOME MORTGAGE
REOQ Contact Narme DOE, IOHN
REO Contact Phone Mumber (223) 456-7291 Extension: 456
REOQ Contact Fax (223) 456-7301
REQ Contact E-mail Addrass johru@dae. com
Loan Mumber A003043613
Holding Lender
Tax ID 310841368
USDA Assigned Branch Number 003
Marne T3 BANE HOME MORTGAGE
REOQ Contact Narme DOE, JANE
REOQ Contact Phone Mumber (223) 456-7201 Extension: 456
REOQ Contact Fax (223) 456-7301
RED Contact E-mail Address jane@doe.com
Payee Servicing Lender
Payee Name T3 BANE HOME MORTGAGE
Address PO BOX 20005
4201 FREDERICA STREET
OWENSBORO, K 42301-7441
Current Servicing Lender
Tax ID 310841368
USDA Assigned Branch Number 003
Marne T3 BANE HOME MORTGAGE
Laan Murnber 6003043613
Current Holding Lender
Tax D * 310841368 < Enter NEW Tax ID and USDA
USDA Assigned Branch Number® 005 ASSl_gned Branch Number, if
Marne US EANK HOME MORTGAGE applicable
Current Payee * @Servicing Lender OHoldj.ng Lender
Payee Narme U3 BANE HOME MORTGAGE
Address PO BOX 20005
4301 FREDERICA BTREET
OWENSBORO, K 42301-7441
Loan Information Detail
Loan Information
Lender New
Original Loan Amaount $96,500.00
Madified Loan Amaount $0.00
Unpaid Principal Balance $91,39222 [ ] < Enter NEW Unpaid Principal
Mote Interest Rate 2.0000% [ ] Balance, Note Interest Rate
Due Date of Last Payment Made 10/31/2004 l:l and/or Due Date of Last Payment
Made, if applicable.
Loss Claim User Guide Section V

December 2007 91 Reviewing Loss Claim



E

Liquidation Information Detail

Liguidation Information
Lender

Liguidation Method Foreclosure
Date of Foreclosure Initiation 01/01/2003
Date of Foreclosure Sale 06/02/2003
Date Deed In Lieu Executed
Initial Foreclosure Bid Price $83,000.00
Final Foreclosure Bid Price $96.000.00
Post Sale Redemption Expiration Date 04/15/2005
Criginal Default Date 10/15/2004
Total Bankruptcies (fied after ariginal defautt date) 02
Bankruptcy (1)

Date Bankruptcy Filed 11/01/2004

Bankruptcy Chapter Filed 12

Bankruptcy Case Number 2456

Date of Bankruptcy Release 01/01/2003
Bankruptcy (2)

Date Bankruptcy Filed 03/15/2003

Bankruptcy Chapter Filed 11

Bankruptcy Case Number 456789

Date of Bankruptcy Release 06/01/2003
Date Eviction Started 06/09/2005
Date Eviction Completed 06/17/2003
MNumber of Bankruptcy Days 259
Mumber of Delinquency Days 43
Mumber of Foreclosure Days 14
Total Liquidation Days 230
Allowahle Delinquency Days 210
Allowable Foreclosure Days 130
Disallowed Interest Days 0

Review Liquidation Information
and make sure that the
information is accurate.

Liguidation Method selected

Enter changes on Liquidation
Information under New Column.
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THIS SECTION IS FOR DEED-IN-LIEU AND FORECLOSURE ONLY.

REO Information Detail

REO Information
Review REO Information and

make sure that the information
is accurate.

Edit Codes
MILSS008T  Submit original listing agreement supporting Original List Price.

Lender New
Property Sold as RED No
Appraisal Date 06/23/2005 Check Edit Codes and
"As Is” Appraised Value $96,000.00 descriptions associated with
BPO Date 06/25/2005 the REO Information section,
"Ag* 5" BPO Valus $90.000.00 if applicable.

Date Proceeds Received I:I
Third Party Proceeds $0.00 I:I
Original List Date 10/15/2004 [ ] Enter changes on REO

Original List Price $36,000.00 [ ] Information under New Column,
Final List Date 06/152005 [ ] if applicable.

Final List Price $95,000.00 [ ]

Marketing Period Expiration 11/29/2003

Marketing Period Extension

RHS Liguidation Appraised Value $100.000.00 l:l
Contract Sales Price 50.00 I:I

Taotal REO Days 34
Disallowed REOD Days 0
Sales Price Percent 0.000%
Acquisition Management Resale Factor 11.87%
Appraised Value Factor $11.870.00
Loss Claim User Guide Section V

December 2007 93 Reviewing Loss Claim



E

Protective Advances Detall

Protective Advances
Edit Codes .

MLOO0IZT PROGEAM  Submit documentation supporting Feal Estate Protective Advances. CheCk Edlt COdeS and

MLS9013T PROGRAM Submit documentation supporting Insurance Protective Advances. descnp“ons assoc|ated W|th

MIL90AIT PROGRAM  Subimit itemized irvoice(s) suppotting Forceplaced Insuranice Protective Advances the Protectlve Advances
e Date Of Effective Amouny EXcluded Exclu’;‘;‘; Information section.

yp Advance Date Amount A Interest New Interest

mount
Insurance 03/01/2005 06/01/2005 $2.300.00 $2,300.00 $0.00
| | | < Enter CHANGES on already
Real Estate Taxes 03/15/2005 $3,60000  $5,600.00 $0.00 existing Protective Advances, if
| [ \ applicable.
Forceplaced Insurance 047152005 0#/01/2003 $3,500.00 $5,500.00 $0.00
Seledt | | | < Enter NEW Protective Advances
information in this section, if
[5alect | | | applicable.
‘ Select Vl | ‘
‘ Select Vl | ‘
‘ Select Vl | ‘
‘ Select V| | ‘
‘ Select Vl | ‘
‘ Select Vl | ‘
‘ Select Vl | ‘
‘ Select Vl | ‘
‘ Select Vl |
‘ Select V| | ‘
‘ Select Vl | ‘
‘ Select Vl | ‘
‘ Select Vl | ‘
‘ Select Vl | ‘
‘ Select Vl | ‘
‘ Select Vl | ‘
Lender New
Cumulative Real Estate Tax Amount $5,600.00
Cumulative Insurance Amount $7,300.00
Curnulative Other Advance Amaount $0.00
Total ltemized Protective Advances $13,400.00 P Enter NEW. Escrow Balance as of
Escrow Balance as of Last Payment Made  $20,000.00 l:l - Last Payment Made. if
Total Advances (excluding interest) $0.00 applicable '
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Lender’s Liquidation Costs Detall

Lender's Liquidation Costs

Edit Codes
MLSS0I6T  Submit final invoice supporting Lender Lgd Costs - Frels Attorney Trustee Costs.
MLSS022T  Submit itemized invoice(s) supporting Lender Lqd Costs - Bankruptey Costs.
MLS%023T  Submit itemized invoice(s) supporting Lender Lqd Costs - Property Inspections.
MISS02LT  Submit itemized invoice(s) supporting Lender Lqd Costs - Utility Expenses.
MILS%025T  Submit itemized invoices supporting Lndr Lqd Costs-Prop. Preservation Expenses.
MLO2026T Submit itemized invoice{s) supporting Lender Lqd Costs - Prop. Maint. Expenses.
MLS%028T  Submit itemized invoice(s) supporting Lndr Lqd Costs - Appraisal or BPO Expense.

Lender New

Foreclosure Attormney/Trustee Fee $150.00 l:l
Foreclosure Attorney/Trustee Cost $7.000.00 l:l
Eviction Expenses $0.00 l:l
Cash for Keys $0.00 l:l
Bankruptcy Fees $75.00 l:l
Bankruptcy Costs $750.00 l:l
Property Inspections $920.00 l:l
Utility Expenses $1.250.00 [ ]
Property Preservation $2,300.00 l:l
Property Maintenance $1,400.00 l:l
Pre-Authorized Repairs $750.00 l:l
Lender Paid Closing Costs $0.00 l:l
Appraisal or BPO Expense $330.00 l:l
Others 50.00 [ ]

Total Expenses $15.445.00

Review Lenders' Liquidation
Costs and make sure that the
information is accurate.

Check Edit Codes and

descriptions associated with
Lender’s Liquidation Costs
section, if applicable.

Broker Commission Percent $0.00 0.00% I:I

Enter changes on Lender’s
Liquidation Costs Information
under New Column.

THIS SECTION IS FOR DEED-IN-LIEU AND FORECLOSURE ONLY.

Property Sales Costs Detall

Property Sale Costs

Edit Codes
MLSS032T  Submit itemized invoice(s) supporting Property Sale Costs - Eviction Expenses.
MLSS035T  Submit itemized invoice(s) supporting Property Sale Costs - Bankrptey Costs.
MLSS060T  Submit itemized invoice(s) supporting Prop Sale Costs - Cash for Keys Expense.

Lender New

Eviction Expenses $350.00 l:l
Cash for Keys $75.00 l:l
Bankruptcy Fees $1.500.00 l:l
Bankruptcy Costs $2,700.00 l:l
Property Inspections 50.00 l:l
Utility Expenses 50.00 l:l
Property Preservation 50.00 l:l
Property Maintenance 50.00 l:l
Pre-Authorized Repairs 50.00 l:l
Lender Paid Closing Costs 50.00 l:l
Appraisal or BPO Expense 50.00 l:l

Total Expenses $4.825.00

Broker Commission Percent $0.00 0.00% l:l

Review Property Sales Costs
and make sure that the
information is accurate.

Check Edit Codes and
descriptions associated with
Property Sales Costs section,
if applicable.

Enter changes on Property
Sales Costs Information under
New Column.

NOTE:

The only fields shown when
REO NOT SOLD are:

o Eviction Expenses

0 Cash for Keys

0 Bankruptcy Fees

0 Bankruptcy Costs

0 Pre-authorized Repairs
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Recoveries Detalil

Recoveries

Lender New
Funds in Escrow Account $66,600.00

Estimated Insurance Refund $4.400.00

Net Recovery $126,000.00

Buy Down Balance Remaining in Escrow  $55.000.00 I:I

COther Recovery $0.00 I:I
Cost of Recovery Collection 50.00 l:l

Claim Status Information Detail

Claim Status Information

&

Current Claim Status Suspended <

Claim Withdrawn \

Payment Information Detall

<0 00

$67.860.00

Payment Information

Lender
Unpaid Principal Balance §91.39222
Accrued Interest Owed $4.967.73
Number of Days of Additional Interest Past Settlement Date 2
Approved Days of Additional Interest Past Settlement Date 2
Additional Interest $0.00
Principal Balance Owed on Protective Advances $0.00
Accrued Interest on Protective Advances $0.00
Total P &1 $96,359.95
IMNet Proceeds from Short Sale/Foreclosure to Third Party 50.00
et Proceeds from REQ Sale 5$0.00
Estimated Proceeds from Collateral $67.860.00
Loss Amount
MNet Recovery
Net Loss Amount

528,499.95 528,499.95

$126,000.00 $126,000.00

(597.500.05) (597.500.05)

Alternatives and may be paid if the approved workout met the program criteria.

Review Recoveries and make
sure that the information is
accurate.

Enter changes on Recoveries
Information under New Column.

Note: Edit codes and
descriptions associated with the
Recoveries section will be
shown if applicable.

Status of the claim displayed.

Flag indicating that the claim
has been withdrawn.

Review Payment Information
and make sure that the
information is accurate.

Enter changes on Payment
Information under New Column.

Note: Edit codes and
descriptions associated with the
Payment Information section
will be shown if applicable.

Ijgml!, Loss Mitigation Incentive: Shown under Payment Information for certain Loss Mitigation
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Adjusted/Denied Claim Information Detail

Adjusted/Denied Claim Information

Met Adjusted Armount $0.00
Entire Claim Denied OYes ®MNo
Does lender have appeal rights? Oes ®No

I P

Appeal Expiration Date
MNotes

A

Computed Loss Information Detail

Computed Loss Information

Lender New
Loss Up to 35% of Loan Amount $0.00 $0.00
Amount of Loss in Excess of 35% of Loan Amount $0.00 $0.00
85% of Loss Greater Than 35% of Loan Amount $0.00 $0.00
Computed Loss $0.00 $0.00
Maximum Loss Payable (up to 90% of Loan Amount}  $86,850.00
Estimated Loss Amount to be Paid Lender $0.00 $0.00
Reduction Due to MNegligence 50.00
Loss Amount to be Paid Lender $0.00
Primary Loss Amount Paid $0.00
Primary Loss Reissue Date

Additional Payment Information Detail

Additional Payment Reasons
Lender Won Appeal

Additional Documentation Received
Correct Mistakes

Audit

Select if Entire Claim is denied
and Lender has appeal rights.

Enter or Select the Appeal
Expiration Date, if applicable.

Enter NOTES to capture any
explanation that describe why the

claim was adjusted or paid with
no adjustments.

Review Computed Loss
Information and make sure that
the information is accurate.

Enter changes on Computed
Loss Information under New
Column.

Note: Edit codes and
descriptions associated with the
Computed Loss Information
section will be shown if
applicable.

Additional Payment Information|Fnance ofice Use ony)| Finance Office Use Only

Enter flag indicating the
reasons for the additional
payment information, if
applicable.
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Comments Detall

Comments

Loss Monitoring Information Detalil

Loss Monitoring Information

Edit Codes
MIS9001IT FINANCE OFFICE-FINAMCIAL Verifyring entered Date of Foreclosure Initiation for Monitoring Purposes Only.

MLO900ZT FINANCE OFFICE-FINANCIAL Venfying entered Date of Foreclosure Sale for Monitoning Purposes Only.
MLO9020T PROGRAM  Submit itemized invoice(s) supporting Bankrptey Chapter Filed.

Calculate ] [ Print ] [ Save ] [ Reset ] [ Cancel ] [ Submit

After reviewing Loss Monitoring Information section and

having revised or changed the previous sections, click:

CALCULATE | Toinvoke edits and calculate changes.
PRINT To get a hard copy of this information.
SAVE To save changes made.
RESET To delete changes made in this section.
CANCEL To return to main menu.
To invoke edits, calculate values and
SUBMIT submit the loss/additional loss for
payment.

If there are new comments to
add or to change the existing
ones, enter the information in
the Comments box.

Check Edit Codes and
descriptions associated with

Loss Monitoring Information,
if applicable.

D! Effective December 2007: Users will see enhancements in the Payment Information section and
lI the buttons available while reviewing losses.
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ADVICE OF PAYMENT

The Advice of Payment page provides the Lender a view of payment information for the loss claim.

USDA .&L GLS Loss Claim View

F;‘ — - -
_ Eg\:‘g!) ment 2Stems | RHS Home | B | Lender | Request | Funds Admin | Loans | Reports Brief eXplanatlon (o] gl

P information shown below
and Advice of Payment

Advice of Payment/Notice of Termination
This is to infarm you that the Guaranteed Loan Account listed below has been updated for a liguidation Loss Claim
and the guarantee has been terminated. If this loss is being paid based on a Liguidation “alue Appraisal then
future recovery in accordance with 1980.377 may be due.

sl o B v" Click ‘PRINT for a hard copy

Lender Mame ABC MORTGAGE Lender [d/Branch  110414848555635 of this information.
Lender Address SPECIAL LOANS DEPT Lender Loan Mumber 3335471213
111 MAIN 3T. .
SPRINCFIELD, IL 11111 v Click ‘BACK’ to return to
Main Menu.

Borrower Information

Borrower Marme DOE, IOE Barrowear SSH 434567801
State/County Code  01-045 Agency Loan Mumnber 50

Loan Information

Loan Amount $60,540.00 Diate of Loan 11/22/1995
Payment Information

Unpaid Principal Balance $33,838.84
Accrued Interest Owed $4,010.79
Additional Interest $77 64
Principal Owed on Pratective Advances $261.70
Accrued Interest on Protective Advances $0.00
Total P & 1 $58,7688.97
MNet Proceeds from REQ Sale $40,600.92
Loss Amount $18,187.99
Met Recavery $586.52
Net Loss Amount $17.601 47
Loss Up to 35% of Loan Amount $17,601.47
Amount of Loss in Excess of 35% of Loan Amount $0.00
85% of Loss Greater Than 35% of Loan Amount $0.00
Computed Loss $17,601 47
Maxirmum Loss Payable (upta 90% of Loan Amourt) $34,436.00
Estimated Loss Amount to be Paid Lender $17.601 47
Reduction Due to Megligence $0.00
Amount Due Lender $17.601 47
Primary Loss Armount Paid Lender 05/17/2005 $17,601.47
Balance Due Lender $0.00

Print ] [ Back

D! Loss Mitigation Incentive: Shown under Payment Information for certain Loss Mitigation
II Alternatives and may be paid if the approved workout met the program criteria.
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LOSS CLAIM CONFIRMATION

The Loss Claim Confirmation page displays very basic information on the loss claim submitted along with the required
documentation for submission to CSC or the State Office. If you have already printed a copy of this page when you
submitted the loss claim, you don’t need to print a copy again.

USDA Confirmation
— 2HS LINC tome | Helo | Loact |

Submit Confirmation

Loss Claim has been transmitted.

Date of Transmission 17772005
Borrower SSN 213456759
Borrower Name DOE, IOHN
Semvicing Lender Loan Number 456780331
Date of Claim 17772005

Please print this page as a receipt of submission of transmission
For questions contact CSC foll free at 1-866-550-5887.

Documentation for the following should be forwarded to CSC with this sheet:

IML98006T Submit entire interior appraisal supporting Appraisal Value

ML99012T Submit documentation supporting Real Estate Protective Advances

MML99013T Submit documentation supporting Insurance Protective Advances

ML98016T Submit final invoice supporting Lender Lgd Costs - Frels Attomey/Trustee Costs
ML93017T Submit itemized invoice(s) supporting Lender Lgd Costs - Eviction Expenses
ML99018T Submit itemized invoices supporting Lndr Lad Costs-Eviction Exp & Cash for Keys.
ML99023T  Submit itemized invoice(s) supporting Lender Lgd Costs - Property Inspections
ML99026T Submit itemized invoice(s) supporting Lender Lqd Costs - Prop. Maint. Expenses
ML99029T Submit itemized invoice(s) supporting Lndr Lqd Costs - Appraisal or BPO Expense
MLI9065T  Submit entire loss claim package

Print ] [ View Loss Claim ] [ Main Menu
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ADD THRESHOLD EDIT CODE

Add Threshold Edit Code page is used to include new Theshold Edits. The Threshold edits inform the user of data
that has hit an edit threshold. An edit message will then appear on the claim that directs the user to provide additional

information or to note that the claim requires monitoring.

Add Threshold Edit Code Selection Screen

USDA .&_ Add Threshold Edit Code

_ Eg\:‘ealz)pment GLS Homs | RHS Homs | Bemower | Lenser | Resusst | Funds Agmin | Recars | Forms | pale

Edit Code Information
Short Message ‘

Long Message

Loss Claim Threshald Section ‘ Select V‘

Threshold Edit Referral |Select ~]

[] Suspend Loss Claim

Expiration Date l:l

Cancel ] [[_submic

>

Add Threshold Edit Code Detail

USDA .&_ Add Threshold Edit Code

_ Eg\:‘ealz)pment GLS Homs | RHS Homs | Bemower | Lenser | Resusst | Funds Agmin | Recars | Forms | pale

Edit Code Information
Short Message ‘ |

Long Message n

Loss Claim Threshald Section ‘ Select v‘ n

Threshold Edit Referral |Select ~]

[] Suspend Loss Claim

Expiration Date l:l

Cancel ] I Submit

>

Ch
lgl'— Thresholds Edits are ADDED or UPDATED only by the National Office.

1 Enter new
threshold edit code

information in this section.

Select Loss Claim

Threshold Section
and Threshold Edit
Referral.

Click ‘'SUBMIT’ to save
and enter information into
the system.
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UPDATE THRESHOLD EDIT CODE

Update Threshold Edit Code page is used to update Theshold Edit information. The Threshold edits inform the user of
data that has hit an edit threshold. An edit message will then appear on the claim that directs the user to provide

additional information or to note that the claim requires monitoring.

Update Threshol Edit Code Selection Screen

— Rural

Development GLS Homs | RHS Homs | Benower | Lencer | Reausst | Funds Agmin | Repers | Farms | Hele

P DA ﬂ_ Update Threshold Edit Code

Edit Code Information

Search for Edit Code MLI:h

Edit Code

Short Message ‘

Long Message

Loss Claim Threshold Section

Threshold Edit Referral

Suspend Loss Claim

Expiration Date l:l

Update Threshold Edit Code Detail

USDA &_ Update Threshold Edit Code

_ Rul‘al GLS Home | 2HS Homs | Bomowsr | Lender | Reausst | Funds Asmin | Reperts | Forms | Haie
Development - Borowsr | Lender | Beausst | funas Amin | Beports | Forms | Zele

Edit Code Information

Search for Edit Code MLl:lT

Edit Code

Short Message |

Long Message

Loss Claim Threshold Section

Threshold Edit Referral

Suspend Loss Claim

Expiration Date l:l

Enter Edit Code and
click ‘GO’

2 Enter updated
threshold edit code
information in this section.

3 Select Loss Claim
Threshold Section
and Threshold Edit Referral.
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FUTURE RECOVERIES

This section is divided into two segments: Update Loss Claim Cash Collection and Add/Update
Recovery Calculator. The Update Loss Claim Cash Collection segment is used by DCFO to record
overpayments to the lender. Lenders, CSC and State Offices, use the Add/Update Recovery
Calculator. This documents the sale of property for loss claims that were paid based on appraised
value (REO not sold when claim paid), to document other recoveries (such as insurance claim
proceeds) and to calculate how much, if any, money the lender owes to USDA based on the
recovery.

UPDATE LOSS CLAIM CASH COLLECTION

The Update Loss Claim Cash Collection page is used to enter cash claim transactions for overpayments once they have
been identified on the ADPS System. Upon recognition of the 4043 transaction on the ADPS System, the user will
access the GLS Loss Claim Administration menu page and select the Update Loss Claim Cash Collection Link.

The information on this page will be matched to the ADPS transaction by a batch process. When the record is matched,
the batch process will update the status, transaction code, transaction function, processed date, processed type code,
and date of deposit. In addition, the batch process will update the borrower register and the ADPS file.

USDA ﬂ Update Loss Claim Cash Collection
_ Rl.ll'al LS Home | EHS Home | Elorrower| Lender| Bequest | Funds Admin | Loans| Beports | Foims | Help
Development
Loss Claim Cash Collection
Borrower 35N 234567891
Borrower Mame DOE, IOHW
Agency Loan Mumnber 0 .
S (Ao <« Select Source of Collection
Date of Deposit
Total Amount of Collection * < Enter Total Amount of Collection
Processed As
] s il )
ropessed bare v Click ‘ADD’ to add cash
ender Recorery Approved - Yes collection records to the
Approved Date 0841572005 database
C3C Indicat H . ) ,
. ) ':a N v Click ‘CANCEL’ to return to
omments .
previous page.
Mote: The most recent cash collection is displayed.
add J [ Cancel

Note: The Processed As field is based upon comparison of the Process Date

of the Cash Collection (4043) to the original check date of the loss.

v If the cash collection transaction occurs in the same fiscal year as the loss,
the value is referred to as an Adjustment.

v If the cash collection transaction occurs in a fiscal year after the loss was
paid, the value is referred to as a Recovery.
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ADD/UPDATE RECOVERY CALCULATOR

The Recovery Calculator page is used by lenders to capture money recovered as a result of the sale of the property or
other lender recoveries. It is also used to report the sale of REO with no recoveries for tracking purposes.The page will
be used by the lender to add new recoveries as well as update recoveries for which the cash has not been received and
matched to an ADPS cash entry.

Add/Update Recovery Calculator Selection Screen
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Borrower

85N
Mamse

Lender Infermation

Contact Nams =

Contact Phane *
Contact Fax
Contars Bmal Address
Seracing Lander
ame
Tax 1D
S0 Aseigned Erasch Number
Lender Loan Mumiber

Halding Lender
e
Tax 1D
S0 Aseagned Brasch Murnber

Less Claim Information

Diale of Cham

Chigrl Loan Amsunt

bt Leres Amourt

Loss Arwsent Paid Lersdr
Liguidation Appraised Valug

Recovery Information

Cantract Sales Date

Cantratt Sales Price

Broker Commigsion Amount
Broker Commission Precent
Allgwance for Addtional Commissi
Capital Impromment Gosts.
Approvad Saller Conceagsions
Adjusted Sales Price

Mat A

USDA d_ Recovery Calculator
—

ral
Development =

T
DOE, JOHN

Last |

Fient |

| Extansion

ADT MOROACE
30004

o

DOD4STIIRG

ADC MORIAGE
30004
o

08122005
000
firen o
firana
0

inn $0.00

3000

Char Erecovary et i gl clain)
35% uf Cernal Lown Amaunl
Tutal Recovery

Allocation of Recovery

Rural All;

Previausly Repeedad Rucivery Paid 1o Fuesl Delopmeant nm

$LLe 0

ol Less Amount excesding 35% of Origingl Laan Amiust oo

3000

Loan
Lender Alloc st
Ameurd)

‘Summary of Amount Due Rural Developmen

Facavary Crested Usar 1
Rucuury Crosted Date

Las! Update User Id

Last Updite Date

Submitting Organizstion Tax i
Submitting Branch Number
Submitting Organizatiee Mame

Submilting Organization Type
CSC indicator

Lender Recovary Approvd
Approved User i

Approved Date

100% of Diference Butween Total Recoviry & Lovs Owir 35% wm

Rural

Sl Lomn Ameusl) nm

Recavery Amount Lender 1o Pay Rural Devefopment 0
‘Agency Information

OYes Ohe

Calculate

) [_sutmic

Canoel

Borrower

Lender Information

Loss Claim Information

Recovery Information

Allocation of Recovery

Agency Information

Comments
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Borrower Detail

Borrower
S5N 234567201
Mame DIOE, JIOHN

Lender Information Detail

Pre-filled information of borrower
who has defaulted on a loan.

Lender Information
Contact Name © Last Enter required Lender
st Information. Fax Number
Contact Phone Extizneion and e-mail address are
Comaet Fax optional fields.
Contact E-mail Address
Servicing Lender
Mame ABC MORGAGE
Tax ID 620239008 . . .
USDA Assigned Branch Number 001 Pre_f_'”_ed Informatlo_n on
Lender Loan Number 0004573390 Servicing and Holding
. Lender.
Holding Lender
Mame ABC MORGAGE
Tax ID 620259006
USDA Assigned Branch Number 001
Loss Claim Information Detail
Loss Claim Information
Date of Clai 0571242005 - . .
o Pre-filled information on Loss
Criginal Loan Amount $60,540.00 Cla|m
Met Loss Amaount $17,601 47 '
Loss Amount Paid Lender $17,601.47
Liquidation Appraised Value $0.00
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Recovery Information Detall
See table below for detailed

Recovery Information information about how to complete
Contract Sales Date l:l thIS section.
Contract Sales Price I:I
Broker Commission Amount I:l
Broker Commission Percent l:l
Allowance for Additional Commission $0.00
Capital Improvernent Costs I:I
Approved Seller Concessions I:I
Adjusted Sales Price $0.00
Met Difference (betwesn Liquidation Appraised Yalue and Adjusted Sales Price) $0.00
Other Recovery inot in original claim) l:l
Previously Reported Recovery Paid to Rural Development $0.00
35% of Original Loan Amount $21,130.00
Met Loss Amount exceeding 35% of Original Loan Amount $0.00
Total Recovery $0.00
D! Enter Broker Commission Amount OR Broker Commission
lI Percent, not both.
B Conditional B Pre-Filled Calculated
v Contract Sales Date v" Allowance for Additional v Adjusted Sales Price
v’ Contract Sales Price Commission v Net Difference (between Liquidation
v Broker Commission Amount Appraised Value and Adjusted Sales Price)
v Broker Commission Percent v Previously Reported Recovery Paid to Rural
v’ Capital Improvement Costs Development
v Approved Seller Concessions v’ 35% of Original Loan Amount
v’ Other Recovery (not in Original v Net Loss Amount exceeding 35% of Original
Claim) Loan Amount
v Total Recovery

Allocation of Recovery Detall

Allocation of Recovery

Rural Development Allocation (85% of Total Recovery exceeding 35% of $0.00 Calculated information
Original Loan Amourt) *

Lender Allocation (15% of Total Recovery excesding 35% of Original Loan $0.00
Amourit) :

Summary of Amount Due Rural Development Detail

Summary of Amount Due Rural Development

100% of Difference Between Total Recovery & Loss Over 35% $0.00 Calculated information.

Rural Development Allocation (85% of Total Recovery exceeding 35% of $0.00
Criginal Loan Amaunt) :

Recovery Amount Lender ta Pay Rural Development $0.00 <« Recovery Amount Lender to Pay
Rural Development within 30

days of natification by Agency.
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THIS SECTION DOES NOT DISPLAY FOR LENDERS.

Agency Information Detail

Agency Information

Recovery Created User Id
Recovery Created Date

Last Update User |d

Last Update Date

Submitting Organization Tax Id
Submitting Branch Mumber
Submitting Organization Mame
Submitting Organization Type
CSC Indicator

Lender Recovery Approved Oes OMo
Approved User |d

Approved Date

Comments Detall

Comments

Calculate I [ Submit

D! Once the Lender hits Submit the Agency will review and notify
lI | Lender of any future recovery due.

Recovery Calculator Submission Detail

Microsoft Internet Explorer

AN

Update was successful,

Lender Recoverv Approved

v Click ‘Yes’ or ‘No’, to continue
processing claim.

Enter comments associated with
the recovery.

After adding information in the
Recovery Calculator section and
having revised the information:

v Click ‘CALCULATE’ to invoke
edits, calculate values and
redisplay the page.

v’ Click ‘SUBMIT’ to invoke edits,
calculate values and enter the new
changes to the system.

v Click ‘DELETE’ to invoke edits and
delete recovery and cash collection
records.

v Click ‘CANCEL'’ to return to
previous page.

When you click ‘SUBMIT’, a pop-up
will appear confirming that the
Future Recovery has been
successfully submitted.
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PAYMENT PROCESS INFORMATION — MANUAL PROCESS

The Payment Process section applies to USDA employees. This section provides the
procedures for processing Guaranteed Loss Claims and it is not automated. However, the
information provided here will help you to better understand the procedures for succesfully
completing the payment process for any loss claim.

Throughout this section, you will be given descriptions on capacities to process a loss claim,
and step-by-step directions on how to process payments for the different liquidation methods.

CAPACITIES

Loss Claims are received and processed by the Agency in two different capacities: Non-ALC (Automated Loss
Claim) approved lenders and ALC Lenders. The following information is a breakdown of the process.

Non-ALC Approved Lenders

The loss claim package is received via regular or
express mail. The loss claim is submitted to the
Agency for a 100% pre-payment review. The lender
is responsible for submitting a complete package,
including all supporting documentation, so the
Agency can make an informed decision.

ALC Approved Lenders

The loss claim is submitted electronically by the lender
inputting the claim in the “Add/Update Loss Claim” —
Section IV of this guide — selection in GLS. Based upon
lenders approved status, the claim will be paid in one of
the methods described in the table below*.

*100% Pre-Payment Review

*Post Payment Review

This method is utilized for newly ALC approved
lenders, or existing ALC approved lenders and
paper method lenders that have been put on a
100% pre-payment review, due to compliance
concerns.

In either case, when the lender inputs a claim into
GLS (applicable to those lenders on automated
ALC), threshold edit code (ML99065T) will be
invoked that requires the lender to submit a
complete package for review prior to payment.

This method is utilized for existing ALC approved lenders
that have been released from the 100% pre-payment
review process. Based upon established threshold edits, a
claim can either be paid as submitted or suspended.

MIf no threshold edits are identified at the time the lender
submits the claim for payment, it will pay without prior
Agency review or approval, and will be subject to post
payment audit review standards.

MIf any threshold edit is identified at the time the lender
submits the claim for payment, it will suspend
electronically and the lender must fax, mail overnight or
e-mail supporting documentation to the Agency that
corresponds with the established threshold edits. The
Agency will review the documentation and submit the
claim for payment.
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CSC PAYMENT PROCESS

Payment process varies according to the liquidation method chosen to submit a loss claim. Therefore, this
segment will be divided in: Foreclosure to 3" Party and Short Sale, and Foreclosure or Deed-in-Lieu — REO
Sold/Not Sold. This section will provide step-by-step directions for paying a loss claim.

Foreclosure to 3" Party and Short Sale

If USDA has received the required information, the claim can be submitted for payment. Then, in order to
successfully fulfill the payment process you will need to complete the Loss Claim Approval Record according to
the case, as describe below:

M If a claim is not within the processor or Specialist approval authority or has been approved by
Supervisor, Section Head or Branch Chief, will review and approve the claim. Supervisor will return the
claim to processor or Specialist for payment.

M If a claim is within the processor or Specialist approval authority or has been approved by Supervisor,
Section or Head Branch Chief, the following steps apply:

1. Payment — submit claim for payment and send Final Loss Payment letter to Field Office.
2. Payment with Modification — submit claim for payment, send Final Loss Payment letter to Field
Office. (*See table below for more detailed information)

M If the claim is not being accepted for payment, the claim must be denied/reduced in accordance with
Rural Development Instructions 1980.176(b) and send appeal letter to the lender.

M Processor/Specialist will follow the procedures for updating the loss claim database.

MIf a payment maodification is for more than lender’s request and no
reductions were made, an appeal letter is not needed.

MIf a payment modification is for more/less than lender’s request and
reductions were made, an appeal letter must be sent to the lender.

“Payment will be made by the Finance Office two business days from the
date claim was submitted for payment.

MAny problems with payments should be referred to Supervisor to contact the
Finance Office. If claim is paid for the maximum amount, be sure to include
reasons in the comment section.
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Foreclosure or Deed-in-Lieu — REO Sold/Not Sold

1. When the loss claim package is complete, the following steps apply:

M Submit claim for suspense for Non-ALC approved lenders only. For ALC approved lenders, claim has
already been suspended, proceed with next bullet point.

“ Review “Submit Confirmation” — Section IV of this guide — for errors on the web based GLS. If Non-ALC
lender, print this screen.

I Enter correction or changes on the “View/Update Loss Claim” — Section V — on the web based GLS.
Review the printed version of the “Submit Confirmtation” — Section V — verifying you made the corrections.

M Attach initialed copy of the “Submit Confirmation” — Section IV to GLS Running Record.

2. Once package is complete and errors have been corrected, determine if claim is ready for payment. If claim is for
the maximum amount, be sure to include reasons in the comment section.

3. If the claim is ready for payment, complete the Loss Claim Approval Record according to the case, as described
below:

M If a claim is not within the processor or Specialist approval authority, the Supervisor, Section Head or
Branch Chief, will review and approve the claim. Supervisor will then return the claim to processor or
Specialist for payment/submittal.

M If a claim is within the processor or Specialist approval authority or has been approved by Supervisor,
Section Head or Branch Chief, the steps describes in the table below applies. (*See table for more detailed
information.)

M If the claim is not being accepted for payment, the claim must be denied/reduced in accordance with
Rural Development Instructions 1980.376(b) and send appeal letter to the lender.

4. Processor specialist will follow the procedures for updating the loss claim database.

Payment Submit claim for payment and send final loss payment letter to Field Office.

Claim paid based on Send Final Loss Payment letter based on Liquidation Value to Field Office

Liquidation Value and send Final Loss Payment letter based on Liquidation Value to lender.
Payment with Submit claim for payment, send Final Loss Payment letter to Field Office.
modification (**Exceptions apply, see list below for detailed information)

MIf a payment modification is for more than lender’s request and no
reductions were made, an appeal letter is not needed.

MIf a payment modification is for more/less than lender’s request and
reductions were made, an appeal letter must be sent to the lender.

MPayment will be made by the Finance Office at Goodfellow within two
business days from the date claim was submitted for payment.
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Flow

FAQs Definitions Addendum E Contacts Charts

This section of the User Guide is intended to provide you with supplemental system help including
system messages, frequently asked questions, definition of terms and fields for the “Loss Claim
Administration” — Section IV, a copy of Addendum E, contacts for further assistance, ready reference
and flow charts. The information supplied in this section helps you to better understand the
automated Loss Claim Administration system and succesfully submit a loss claim.

As a guide for this section, the ruler on top of a page (as shown above) identifies the beginning of
each section. Please note that ready reference and flow charts are included in the last section titled
“Flow Charts.”

Loss Claim Administration System provides a number of system messages to alert you to the
condition of the loss data on that particular page or to alert you to problems with saving or processing
data. In addition, system messages can be Error Messages, which usually require contacting USDA
for further information.

Error Message Quick Reference List

Error Message Received Contact

If the servicing lender Tax ID or USDA Assigned Branch Finance Office at 1-877-636-3789
Number needs to be changed.
HNOO451E: Lender not authorized to update loss claim Finance Office at 1-877-636-3789
information.
MLOO0203E: Loss Claim has been previously submitted for Centralized Servicing Center at 1-866-550-5887
borrower/loan. or the local Rural Development office.
MLOO0210E: Contact Local State Office with Liquidation Centralized Servicing Center at 1-866-550-5887
Appraised Value. or the local Rural Development office.
ML00243E: Property Disposition Summary must be Centralized Servicing Center at 1-866-550-5887
completed prior to loss claim. or the local Rural Development office.
MLOO303E: Contract Sales Price is required on Property Centralized Servicing Center at 1-866-550-5887
Disposition. or the local Rural Development office.
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The purpose of the Frequently Asked Questions section is to answer questions that you may have
while completing the automated process and provide you with hints and useful information on
different areas. Under this section, you can find answers to common questions on topics such as
security, user access, reporting and application/procedure.

Q: Who do | contact for Security help?

A: Contact USDA Rural Development Guaranteed Loan Branch via email at:
RD.DCFO.GLB@stl.usda.gov or call toll free: 1-877-636-3789.

Q: What if I have problems with my ID and/or password?

A: All Security ID’s and Passwords are handled by eAuthentication. Go to site at:
http://www.eauth.egov.usda.gov and click on Help or email: eAuthHelpDesk@usda.gov

Q: How do | add a user?

A: The User must have a Level 2 eAuth ID. (See getting Level 2 access in “Security System” — Section II).
Then the Administrator can go to the web page under User Authorization, Maintain Lender/Branch
Representative. At the External Lender User List, click Add User. Input information. Click Save.

Q: Do | need to complete both the User Agreement and Addendum E?

A: Yes, you need to complete the User Agreement to get Level 1 access, and then you need to complete
Addendum E to get Level 2 access.

Q: How does a user get eAuthentication Level 2 access?

A: Go to eAuth website http://www.eauth.eqgov.usda.gov and click on Create an Account. Select Level 2
access and follow the directions.

Q: When can | access the Rural Development Guaranteed Loan System?
A: Monday through Saturday 6 am to 6 pm CST/CDT, Sunday 8am to 4 pm CST/CDT

Q: How do | change the phone number attached to my ID?

v" Administrator — Contact the USDA-Rural Development Guaranteed Loan Branch via e-mail at
RD.DCFO.GLB@stl.usda.gov or toll free at 1-877-636-3789.

v" All Others — Administrator will go to web page under User Authorization, Maintain Lender/Branch
Representative Authorization. At External User List, type in eAuth User ID. Click Search. Click on eAuth
User ID. At Maintain/Lender Branch Representative web page, change Phone Number. Click Save.

Q: How do | change information other than my phone number attached to my ID?

A: Go to http://www.eauth.egov.usda.gov click on Update your account. Change information and click
Save.
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Q: How do | delete a user ID from the Loss Claim System?

v'To inactivate an Administrator contact Rural Development Guaranteed Loan Branch at
RD.DCFO.GLB@stl.usda.gov or call toll free: 1-877-636-3789.

v'To inactivate all other users the Administrator will go to the web page under User Authorization, Maintain
Lender/Branch Representative. At External Lender User List, type in eAuth User ID. Click Search. Click
on eAuth User ID. At Maintain Lender/Branch Representative web page, change Status to "Inactive." Click
Save."

Q: Are there reports available for the lender?

A: No, not at this time. Lenders, however, may use the system’s view mode in order to see claims in progress
and paid claims. For specific needs and further assistance, please contact your rural development specialist.

Q: What are system messages?

A: Messages generated by the system in order to provide directions and guidance regarding a loss claim
application.

Q: How do | get payees on EFT (Electronic Funds Transfer)?

A: Call the Rural Development Guaranteed Loan Branch at 877-636-3789.

Q: How do | order a Liquidation Value Appraisal?

A: Send an email to guarantee.svc@stl.usda.gov, subject “Lender Request to Order” or “Liquidation Value
Appraisal.” Include full name of borrower, Borrower ID (SSN) and property state. You will receive an email in
return when the Liquidation Value has been entered on the PDP so you may proceed.

Q: How do | get the short sale amount on the PDP (Property Disposition Plan) so | can input the loss claim?

A: Send an email to guarantee.svc@stl.usda.gov; subject “Short Sale Value for PDP.” Include full name of
borrower, Borrower ID (SSN), gross amount of sale, and property state. You will receive an email in return
when the short sale amount has been entered on the PDP so you may proceed.

Q: What does “Redemption” mean, what States have it and how does it apply?
A: A state-specific period of time in which the borrower(s) may redeem the property. (Refer to state parameters for
loss claims.)

Q: What is the difference between an “Appraisal” and a “BPO"?

A: An appraisal is the written opinion of a licensed, certified appraiser, of a property’s market value. Residential
appraisals are commonly referred to as a “Uniform Residential Appraisal Report,” or URAR. A BPO, Broker Price
Opinion, is the opinion of a licensed Real Estate Broker of a property’s market value.

Q: What is an “Addendum” on an appraisal and where do you find it?

A: An “Addendum” is additional narrative comments prepared by the appraiser. Addendums typically address issues
surrounding the property, which need more explanation and provide rationale for the appraiser’s opinion. Addendums
are typically located at the back of the appraisal.

Q: If you accidentally hit the “Submit” button, how can you correct the mistake?
A: Make a printout of the claim and contact USDA.

Q: What is a “Lift of Stay”?

A: During a bankruptcy, the lender can file a motion for “Lift of Stay” which enables the lender to initiate servicing the
delinquent loan. This motion is typically filed if the borrower is not following the bankruptcy plan as outlined by the
bankruptcy trustee. This protects the lender from borrower recourse.
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The purpose of this section is to help you understand some field definitions and concepts used in
the “Loss Claim Administration” — Section IV of this user guide. The Definition of Terms and
Fields is organized by sequential topics consistent with Section IV and not in alphabetical order.

Date of Claim
Date of Claim is system generated only for lenders and will change each day to the current date until the user
submits the claim for payment. Agency users must enter the appropriate claim submission date.

Difference between Holding Lender and Servicing Lender

The Holding lender is the Financial Organization that currently holds the loan. The Servicing lender is the Financial
Organization that currently services the loan.

Current Payee
The Current Payee is the Financial Institution that will receive the loss claim proceeds

Original Loan Amount
The Original Loan Amount is the amount of the original principal advance as listed on the promissory note.

Modified Loan Amount
The Modified Loan Amount is the loan amount after re-amortization.

Unpaid Principal Balance
The remaining unpaid principal balance as of the last payment made.

Note Interest Rate
The Note Interest Rate is the lender’s interest rate as listed on the promissory note or modification agreement.

Due Date of Last Payment
The due date of the last payment paid by the borrower.

Deed-in-Lieu
Deed-in-Lieu of Foreclosure is a disposition in which a borrower voluntarily deeds the collateral property to the
lender in lieu of Foreclosure.

Foreclosure

When the servicing lender has taken deed to a collateral property under default, through legal action at the
foreclosure sale.

Foreclosure to 3" Party
When foreclosure property is sold to a third party at the foreclosure sale.
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Short Sale

An approved sale on a distressed property that has experienced depreciation due to circumstances not by the
borrower.

Foreclosure Initiation Date

Date of first public action required by state law to initiate foreclosure, i.e. (date of complaint filed, publication date,
filing of foreclosure documents).

Date of Foreclosure Sale
Date on which foreclosure sale was held. (must be later than or equal to date of foreclosure initiation date.)

Initial and Final Foreclosure Bid Price

Initial Bid: the initial foreclosure bid submitted by the lender at the foreclosure sale.

Final Bid: the final bid is the price the property reverted to the lender at the foreclosure sale. The lender may enter a
foreclosure sale bid of 85% of the current fair market value of the property.

Post Sale Redemption Expiration Date

The post sale redemption expiration date is the end of post-foreclosure sale redemption as prescribed by state
statute. (Required for states that allow post sale redemption periods) There could also be a Pre-Foreclosure
redemption period in some states.

Original Default Date

The date of the last payment made by the borrower prior to the Original filing date.

Number of Bankruptcy Days

Total number of calendar days between date of bankruptcy filed and date of bankruptcy release, plus an automatic
60-day extension.

Number of Delinquency Days

Total number of calendar days the loan was delinquent prior to foreclosure initiation. If “Date Bankruptcy Filed” is
prior to “Date of Foreclosure Initiation,” the number of bankruptcy days will be subtracted.

Number of Foreclosure Days

Total number of calendar days between “Date of Foreclosure Initiation” and “Date of Foreclosure Sale”. If “Date
Bankruptcy Filed” is after “Date of Foreclosure Initiation,” the “Number of Bankruptcy Days” will be subtracted.

Total Liquidation Days
Number of liquidation days between the date of liquidation and the Original Default Date.

Allowable Foreclosure Days
Total number of Foreclosure days allowed.

REO Appraisal Date
The date the REO appraisal was performed.

As-is Appraised Value
The value of the property as shown in the “As-Is” field on the appraisal report.

REO BPO Date
The date the REO BPO was performed.

As-is BPO Value
The value of the property as shown in the “As-Is” field on the BPO report.
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Date of Proceeds Received
The date proceeds received from the Foreclosure to 3" Party sale.

Third Party Proceeds
The Foreclosure 3rd party sale amount (gross proceeds).

Original List Date and Price
The date and amount property listed for sale with a realtor.

Marketing Period Expiration Date
The marketing period expiration date is based on FCL sale date, post sale redemption expiration date, or date deed
in lieu executed plus 180 days.

Marketing Period Extension
If approved, the marketing period extension is marketing period expiration date, plus 30 days.

RHS Liquidation Appraised Value
The RHS liquidation appraised value is the 30 day quick sale (liquidation) value on the appraisal report. This field
should only be filled in if REO = No

Contract Sale Price
The price the property sold for (Indicated on the HUD-1 on line #401.)

Acquisition Management Resale Factor

The acquisition management resale factor is a predetermined percentage that is credited towards REO disposition
costs. (Currently, 11.87% of liquidation appraised amount). This factor covers all of the Property Sales costs except:
Eviction expenses, Bankruptcy Fee's & Cost’s, and Pre-Authorized Repairs.

Protective Advances
Protective advances are funds advanced to cover expenses during the liquidation process. Expenses must be
incurred between the due date of last payment and a date that varies by liquidation method.

Excluded Amount
The excluded amount is the positive escrow balance subtracted from the earliest advances until depleted to
determine the total amount for each advance.

Total Amount
The amount used to calculate the interest owed the lender for each advance entered minus the excluded amount.

Interest

The interest is the calculated accrued interest on the protective advance, (amount * debenture interest rate)/ 365 *
number of days. Debenture rates set up every 6 months by Treasury. (Debenture rates can be found at:
http://www.publicdebt.treas.gov/opd/opdirsemi.htm )

Liquidation Costs vs. Property Sales Expenses

The lender’s liquidation costs are expensed incurred by the lender prior to the acquisition (Foreclosure, Deed in
Lieu) or disposal (Short Sale, Foreclosure to 3" Party) of the property.

The lender’s property sales expenses are incurred after REO/FCL sale date.

(The definitions for the Lenders Liquidation costs fields are the same for the Property Sales cost fields, the date cost
occurred will determine if it is a liquidation cost or a property sales cost)
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Field Definition Table for Lenders Liquidation Costs and Property Sales Costs.
The following table provides descriptions and examples for all the fields that will need to be completed (as
applicable) in the Lenders Liquidation Cost and Property Sales Costs sections.

Foreclosure The fee that is paid to the attorney or trustee o Attorney Fees

Attorney/Trustee | for the foreclosure of the mortgage or other e Trustee Fees

Fee acquisition of title

Foreclosure Costs associated with foreclosure or other o Title Search/Title Abstract
Attorney/Trustee | acquisition of title, excluding overhead e Document Stamps

Cost expenses o Certified Mail required by statute

e Publications

e Service of Process

e Sheriff's Fees/Commissions

e Auctioneer, Referee, or Commissioner’s Fees
e Postings (Notice of Sales, etc.
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Bankruptcy Fees

Fees associated with obtaining bankruptcy
relief, excluding in-house attorney fees

RHS maximum bankruptcy fee limit covers the
entry of an appearance, request for service,
preparation and filling of the proof of claim,
objections to the proof of claim, detailed review
and analysis of the bankruptcy plan, objections
to confirmation of the plan, reaffirmation of the
debt, attendance at meeting of creditors,
motions for relief or to dismiss, and other
customary services performed in a bankruptcy
case.

Bankruptcy Costs associated with obtaining bankruptcy e Bankruptcy Filling Fees

Costs relief, excluding overhead

Property Fees charged for physical inspection of ¢ Physical inspections performed by a property
Inspections properties preservation company

¢ Note: Property inspection charges to in-
house staff and realtors are not reimbursable

Utility Expenses

Costs incurred to pay the utilities

Water
Sewer
Gas
Electric

Property
Preservation

Typical one-time fees associated with
securing the property

Lock change/property securing (boarding,
pool drainage)

o Debris removal/trash out

e Winterization

Property
Maintenance

Recurring fees associated with maintaining
the property

e Yard maintenance
e Snow removal

Pre-Authorized

Cosmetic and structural repair costs approved

e Carpet cleaning

Repairs by RHS e Window repair
e painting
Appraisal or Cost of property valuations e Appraisal
BPO expense e Broker’s Price Opinion
Eviction Fees associated with evictions e Attorney Fees
Expenses e Eviction costs (process of service)

Cash for Keys

Fees associated with the release of keys for
the property

See description

Short-Sale
Closing Costs

Costs incurred at closing

e [tem #602 on HUD-1

Broker
commission
Percentage

Percentage of Sales commission paid to the
real estate broker. (Applicable to short sale

only)

See description

Funds in Escrow Account

Funds that are remaining in escrow at the Due date of the last payment made. This amount is used to reduce the
amount of the claim due to the lender.

Buy Down Balance Remaining in Escrow
This field is pre-filled from the Loan Information.

Estimated Insurance Refund
These are the funds calculated by “GLS” that will be refunded on the unused portion of the property insurance.
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Other Recovery

Hazard insurance refunds, as well as any funds collected from insurance claims, deficiency judgments, interest
credits from FCL Sales to 3™ party, etc. These funds will lower the amount of claim paid.

Costs of Recovery Collection
These are cost incurred during collection of recovery funds. This amount will reduce the amount of recovery and
increases the claim amount.

Net Recovery
This is the net amount of recovery for the claim.

Claim Withdraw Field
This field will withdraw a suspended claim from the “GLS” system and allow a new claim to be entered.

Unpaid Principal Balance under the Payment information section
The remaining principal balance as of the date of the last payment made.

Accrued Interest Owed

This is the Accrued interest that will be paid on the claim. The interest is calculated from Due Date of Last Payment
Made to the settlement date minus any disallowed days.

Number of Days of Additional Interest Past Settlement Date

This is the number of days of interest (past settlement through the check date) that could be paid to the lender if the
claim was received in a timely manner. Settlement date is defined by the closing date, marketing expiration period,
DIL date, FCL Sale, or Marketing period extension date. System automatically pays up to 30 days past settlement
date to check date.

Approved Days of Additional Interest Past Settlement Date

This is the number of additional days of interest that will be paid to the lender. 90 days is the maximum days paid
without Agency approval.

Additional Interest

This is based on the number of additional days of interest Rural Development allowed on the claim.
Principal Balance Owed on Protective Advances

These are the Protective Advances in excess of the Escrow Balance.

Interest on Protective Advances
Interest owed on protective advances in excess of a positive Escrow Balance.

Net Proceeds from Short Sale/Foreclosure to 3™ Party
Proceeds received from the sale of the property through Short-Sale or Third-Party purchase.

Net Proceeds from REO Sale
Proceeds received from the REO sale of the Property.

Estimated Proceeds from Collateral

Estimated proceeds based on the liquidation appraised value of the property. This field will display only for
Foreclosure and Deed-In-Lieu liquidation methods where “Sold as REO” = No. This field does not display for Short
Sale and FCL to 3" Party Liquidation methods. This field does not display for FCL and DIL Liquidation methods
where “Sold as REQ” = Yes.
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Loss Amount

v The total P & | minus Net Proceeds or estimated Proceeds from Collateral.

v For Short sale or Foreclosure to 3" party Liquidation method, the calculation is Total P & | field minus Net
Proceeds from Short sale/FCL to 3" party field.

v For Foreclosure and Deed-in-Lieu liquidation methods where Sold as REO = Yes, the calculation is Total P &
| field minus Net Proceeds from REO Sale field.

v For Foreclosure and Deed-in-Lieu liquidation methods where Sold as REO = No, the calculation is Total P&
field minus Estimated Proceeds from Collateral field.

Net Recovery
Cumulative total of all recovery amounts that will offset the loss amount.

Net Loss Amount
Loss amount field minus Net Recovery field.

Entire Claim Denied

This field is used when Rural Development has determined that a lender has been negligent in following the policies
and procedures of Rural Development and has made the decision to deny the claim.

Lender’s Appeal Rights
When the loss claim amount paid is less than amount requested by the lender.

Appeal Expiration Date
30 days from the loss claim paid date.

Computed Loss
Loss payment calculated a 100% of first 35% of Loan amount. Amounts greater than 35% of original loan amount
are calculated at 85% payable to lender.

Maximum Loss Payable
Up to 90% of the original Loan Amount.

Estimated Loss Amount to be Paid to Lender

If the Net Loss Amount is “Negative” a zero will be shown. Otherwise, the lesser of “Computed Loss” or “Maximum
Loss Payable” field will be shown.

Reduction Due to Negligence
This is the amount determined by Rural Development by which the loss claim amount will be reduced due to
Negligence.
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Addendum E to the Basic Trading Partner Agreement

APPLICATION FOR MORTGAGE LOAN BENEFITS
WEB SUBMISSION

1.0 PURPOSE

This attachment to the Basic Trading Partner Agreement provides additional detail on the use of
electronic data interchange (EDI) by Rural Development (RD) and the Trading Partner in lieu of paper
Form 1980-20, Rural Housing Guarantee Report of Loss.

2.0 IMPLEMENTATION

Trading Partner will electronically transmit mortgage loss claims to RD using the Guaranteed Rural
Housing Lender Interactive Network Connection (GRH LINC) input screen in accordance with
specifications provided in RD’s Lender User Guide beginning on the date provided by RD when a copy of
the completed Addendum E is received and processed by RD. Unless otherwise notified by RD, after this
beginning date Trading Partner may cease the general practice of mailing Form 1980-20 to RD field
offices. Claim payments will be based on information present in the electronic claim and may be required
to be supplemented by paper documentation.

3.0 TERMS AND CONDITIONS

3.1 Trading Partner will comply with all RD filing requirements specified in the current version of
RD Lender User Guide and related guidance, especially with regard to information accuracy,
completeness and filing time requirements.

3.2 Warning: Section 1001 of Title 18, United States Code provides: “Whoever, in any matter within the
jurisdiction of any Department or Agency of the United States knowingly and willfully falsifies,
conceals or covers up by any trick, scheme, or device a material fact, or makes any false, fictitious or
fraudulent statements or representations, or makes or uses any false writing or document knowing the
same to contain any false, fictitious or fraudulent statement or entry, shall be fined under this title or
imprisoned not more than five years, or both.”

3.3 Access to the mortgage loss claim input screen is dependent upon an eAuthentication account with
Level 2 Access. Level 2 Access requires specific employees of the Trading Partner to prove their
identity in person with a current State Driver’s License, State Photo 1D, US Passport or US Military
ID. Trading Partner agrees to immediately notify RD if the specific employees terminate
employment or in the event of any loss, theft or unauthorized disclosure or use of any user
identification number or password. Individual user identification numbers and passwords may not be
transferred between employees and Trading Partner shall ensure that such transfers do not occur.
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3.4 Claims are considered received on the date they are submitted.

3.5 This Agreement authorizes RD to pay approved claims electronically, provided that the holder of the
mortgage submits all information required by Standard Form 3881, ACH Vendor/Miscellaneous
Payment Enrollment Form, to an address stipulated by RD within a sufficient time span to establish
the Automated Clearing House (ACH) payment mechanism. Claims payments will be based on
accurate information present in the electronic claim, supplemented by paper documentation when

requested.

3.6 Trading Partner agrees to maintain documentation that substantiates the claim for six years. Trading
Partner agrees to provide supporting documentation when notified a claim has been selected for
review or is suspended for review. Supporting documentation must be made available in the
timeframes requested. If Trading Partner does not comply timely with a request for documents, then
the loss claim may be denied or reduced according to RD regulations and RD will no longer accept
electronically filed loss claims from the Trading Partner upon notice by RD.

4.0 FORCE MAJEURE

None of the parties in this agreement will be liable for failure to properly conduct EDI in the event of war,
accident, riot, fire, flood, epidemic, power outage, labor dispute, act of God, act of public enemy,
malfunction or inappropriate design of hardware or software, or any other cause beyond such party’s
control. If, in RD's judgment, standard business cannot be conducted by EDI, RD will, at its discretion
and upon notice to the Trading Partner, return to paper-based systems for processing mortgage loss

claims.

Representing: (Trading Partner)

Signature:
Printed Name:

Date:

Trading Partner:

Complete Legal Name

Security Administrator:
Name
E-mail
Telephone
Fax
EAuthentication ID

Representing: Rural Development

Title:
Chief, Guaranteed Loan Branch

Date:

Rural Development Contact:

Guaranteed Loan Branch

Rural Development

ATTN: FC-350

P.O. Box 200011

St. Louis, Missouri 63120-0011

Telephone: 877-636-3789
E-mail: guaranteed.loan@stl.rural.usda.gov
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Single Family Housing Guaranteed Loan Program -
Servicing Contact Information

Refer to the USDA Linc Training & Resource Library for the most recent contacts.

v’ Loss Mitigation Servicing Plans
v'REO Property Disposition Plans
v'Guaranteed Loss Claim Processing
v Future and Other Recoveries

Rural Development Instructions (1980-D) and Administrative Notices (ANs)

http://www.rurdev.usda.gov/regs

USDA Electronic Data Interchange (EDI) Implementation Guide
https://usdalinc.sc.egov.usda.gov/ediguide2.pdf

USDA REO Properties for Sale
http://www.homesales.gov

USDA Income and Property Eligibility
http://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do

Rural Development Servicing News and More

http://www.rdlist.sc.eqov.usda.gov

USDA LINC Training and Resource Library
https://usdalinc.sc.egov.usda.gov/USDALincTrainingResourceLib.asp
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The flow charts found in this section of the Appendix illustrate the Loss Claim Administration
Process from three perspectives:

Chart A provides a high level overview of the Loss Claim process, from the initial lender approval
and loan note guarantee issuance to the payment of claim and future recoveries.

Chart B-1 provides an overview of the Loss Claim system navigation, beginning with the USDA in-
house steps, illustrating the lender’s processing steps, and ending with the paid claim and future
recoveries.

Chart B-2 offers a more detailed view of navigation in the Loss Claim system, focusing on the Loss
Claim Administration process; this tool offers step-by-step guidance from the beginning to end of
the lender’s process.

The Ready Reference guide provides a summary of the purpose, participants, actions and
documentation associated with the major steps involved in implementing automated loss claims
processing.

These flow charts are available as freestanding desk references or training guides. Please contact
National Office for PDF versions of these reference guides.
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Chart A USDA Rural Development - Loss Claim Process Flow .*'
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CHART B-1

USDA Rural Development

OVERVIEW NAVIGATIONAL LOSS CLAIM SYSTEM
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in GLS

USDA In-House
Process Ends

Lender needs PDP
(except for Foreclosure to
3rd Party)

¢ I

Login - Password « Losfs.CIan.n Rural ngsmg < Create Account Security
Administration Service System
View Submitted
Loss Claim
A
Loss Claim \ | Add/Update [ Submission for

SEE DETAIL
IN CHART 2

Administration j

KEY

D:D Variable Procedure

Loss Claim Information

G:D Start Process
@ End Process
|:| Input required

=
<>

Input Required
One Time Process

View Only

Lender Processing
Loss Claim Ends

Payment

Claim Paid

Future
Recoveries

Lender Processing
Loss Claim Begins
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CHART B-2 USDA Rural Development - DETAILED NAVIGATIONAL LOSS CLAIM SYSTEM

Start Lender Process = Foreclosure
after USDA submits the
Property Disposition Plan
in GLS . > in-Li
Loss Claim Add/Update Borrower Deed-in-Lieu General
. . - > o -
Administration Loss Claim Request Information
.| | Foreclosure
to 3rd. Party
A
> Short Sale
Loan
Information
A
Liquidation
Information
End Lender Process. i
USDA administration
process continues \
Submission for Foreclosure -
Short Sale Foreclosure Deed-in-Lieu
Payment to 3rd. Party
A » < >4 4‘
Print
Required
REO Information
Review Loss Comments Payment Protective i
. | e — .
Claim Information Advances .
Protective
< Advances
A
Lender's l
Liquidation Costs
KEY Lender's
) Liquidation Costs
Start Process Variable Procedure
D:| Variable Input C> Required Action 4 A
End Process Required . Property Sales
Recoveries <
Costs

. . Other process
|:| Input required View Only ends/begins
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USDA Rural Development — Loss Claim Ready Reference

Security System Property Disposition Loss Claim Payment
Plan (PDP) Administration Process
: : k)
E E |
Purpose Purpose Purpose Purpose

Allows the lender and RD to gain
access to process loss claim and future
recoveries in Guaranteed Loan System
(GLS), via USDA LINC.

Ensure that both Rural Development and
the lender have a mutual understanding of
how a property will be marketed and what
factor might influence the net proceeds of
the sale.

Electronic submission of the loss claim to
settle the Rural Development guarantee
when the lender liquidates the property at
a loss.

Approval of payment when lender
successfully submits the loss claim.

Players

Players

Players

Players

Lender and DCFO (Deputy Chief
Financial Officer)

Lender and CSC (Centralized Servicing
Center) or State

Lender and CSC

Lender, DCFO, CSC or State

How to access the system?

When is the PDP required?

When is the loss claim required?

When is it made?

v'First time in the system:
1. Lender creates an account
(request level 2 access)
2. Agency validates level 2 access.
3. Agency submits branch
administrator in GLS.
4. Branch administrator access USDA
LINC.

v'Regular Access to system: lender
uses his/her login and password.

When the property is taken into inventory
by lender. Not required when sold to 3"
party at the foreclosure sale.

Within 30 calendar days of settlement,
acquisition or marketing period expiration.

Within 60 days of Lender’s properly filed
claim.

When needs to be submitted?

Submission Timing

If claim payment is denied

Within 30 days of acquiring title to the
security. Rural Development approves or
reviews within 5 business days.

Loss Claim User Guide
December 2007

Required Documentation

v Initial PDP Worksheet

v’ Additional documents (if applicable)

v’ Corrected or revised PDP worksheet (if
applicable)

Electronically through the “Add/Update
Loss Claim” selection in GLS.

1. New User or Approved Lender: subject
to 100% pre-payment review. Submission
of complete package, including all
supporting documentation according to the
case.

2. Approved Lenders released from 100%
pre-payment review process are subject to
post-payment review and need to send
supporting documentation.

The lender will receive an appeal letter
according to RD Instructions 1980-D.

Future and Other Recoveries

Lender and CSC will complete the Future
and Other Recovery Calculator.

PDP

Borrower

Co-borrower (if applicable)
Lender

Loan

Liquidation

REO (if applicable)
Protective Advances
Lender’s liquidation costs
Property Sales Costs (if applicable)
Recoveries and comments
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