Johns Hopkins health care providers and all employees of Johns Hopkins Medicine comply with
applicable Federal civil rights laws and do not discriminate against, exclude, or treat people
differently on the basis of race, color, ethnicity, national origin, age, language, physical or mental
disability, religion, sex, sexual orientation, and gender identity or expression. Organizations that
follow this Notice (collectively “Johns Hopkins Medicine Entities”) include all Johns Hopkins
health care providers providing health care to the public at their delivery sites and employees of

Johns Hopkins Medicine, including those listed in this Notice.

Johns Hopkins Medicine Entities:

e provide free aids and services to people with disabilities to communicate effectively with
us, such as qualified sign language interpreters; written information in other formats (large

print, audio, accessible electronic formats, other formats); and

e provides free language services to people whose primary language is not English, such as

qualified interpreters and information written in other languages

If you need these services, you or your representative may inform a member of your treatment

team, such as a nurse, advance practice practitioner, or physician.

If you or your representative believe that the Johns Hopkins Entity from which you are receiving
medical services has failed to provide these services or discriminated in another way on the basis
of race, color, national origin, age, disability, or sex, you or your representative may contact the
Patient Relations office to initiate a formal complaint or grievance.
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If you need help with submitting your grievance, you may obtain assistance from the Patient

Relations Office or other appropriate point of contact at your Johns Hopkins Medicine Entity at

the corresponding phone number below:

Howard County General Hospital
5755 Cedar Lane

Columbia, MD 21044
410-720-8200
hcghpatientrelations@jhmi.edu

Johns Hopkins All Children’s Hospital
501 Sixth Avenue South

St. Petersburg, FL 33701

727-767-8959

1-800-456-4543, ext. 78959
achRiskManagement@jhmi.edu

Johns Hopkins Bayview Medical Center
4940 Eastern Ave.

Baltimore, MD 21224

410-550-0626
patientexperiencebayview@jhmi.edu

Johns Hopkins Community Physicians
3100 Wyman Park Dr.

Baltimore, MD 21211

410-516-0106

jhcpFeedback@jhmi.edu

Johns Hopkins Elder Plus Program
4940 Eastern Avenue

Mason F. Lord Building; East Tower
1% Floor

Baltimore, MD 21224

410-550-7044

Johns Hopkins HealthCare

Nondiscrimination Grievance Telephone
numbers: 1-844-697-4071 or 1-844-422-6957
Nondiscrimination Grievance TTY number: 711
Nondiscrimination Grievance Fax numbers:
410-762-1502 or 410-762-1527
Nondiscrimination Grievance Email addresses:
compliance@jhhc.com or
medicarecompliance@jhhc.com

Johns Hopkins Home Care Group
5901 Holabird Avenue, Suite A
Baltimore, MD 21224
410-288-7095

dhohll@jhmi.edu

The Johns Hopkins Hospital
600 N. Wolfe Street
Baltimore, MD 21287
410-955-2273
PatientRelations@jhmi.edu

Ophthalmology Associates
600 N. Wolfe Street
Baltimore, MD 21287
410-955-2273
PatientRelations@jhmi.edu

Sibley Memorial Hospital
5355 Loughboro Road
Washington, DC 20016
202-537-4486
sibleypatrelations@jhmi.edu

Signature OB/GYN

600 N. Wolfe Street
Baltimore, MD 21287
410-955-2273
PatientRelations@jhmi.edu

Suburban Hospital

8600 Old Georgetown Road
Bethesda, MD 20814
301-896-3822
suburbanpatrelations@jhmi.edu
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You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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http://www.hhs.gov/ocr/office/file/index.html

Spanish
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 1-

410-614-4685. (TTY: 711).

Ambharic
DAFOF: 099515 RIP ATICT NPIPTCTI® WG LCOFTE 112 ALTHP T THIPAPA: OFL TLntAD- 2TC

LLM( 1-410-614-4685 (7PNt A+AGTFD-: 711).

Chinese

AR ARG ERERE TS SR LI B GRE S TR - 552 1-410-614-4685 (TTY : 711) -

French
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposes gratuitement.

Appelez le 1-410-614-46851 (ATS : 711).

Tagalog
PAUNAWA: Kung nagsasalitaka ng Tagalog, maaarikanggumamit ng mgaserbisyo ng

tulongsawikanangwalangbayad. Tumawagsal-410-614-4685 (TTY: 711).

Russian

BHUMAHHWE: Ecnu BBl TOBOpUTE HA PYCCKOM SI3BIKE, TO BaM JIOCTYITHBI O€CIUIaTHBIE YCIYTH IIEPEBOIA.

3Bonute 1-410-614-4685 (teneraiim: 711).

Portuguese
ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 1-410-614-

4685 (TTY: 711).

Italian
ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica

gratuiti. Chiamare il numero 1-410-614-4685 (TTY:711).
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Viethamese
CHU Y: Néu ban néi Tiéng Viét, c6 céc dich vu hd trg ngdn ngit mién phi danh cho ban. Goi s61-410-614-

4685 (TTY: 711).

Kru (Bassa),
Dédeniakedyédégbo: D jiké m [Basdd-wudu-po-ny3] jlini, nii, a wudukakodopo-pod béin m

gbokpéaa. Da1-410-614-4685 (TTY: 711)

Ibo

Igenti: O burunaasu Ibo asusu, enyemakadirigi site na call 1-410-614-4685 (TTY: 711).

Yoruba

AKIYESI: Ti o bansoede Yoruba ofeniiranlowoloriedewa fun yin o. E peeroibanisoroyil-410-614-
4685 (TTY: 711).

Bengali
THIS PN IMANAE, FARACONTAN, OIRA N LIBTOAHARTOI A IIITONAGTANG | CFINI TS -

410-614-4685 (TTY: 711)

Japanese

EEEIE . HREZHEINDGE,. BHOSEXZEX CHAW:1Z1+F T, 1-410-614-4685
(TTY:711) £T. BBEEICTTELKCIZELY,

Korean
ol BR0E ABoIAIE B2, o

A& MHEIASE 222 0/E0t4 = USLILH 1-410-614-

o
4685 (TTY: 711)H O 2 Maloh =&AL,
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French Creole (Haitian Creole)
ATANSYON: Si w pale KreyolAyisyen, gen sévisédpoulangkidisponib gratis pouou. Rele1-410-614-

4685 (TTY: 711).

Arabic
r“ﬁJ) -1-410-614-4685— aﬁ)._} Jaail | Glaall Gl i) 15 4 galll sac Lual) hlaad 8 dalll <) Chaati cui€ 1Y) 14k gala
(711 :5595‘} em” aila
German

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur

Verfugung. Rufnummer: 1-410-614-4685 (TTY: 711).

Polish

UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon pod numer

1-410-614-4685 (TTY: 711).

Gujarati

YAoll: Bl A% AA dlleddl &, Al (:9es etUAUSIAAARMAHRAHLEUACUD. Flot 52
1-410-614-4685 (TTY: 711).

Thai

Sou raunaniwneguamsaldusnmssemdontaneldns Tns 1-410-614-4685) TTY :711.(

Urdu

S JE L G ol Gae Cite ledd S ade (S 0l Sl oo g sl ol S1: o
1-410-614-4685 (TTY: 711).

Persian (Farsi)

1-420-0 . 230 e jilad (5 580l S ) gemy (Al DLt i€ o S L je2 ) An 58
A ySanldie14-4685 (TTY: 711)
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Hindi
&I & AfQ o7 G AAd & ar e forw qoq § ATIT 9gEar dard 3uesd gl 1-410-614-4685 (TTY: 711)

T FIA A

Pennsylvania Dutch

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber gricke,
ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-410-614-4685 (TTY: 1-711).

Mon-Khmer, Cambodian

wdsadasmhgaSunwmanis:, iwhSswigmmaniswssSauSmoesanUuUiTas gigiedn 1-410-

614-4685 (TTY: 711)

Burmese

2003[g$ - 3200056] 20E2005 (8002 63 algpdlon e 30pzepdI 32081 &S5
8odeeonigodeuilogdi of:5dl05 1-410-614-4685 (TTY: 711) o3 esla3dl
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