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LEARNING OBJECTIVES

Learn the value generated from engaging with tenants
around sustainability, energy efficiency, waste reduction
and responsible operations. Best practices in
implementing a sustainable tenant engagement
program by presenting compelling case studies.

You will learn how to:
e Connect with tenants by reaching the highest

sustainability standards

e Get the best investment value in energy efficient
programs; and

e Achieve your sustainability goals with existing
tenants by utilizing practical programs and

operations.
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OCCUPANT BEHAVIOR PROGRAMS

Bring Your

GREEN TO WORK

B BB with ENERGY STAR®

The small steps you take at
work to save energy can
make a big difference in the
fight against global warming.

Organizations across the
country are working with
EPA to improve the energy
performance of the buildings
where we wark, shop, play
and learn. You can help!

Click on the blue stars to
learn more and start saving
energy today.

ENERGY STAR




OUR STRATEGY: TENANT ENGAGEMENT PROGRAMS

Tenants significantly impact building operations. Recognizing the important role that tenants play,
CommonWealth Partners educates tenants on an ongoing basis and partners with them to create
healthier and more productive workspaces. CommonWealth Partners' Tenant engagement
programs include:

» Corporate Website e Nationwide Annual E-Waste Drives

» Sustainability Tab at Property Websites e Earth Hour Events

» Sustainability Policies & Resources « Tenant Surveys (Kingsley)

* Annual Sustainability Report » Biannual Occupant Comfort Surveys
* Green Tenant Improvement Guide * Vendor and Tenant Memos

* Green Office Program e Educational Presentations

» Sustainability Signage e Case Studies

» Sustainability Newsletters « Earth Day Tenant Events

CommonWealth
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CORPORATE SUSTAINABILITY WEBSITE
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SUSTAINABILITY REPORT

Sustainability Page on Corporate Sustainability Site

Annual Sustainability Report
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ASSET LEVEL WEBSITE | SUSTAINABILTIY TAB

CommonWealth » CITY NATIONAL PLAZA

partners

contact us traffic conditions local weather search

forms building calendar register visitors

Situated in the heart of the financ

District, City National Plaza is . N
arguably the best located, property : sustainability
Downtown Los Angeles.

ry

*

introduction operations security

emergency procedures services amenities policies & procedures neifibborhood sustainability

(_ily National Plaza P City National Plaza encompasses an enlire city block in the financial district of the Los Angeles central
business district. Originally completed in 1972 as the world headquarters for Atlantic Richfield and the

515 5. Flower Street

Southern California Headauarters for Bank of America. City National Plaza consists of two 52-storv office




ASSET LEVEL SUSTAINABILTIY TAB

CommonWealth » CITY NATIONAL PLAZA

Pd?‘fﬂﬁ‘r!f

contact us traffic conditions local weather search

forms building calendar register visitors service requests

sustainability

introduction operations security emergency procedures services amenities policies & procedures neighborhood sustainability

chapter overview Section Navigation
Overview: This section provides general information about Sustainability at City National Plaza. = Owverview
= Corporate Sustainability

- Sustainability Policies and
Procedures

Corporate Sustainability: This section provides information regarding corporate sustainability initiatives.

Sustainability Policies and Procedures: This section provides tenants with sustainability policies. » Energy Conservation
Energy Conservation: This section outlines the energy conservation program in place at City National Plaza. = Recycling Program

= E-Waste Recycling
Recycling Program: This section outlines the recycling program in place at City National Plaza. » Transportation Program
E-Waste Recycling: This section provides information about E-Waste recycling " Indoor Air Quality Reporting

Transportation Program: This section provides tenants with information regarding transportation programs

Indoor Air Quality Reporting: This section provides information for reporting Indoor Air Quality issues at City }'1.
National Plaza.

CommonWealth
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TENANT IMPROVEMENT GUIDE

[ y CommonWealth
Graan Tenant Improvement Guidslines & Rssources partuers
f) TABLE OF CONTENTS
INTRODUCTION 3
What is a Green Building? 3
Why Green Your TI7?. 4
== 1 LEED for Commercial Interiors (LEED-CI) 4
: Green Features at Pacific Financial Plaza 4
Green Tenant Improvements: 5
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Resources: 17
GREEN BUILDING OPERATIONS 15
Green Policies 15
Green Tenant Improvement see “
- - p EXHIBIT A: LEED Cl v 2.0 Scorecard
Guidelines & Resources SXHIBIT B Froducts that ypieslly have high recysied content
EXHIBIT C: Environme: ntally Preferable Atternative Materials
EXHIBIT D: Standards for Low Emitting Materials
EXHIBIT E: Materials Matrix
3202014 € Verdani LLC Pags 2

Purpose:

» Educate tenants about the variety of strategies they can use to green their interior

spaces
* Minimize the environmental impacts of tenant improvements and retrofits

* Create healthy and productive working spaces.



GREEN OFFICE GUIDE

Resource to educate Tenants on Sustainable
behavior & plug load reduction strategies

How Does the Green Office Guide Work?

This guide provides simple steps to sustainability across
five key categories:

Transportation

Energy and Atmosphere

Materials and Resources

Indoor Environmental Quality

Innovation

abhwbdpE

Benefits of Green Operations Include:

* Maximize energy & water efficiency

* Reduce operational costs

* Provide a higher quality product

» Position the office to attract and retain employees

» Stay ahead of pending government regulations

* Fulfill the needs of workers who are increasingly
demanding healthy and sustainable work
environments

GREEN.| OFFICE GUIDE * Increase net operating income and value

Prepared by Verdani Pajtners, October2015 [CammanWealthiPafthers
For CWP,internal gsg orly

COMMONWEALTH PARTNERS SUSTAINABILITY UPDATE



GREEN OFFICE CHALLENGE (GAMIFICATION)

Green Offiee Challenge 2014

—_——
e e L Maximize natural light, turn off unneeded lights
e s o ; Use glass partitions to increase natural light penetration on building interior
T T T ——— Use compact fluorescent lights instead of incandescent lights
R § Have task lighting at individual workstations. 10% (1pts), 25% (2pts), 50% *+ (3pts)
a .. i Install lighting occupancy sensors to automatically turn off lights
; e B Remove one bulb from three-bulb fluorescent light fixtures
;:mm,__“ e : Install power strips or smart strips to switch power off when not in use
i _ : Turn off equipment, computers, printers, TVs, power strips and lights when leaving office
?J-ﬂ;:w“_::t—“‘ s Install ENERGY STAR Equipment 10% (2pts), 25% (3pts), 50% (4pts), 75%+* (5pts)
B ' ! Place heat producing equipment away from thermostats
B == Label light switches with "Please turn off lights when not in use"

Reduce the time delay before computers revert to power saving mode
TPy e goe e RS ! Set 15 minute sleep mode for copiers and printers when not in use
T Tt ' Disable screen savers on computers

Lower blinds in the summer and raise them in the winter

H
i
i
!
1!
|
|
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Refil irar e prmes sarmiges

e T T T, ey Set timer on vending machines
e ; Turn off vending machine lights
T e e Request vending company perform regular maintenance and annual coil cleaning

o 3 Send 'Power Down' e-mails with Energy Saving Checklists before breaks and holidays
1 Conduct appliance audit, remove unnecessary equipment

ecaapanty R S0 15 ayghe and v, 10% {1520) 29% (b, S8 4 (0]

3 m Perform a lighting audit for types and numbers of lights
:mvrvr"::"w':; Ask property management to program building automation to match particular usage patterns
Sy vt : Install Sub-metering devices

Keep windows and doors closed to prevent the loss of heated / cooled air

=% - o e e
?1 Star ') ?2 Et,arr.') 3 Stars') 4 Stars 5 Starsb
Ny o (\J (\d (\J

Green Office  Green Office  Green Office  Green Office  Green Office
Challenge Challenge Challenge Challenge Challenge




SUSTAINABILITY SIGNAGE

CommonWealth's Vision

CommoniWeaitn Pariners envisions 3 future when our valued 3568t
E4EE06n of our shared responsIDiNty 1D our Dusine:
ariners md the ntizal enviorment. We seek & achieve 2 belence
Detween sirategic sustainabilty INAiEtves. and s0und Inves:
rranagement. THS balarce nables L 10 566K CpporLAmes Tt have
a posiive Impact on e nesiin and wei-being of our bullding
DCCUpENS, Wil SIENgMENing our valLEd DUSINESS MEiBBORSHIDS.

Consisent wilh our mission. we Nave set he ambmous task of
greening our entire porticlia of existing properties.

What is a Green Buil ding?
Agreen project s one that Incorporates design, coni
operational practices that significantly reduce of enmne“e
ne;zm—nmcr development on he emvircnment and CCcupants
Bl for AOPESENY

+  smart grow
+  enesgy emiclency
o

gas emisslans reduction
« water consenaion

+  waste avokdance, Feuse and recycling

+ poliution preventing - nclse, water, 3., 5ol & ight
+ enhanced biodversty

- feduced ratural resource consumption
- proguctive & healifier emdronments

- flesttne and adaptatie spaces

- iriple-bomomHine perfomance:

LEED-EE O & M Is he LIS Green Buliding Councl profoco for
eadership In Energy and Envronmental Desion for Existing Buslings
Cperations an: nce. LEED) s a thir-pary cestification
pecram and i naticriaty ;(4@1 benchmark for he operation of
high performance green bulldings. LEED pramotes 3 whole-bulkding
EPIOACH 10 SUSE fa"ll'\ DY reCcognizing peronmance in m B
B35 Of NUMEN and envimnments haalh: Gustainable site
DEVEIODMENT, Waler S3VINGS, ENGNy EMCENCy. Matenals SEecton
and indoor environmental quality.

d Ml

To leam more about LEED Certificaion and s bery

the LISGEC" s webslte at. wins.USgbc. o

5 you may visk

Cottonwood Corporate Center

Sustainability Highlights

= VWOMONg Kwarns LEED EB OSM CEfmCason

Energy Star Panner - 54 ENERGY STAR 5000 out of
100 FIZ¢ (FVErage 3crSs four DUBANGS)

100% of durable goods ]lrw're‘ ccm'.v ters, and
printers. are diveried from Me wa

Bulicing AuSOTESON System (EAS) coniols key
DUl SyStEms, reoucing BUIKING Enay &
maintEnance costs

Comprenensive indocr alr qualy program In place

Tangeting S0% Lse of g

cleaning products

Sustainability Policies and Programs

- Buliing Exterior & Hamscaps Management Ftan

- Integrated Pest Management. Emsion Control, and

Landscape Management Pian

ViEer EMaency Program

Cooing Tower Mansgement Pian

Rerigerant Management Poliy

Energy Pollcy

Sustainable Purchasing Policy

Soiid Vasie Management Foices

Green Cleaning Polcy

naioor Alr Cuity Management Pian

= INCOOr AN QUENTY MaNagement P1an or Facines
ABeraons ana AXIHons

gh Pertormance Cleaning Program

= Lamp Purcnasing Program

*  Ingoor Inegrated Pest Management Fian

Climate: Asaptation Policy

4
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SUSTAINABILITY NEWSLETTERS

CHIF S Seatamasiiy Newsistar

Wi iy Wl in your ey

SUSTAMARILITY IS5UE #09

CommonWealth Sustainability

Wizome b the e s of Commorwenlts Fertrexs Jotsinabi e nowalstior, This arwalstier bk off our

loeg-atondleg commitmest by auatoiebliky— fram inoroieg crony ciiconcy asd lowsring operating coots

tn Esomeding Sxprst st I tog quetiEy

Tor=ur macts, Qur

maintein srvironmesty Bt are iy, hesihy, and afficent whiks scuring the Neencisl beeith =f our

imvmtiors mnd kements, Srosisr osith sed prosustivity, beiter guaty apsss, snd lewer crergy SEEs mekier 1o

sur st ard imveaban. Oar atretcpic Ap0oncT SEdrTIIn the 3pcinic posta of cur Jtkctoiders whic drivg

EntenabliEy far Bre Common Good.

rriaxon fu & crewte snd

SuU TA!NABI?LTI.TY

2013 Sustainability Report

“Tustminssitiy far the Cammen G

W o cxriid it have gubiscd oer Bt
Sustringillty Roport that Wighlights the tog
it twea Brom our Corporete Seataiechility

Fragrem. Compilod in scoorancr with the Glsbol

Rrgortieg Initistive (GRI| G4 gekeclincs, thb repert

Summarzo dats rem sorma B partioliE,

shawcmea oer curroTt lcedera in bedld

erformares, End provice) an ot e g

of our s bainsbitey inkisthecs.

Tk 2 manens to resd chout el e grest mark o

Sragrrty toar hevs ibeme Soing b maks our

Bulcing mars SMMisicnt and satyimebis.

5115k hETE 2 AEEEAN HhE AL

£z apmomiy

Global Real Estate Sustainability Benchmark (GRESB): CWP Ranked
as a "Green Star” and took the %th place in the US Office Peer group!
Finarm procd i barve asberitad cur frat GREEE murvay and arm enied bc raged B Commcrasastf:

Fartvms raiat wa a e Star i1 the ~bop Cusrttie” 272 takoeg the 57 glace i the LS Sfice Peer grous
whizh @ an s T e =

1 VT 13 doing with 3 srmimsal program.

GRESE prowter

2 ormnie’, Zochw o
(505} partsermmnes of e astale gotfoden. In S0, GAE o

e
=T

meapare

PERFORMANCE DATA REPORT

£1we grow our portfote, mr the majorty of mur properties, 7o rechuce sur keastins, e

= turrent nzuatny By cPficincy. In 291, wes were e b e brack -t st o

SvEra resiaction bargrts bn Enoeyy, Woter ene Groon Mo G Erstistss (SHG

2 8%4 §2% 1 Bs5%4

e ez ar ez

T 3. L3 th Lergeat iotel s

=

trasaguercat, veriflsbis, - Beiidlega, Shis report

LEED & EMERGY STAR STATS

@47% % %

HEW SUSTAINABILITY SITES

1 s o et rtices, we v e £ row S
cermrumicaic o Sestziecklty Weakon, Viien, Cukdie
Pragrorm. We it yos to chook £ out e hip i g
Susteinebilty programa from gor sipksscldens.

ety S bz CWS mefn esrperas e b2

rinsipa, Porfarmencs Gasls end Sustsissstity
2 th geod nows when Inguterd ssout CWET

Gragerty it s hods
sz b bk s - bonze iz
tonaris s vordan, Sox the

Tek aekdzel s i stz s LEED e Ereepy Ster Logan

at es e cmmmpis.

WHAT I5 IT LIKE GOING
THROUGH THE LEED PROCESS?

The trmm mt Cattnewosd Corgorts Certer gent the
ik o et workisg bend-in-hu e with e
Sustsiecklty ke in comgicis S LS
Sereication. Hores what they R b asy thout

s

T LEFD cartiieatins proces: wer o wonseeful
ey foe the Cottatesss memapwmel ez
1t ey 2m o plaaare working Wik Dasfrir
et Vvl ¢worm. They wme atwoys willleg b
isrige ac wae vary rempaeater 0 our nesd. It Mara
selisbrumt o affort 2ref ot Biw wmd of hours of work
1 fir ww ity corme toprter 23 0 deom.”

-ty Weakarags, Fragerty Mensger @ 55

CWP JOINS THE BETTER
BUILDINGS. CHALLENGE
WP g2 acorpked b U, % Departmest of Ercrars

Ehabcegr b rrdec:

3 morgy carmmpkian by 10N

fram 2 2090 ke

wihin 10 yeara. Mcvan

Muhamec, Froperty Monage for e

Squers, ttomeod the Wtts Hous B

SheReege Sumemk ko repracm CWE,

r b= Depertment of Exsrgyy e

Whak Ia S Eatter Suftiags Challenge? The L3,

Dicpertrecrrt of Bncrgy crosked the

URBAN GREEN'S EBie AWARD
WINHER

The Lirten Srece Coercils EBicy™ dwerds istort for
Etiting Butleings| Frsageins impres
srvimemoniel poriormancs in oty bl 1
Bt 2 3patiight o the Isders was fove frurd
repticaiste aolutions Shok cut vy ond maler e,
rodure wasks, ks ghting mers cMickcrt, =g
SrgRg= trmant e gren inttintama,
Comgratiztions ka Jokn SrHh an the Oy Nesioeel
Plezz koam wha scmsred “The Ali-Fauscr:
Sorformancs Brachece In bitigls Cotgarics” al

‘ax 360 ptaaton 3 & Fissibt.

IN THE SPOTLIGHT= Russell
Investments Center

LEFD Flabrum kg v

Somihs & gerfect 102 ERERCY STAR acarr, sukd

the sk SMisizrs iig rhas in Sestéis. Thes mears

i

vtz Tor gar kEranta with |wr ogsat
==ty hen o e Buing. fdsbons

Sst ekl ity Highlights inchusic-

* Mear bun end light et atstior

* Zipeors, bk toder, and ahowors sEfisbic

= Dual-Nlak s LT st

* Fnbeat rooyciing end campmiting progre

* Lwirded Thr outsiending SLldng of the
wewram3

SAFECO PLAZA'S GREEM ISSUE

Safemn Piems crosted = gront stsino ity

sEvolcHor 10 Commusiea s Shor LESD ane

Srder bz cremumgE She Loge-
= 2mergy s sz peetziper

Sutzieg partiziice Partispsts shees thate

sstusizra sed Eucir e b oz
2 folorw—th gaal in &2 ahwe the Tull traragenzecy

of & hrtdings erergy performsnes.

‘WS wen s b roipicet of 3 86T Swend coriicr

thea yzar fae ks cometmEnt o the pragree

5 by pregrem it ther

e frmtercs b

Ter tgrmeta o somtrists b2 he grEomieg o theie
=Micm; Inelusting heith tigs ens gudss for weats
Stvoriion b= tomeney iy tnedey

Sperkian. We Sresurge or pregerte tn kemp
thetr frnarka inform=d ond sngaged in sgsieg

natnssiey Sart.

CommonWealth

/?n’.f'h'!(’a".f



SAMPLE TENANT ENGAGEMENT EVENTS

Earth Hour

Many buildings turned off their
non-emergency lights on
March 19th between 8:30 pm
and 9:30 pm to show their
commitment to this global
movement and climate action.

THIS EARTH HOUR,
SHINE A LIGHT
ON CLIMATE ACTION.

Earth Day E-Waste Drives

While CommonWealth
Partners implements e-waste
initiatives throughout the year,
Earth Day is a great way to
reiterate their goal of diverting
100% of all e-waste.

National Bike to Work Day

Encourage healthy practices
such as biking to work helping
staff and tenants to save gas
and burn calories in the
process.

Tenant Surveys

CommonWealth Partners
utilizes the robust Kingsley
Survey to assess the current
tenant satisfaction levels
across the many service
functions the entity provides.

Tenant Satisfaction

CommonWealth

hariners



“You want me to do what???”
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CASE STUDY 1: TENANT ENERGY INCENTIVES

i

The City of Los Angeles provides a FREE business assistance

program to help you "Go Green' and become more efficient,
profitable and sustainable.

Your efforts will be recognized with an official certification!

Register Here @

http://www.greenbizla.org/



http://www.greenbizla.org/

CASE STUDY 1:
TENANT ENERGY
INCENTIVES

Los Angeles

Green Business Program

Part of the City of Los Angeles Green Business Certification Program

LOS ANGELES

The City of Los Angeles is offering a FREE business assistance
program to help you "Go Green" and become more efficient,

profitable and sustainable.

There are five main benefits to the program:

1. SAVE MONEY

There are many ways you can save maney on your energy, water
and waste bills. You're busy running your business, so we do the
work for you and sort through all the opportunities.

2. MAKE MONEY BY HAVING A MORE VALUABLE
BRAND

Angelenos enjoy supparting businesses that care about the greater
good of the community and environment. Being a Green Certified
business lets everyone know you're serious about helping out the

community, resulting in mare products sold and/or services
rendered.

3. OFFICIAL CERTIFICATION FROM THE CITY OF LA

Once you go through this green program, we award you with an
official certification from the City of LA that you can proudly
showcase at your business and/or on your website.

4. A POSITIVE RELATIONSHIP WITH THE CITY

It's always beneficial to have a strong relationship with the City and
all other government and regulatory agencies.

We are the liaison between your business and many public sector
entities.

5. BECOME A PART OF A LARGER NETWORK

We have hundreds of businesses in our database that may also
want to do business with you and vice versa.

Some businesses already certified and in our network include
Collective bargaining: because we have so many businesses in our

program, we work with manufacturers and others to get you lower
prices on items you already buy.

@
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QUESTIONS RELATING TO THE BUILDING

Dear Property Manager,

The Business contacting you with the questions below is going through the process of getting recognized
as a Green Business by the City of LA Green Business Program. Some questions and points relate directly to
the building. We are requesting your assistance in answering them. Please note these answers have no
incidence on you or the Business. We are here to provide free environmental consulting and the program

is voluntary. Feel free to call Sandrine Cassidy at 310-384-5682 with any questions. =~ Thank you for your
assistance.
Measure Question Assessment Notes
Cleaning Please provide a list of cleaning Checked. All good.
Products products used.
HVAC Is the HVAC system maintained at Please confirm.
least twice a year?
Lighting Lighting bulbs: mainly T-8 & T-5 and | Please confirm for both floors
MR-16 (halogen?LED?]).
Pest Control Name of company and if Integrated Please confirm.
Pest Management is included in the
contract.
Universal Do you have any events during the
Waste year? How do you dispose of office
hazmat including e-waste, batteries,
bulbs, paint and toner?
Water
The faucet in auxiliary kitchen (on 2) | Needs an aerator
Recycling
Yes All good.
Composting
Yes NA to this Business.




GREEN BUSINESS PROGRAM RESULTS

completed the certification with 3 more
In progress.

* Tenants are now engaged in a tracking
system that they never would have
taken note of before.

— Lower energy bills

— Lower water usage fI—OS ANGELES

. . .‘ 1-_!= _J.= \
— Disposable electronic costs \J - H J

« Market Recognition B U Q | N E Q b

 Measuring new metrics
» Benefits the building as a whole

« 5 tenants have independently C,ERT'F’EO

Wwwﬁgreenbizia*nfg
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CASE STUDY 2: TENANT BUY-IN WITH COMPOST

l-'-.:_: - ¥
' i
\ =

Exhibit: Recycling Stations
a

CommonWealth



SIGNAGE
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ELECTRONICS RECYCLING
INSERT HERE

Provide plenty of signage for

TEXTILES (swveo : :
ey Al o el each recycling location



EDUCATION WITH WASTE RESULTS

2015 Annual Environmental Statistics

Recycling in Ibs. 1.147.736
E-Waste Recycling in Ibs. 6,121
Greenhouse Gas Savings (MTCO2E) -2.192.18
Total Number of Trees Saved 6.730
Cubic Yards of Landfill Space Saved 1.836

Waste Results in Tons

2015

19% compost

44% recycling

37% landfill directed waste
I I I 34% Increase in compost

2012 2013 2014 2015 from 2014
B Waste  HRecyle

250

200
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EARTH DAY TENANT EVENTS

560 Mission -+ . Event

< Jo‘nmhm.ih-wqfsn, is,
" ~3 bevirages and great music, an
— cplpbrplg a8 e ways we ar
1 - "
— Thursd:
l 3:00 p.r
o
Loarn mbout Bhe busidng s sustsnabslity
iniftiatives fom cur vendon, inchading
GreenCazen, Recciogy, Zipcar,
WAXIE Sandary Supply & more!

CommonWealth

CommonWealth



FUTURE MEASURES TO TAKE NOTE

* Make it easy for tenant buy-in.

* Engage building occupants and landlords in saving energy

» Signage is key. Located in places where individuals are standing around. Spark the
tenants interest using percentage goals.

e Submetering energy consumption making the bills more transparent to reduce tenants
energy consumption.

* Incorporate energy efficiency in tenant improvements

e Structure agreements to benefit both parties by sharing the cost and benefits of the
improvements. @

« Host lobby events for all tenants! CommonWealth



COITIITIOHWC alth 515S. Flower Street, 32 Floor

p artners Los Angeles, California 90071

Sr. Sustainability Manager, Verdani Partners

jloeper @vendahi.com

Sr. Sustainability Manager, CommonWealth Partners
sustaingbility @cwpla.¢om
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through Behavior
Change

R City of Columbia, Missouri —
Barbara Buffaloe, Sustainability Manager




Community based

SQGIIMALK Q5 Ghutdown

Program USDN pilot




Community based social marketing

Ivl
0>'<o
Cityof
Colluﬁ’n%ia Slide from action research presentation on USDN Sustainable Behavior User Group call



Target Behavior

* Program was designed for a
single behavior

o Turn off computers and
monitors at the end of the
day

* Must have support for the
turnkey to be applicable

.>I<.
City of
Columbia




Barrier and Benefit
Research

e Focus Groups with
employees

e Interviews with IT

* Online survey for employees

N4,

A

City of
Columbia

Urban Sustainability Directors Network

USDN MUNICIPAL EMPLOYEE WEB SURVEY

The [City/County of ____]is interested in learning about employees’ computer-use habits and existing
efforts to manage computer power usage. Your responses will be used to develop new energy-saving
programs that fit with the computer access needs of employees. Please answer as honestly and
completely as possible. Your responses will remain confidential and will not identify you as an individual.

Employee Computer use Characteristics
1. What kind of computer do you use for the majority of your workday? (Check all that apply)

[ Desktop
O Laptop
O Tablet

O other.

2. Which best describes your work situation?
O I have my own computer

[ | share my computer with another user or users
[ Other

Current Behaviors
3. Which best describes your actions at the end of a workday, where 0 equals “Never” and 10 equal
“Always.”

| turn off my computer.

0 1 2 3 4 5 6 7 8 9 10
| turn off my monitor.

0 1 2 3 4 5 6 7 8 9 10

| turn off both my computer and monitor.

0 1. 2 3 4 5 6 Z 8 9 10
| leave my computer on, but locked or logged off.

0 . 2 3 4 = 6 7 8 9 10

USDN Shutdown Turnkey



USDM Shutdown Data Collection Pre-Post
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Outcomes

Computer and monitor
shutdown rates increased
significantly as a result of
the strategy
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The BIG picture

* For a small city the size of
Columbia, Missouri
(assuming 1,000 employees
are shutting down) these
savings translate to:

o 257 Metric tons CO2;

o the annual GHG from 54
passenger vehicles; and

o the CO2 emissions from
electricity use of 38 homes

‘}I{" for one year.
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Questions?

Barbara Buffaloe
Sustainability Manager
City of Columbia

P.O. Box 6015
Columbia, MO 65205
573-817-5025 phone
573-442-8828 fax

Barbara.Buffaloe @CoMo.gov



http://gocolumbiamo.com/Sustainability/
http://gocolumbiamo.com/Sustainability/

the POWER of




=\ the POWER Of B

y RACE TO $100 MILLION IN ENERGY SAVINGS

1
O SII\/IPLE © :

+ PEOPLE
M]H%AQJEING ACTI O N S POW E R

PLANTS

THAT'S LIKE PLANTING REDUCING MORE THAN
ALMOST o 0 0

MlLLIDN MILLION MILLION POUNDS

TREE SEEDLINGS s L

DOLLARS falrmost 140 milllon kal
{grown for 10 vearsy






	Driving Efficiency through Behavior Change 
	Your Presenters
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Driving Efficiency through Behavior Change
	Employee Computer and Monitor Shutdown Program USDN pilot
	Community based social marketing
	Target Behavior
	Barrier and Benefit Research
	Treatment program
	Outcomes
	The BIG picture
	Questions?
	Slide Number 40
	Slide Number 41
	Slide Number 42

