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OverviewOverview

 New York Independent System 
Operator (NYISO)

 California Independent System 
Operator Corporation (CAISO)

 ISO New England, Inc. (ISO-NE)
 Midwest Independent 

Transmission System Operator, 
Inc. (Midwest ISO)

 Southwest Power Pool, Inc. (SPP)
 PJM Interconnection, L.L.C. (PJM)



MetricsMetrics

 Reliability and Planning 

 Wholesale Electricity Market 
Performance

 Organizational Effectiveness



Overall FindingsOverall Findings

 ISO/RTO grid operations are reliable

 Organized markets are efficient

 ISO/RTOs are advancing public 
policy energy objectives

 ISO/RTOs enable demand response 
and energy efficiency
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