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Closing the Loop – Why Does It 
Matter??? 

 Maintain energy information in a central 
repository (or make it part of public 
record) 

 Automate information flow to MLS 

 Make energy information non-
threatening and useful to homebuyers 

 Buyers generally want to know what 
their monthly costs are going to be 
as a homeowner (e.g., utility costs) 

 Inspectors can point out 
opportunities for greater efficiency 
and as well as incentives, retailer or 
utility offers (e.g.,  lead generation) 

 Design policies that encourage lenders 
and appraisers to seek out the 
information 

 Greater training and outreach to 
lenders & appraisers  

 New products emerging to 
encourage investment in EE 

To Capture the Value of EE in Homes 
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Engaging Key Players 

Realtors 

Lenders 

• Differentiation 
• Customer service 

Inspectors 

Motivation Key Players 

Appraisers 

MLS 
Boards 

EE & RE  
Services 

• Differentiation 
• Additional revenue 

• Required to analyze 
all characteristics of 
the house 

• Minimize risk 

• Keeping up with market 
• Delivering information 

of interest 

• Increased program 
participation 

• Capture value of 
investments 

Key Challenges 
• Awareness/training 
• Fear of negative 

information 

• Awareness 
 

• Awareness/Training 
• Additional effort 
• Lack of comps 
 • Quantifiable impact on 

foreclosures 
• Favor “comp” appraisals 

• Data transfer protocols 
• Privacy 

• Awareness 
• Consistent metrics & 

information 

National Progress 

Gaining traction  

Gaining traction 

Slow progress 

Slow progress 

Gaining traction 

On board & 
growing 
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Home Energy Information Accelerator 

Success Metric 
Significantly expand availability and use of reliable home energy information in five or more pilot 
markets to demonstrate replicable models of automated, linked systems influencing home sales 

Demonstrate        
Use 

 

Expand          
Pipeline 

 

1 Develop 
Tools & 
Systems 

2 3 4 Recognize 
Champions 

 

Vision 
Widespread use of reliable home  
energy information at all relevant  

points in the real estate transaction, enabling fair value at 
sale for energy efficient / high performing homes  
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The Home Energy Information 
Accelerator Partners 

National Partners 
 
• Appraisal Institute 
• CoreLogic 
• Council of Multiple Listing Services 
• Green Button Alliance 
• Homes.com 
• Home Innovation Research Labs 
• Home Performance Coalition 
• National Association of Realtors®’ 

Center for Realtor® Technology 
• National Association of State Energy 

Officials 
• PicketFence.com 
• Real Estate Standards Organization 
• Realtors Property Resource LLC 
• U.S. Green Building Council 

 

Seven Pilot Locations 
 
• California – Build it Green, CRMLS 
• Chicago Metro– Elevate Energy; 

Illinois Department of Commerce & 
Economic Opportunity, MRED 

• Colorado – Colorado Energy Office, 
IRES 

• DC Metro – District of Columbia 
Sustainable Energy Utility, Institute for 
Market Transformation\ 

• Oregon - Earth Advantage, Oregon 
Department of Energy, Enhabit 

• Northeast - Northeast Energy 
Efficiency Partnerships 

• Vermont - Vermont Energy Investment 
Corporation 
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National Highlights 

• RESO’s Acceleration of Green Fields 

• MLS partners implementing efficiency program data  
feeds to consumer sites (MRED complete, others in queue) 

 
 
 
 
 
 

 
 
 
 
 
 
 
 

 Local/Regional Systems Ramping Up 
Coming  
Soon! 
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Fannie Mae’s HomeStyle® Energy  
Mortgage Loan - Announced March 29, 2016 

 Finance up to 15% of “as completed” 
home value for energy improvements 

 $500 incentive to lender on each loan 

 Pay off existing energy improvement 
debt (including PACE) 

 Requires a Home Energy Score, HERS 
report, or comparable locally supported 
report 

 With home purchase or refinance 

 Additional loan opportunities: 

 Matches FHA’s stretch policy for high 
scoring homes  

 $3500 for weatherization improvements 7 
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Mission 
Accelerate energy efficiency as an essential 
part of demand-side solutions that enable a 
sustainable regional energy system 

Vision 
Region embraces next generation energy 
efficiency as a core strategy to meet energy 
needs in a carbon-constrained world 

Approach 
Overcome barriers and transform markets via 
Collaboration, Education and Enterprise 
 

 
 

One of six regional energy efficiency organizations (REEOs) funded by 
the US Department of Energy (US DOE) to link regions to US DOE 

guidance, products and programs 

NORTHEAST ENERGY EFFICIENCY PARTNERSHIPS 
“Accelerating Energy Efficiency” 



CHALLENGES-MINDSET  
 

 
   

Cost too 
much  

It’s complex energy audits, 
which will then be ‘scored’ 
by government regulators 

I won’t be 
able to sell 

these 
homes 

It’s creepy 
white vans 

doing drive by 
scans of houses 

at night  

We’re lemming falling off the cliff  

It’s a 
scarlet 
letter  

  



MAKING ENERGY USE  
TRANSPARENT 
 

 
 

 

 

 



  
 Implementation   proposed Leg.   Pilot   
 Discussion 
           

POLICIES + PROGRAMS 
 



RESOURCES / EDUCATION    
 

http://neep.org/initiatives/energy-efficient-buildings/green-real-estate-resources 

• Real Estate checklist 
– Understanding and selling benefits of E.E. home 
– Glossary  
– How to understand energy labels and ratings 
– Checklist for Home Walkthrough 

• Trainings  
• Greening MLS’s 





HELIX - OVERVIEW 

Home Energy Labeling 
Information eXchange 

– 3 year project 
• VT, MA, VEIC, EFG, NASEO, 

VT Law School & DOE 

– Database design and 
development 

• New England + New York 
– Testing  
– Regional best practice 

exchange  

– Outreach to R.E 
Community  

HELIX 

 



YEAR ONE   

• Stakeholder engagement  
– Regional  
– Observers  

• Assessing market  
• Review policies, platforms, specifications etc.  
• Scope database 
• Research legal & privacy issues 
• HELIX governance  

• RFP  
 
 
 

 



RESOURCES www.neep.org 



 
 
 
 
 

THANK YOU! 
 

 CAROLYN SARNO GOLDTHWAITE 
CGOLDTHWAITE@NEEP.ORG 

 
  

 
 
 

 
P: 781.860.9177 
www.neep.org 

 

mailto:cgoldthwaite@neep.org
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in the Real Estate Market 
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May 2016 
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Auto-Pop: The Chicago Story 
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©2014 Elevate Energy 

The REALTOR Experience in MRED 



©2014 Elevate Energy 

Add Utility Account Numbers: Electric and Gas 



©2014 Elevate Energy 

Confidential 

Adding the Energy Report 



©2014 Elevate Energy 



©2015 Elevate Energy 

Behind the Scenes: MyHomeEQ MRED API 

API Processor 
Request for usage data 

Usage data 

PDF Generator 

Data Cleaning,  
Usage Calculations 

Usage Chart 

PDF report 

Request for PDF report 

Natural gas usage data 

Electricity usage data 
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Research & Success: Usage Study Findings (April 2015) 
 



©2015 Elevate Energy 

Research & Success: Usage Study Findings (April 2015) 
 

 Low vs High Energy Costs 
 13% usage (2015) up from 10% (2014) 
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©2015 Elevate Energy 

Big Takeaways 

 Updated an existing ordinance 
 Moved from manual to automatic process 

 Had a strong relationship with our MLS 

28 



©2015 Elevate Energy 

Pamela Brookstein 
Market Transformation Specialist 
Pamela.Brookstein@elevateenergy.org 
773-269-2220 
 
ElevateEnergy.org  

mailto:Pamela.Brookstein@elevateenergy.org


Better Buildings Summit 
May 11, 2016 - Washington, DC 

 
“Making Home Energy Data Accessible  

in the Real Estate Market” 
 
 
Lauren Hansen, CEO 
IRES MLS 



“Work with the real estate 
community to reflect these 

improvements in local for-sale 
listings” 

Visible Value Blueprint, Step 4: 



Builder, 
Homeowner, 

Seller 

Energy 
Advocates 

MLS 

Brokers (Listing & 
Selling)  Appraiser 

Lender & 
Underwriter 

Buyer 

Stakeholders 

(Local /State Forms) (More Forms) 



The MLS World, an Oddity 

• Over 700 MLSs in the US 
• Many different systems/databases 
• Customers = Brokers, Appraisers, Staff 
• Public listing site(s) for Consumers 
• Green MLS Tool Kit  
  > Input (Consistent data entry) 
  > Output (Search, Report) 
• RESO = Real Estate Standards Organization 



MLS Input form 
*=Required field 

Colorado’s Green 
Disclosure Form 

      
Glossary 

Local 
Data 
Input 



MLS to Consumers 
Public Web site: ColoProperty.com 

Green Features 
are searchable 
Green 

Disclosure 
Certifications 
Ratings 
Solar 



Builder, 
Homeowner, 

Seller 

Energy 
Advocates 

MLS 

Brokers (Listing & 
Selling)  Appraiser 

Lender & 
Underwriter 

Buyer 

Stakeholders 

(Local /State Forms) (More Forms) 

Education! 



Local Efforts 

• Orientation sessions: Stakeholders, value of 
data 

• Promote use of Green Addendum 
• HES Training + Test 
• More?    



Resources 
• Green MLS Implementation Guide 

www.GreenTheMLS.org 
• Elevate Energy, Visible Value Blueprint, 

www.ElevateEnergy.org  
• Colorado Energy Office,  Green Disclosure Form & 

more, www.Colorado.gov/energy/  
• www.ColoProperty.com with searchable Green 

Features  
• www.RESO.org – Fields & definitions 

 
Thank you! 

http://www.greenthemls.org/
http://www.elevateenergy.org/
http://www.colorado.gov/energy/
http://www.coloproperty.com/
http://www.reso.org/
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