
2013 F t M d2013 Fort Meade 
Retiree Appreciation Day Retiree Appreciation ay

Army Retirement Services Update
Mr. Mark E. Overberg

Deputy Chief, Army Retirement Services
1 November 20131 November 2013

UNCLASSIFIED



“The willingness with which our young 
people are likely to serve in any war, 
no matter how justified, shall be directly 
proportional as to how they perceive 
veterans of earlier wars were treated and
appreciated by this country.”

George Washington  1789

2



Retirement Services Mission

• Active Duty Death Benefits: Helping surviving spouses 
maximize benefits through Survivor Benefit Plan counseling

P R ti t H l i S ldi d F ili f ll• Pre-Retirement: Helping Soldiers and Families of all 
components make informed decisions and smooth transitions

• Post-Retirement: Supporting Retired Soldiers & their 
survivors until death
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Population Served -- Growing

Year Active Soldiers Retired Soldiers

1920 204,000 6,000

1950 593,000 42,0001950 593,000 42,000

1960 873,000 102,000

1970 1,323,000 282,000

1980 777,000 425,000

1990 732,000 489,000
2000 482,000 526,00019932000 482,000 526,000
2010 562,000 847,000

1993

In FY12, the Army paid $17.9 Billion 

In FY12, TRICARE spent $20.57B on 

, y p $
in retired and annuity pay to 

Retired Soldiers and surviving spouses
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direct health care for retirees –
54.4% of all direct health care costs



Army Retirement Services

An Army R ti t i P

Active Retired Surviving 2013

An Army 
Program 

Since 1955

Retirement is a Process; 
NOT an Event!

Army ARNG USAR Soldiers
g

Spouses Total

546,057 358,078 201,166 865,117 237,207 2.21M

2013 
Population

Served

Pre-Retirement Policy
• 117 Retirement Services Officers
• Career Status Bonus

Acti e D t Death SBP

Post-Retirement Policy
• Lifetime benefits advice & support 
• Survivor Benefit Plan (SBP)
• Annuity for Certain Military Surviving Spouses• Active Duty Death SBP

• MyArmyBenefits Website
• Pre-Retirement Counseling
• SBP/RCSBP Counseling

Retiring Soldier Commendation

• Annuity for Certain Military Surviving Spouses
• Army Echoes Newsletter
• CSA & Installation Retiree Councils
• Retiree Appreciation Days
• Strategic communications & websites• Retiring Soldier Commendation  

Program
• SBP Counselor Certification

• Strategic communications & websites
• AAFES/DeCA/AFRH  Advisory Boards
• Army Family Action Plan GOSC
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AR 600-8-7 – “Retirement Services Program”
http://www.armyg1.army.mil/retire



Laws, Policies, Programs, Entitlements, Benefits, & Systems that RSOs must be knowledgeable enough about
to perform their duties or to explain to retiring and Retired Soldiers  Surviving Spouses and their Families

Army Retirement Services Officers

to perform their duties or to explain to retiring and Retired Soldiers, Surviving Spouses and their Families

AKORetiree
Councils

RAF
DA & Inst. 

RSO 

Installation
Retiree

Newsletter DS 
Logon

VA 

SGLI & 
VGLI TRANS

PROC

Survivor 
Outreach 

Svcs

RSO 
Websites

Forgotten 
Widows Program Reserve Component

Retiree 
Appreciation Days

Echoes MyArmy
Benefits
PL 111-84

Logon

Defense Retired &
Annuity Pay System

Soldier 
For Life

Active Duty 

Benefits

Commissary 10 USC §1447 1460

Survivor 
Benefit Plan

10 USC §14(b)(2)
Concurrent Ret. & Disability Pay 

SvcsWidows Program
PL 105-85 & 106-65

Death & Indemnity 
Compensation 38 USC Ch. 11

VA Disability 
Compensation 38 USC Ch. 11

Reserve Component
SBP Three

Retirement PlansExchange
10 USC §1401-1412
10 USC §3911-3992
10 USC §1201-1221

Annuity Pay System

Active Duty 
Death SBP

Flags & 
Pins ProgramTransition 

MWR

y

AR 600-8-7
TRICARE

10 USC §1447-1460

ABCMR
HHG

TSPStatistical Reports

TRICARE 

10 USC § 1413a(c)(1)

10 USC §14(b)(2) 

Combat Related Special  Compensation 

Post-Ret. 

Career 
Status Bonus

10 USC § 354

COLA
37 USC § 403b

SSIA
PL 110-181

10 USC §1201-1221
10 USC §12731-12772

S bj t M tt E t

ACAP
PTDY

g
10 USC § 12605Leave

Space A 
Travel

TRICARE
10 USC Ch. 55

Social 
Security

ID 
Cards

TRICARE 
For Life

TRICARE
Dental

Employment
Restrict. TYA

Uniformed Services Former 
Spouse Protection Act
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Subject Matter Expert

Working Knowledge

Basic Understanding10 USC §1408



AKO Transition

• Directed by SecArmy on 26 Apr 13

• Transitions business users to a suite of more secure, interoperable 
Department of Defense (DOD) services that requires users to have 
Common Access Cards 

• Family members, military & civilian retirees will lose accounts
– 31 Dec 13: Inactive accounts close; active accounts have no31 Dec 13: Inactive accounts close; active accounts have no 

email storage
– 31 Mar 14: Remaining retiree/FM accounts close
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AKO Transition

What do I do?

• Get civilian email account
G t P i DS L t• Get Premium DS Logon account

• Save all files from AKO to personal storage location
• Replace AKO email address in myPay accounts
• For Army information use:

– Army home page (www.army.mil) 
– Army Facebooky
– Army Twitter
– ArmyYouTube
– Army Flickry
– Army Live (the official Army blog)
– U.S. Army IMCOM’s home page (www.imcom.army.mil) 
– Individual installation/garrison web pages
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g p g
– MyArmyBenefits (https://myarmybenefits.us.army.mil.)



DS Logon

R l AKO th ti ti f i DOD d• Replaces AKO authentication for accessing secure DOD and 
VA websites

• Only method of authentication for retirees at all DOD and VA 
b it ft 31 M h 2014websites after 31 March 2014

• Sites now using DS Logon include (more coming online soon)
– eBenefits portal (VA)
– MyArmyBenefits
– TRICARE Online portals
– Beneficiary Web Enrollment;
– MilConnect: Transferability of Education Benefits
– Health Net Federal Services
– Humana Military
– MyTricare.com
– TRICARE Overseas

• Sign up at https://www.dmdc.osd.mil/appj/dsaccess/
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Survivor Benefit Plan (SBP)

• SBP annuity now 55% FOREVER (no reduction at 65)

• Paid up after Age 70 AND making 360 monthly payments 

• $1.46B were distributed to 139K Army SBP annuitants in FY12 
(about $10K per annuitant)

• Special Survivor Indemnity Allowance: For surviving spouses of p y g p
Soldiers who die on Active Duty when their SBP Benefits are off set 
by the VA’s Death & Indemnity Compensation 

--FY14: $150/month --FY15: $200/month 
--FY16: $275/month --FY17: $310/month 

D ’ f i i SBP l i DFAS HRC!
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• Don’t forget to maintain your SBP election at DFAS or HRC!



CRSC & CRDP Comparison

Combat-Related Special Compensation Concurrent Retired and Disability Pay

Combat-related disabilities Service-connected disabilities

• Armed conflict (e.g. wounds) Retired pay is restored

• Simulated combat (e.g. FTX) 10-year phase-in, 2005 – 2014

• Hazardous service (e.g. parachuteHazardous service (e.g. parachute
duty)
• Instrumentalities of war (e.g. combat 
vehicles)

10%-100% disability rating 50%-100% disability rating

Not taxable; not divisible in divorce Taxable; divisible in divorce

Must apply to HRC No application: DFAS & VA bump files

http://www.crsc.army.mil http://www.dfas.mil/retiredmilitary/ 
disability/crdp.html
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ID Card Changes

• SSNs removed and replaced by DOD ID number and, if p y ,
eligible, DOD Benefits ID number

• Retiree ID cards no longer “INDEF”; date on front and 
back is the last day of the month prior to the 65th birthday

• Updating DEERS/ID cards
– Make changes online using DS Logon
– Change dependent information
– Request dependent ID card to be issued 
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Other Changes

• Same sex spousesp
– US Supreme Court rules DOMA unconstitutional on June 26, 

2013
– Now eligible for ID card/benefitsNow eligible for ID card/benefits
– Survivor Benefit Plan

• Mandatory EFT for pay directed by Dept of Treasury 

• Surviving spouses need Social Security card to apply forSurviving spouses need Social Security card to apply for 
SBP annuity
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Manage Your Pay Account Through myPay

• Change federal or state tax

• Change direct deposit

www.dfas.mil

Change direct deposit

• Change home address

• Start, stop or change EFT allotments

• Change or request PIN 

• View or print account statement

• You must have a password to access myPay

• To get a password you can
• visit the myPay website and click on Forgot or Need a Password tovisit the myPay website and click on Forgot or Need a Password, to 

have one emailed to you, or 

• By phone at 1-888-332-7411, Option 5, or

O li t htt // df il
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• Online at https://mypay.dfas.mil



B fit Lib (1)

MyArmyBenefits

1 2 4
• Benefit Library (1)

• Federal Fact Sheets
• State and Territory Benefits Fact 

Sheets
5

3

Sheets
• Resource Locators

• Benefit Calculators (2)
• Retirement
• Survivor Benefits
• Deployment Calculator

• Benefits Help Desk Operations (3)
W d d W i S i l M d l (4)• Wounded Warrior Special Module (4)
• Disability Ratings Estimator
• Sustaining Income Calculator

• Casualty Operations Special Module (5)Casualty Operations Special Module (5)
• Survivor Benefits Report

http://myarmybenefits.us.army.mil 
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Links directly to DEERS information through 
AKO Single Sign On and DS Logon Authentication. 



Army Echoes

• Official Army publication

• Primary means of communicating with 
Retired Soldiers/Families

3 i FEB JUN OCT• 3 issues: FEB, JUN, OCT 

• New apps for iPhone, iPad, Android phones

M il d t 980K d & il d t 503K d i O t b 2013• Mailed to 980K readers & emailed to 503K readers in October 2013   

• Starting in October 2013, all retired Soldiers and SBP annuitants with 
a myPay account will receive Echoes electronically at their email y y y
addresses in myPay.

• Retiring Soldiers are no longer authorized hard copy delivery
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Federal Long-Term Care Insurance Program

• YOU ARE eligible!

• Covers certain care NOT covered by TRICARE

• Enroll anytime -- no “Open Season” waitEnroll anytime no Open Season  wait

• Statistic: 1 in 4 chance of spending $100K 

• More info at: www ltcfeds com• More info at: www.ltcfeds.com

• Call toll-free:  1-800-582-3337
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Army Emergency Relief

• Need Help? Retirees are eligible for help with:
– rent/mortgage - repair/replacement of HVAC

t i l t hi l– auto repair - replacement vehicle
– loss of funds - emergency travel expenses
– funeral expenses - utilities

f d l t/i iti l f it– food - replacement/initial furniture
– non-receipt of pay - rental vehicles
– car seats - dependant dental/medical expenses

l ti t l i / l t f li– re-location travel - repair/replacement of appliances
– cranial helmets - Items not listed can be approved “case-by-case”

• Want to Help? National “Giving Tuesday” is 3 December! Visit 
www.aerhq.org to donate. You can start an allotment from retired pay 
too.
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SFL MissionSFL Mission
Mission

Soldier for Life enables Army, governmental, and community efforts to facilitate 
successful reintegration of our Soldiers, Veterans, and their Families in order to keep 
them Army Strong and instill their values, ethos, and leadership within communities.

ArmyArmy

GovernmentGovernment

C itC it

InformationInformation

CommunityCommunity

Education
Objectives

Mindset – Inculcate SFL mindset across our Army Family.
Access – Improve Soldier, Veteran and Family access to employment, education, and healthcare. 
Relationships – Encourage community relationships that embrace support and enable

End State
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Relationships Encourage community relationships that embrace, support, and enable, 
Soldiers, Veterans, and their Families. 
Trust – Enable Army, government, and community efforts to sustain the All-volunteer Army. 

Sustain the All Volunteer Army



Soldier Life Cycle

Start Strong
• Top 23%

Serve Strong
• Army Values and Warrior Ethos
• Technical and Leadership experience

PME supports continued development

2
1 Top 23%

• HS Diploma/College
• PaYS

• PME supports continued development
• ACT / COOL / JST / Credentialing initiatives 

Remain Strong
• Community Reception
• National Guard / Reserve
• VSO / MSO

Re-integrate Strong
• ACAP Improved
• National Guard / Reserve
• Army Network / Mentors

C it A ti T

34
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• Retirees/Veterans
• Mentors
• Community Leader

• Community Action Teams
• Challenges



Requesting Your Records

• DD 214 or Official Military Personnel File
– Retired AFTER 1 APR 1996? http://www.hrc.army.mil

• Click on “Soldier Services” then “My Records” then “Reserve Component”• Click on Soldier Services , then My Records , then Reserve Component  
which includes retirees

– Retired BEFORE 1 APR 1996? Complete a SF 180 and call
1-888-ARMYHRC for location to submit it1 888 ARMYHRC for location to submit it

• Medical/Dental Records
– Retired AFTER 1 SEP 1992? Call local VA office, thru eVetRecs at 

http://www.archives.gov/veterans/military-service-records, or by 
calling 1-888-533-4558 

– Retired BEFORE 1 SEP 1992? Complete SF 180 and mail to 
National Personnel Records Center, Military Personnel Records, 1 
Archives Drive, St. Louis, MO 63138, fax to 1-314-801-9195, or 

li t htt // hi / t / ilit i d /
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online at http://www.archives.gov/veterans/military-service-records/
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Challenges

• The Federal Budget: No Short-Term Quick FixThe Federal Budget: No Short Term, Quick Fix

• TRICARE Prime fee increases depend on inflation

• Military Retirement Pay
– Changes are unknown
– Any change would likely be grandfathered– Any change would likely be grandfathered

• Gray Area Soldiers not updating HRC with new 
mailing addressesmailing addresses

– About 500 retired pay applications per month returned to HRC 
because of bad addresses
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What You Can Still Do for the Army

• Stay engaged with the Army

• Tell the Army Story to your neighbors, friends, and strangersy y y g , , g

• Mentor a Vet or a retiring Soldier

• Hire a Vet or refer one to a job opening you know ofj p g y

• Encourage young people to join the Army

• Volunteer on post or with a Veterans Service Organization or Military p g y
Service Organization

• Vote & tell your Congressman to support the military 

As budgets get smaller and smaller, we must show the Army that
retired Soldiers are not a drain on Army resources
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– we are an asset for the Army!



Closing Thoughts

• Much of our success hinges on KEY INFLUENCERS 
who encourage the notion of service-before-self!g

• YOU are CENTERS OF INFLUENCE in your 
communities and the Army and Nation need YOU!communities and the Army and Nation need YOU!

• Wear the Retired Soldier Pin & display the decal 
PROUDLYPROUDLY
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Thank You for 
YOUR S i !YOUR Service!
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