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GETTING STARTED

SYSTEM SECURITY

Having a USDA E-Authentication account provides:
• Convenient access to information and applications
• Faster processing of applications
• Identity security throughout lending process

Click on the following link to access the Training and 
Resource Library page.

https://usdalinc.sc.egov.usda.gov/USDALincTrainingResourceLib.do
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Click on this hyperlink for training on creating
a E-Authentication account

SYSTEM REQUIREMENTS AND HOURS OF OPERATION

System Requirements: 

Internet Explorer version 5.5 or higher 

Hours of Operation for the Rural Development Guaranteed 
Loan System (GLS):

Monday – Saturday 6:00am to 6:00pm CST/CDT
Sunday 8:00am to 4:00pm CST/CDT

System messages can be found by using the Message Board 
hyperlink on the USDA LINC web page (see page 5 for 
navigation instructions to this page).
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NAVIGATING TO THE GLS LENDER 
LOSS CLAIM ADMINISTRATION PAGE

      Go to https://usdalinc.sc.egov.usda.gov/
 website
  
 The USDA LINC Lender Interactive Network
 Connection home page displays.

      Click on the RHS LINC Home hyperlink at the top
      of the page.  The RHS LINC home page displays

               (see page 6).
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Click on the Loss Claim Administration hyperlink shown on 
the left side of the page. 

Loss Claim Hyperlink
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Click ‘I Agree’ on the WARNING page below.
The E-Authentication Login page displays. (See Page 9)

                                    
                                 Click ‘I Agree’
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Enter your E-Authentication User ID and Password (password 
is case sensitive) and click the “Login” button.  
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E-Authentication will validate your user ID and password 
information.  If the information is correct, the Lender 
Profile screen is displayed as follows:

• Users who are E-Authenticated to process Loss Claims 
and Loss Mitigation will select the radio button next 
to LOSSMTG.

• Users only E-Authenticated to process Loss Mitigation 
will not see the Lender Profile screen.

The GLS Lender Loss Claim Administration page appears.(See 
Page 11)

**If the entered E-Authentication information is not 
correct, enter your user ID and password again.  If your 
password suspends, screen instructions for having it 
reactivated will display.
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ADD LOSS Mitigation

From the GLS Lender Loss Claim Administration menu, click 
on Add     Loss Mitigation  . The Borrower/Lender Loan Number 
Identification page is displayed. (See page 12)

 
Click on ‘Add Loss Mitigation
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Enter the borrower’s ID (9 digits only), borrower’s SSN
or Lender Loan Number and click the “OK” button.  
If the entered ID matches an active Rural Development 
Guaranteed loan the Add Loss Mitigation page is displayed 
(see page 13).

                 
                        If not authorized user will get the following error: 

    ML01066E: Lender not authorized to service loan

    Contact Deputy Chief Financial Officer (DCFO) at:
    Toll Free - 877-636-3789 
    Email - RD.DCFO.GLB@stl.usda.gov
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Click on the drop down box and select the Workout 
Recommendation Type:

• Pre Foreclosure Sale
• PFS Plan
• Deed-In-Lieu
• Modification
• Special Servicing Modification
• Special Forbearance

Click the Submit button.  The Add Loss Mitigation screen 
for the specific Workout Recommendation Type is displayed 
as follows:  (See page 14)
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Special Servicing Modification
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Some sections in the Add Loss Mitigation are designed to be 
specific to the workout type selected.

General Information Prefilled with Workout Recommendation 
selected.  Servicing Plan Date is system generated and will 
change to the current date each day until the user submits 
the servicing plan.

Borrower Information Prefilled 

Lender Information Servicing Lender and Holding Lender 
Information is Prefilled. Contact information is pre-filled 
with E-auth user ID information. 
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Loan Information Closing Date and Lender Guarantee Interest 
Rate are prefilled.  All fields with asterisk (*) are 
required fields. (Enter for all Workout Types) 

Property Information Property Address is prefilled. Fields 
with asterisk (*) are required fields. (Enter for all 
Workout Types)  

If Yes is selected for Property Listed for Sale* all of the 
following fields must be completed. 
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Financial Information  All fields with asterisk (*) are 
required fields. (Enter for all Workout Types)

Special Forbearance Information This section is Specific to 
Special Forbearance.  All fields with asterisk (*) are 
required. 

Comments  Use this section to add any notes and comments 
regarding the loss mitigation.
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Modification Information This section is Specific to 
Modification.  All fields with asterisk (*) are required. 

Loss Mitigation User Guide
May 2009 

24



PFS Plan – Property Valuation Information This section is 
specific to PFS (Pre Foreclosure Sale) Plan (Listing 
Property)
All fields with asterisk (*) are required.

Loss Mitigation User Guide
May 2009 

25



Pre Foreclosure Sale – Property Valuation Information – Pre 
Foreclosure Sale Information These sections are specific to 
Pre Foreclosure Sale
All fields with asterisk (*) are required.  
 

Loss Mitigation User Guide
May 2009 

26



Deed-In-Lieu - Property Valuation Information – Deed In 
Lieu Information These sections are specific to Deed-In- 
Lieu
All fields with asterisk (*) are required.
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Special Servicing Modification – Financial Information – 
Special Servicing Modification Information

After entering the information corresponding to the 
specific workout type the user can: 

• Click the SAVE button to save entered information. 
User will see the following pop up box.
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After saving, the user will remain on the Add Loss 
Mitigation page.

• Click the SUBMIT button when satisfied that all 
information entered is correct. User will see the 
following pop up box.

Clicking No the user will remain on the Loss Mitigation web 
page.
Clicking Yes the user will see the Loss Mitigation 
Suspension page (See page 28)

• Click the DELETE button to delete all information for 
this workout.  User will see the following pop up box.

• Click the CANCEL button which returns user to the Loss 
Mitigation menu.  Changes will not be saved. 
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LOSS MITIGATION SUSPENSION PAGE

User must print and fax or email the Loss Mitigation 
Suspension page (see page 28) and supporting documentation 
as proof of Submission. 
 
Email the Loss Mitigation Suspension page from the USDALINC 
website as follows:

• Click FILE – Print – Adobe PDF – Click PRINT button
• Save to DESKTOP – Name file ex. Morgan
• Email the PDF to guarantee.svc@stl.usda.gov 
• Supporting documentation can also be attached to this 

email (Password protect supporting documentation 
attachment. Contact CSC for password.)

• If user cannot email supporting documentation then fax 
to 314-457-4463.

Print and Fax the Loss Mitigation Suspension page as 
follows:

• Print the Loss Mitigation Suspension Page
• Fax the Loss Mitigation Suspension page and supporting 

documentation to 314-457-4463

The Loss Mitigation Suspension page replaces the Loan 
Servicing Plan form.

After printing and faxing or emailing this page, click OK 
and user will be returned to the Loss Mitigation menu.
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Currently there are five Threshold Edits as follows:
• 0001  Interest Rate does not match Loan Interest Rate

• 0002  Unpaid Principal does not match Loan Unpaid Principal 
• 0003  Lender is not delegated for Mitigation Type
• 0004  Servicing Plan Date exceeds maturity date
• 0007  Workout Recommendation is Special Servicing Modification
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View/Update Loss Mitigation

To view the submitted Loss Mitigation, click the Loss 
Mitigation List hyperlink on the Loss Mitigation menu. The 
Loss Mitigation List page displays (See page 30)

 

Loss Mitigation List
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Enter the borrower’s ID (9 digits only), and click the 
“SUBMIT” button.  
If the entered ID matches an active Rural Development 
Guaranteed loan the Loss Mitigation List is displayed 
(see page 31).
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If the entered ID matches an active Rural Development 
guaranteed loan, the Loss Mitigation List is displayed.  
Loss Mitigation are displayed with servicing plan date, 
workout recommendation type and loss mitigation status. 

Status Descriptions as follows:
• Incomplete – user is in process of adding
• Suspended – loss mitigation is in process of review
• Approved – Agency has Approved
• Denied – Agency has Denied
• Withdrawn – Agency has Withdrawn
• Denied/Alternative – Agency Denied and advised 

Servicer of Alternative action.
• Lender Approved – Servicer has been E-authenticated 

and delegated to approve loss mitigation with no 
Agency review 
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 Click on the Borrower ID of the Workout Recommendation user 
would like to view.

The View/Update Loss Mitigation screen is displayed as 
follows:
(See Page 33)
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Servicers cannot update information on the View/Update Loss 
Mitigation screen. Servicers have view access only.
Contact the Agency at 1-866-550-5887 to update or make 
corrections to the previously entered information. 
 

• Click PRINT to print the View/Update Loss Mitigation 
screen 

• Click CANCEL to return to the Loss Mitigation menu 
page. 

Loss Mitigation User Guide
May 2009 

37



HELPFUL HINTS AND NAVIGATION TIPS

Fields requiring a date can be selected from a calendar 

pop-up by clicking on the  option located next to the 
field.

An asterisk (*) following a field name indicates a required 
field that must be completed by the user before pressing 
the “Submit” button.

If no data available for required currency fields enter 
$0.00.   

Press the “Save” button to save all information.
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