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LaCrisia “Cris” R. Gilbert 
01/01/2016 

 
Work Phone Number: (214) 802-3339   UNT Dallas Campus 
Office Number and Building:     7300 Houston School Rd. Bldg.2-302 
Work E-Mail Address:  cris.gilbert@cgmediations.com Dallas, TX 75241  
         

AREA OF EXPERTISE 
 
TEACHING BACKGROUND AND UNIVERSITY TEACHING EXPERIENCE.  I have 18 years’ adjunct lecturer 
university teaching experience.  I started teaching in 1998 at SMU in Legacy’s Mediation Certificate 
Program which grew into a Master’s Degree Program in Conflict Resolution.  Thereafter, I developed the 
conflict management course for El Centro in addition to teaching responsibilities in Cross Cultural 
Communication, Negotiation, and Ethics for Mediators. At Cedar Valley, I taught in the Human 
Resources Employee Certificate Program for Lancaster, Desoto, Duncanville and Cedar Hill.  Courses 
taught include: Conflict Resolution, Mediation for Managers and Diversity Training.  In 2008, I started 
teaching for UNT—Dallas and have taught Family Law Mediation and Basic Civil Mediation. 

 
EDUCATION 

 
1997 Pepperdine University School of Law, Malibu, CA 

MDR, Masters in Dispute Resolution  
 
1995 LeTourneau University, Longview, TX 

B.S. Business Management 

 
 

 PROFESSIONAL EXPERIENCE 
 
2011-Present   Mediation Office of Cris Gilbert  Principle 
    Mediation and Training Service  Plano, Texas 75074 
 
2011-Present   The Senior Source    Certified  
    Non-profit Senior Services   Ombudsman II 
          Dallas, Texas 75219 
 
2006-2010   Dispute Mediation Service, Inc.  CEO 
    Non-profit 501c3 Corporation  Dallas, Texas 75204 
 
1998-2006   Dallas County District Court Administration ADR Coordinator 
    Alternative Dispute Resolution Office Dallas, Texas 75202 
 
1993-1998   Peacepipe Dispute Resolution, Inc.  Principle, Trainer 
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    Mediation and Training Service  Plano, Texas 75074 
 

SCHOLARSHIP  
 

Significant Publications:  
 
Alternative Dispute Resolution: Community Mediation, December 2009 
Paper presented at the International Delegation of Brazilian Judiciary, Belo, Dallas, TX 
 
Court-Annexed Mediation, Thomas Goode Jones School of Law Review, Faulkner University, 
Montgomery, AL, April 2004 
 
Court-Annexed Mediations, January 1999 
Guest Speaker at the Strauss Institute, Pepperdine University School of Law, Malibu, CA 
 
Teaching Experience 
 
University of North Texas Dallas, TX – January 2007 – Present 
Adjunct Instructor –  Basic Mediation Course, Family Mediation Course, Practicum for Mediation 
Developed syllabus and overall course structure, and administered all grades. Served as Pre-law Advisor. 
 
University of North Texas Denton, TX  - January 2012-Present 
Adjunct Instructor – Basic Mediation Course, Face-to-Face format and Blended.  
 
El Centro College, Dallas, TX August 2001 –  Present 
Adjunct Instructor – Intro to Conflict Dynamics, Advanced Conflict Management, Intro to Negotiation, 
Ethics for Mediators, Cross Cultural Dispute Resolution, Practicum Internship in Dispute Resolution 
Developed syllabus and overall structure, weekly lab practicum, and administered all grades. 
 
Cedar Valley College, DCCCD Dallas, TX August 2004 - Present 
Lecturer – Mediation for Managers, Conflict Resolution, Conflict Resolution for Managers, Diversity in 
the Workplace  
Developed syllabus and overall structure. 
 
University of North Texas Dallas, TX – January 2007 – April 2010 
Adjunct Instructor –  Basic Mediation Course, Family Mediation Course 
Developed syllabus and overall course structure, and administered all grades. 
 
Jones School of Law, Montgomery, AL – May 1999, 2001, 2003 
Lecturer – “Court and Community Mediation” 
 
Southern Methodist University Legacy August 1998-May 2001 
Adjunct Instructor – Family Mediation, Negotiation, Cross Cultural Dispute Resolution, Advanced 
Mediation, Intro to Alternative Dispute Resolution. 
Developing syllabus and overall course structure, and administered all grades. 
 


