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 Introduction 

What are we doing? 

� Working to support our customers’ marketing and 

communications efforts either through ready made material and 

raw assets 

� Reducing duplication of effort and cost by providing those 

materials utilities have indicated they would find valuable 

� Creating pieces that leverage the regional investment in the RMCC 

toolkit and messaging 

� Providing flexibility and customization options to avoid the “one 

size fits all” trap 
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 Introduction 

How did we get here? 

� Rather than take a “we build it and they will come” approach, BPA 

requested the assistance of several of our customers 

� This focus group was meant to guide our  marketing efforts for the 

residential sector.  Specifically: 

In what measure categories would it be valuable to have centrally created 

marketing resources 

What channels would you use in these measure categories 

� This work also provided us an opportunity to leverage our regional 

investment in the RMCC Toolkit 
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 Background:  Top Utility Priorities 
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 Background:  Top Utility Priorities 
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Background:  Top Utility Channels 
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Why Regional Marketing? 

• Energy Efficiency is not 
competitive, your megawatt is not 
my megawatt 

• Our lives are not bound by utility 
territories 

• Consistency of message motivates 
action 

• Cost savings could be significant 
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The Challenges of a Regional Approach 

• Utilities serve a diverse set of end 
users 

• They offer a variety of efficiency 
programs 

• They have a wide variety of 
marketing competencies 

• They have dramatically different 
resources to support marketing 

• They have existing brands and 
campaigns 
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 Approach:  RMCC Messaging Research 

Methodology 

�  Included residents of Washington, 

Oregon, Montana & Idaho  

� Data is representative of the region, 

geographically & demographically  

� 50 online interviews conducted to get 

qualitative input  

� 1,049 phone interviews conducted to 

get quantitative input, with 20 follow-

up online chats  

 

Key Learnings 

� We do not need to build awareness of 

energy efficiency – residents across the 

region are already tuned in to this  

� We do need to create a greater sense of 

urgency – at present, just 23% of 

households are highly likely to take more 

action  

� Highlighting waste creates this sense of 

urgency and personalizes it - gets residents’ 

attention that there’s more they can do  

� Getting rid of wasted energy delivers 

benefits that resonate – it not only lowers 

their bill, it makes them feel good that they 

are conserving more, wasting less, keeping 

costs down for everyone, and part of the 

solution  9
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 Approach:  RMCC Messaging Hierarchy 
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 Approach:  RMCC Graphic Approach 
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 Finished pieces 
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 Messaging and Copy Library 

� Comprehensive source of customer- and partner-focused 

messaging and copy 

� Messaging themes to develop custom copy 

� Reflects findings of RMCC messaging hierarchy 

� Ready-to-use or customizable long/medium/short  

blocks of copy 

� Example – PTCS® 
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v
e
 in

d
o
o
r a

ir q
u

a
lity

S
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E
A
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Y
o

u
r U

tility
 Is

 H
e
re

 T
o

 H
e

lp

C
O

P
Y

:
B

y
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tte
n
d

in
g
 y

o
u
r u

tility
’s

 3
-d

a
y

a
n

d
 1

-d
a

y
tra

in
in

g
 c

o
u
rs

e
s
, y

o
u

’ll g
a
in

 a
c
c
e
s
s
 to

 

n
e

w
 c

u
s
to

m
e
rs

 w
h
o

 w
a

n
t to

re
d
u
c
e
 w

a
s
te

, lo
w

e
r h

e
a
tin

g
 c

o
s
ts

 a
n

d
 q

u
a
lify

 fo
r 

v
a

lu
a

b
le

 in
c
e

n
tiv

e
s
. Y

o
u
r u

tility
 w

ill a
ls

o
 p

ro
v
id

e
y
o
u
 w

ith
 im

p
o
rta

n
t

n
e

w
s
 a

n
d
 

in
fo

rm
a
tio

n
 a

b
o

u
t th

e
 P

T
C

S
 p

ro
g
ra

m
.

C
T

A
:

V
is

it th
e

 P
T

C
S

 p
a
g
e

o
f th

e
 B

P
A

 s
ite

 o
r, c

o
n
ta

c
t y

o
u
r u

tility
to

 fin
d
 o

u
t m

o
re

 a
b
o
u
t 

b
e
c
o
m

in
g
 a

 P
e
rfo

rm
a
n
c
e
 T

e
s
te

d
 C

o
m

fo
rt S

y
s
te

m
s
 (P

T
C

S
)

c
e
rtifie

d
 in

s
ta

lle
r a

t 

y
o

u
ru

tility
.c

o
m

, o
r c

a
ll (x

x
x
) x

x
x
-x

x
x
x
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P
e
rfo

rm
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n

c
e
 T

e
s
te

d
 C

o
m

fo
rt S

y
s
te
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s
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S
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P
a

rtn
e
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M
E

D
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M
C

O
P

Y

H
E

A
D

L
IN
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B
e

c
o

m
e

 a
 P

e
rfo

rm
a
n

c
e

 T
e

s
te

d
 C

o
m

fo
rt S

y
s

te
m

®
c

e
rtifie

d
 te

c
h

n
ic

ia
n

 a
n

d
 

h
e

lp
 m

o
re

c
u

s
to

m
e

rs
 s

a
v

e
 o

n
 th

e
ir e

n
e
rg

y
 b

ills
.

C
O

P
Y
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A

 P
e
rfo

rm
a
n
c
e
 T

e
s
te

d
 C

o
m

fo
rt S

y
s
te

m
 (P

T
C

S
®
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c
e
rtifie

d
 te

c
h
n
ic

ia
n
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 tra
in

e
d
 to

 

s
e
a
l le

a
k
y
 d

u
c
ts

 a
s
 w

e
ll a

s
 s

e
le

c
t a

n
d
 in

s
ta

ll h
ig

h
 e

ffic
ie

n
c
y
 h

e
a
t p

u
m

p
s
 p

e
rfe

c
tly

 

tu
n
e

d
 to

 e
a
c
h
 h

o
m

e
’s

 e
x
a
c
t s

iz
e

 a
n

d
 la

y
o

u
t. A

n
d
, b

y
 a

tte
n
d

in
g

 y
o

u
r u

tility
’s

 3
-d

a
y

a
n
d
 1

-d
a

y
tra

in
in

g
 c

o
u
rs

e
s
, y

o
u
’ll g

a
in

 a
c
c
e
s
s
 to

n
e

w
c
u
s
to

m
e
rs

 w
h
o
 w

a
n
t to

 

re
d
u
c
e
 w

a
s
te

, lo
w

e
r h

e
a

tin
g
 c

o
s
ts

 a
n
d
 q

u
a

lify
 fo

r v
a
lu

a
b
le

 in
c
e
n
tiv

e
s
.

B
e

n
e

fits
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c
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c
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tiv

e
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�
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r c
o
m
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n
d
 te

m
p
e
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tu
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o
n
tro

l

�
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p
ro

v
e
 in

d
o
o
r a

ir q
u

a
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C
T

A
:

V
is

it
th

e
 P

T
C

S
 p

a
g
e

o
f th

e
 B

P
A

 s
ite

 o
r, c

o
n
ta

c
t y

o
u
r u

tility
to

 fin
d
 o

u
t m

o
re

 a
b
o
u
t 

b
e
c
o
m

in
g
 a

 P
e
rfo

rm
a
n
c
e
 T

e
s
te

d
 C

o
m

fo
rt S

y
s
te

m
s
 (P

T
C

S
)

c
e
rtifie

d
 in

s
ta

lle
r a

t 

y
o

u
ru

tility
.c

o
m

, o
r c

a
ll (x

x
x
) x

x
x
-x

x
x
x
.

P
e
rfo

rm
a
n

c
e
 T

e
s
te

d
 C

o
m

fo
rt S

y
s
te

m
s
 (P

T
C

S
) –

P
a

rtn
e
r —

S
H

O
R

T
C

O
P

Y

H
E

A
D

L
IN

E
:

B
e

c
o

m
e

 a
 P

e
rfo

rm
a
n

c
e

 T
e

s
te

d
 C

o
m

fo
rt S

y
s

te
m

®
c

e
rtifie

d
 te

c
h

n
ic

ia
n

 a
n

d
 

h
e

lp
 m

o
re

c
u

s
to

m
e

rs
 s

a
v

e
 o

n
 th

e
ir e

n
e
rg

y
 b

ills
.
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P
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 P
e
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n
c
e
 T

e
s
te

d
 C

o
m
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rt S

y
s
te
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T
C

S
®

) C
e
rtifie

d
 T

e
c
h
n
ic

ia
n

is
 tra

in
e

d

to
 s

e
a

l d
u
c
ts

 a
s
 w

e
ll a

s
 s

e
le

c
t a

n
d

 in
s
ta

ll h
ig

h
 e

ffic
ie

n
c
y

h
e
a
t p

u
m

p
s
, p

e
rfe

c
tly

 

tu
n
e

d
 to

 e
a
c
h
 h

o
m

e
’s

 e
x
a
c
t s

iz
e

 a
n

d
 la

y
o

u
t. A

s
 c

e
rtifie

d
te

c
h
n

ic
ia

n
 y

o
u

’ll g
a
in

a
c
c
e
s
s
 to

 n
e

w
 c

u
s
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m
e
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 w
h
o
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a
n
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 re
d

u
c
e
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a
s
te

, lo
w

e
r h

e
a

tin
g
 c

o
s
ts

 a
n
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q
u
a
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a
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a
b
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c
e
n
tiv

e
s
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A warm
 bath that saves energy —

  
that’s som

ething we can all sm
ile about.

H
eat P

u
m

p
 W

ater H
eaters are th

e m
o

st effi
cient w

ay to
 h

eat yo
u

r w
ater an

d
 can lo

w
er 

h
o

t w
ater co

sts b
y u

p
 to

 5
0

%
. Insert utility nam

e here o
ff

ers in
centives to

 h
elp

 keep
 

co
sts lo

w
. Take co

ntro
l o

f en
erg

y w
aste an

d
 m

ake yo
u

r h
o

m
e A

 G
ood P

lace To B
e.

C
o

ntact u
s ab

o
u

t in
stallin

g
 a h

eat p
u

m
p

 w
ater h

eater at yo
urutility.co

m
 o

r  

call (xxx) xxx-xxxx.



A warm
 bath that saves 

energy —
 that’s som

ething 
we can all sm

ile about.



C
o

ntact us ab
o

ut installing
 a heat 

p
um

p
 w

ater heater at  yo
urutility.co

m
  

o
r call (xxx) xxx-xxxx.

H
eat Pum

p W
ater 

H
eaters are the 

m
ost effi

cient w
ater 

heating option,  
reducing energy 
w

aste and hot w
ater 

costs by up to 50
%

.  

B
y installing

 a heat p
um

p
 w

ater 
heater, not o

nly can yo
u save a 

sig
nificant am

o
unt o

n yo
ur electric 

b
ill, b

ut insert utility nam
e here 

also
 o

ff
ers incentives to

 help
 keep

 
co

sts low
.

A
 heat p

um
p

 w
ater heater is 

d
esig

ned
 to

 w
o

rk w
ith yo

ur existing
 

electric and
 p

lum
b

ing
 system

s, so
 

installatio
n is fast and

 easy w
hen 

p
erfo

rm
ed

 by a trained
 technician. 

T
hey can also

 help
 yo

u select the 
p

erfect system
, d

ep
end

ing
 o

n yo
ur 

ho
m

e’s hot w
ater need

s.

Take co
ntro

l of energ
y w

aste and
 

m
ake yo

ur ho
m

e A
 G

ood P
lace To B

e.



A warm
 bath that saves energy —

  
that’s som

ething we can all sm
ile about.



C
o

ntact us ab
o

ut installing
 a h

eat p
um

p
 w

ater h
eater 

at  yo
urutility.co

m
 o

r call (xxx) xxx-xxxx.

The M
ost Effi

cient W
ay to H

eat W
ater

B
y in

stallin
g

 a h
eat p

u
m

p
 w

ater h
eater n

o
t o

n
ly can yo

u save a 
sig

n
ifi

can
t am

o
u

nt o
n yo

u
r electric b

ills, b
u

t Insert utility nam
e 

here also
 o

ff
ers in

centives to
 h

elp
 keep

 co
sts lo

w
. A

 h
eat p

u
m

p
 

w
ater h

eater can save yo
u u

p
 to

 5
0

%
 o

n yo
u

r h
o

t w
ater co

sts 
an

d
 o

ff
ers yo

u th
e fl

exib
ility to

 m
eet all yo

u
r h

o
t w

ater n
eed

s.

A
d

vanced Technology That’s E
asy to Install

W
o

rking
 like a refrig

erato
r in reverse, the heat p

um
p

 w
ater heater 

d
raw

s heat fro
m

 the surro
und

ing
 air and

 transfers it to
 the tank fo

r 
the m

o
st effi

cient w
ater heating

 techno
lo

g
y p

o
ssib

le. A
 heat p

um
p

 
w

ater heater is also
 d

esig
ned

 to
 w

o
rk w

ith yo
ur existing

 p
lum

b
ing

 
and

 electrical system
s, so

 installatio
n is fast and

 easy w
hen 

p
erfo

rm
ed

 b
y a trained

 technician.

Insert utility nam
e here can reco

m
m

end
 a heat p

um
p

 w
ater 

heater trained
 co

ntracto
r w

ho
 can assess yo

ur ho
m

e’s need
s to

 help
 

yo
u select the p

erfect system
.

Take co
ntro

l of energ
y w

aste and
 m

ake yo
ur ho

m
e  A

 G
ood P

lace To B
e.

H
eat Pum

p W
ater H

eaters are the 
m

ost effi
cient w

ater heating option, 
reducing energy w

aste and hot w
ater 

costs by up to 50
%

. 



Technology D
esigned to Save

C
o

m
p

atib
le w

ith
 yo

u
r cu

sto
m

er’s existin
g

 electric an
d

 p
lu

m
b

in
g

 system
s, a H

eat P
u

m
p

 W
ater 

H
eater w

o
rks like a refrig

erato
r in

 reverse, d
raw

in
g

 h
eat fro

m
 th

e su
rro

u
n

d
in

g
 air an

d
 tran

sferrin
g

 

it to
 w

ater in
 th

e tan
k fo

r m
axim

u
m

 effi
cien

cy. A
n

d
 th

at effi
cien

cy p
ays o

ff
 —

 n
o

t o
n

ly can
 yo

u
r 

cu
sto

m
ers save u

p
 to

 50
%

 o
f th

eir h
o

t w
ater co

sts, insert utility nam
e here also

 o
ff

ers in
cen

tives 

to
 h

elp
 keep

 in
stallatio

n
 co

sts lo
w

.

C
ustom

er B
enefits of a 

H
eat Pum

p W
ater H

eater
· 

M
o

st effi
cien

t w
ater h

eater availab
le 

· 
E

asy to
 in

stall

· 
L

o
w

er h
o

t w
ater co

sts 

· 
E

asy to
 ad

ju
st effi

cien
cy settin

g
s

· 
U

tility in
cen

tives availab
leL

earn
 m

o
re ab

o
u

t h
eat p

u
m

p
 w

ater h
eaters, an

d
 cu

sto
m

er in
cen

tives at 
yo

urutility.co
m

 o
r call (xxx) xxx-xxxx.

H
elp

 custom
ers d

ram
atically low

er their hot 
w

ater costs w
ith the m

o
st effi

cient w
ater heating

 
techno

lo
g

y availab
le.

Partnering W
ith Your U

tility
W

h
en

 yo
u

 g
et m

an
u

factu
rer train

in
g

 yo
u

r cu
sto

m
ers 

w
ill b

e elig
ib

le fo
r u

tility in
cen

tives an
d

 yo
u

 w
ill b

e 

ab
le to

 reco
m

m
en

d
 th

e id
eal m

o
d

el fo
r th

eir n
eed

s. 

G
o

 to
 w

w
w

.b
p

a.g
o

v/g
o

/H
P

W
H

 fo
r m

o
re in

fo
rm

atio
n

 

o
n

 train
in

g
 an

d
 to

 yo
u

r lo
cal u

tility fo
r in

fo
rm

atio
n

 

o
n

 cu
sto

m
er in

cen
tives.



H
elp custom

ers 
dram

atically low
er 

their hot w
ater costs  

w
ith the m

ost 
effi

cient w
ater 

heating
 technology 

available.



Learn m
o

re ab
o

ut h
eat p

u
m

p
 w

ater h
eaters,  

an
d

 custo
m

er in
centives at yo

urutility.co
m

  
o

r call (xxx) xxx-xxxx.

Partnering W
ith Your U

tility
W

hen yo
u g

et m
anufacturer training

 yo
ur custo

m
ers w

ill b
e 

elig
ib

le fo
r utility incentives and

 yo
u w

ill b
e ab

le to
 reco

m
m

end
 

the id
eal m

o
d

el fo
r their need

s. G
o

 to
 w

w
w

.b
p

a.g
ov/g

o/H
P

W
H

 
fo

r m
o

re info
rm

atio
n o

n training
 and

 to
 yo

ur lo
cal utility fo

r 
info

rm
atio

n o
n custo

m
er incentives.

Technology D
esigned to Save

C
o

m
p

atib
le w

ith yo
ur custo

m
er’s existing

 electric and
 p

lum
b

ing
 

system
s, a H

eat P
um

p
 W

ater H
eater w

o
rks like a refrig

erato
r in 

reverse, d
raw

ing
 heat fro

m
 the surro

und
ing

 air and
 transferring

 it 
to

 w
ater in the tank fo

r m
axim

um
 effi

ciency. A
nd

 that effi
ciency 

p
ays o

ff
 —

 no
t o

nly can yo
ur custo

m
ers save up

 to
 50

%
 o

f their 
ho

t w
ater co

sts, insert utility nam
e here also

 o
ff

ers incentives to
 

help
 keep

 installatio
n co

sts low
.

C
ustom

er B
enefi

ts of a  
H

eat Pum
p W

ater H
eater

• 
M

o
st effi

cient w
ater heater availab

le  
• 

E
asy to

 install
• 

Low
er ho

t w
ater co

sts
• 

E
asy to

 ad
just effi

ciency setting
s 

• 
U

tility incentives availab
les



A
 new

, m
ore effi

cient w
ater heater can red

uce energ
y 

w
aste and

 save m
oney on your electric b

ills.  

O
ut W

ith O
ld

 W
ater H

eaters
H

o
t w

ater acco
u

n
ts fo

r 10
-20

%
 o

f yo
u

r 

h
o

m
e’s en

erg
y b

ills, an
d

 o
ld

er w
ater h

eaters, 

even
 fro

m
 ju

st ten
 years ag

o
, can

 b
e 

in
effi

cien
t an

d
 w

astefu
l. B

y u
p

g
rad

in
g

 to
 a 

n
ew

 en
erg

y effi
cien

t electric w
ater h

eater, 

yo
u

r savin
g

s o
ver th

e n
ext ten

 years w
ill m

o
re 

th
an

 m
ake u

p
 fo

r th
e d

iff
eren

ce in
 p

rice.

Your U
tility is H

ere to H
elp

If yo
u

’re sh
o

p
p

in
g

 fo
r a n

ew
 w

ater h
eater, o

r 

lo
o

kin
g

 to
 red

u
ce en

erg
y w

aste w
ith

 a m
o

re 

effi
cien

t o
n

e, u
se th

e E
n

erg
y G

u
id

e lab
el to

 

fi
n

d
 th

o
se m

o
d

els w
ith

 th
e lo

w
est co

st to
 

o
p

erate. B
efo

re yo
u

 b
u

y, co
n

tact Insert 
utility nam

e h
ere to

 see w
h

ich
 m

o
d

els 

q
u

alify fo
r in

cen
tives. A

 n
ew

 w
ater h

eater is 

easy to
 in

stall an
d

 w
ill w

o
rk w

ith
 all yo

u
r 

cu
rren

t p
lu

m
b

in
g

 an
d

 electrical system
s.

C
o

n
tact u

s at yo
urutility.co

m
 o

r call (xxx) xxx-xxxx ab
o

u
t in

stallin
g

 an
 en

erg
y 

effi
cien

t electric w
ater h

eater.

Take control of energ
y w

aste and
 m

ake your hom
e

 A
 G

ood P
lace To B

e.

Paying less for 
a hot shower —

 
that m

akes m
e 

wanna rock out.



D
uctless H

eat 
Pum

ps are a proven 
alternative to 
outdated heating 
system

s and
 can 

low
er your custom

ers’ 
heating

 costs by  
25-50

%
.



Learn m
o

re ab
o

ut d
uctless d

eat p
um

p
 techno

lo
g

y 
an

d
 th

e in
centives availab

le to
 yo

ur custo
m

ers. V
isit 

yo
urutility.co

m
 an

d
 th

e p
artn

er reso
urces p

ag
e at 

g
o

ing
d

uctless.co
m

, o
r call (xxx) xxx-xxxx.

R
ep

lacin
g

 o
r su

p
p

lem
entin

g
 

in
effi

cient h
eatin

g
 system

s like 
b

aseb
o

ard
 h

eaters, w
all h

eaters 
an

d
 electric fu

rn
aces w

ith 
D

u
ctless H

eat P
u

m
p

s (D
H

P
) 

h
as p

ro
vid

ed
 en

erg
y savin

g
s 

fo
r ap

p
ro

xim
ately 17,0

0
0

 
h

o
m

es acro
ss th

e N
o

rthw
est. 

O
n

e D
H

P
 in th

e central livin
g

 
sp

ace o
f a h

o
m

e d
elivers  

w
arm

 air in th
e w

inter an
d

 co
o

l 
air in th

e su
m

m
er, to

 keep
  

yo
u

r cu
sto

m
ers co

m
fo

rtab
le 

year-ro
u

n
d

. 

D
H

P benefi
ts

• 
Low

er heating
 co

sts 
• 

C
o

nsistent heat d
elivery to

 red
uce ho

t and
 co

ld
 sp

o
ts 

• 
B

o
th heating

 and
 co

o
ling

 fo
r year-ro

und
 co

m
fo

rt
• 

B
uilt-in filter to

 im
p

rove air q
uality

• 
U

ltra q
uiet fan 

• 
R

em
o

te co
ntro

l and
 p

ro
g

ram
m

ab
le nig

ht-tim
e setting

Effi
cient H

eat
A

 D
H

P
 tran

sfers h
eat, rath

er th
an u

sin
g

 resistan
ce elem

en
ts, 

o
ff

erin
g

 a m
u

ch m
o

re even an
d

 effi
cient h

eat so
u

rce. It’s easy 
to

 in
stall, leavin

g
 a sm

all fo
o

tp
rint an

d
 little d

isru
p

tio
n o

n yo
u

r 
cu

sto
m

er’s h
o

m
e. P

lu
s, u

tility in
centives an

d
 tax cred

its can 
h

elp
 o

ff
set in

stallatio
n co

sts.

Installing the Savings



P
erform

ance Tested
 C

om
fort System

s
® m

inim
ize energ

y w
aste 

throug
h d

uct sealing
, effi

cient heat p
um

p
 technolog

y and
 g

ood
 

installation p
ractices. 

Seal U
p

 the Saving
s

Leaky d
u

cts are a co
m

m
o

n
 cau

se o
f w

asted
 

en
erg

y in
 h

o
m

es o
f all ag

es, m
akin

g
 it m

o
re 

d
iffi

cu
lt, an

d
 m

o
re exp

en
sive to

 keep
 yo

u
r 

h
o

u
se co

m
fo

rtab
le. W

h
en

 d
u

cts are sealed
, 

w
arm

 an
d

 co
o

l air g
o

es w
h

ere yo
u

 w
an

t it, 

rath
er th

an
 leakin

g
 in

to
 u

n
u

sed
 p

arts o
f yo

u
r 

h
o

u
se like th

e attic o
r craw

lsp
ace. 

P
erfo

rm
an

ce Tested
 C

o
m

fo
rt S

ystem
s 

(P
TC

S
®) are d

esig
n

ed
 to

 en
su

re th
at d

u
ct 

system
s an

d
 d

u
cted

 h
eat p

u
m

p
s d

eliver th
e 

g
reatest en

erg
y savin

g
s p

o
ssib

le.

The B
enefi

ts of C
ertifi

ed
 Installation

W
h

en
 in

stallin
g

 o
r u

p
g

rad
in

g
 yo

u
r h

eatin
g

 

system
, P

TC
S

 certifi
ed

 tech
n

ician
s can

 h
elp

 

yo
u

 th
ro

u
g

h
o

u
t th

e en
tire p

ro
cess. T

h
ey are 

train
ed

 to
 seal leaky d

u
cts an

d
 in

stall h
ig

h
 

effi
cien

cy h
eat p

u
m

p
s p

erfectly tu
n

ed
 to

 

each
 h

o
m

e’s exact size an
d

 layo
u

t. P
lu

s, 

(In
sert u

tility n
am

e h
ere) o

ff
ers in

cen
tives to

 

h
elp

 keep
 in

stallatio
n

 co
sts lo

w
.

C
o

n
tact u

s ab
o

u
t a P

erfo
rm

an
ce T

ested
 C

o
m

fo
rt S

ystem
 at yo

urutility.co
m

, o
r 

call (xxx) xxx-xxxx.

Take control of energ
y w

aste and
 m

ake your hom
e

 A
 G

ood P
lace To B

e.

Lower heating bill and a warm
er hom

e —
now I can get really com

fortable.



B
ehind the C

ertifi
cation

A
 P

erfo
rm

an
ce T

ested
 C

o
m

fo
rt S

ystem
 

(P
T

C
S

®) certifi
ed

 tech
n

ician
 is train

ed
 to

 seal 

leaky d
u

cts as w
ell as select an

d
 in

stall h
ig

h
 

effi
cien

cy h
eat p

u
m

p
s p

erfectly tu
n

ed
 to

 

each
 h

o
m

e’s exact size an
d

 layo
u

t. P
lu

s, o
n

ly 

a P
T

C
S

 certifi
ed

 in
stallatio

n
 q

u
alifi

es 

h
o

m
eo

w
n

ers fo
r th

e fi
n

an
cial in

cen
tives 

availab
le. B

y b
eco

m
in

g
 certifi

ed
 yo

u
 can

 

o
ff

er th
ese valu

ab
le services to

 yo
u

r 

cu
sto

m
ers.

B
enefits of a PTC

S C
ertified Installation

· 
R

ed
u

ce en
erg

y w
aste 

· 
Q

u
alify fo

r fi
n

an
cial in

cen
tives

· 
G

reater co
m

fo
rt an

d
 tem

p
eratu

re co
n

tro
l

·   Im
p

ro
ve in

d
o

o
r air q

u
ality

Your U
tility is H

ere to H
elp

B
y atten

d
in

g
 yo

u
r u

tility’s 3-d
ay an

d
 1-d

ay 

train
in

g
 co

u
rses, yo

u
’ll g

ain
 access to

 n
ew

 

cu
sto

m
ers w

h
o

 w
an

t to
 red

u
ce w

aste, lo
w

er 

h
eatin

g
 co

sts an
d

 q
u

alify fo
r valu

ab
le 

in
cen

tives. Y
o

u
r u

tility w
ill also

 p
ro

vid
e yo

u
 

w
ith

 im
p

o
rtan

t n
ew

s an
d

 in
fo

rm
atio

n
 ab

o
u

t 

th
e P

T
C

S
 p

ro
g

ram
.

V
isit th

e P
T

C
S

 p
ag

e o
f th

e B
P

A
 site o

r, co
n

tact yo
u

r u
tility to

 fi
n

d
 o

u
t m

o
re 

ab
o

u
t b

eco
m

in
g

 a P
erfo

rm
an

ce T
ested

 C
o

m
fo

rt S
ystem

s (P
T

C
S

) certifi
ed

 
in

staller at yo
urutility.co

m
, o

r call (xxx) xxx-xxxx.

B
ecom

e a P
erform

ance Tested
 C

om
fort System

® 
certifi

ed
 technician and

 help
 m

o
re custo

m
ers save 

o
n their energ

y b
ills.
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 Customizable Assets 

� Encourage customization to own needs 

� Supplying source files in Adobe InDesign 

� Customizable elements 



Lower heating bills and a     
warm

er hom
e —

  now I can  
get really com

fortable.

Perform
ance Tested 

C
om

fort System
s® 

m
inim

ize energy 
w

aste thro
ug

h d
uct 

sealing
, effi

cient heat 
p

um
p

 technolog
y 

and
 g

o
o

d
 installatio

n 
p

ractices. 

Leaky d
ucts are a co

m
m

o
n cause of 

w
asted

 energ
y in ho

m
es of all ag

es, 
m

aking
 it m

o
re d

iffi
cult, and

 m
o

re 
exp

ensive to
 keep

 a co
m

fo
rtab

le 
tem

p
erature. A

 P
erfo

rm
ance Tested

 
C

o
m

fo
rt System

 (P
TC

S
®) certified

 
technician is trained

 to
 seal leaky 

d
ucts and

 install hig
h effi

ciency 
heat p

um
p

s p
erfectly tuned

 to
 each 

ho
m

e’s exact size and
 layo

ut. A
nd

, 
w

ith a certified
 P

TC
S installatio

n, 
utility incentives can help

 keep
 

installatio
n co

sts low
.

Take co
ntro

l of energ
y w

aste and
 

m
ake yo

ur ho
m

e A
 G

ood P
lace To B

e.

C
o

ntact us ab
o

ut a P
erfo

rm
ance  

Tested
 C

o
m

fo
rt System

 at yo
urutility.co

m
,  

o
r call (xxx) xxx-xxxx.
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 Future focus 

� Clearinghouse of materials, multi-sector 

� “Finished” logo-ready pieces  

� Source files for customization 

� Copy libraries 

� Infographics  

� Existing marketing collateral, e.g. T8 lighting 
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 Your Thoughts:   

 

� Does this approach support your programmatic focus?  Any 

programs you would add or remove? 
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 Your Thoughts:   

 

� Does this approach support your programmatic focus?  Any 

programs you would add or remove? 

� Are there other communication channels we should address? 
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 Your Thoughts:   

 

� Does this approach support your programmatic focus?  Any 

programs you would add or remove? 

� Are there other communication channels we should address? 

� Does this approach fit with your overall aesthetic / branding 

approach?
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 Your Thoughts:   

 

� Does this approach support your programmatic focus?  Any 

programs you would add or remove? 

� Are there other communication channels we should address? 

� Does this approach fit with your overall aesthetic / branding 

approach?

� What kind of customization do you anticipate? 
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 Your Thoughts:   

 

� Does this approach support your programmatic focus?  Any 

programs you would add or remove? 

� Are there other communication channels we should address? 

� Does this approach fit with your overall aesthetic / branding 

approach?

� What kind of customization do you anticipate? 

� Do you have any further input? 

 


