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GETTING STARTED

SYSTEM SECURITY

Having a USDA E-Authentication account provides:
* Convenient access to information and applications
* Faster processing of applications
e Tdentity security throughout lending process

Click on the following link to access the Training and
Resource Library page.

https://usdalinc.sc.egov.usda.qgov/USDALincTrainingResourcelib.do

2 USDA LINC Training and Resource Library - Microsoft Internet Explorer HMEE =
File Edit View Favorites Tools .Help . - 7 — ,l'- @
eﬁa(k - Q \ﬂ \g] ) ) seerch 7 Favorites 'G} R & _J ﬂ o
nddress@https:ﬁusdahnc.sc.egov‘usda‘govﬂUSDAL\r\cTralmngResourceL\b.du v\ B Uiks ¥ & snaglt B @convert + PR Select S
G5!
USDA United States Department of Agriculture #
—_—— Y 1 . .
- USDA LINC Lender Interactive Network Connection %
USDA LINC ESALINC RBS LINC RHS LINC RUS LINC Message G)
Home Home Home Home Home Help Siie Map Board

USDA LINC Trainin

The documents and material contained in the USDA LINC Training snd Resaurce Library use Adobe PDF and Adabe Flash fammats, To view PDF files you must have
Adobe Acrobat Resder installed on your computer. To wiew Flash files you must have Adobe Flash Player installsd on your computer

and Resource Library

Single Family Guaranteed Rural Housing

ecurity (E ication and Applicati ization System Module (AASH)}
Training Dacumentation and Resources
Lender eAuth Training for SFH (FLASH) V. # AUNDER CONSTR NI ¥4

Electronic Data Interchange (EDI)

Training Documentation and Resources
V& AUNDER CONSTRUCTIONF 7 4 EDI Implementation Guide [POF)

Loss Claim Administrdtion and Servicing
Training Documentation and Resources
Loss Mitigation Lender Training for SFH (Flash) Frequently Asked Questions (PDF)

Lender's Steps to |Processing and Subrmitting Guaranteed Serwvicing Contact Information (FOF)
Loss Claims (Flag) Loss Claim Adrministration User Guide (PDF)

Loss Claim Ready Reference (FDF)
Trading Partner Agreement - Addendurn E (FDF)

& S @ Trusted stes
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https://usdalinc.sc.egov.usda.gov/USDALincTrainingResourceLib.do

Click on this hyperlink for training on creating
a E-Authentication account

SYSTEM REQUIREMENTS AND HOURS OF OPERATION

System Requirements:

Internet Explorer version 5.5 or higher
Hours of Operation for the Rural Development Guaranteed
Loan System (GLS) :

Monday - Saturday 6:00am to 6:00pm CST/CDT
Sunday 8:00am to 4:00pm CST/CDT

System messages can be found by using the Message Board
hyperlink on the USDA LINC web page (see page 5 for
navigation instructions to this page).

Loss Mitigation User Guide 4
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NAVIGATING TO THE GLS LENDER
LOSS CLAIM ADMINISTRATION PAGE

Go to https: usdalinc.sc.egov.usda.gov
website

The USDA LINC Lender Interactive Network
Connection home page displays.

Click on the RHS LINC Home hyperlink at the top
of the page. The RHS LINC home page displays
(see page 6).
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A LINC - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools  Help

eBack - e - B @ ‘{h pSearch “;,A{Favuntes e 8 iz = D i@

Address @ https:fjusdaline, sc.egov.usda.govi

v/ B ks * @snet B & convert

USDA United States Department of Agriculture
USDA LINC Lender Interactive Network Connection

USDA LINC FSALINC REBS LINC RHS LINC RUS LINC Message
Home Home Home Home Home Help Site Map Board

0TE:
Thic site Tequires Seome Socket Layer. Therefors yon mst.
st Btemet Explorer 4.0 and higher is supperted o this site,
honamenrer Frberriet Explorer wersior 6.0 is highty recorranerided
and is the highest wersion supported.

HOTE: New User button and Log On hyper
link for EDT have heen moved to the EDI meru.

To wiewr the help docnmmtation yon st use Adobe fgobat

FRural Business Service Rural Uilities Service
Tnauihorized access o this U)ute(l States Government Conputer System and sofiware is prohibited by Title 18, United Shtes Cnd.e 1l]3l] This statute states that: Whoever 1 ingly, or 11 acol
without authori or thorized access, and hy means of such conduct, ohtains, alters, damages, desiroys, or discl ion or prevenis authorized use of (daia or a compuier owned by or operated

Government of the United Siates shall be puniched by a fine under this title or imprisonment for not more than 10 vears or hoth.

All activities on this system and network may be monitored, intercepted, recorded, read, copied, or captured in any manner and disclosed in any manner, by authorized personnel. THERE IS NO RIGHT OF PRIVAC
SYSTER. System personnel may give to law enforcement officials any potential evidence of crime found on USDA computer systems. USE OF THIS SYSTEM BY ANY USER, AUTHORIZED OR
TNAUTHORIZED,CONSTITUTES CONSENT TO THIS MONITORING, INTER CEPTION, RECORDING, READING, COPYING OR. CAPTURING AND DISCLOSURE. REF ORT UNAUTHORIZED USE TO AN
INFORKATION SYSTEMS SECURITY OFFICER. Visii the legal information and disclaimers page, the privacy policy page, and the links disclaimer page for more information.

Last Updaded: 07/12/2001 9:04AK1

USDA LINC - is awailable for use Monday through Saturday frem 6am to 6pm Central Daylight Time and Sunday firom Sam to 4pm
Warning: Using the "Back" hrowser bution causes unpredicitahle results.

é & Trusted.
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Click on the Loss Claim Administration hyperlink shown on
the left side of the page.

‘A RHS LINC Home - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

@Back = \) Ia @ fh pSearch *Favontes @ 8- pi_; B D ﬁ

Address @ https:f jusdaline, sc.egov. usda.gov RHShome. do "| Go Llinks ¥ & Snaglt E E’l

ﬁConvert

USDA United States Department of Agriculture
:—-—‘ USDA LINC Lender Interactive Network Connection

USDA LINC FSALINC RBS LINC RHS LINC RUS LINC Message
Home Home Home Home Home Help Site Map Board

Single Family Guaranteed Rural Housing

Electronic Data Interchange (EDI

Guaranteed Underwriting System {GUS)
Lender Loan Closing/Administration

10 Cross Reference

Application Authorization

Training and Resource Library

Nlulti-Family Housing Ru ral

ID Cross Reference Development
Application Authorization

Lender Status Report List Committed to the future
of rural communities.

CJommunity Facilities

Lender Loan Closing/Administration
1D Cross Reference

Application Authorization

Lender Status Report List

@ =) Trusked -

7, 5 Internet E: g § ; - Ado,.. 5 MITIGATION LI, ..

Loss Claim Hyperlink
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Click ‘I Agree’ on the WARNING page below.
The E-Authentication Login page displays. (See Page 9)

@Back > |ﬂ @ _h /T) Search “?:'\'_(Favontes {‘3 :_--"- I-\.; ] - _] ﬁ

%Convert

Address |:§] https:,l’,ipws.sc.eguv‘usda.guw’lugin,l’lugin.aspx?TYPE=33554433&REALMOID=06-adﬁbZc55-4aaa-49&5-9c86-41689&&97425&GUIDVi EY o Links ¥ & Snaalt E B
USDA unied States Depariment of Agriculture
‘3"“‘" USDA eAuthentication

il r— A

Heme : About eAuthentication: Help : ContactUs | Find an LRA

WARNING

® You are accessing a .5, Government information system, which includes (1) this computer, {23 this
computer network, (3} all computers connected to this network, and (4) all devices and storage media
attached to this network or to a computer on this network. This information system is pravided for U.S,
Government-authorized use anly,

Unauthaorized or improper use of this systern may result in disciplinary action, as well as civil and criminal
penalties.

» By using this information system, you understand and consent to the following:

< You have no reasonable expectation of privacy regarding any communications or data transiting ar
stored on this information system. At any time, the government may for any lawful government

purpase monitor, intercept, search and seize any communication or data transiting or stored on this
infarmation system.

Any communications or data transiting or stared on this infarmation system may be disclosed or
used for any lawful government purpose.

< Your consent is final and irrevacable. You ray not rely on any staternents or informal palicies
purparting to provide you with any expectation of privacy regarding communications an this system,
whether oral or written, by your supervisor or any other official, except USDA's Chief Information

Officer.

WARNING

| Agree

eAuthentication Home | USDAov | Site Map

Accessibility Statement | Privacy Policy | Mon-Discrim|nation Staternent | wiww FirstGav.gav

é &) Trusted .

Click ‘I Agree’
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Enter your E-Authentication User ID and Password (password
is case sensitive) and click the “Login” button.

eBack = L) I_j Iﬂ lj /__j Search \S.\ ' Favorites €3

Address |@ https:{/pws sc.egov usda.gaviloginlogin, aspx P TYPE=3355443386REALMOID=06-ed6b2c55-4aaa-4955-9c86-4 16692407 4258610 V| Go Links 7 @ Snaglt E '

B Meafee Siteadvisor =| 45 Canvert

USDA United States Department ol Agricullure
ﬁ USDA eAuthentication

[ — oy o e

Home : About eAuthentication: Help : Contact Us Find an LRA

Quick Links
b What is an account?

¢ Create an account
b Update your account

Forgot your User ID?

eAuthentication Login

Administrator Links

b Local Registration

Authority Login Forgot your Password?
: Change My Password

What's New

MEW! Improvements to USDA Employee Registration

» The new registration process provides a faster method of obtaining an
efuthentication Employee account. Click here for more information!

self-Service Enhancements

# Improverments to Forgotten Password Reset and Forgotten User ID are now

available, Click here for more information!

Important! Employees and Contractors:

# Please update your business email and phone in your profile. Click here for
additional details.

efuthentication Home | USDA.gov | Site Map

Accessibility Staternent | Privacy Palicy | Mon-Discrimination Statement | www, FirstGow, gow

Sy @ Trusted
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E-Authentication will validate your user ID and password
information. If the information is correct, the Lender
Profile screen is displayed as follows:

3 Lender Profile - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools  Help

eBack = "\-) Ia @ ‘{h pSearch *Favuntes @ 8' pi} @ @ ﬁ
nddress@https:,r,isfhloss.test.sc.egov.usda‘govILenderProfl\e.asp V|G0 Links * @ Snaclt B B & Convert

USDA Lender Profile
e m—
eAuth User ID: marilyntestd
Branch
Select System Role Lender Id Nbr
) SFHLOSS Lender Adrinistrator 134994550 o1
O LOSEMITG Lender Administrator 134994650 001

@ Done é

12 Start Inbox 7 3 Internet Explorer 5 _ TIGATIONU... | O§ SINGLE FAMILY HOU... | Tf

* Users who are E-Authenticated to process Loss Claims
and Loss Mitigation will select the radio button next
to LOSSMTG.

* Users only E-Authenticated to process Loss Mitigation
will not see the Lender Profile screen.
The GLS Lender Loss Claim Administration page appears. (See
Page 11)

**Tf the entered E-Authentication information is not
correct, enter your user ID and password again. If your
password suspends, screen instructions for having it
reactivated will display.

Loss Mitigation User Guide 10
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ADD LOSS Mitigation

From the GLS Lender Loss Claim Administration menu, click
on Add Loss Mitigation. The Borrower/Lender Loan Number
Identification page is displayed. (See page 12)

3 GLS Lender Loss Claim Administration - Microsoft Internet Explorer

File Edit ‘iew Favorites  Tools  Help

@Back = -\J Ia @ (h psaarch \:‘/}{Favontes @ 8- (} ] - D ﬁ
RddreSS@https:,l',isfhlnss.test.sc.Egnv.usda‘gnv,l’SFHLLendaanssCIaimManu.asp V|GU Links > & Snaglt E E’I ﬁconvert

USDA GLS Lender Loss Claim Administration

‘ EHS LING Home | Lender Profile | Help | Logott

Add Loss Mitigation

=riess to ViewUpdate Loss Mitigation)

User |Authorization
dgintain Lender/Branch Representative

é @ Trusted.
5] 4=

r’,f start Inbox - Microsoft Qut... 7 3 Internet Explorer - UserGuide. pdf - Adob... LOSS MITIGATION U... E_@_'{ SINGLE FAMILY HOU... E_i_'{ Loss Claim Recovery ...

Click on ‘Add Loss Mitigation

Loss Mitigation User Guide 11
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Enter the borrower’s ID (9 digits only), borrower’s SSN
or Lender Loan Number and click the “OK” button.

If the entered ID matches an active Rural Development
Guaranteed loan the Add Loss Mitigation page is displayed
(see page 13).

3 Borrower/Lender Loan Number |dentification - Microsoft Internet Explorer

File Edit ‘iew Favorites  Tools  Help

Qns - © KRG P frroons @ (3% & - L@

Address @ https:figuarloan.test, sc.egov.usda. gov fiGuarLoanfBorrowerLoanldEntry . do; jsessionid=2 1CE 334 162 2FED45EDOB20AEOBF 38389 7a V| a0 Links ﬁ Snaglt @ E’I ﬁconvert

LLSDA Borrower/Lender Loan Number Identification
B
Identifying Information

(= Borrawer D (Randam ID/Account Mumber)

[ 1
) Borrower SSM
[ ]

) Lender Loan Number

[ CK ] [ Cancel ]

@ Done

i’,f start Inbox - osoft Out... " 3 Internet Explorer - UserGuide. pdf - Adob... LOSS MITIGATION U... EZ{ SINGLE FAMILY HOU... EF__'{ Loss Claim Reco

If not authorized user will get the following error:
MLO1066E: Lender not authorized to service loan

Contact Deputy Chief Financial Officer (DCFO) at:
Toll Free - 877-636-3789
Email - RD.DCFO.GLB@stl.usda.gov

Loss Mitigation User Guide 12
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3 Add Loss Mitigation - Microsoft Internet Explorer

File Edit Yiew Favorites Tools  Help

3 J ; A
- ] E] o { ) - -
e Back \) *® <l xh p Search \‘,/\{ Favorites @ B = L ﬁ
address | ] hetps:figuarioan. test.sc.eqov, usda.qov/GuarLoan/GLSL ossMitgAddList . doFtxt TranCode=MLW 7SaE <t Bor T axID=406312768 V| —) G0 lnks ® @ snagt B B L

L.J_SDA Add Loss Mitigation
e

= .

Loss Mitigation

Borrower 1D *

Workout Recormmendation * Select -
[ Submit ] [ Cancel ]

71 (€] Inbox - Mic ok, 7. 3 Internet Explorer - £.p | TIGATION U... O SINGLE FAMILY HOU...
# Star P ]

Click on the drop down box and select the Workout
Recommendation 2¥pe:

* Pre Foreclosure Sale

* PFS Plan

* Deed-In-Lieu

* Modification

» Special Servicing Modification
» Special Forbearance

Click the Submit button. The Add Loss Mitigation screen
for the specific Workout Recommendation Type is displayed
as follows: (See page 14)

Loss Mitigation User Guide 13
May 2009



USDA Add Loss Mitigation

Section Bookmarks

EBorrower Information Lender Information Loan Information
Eroperty Information Einancial Information Special Forbearance Information
Comments

General Information

workout Recommendation ™ SPECIAL FORBEARANCE |~
Senicing Plan Date Lifso0ng

Servicing Office -

Agency Loan Number 30

Fiscal ¥ear of Obligation 2004

Create User ID/Date
Last Update User ID/Date

Borrower Information

Geo State/County ]
Borrower ID/Namea —
Co-Borrower ID/Mame (1) —

Lender Information

Servicing Lender
Lender ID/Branch I
MName I
Contact hlame * Last |

First |

Contact Phone * I | Etoncion
Contact Fax =
Contact Email Address *
Lender Loan Mumber

Holding Lender
Lender ID/Branch
Marne

Loan Information

Closing Date 0271072004
Lender Guarantee Interest Rate 6.7500%
Due Date of Last Payment * =

Unpaid Principal Balance *
Current Monthly Payment *

Principalfinterest Arrearage ™
Tax Arrearage
Insurance Arrearage ~

Total PITI
Foreclosure Fees and Costs *

Total Arrearage

Mational Disaster ~ O vYes O Mo
Fareclosure Status = Select ~
Delinguency Code 20 ACCOUNT DELINQUENT

Property Information

Property Address I
I
Property Condition * Select [+
Occupancy Status = Select ~
Property Listed for Sale * O Yes © Mo
List Date
List Price

Days on Market

Real Estate Agent

Real Estate Agent Phone Extension
Listing Initiated By Borrower Lender

Financial Information

Reason for Default Select ~

Borrower Income =
Secondary Borrower Income *
Monthly Net Income
Proposed Monthly Payment =
All Other Monthly Expenses *
Monthly Surplus
Liguid Assets ~

Special Forbearance Information

Agreement Terms ~
Mew Monthly Payment *
Borrower Contribution *

Performing Special * © Yes © Mo (Select yes for collection of fess and costs)

Comments

s

Loss Mitigation User Guide 14
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USDA Add Loss Mitigation

Section Bookmarks
Baorrower Inforrmation

Comments

General Information

Lender Inforraation
Financial Information

Workout Recommendation * |

MODIFICATION ~

Sericing Plan Date
Senicing Office

Agency Loan Number
Fizcal Year of Obligation
Greate User ID/Date

Last Update User ID/Date

Borrower Information
Geo State/County
Borrower ID/Mame
Co-Borrower ID/Name (1)
Lender Information

Servicing Lender
Lender ID/Branch

037122000

M
a3
2
&

Mame
Contact Name * Last |eestia
First |marilyn's

Contact Phone * I -
Contact Fax =
Lender Loan Mumber

Holding Lender
Narme

Loan Information
Closing Date 0910/2004
Lender Guarantes Interest Rate 6.7500%

Due Date of Last Payment ~
Unpaid Principal Balance *

Current Monthly Payment *

Principalfinterest Arrsarage ™
Tax Arrearage *
Insurance Arrearage ~
Total PITI
Foreclosure Fees and Costs *
Total Arrearage
Mational Disaster *
Foreclosure Status *
Delinguency Code

Property Information
Property Address

Property Condition *
Ocecupancy Status =
Praperty Listed for Sale =

List Date

List Price

Days on Market

Real Estate Agent

Real Estate Agent Phone

O Yes O No
Select ~
20 ACCOUNT DELINQUENT

Select
Select ~
D Yes © Mo

Extension
Listing Initiated By Borrower Lender
Financial Information
Reason for Default * Select

Borrower Incoms ~
Secondary Borrower Income ~
Wonthly Net Income
Proposed Monthly Payment *
All Other Monthly Expenses *
WMonthly Sul

Liquid Assets

Modification Information

Capitalized Amount *
Borrower Contribution =
Mews honthly Payment ~
Old Interest Rate *

Mew Interest Rate ™
Mewr Maturity Date *
Junior Lien Amount
Income/Expense Ratio

Housing Ratio %

Comments

=

(f applicable)

T

][

Swpmic )

Loss Mitigation User Guide
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Section Bookmarks
& format

I n
Bropery Inforrmation

General Information

Workout Recommendation ~
Servicing Plan Date
Servicing Office

Agency Loan Murnber
Fiscal Year of Obligation
Create User ID/Date

Last Update User ID/Date

Borrower Information
Geo State/County
Barrower ID/Name
Co-Borrower ID/Mame (1)
Lender Information
Servicing Lender

Lender ID/Branch
Marne

Contact Marme *

Contact Phone >

Contact Fax ™

Contact Email Address =

Lender Laoan Murmber
Holding Lender

Lender ID/Branch
Marme

Loan Information

Clasing Date
Lender Guarantee Interest Rate
Due Date of Last Payment *

Unpaid Principal Balance *
Current Manthly Payment *

Principal/interest Arrearage *

Tax Arrearage ~
Insurance Arrearage ~
PITI

Foreclosure Fees and Gosts ™

Tot,

Total Arrearage
National Disaster *
Foreclosure Status ~
Delinguency Code

Property Informa
Property Address

Property Gandition ~
Occupancy Status
Property Listed for Sale ~

List Date

List Price

Days on Markst

Real Estate Agent

Real Estate Agent Phone

Listing Initiated By

Financial Information

Reason for Default *
Borrower Income *
Secondary Borrower Income ~

WMonthly Net Income
All Other Monthly Expenses *

Monthly Sur

Liguid Assets *

“aluation Date
Waluation Type ~

As 1s Value ~

As Repaired value =
Estimated Cost of Repairs ~

Marketing Period ~
Commission *

MLS Listing =

Borrower Contribution
Subrnitted Offer ~
Estimated Closing Date *

Seller Concessions *

Comments

USDA Add Loss Mitigation

Lender Information
Einancial Inforration
Propery “aluation Information

Loan Information
Pre Foreclosure Sale Information
Comments

PRE FORECLOSURE SALE ~

| |
50
2004

Last [cesrtid

First [marilyn's

I | ttonsion

0941042004
6.7500%

< Yes O No
Select ~
20 ACCOUNT DELINQUENT

Select v
Select ~
& Yes O No

Property Valuation Information

Pre Foreclosure Sale Information

Extension
Borrover Lender
Select
s0.00
=
Select ~
ciaws)
< Yes O No
=
Save ] [ mwmaic ]
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USDA Add Loss Mitigation

Section Bookmarks

Borrower Information Lender Information
Propery Information Einancial Information
Comments

General Information

“Workout Recommendation * PFS PLAN ~
Servicing Plan Date

Servicing Office

Agency Loan Mumber 30

Fiscal Year of Obligation 2004

Create User ID/Date

Last Update User ID/Date

Borrower Information

Geo State/County
Borrower ID/Name
Co-Borrowsr ID/MName (1)

Lender Information

Servicing Lender
Lender ID/Branch
Name

Contact Mame * Last rtescid
First |marilyn's
Contact Phone * I | =icccion
Contact Fax *
Contact Email Address
Lender Loan Mumber
Holding Lender

Lender ID/Branch
Marme

Leoan Information

Closing Date 027102004
Lender Guarantee Interest Rate 6.7500%:
Due Date of Last Paymant = =

Unpaid Principal Balance *
Current Monthly Payment

Principal/interest Arrearage
Tax Arrearage =
Insurance Arrearage ™
Total PITI
Foreclosure Fees and Costs ™
Total Arrearage

MNational Disaster ™ & Yes O Na
Foreclosure Status * Select Le
Delinquency Code 20 ACCOUNT DELINQUENT

Property Information

Property Condition * Select |~
Occupancy Status * Selact -~
Property Listed for Sale * © Yes O No
List Date
List Price

Days on Market

Real Estate Agent

Real Estate Agent Phone Extension
Listing Initiated By Borrowsr  Lender

Financial Information

Reason for Defaul
Borrower Income *
Secondary Borrower Income *
ly Met Income
All Other Monthly Expenses *
Monthly Surplus $0.00
Liguid Assets *

"M

Property Valuation Information

“aluation Date * =
“aluation Type = Select ~
As Is Walue *

As Repaired “alue

Estimated Cost of Repairs

Comments

[ save ) [ swmic

Loss Mitigation User Guide
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USDA Add Loss Mitigation

Section Bookmarks

Borrower Information Lender Information Loan Information
Property Infarmation Einancial Information Deed In Lieu Infarmation
Property “aluation Infarmation Comments

General Information

Workout Recommendation * | DEED-N-LIEU ~
Servicing Plan Date
Sericing Office

Agency Loan Mumber
Fiscal Year of Obligation
Create User ID/Date

Last Update User ID/Date

Borrower Information
Geo StatefCounty

Borrower ID/MName
Co-Borrower ID/Mame (1)

Lender Information

Servicing Lender
Lender ID/Branch
Name
Contact Name © Last [testia

Y B
==l
e =
= m
i3
=]
2
2

First |marilyn's

Contact Phone I | -

Contact Fax =

Contact Email Address = ]

Lender Loan Murmber

Holding Lender
Lender ID/Branch
Name

Loan Information

Closing Date 09/10/2004
Lender Guarantee Interest Rate & 7500%
Due Date of Last Payment = =

Unpaid Principal Balance ~

Current Monthly Payment ~

Principal/interest Arrearage *
Tax Arearage ~
Insurance Arrearage ~
Total PITI
Foreclosure Fees and Costs *
Total Arrearage

Mational Disaster * < ves © No
Foreclosure Status * Select -
Delinguency Code 20 ACCOUNT DELINQUENT

Property Information

Fropery Aadress _

Property Condition ~ Selsct v
Occupancy Status ~ Select ~
Property Listed for Sale ~ < ves © Mo
List Date
List Price

Days on Market
Real Estate Agent

Real Estate Agent Phone Extension
Listing Initiated By Borrower ~ Lender

Financial Information

Reason for Default * Select ~
Barrawer Incorme ~
Secondary Borrower Incame *

Monthly Net Income
All Other Monthly Expenses *

Monthly Surplus s0.00

Liguid Assets *

Property Valuation Information

“waluation Date *

JJE]

“waluation Type * Select
s s Walue ~

s Repaired Walue ™

Estimated Cost of Repairs *

Deed In Lieu Information

Faoreclosure Initiation Date

Estimated Foreclosure Sale Date

[ERE]

Borrower Contribution *

Comments

[seve ) [swwe )
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Special Servicing Modification

ﬂ: Add Loss Mitigation - Windows Internet Explorer

=& x
File  Edit Wiew Favorites Tools  Help
| & A I& https:;’,l’guarloan.test.sc‘egov.usda.g0v,l’GuarLoan,I’GLSLossM\tgnddList.d0?txtTranC0de=MLW?5&txtBorrTaxID=20431D%j @ Certificate Error |§| |z| IL\ve Search |P '|
T:f '1'% @Add Loss Mitigation | | @ - - EA - gPage - @Tnols < =
USDA g
Add Loss Mitigation
o em——
Loss Mitigation
Borrower ID *
Workout Recommendatiof * |3PEC:A: SERVICING MC-D:F:CAI:C-:Ij
Does the borrower qualify 'es ' No
Has escrow analysis been performed? * 0 Yes 7 No
Is the property occupied by the borrower? * © Yes 0 No
Submit Cancel
[
| I_I_I_I_I_I_Pﬂ Local intranet [#oe -
E}Startl |~ Inbox - Microsaft Outlook | [ Microsoft Excel - August ... | EM1] Loss Mitigation Servicer ... | (& ndd Loss Mitigation - Win. . | 2 | Al @ang] @0 v R B B M B R 102
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Section Bookmarks

General Information

Workout Recommendation ~
Senicing Plan Date
Senicing Office

Agency Loan Mumber
Fiscal Year of Obligation
Create User ID/Date

Last Update User ID/Date

Borrower Information

Geo State/County
Borrower ID/Name
Co-Borrower ID/Name (1)

Lender Information

Servicing Lender
Lender ID/Branch
MName

Contact Mame *

Contact Phone =
Contact Fax *

Contact Email Address *
Lender Loan Number

olding Lender
Lender ID/Branch
Name

Loan Information

Type of Assistance

Closing Date

Lender Guarantee Interest Rate
Due Date of Last Payment =
Unpaid Principal Balance *

Current Manthly Payment *

Principaliinterest Arrearage *

Tax Arrearage
Insurance Arrearage *
Total PITI

Foreclosure Fees and Costs
Total Arrearage
National Disaster *
Foreclosure Status ~
Delinquency Code

Property Information

Property Address

Property Condition *
Occupancy Status *
Property Listed for Sale *

List Date

List Price

Days on Market

Real Estate Agent

Real Estate Agent Phone

Listing Initiated By

Financial Information

Reason for Default *
Borrower Gross Income *

Monthly Gross Income

Monthly Surplus
Liquid Assets *

Special Ser

Capitalized Amount
Borrower Contribution =
Old Interest Rate *
New Interest Rate
New Maturity Date *
Junior Lien Amount
Housing Ratio %

Total Debt Ratio %6

() Yearly Payment Amount

Foreclosure Fees and Costs

Maximum MRA Total Amount

Proposed Principal Deferment *

Comments

Has escrow analysis been performed? ~

Propesed Monthly Payment *

Recurring Monthly Expenses *

Has Borrower Met With A Hud Counselor?

USDA Add Loss Mitigation

Loan natio
Special Senicing Medification

Information

2010

SPECIAL SERVICING MODIFICATION =]

Last
First

© Yes € No
Select -
20 ACCOUNT DELINQUENT

WEEMS.LAMARE.
95 KING DR

_

—

Extension

© Borrower € Lender

[selzct

Secondary Borrower Gross Income *

ng Meodification Information

< Yes ¢ No

30% of Unpaid Principal Balance at Default
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Some sections in the Add Loss Mitigation are designed to be
specific to the workout type selected.

General Information Prefilled with Workout Recommendation
selected. Servicing Plan Date is system generated and will
change to the current date each day until the user submits
the servicing plan.

Borrower Information Prefilled

Lender Information Servicing Lender and Holding Lender
Information is Prefilled. Contact information is pre-filled
with E-auth user ID information.

2 Add|Loss Mitigation - Microsoft Internet Explorer

File Edit ‘iew Favorites  Tools  Help

@Back ML > |ﬂ |§‘ l] 7 ) search 5 /Favor\tes ‘;t =" ] - _J ﬂ

Address |g‘| https:/{guarloan. test, sc.egov.usda, govjGuarLoanGLSLossMibgAdd, do?txt TranCode=MLW SRt LoanMbr=431 86 114591 52009200 V| Go  Links ¥ & Snaglt @ &' %Cﬂnvert
Section Bookmarks
Borrower Information Lender Information Loan Information
Property Inforrnation Financial Information Special Forbearance Information
Comments
General Information
Warkout Recommendation * | SPECIAL FORBEARANCE  +
Servicing Plan Date 05/18/2009
Servicing Office
Agency Loan Mumber i
Fiscal Year of Obligation 2004
Create User ID/Date
Last Update User ID/Date
Borrower Information
Geo State/County
Borrower ID/Name
Co-Baorrower [D/MName (1)
Lender Information
Servicing Lender
Lender ID/Branch
Name
Contact Name * Last |testid
First |mar11vn E]
Contact Phane ™ Extenswn
Contact Fax *
Contact Email Address *
Lender Loan Mumber
Holding Lender
Lender ID/Branch
MNarme
. - r

@I] B é & Trusted.

ltigation User ... | 00 Lo
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Loan Information Closing Date and Lender Guarantee Interest
Rate are prefilled. All fields with asterisk (*) are
required fields. (Enter for all Workout Types)

Property Information Property Address is prefilled. Fields
with asterisk (*) are required fields. (Enter for all
Workout Types)

If Yes is selected for Property Listed for Sale* all of the
following fields must be completed.

File Edt ‘Wiew Favorites Tools  Help

OBack . = Iﬂ Ig ;\J /-\JSearch ‘gn‘\'(Favnrites {‘3 - :7 ﬂ v _I ﬁ

ﬂddress|f§1https:J‘,l’guarloan.test.sc.egov.usda.gov,l’GuarLoan,l’GLSLDssM\tgAdd.do?txtTranCDde=MLW?5&txtLoaanr=4318611459152009 V|GD Links & Snaglt @ () %Cnnvert -

Loan Information

Closing Date 09/10/2004
Lender Guarantee Interest Rate 6.73500%

Due Date of Last Payment * =

Unpaid Principal Balance ™

Current Manthly Payment ™

Principal/interest Arrearage *

Tax Arrearage ™

Insurance Arrearage *
Total PITI
Faoreclosure Fees and Costs

+

H

Total Arrearage

Mational Disaster * O ¥as O Ma
Fareclosure Status ™
Delinguency Code 20 ACCOUNT DELINQUENT

Property Information

Property Address

Property Condition *

Occupancy Status ™ Select w
Property Listed for Sale * O ves O Mo
List Date

List Price
Days on Market
Real Estate Agent

Real Estate Agent Phone Extension l:l
Listing Initiated By Borrower Lendar

J[l}

April Time e 2 ns . 2 F y.

rackin,,, Ml ‘
-
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Financial Information All fields with asterisk (*) are
required fields. (Enter for all Workout Types)

Special Forbearance Information This section is Specific to
Special Forbearance. All fields with asterisk (*) are
required.

Comments Use this section to add any notes and comments
regarding the loss mitigation.

File Edit  ‘Wiew Favorites  Tools  Help

@Back = -J @ @ \/_h psaarch *Fa\furites @ Bv (_% ] - \_‘J ﬂ

Address Qhttps:ngarlnan.test.sc.egnv.usda.gnv;Guaanan;GLSLnssMitgndd.:In?txtTranCnda=MLw75&txthanNhr=4318511459152n092nlV|Go lnks > @ snaglt B ' (DMeAfessitendvisons| < Convert
roperty Listed for Sale es Mo

List Date
List Price
Days on Market

Real Estate Agent |

Real Estate Agent Phone Extension I:I

Listing Initiated By Borrower Lender

Financial Information

Reason for Default * Select v

Barrower Income ™

Secondary Borrower Income *

Monthly Net Income

Proposed Monthly Payment *
All Other Monthly Expenses *
Monthly Surplus

Special Forbearance Information

Agreement Terms *

Mew Maonthly Payment *

Borrower Contribution ™

Performing Special * O Yes (O No (Select ves for collection of fees and costs)

Comments

[ Save ] [ Submit ] Lelete

# start ' Inbo

@ é & Trusted:
¥ - p o ile - At 3
’ I
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Modification Information This section is Specific to
Modification. All fields with asterisk (*) are required.

2l Add Loss Mitigation - Microsoft Internet Explorer.

File Edit ‘iew Favorites  Tools  Help

N ( g 2 & e

. @) h . o

@Back </ @ @ \/_;j P search ) Favorites @ D:—E = 2] ﬁ

Address @https:,l’,iguar\oan.test.sc.egov.usda.gov,iGuarLoan;’GLSLossMitgAdd.do?txtTranCode=MLW75&txtLoaanr=431861145915200920[V| Go Links & Snaglt @ ﬁl ci !"-1 @Cnnvert
LRI R E e

=33 CUrWwer— CETIOET

Financial Information

Reason for Default * Select v

Borrower Income *

Secondary Borrower Income *

WMonthly Net Income

Proposed Monthly Payment *
All Other Manthly Expenses *
Monthly Surplus
Liguid Assets *

H

Modification Information

Capitalized Amount *

Borrowar Contribution ®

Mew Monthly Payrment *
Old Interest Rate *

Mew Interest Rate

1L

Mew Maturity Date * =

Junior Lien Amount (it applicable)

Incorme/Expense Ratio

Housing Ratio %

Comments

Save ] [ Submit ] Lelete

@ Done é & Trusted.
/4 start In i '
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PFS Plan — Property Valuation Information This section is
specific to PFS (Pre Foreclosure Sale) Plan (Listing
Property)

All fields with asterisk (*) are required.

2 Add|Loss Mitigation - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help

@Back < J @ @ Ch pSearch *Favor\tes @ &2' :\ﬁ l.’,J_J—I - I_J ﬁ
-‘?ddress@https:,l’,iguar\oan.test.sc.egov.usda.gov,iGuarLoan;’GLSLossMitgAdd.do?txtTranCode=MLW?S&txtLoaanr=431861145915200920[V| Go Links & Snaglt E E‘ ci !"-1 @Convert
List Date
List Price
Days on Market

Real Estate Agent ‘

Real Estate Agent Phone Extension l:l

Listing Initiated By Buorrower Lender

Financial Information

Reason for Default * Select v

Borrower Income *

Secondary Borrower Income *

WMonthly Net Income

All Other Manthly Expenses * I:l

Monthly Surplus $0.00

Property Valuation Information

“aluation Date ™ =
“aluation Type ™ Select A

As s Walue *
As Repaired Value *

Estimated Cost of Repairs *

Comments

Save I [ Submit ] Lelete

@ Done é @) Trusked .

‘4 Start In
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Pre Foreclosure Sale — Property Valuation Information — Pre
Foreclosure Sale Information These sections are specific to

Pre Foreclosure Sale
All fields with asterisk

(*)

are required.

2l Add Loss Mitigation - Microsoft Internet Explorer,

File Edit ‘iew Favorites Tools  Help

eBack = J @ @ \_h pSearch :{::{Favuntes @ D?S:'

& w-U

Address IE hitps:figuatioan, test, sc,e00v sda, goviGuarLoanfGLSLossMikgAdd, do?txt TranCode=MLw 758t Loanhbr=43186 114591 52009200 V| G Liks ? @ sneat B B & Convert
Borrower Income *
Secondary Borrower Income *
WMonthly Net Income
All Other Manthly Expenses * I:l
Monthly Surplus $0.00
Property Valuation Information
“aluation Date ™ =
“aluation Type ™ Select A
As s Walue *
As Repaired Value *
Estimated Cost of Repairs *
Pre Foreclosure Sale Information
Marketing Period * (days)
Commission *
MLS Listing * O Yes O No
Borrower Contribution ®
Submitted Cffer *
Estimated Closing Date * =
Seller Concessions *
Comments
e [Cowme ]
@ Done é & Trusted.

‘4 Start In
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Deed-In-lieu - Property Valuation Information — Deed In
Lieu Information These sections are specific to Deed-In-
Lieu

All fields with asterisk (*) are required.

2l Add Loss Mitigation - Microsoft Internet Explorer.

File Edit ‘iew Favorites  Tools  Help

@Back - d @ @ \_h pSearch :{\L{Favontes &3 Di::{- :-.\F ] - J ﬁ

Address @ https://guarloan. test, sc.egov.usda. gov/GuarLoan/GLSLossMitgAdd, do?txt TranCode=MLW 7SR LoanMbr=431 56114591 52009200 V| Go  Links 7 @ Snaglt @ 5§

)

ics f i @ Convert

Financial Information

Reason for Default * Select v

Borrower Income *

Secondary Borrower Income *

WMonthly Net Income

All Other Monthly Expenses * l:l

Monthly Surplus §0.00

Property Valuation Information

“aluation Date ™ :I
“aluation Type ™ Select A

Ag s Walue ™

As Repaired Value *

Estimated Cost of Repairs *

Deed In Lieu Information

Fareclosure Initiation Date

Estimated Foreclosure Sale Date

=
=
Borrower Contribution ®

Comments

e (o]

@ Done é & Trusted.

‘4 start
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Special Servicing Modification — Financial Information -

Special Servicing Modification Information

Financial Information

Reason for Default * [Select j

Borrower Gross Income *
Secondary Borrower Gross Income *

Monthly Gross Income $0.00

Proposed Monthly Payment *
Recurring Monthly Expenses *

Monthly Surplus $0.00

Liquid Assets *

Special Servicing Modification Information

Capitalized Amount * i—
Borrower Contrbution * [—
Old Interest Rate * i—

New Interest Rate * r—

MNew Maturity Date * I— |
Junier Lien Amount 17
Housing Ratio %

Total Debt Ratio %

Has Borrower Met With A Hud Counselor? ¢ Yes © No
30% of Unpaid Principal Balance at Default

(-} Yearly Payment Amount

(-} Foreclosure Fees and Costs

Maximum MRA Total Amount

Proposed Principal Deferment * I

Comments

Save Submit DEdEe Cancel |

After entering the information corresponding to the
specific workout type the user can:

e (Click the SAVE button to save entered information.
User will see the following pop up box.
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Microsoft Internet Explorer [E|

1 E Update Successfiil
-

O

After saving, the user will remain on the Add Loss
Mitigation page.

e (Click the SUBMIT button when satisfied that all
information entered is correct. User will see the

following pop up box.

A Confirm Submission -- Web Page Dialog

I understand | am providing all information included on forms and attachments to
the United States Department of Agriculture (USDA) for review and processing.

My statements on any submitted forms and attachments are true, and correct to

the best of my knowledge and belief and are made in good faith. | understand that

a knowing and willing false statement can be punished by a fine or imprisonment
or hoth. (See Title 18, Section 1001, of the United States Code.)

Are you sure you want to Submit the package?

Clicking No the user will remain on the Loss Mitigation web

page.
Clicking Yes the user will see the Loss Mitigation

Suspension page (See page 28)

e Click the DELETE button to delete all information for
this workout. User will see the following pop up box.

Microsoft Internet Explorer

b Loss Mitigation Data will be deleted from the database
\--'f/ Press OK to continae. Press Cancel to retutn to the Loss Mitigation web page.

oK Cancel

e (Click the CANCEL button which returns user to the Loss
Mitigation menu. Changes will not be saved.
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LOSS MITIGATION SUSPENSION PAGE

User must print and fax or email the Loss Mitigation
Suspension page (see page 28) and supporting documentation
as proof of Submission.

Email the Loss Mitigation Suspension page from the USDALINC
website as follows:

Click FILE - Print - Adobe PDF - Click PRINT button
Save to DESKTOP - Name file ex. Morgan
Email the PDF to guarantee.svc@stl.usda.gov

Supporting documentation can also be attached to this
email (Password protect supporting documentation
attachment. Contact CSC for password.)

If user cannot email supporting documentation then fax
to 314-457-4463.

Print and Fax the Loss Mitigation Suspension page as
follows:

Print the Loss Mitigation Suspension Page

Fax the Loss Mitigation Suspension page and supporting
documentation to 314-457-4463

The Loss Mitigation Suspension page replaces the Loan
Servicing Plan form.

After printing and faxing or emailing this page, click OK
and user will be returned to the Loss Mitigation menu.
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2 Loss Mitigation Suspension - Microsoft Internet Explorer X

pad

File Edt View Favorkes Tools Help w e
= @
Q- © B G Psewa frrows @3- % - J@ 8
Adress | ] bitps:jfguarioan test st egoy usda. gov/Guar 0eniLSLossHitgSspension, doftd TranCadeMLTSEAtLoankor=431581 1450152 ¥ | [ G0 Lnks 7 @ Sneal: B 1 @convert - PRSelect E
USDA e
Loss Mitigation Suspension ]
= ]
_ Helo C)
(C]
Workout
. MODIFICATION
Recommendation:
Loss Mitigation has been suspended for the following reasons. FAX supporting docurmentation to CSC (374) 457-4463
0003  LENDER IS MOT DELEGATED FOR MITIGATION TYPE

&] bone S @ Trusted sites
/4 start . 3 3

Currently there are five Threshold Edits as follows:
¢ 0001 Interest Rate does not match Loan Interest Rate
® (0002 Unpaid Principal does not match Loan Unpaid Principal
* 0003 Lender is not delegated for Mitigation Type
¢ (0004 Servicing Plan Date exceeds maturity date
* 0007 Workout Recommendation is Special Servicing Modification
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View/Update lLoss Mitigation

To view the submitted Loss Mitigation, click the Loss
Mitigation List hyperlink on the Loss Mitigation menu. The
Loss Mitigation List page displays (See page 30)

A GLS Lender Loss Claim Administration - Microsoft Internet Explorer

Fil=  Edit Wiew Favorites Tools  Help

eBack = "\-) @ @ \{h pSearch ‘?‘:\?Favor\tes @ 8- g;\:’, @ © D ﬁ

Address @ hitps:fisfhloss best, sc,e00v Usda, gov/SFHLLenderLossClaimMenu, asp?ttBor Taxld=8xtLndrEntry=Nitxtkey String=8txt Trancod V| Go Links 7 @ snealt B B & Convert
USDA 6LS Lender Loss Claim Administration
—_—
_ RHE LINC Home | Lender Profile | Help | Logatf
Loss Mitigation
Loss Mitigation List (Access to View/Update Loss Mitigation)|
User Authorization
Maintain Lenfer/Branch Representative
@ é &) Trusted .
Ed [©] <

v
Loss Mitigation List
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Enter the borrower’s ID (9 digits only), and click the
“WSUBMIT” button.

If the entered ID matches an active Rural Development
Guaranteed loan the Loss Mitigation List is displayed
(see page 31).

A Loss Mitigation List - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

Qe - () Ig @ @ pSearch *Favontes & @- r{} |- Jid

Address @https:,l’,iguar\oan.test.sc.egov.usda.gov,iGuarLoan;’GLSLossMitgList.do? V| Gao  Links ¥ & Snaglt (=g . McAfee Sitead: | %CUWBF'Z

L_LSDA Loss Mitigation List
e

Search Criteria

Search By: @ Borrower [D

O Sewicing Plan Date A through I:I =

Include: Loss Mitigation Status | ALL V|

Lender ID Eranch |:| List

[ Submit ] [ Reset } [ Cancel }

@Dnne | | | | | é @ Trusted.
'a Start Inbo: - Mi 0 7. 3 Internet Expl.., 1) igation 4. .. Wl n Reco... O Cocumentd - Mic... O L it i -
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If the entered ID matches an active Rural Development

guaranteed loan, the Loss Mitigation List is displayed.
Loss Mitigation are displayed with servicing plan date,
workout recommendation type and loss mitigation status.

Status Descriptions as follows:

Incomplete — user is in process of adding

Suspended - loss mitigation is in process of review
Approved - Agency has Approved

Denied - Agency has Denied

Withdrawn - Agency has Withdrawn

Denied/Alternative — Agency Denied and advised
Servicer of Alternative action.

Lender Approved - Servicer has been E-authenticated
and delegated to approve loss mitigation with no
Agency review

2 Loss Mitigation List - Microsoft Internet Explorer

File Edit View Favorites Tools Help

eﬁack M =2 | \ﬂ @ _;\] /_] Search H:: avorites {‘3 < - :\"_ _J ﬁ

Address|®ﬁ https:ngarloan.test.sc.egov.usda‘govquarLDanfGLSLoslest.do V|G0 Unks & snage B B & Convert
USDA Loss Mitigation List
—e—
Search Criteria
Search By: & Barrower ID -
© Servicing Plan Date l:l | through I:l:l
Include: Loss Mitigation Status | ALL 4
Lander ID — e
[ Submit ] [ Reset ] [ Cancel
Borrower Borrower Name Lender Loan AE::::Y Servicing Workout Loss Mitigation
1D/ SSN Number Number Plan Date  Recommendation Status
- ] _ a0 030672008 MODIFICATION DENIED
- ] I 50 05/18/2009 MODIFICATION SUSPENDED
@Dnne é & Trusted

—— -
,"l start [ Inhox 7 3 Internet Explarer - oy itigation User ... | T . Excel - Gua. ..
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Click on the Borrower ID of the Workout Recommendation user

would like to view.

<A Loss Mitigation List - Microsoft Internet Explorer

File Edit View Favorites Tools Help

eBack o J lﬂ @ _._h /__\J gearch ij:(Favorites 6‘3 [?\:' :_\-

=
Address |@'|https:;’,l’guarloan.test‘sc.egav.usda./Dv,l’GuarLoaniGLSLDsletngst‘do V|GD ks ? & snagtt B @qConvert + [ Select
USDA Loss Mftigation List
Search Criteria
Search By: & Bofrawer ID -
© Henicing Plan Date I:l | through l:l |
Include: Lifss Mitigation Status | ALL v
ender ID B Cranch -
[ Submit ] [ Reset ] l Cance 1
Borrower Borrower Name Lender Loan AE::? Servicing Workout Loss Mitigation
D/ SSN Number Plan Date = Recommendation Status
Number
- ] _ a0 03062008 MODIFICATION DENIED
- ] I 50| 05/18/2009 MODIFICATION SUSPENDED

M BB G e &

e‘l Done

————
4"" start Inbox - i 3 Internet Explorer

-G

tigation User ... Lo

The View/Update Loss Mitigation screen is displayed as

follows:
(See Page 33)
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=

Section Bookmarks
Borrower Information
Loan Information
Madification Infarmatian

General Information

Seracing Uthce
Mgency Loan Number

Fiscal Year of Obligation

Create User ID/Date

Last Update User ID/Date
Submitting Organization ID/Branch
Submitting Organization MName

Borrower Information
Gen StatesCannty

Borrower ID/MNarme
Co-Borrower ID/Mame (1)

Lender Information

s

ervicing Lender
Lender ID/Branch
Fame

Contact Mame

Contact Phone ~
Contact Fax =
Cantant Fruail Address =

Lender Loan Mumber
Holding Lender

Lendar ID/Branch
Mame

Mitigation Information

I nss Mitigatinn Statis
Last Status Update User ID/Date
“Warkout Recommendation

Modification Received Date
Modification Not Executed Date

Sericing Plan Date

Loan Information
Cd

Codes

Closing Date

Lender Guarantee Interest Rate

Due Date of Last Payment ~
Linpaid Principal Balance ~

Current Manthly Paymant *

Principal/interest Arrearage *
Tax Arearage ~

Insurance Arrearage
Total PITI

Fareclesure Foos and Casts =
Total Arrearage
Matiurial Disusler ~
Fareclosure Status *
Dehnguency Code

Reported Reason for Default

Property Information

Froperty Address

Froperty Condition

Occupancy Status

Froperty Listed for Sale =
List Date

Lict Price
Days an Marlket

Real Estate Agent

Real Estate Agent Mhone
Licting Initiatad By

Financial Information

Reason for Default

Burruwer lnsorne
Secondary Borrower Income ~
Monthly Net Income
FMropased Manthly Mayment ~
Al Other Monthly Expenses ~
Mont

y Surpl

Liquid Assets

Modi

n Information

Capitalized Amount *
Borrower Contribution =
Mew Monthly Payment =
Old Interest Hate =
Mew Interest Rate =
Mew Maturity Date =
Junior Lien Amaunt
Income/Expense Ratio

Housing Ratio %
Comments

Special Instructions

Commaents

w
8

2004
ASLTEST 05/18/2009
ASLTEST 05/18/2009

MODIFICATION

0003 LEMDER IS MOT DELEGATED FOR MITIGATION TYFE

09/10/2004

20 ACCOUNT DELINQUENT
005 MLARITAL DIFFICULTIES

USDA View/Update Loss Mitigation

Iitigstion Inform ation
Einancial Information

AGENCY

AGENCY

Extension
Borrower Lender

Gf spplicable)
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Servicers cannot update information on the View/Update Loss
Mitigation screen. Servicers have view access only.

Contact the Agency at 1-866-550-5887 to update or make
corrections to the previously entered information.

e (Click PRINT to print the View/Update Loss Mitigation

screen
¢ Click CANCEL to return to the Loss Mitigation menu
page.
Loss Mitigation User Guide 37
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HELPFUL HINTS AND NAVIGATION TIPS

Fields requiring a date can be selected from a calendar

pop-up by clicking on the :j option located next to the
field.

An asterisk (*) following a field name indicates a required
field that must be completed by the user before pressing
the “Submit” button.

If no data available for required currency fields enter
$0.00.

Press the “Save” button to save all information.
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	From the GLS Lender Loss Claim Administration menu, click 
	on Add Loss Mitigation. The Borrower/Lender Loan Number 
	Identification page is displayed. (See page 12)
	Enter the borrower’s ID (9 digits only), borrower’s SSN
	or Lender Loan Number and click the “OK” button.  
	If the entered ID matches an active Rural Development 
	Guaranteed loan the Add Loss Mitigation page is displayed 
	                 
	Enter the borrower’s ID (9 digits only), and click the 
	“SUBMIT” button.  
	If the entered ID matches an active Rural Development 
	Guaranteed loan the Loss Mitigation List is displayed 
	If the entered ID matches an active Rural Development 
		guaranteed loan, the Loss Mitigation List is displayed.  
		Loss Mitigation are displayed with servicing plan date, 
		workout recommendation type and loss mitigation status. 

