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WELCOME WELCOME 

•• This training is an overview of the  This training is an overview of the  
Guaranteed Underwriting System Guaranteed Underwriting System 
(GUS). (GUS). 

•• If you are taking the training as a If you are taking the training as a 
mandatory requirement, you are mandatory requirement, you are 
responsible for reporting your responsible for reporting your 
completion to your companycompletion to your company’’s contact. s contact. 

•• Download and/or print the course Download and/or print the course 
materials for future reference. materials for future reference. 

•Welcome to an overview training of the Single Family Housing Guaranteed Loan 
Programs Guaranteed Underwriting System or GUS.  

•If you are taking today’s training as part of the mandatory training requirement 
necessary before your company can become an activated GUS lender, please note 
that you are responsible for reporting your completion of this training to your 
company’s point of contact.  

•Please ensure you have downloaded and/or printed out the course materials for 
this training.  They will not only assist you in getting more out of today’s training, but 
will serve as a valuable reference guide.  
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WELCOME WELCOME 

•• The executor of your companyThe executor of your company’’s user s user 
agreement must sign a master agreement must sign a master 
attendance sheet (provided in the attendance sheet (provided in the 
course materials) and return it to DCFO course materials) and return it to DCFO 
with additional GUS sign up materials with additional GUS sign up materials 
in order to secure activation in GUS.     in order to secure activation in GUS.     

•When you have completed the training, alert your company’s point of contact.  
They will add you to the master attendance sheet which must be signed by the 
executor of the User Agreement for GUS.  This master attendance sheet is provided 
as part of the course materials, and must be returned to DCFO with the User 
Agreement and the Transmittal Cover.  DCFO’s address is listed on both the User 
Agreement and the Transmittal Cover.  DCFO should only receive the master 
attendance sheet—not assorted individual attendance sheets.  
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GUS GUS 
Guaranteed Underwriting SystemGuaranteed Underwriting System

December 2009 

Thank you for joining me to learn about the Single Family Housing Guaranteed 
Loan Program’s Guaranteed Underwriting System or GUS.  This training will review 
GUS in depth; including the sign up process, all application pages, the underwriting 
findings report, and available resources to support your use of GUS after the 
training.  At the end of this training you will see how GUS assists approved lenders 
and Rural Development to originate and process Guaranteed loans with greater 
efficiency, accuracy, and with less risk to the loan portfolio. 
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Introduction to GUS Introduction to GUS 
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GGuaranteed uaranteed UUnderwriting nderwriting SSystemystem

The Guaranteed Underwriting System, known as GUS, is the only automated 
underwriting system to support Single Family Housing Guaranteed Loan Program 
loans.  GUS was created by USDA Rural Development to assist approved lenders 
to underwrite Single Family Housing Guaranteed Loans by providing underwriting 
recommendations and a comprehensive underwriting findings report.  
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Get to Know GUS!Get to Know GUS!

• Online application 

• Compliment underwriting 

• Process GRH loans more efficient and 
consistent

• Not mandatory

• GUS IS FREE! 

•GUS is an online application available via the internet.  

•GUS was created to compliment the underwriting of approved lenders, not replace 
it.  The approved lender’s underwriter is responsible for final loan approval or denial 
decisions.  Receiving an underwriting recommendation of “Accept” should NEVER 
be the primary reason an underwriter approves a Guaranteed loan.

•GUS will assist lenders and the Agency to process Guaranteed loans more 
efficiently and consistently nationwide. 

•Use of GUS is not mandated by Rural Development.  Approved lenders are not 
required to use GUS, however it is encouraged.  Manually underwritten loan files 
continue to be accepted by Rural Development.  

•There is currently no charge to use GUS.  No equipment to buy, no software to 
update, no per loan submission charge, etc.  The only fees or charges a lender may 
incur with GUS is through their credit provider.  When the lender pulls a new credit 
report or reissues an existing credit report for a GUS loan, the credit provider may 
charge the lender for this service.  But GUS has no charges.  
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Automated Underwriting SystemAutomated Underwriting System
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GUS was designed with many of the same components as other AUS systems 
which users may be familiar, such as Desktop Underwriter (DU), Desktop Originator 
(DO), or Loan Prospector (LP).   
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GUS Decision ProcessGUS Decision Process
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GUS evaluates loan data entered by the approved lender to arrive at an 
underwriting recommendation.  The loan data will pass through two unique 
underwriting tools: 

1. The Rules Decision Engine, which will determine if the dwelling offered as 
collateral for the proposed mortgage loan is located in an eligible rural area and 
if the applicant’s annual household income meets the adjusted income limits in 
accordance with the size of the household, county, and state in which the 
applicant will reside.

2. The TOTAL Scorecard, modified for Rural Development purposes, will evaluate 
the credit history, payment to income ratios, and loan to value ratios.     

When the loan analysis is complete, GUS will issue an “Underwriting 
Recommendation” as part of the “Underwriting Findings Report.” It is imperative 
that lenders review this report in full to validate the data entered, determine data 
accuracy, and utilize the guidance provided to issue a final loan approval or 
denial decision.     



9

GUS PROVIDES A GUS PROVIDES A 
RECOMMENDATION!RECOMMENDATION!

GUS is meant to GUS is meant to complimentcompliment the the 
underwriting process, not replace it! underwriting process, not replace it! 

GUS is intended to compliment and not replace the judgment of experienced 
underwriters.  A GUS recommendation is NOT the basis for granting or denying 
credit and is not a replacement for a lending decision by the lender.  The decision to 
grant or deny credit to a potential borrower remains with the approved lender.  
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GUS assists the approved lender in processing a Guaranteed Loan by: 

#1:  The approved lender may either manually enter loan data on each GUS application page, or 
import a loan file from their loan origination system (LOS) if the file meets MISMO 2.3.1. or 
Fannie Mae 3.2. EDL file formats. 

#2:  Upon an underwriting submission GUS will issue the findings report which includes an 
underwriting analysis of the loan, credit evaluation, and risk assessment which all contribute to 
the “Underwriting Recommendation.”

#3:  Prior to submitting the loan to Rural Development, the lender must validate all data entered, 
ensure supporting documentation has been retained in the permanent loan file, and reviewed all 
required conditions outlined in the underwriting findings report. 

#4:  When the underwriter has made their final loan approval, they can submit the file to Rural 
Development as  “Final Underwriting Submission” to request a Conditional Commitment for Loan 
Note Guarantee.     
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GUS

GLS

Validate Data Render Decision

View Application in GUS
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Submit Application
From GUS to GLS
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Agency

• GUS not only helps approved lenders but it also assists the Agency in processing Guaranteed 
Loans as well.  GUS works seamlessly with the Guaranteed Loan System (GLS) to make the 
process more efficient.  GUS has the added benefit of capturing many more loan characteristics 
which assist the Agency in monitoring loan performance.  

• The Agency is able to view applications in GUS at anytime during the lender’s loan process.  
Once a “Final Underwriting Submission” has been executed by the approved lender, the Agency 
will go into GUS and review the loan data entered along with the “GUS Underwriting Findings 
Report.” The Agency will also conduct an appraisal and environmental review prior to approving 
or denying the loan request in GUS.  

• Once the Agency has determined the loan meets all guidelines and regulations, the borrower and 
reservation of funds will be established in GLS.    

• Next the Agency can submit all of the loan data captured in GUS into GLS.       

• The Agency can complete processing the application in GLS by obligating the funds and issuing 
the conditional commitment for Loan Note Guarantee to the approved lender. 
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GUS BENEFITS!GUS BENEFITS!

•• Automate a manual processAutomate a manual process

•• Organized loan dataOrganized loan data

•• Render informed loan Render informed loan 
recommendationsrecommendations

•• Comprehensive UW reports Comprehensive UW reports 

•• Capture more loan dataCapture more loan data

•• GUS is FREE!  GUS is FREE!  Including Training/AssistanceIncluding Training/Assistance

• GUS will automate a manual process, yet the loan approval decision authority still remains with 
the approved lender.  GUS will organize and analyze loan data in comparison to the modified 
TOTAL Scorecard and the rules based GUS engine.  These powerful underwriting tools assist 
underwriters in making prudent loan decisions with the assistance of the GUS Underwriting 
Findings Report.    

• GUS, like all automated underwriting systems, will organize loan data entered in a fraction of the 
time.  By having loan data better organized underwriters can easily view the loan analysis, verify 
loan data for accuracy and ensure all supporting documentation is retained in the permanent 
case file.    

• The “GUS Underwriting Findings Report” lists each data characteristic entered by the lender for 
GUS to review.  The findings report serves as a roadmap for the underwriter to verify data, 
ensure all conditions are met, and provide guidance to help lenders complete loan closing steps, 
paperwork, and documentation requirements. The Underwriting Findings Report also outlines 
any potential risks associated with the applicants and/or loan which must be considered by the 
underwriter for their final decision.  

• GUS will assist underwriters to render informed loan decisions by analyzing loan data through 
the modified TOTAL Scorecard, and the GUS rules based engine.  This analysis will be useful to 
the underwriter when they review all loan data and GUS findings in order to arrive at a loan 
decision.      

• GUS captures many more loan characteristics for the Guaranteed Loan Database than the 
Agency can with manually underwritten loans.  This data is critical in identifying successful loan 
characteristics which assist the Agency in making future GUS enhancements.  These 
enhancements will ensure better management of the Guaranteed Loan Portfolio.   

• GUS is also FREE!  There is currently no “submission” charge for underwriting and there are no 
monthly, annual or maintenance fees to utilize the system.  GUS is a web-based system 
available online.  Rural Development provides free training and technical assistance through our 
Centralized Help Desk.     
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How to Sign Up For GUSHow to Sign Up For GUS
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Sign Up For GUS!Sign Up For GUS!

#1:  Be an approved lender! #1:  Be an approved lender! 

An executed Form RD                        An executed Form RD                        

19801980--16 is on file with Rural 16 is on file with Rural 

DevelopmentDevelopment

Before users sign up for GUS, please ensure that your company is an approved 
lender.  Being an approved lender means Rural Development has an executed 
and approved Form RD 1980-16 “Agreement for Participation in Single Family 
Housing Guaranteed Loan Program” on file as either a National or State 
approved lender.  If your company is not an approved lender with Rural 
Development, you will not be able to access GUS until this approval is obtained.  
Contact your state Guaranteed Loan Coordinator for more information.  
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Contact RDContact RD
http://eligibility.sc.egov.usda.govhttp://eligibility.sc.egov.usda.gov

Log onto the nationwide eligibility website in order to locate the Guaranteed Loan 
Coordinator for your state.  The website is:  http://eligibility.sc.egov.usda.gov. 

Under “Contact Us” click on “Guaranteed.”
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A list of all state contacts will display and includes a name, phone number, fax 
number, and email address.  Locate your contact.  
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Sign Up For GUS!Sign Up For GUS!

#2:  Complete and Return the #2:  Complete and Return the 

““Lender Contact SheetLender Contact Sheet””

(contact state GRH Coordinator to(contact state GRH Coordinator to

obtain, return to them)obtain, return to them)

Approved lenders may contact their State Guaranteed Loan Coordinators to request 
a “Lender Contact Sheet.” Please complete the excel spreadsheet they email 
you, and then email it back to them.  
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Lender Contact SheetLender Contact Sheet

•• Lender ID (Tax ID#) Lender ID (Tax ID#) 
•• USDA Branch Number USDA Branch Number 
•• Lender Name Lender Name 
•• Lender AddressLender Address
•• Lender ContactLender Contact
•• Position/Area of Responsibility Position/Area of Responsibility 
•• Contact Phone # and ExtensionContact Phone # and Extension
•• EmailEmail
•• Originating States (or National Approval) Originating States (or National Approval) 
•• Credit Agency (Provider) Credit Agency (Provider) 
•• Credit Sponsor (if different from Agency)Credit Sponsor (if different from Agency)

The Lender Contact Sheet will capture basic information regarding your company 
and the point of contact for all GUS sign up information.  The items requested 
include: 

•The Lender ID, which is the Tax ID number 

•USDA Branch Number, most lenders are branch 001

•Lender Name 

•Lender Address

•Lender Contact, who is the primary point of contact to receive GUS information 

•Position/Area of Responsibility 

•Contact Phone number and extension 

•Email address 

•Does the lender have National Approval or approval in one or more individual 
states

•Credit Agency or Provider utilized by the lender (ensure it is a Fannie Mae 
approved credit provider)

•Credit Sponsor, if this is different from the credit agency   
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Sign Up For GUS!Sign Up For GUS!

#3:  A GUS Starter Pack will be delivered via#3:  A GUS Starter Pack will be delivered via
email:   email:   

*  GUS Sign Up Checklist, including instructions to*  GUS Sign Up Checklist, including instructions to
create a create a Level OneLevel One ee--AuthenticationAuthentication

*  User Agreement*  User Agreement
*  Transmittal Cover*  Transmittal Cover
*  Mandatory Training Information  *  Mandatory Training Information  

Security Administrators and Users with Final SubmSecurity Administrators and Users with Final Submit Authority (Underwriters) required to completeit Authority (Underwriters) required to complete
training, all others encouraged.   training, all others encouraged.   

When the lender contact sheet is processed, a GUS Starter Pack will be 
electronically delivered to the point of contact and will include all of the materials 
necessary for the lender to sign up for GUS. 

The GUS Starter Pack includes: 

• Step by step instructions to follow in order to successfully complete the sign up 
process.  

• User agreement

• Transmittal cover, and 

• Mandatory training information.  All Security Administrators and Users with Final 
Submit Authority (underwriters) are required to complete GUS training prior to 
the company receiving GUS access.  All other GUS users are encouraged to 
attend GUS training, but the Agency does not mandate their participation.    
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GUS GUS 
Sign Up Sign Up 

ChecklistChecklist

The GUS Sign Up Checklist will walk lenders through the entire GUS Sign Up 
Process.  It includes step by step instructions for: 

•Information required in the sign up process

•Gaining security access for lender assigned Security Administrators 

•Helpful Password Creation Tips 

•Tips to complete the User Agreement 

•Adding Users to GUS for Your Lending Organization

•Begin Using GUS

•Resources/Help

•Available Training   
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GUS User GUS User 
AgreementAgreement

The GUS User Agreement has one page to complete as shown, and 7 additional 
pages of terms to which lenders must review and agree.  
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GUS GUS 
Transmittal Transmittal 

CoverCover

The Transmittal Cover will assist lenders to ensure they are submitting all three
necessary documents before GUS activation may be completed.  The mailing 
address for DCFO is also listed on this form.  
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GUS GUS 
Mandatory Mandatory 
Training Training 

this slide will change as this on this slide will change as this on 
demand training will take the place of demand training will take the place of 

WebEx.  WebEx.  

The mandatory training requirements that you are now completing will be addressed 
in a separate document.  
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Who is required to complete Who is required to complete 
training?training?

•• Security Administrators (SASecurity Administrators (SA’’s)s)

•• Users with Final Submit Authority Users with Final Submit Authority 
(Underwriters)  (Underwriters)  

Loan officers, processors, closers, etc. are Loan officers, processors, closers, etc. are 
encouraged to complete training. encouraged to complete training. 

Security Administrators and Users with Final Submit Authority (underwriters), must 
complete mandatory training.  All others users of GUS are encouraged, but not 
required, to complete training.  

Rural Development recommends all users complete training in order to achieve a 
working knowledge of GUS.  
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Sign Up For GUS!Sign Up For GUS!

#4:  Mail ALL items to DCFO and#4:  Mail ALL items to DCFO and

await email notification toawait email notification to

Security Administrators ofSecurity Administrators of

GUS activationGUS activation

When the mandatory training is complete, users should mail the user agreement, 
transmittal cover, and evidence of training completion to DCFO for GUS 
activation.  Original signatures are required on GUS application documents, 
therefore it is unacceptable to email or fax submissions to DCFO.  
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Sign Up For GUS!Sign Up For GUS!

#5:  Activated Security #5:  Activated Security 

Administrators (SAAdministrators (SA’’s) mays) may

register employees in GUS andregister employees in GUS and

assign privileges with theirassign privileges with their

activated LEVEL ONE activated LEVEL ONE 

ee--Authentication user IDAuthentication user ID’’s.s.

When the Security Administrators listed on the User Agreement have been 
activated by DCFO in GUS, they will receive a confirmation email.  This alerts the 
Security Administrators that the company is now approved to use GUS.  The SA’s 
may now take the activated e-Authentication user ID’s of other employees and 
begin to assign privileges in GUS.  E-Authentication ID’s are not eligible to access 
GUS until the Security Administrator registers them in GUS under the 
“Authorization” menu option and assigns the user privileges.  
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GUS Roles GUS Roles 

There are 4 roles that can be assigned as LENDER or BRANCH: 

#1:  Security Administrator (SA):
• Lender point of contact 

• Responsible for assigning roles and 
responsibilities to other employees 

• Has full authority in GUS, including final 
submission 

• Recommend more than 1 per company 

• SA’s may only be created by Rural Development

There are four user roles that may be assigned to GUS users as a LENDER or 
Branch position.  A LENDER role means the use will have access to all loans under 
a specific Tax ID #.  A BRANCH role means the user will only have access to loans 
created under a specific branch number of the organization.    

•The Security Administrator or SA has been identified by the lending institution as 
the point of contact within the lender’s organization.  

•The SA is responsible for accurately assigning the roles and responsibilities of 
other users within their organization in the Application Authorization Security 
Management System (AASM).  AASM is accessed through GUS.

•The SA has full authority in GUS, which includes performing a final submission.

•It is recommended that the organization have multiple SA’s to account for 
separations in employment, illnesses, vacations, etc.  

•To replace, modify, or add more SA’s, the approved lender may contact their State 
GRH Loan Coordinator.  The State GRH Loan Coordinator will forward the request 
to the National Office point of contacts with the name of the new Security 
Administrators, their phone/fax numbers, their email address and their activated 
Level 1 e-Authentication ID.       

•The User Agreement delivered to DCFO when GUS activation is initially requested 
by the lender has data fields for 2 SA’s to be listed.  DCFO will activate the SA’s
listed.  Additional SA’s may be added as needed.  

28

GUS Roles GUS Roles 

There are 4 roles that can be assigned as LENDER or BRANCH: 

#2:  Representative With Final Submit 
Authority:  

• Typically an underwriter 

• Enter applications, including Final Submission to 
RD 

• Certify data entered in GUS 

One role that Security Administrators may assign to users is “Representative with 
Final Submit Authority.”

•This type of user is typically an underwriter.  

•The user may enter loan applications through a final underwriting submission to the 
Agency.  

•This user is responsible for certifying the data entered into GUS is true, correct, 
and the proper documentation is secured in the loan file to represent the data.  
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GUS Roles GUS Roles 

There are 4 roles that can be assigned as LENDER or BRANCH: 

#3:  Representative   
• Typically a processor or loan originator  

• Creates the loan up to the point of underwriting 

• May perform preliminary underwriting submissions 

• Final submission authority is restricted 

Some users may be assigned the role of “Representative.”

•This type of user is typically a processor or loan originator.  

•These users create the loan application up to the point of underwriting. 

•This user may perform a preliminary underwriting submission. 

•Final underwriting authority and submission to the Agency is restricted and not 
allowed.  This is to ensure the underwriter has the ability to review all data entered, 
certify it is true, and the supporting documentation has been retained before 
submitting the loan to Rural Development for a Conditional Commitment for Loan 
Note Guarantee request.    
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GUS Roles GUS Roles 

There are 4 roles that can be assigned as LENDER or BRANCH: 

#4:  Viewer    
• View all loans for the Tax ID#, or assigned Branch 

• No entering loan applications 

• No underwriting submissions  

The final role is “Viewer.”

•This user may view all loans associated with the tax ID number of the lender, or if 
assigned as a Branch viewer, they may only view the loans for the assigned Branch 
number.  

•These users only have view capability.  They can not make any changes to the 
loan data entered.  

•This user may not enter loan applications into GUS. 

•This user may not perform preliminary or final underwriting submissions.  
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Security Administrators & AASMSecurity Administrators & AASM
https://usdalinc.sc.egov.usda.gov/default.asphttps://usdalinc.sc.egov.usda.gov/default.asp

When Security Administrators are ready to delegate access in GUS for users in the 
Lender’s organization they should log into USDA LINC at 
https://usdalinc.sc.egov.usda.gov/default.asp and click on “RHS LINC” or the icon 
for “Rural Housing Service.”

Company employees who wish to gain access to GUS should provide the SA with 
their Level One e-Authentication ID’s that they have previously created AND
activated.  If users fail to activate their e-Authentication ID the SA will be unable to 
activate the user in GUS.  
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AASM  AASM  

Under “Single Family Housing Guaranteed Rural Housing” select “Application 
Authorization.”
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AASM  AASM  

The Security Administrator should enter their “User ID” and “Password” that they 
listed on the User Agreement that was sent to DCFO.  Then select “Login.”
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AASM  AASM  

The Application and Authorization Security Management screen will appear.  To add 
a user, the SA must ensure the ‘System ID” is set to “Guaranteed Underwriting 
System.” Then they may select “Add User.”
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AASM  AASM  

•The SA will input the new users e-Authentication User ID in item #1.  

•A message will appear at the top of your screen as follows:  “Retrieving Data, 
Please Wait.”

•Data regarding the user will populate the Last Name, First Name, and Email 
Address.  These data fields will only populate if the user has properly 
activated their created Level One e-Auth account.  

•The SA will need to complete items #2  and #3 which is the phone and fax 
numbers for the user.  
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AASM  AASM  

The SA will then select the users “Security Role” from the dropdown menu.  The SA 
may assign ONE user role, based upon the responsibilities of the user.  Remember 
that a “Lender” role means the user will have access to all loans under a specific 
Tax ID#.  A “Branch” role means the user will only have access to loans created 
under a specific branch number of the organization.   Role selections include:  

•Lender Representative with Final Submit Authority 

•Lender Representative

•Lender Viewer

•Branch Representative with Final Submit Authority 

•Branch Representative

•Branch Viewer
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AASM  AASM  

The branch assigned to the user is established by selecting the “Branch List” action 
button. 
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AASM  AASM  

The branch list that populates coincides with the records of Rural Development.  
The SA will be able to select a branch for this user by selecting “USDA Assigned 
Branch Nbr.”
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AASM  AASM  

Once the information is complete, select “Save.”
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AASM  AASM  

The following popup will appear.  Select “Yes.”

While data is obtained, a message at the top of the AASM screen will appear, 
“Retrieving Data, Please Wait.”

This action will activate the user and allow them access to GUS.

Security Administrators are responsible for properly activating employees within 
their company per the terms outlined in the signed User Agreement.  Security 
Administrators or any GUS user that is discovered as allowing unauthorized 
individuals to access GUS will be terminated from GUS access, along with their 
company.  
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AASM  AASM  

The Security Administrator can view a list of all activated users associated with the 
Tax ID by utilizing the “Search” action button.  
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Accessing GUSAccessing GUS
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Where is GUS?Where is GUS?
https://usdalinc.sc.egov.usda.gov

Users may access GUS online by logging onto the USDA LINC website located at 
https://usdalinc.sc.egov.usda.gov.     
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Where is GUS?Where is GUS?
https://usdalinc.sc.egov.usda.gov

To locate the link to GUS, users must click on “RHS LINC Home” or the “Rural 
Housing Service” neighborhood icon.  
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Lender Access to GUSLender Access to GUS

Under the “Single Family Guaranteed Rural Housing” menu options, click on 
“Guaranteed Underwriting System (GUS).”
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The USDA e-Authentication “Warning” page will appear.  Please review the 
information provided, and if you agree click on “I Agree.”
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Enter your activated e-Authentication User ID and Password, and then click on “Log 
in.”

E-Authentication ID’s that have not been properly activated by the user, or 
have not been activated in GUS’s AASM system by the Security Administrator 
will not successfully log into the GUS.  
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Upon a successful log in, the GUS Welcome Page will display.  
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GUS Loan ApplicationsGUS Loan Applications
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The GUS Welcome page offers users many options to enter, review, and manage 
GUS loans.  
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GUS offers users important messages to ensure your GUS experience is 
uninterrupted by any technical issues.  The first important warning is highlighted:  
“Pop-up Blockers must be turned off or configured to allow pop-ups from this site.  
GUS uses a Pop-up screen to display error messages.”

Ensure all pop-up blockers are disabled for successful GUS use.  
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The second warning is:  “GUS is only supported for use with Internet Explorer 6.0.  
You must set your browser to “javascript enabled” in order to use this site.”

Internet Explorer 7.0 is also supported.  If you experience issues with other 
browsers or Internet Explorer versions please contact the Centralized Help Desk at 
1-800-457-3642 and please select Option 2, Option 2.  

There is a known issue for users that have Internet Explorer 8.0.  Rural 
Development has developed steps users may take in order to align GUS with 
Internet Explorer 8.0  
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Internet Explorer 8.0Internet Explorer 8.0

• GUS is not compatible with IE8

• Users notice issues on “Credit/Underwriting” page 

• Users receive java script error or “Error on Page”
message 

• Follow steps to utilize “Compatibility View”

GUS is not yet compatible with the new IE8 browser, however there is a 
functionality within IE8 that allows the user to view certain web pages in IE7 mode 
known as the “Compatibility View” feature.  

The most frequent problem reported is that GUS behaves normally until a user 
reaches the “Credit/Underwriting” application page and requests to order credit or 
obtain an underwriting recommendation by selecting the “Submit” button.  Some 
users receive no response to this action while others are receiving a java script 
error in the lower left hand corner of the page which reads “Error on Page.”

Please follow the next steps in order to access GUS in the “Compatibility View”
mode.  
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Internet Explorer 8.0Internet Explorer 8.0

Navigate to USDA LINC home page at https://usdalinc.sc.egov.usda.gov or 
navigate to any webpage within the GUS application.  

On the IE8 Menu Bar select the “Tools” dropdown arrow and select 
“Compatibility View Settings” from the corresponding menu.  
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Internet Explorer 8.0Internet Explorer 8.0

The user will see that usda.gov is entered as the address of the website to add in 
Compatibility View.  Select “Add.” If “usda.gov” is not entered in this box, please 
enter it.  

From this point forward anytime you access GUS the IE8 browser will already be 
set in the Compatibility View mode.  
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Internet Explorer 8.0Internet Explorer 8.0
Second Alternative to Activate Second Alternative to Activate ““Compatibility ViewCompatibility View”” Setting Setting 

There is a second alternative to activate the “Compatibility View” setting.  

Navigate to the USDA LINC home page at https://usdalinc.sc.egov.usda.gov or any 
corresponding webpage within the GUS application.  In the address bar of IE8 you 
will see an icon which resembles a torn piece of paper known as the “Compatibility 
View” button. 
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Internet Explorer 8.0Internet Explorer 8.0
Second Alternative to Activate Second Alternative to Activate ““Compatibility ViewCompatibility View”” SettingSetting

Select the “Compatibility View” button and notice that it will become shaded 
once activated.  This allows the user to view the webpage as it was designed to 
look in the older browser.  Once this is activated the Compatibility View setting, IE8 
will remember to always open the website in Compatibility View mode unless the 
button is deselected.  
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The GUS Welcome Page will also provide valuable updates to users if there are 
new enhancements to GUS.  This screen displays new information regarding 
importing loan files into GUS from loan origination systems.  

The “New” section is updated as needed.     
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Under the “Loan Application” menu users have many available options to enter, 
review, and manage GUS loans. 

•“Import New Application” allows users to import existing loan files from their loan 
origination systems into GUS.  Imported loan files must meet MISMO 2.3.1 or 
Fannie Mae 3.2 (RDL) file formats. 

•“New Application” will allow the lender to manually enter loan data directly into each 
GUS application page. 

•“Existing Application” will take the user to the “GUS Loan List” where they can view 
and update loan applications previously entered and saved into GUS. 

•“Authorization” will link Security Administrators to the “Application Authorization 
Security Management System” (AASM) to add or deactivate employees in GUS by 
utilizing their activated LEVEL ONE e-Authentication user ID’s.    Security 
Administrators will also use the “Authorization” link to assign GUS roles and 
privileges for each user.   

• Users may select “Logoff” to exit GUS. 

•The “GUS User Guide” is a valuable resource lenders can access, download, or 
print to assist them in completing GUS application pages and underwriting 
submissions.  The GUS User Guide outlines each data field on each GUS 
application page.  It is a valuable training and resource tool that should be consulted 
first before users contact the Centralized Help Desk
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GUS Loan ListGUS Loan List
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The “Loan List” will display loans users have previously entered or imported into 
GUS.  To access the loan list, click on “Existing Application.”
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The Loan List offers many navigation options to assist the user to locate a specific 
loan quickly.  

•Users may search by “All Submissions,” “Preliminary Submissions” only, “Final 
Submissions” only, or for loans that are “Not Submitted” for any underwriting 
consideration. 

•Users may need to adjust the “Beginning Date” in order to locate a loan.  GUS will 
only show the most current 7 day time frame of recently entered GUS loans. 
Therefore if a user wishes to view a loan that was last updated or entered over 7 
days ago, they must adjust the “Beginning Date” in order to find the loan. 

• Users may manually enter a new “Beginning Date” or the calendar icon may be 
accessed in order to select a new “Beginning Date.”

•Users have three options under “Search Fields” to further narrow their search for a 
specific loan file.  These three options are “All” to display all loans that meet the 
current criteria or to be more specific select “Borrower Last Name” or “Lender Loan 
Number.”

•The “Keyword” data field will allow users to enter the first letter of or the entire last 
name of the borrower, or the lender’s loan number may be entered.  

•When all of the search criteria has been entered, click on “Find Loan.” GUS will 
display the loans that match the criteria entered below on the loan list.
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The “Search Results and Criteria” will tell the user how many loans meet the 
information requested.  Be alert to the “Last Modified Data Range.” If the loan you 
are looking for is not displayed, perhaps it was entered or last modified outside of 
the date range shown.  If this is the case, adjust the “Beginning Date” to a broader 
date range.  
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•The first column of the “Loan List” will display the Borrower Name, the Lender Loan 
Number, and the USDA Branch Number of the approved lender that submitted the 
loan in GUS. 

•“Last Modified” will display the date the loan application was last updated by the 
lender in GUS. 

•“Credit Status/Underwriting Status” will list “Complete” if a credit report and 
underwriting attempt have been successfully executed in GUS.  “Out of Date” will 
convey that the credit report or underwriting findings are no longer valid for this loan 
file.  In this example for “Patrick Purchaser” the credit status is complete, but the 
underwriting status is out of date.  

•The “Underwriting Recommendation” column will display the underwriting 
submission type, underwriting recommendation, and property and income eligibility 
determinations.  

•If the underwriting submission was successful GUS will list if it was a “Preliminary”
or a “Final” submission.

•GUS will list the underwriting recommendation as “Accept” “Refer” “Refer with 
Caution” or “Ineligible.”

•The property determination will be listed as “Eligible” “Ineligible” or “Unable to 
Determine.”

•The Income eligibility will be listed as “Eligible” or “Ineligible.”

•Users may click on the “Borrower Name,” “Credit Status,” or “Submission Type” to 
view the loan.  
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GUS Page Orientation and GUS Page Orientation and 
MessagesMessages
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GUS Page OrientationGUS Page Orientation

GUS application pages have unique navigation tools designed to assist the user in 
completing all loan date fields.   Let’s review these features. 

•The GUS Navigation Toolbar is located on the left side of the GUS application 
page.  The application page displayed is highlighted in white on the navigation 
toolbar.  In this example we are viewing the “Eligibility” application page. 

•The page header will appear at the top of each application page and display the 
“Borrower Name,” “Lender Loan Number” and the “Application ID Number.”

•The “Borrower Name” will fill with the primary borrower’s name once it is entered 
and saved on the “Borrower” application page. 

•The “Lender Loan Number” is assigned by the lender when entering data on the 
“Loan Terms” page.  Users may name the loan in any combination of numbers or
letters they choose.   

•The “Application ID Number” is a randomly generated number by GUS to identify 
the loan without using any personally identifiable information (PII) that may 
jeopardize the security of the borrower.  The Application ID Number is a perfect 
reference to include in emails and correspondence to Agency and lenders since it 
can not be traced to any fragment of the borrower’s social security number, date of 
birth, phone number, or other personal identifying information

•“Page Navigation” links are also provided for application pages that have multiple 
sections within that page.  By clicking on a page navigation link the user will be 
taken directly to that section rather than utilizing the scroll bar. In this example on 
the “Eligibility” page there are three data sections which are property, household, 
and income.   

•Scroll bars may be available to navigate top to bottom or left to right on some 
application pages.  Be sure to use the scroll bars when they are available to ensure 

f
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When a user enters a new loan application the first three GUS application pages of 
“Eligibility,” “Loan Terms,” and “Borrower” must be completed and saved before 
GUS will allow the user to access other application pages.  
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GUS MessagesGUS Messages

GUS will display a variety of messages to alert the user of processes, important 
confirmation messages, or data entry concerns.   
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This is an example of a “Processing” message.  GUS is processing a credit report 
request from the user.   
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This is an example of an informational message.  GUS is telling the user that their 
loan application has been successfully added.  
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Warning messages will alert the user if there are any data fields that need to be 
completed prior to a “Final” underwriting submission.  Users can scroll through the 
application page to locate and correct the warning.  
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Error messages will alert the user to any data fields that must be completed or 
corrected before the user can advance to the next or previous application screen.   
Users can scroll through the application page to locate the errors.    



73

Required FieldsRequired Fields

*  Required to “Save” an application page

P  Required for Preliminary submission

F  Required for Final submission

On each GUS page some data fields may be denoted with one of these markers.  

•An asterisk indicates a data field that must be completed in order for this 
application page to be saved.  

•A red “P” indicates a data field that must completed before a successful 
“Preliminary” underwriting submission may be attempted. 

•A red “F” indicates a data field that must be completed before a successful “Final”
underwriting submission may be completed.    
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EligibilityEligibility

The Eligibility page will be the first application page to display for a new application.  
The goal of the eligibility page is to determine property and income eligibility for the 
Guaranteed Loan Program.  
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Users must first select to enter a “New Application.”
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The eligibility page is a scrolling page.  The user may access the scroll bar located 
on the right side of the page to view the entire page. 

•In the “Property Information” section, the user must enter a “Property Address.” In 
the event an exact property address is not available, the user may enter “TBD” or 
“To Be Determined” or “Unknown.” This option will not render a valid property 
eligibility determination, but it will allow the lender to move forward in the GUS 
application and receive a valid credit/capacity underwriting recommendation

•A valid city, state, county, MSA, and zip code must be entered. 

•Users may click “Check Property Eligibility” to view the determination.   
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GUS will deliver a property eligibility determination and display it on the eligibility 
page.  In this example the property is “ELIGIBLE.”
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The user may click on “Display Property Map” to view a map of property eligibility.  
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A screen shot of the mapped address will appear and the property determination will 
again be displayed.  In this example GUS has determined “This address IS eligible.”

The user may click on “Close” to return to the eligibility page.  
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The next section of the eligibility page is “Household Member Information.” This 
section will capture important characteristics of the household in order to determine 
if any eligible deductions are allowable from the gross annual income in order to 
income qualify for the Guaranteed Loan Program.  

The blue circle icons with the white question mark inside provide additional 
information to assist the user in properly completing each question.  Click on the 
help icon if assistance is needed.  
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• “Number of People in the Household” should include the applicant, co-applicant, and all other 
persons who will make the applicant’s dwelling their primary residence for all or part of the next 
12 months.  The temporary absence of a child from the home due to placement in foster care 
shall not be taken into account in considering family composition and size.  Foster children 
placed in the borrower’s home and live-in aids shall not be counted as members of the 
household.  

• “Is the Loan Applicant or Co-Applicant age 62 or older?” The responses are “No” or “Yes.” The 
response will determine if this is an “elderly household.” Elderly households qualify for a flat 
$400 deduction off of their gross annual income.  Only answer “Yes” if the applicant or co-
applicant are age 62 years of age or older, not other adult household members who are not party 
to the loan note.  

• If the user answered “Yes” to “Is the Loan Applicant or Co-Applicant age 62 or older” then the 
“Annual Medical Expenses” data field would be activated and available for data entry. Medical 
expenses include those paid for any household member the applicant/borrower anticipates 
incurring over the ensuing 12 months “and” which are not covered by insurance.  Examples of 
said expenses are:  dental expenses, prescription medications, medical insurance premiums, 
eyeglasses, hearing aids, home nursing care, monthly payments on accumulated major medical 
bills and full time nursing or institutional care which “cannot” be provided in the home for the 
member of the household. The allowable deduction is the amount by which the aggregate 
allowable medical expenses of the household, combined with eligible disability expenses of the 
household exceeds 3 percent of the qualifying household members gross annual income (GAI).  
For example, if qualifying household medical expenses are $3,200.  GAI is $15,500.  3% of 
$15,500 is $465.  $3,200 minus $465 equals an allowable deduction of $2,735.  

• Users must enter the “Number of Residents Under 18 Years Old, Disabled, or Full Time Students 
18 Years of age or greater.” A deduction of $480 is allowed for each member of the family 
residing in the household, other than the applicant, spouse, or co-applicant, who is Under 18 
years of age, 18 years of age or older “and” is disabled, or is a full time college student age 18 or 
older.

•
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If there are household members who are under 18 years of age, disabled, or full 
time students age 18 years of age or greater, then the “Annual Child Care 
Expenses” data field will be available for data entry.  

A deduction for the care of minors 12 years of age or under is allowed to the extent 
necessary to enable a member of the applicant/borrower’s family to be gainfully 
employed or to further his or her education. 

Payment for these services may not be made to persons whom the 
applicant/borrower is entitled to claim as dependents for income tax purposes. 

A full “written” justification for this deduction must be recorded in the loan docket. 

In this example the applicant pays $100 per week for childcare for 52 weeks a year.  
$100 x 52 = $5,200.  

Lenders must secure evidence for the loan file to support the calculation of 
childcare expenses entered.  The documentation should state: 

1. Who provides care for the child. 

2. How much they are paid, and 

3. How often they receive payment. 

This evidence may come in the form of a receipt/contract from the provider, 
canceled checks or money order receipts, a letter from the provider, or if tax 
returns have been provided by the applicant and childcare expenses are shown 
on these the lender may utilize these as evidence.  Tax returns are NOT 
required, but may be used.    
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•The user must determine “Are there any Disabled Persons living in the 
household?” The responses are “No” or “Yes.”

• If there are any disabled persons living in the household then the “Annual 
Disability Expenses” data field will be available for date entry. 

Reasonable expenses for the care of an individual with disabilities in excess of 3% 
of the annual income, when combined with eligible medical expenses, may be 
deducted from annual income if the expenses: 

•Enable the individual with disabilities or another family member to work; 

•Are not reimbursable from insurance or any other source; and 

•Do not exceed the amount of earned income included in annual income by the 
person who is able to work as a result of the expenses. 

Typical disability expenses include: 

•Care attendant to assist an individual with disabilities with daily activities of daily 
living directly related to permitting the individual or another family member to work; 

•Special apparatus, such as wheelchairs, ramps, adaptations to vehicles or work 
place equipment, if directly related to permitting the individual with disabilities or 
another family member to work.   

84

The next section is “Monthly Gross Income For All Household Members.” Based on 
the number of household members that are considered adults (18 years of age or 
older and not full time college students), there will be a column for each adult 
household member for the user to enter their gross income.  

All gross income must be considered for these adult household members 
REGARDLESS if they are a party to the loan note.   
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The base employment income includes a projected income anticipated for the next 
12 months including full, part-time, and seasonal work.  Historical data based on the 
past 12 months or previous fiscal year may be used if a determination can not 
logically be made. 
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Overtime, Bonus, and Commission income is income that is more than the base 
wages.  For Rural Development eligibility purposes this income should be verifiable 
and dependable.  The applicant should have a history of receiving these types of 
income for it to be considered.  Typically a 12 month history of this income would be 
a good indicator that it will continue unless the employer indicates it will not 
continue.  Averaging overtime, bonus or commissions over the last 12-24 months 
would be an acceptable method to determining projected income.  
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Dividends and Interest income are also included in determining eligibility.  This 
includes interest from checking and savings accounts, dividends, income received 
by adult members of the household from a trust fund, etc.  All net family assets as 
defined by RD Instruction 1980-D, section 1980.302(a), in excess of $5,000 that are 
disclosed by the applicants, must have the greater of the actual income derived or a 
percentage of the value of such assets based on the current passbook savings rate 
included in annual income calculations.  For more information please see RD 
Instruction 1980-D, section 1980.347(d)(3)(iii).  
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Other income would include types of income such as tips, unemployment income, 
seasonal employment, part-time employment, National Guard pay, supplemental 
income (i.e. coaching contract), child support, alimony, social security, pensions, 
annuities, insurance policies, etc.  

Other income must be verifiable and dependable.  

Note:  Do not include income from minors, food stamps, care of foster 
children, lump-sum payments, inheritances, insurance payments, or other 
types of income that are typically not received on a routine basis.  
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The net amount of income derived from rental property must be included.  This is 
calculated by taking 75% of the gross rent from the lease agreement, and 
subtracting the monthly payment (principal, interest, real estate taxes and 
insurance).  If this yields a positive number it is included as monthly income.  If it is 
a negative number, do not include as monthly income for eligibility determinations, 
as the negative amount must be included as a monthly liability on the 1003 loan 
application.  The additional 25% of the gross rent is considered as being absorbed 
by vacancy losses and ongoing maintenance expenses.  
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Eligibility for Rural Development loans is based on all household income.  In some 
instances, there may be income in the household from an adult family member who 
is not applying for the loan.  

The income from all adult members of the household, even though they may not be 
a party to the loan transaction, must be disclosed for eligibility purposes.  The 
income needs to be verifiable and dependable.  It should meet the same criteria as 
we have reviewed for income types in order to be considered.  Further information 
concerning program eligibility and calculating income for program eligibility is 
available in RD Instruction 1980-D, Section 1980.347.   
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•To obtain an income eligibility determination click on “Check Income Eligibility.”

•The “Results from Checking Income Eligibility” will either list “Eligible,” “Ineligible,”
or the eligibility site may be unavailable and can not make a determination at this 
time.   

•The “Total Household Income” will be calculated and entered in the first box.  In 
this example, the income of all adult household members has been added together 
to arrive at total household income figure of $69,600.    

•“Allowable Adjustments” is the total of all eligible deductions that may apply to the 
household based upon the data entered by the lender above in the “Household 
Member Information” section.  In this example the applicants have $6,160 of eligible 
deductions for items such as childcare, dependents, medical, or disability expenses.  

•The “Adjusted Household Income” is the total household income minus eligible 
allowable adjustments.    
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•It is the “Adjusted Household Income” that determines if the applicant is income 
eligible for the Guaranteed Loan Program.  

•When the eligibility page is complete click on “Next” to advance to the next GUS 
application page.  
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Loan TermsLoan Terms
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•The “Loan Terms” page will collect information specific to the loan amount, interest 
rate, and property.  

•The “Mortgage Applied for” will default to “RHS” and be a protected data field.   

•The “Loan Amount” must reflect the TOTAL loan the user is requesting Rural 
Development to guarantee.  Depending upon the appraised value, the total loan 
amount may include eligible closing costs, pre-paids, lender fees, repairs, other 
eligible costs, and the one time guarantee fee.    
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Total Loan AmountTotal Loan Amount
Maximum Loan Amount = 100% of Appraised Value + guarantee feeMaximum Loan Amount = 100% of Appraised Value + guarantee fee

Appraised Value:  $217,000

Purchase Price:    $210,000

Closing Costs:          $1,960

Pre-Paids:                $2,500

$214,460

$214,460 ÷ .98 = $218,836.73
(If guarantee fee is financed) 

$218,836.73 x .02 = $4,376.73
(Correct guarantee fee to disclose to applicant)

•The maximum loan amount for a Guaranteed Loan is 100% of the appraised value, 
plus the one time guarantee fee may be rolled into the loan ABOVE the appraised 
value.

•For this example, the appraised value is $217,000.    

•If the purchase price is $210,000, this allows for a $7,000 difference from the 
appraised value to include eligible costs into the loan.  

•If the user wants to roll in closing costs of $1,960 and pre-paid items of $2,500, this 
would give the user a “base” loan amount of $214,460 without the guarantee fee 
included.  These costs can be included in the loan amount because the total does 
not exceed the $217,000 appraised value.      

•If the user also wants to include the one time guarantee fee into the loan, currently 
at 2 percent, the user must divide the base loan of $214,460 by .98 to arrive at the 
correct TOTAL loan amount to request from Rural Development.  $218,836.73 is 
the correct TOTAL loan amount to enter on the “Loan Terms” GUS application page 
in the “Loan Amount” data field.     

•To disclose the correct 2 percent guarantee fee to the applicant, the user will 
multiply the TOTAL loan amount by .02, which is a guarantee fee of $4,376.73.
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•The “Interest Rate” must be entered.  For temporary buydowns, the full note 
interest rate must be entered on the “Loan Terms” page.    

•Number of Months” for amortization will default to 360.  Thirty year loans are the 
only option for Guaranteed Loans.    

•Amortization Type” will default to “fixed.” No ARM’s or balloons are allowed in the 
Guaranteed loan program.      

•In the “Lender Information” section the user will be able to assign a “Lender Loan 
Number” to the loan file.  This allows the lender to enter loan application numbers 
that meet their needs or guidelines for identification purposes.

•Users may only have access to one branch within their company, however some 
users have access to multiple branches.  If a user wishes to change the branch 
number from the “USDA Assigned Branch Nbr” that is pre-filled, they may click on 
‘Branch List” to select the branch number of their choice from a list of available 
options.       

•The “Lender Name” will be filled in and protected.    
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•In the “Property Information and Purpose of Loan” section, the “Property Address,”
“City,” and “State/County/MSA/Zip” will pre-fill from the information entered on the 
“Eligibility” page.  

•Number of Units” will default to one.  Only one unit single family homes are eligible 
for Guaranteed Loans. 

•Year Built” is an optional data field, but can be completed if the user has the 
information from the appraisal.     

•“Purpose of Loan” must be selected.  The user may choose from “Construction 
Only,” “Purchase,” or “Refinance.” Depending upon the selection by the user this 
will determine which additional data fields area available on future GUS application 
pages.  
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•If the “Purpose of Loan” is “Refinance” the “Purpose of Refinancing” and 
“Refinancing Type” data fields will be available for the user to complete.  

•“Purpose of Refinancing” can be “No Cash Out Other” or “No Cash Out Streamline 
Refi.” “No Cash Out Other” would apply to a refinance transaction which includes in 
addition to the principle balance and the guarantee fee, accrued interest, and other 
eligible costs.  A new appraisal is required, but no new property inspections are 
necessary.  “No Cash Out Streamline Refi.” is a refinance transaction that includes 
only the principal balance and the guarantee fee.  No new appraisal will be required.  
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•“Refinancing Type” with either be “Direct to Guaranteed Loan” or a “Guaranteed 
Loan” refinance.  
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•“Occupancy” will default to “Primary Residence” because Guaranteed loans are not 
available for investment, second homes, or rental property purchases.  

•“Estate Held In” may be “Fee Simple” or “Leasehold.”

•If “Leasehold” is selected the “Expiration Date” data field will appear.  Users must 
enter the expiration date of the leasehold.  

•Users may click on the calendar icon for a pop up calendar to assist them in 
entering the leasehold expiration date.    

•When the user has completed all data fields click on “Next” to advance to the next 
GUS application page.  
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BorrowerBorrower
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The “Borrower” page has a very important warning message to the user that must
be reviewed.  

The message states:  “If you have already ordered a credit report for this loan and 
you edit the last name, first name, middle initial, SSN, or date of birth for the 
borrower (or co-borrower) you will be required to order a new credit report for the 
loan. 

Once a credit report is ordered in GUS, or a re-issued credit report is requested, it is 
VERY important that the user does not make any changes to the critical data 
elements outlined in the warning message.  If these data elements are changed, the 
user will receive a message stating “critical data elements have been changed and 
a new credit report must ordered in GUS.”
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The second important message to users states: 

“Borrower information collected by USDA will pre-fill the Form 1980-21 “Request for 
Single Family Housing Loan Guarantee.” The form may be accessed from the 
navigation bar under Request Forms.”

Form RD 1980-21 is mandatory to be submitted with all approved and underwritten 
loan files in order to request a Conditional Commitment for Loan Note Guarantee 
from the Agency.  GUS is alerting the user that all information entered into the GUS 
application pages will transfer onto Form RD 1980-21 and is available to print from 
the “Request Forms” page.  
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•Complete the “First Name, Middle Name, and Last Name” for the “Borrower.”

•Complete the same data fields for the “Co-Borrower” if any are a party to the loan.  
The applicant’s listed on the “Borrower” page will be a party to the note.  It is not 
unusual for some household members to not be a party to the loan note, and 
therefore not included on the “Borrower” application page.        

•Enter the “Suffix” if applicable.      

•Enter the “SSN” Social Security Number for each borrower.       

•Select the “Marital Status.” Choices include “Married,” “Separated,” or 
“Unmarried.” Notice “Marital Status” has a red “F” beside this data field.  This alerts 
the user that this field must be completed prior to a “Final: underwriting submission.  

•Enter the “Date of Birth.”

•Enter the “Number of Dependents.”
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•Enter the “Present Address,” “City,” “State” and “Zip” of the current residence. 

•In the “Own/Rent” section select the appropriate response for this residence.  Does 
the borrower and/or co-borrower “Live Rent Free,” “Own,” or “Rent.”

•Enter the “Years/Months at Present Address.”

•In order to copy the Borrower’s information to the Co-Borrower section, check the 
box located under the co-borrower information “Same as Primary Borrower 
Address.” The address fields will be filled in to match the borrower.  The only data 
fields that will require completion are “Own/Rent” and “Years/Months at Present 
Address.”

•Enter the “Mailing Address” if this is different from the present address entered for 
the applicants above.  

•If the same mailing address applies to the co-borrower check the box “Same as 
Primary Borrower Mailing Address” to copy the information into the co-borrower 
data fields.   

•Click on “Save” to save the application data.  
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•The “Borrower Name” is now populated at the top of the GUS application page.  

•A GUS informational message appears that states “The loan application has been 
successfully added.”

•If the user were to exit GUS at this point, the application would appear on the loan 
list and be available for review and completion.  GUS loan applications are not 
saved and retained on the loan list until the borrower page is complete and saved.    
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EmploymentEmployment
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•The first section of the “Employment” page will capture the current employment 
information for each applicant that will be a party to the note.

•Each applicant will be listed.    

•Enter the “Employer Name.”

•Is the applicant “Self Employed?” Select “Yes” or “No.”

•Enter the “Years on Job.”

•Enter the “Months on Job.”

•Enter the “Years in Profession.”
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Users should capture a two year employment history for each applicant.  

•The “Secondary/Previous Employment Information” section can assist users in 
entering part-time, secondary, seasonal, or previous employment positions.    

•Select the correct applicant in the “Borrower Name” dropdown.  

•Select the “Status” as “Previous” or “Secondary” employment.  

•Enter the “Employer Name.” This may even include “Attending College” or “Military 
Service” if applicable.  

•Select “Yes” or “No” if this position is “Self Employed.”

•Enter the “From Date” which will reflect the date the employment began.  A 
calendar icon is available to assist in selecting a date.    

•Click “Insert More Previous Employment Information” if additional data fields are 
necessary to complete the applicants employment history.   

•Click “Next” to advance to the next application page.    

110

Income and ExpensesIncome and Expenses
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•The “Income and Expenses” page will capture the REPAYMENT income available 
for each applicant.  It is not unusual for applicants to have a higher annual/eligibility 
income than repayment income.  This may be due to income types have been 
received for less than 24 months, there is no history of receiving the income type, 
and/or the underwriter does not consider the income stable and dependable for 
repayment.   

•Repayment income should reflect only the stable and dependable income that 
meets RD Instruction 1980-D, section 1980.345(c)(2) AND 1980.347(e).  

•GUS has many income types listed to assist the user in documenting accurate 
repayment income sources.    
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•The “Other Income” section will capture additional income sources an applicant 
may receive and will add this income to the “Gross Monthly Income” section of the 
application page under “Other.”

•Select the “Borrower” that receives the other income. 
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•Select the “Description” of the other income from the drop down box.  There are 
many different types of income listed including alimony, child support, military pay, 
retirement, social security, etc.  

•Enter the “Monthly Amount” of the income received. 

•“Describe Other Income” is a free text data field where users may enter notes that 
would be helpful to underwriters and the Agency when reviewing loan files.  An 
example of “Describe Other Income” may be “Child Support Grossed Up X%.”
Income that is tax exempt may be grossed up in the amount that reflects the actual 
tax benefit the applicant would receive per 1980.345(c)(2)(ii). 
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Users may select “Insert More Other Income” if additional data fields are necessary.    



115

“Combined Monthly Housing Expense” will capture the applicants current housing 
expenses as well as the proposed payment for the new dwelling.  Let’s review the 
“Current” housing expense options first.  

•Enter “Rent” expenses under the primary borrower.  There is no need to split up 
joint paid housing expenses.  

•Enter “First Mortgage (P&I)” if applicable.

•Enter “Other Financing (P&I)” the applicants may be paying. 

•Enter the “Hazard Insurance” for property and flood insurance.

•Enter the “Real Estate Taxes.”

•Enter “Homeowner Association Dues.”

•Enter any “Other” expenses that may be associated with the current housing costs.

•GUS will “Total” all expenses to arrive at the current monthly housing expenses.
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•The “Proposed” housing column will total all of the costs of the proposed mortgage 
to arrive at the new PITI (principal, interest, taxes and insurance) payment. 

•GUS will automatically calculate the principal and interest payment of the proposed 
mortgage payment based upon the ‘Loan Amount” the user has entered on the 
“Loan Terms” application page.  Failure to enter the correct loan amount will result 
in errors on additional GUS application pages.  

•Enter the monthly payments for any secondary or “Other Financing (P&I)” for the 
applicants.  Guaranteed loans may have silent or secondary financing in conjunction 
with the Guaranteed loan, however Rural Development will not guarantee any 
portion of these funds.    

•Enter the “Hazard Insurance” for the new dwelling. 

•Enter the “Real Estate Taxes”

•Enter any applicable “Homeowner Association Dues.”

•Enter any “Other” expenses associated with the proposed property. 

•GUS will “Total” the proposed monthly housing expenses.  

•Select “Next” to advance to the next application page.   
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Asset and LiabilitiesAsset and Liabilities
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•The first section of the “Asset and Liabilities” page is “Assets.” Assets add strength 
to a loan file and may be considered as a strong compensating factor, however they 
are not required to be entered or disclosed for a complete GUS application.  

•Select the “Account Owner” from the drop down box. 
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•Select the appropriate “Asset Type” from the drop down box. A selection of “Other 
Asset” or “Other Liquid Asset” should have a “Description” entered in the data field 
provided.  Do not enter the value of personal property that is owned such as 
furniture, automobiles, antiques, etc. 

• Enter the “Cash Value” of the asset.  

•In the event the applicant has sold a currently owned property for profit, the user 
may wish to include the proceeds of the sale as an asset.  

Once the property has been properly documented in the “REO Property 
Information” section of this application page, the property address will be available 
for selection in the “If Net Equity, Select Property” data field.  No property address 
will be available to associate with this asset until the REO section is complete

•“Description” is a free text data field where the user can enter any notes that would 
be helpful to the underwriter and the Agency when reviewing the loan file.
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As a reminder, liquid assets that total $5,000 or greater that have been disclosed by 
the applicants must have the interest or dividend income generated on a monthly 
basis included on the “Eligibility” page to ensure income eligibility for a Guaranteed 
loan.  
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Calculating Income from assetsCalculating Income from assets

Assets (non-retirement) of $5,000 or more, include the
greater of these calculations in eligibility and repayment
income:   
1. Actual income derived from asset OR OR 
2. Asset value x passbook savings rate

Example:  $15,000 in money market savings account 
1. Tax return reports $900 of interest income received 

($900 / 12 = $75 income per month) 
2. $15,000 x 1% passbook rate = $150 interest income. 

$150 / 12 months = $12.50 income per month) 

This is an example of calculating the income generated by liquid assets disclosed 
by the applicants in excess of $5,000 per RD Instruction 1980-D.  

There are two calculations that may be considered when determining interest or 
dividend income.  

The first method of calculating interest or dividend income is to locate a bank 
statement (to determine the rate of interest on the investment), or find the income 
reported on the applicant’s income tax returns.  In this example the tax returns 
reported $900 of interest income received.  $900 divided by 12 months equals a 
monthly income benefit of $75.     

Lenders may also calculate income of the account balance multiplied by a local 
passbook savings rate.  In this example the local passbook savings rate is 1%.  
$15,000 asset multiplied by 1% equals $150 per year.  Since this figure is less than 
the first example, the user must go with the greater of the two calculations.  

122

When applicants currently own or rent out real estate properties the “REO Property 
Information” section must be completed.  

Click on “REO Property Information” to enter current properties in GUS. 
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At the top of the “REO Properties” page GUS alerts the user to specific property 
types and the potential calculations GUS may perform in regards to REO properties 
that are pending sale.  

The message states:  “If REO is a Pending Sale, GUS calculates the Net Equity 
and includes in Liquid Assets.  Net Equity can be calculated outside of GUS and 
entered (positive or negative) as Net Equity in the Assets section.  If Net Equity is 
entered in the Assets section, GUS will use that amount in the Liquid Assets 
calculation.”
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Select the “Property Owner” from the drop down box. 
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Select the appropriate “Property Indicator.” Selections include “Current Residence,”
“Refinance of Current Residence,” or “Subject of the Loan.”
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Select the “Property Disposition.” Selections include “Pending Sale,” “Rental,”
“Retained,” or “Sold.”
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Select the “Property Type” that is appropriate for the REO Property from the drop 
down box.    
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Enter the “Property Address” of the REO property.  

Once the property address is entered, it will be available on the “Asset and 
Liabilities” application page to select for “Net Equity” in the “Assets” section.  It will 
also be available to select in the “Mortgage Liabilities” section to coincide with any 
debts against the property.     
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REO:  Pending Sale/SoldREO:  Pending Sale/Sold

If the “Property Disposition” selected was “Pending Sale” or “Sold,” the “Present 
Market Value and “Amount of Mortgage Liens” data fields will be available for 
completion.  
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“Net Equity” is calculated by GUS and protected in the first data field as shown.  

Users may override the GUS net equity calculation by entering a different amount in 
the second data field.  Users must document the permanent loan file with the 
evidence that supports the amount entered in the override column.     
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•When the user returns to the “Asset and Liabilities” page, the net equity will be 
shown in the “Assets” section. 

•The user may now select the property address to coincide with this asset once it 
has been properly entered on the “REO Property Information” page. 
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REO:  RENTALREO:  RENTAL

If the user selects the “Property Disposition” as “Rental,” the “Financial Information”
section will have specific data fields available for completion.

•Enter the “Gross Rental Income” received. 

•Enter the “Mortgage Payments” that are currently due on the property. 

•Enter the “Insurance, Maintenance, and Taxes” due for the property. 

•GUS will calculate the “Net Rental Income” and protect this calculation in the first 
column.  

The calculation for net rental income is:  Gross Rental Income ($900) multiplied by 
75% = ($675) minus Mortgage Payments ($450) and Insurance, Maintenance, and 
Taxes ($200) = $25 net rental income.  

•Users may override the GUS net rental income calculation and enter it in the 
second column.  Users must document the permanent loan case file with evidence 
to support the override amount.  
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•“Net Rental Income” will be reflected on the “Income and Expenses” application 
page under the “Net Rental Income” data field.  

•Users do not have to manually enter this amount, as GUS does this automatically. 

•If the rental income is positive, it will be added to the monthly repayment income. 

•If the rental income is negative, it will be deducted from the monthly repayment 
income.   
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REO:  RetainedREO:  Retained

•In this example the property will be retained.  Users must still complete the 
“Property Address” section to ensure the address may be tied to any liabilities 
associated with the retained property. 

•Since a retained property is not generating rental income, nor is it pending sale or 
sold, the “Financial Information” section will be blank as the applicant will be fully 
responsible for any debts against the property.  
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REO PropertiesREO Properties

REVIEW THE GUS UNDERWRITING REVIEW THE GUS UNDERWRITING 
FINDINGS REPORT! FINDINGS REPORT! 

GUS will alert users to Rural GUS will alert users to Rural 
Development guidelines for retaining Development guidelines for retaining 

and/or renting properties.   and/or renting properties.   

•There are specific circumstances under which applicants are allowed to retain 
properties per Rural Development guidelines.  The GUS Underwriting Findings 
Report will include guidance for underwriters and lenders to review and determine if 
the applicant meets this criteria.  The guidance will be listed under the “Lender’s 
Required Conditions” section of the findings report. 

•Lenders must correct data entered and submit the updated application through 
GUS for applicants who do not meet the eligibility criteria to retain a current dwelling 
as listed on the findings report.  

•Lenders may not assume that applicants are eligible to retain or rent properties 
until they can document the loan file GUS requirements.  
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At the top of the “Liability” sections of this GUS application page, there is an 
important red message. 

“NOTE:  Liabilities may be auto-populated from the Credit/Underwriting page.”

This is very important to consider.  Users have two options for entering liabilities into 
the GUS application: 

#1:  Auto-populate: Users simply choose to auto-populate the liabilities directly from 
the credit report when they order a new credit report or request a re-issuance of an 
existing credit report.  This is the preferred method by Rural Development. This 
method is preferred because ALL of the liabilities will be carried over to the “Asset 
and Liabilities” application page.  It reduces the chance of debt omissions and data 
entry errors.  Users may simply review the liabilities auto-populated from the credit 
report, and code each one appropriately.  

#2:  Manual Entry:  Users may also determine that they wish to manually enter all of 
the data for each liability.  This is method is not preferred by the Agency because 
many users assume if they are omitting a collection account, or paying an account 
in full prior to loan closing, they do not have to include the debt on the “Asset and 
Liabilities” application page.  THIS IS INCORRECT.  Users must account for ALL 
liabilities that appear on the credit report, code each one appropriately, and 
document the loan file when selecting “Omit” or “Paid by Close.” Rural 
Development reviews all credit reports submitted in GUS.  

When liabilities are missing from the credit report when compared to the “Asset and 
Liabilities” application page, the GUS application will be returned to the user for 
correction.     
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•In the “Mortgage Liabilities” section mortgage loans including Home Equity Lines of 
Credit (HELOC) will be listed if applicable.  The properties associated to these 
mortgage debts must be entered in the “REO Property Information” section. 

•Users have the option of selecting “Omit” or “Paid By Close” for each mortgage 
liability.  

•Select the “Account Owner.”

•Select the “Liability Type.” Selections include “HELOC” for a Home Equity Line of 
Credit or “Mortgage Loan.”

•Enter the “Balance” of the account.  

•Enter the “Monthly Payment.”

•Enter the “Creditor Name.”

•“Notes” is a free text date field where the user may enter important details and 
information. 

Enter any applicable “Notes” that may assist the underwriter and the Agency in 
reviewing the loan file.  

In this example “DOS 6-22-09” has been entered by the user to alert the underwriter 
that the reason this mortgage liability was coded as “omit” is because the “Date of 
Sale was June 22, 2009.” The lender should also include documented evidence the 
property is sold to support the omission of the debt.  

138

•Once the property has been correctly entered in the “REO Property Information”
section of the application, the address will be available to select in the “Select 
Property” data field.  Users must correctly identify the property address that 
coincides with the reported liability.  

•Remember, only property addresses entered in the “REO Property Information”
section will appear in the “Select Property” drop down box.  All REO properties must 
be properly entered into GUS.  
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•Click on “Insert More Mortgage Liabilities” in the event additional properties must 
be entered.

•Click on “Delete All Mortgage Liabilities” if the user wishes to start fresh and 
manually enter the mortgage liabilities, or auto-populate them from the credit report 
to be ordered from the “Credit/Underwriting” application page.   
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•The “Other Liabilities” section will capture installment loans, revolving loan 
accounts, collections accounts, etc. that are reported on the credit report, or that the 
user has knowledge of and must include as part of a complete loan application.   

•Users have the option to select “Omit” or “Paid By Close” for any individual liability 
account.  

GUS will trigger a rule in the “GUS Underwriting Findings Report” for the user to 
document their permanent loan file with evidence supporting their decision to omit a 
liability, or evidence that the liability was paid by close.    

•Select the “Account Owner” from the drop down box. 
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Select the “Liability Type” from the drop down box.  

Selections include: 

•Collections, Judgments, and Liens

•Installment

•Lease Payments

•Open 30 day Charge Accounts 

•Revolving

•Taxes, and 

•Other Liability

•Enter the “Balance” of the liability.

•Enter the “Monthly Payment” for the liability. 

•Enter the “Creditor Name.”
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•The “Notes” section provides the user with a free text data field where valuable 
notes regarding the liability account can be entered to assist the underwriter and the 
Agency to review the loan file.  

•If the underwriter has elected to “omit” a liability the notes section should contain 
an explanation for the omission of the debt.    
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Liability Tips Liability Tips 

Basic rules for liabilities: 

• Underwriter should determine whether to select “omit” or “paid 
by close”

• There are NO debts/liabilities that automatically qualify to be 
omitted

• Federal debts and Federal judgments must be paid in full. 
• Enter the REASON why the debt was omitted in the “Notes”

section ANDAND document the permanent case file 
• DO NOT leave out a debt if it will be omitted.  ALL DEBTS MUST ALL DEBTS MUST 

BE LISTED!  BE LISTED!  
• DO NOT enter $1.00 or other erroneous payment for 

collections, tax liens, non-federal judgments, etc. unless this is 
the actual payment arrangement.

When users enter liabilities there are a few basic rules to follow:   

•The underwriter should determine whether or not to select “omit” or “paid by close.”

•Rural Development does not “automatically” allow specific types of debts to be 
omitted.  The underwriter must evaluate the loan file and credit history to make this 
determination. 

•Federal debts and Federal judgments must be paid in full in order or otherwise 
satisfied (applicant has been released from liability) for the applicant to be eligible 
for consideration for a Guaranteed loan.  

•The REASON why the debt was omitted should be included in the “Notes” section 
provided for the liability.  The underwriter is also responsible for documenting the 
permanent case file to support their decision to omit the liability from consideration. 

•DO NOT leave out a liability because it will be omitted.  All liabilities must be listed 
to reflect an accurate representation of the loan file.  Enter all debts and then select 
the appropriate “omit” or “paid by close” option if applicable.   

•DO NOT enter $1.00 or other erroneous payment for collections, tax liens, non-
federal judgments, etc. unless there is a verified payment arrangement agreement 
for this amount.  Open adverse credit with no payment arrangements is the 
responsibility of the underwriter to determine if they will omit the debt, require it to 
be paid by close, or condition the applicant to seek satisfactory payment 
arrangements.  
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Liability Tips Liability Tips 

Basic rules for liabilities: 

• Deferred student loans must include a payment.  1% of the loan 
balance, verified payment from servicer, or payment reflected 
on the credit report. 

• Installment debts with 6 months or less repayment do not have 
to be counted in debt ratios, unless underwriter wishes to 
include them.  Change “Liability Type” from “Installment” to 
“Revolving.” This will ensure GUS counts the debt. 

• Revolving accounts with no payment may use 5% of the loan 
balance, or payment listed on current statement. 

• 401k loans, etc. do not have to be included as debts.    

•Deferred student loans must have a payment included.  The underwriter may arrive 
at a payment by using 1% of the loan balance, or a verified payment from the loan 
servicer, or the credit report may reflect a payment amount due that can be used. 

•Installment debts that have 6 months or less repayment remaining do not have to 
be counted in the debt ratios.  GUS will automatically exclude these debts from the 
ratio calculations with no action needed from the user.  However, underwriters may 
determine that the payments may impact the applicants repayment ability and 
therefore would like to include them in the ratio calculations. If this occurs, the 
underwriter should change the “Liability Type” from “Installment” to “Revolving” and 
this will ensure GUS includes the payment in the debt ratio calculations. 

•Revolving accounts that have no monthly payment listed may utilize 5% of the 
account balance as an estimated payment, or the applicant may present a current 
monthly statement showing a lower amount is due.  

•401k loans, or loans against personal assets are not included as a monthly debt 
against the applicant. 
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•Select “Insert More Other Liabilities” if additional data fields are necessary.  

•Select “Delete All Other Liabilities” if users wish to erase all entries shown. Users 
may elect to “Delete All Other Liabilities” when they need a “clean slate” to auto-
populate liabilities from the credit report.  This will prevent duplicate entries.    
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•The “Additional Expenses” section is the last section of the “Asset and Liabilities”
page.  

Users have the option to “Omit” any additional expenses entered on the loan 
application and document the permanent case file.  

Select the “Account Owner” from the drop down box.  
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Select the correct “Expense Type” from the drop down box. 

Selections include: 

•Alimony

•Child Support 

•Childcare

•Job Related Expenses

•Separate Maintenance Expenses, and 

•Other Expenses

Eligible childcare expenses that have been listed as an eligible deduction on the 
“Eligibility” page DO NOT have to be entered as an additional expense.  Childcare is 
included in the “Expense Type” dropdown box for applicants who may be utilizing 
this type of payment as a nontraditional credit history reference.  

•Enter the “Monthly Payment.”

•Enter the “Months Left to Pay.”

•The “Notes” section is a free text data field that can capture valuable notes to 
assist the underwriter and the Agency when reviewing the loan application.  

•Select “Insert More Additional Expenses” if additional data fields are necessary.  

•Click on “Next” to advance to the next application page.   
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Transaction DetailsTransaction Details
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•The “Transaction Details” application page begins with the “Details of Transaction” section.  This portion of the 
application page reflects the items located on the Good Faith Estimate.  

•Enter the “Purchase Price” of the property in item “a.” If this transaction is a refinance, this data field will be 
grayed out and inaccessible.  

•Enter the total of any “Alterations, improvements, or repairs” associated with the loan in item “b.”

•If the “Land” was acquired separately from the purchase contract, enter the amount of the land, or the balance 
of the loan utilized to secure the land in item “c.”

•If the transaction is for a refinance, enter the “Refinance Amount” in item “d.” This data field will be grayed out 
and inaccessible for purchase transactions.  

•Enter the total of all eligible “Estimated prepaid items” in item “e.”

•Enter the total of eligible “Estimated closing costs” in item “f.” This data field should NOT include the guarantee 
fee.    

• GUS will automatically calculate the “Funding Fee, Guarantee Fee” in item “g” based upon the “Loan Amount”
the user entered on the “Loan Terms” application page. This figure will be protected, and unable to be changed 
by the user.  

•Enter the total of “Discount” points if the borrower will pay them in item “h.” Discount points are only allowed to 
permanently reduce the interest rate from the maximum allowable rate per section 1980.320 of RD Instruction 
1980-D.  

•GUS will calculate the “Total Costs” in item “i” by adding all items “a” through “h.” This figure will be grayed out 
and inaccessible.  It will include the guarantee fee.    

•Enter “Subordinate Financing” if applicable in item “j.” Subordinate financing is allowed in the Guaranteed Loan 
Program, however, no portion of subordinate funds will be guaranteed by the Agency.  

•Enter the total of “Borrower’s closing costs paid by seller” in item “k.”

•The total of “Other Credits” which are entered in the section below the “Details of Transaction,” will be 
calculated and entered in item “l.”

This data field will be grayed out and inaccessible.  Make any revisions to this total in the “Other Credits”
section.  

•The “Loan Amount” will be calculated in item “m” and will exclude the Funding Fee, Guarantee Fee financed.  
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The “Funding Fee, Guarantee Fee financed” must be entered by the user in item 
“n.”

Any portion of the guarantee fee the user wishes to include in the loan 
amount must be entered.  

Failure to enter the financed portion of the guarantee fee will result in an error 
message that will require correction.  The most common error is “The Loan Amount 
exceeds the Appraised Value.” GUS knows that only the guarantee fee may be 
financed above the appraised value.  Therefore if item “n” is not completed properly, 
GUS thinks the user is trying to include closing costs, or other ineligible items in the 
loan above the appraised value.  GUS will not allow ineligible items to be included 
above the appriased value.     
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•The “Loan Amount” will be calculated by GUS to add items “m” and “n” together.  
This data field will be grayed out and inaccessible.  

•The “Cash from/to Borrower” will be calculated in item “p.” This data field will be 
grayed out and inaccessible. 

It is the lender’s responsibility to confirm the applicant has funds available to close 
the transaction if any are due. 

It is the lender’s responsibility to confirm that any funds returned to the applicant are 
not loan funds.  Every dollar that is returned to the borrower at the loan closing must 
have corresponding documentation to support the borrower put this money into the 
transaction prior to loan closing out of their own pocket (i.e. earnest money, 
application fees, appraisal fees, homeowners insurance paid, etc.)
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The “Other Credits” section will capture seller credits, earnest money, etc.  

The message in red states:  “To prevent duplicate entry of credits, users must 
ensure the same items are not entered on both the “Asset and Liabilities” page and 
this “Other Credits” section.”

This will alert users not to “double dip” and enter credits in both the assets section 
and on this page.  Duplication of assets will result in an inaccurate loan application. 
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Select the correct “Description of Other Credits” from the drop down box.  

If any of these items were previously entered as an “Asset” on the “Asset and 
Liabilities” page, do not enter the credit in this section too.  

Selections include: 

•Borrower Paid Fees

•Cash Deposit on Sales Contract (earnest money) 

•Employee Assisted Housing 

•Lease Purchase Funds

•Lender Credit

•Non Parent Relative 

•Relocation Funds

•Seller Credit (do not enter in the “Other Credits” section if the user has already 
entered seller credits above in Item “k”), and 

•Other

•Enter the “Amount” of the credit.  

•Enter any notes in the “Describe Source” data field.  Information that will be useful 
to the underwriter and the Agency during their reviews of the loan file should be 
entered.  

•Click on “Insert More Other Credits Information” if additional data fields are needed.  
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The ‘Declarations” section will capture the applicant and co-applicant’s responses to 
the thirteen declarations found on the Uniform Residential Loan Application (URAR). 

The red message reads:  (“Answer the questions below for the borrower and co-
borrower(s) (if any).  If you answer “Yes” to any of the questions “a” through “f,”
please provide an explanation in the space provided.)  

If the response to any declaration is “Yes,” an explanation must be entered in the 
free text data field provided. 

Users should provide a brief explanation in the “If Yes, Explanation” data field, and 
also retain all supporting evidence and documentation in the permanent loan file.  

This slide shows declarations a thru d.
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Declarations “e” thru “I” are shown on this slide.    
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Declarations “j” thru “m” are shown on this slide.   
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The “Information for Government Monitoring Purpose” section will capture applicant 
characteristics to ensure Guaranteed loans are available for all applicants 
regardless of race, ethnicity, and/or gender.  

The red message states:  (If borrower does not wish to furnish Race and Ethnicity 
data, Lender is required to complete based on visual observation.)  

•Each borrower will listed. 

•The user may select the box under “Check if Applicant Does not Wish to Furnish.”
Checking this box however will not relieve the user of having to make a “best guess”
in order to complete the other fields that are mandatory for a “Final” underwriting 
submission.  

•Select the appropriate “Race.”

•Select the “Ethnicity.”

•Select the “Gender” as either “Male” or “Female.”

•Enter the “Date Application Signed.” A calendar icon is available for use if needed.  
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•The “Interview Information” section will capture the contact information of the loan 
officer who conducted the application interview.  

•Select “Application Taken By” from the drop down box.  Select from “By Mail,” “By 
Telephone,” “Face to face interview,” or “Internet.”

•Enter the “Date of Interview.” A calendar icon is available for use if necessary.  

•Enter the “Interviewer’s Name.”

•Enter the “Name of Interviewer’s Employer.”

•Click on “Next” to advance to the next application page. 
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Additional DataAdditional Data
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•The “Additional Data” application page collects information specific to the property, buydowns, 
additional borrower characteristics, and naturalization/immigration information for non U.S. Citizens.  

•The “Sales Price” is the “Purchase Price” entered on the “Transaction Details” application page that 
will carry over to this page.  The data field will be protected.

•Enter the “Property Appraised Value.” The red “P” by this data field alerts the user that this data 
field must be completed in order to perform a preliminary underwriting submission.  If the loan 
application is a pre-approval and an appraisal has not been obtained, the user will have to enter an 
estimated appraised value in order to complete an underwriting submission.  When an estimated 
amount has been entered, the user must return to this data field and enter a correct appraisal amount 
when the final property has been selected.  

•Enter the “Estimated Site Value” as listed on the appraisal.  This data field has a red “F” to alert the 
user that this data field must be completed before a final underwriting submission may be completed.  
Therefore, this data field does not have to be completed for a preliminary underwriting submission.  
Estimated site value is “not required for condominiums.”

•Enter the “Dwelling Type.” Selections include “Manufactured,” “Modular/Panelized,” and “On Site.”

•If the applicant will utilize a Mortgage Credit Certificate or MCC, the MONTHLY benefit of the MCC 
may be entered in this data field.  GUS will deduct this monthly MCC benefit from the proposed PITI 
payment for ratio calculations.  

•Enter the “Project Type.” Selections include “Condominium” or “PUD” for Planned Unit 
Development.  

•Enter the “Structure Type.” Selections include “Attached Housing” or “Detached Housing.”

•Enter the “Purchase is.” Selections include “Existing,” “New,” or “Repair.” Existing homes have 
been previously occupied, or have been completed for 12 months or more and never occupied.  New 
homes have been completed less than 12 months and have never been occupied.  

DO NOT SELECT “Repair.” When “repair” is selected, Rural Development is unable to process the 
loan in GUS when a final underwriting submission is received.  

•If the “Property is less than 12 months old and never occupied” check the box.  This is the definition 
of a “New” property.  
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The “Buydown” section will capture data regarding a temporary or permanent 
buydown.  

The red message states:  “Interest Rate of last year of Buydown must equal Note 
Rate.”
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Temporary BuydownTemporary Buydown

•This example of a temporary buydown is for a typical 2-1-0 buydown. Select the 
“Third Party Contributor” that is paying for the temporary buydown.  Selections 
include “Builder,” “Lender Premium,” “Other,” or “Seller.” Temporary buydowns may 
not be paid for by the borrower.  A third party must fund the temporary buydown.  

•Enter the “Start Rate Percent Year 1” of the temporary buydown.  The start rate 
can be no more than 2 percent below the full note rate.  If the full note rate for this 
buydown is 5.5%, the start rate percent would be 3.5%. 

•Enter “Interest Rate Year 2.” Temporary buydowns may only increase one full 
percent each successive year.  Therefore the maximum interest rate for year 2 that 
may be entered for this example is 4.5%.  

•Enter “Interest Rate Year 3.” For a typical 2-1-0 buydown the full note interest rate 
will take effect in year 3.  Therefore in this example the full note rate is 5.5%.  The 
final note rate must equal the “Interest Rate” entered by the user on the “Loan 
Terms” application page.  If the full note rate does not equal the interest rate 
entered, the user will see error messages displayed on this application page.  

•Some temporary buydowns will only increase a quarter or a half of percent in 
interest rate each year.  If this is the case the user will need more than 3 years to 
achieve the full note interest rate.  Click “Insert More Buydown Years” to include the 
smaller increase in interest rates each successive year.  

•Enter the “Duration Months” of the temporary buydown.  A typical 2-1-0 buydown
will have a duration of 36 months.  
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Permanent BuydownPermanent Buydown

This is an example of a permanent buydown. 

•Select the “Third Party Contributor.” The applicant is allowed to contribute to the 
cost of a permanent interest rate buydown if they choose.   

•A permanent buydown has the same interest rate from the beginning of the note to 
the end.  Therefore the user must enter the same interest rate for each year of the 
buydown section.  For this example the interest rate is 5.5%, and is entered in “Start 
Rate Year 1,” “Interest Rate Year 2,” and “Interest Rate Year 3.”

•Enter the “Duration Months” of the permanent buydown. Permanent buydowns are 
for the full 30 years or 360 months of the loan, so “360” has been entered in this 
example.  

•Check the box “Buydown Permanent Indicator” when the buydown is permanent.  
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The “Requirements Checks” section will capture whether the new or existing 
property meets Rural Development property standards along with the CAIVRS 
number for each applicant.  
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When the property is “New” and/or “Property is less than 12 months old and never 
occupied” as entered earlier on this application page then “Are all RHS thermal and 
site standards in compliance?” will be available for completion.  

Selections include “By Closing,” “Escrow,” “No,” or “Yes.”

RHS thermal standards for newly constructed dwellings will follow the thermal 
standards of the building code to which the home was built.  This may include 
International Residential, CABO, BOCA, etc.  When the lender has secured 
evidence that the home has been built to certified plans and specs, then the thermal 
and site standards will have been met.  
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If the dwelling has been previously occupied or completed for 12 months or more 
and never occupied as entered previously on this application page, “For existing 
dwellings, are current requirements of HUD Handbooks 4150.2 and 4905.1 
Standards met?” will be available for completion.  Selections include “By Closing,”
“Escrow,” “No,” or “Yes.”

HUD Roster appraisers or licensed appraisers deemed acceptable by the approved 
lender to complete HUD Handbook inspections can document if the home meets 
these minimum property standards on the appraisal.   
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The CAIVRS information for each applicant will be reported in the “Requirements 
Checks” section.  The red message explains how a new direct connection to 
CAIVRS will work to automatically retrieve the CAIVRS number for the applicants.  

“NOTE:  If the CAIVRS service is available the number returned will be auto 
populated and protected once the Borrower application page is saved.  If the 
CAIVRS service is unavailable when the Borrower application page is saved, you 
can retrieve the CAIVRS number utilizing one of the following options: 

1.)  Call the CAIVRS service through GUS by clicking on the “Get CAIVRS Number”
button for each borrower.

2.)  Access the HUD CAIVRS website directly by selecting “Access CAIVRS 
Website” hyperlink.  The CAIVRS number retrieved in this manner must be 
manually entered in the CAIVRS Number block below.”
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•Once the “Borrower” application page is saved, if the CAIVRS service is available it 
will automatically retrieve the CAIVRS number for each applicant and enter it on this 
application page.  

•If the CAIVRS service was unavailable at the time the “Borrower” application page 
was saved, the user may click “Get CAIVRS Number” for each applicant in order to 
retrieve the CAIVRS number.  

•Users also have the option to click on “Access CAIVRS Website” to manually 
retrieve the CAIVRS numbers for each applicant which will then be manually 
entered into the CAIVRS number data fields provided for each applicant.  
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The “Additional Borrower Information” section will collect information that will pre-fill 
to Form RD 1980-21 available on the “Request Forms” page.  Questions include: 

•“Do you have a relationship with any Rural Development employee?”

•“Are you a veteran?”

•“Are you disabled?” and 

•“Are you debarred from doing business with the federal government?”

•Users must select a response of “Yes” or “No” for each question.  
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•The “Immigration/Naturalization Check” section will ONLY appear on this 
application page IF the applicant indicated they are not a U.S. citizen on the 
“Declarations” section of the “Transaction Details” application page.  

•The applicant that is not a U.S. citizen will be listed.   

•Click on “Insert Immigration Info” to select the proper documentation provided by 
the applicant.    
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•The “Immigration Forms” section will appear.  There is an important explanation of 
why Rural Development must verify the documentation of non U.S. citizens.  

•The message states that non-permanent aliens must be determined to be qualified 
aliens.  The lender must obtain acceptable documentation as listed on this screen to 
support the applicant’s eligibility as a qualified alien.  If an alien identification 
number is obtained it may be submitted to the Agency and entered into the SAVE 
system to verify if the alien has an eligible Class of Admission (COA).  

•Documentation that a Non-Citizen is a Qualified Alien” will list all of the acceptable 
documentation and notations that are eligible for lenders to retain for qualified 
applicants.  
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This slide shows more documentation options.  
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•This slide continues to show documentation options.    

•Failure to select appropriate documentation will render the applicant “Ineligible” for 
a Guaranteed loan.  

•When the documentation has been selected click on “Back” to return to the 
“Additional Data” application page.  
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Click on “Next” to advance to the next application page.  
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Credit and UnderwritingCredit and Underwriting
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The “Credit/Underwriting” page will allow users to order a new credit report or 
reissue a current credit report, or request preliminary or final underwriting 
submissions.  

Ensure the “Contact Information” section is correctly completed.  
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“Select Request You Would Like to Submit” choices include: 

•“Request Credit Report” to order a new credit report or to reissue an existing credit 
report for the applicants.  No underwriting submissions may occur until a valid credit 
report is attached in GUS. If the loan file has been imported into GUS from the 
users LOS system, a valid credit report must still be ordered in GUS.  

•“Request Credit Report and Underwriting Only (Preliminary Underwriting for pre-
approval)” to order a new or reissued credit report AND to receive a preliminary 
underwriting recommendation.  

•“Request Underwriting Only (Preliminary Underwriting for per-approval) may be 
selected once a new or reissued credit report has been successfully attached in 
GUS.  

•“Request Final Underwriting and Submission to Rural Development” when the user 
has verified all data entered, retained the documentation to support the data in their 
permanent loan file, and now wants to submit the loan for a final underwriting 
recommendation and submission to Rural Development for loan review and to 
request a Conditional Commitment for Loan Note Guarantee. Only Security 
Administrators and Users with Final Submit Authority (underwriters) should have 
access to this option.  Loan originators should NOT have access to perform final 
underwriting submissions

178

•When a user selects “Request Credit Report” all of the data fields that must be completed will dynamically 
appear on the GUS page.  

•If the user wishes to auto-populate the liabilities from the credit report, select the box “Check to auto populate 
the liabilities from the credit report.” Rural Development highly recommends auto-populating the liabilities from 
the credit report into the “Asset and Liabilities” page to ensure all liabilities are accurately reported.  

•The red message states:  “To order new credit, select “New.” To reissue credit, enter the reference number.”

•If the credit  report is to be “Joint” users must select the box beside each applicant.  The same applies to the 
“New” boxes.  Users must select the box beside each applicant that will need a new credit report.  

•For reissued credit reports, users must select the box beside each applicant if this was originally a “Joint” credit 
report.  The user must also enter the “Reference Number” found on the existing credit reports for each 
borrower.  This will ensure the credit agency returns the same report in GUS.   

•Select the “Service Provider” from the drop down box. The “Service Provider” drop down box will list credit 
providers that are Fannie Mae approved.  GUS utilizes Fannie Mae’s Credit Interface System (CIS) to retrieve 
new and reissued credit reports.  Therefore, users must select one of the credit providers listed in order to utilize 
GUS.  

•Enter the “Account Number.” Account numbers are issued to the user by the credit providers. Rural 
Development can not assist users with any issues related to invalid account numbers or passwords.  

•Enter the “Password.” Passwords are issued to the user by the credit providers.  Rural Development can not 
assist users with any issues related to invalid account numbers or passwords.  

•Click “Submit” to order the new or reissued credit report.
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A GUS processing message will appear at the top of the application page to confirm 
that the request is being processed.  
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•Upon a successful credit report retrieval, the ‘View Findings” page will appear and 
the “Credit Report” section will be populated.  The user now has a valid credit report 
attached in GUS.  There will be no need to order a new or reissued credit report 
again, unless data changes in the loan application or the credit report expires.  

•The “Credit Report” section displays information specific to the credit report that is 
now attached in GUS.  Each borrower will be identified.  

•The “Credit Report Status” will reflect “Complete” when GUS has successfully 
imported the credit report into the system.  “Complete” also confirms to the user that 
underwriting submissions may now be attempted as credit is available for analysis.    

•The “Provider Name/Number of Request” will display the credit provider that issued 
the credit report, as well as their branch number.  

•The “Credit Report Type” will list if the report was “Individual” or “Joint.” It will also 
list if the credit report retrieved  was a “New” or “Reissue.”

•The “Reference Number” will be displayed.  

•The “Date Issued” will be displayed.  

•The “Date Last Updated” will be displayed. 

•Users and Rural Development may view the credit report and print it out by clicking 
on the “Credit Report” link provided.  
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The credit report will be displayed.  From this screen the report may be viewed 
and/or printed.  Close this screen to return to the GUS application pages.  
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The user should re-visit the “Asset and Liabilities” page to ensure all liabilities were 
auto-populated, or they may be manually entered.  Users are responsible for 
ensuring that all liabilities are included.    
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Preliminary Underwriting Preliminary Underwriting 
Submission Submission 

This section will demonstrate the steps the lender should follow in order to submit 
the loan for a preliminary underwriting submission and recommendation.  
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Once the user has determined that all liabilities are properly entered into the “Asset 
and Liabilities” page, they should return to the “Credit/Underwriting” page when they 
are ready to request a preliminary underwriting submission.    
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•A credit report has already been successfully ordered or reissued in GUS, 
therefore the user should select “Request Underwriting Only (Preliminary 
Underwriting for pre-approval).” This will ensure only underwriting is performed. 

•No additional data must be entered in order to complete the request for a 
preliminary underwriting submission.  The user may click “Submit” to process the 
request.  
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A GUS processing message will appear at the top of the application page.  “Your 
preliminary underwriting request is being processed, please wait…” This confirms 
GUS is performing the requested action. 
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If the preliminary underwriting submission is successful the “GUS Underwriting 
Findings Report” will display.  Users should review the entire report to ensure data 
accuracy and to review the recommendation provided by GUS based upon the data 
entered by the user.  
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Decoding the Underwriting  Decoding the Underwriting  
RecommendationRecommendation

When reviewing the underwriting recommendation, users should be familiar with 
how to properly interpret each piece of the dual recommendation.
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2 Part Recommendation2 Part Recommendation

GUS compliments the underwriting 
process.  GUS does NOT replace the 
prudent judgment of underwriters.  

INELIGIBLEINELIGIBLE

UNABLE TO UNABLE TO 
DETERMINEDETERMINE

REFER WITH CAUTIONREFER WITH CAUTION

INELIGIBLEINELIGIBLEREFERREFER

ELIGIBLEELIGIBLEACCEPTACCEPT

•The underwriting recommendation is comprised of one recommendation from the 
first column, and one recommendation from the second column.    

•A GUS underwriting recommendation is intended to COMPLIMENT the 
underwriting process.  In no way does a GUS recommendation replace the prudent 
judgment of underwriters who are responsible for determining final loan approval.  

•An “Accept” recommendation should NEVER be the sole basis for granting credit to 
an applicant by an underwriter.  
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11stst RecommendationRecommendation
Credit, Capacity, Collateral, Loan CharacteristicsCredit, Capacity, Collateral, Loan Characteristics

GUS has identified one or more loan 
characteristics that render the file 
ineligible for Guarantee. Review the 
findings to determine if errors exist.  

INELIGIBLEINELIGIBLE

GUS has identified multiple risk layers in 
the application.  The underwriter must 
perform a manual underwrite review of the 
loan file to determine loan approval. 

REFER WITH CAUTIONREFER WITH CAUTION

GUS has identified one or more risk 
layers in the application.  The underwriter 
must perform a manual underwrite review 
of the loan file to determine loan approval. 

REFERREFER

Credit, capacity, collateral, loan 
characteristics, and Rural Development 
guidelines appear to be met. The 
underwriter must verify all data entered to 
and determine loan approval.    

ACCEPTACCEPT

The first portion of the GUS recommendation refers to the credit, capacity, collateral, and specific 
loan characteristics associated with the loan application.  

An underwriting recommendation of “Accept” means the loan appears to meet all requirements based 
upon the data entered by the lender.  The underwriter must verify all data and make a final 
underwriting determination.  An “Accept” recommendation is NOT an automatic loan approval.  
Underwriters may still reject any GUS loan they feel is not credit worthy, or that does not meet 
internal lender guidelines.   

Refer:  GUS has identified one or more risk layers in the application (and GUS will identify these risk 
layers for you in the underwriting findings report) The underwriter must perform a full manual 
underwrite of the loan file and determine if the loan can be approved.  

Refer with Caution:  GUS has identified MULTIPLE risk layers in the loan application.  The 
underwriter must perform a full manual underwrite of the loan and determine if it can be approved.  

Ineligible:  GUS has identified one or more loan characteristics that have rendered the loan file 
ineligible for delivery to Rural Development.  Examples of these ineligible characteristics may 
include:  applicants who are not US Citizen’s and proper naturalization/immigration documents have 
not been entered into GUS, or the applicant has stated they are debarred from doing business with 
the federal government.  If the underwriter can make the determination that these results are due to 
coding errors or omission of loan data, these may be corrected and a new submission may be 
attempted.  
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22ndnd RecommendationRecommendation
Property, Income, Borrower, and Loan EligibilityProperty, Income, Borrower, and Loan Eligibility

GUS was unable to determine the property 
address entered.  Please contact Rural 
Development for assistance.  RD may be 
able to change this determination when 
processing the loan following a final 
submission.  

UNABLE TO UNABLE TO 
DETERMINEDETERMINE

The property, income, borrower, and/or 
loan characteristics do not meet Rural 
Development criteria.  Loan may be 
ineligible for Guarantee.  Review data 
entered for potential errors.  

INELIGIBLEINELIGIBLE

The property, income, borrower, and loan 
characteristics all meet Rural Development 
criteria.  The underwriter must verify all 
data entered and determine loan approval. 

ELIGIBLEELIGIBLE

The second portion of the recommendation refers specifically to property, income, 
borrower, and loan eligibility.  

A recommendation of “Eligible” indicates the property address, income, borrower(s), 
and specific loan characteristics appear to meet Rural Development eligibility.  The 
underwriter is responsible for verifying all data entered in GUS to arrive at the 
underwriting recommendation to determine final loan approval.  Rural Development 
is responsible for verifying final approval for property and income eligibility.  

Ineligible:  One or more of these characteristics is not eligible per Guaranteed Loan 
regulations.  Review the findings report to see if any data entry errors exist.  Be sure 
to double check property eligibility determinations with your local Rural 
Development office if you have questions. 

Unable to Determine:  GUS can not determine if the property is eligible.  This could 
be due to a new construction address, etc.  Please check with your local RD office 
to verify property eligibility.   
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Risk & DocumentationRisk & Documentation

Full documentation loan file must be 
submitted to RD and retained by the lender.  

REFER WITH CAUTIONREFER WITH CAUTION

Full documentation loan file must be 
submitted to RD and retained by the lender. 

REFERREFER

Limited Documentation File to RD 

 Form RD 1980-21

 URAR Appraisal Report 

 FEMA Form 81-93, Standard  

Flood Hazard Determination 

Additional documentation may be requested 
by RD if required for processing.  Lender must 
retain a full documentation loan file.   

ACCEPTACCEPT

Documentation LevelDocumentation Level
For Issuance of Conditional Commitment

RISK CLASSRISK CLASS

The underwriting recommendation will determine the amount of documentation that must be 
submitted to Rural Development when requesting a Conditional Commitment for Loan Note 
Guarantee.  This DOES NOT remove the necessity of the lender to retain all documentation 
utilized to enter data into GUS and underwrite the loan in their permanent case file.  

• Accept recommendations require the submission of three documents in order to receive a 
conditional commitment: 1.) Form RD 1980-21 “Request for Single Family Housing Loan 
Guarantee,” 2.) Appraisal, and 3.) Flood hazard determination.  Lenders are required to maintain 
a full origination loan file that includes all supporting evidence for data entered into GUS.  

• Quality assurance rules may appear on the final underwriting findings report which require a full 
documentation loan file to be submitted for an “Accept” recommendation.  Debt ratio waiver 
requests are never required for GUS “Accept” loan files, as GUS has already approved the 
higher ratios based upon the “Accept” recommendation.  

• “Refer” and “Refer with Caution” loan files require a full documentation loan file to be submitted 
upon approval by the underwriter.  This is the same process for manually underwritten loan files 
that have not been submitted through GUS.  Debt ratio waiver requests and documented credit 
waivers issued by the approved lender will all need to be included in the full documentation loan 
file.  Underwriters will find reviewing GUS loan files to be more streamlined and efficient by 
utilizing the GUS Underwriting Findings Report to assist them in the process.      
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Request FormsRequest Forms
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•The “Request Forms” page will give the user the ability to print a complete 1003 
Uniform Residential Loan Application (URLA) and Form RD 1980-21 Request for 
Single Family Housing Loan Guarantee.  

•GUS alerts the user that when printing a 1003 a maximum of 2 borrowers may be 
selected to display on the form. 

•When users choose to print Form RD 1980-21 only 1 borrower may be selected to 
display on the form.  Therefore if there are 2 or more borrowers on the GUS loan 
the user will have to print a 1980-21 for EACH applicant.   
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The 1003 Uniform Residential Loan Application will display in pdf form.  The user 
will be able to enter any missing information in the blue highlighted data fields.  The 
form may be saved, printed, or emailed from this screen.  
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Form RD 1980-21 will display in pdf form.  The user will be able to enter any
missing information into the blue highlighted data fields.  Most of the information will 
already be pre-filled based upon the data entered into GUS.  The 1980-21 may be 
saved, printed, or emailed from this screen.  
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Some data fields will require data entry by the user in order for the 1980-21 to be 
complete.  An example is question number 5 regarding the applicant’s credit report, 
and question number 10 regarding interest rate information.   
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When the user prints the 1980-21 they can sign the “Certifications” for the approved 
lender on page 2, as well as ask the applicant’s to sign under “Applicants 
Acknowledgments and Certifications.”
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GUS Underwriting Findings GUS Underwriting Findings 
ReportReport
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•At the top of the “GUS Underwriting Findings Report” is the “Underwriting Recommendation.” In this 
example the underwriting recommendation is “Accept/Eligible.”

•“Accept” refers to credit, capacity, collateral, and additional loan characteristics.  “Eligible” refers 
specifically to property, income, and specific loan characteristics of the loan file.    

•The “Underwriting Recommendation” can be further understood by reviewing the recommendation 
provided for each facet of the loan.  When a user does not fully understand the recommendation they 
should review the characteristics listed.  This is only one portion of the GUS Underwriting Findings 
Report that addresses why GUS arrived at a specific recommendation.  

•The “Primary Borrower” will be listed. 

•The “Submission Type” will determine if this underwriting findings report is for a “Preliminary” or a 
“Final” underwriting submission.  

•The “Submission Date” will be listed.

•“Submitted by” will list the user that submitted the loan for underwriting. 

•The “Loan Status” will state “Pending” when the loan is not yet approved by Rural Development.  

•“Lender Name” will list the approved lender. 

•The “Lender Tax Id” will be listed. 

•“USDA Assigned Branch Nbr” will list the branch number of the lender where the loan was submitted 
to Rural Development. 

•“Lender Loan Number” will list the loan number the user assigned the loan. 

•The “Application ID Number” will list the randomly assigned ID number by GUS, which contains no 
personally identifiable information of the applicant(s).  
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The “Mortgage Information” section will detail many of the loan characteristics utilized to arrive at the 
underwriting recommendation.  The underwriting findings report organizes loan data to assist the underwriter in 
reviewing the data entered and ensuring it is accurate with no transposed figures, etc.  

The first column under “Mortgage Information” lists the following loan data: 

•Loan to Value (LTV) 

•PITI Ratio of the proposed mortgage payment 

•TD Ratio (Total Debt) 

•Loan Amount requested by the lender 

•Sales Price 

•Appraised Value 

•Monthly MCC (Mortgage Credit Certificate) benefit amount (if applicable) 

•2-1 Buy Down indicator if associated with this loan

The middle column lists the following loan characteristics: 

•Monthly PITI payment is listed 

•Other Monthly Debt, the total of all monthly liabilities outside of the PITI 

•Total Monthly Debt, which totals the Monthly PITI payment and the Other Monthly Debts 

The third column verifies additional loan characteristics: 

•Note Rate

•Loan Type, will always be “RHS”

•Loan Term, will always be “360”

•Amortization Type, will always be “Fixed”

•Loan Purpose, will reflect purchase, refinance, or construction

•Refinance purpose, will reflect streamline or non-streamlined if applicable

•Payment Shock will reflect the increase or decrease in the proposed PITI payment when compared with the 
current housing expenses entered on the GUS application

•Cash Reserves will total all liquid assets less funds required for closing 

•Months of Cash Reserves available post closing
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•The “Property Information” section will list the property address entered into GUS 
and list the eligibility determination.  

•The “Property Eligibility Findings” section will list any adverse findings associated 
with the property.  When the message states “There were no property eligibility 
findings issued” this means there is nothing adverse regarding the property.  
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The “Income Eligibility” section will reiterate the data entered by the user on the 
“Eligibility” application page.  This format enables the underwriter and Rural 
Development to easily review the information and notice any data inaccuracies.  
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•The “Income Eligibility Findings” section will list any adverse findings regarding the 
income.  When no findings have been issued, this means there is nothing adverse 
regarding the applicants income eligibility for the program.  

•The “Loan/Applicant Eligibility” section will reiterate the eligibility determination for 
the loan and each applicant that was considered in the overall underwriting 
recommendation listed at the top of the findings report.  

•In this example the “Loan Eligibility” is eligible. Both of the applicants are also 
“eligible.”

•In the event there was an eligibility issue for the loan or either applicant, there 
would be an underwriting message listed to explain the adverse finding based upon 
the data entered by the user.   
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The “Loan/Applicant Risk” section will reflect why the loan may have received a 
“Refer” or “Refer with Caution” underwriting recommendation.  

There will be an underwriting message listed under the “loan” or the individual 
applicant to which the risk applies.  
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The “Lender’s Required Conditions” section will detail the steps the lender must 
complete in order to obtain a Conditional Commitment and a Loan Note Guarantee: 

•Prior to a final underwriting submission

•Prior to a Conditional Commitment request

•Prior to Loan Closing and 

•Prior to requesting the Loan Note Guarantee.  



207

“Prior to Final Submission” will list the GUS “rules” that have fired due to loan data 
entered on the GUS application pages.  Many of the rules are defaults and apply to 
all GUS loans.  

For example:  Rule #622:  Lender Due Diligence and Rule #624:  Verification of 
Income will fire for all GUS loans.  Lenders must review all rules and ensure they 
follow the guidance provided before they request a final underwriting loan 
submission to Rural Development.    
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“Prior to Conditional Commitment” will list the GUS rules that lenders must ensure 
are met before requesting a conditional commitment from Rural Development.  
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“Prior to Closing” will list the rules and guidance lenders must ensure have been 
met before closing the loan.  
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“Prior to Guarantee” will list the rules and guidance that lenders must ensure are 
met before submitting the loan closing package to Rural Development in order to 
secure a Loan Note Guarantee.  
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The “Rural Development Required Conditions” section will outline what RURAL 
DEVELOPMENT must do at each stage of the loan process including:

•Prior to Final Submission, there will never be any conditions for Rural Development 
in this section, because only the approved lender may execute a final underwriting 
submission.   

•Prior to Conditional Commitment
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•Prior to Loan Closing and 

•Prior to issuing the Loan Note Guarantee
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The second section of the “GUS Underwriting Findings Report” is the “GUS Underwriting Analysis Report.” This 
section will list the loan data entered within the GUS application pages by the user.  It is very easy to review the 
loan data to ensure accuracy.  

In the “Property Information” section, the first column contains the following information: 

•Property Address

•Appraised Value 

•Sales Price 

•Purchase is, will be existing or new

•Site Value

•Type of Construction, will be on-site, modular/panelized, or manufactured

The second column of “Property Information” lists: 

•Estate Held In, fee simple or leasehold

•RHS Thermal Indicator, if the property is new this certification will be listed as entered by the user 

•HUD Compliance Indicator, if the property is existing this certification will be listed as entered by the user 

•Property Type, will be attached housing or detached housing  

The “Repayment Income” section will list the stable and dependable income listed by the user on the “Income 
and Expenses” application page which may include: 

•Base Employment Income

•Overtime

•Bonuses

•Commission

•Dividends/Interest

•Other Income

•Net Rental Income

The total monthly repayment income will be added together for all applicants.
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The “Expenses” section will separate “Housing Expenses” and “Other Expenses.”

The “Housing Expenses” section will detail the “Current” and “Proposed” housing expenses.  The 
following housing expense characteristics will be captured for review: 

•Rent (for current housing expenses) 

•First Mortgage (Principal and Interest) 

•Other Financing (Principal and Interest), such as subordinate financing 

•Hazard Insurance

•Real Estate Taxes 

•Homeowner Association Dues

•Other, any additional expenses that pertain to the current or proposed housing expenses 

•Less Monthly Mortgage Credit Certificate, GUS will automatically include this amount if entered by 
the user on the “Additional Data” loan page. 

•Total Housing Expenses, the totals are calculated for current and proposed payments   

The “Other Expenses” section will detail specific expenses listed throughout various GUS application 
pages.  

•Additional Expenses, this is the total of any additional expenses (i.e. child support, alimony, job 
related expenses, etc.) entered by the user on the “Asset and Liabilities” page. 

•Alterations, Improvements, Repairs (included in the loan amount), are listed on the “Transaction 
Details” page. 

•Liabilities, this is the total of all outstanding liability balances listed on the “Asset and Liabilities” page 
for Mortgage and Other Liabilities. 

•Liability Payments, this is the total of the monthly payments due for liabilities included in the debt 

ratios.
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The “Funds” section will calculate and list various fund types associated with the loan application.  

In the first column funds listed include: 

•Funds Required, the amount of funds required at loan closing from the applicant will be listed.  It is 
the LENDER’S responsibility to verify the applicant has adequate funds to bring to the closing table.  
Rural Development does not add any conditions to the Conditional Commitment for Loan Note 
Guarantee issued in regards to verifying funds to close.  The user will be aware of funds needed to 
close in item “p” on the “Transaction Details” application page.  

•Subordinate Financing, the amount of subordinate financing will be listed if any is entered on the 
“Transaction Details” application page. 

•Available, this is the sum of all eligible assets entered on the “Asset and Liabilities” and “Other 
Credits” section of the “Transaction Details” page, or the sum of Net Equity listed in the “REO 
Properties” section of the “Asset and Liabilities” page.   

•Cash Back, this is calculated on the “Transaction Details” page in item “p.” Any portion of loan funds 
is not eligible as cash back to the borrower.  Borrowers may be returned any fees paid outside of 
closing (POC) (i.e. credit report fee, appraisal fee, application fee, first year of homeowner’s 
insurance, earnest money deposits, etc.) which are representative of an eligible purpose.  GUS will 
alert the user in the “Lender’s Required Conditions” portion of this underwriting findings report if any 
cash back is due to the borrower and the documentation required from the lender.   

The second column of “Funds” outlines the following: 

•Debts to be Paid by Close, this is the sum all liabilities marked “Paid by Close” on the “Asset and 
Liabilities” page. 

•Net Cash to Borrower, represents the total costs less the loan amount.  Refer to “Cash Back” to 
confirm if net cash back is eligible to be returned to the borrower.   

•Cash Reserves, represents the cash available, less funds required to close. 

•Months of Cash Reserves, this is the amount of cash reserves available divided by the proposed 

PITI.
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The “Credit Report” section will list for each applicant: 

•Credit Report Status, when it states “Complete” the user is assured that a valid 
credit report is attached to the loan file in GUS. 

•Provider Name/Number of Request, reports the credit provider where the report 
was issued along with their request number 

•Credit Report Type, will list if the report was an Individual or a Joint report, and if 
the report was New or a Reissue of a previously issued report 

•Reference Number, will list the reference identification number of the credit report 

•Date Issued, will list the date the report was issued

•Date Last Updated, will list the date the credit report was last updated if applicable

•To View/Print credit report click here:  CREDIT REPORT, will allow the user or 
Rural Development to click on the link provided to view the entire credit report. 
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When the “Credit Report” link is selected, the entire credit report appears.  Users 
and Rural Development may view and print the report.  
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•At the bottom of the “Credit Report” section the credit score eligible for selection by 
GUS for the underwriting evaluation is listed for each applicant.  The credit 
repository that reported the score will also be listed. In this example, John 
Homeowners FICO score utilized for underwriting was 779.  This selected score 
was reported by “Trans Union.”

The footer buttons available on the GUS Underwriting Findings Report allow the 
user to: 

•Visit the “Previous” application page, which is the “Credit/Underwriting” page. 

•Continue to the “Next” application page which is “Request Forms”

•“Print” the GUS Underwriting Findings Report.  Lenders are required to print and 
retain the “FINAL” Underwriting Findings Report for the permanent case file and 
ensure all documentation to support the date entered is retained as well.  
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Final Underwriting and Final Underwriting and 
Submission to Rural Submission to Rural 

DevelopmentDevelopment

A final underwriting submission is requested when the approved lender has 
approved the loan file, verified all loan data entered is accurate and documented in 
the permanent loan file, and is now ready to request a Conditional Commitment for 
Loan Note Guarantee from Rural Development.  
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Before the request for final underwriting is submitted, click on “Validate Application”
to see if there are any errors or warnings that must be completed on the GUS 
application pages in order for a final submission to be successful.  
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•The “Submit Application Errors” screen will appear.  The user will hopefully see “No 
Errors Found.”

•In the event there are errors, this screen will tell the user exactly which application 
page has an error(s) and it will list the exact description of the error(s).  

•Users may print this screen to assist them in correcting all errors before attempting 
a new “Validate Application.”
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•On the “Credit/Underwriting” page, the user should select “Request Final 
Underwriting and Submission to Rural Development.”

•Click on “Submit” to process the request.  
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A pop up box will appear that states:  “You have requested a final submission of the 
application to USDA.  Please verify the contact information is correct.  If correct, 
press OK.  If contact information needs correction, press the Cancel button.”

The contact information will pre-fill on this application page based upon the user in 
GUS.

If the contact information is correct, click “OK.”
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A second pop up box will display that states:  “I understand I am providing all 
information included on forms and attachments to the United States Department of 
Agriculture (USDA) for review and processing.  My statements on any submitted 
forms and attachments are true, and correct to the best of my knowledge and belief 
and are made in good faith.  I understand that a knowing and willing false statement 
can be punished by a fine or imprisonment or both.  (See Title 18, Section 1001, of 
the United States Code.)  Are you sure you want to submit the package?”

Please select “Yes” or “No.”

In this example the selection will be “Yes.”
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A processing message will appear at the top of the page that states:  “Your final 
underwriting request and submission to Rural Development is being processed, 
please wait…”
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•Upon a successful final submission to Rural Development the FINAL GUS 
Underwriting Findings Report will appear.  The red message states: 

“The underwriting findings for the final submission should be printed by the lender, 
retained in their permanent case file, and are the official findings that the lender 
must conform to.  Lenders must perform a review of the Final GUS Underwriting 
Findings Report (the Findings Report displayed after the Final Submission) and 
confirm the conditions prior to the Conditional Commitment have been met.  Your 
loan application has been submitted to the Rural Development Office for review.  
You are now locked out of the loan application and have view only capability of the 
application.  Rural Development will contact you concerning the status of your loan.  
If you have questions, please contact your local office.”

•The “Submission Type” for the loan will now state “Final.”

•Users must print the final report, and review all conditions.  If any quality assurance 
conditions are applicable to this loan file, they will appear on the FINAL GUS 
Underwriting Findings Report.  Be sure to review the entire report, especially the 
“Lender’s Required Conditions” section to ensure all conditions are met prior to 
submitting documents to Rural Development to support a request for a Conditional 
Commitment for Loan Note Guarantee.  
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•On the “Loan List” page the loan will now show a “Submission” of “Final.”

•Rural Development may now process the loan file once all applicable documents 
are received.  
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ResourcesResources

There are many helpful resources available to assist the user when questions arise.  
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On the “Loan List” or any GUS application page, users may access the “GUS User 
Guide.”
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•The “GUS User Guide” will appear.  

•There are “Bookmarks” on the left side to assist the user in choosing a topic.

•Users may click on the “+” beside the broad topic in order to view the subtopics 
and find assistance more quickly.      
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•Once the “+” sign was selected for “Entering a Purchase Loan” the user can now 
select the specific GUS application page where they need assistance.    

•This is a very convenient and useful tool.  
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There is also a section on “Importing A Loan into GUS.” Please review these step 
by step instructions on importing loan files directly from a Loan Origination System 
(LOS) into GUS.  
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GUS HELPGUS HELP

Centralized Help DeskCentralized Help Desk

•• 11--800800--457457--3642                                                3642                                                
GUS Help Desk: Option #2, Option #2

• RD.HD@stl.usda.gov
Include Name, Phone Number, Description of Error, 
Screen print of error if applicable, etc.  

•Users should contact the Centralized Help Desk first when they have questions or 
need assistance with completing GUS loan applications.  

•Call 1-800-457-3642 and select Option #2 and then Option #2 again.  

•If prompted to leave a message, LEAVE A MESSAGE.  The Help Desk can not 
return your call without a message.  

•An email option is also available and may be convenient to also include screen 
shots of error messages that the user may be receiving for which they have 
questions.  

234

ListServ:  News You Need To Know!ListServ:  News You Need To Know!
www.rdlist.sc.egov.usda.govwww.rdlist.sc.egov.usda.gov

In order to stay up to date on all program updates we invite you to sign up for 
ListServ!  ListServ is our free email service where we send out periodic updates to 
alert you of program changes and enhancements.  Please log in online, provide 
your email address, and select the updates you wish to receive. You can choose 
from Origination, GUS, and Servicing News.  Be sure to click on the “Subscribe”
button to complete your request.  You may unsubscribe at anytime.   
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The Single Family Housing Guaranteed Loan Division thanks The Single Family Housing Guaranteed Loan Division thanks 
you for time! you for time! 

On behalf of the Single Family Housing Guaranteed Loan Division we thank you for 
your support of the Guaranteed Loan Program.  We hope this training will provide 
you with the tools you need to serve more homebuyers.  

Report your attendance and completion of this course on the attendance sheet 
provided in the course materials.  


