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APPENDIX C 
Overview 

 

 This appendix contains a variety of promotional and administrative materials for 
community use. 

 
Major Topics See Page 

ICC Promotional Materials 

 Checklist 

 Brochures 

 Public Service Announcements 

 News Release 

 Fact Sheet 

 Flier 
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C-7 

ICC Administrative Materials 

 Checklist (Full-Size) 

 Helping Communities Determine Substantial 
Damage 

 RSDE Damage Inspection Worksheet – Residences 

 RSDE Damage Inspection Worksheet – 
Manufactured Homes 

 Sample Letter of Intent To Inspect the Building 

 Sample Letter of No Substantial Damage 
Determination 

 Sample Letter of Substantial Damage Determination 

 Sample Floodplain Development Permit 

 Sample Elevation Certificate 

 Sample Floodproofing Certificate 

 

C-8 

C-9 
 

C-10 

C-14 
 

C-18 

C-19 
 

C-20 

C-21 

C-22 

C-24 
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Increased Cost of Compliance Checklist 
 
A full-size version of this checklist is provided in the second section of this appendix.  Contact the FEMA 
Regional Office (see Appendix F) for additional copies. 
 
 
 

 
 
 
This checklist will help building officials and floodplain administrators to ensure that eligible flood 
insurance policyholders collect ICC benefits, comply with building codes and floodplain ordinances, and 
create safer homes and communities. 
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re ICC PSA  
:15 Seconds

IF YOU HAVE FLOOD INSURANCE, ASK YOUR BUILDING DEPARTMENT OR INSUR-
ANCE AGENT ABOUT INCREASED COST OF COMPLIANCE COVERAGE.  

IT CAN PAY UP TO $20,000 WHEN YOU CHANGE YOUR FLOODED PROPERTY TO
COMPLY WITH BUILDING CODES AND FLOODPLAIN ORDINANCES. 

###

ICC PSA 
:10 Seconds

HAVE FLOOD INSURANCE? ASK YOUR BUILDING DEPARTMENT OR INSURANCE
COMPANY ABOUT INCREASED COST OF COMPLIANCE COVERAGE.  IT MAY PAY FOR
WORK REQUIRED BY BUILDING CODES AND FLOODPLAIN ORDINANCES.

###

 
Increased Cost of Compliance Public Service Announcements 

 
The public service announcements (PSAs) shown below can be ordered from FEMA.  Contact the FEMA 
Regional Office (see Appendix F) for copies. 
 
The PSAs, which are designed for delivery by a radio station, will urge flood victims to call their local 
floodplain administrator or building department to determine whether they may be eligible for ICC. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ICC PSA 
:15 Seconds 
 
If you have flood insurance, ask your building department or insurance agent about Increased Cost of 
Compliance coverage.   
 
It can pay up to $30,000 when you change your flooded property to comply with building codes and 
floodplain ordinances. 
 
ICC PSA 
:10 Seconds 
 
Have flood insurance?  Ask your building department or insurance company about Increased Cost of 
Compliance coverage.  It may pay for work required by building codes and floodplain ordinances. 
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re Flood Insurance Can Offset Cost of 
Meeting Building Code Requirements
(City, State)—Increased Cost of Compliance (ICC) coverage, featured in most
standard National Flood Insurance Program (NFIP) policies, may provide owners
of damaged buildings with up to $20,000 to help pay the costs of complying
with local building codes and floodplain ordinances. 

“Most flood policyholders know that flood insurance can replace contents and
building losses, but many are unaware that their policies include ICC benefits
that help pay to comply with building codes and floodplain ordinances,”  Federal
Coordinating Officer ___________ said.  “This is a valuable source of mitigation
money that is sometimes overlooked.”

If a building has been severely or repeatedly flooded, and been designated by
the local building department as “substantially damaged” or a “repetitive loss
property,” the NFIP policyholder is eligible to file for ICC benefits.  This claim,
although part of the same flood insurance policy, is filed separately from the
contents or building damage claim.

ICC benefits may be added to low-interest SBA loans, private funds, and disas-
ter and mitigation assistance grants to pay for building-code compliance meas-
ures that may reduce future flooding.  Community representatives can educate
flood victims on a variety of mitigation measures that may include options to
acquire/relocate, elevate, demolish, or floodproof (non-residential properties
only) a damaged structure.   

Those who own properties with extensive or repeated flood damage are encour-
aged to contact their building departments and ask whether they may be eligi-
ble to file an ICC claim.  If eligible, the owner’s claim will be filed with his or her
insurance company.

###

 

Increased Cost of Compliance News Release 
 
The news release shown below can be ordered from FEMA.  Contact the FEMA Regional Office (see 
Appendix F) for copies.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Flood Insurance Can Offset Cost of Meeting Building Code Requirements 
 
The news release is designed to help local officials urge flood victims to call their local floodplain 
administrator and building department to determine whether they may be eligible for ICC.  It also 
highlights the benefits of ICC. 
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Increased Cost of Compliance Fact Sheet 
 
The item shown below can be ordered from FEMA.  See Appendix D for ordering information. 
 
 
 

 
 
 
Facts About the National Flood Insurance Program’s Increased Cost of Compliance Coverage 
 
This fact sheet provides a concise explanation of ICC that can be useful when promoting ICC awareness. 
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Increased Cost of Compliance Flier 
 
The item shown below can be ordered from FEMA.  See Appendix D for ordering information. 
 
 
 

 
 
 
Increased Cost of Compliance.  Your Flood Insurance Can Help You Rebuild 
 
This flier is designed to promote ICC and can be distributed to policyholders after a flood event.  
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Helping 
Communities 
Determine 
Substantial 
Damage 

 

 Communities participating in the National Flood Insurance Program (NFIP) often 
have difficulty determining whether buildings are substantially damaged.  This 
difficulty is magnified after a major flood or other disaster where large numbers of 
buildings have been damaged and there is a need to provide timely substantial 
damage determinations so that reconstruction can begin.  Buildings located in a 
Special Flood Hazard Area (SFHA) that are determined to be substantially 
damaged/improved must be brought into compliance with the minimum 
requirements of the community’s NFIP-compliant floodplain management laws or 
ordinances.   
 
A computer program called the Residential Substantial Damage Estimator 
(RSDE) has been developed by FEMA to assist State and local officials in 
estimating building value and damage costs for both single-family and 
manufactured homes.  This computer application is based on regulatory 
requirements of the NFIP and is intended to be used in conjunction with an 
industry-accepted residential cost-estimating guide.1   
 
The RSDE software provides a consolidated application to estimate substantial 
damage to residential buildings.  The tool can assist State and local officials in 
using FEMA-accepted approaches to estimate the value of a building and 
determine costs to repair/reconstruct a building.  From this information, a Percent 
Damage/Improvement can be calculated to make a substantial 
damage/improvement determination for each residence.  The program is a 
valuable tool since the enforcement of the substantial improvement requirement 
as defined in the NFIP regulations (44 CFR 59.1) frequently becomes a major 
concern for local officials after a community has experienced serious damages as 
a result of a flood or other disaster. 
 
The following excepts from the RSDE workbook are provided to assist in 
determining substantial damage: 

 RSDE Damage Inspection Worksheet – Residences 

 RSDE Damage Inspection Worksheet – Manufactured Homes 

 Sample Letter of Intent To Inspect the Building 

 Sample Letter of No Substantial Damage Determination 

 Sample Letter of Substantial Damage Determination 

 Sample Floodplain Development Permit 

 

                                                      
1 Industry-accepted residential cost-estimating guides include such materials as the Marshall & Swift Residential 
Cost Handbook©. 
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RSDE DAMAGE INSPECTION WORKSHEET 
Single/Multi-Family Site Built Residences 
 
1. Subdivision:         Parcel #:     Lot #:     
 
2. Elevation of Lowest Floor:        Datum:       
 
3. NFIP Community Name:            
 
4. Latitude:         Longitude:       
 
5. Owner’s First Name:       Last Name:        
 
6. Building Address:            City:        
 
 State:      Zip:       Phone #:      
 
7. County:              
 
8. Mailing Address:         City:       
 
 State:      Zip:       Phone #:      
 
9. Date of Construction:       Date Damage Occurred:       
 
10. Cause of Damage: (A) Fire   (B) Flood   (C) Fire & Wind   (D) Seismic   (E) Wind 
 
11. Duration of Flooding: (A)     hours     or     (B)    days 
 
12. Description of Residential Site-Built Modular Structure: 
 (A) Quality of Construction: 

  (1) Low          (2) Fair          (3) Average           (4) Good           (5) Very Good           (6) Excellent  __ 

 (B) 1-story          1½-story          2-story          More Than 2 Stories         2-Story Bi-level         Split-level  ___  

 (C) Foundation (check one): 
  Slab-on-grade     Basement     Crawl Space      Piers    Footings   
 (D) Overall Dimensions of Building Footprint:   Size (L)    ft  X  (W)    ft 

 (E) Walls (check one) 
 (1)  Wood Frame     (2)  Masonry     (3)  Concrete Walls    
 (4) Exterior Finish (Type)            
 (5) Interior Finish (Type)            
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 (F) Roof: 

 (1) Metal/Corrugated or ribbed:      (2) Composition Shingles:      (3) Other:    

 (G) Heating/Cooling: 

  (1) Forced Air           (2)  Warm and Cooled           (3)  Wall Furnace         (4)  Heat Pump  _____ 

 (H) Flooring 
  Floor Covering (Type)            
 (I) Appliances (built-in only).  List:         
                
 (J) Fireplace:  Yes  ____  No   Quantity   

 (K) Porch/Breezeways:  Yes    No     
 (L) Garage:  Attached      Detached      No. of cars: _______ 
  Carport:  Attached     Detached      No. of cars: _______ 
 (M) Basement (check one): Finished     Unfinished    

 (N) Deck:  Yes     No    
 

13. Name of Inspector:              
 
14. Date of Inspection:       Time of Inspection:      
 
15. Phone Number of Inspector (including area code)           
 

16. Description of Special Flood Hazard Area (SFHA): 

 NFIP Community I.D.#        FIRM Panel #:       

 FIRM Suffix:     Date of FIRM Panel:       FIRM Zone:     

 BFE (NGVD):     

 Regulatory Floodway:  Yes    No    Potential   

17. Flood Depth Above Lowest Floor 

 (A)  Exterior Walls    ft     (B)  Interior Walls   ft 
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18.  PERCENT OF DAMAGE FIELD ESTIMATE (for single/multi-family site built homes) 
 

  % Foundations 
  % Superstructure (Framing/Masonry) 
  % Roofing 
  % Insulation and Weather-stripping 
  % Exterior Finish 
  % Interior Finish (Plaster/Drywall) 
  % Doors, Windows, Shutters 
  % Lumber Finished 
  % Hardware 
  % Cabinets/Countertops 
  % Floor Covering 
  % Plumbing 
  % Electrical 
  % Built-in Appliances 
  % Heating/Cooling (HVAC) 
  % Painting 
   
 
19. CONDITION OF STRUCTURE: (Check one)  

(A) Inundation Damage Only     (B) Minor Structural Damage     (C) Major Structural Damage 

(D) Partially Collapsed     (E) Structure Moved Off Foundation     (F) Totally Destroyed/Collapsed 

20. DESCRIPTION OF DAMAGE: (Answer yes or no) 

 (A) Plumbing:  (1) Exposed     (2) In need of repair    

(B) HVAC/Electrical:  (1) Submerged ____  (2) Damaged ____  (3) Repair ____  (4) Replace ____  

 Use numbers from the right to describe the condition of items C through F: 
 (C)  Foundation     1. No visible damage  5. Dislodged/destroyed 
 (D)  Exterior walls     2. Settlement/cracked  6. Submerged 
 (E)  Interior walls     3. Partially missing   7. Include all of the above 

(F)  Roof      4.  Sagging   8. Other (explain)      
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RSDE DAMAGE INSPECTION WORKSHEET 
Manufactured Homes 
 
1. Subdivision:         Parcel #     Lot #     
 
2. Elevation of Lowest Floor:        Datum:       
 
3. NFIP Community Name:            
 
4. Latitude:         Longitude:       
 
5. Owner’s First Name:       Last Name:        
 
6. Building Address:            City:        
 
 State:      Zip:       Phone #:      
 
7. County:              
 
8. Mailing Address:         City:       
 
 State:      Zip:       Phone #:      
 
9. Date of Construction:       Date Damage Occurred:      
 
10. Cause Of Damage: (A) Fire   (B) Flood   (C) Fire & Wind   (D) Seismic   (E) Wind 
 
11. Duration of Flooding: (A)     hours     or     (B)    days 
 
12. Description Of Manufactured Home: 
 (A) Quality of Construction: 

  (1)  Low           (2)  Fair          (3)  Average           (4)  Good           (5) Very Good           (6)  Excellent   

(B) Skirting: (check one)  

(1)  Metal/Vinyl  ____  (2)  Horizontal Lap  ____  (3)  Simulated Stone/Brick             (4)  Lattice  _______ 

 (C) Foundation (check one): 

(1)  Post/Piers/Piles  ______  (2)  Continuous Concrete  ______  (3)  Treated Wood  ______ 
(4)  Conventional Dry-Stack Block With Metal Tie-Down Installation  ______ 

 (D) Type:  (1)  Single Wide                (2)  Double Wide   
 (E) Overall Dimensions of Building Foot print:   Size (L)    ft  X  (W)    ft 

 (F)  Roof:  (1)  Metal/Corrugated or Ribbed    (2)  Composition Shingles      
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 (G) Heating/Cooling: 

  (1) Forced Air           (2)  Warm and Cooled           (3)  Wall Furnace         (4)  Heat Pump  ____ 

 (H) Flooring 
  Floor Covering (Type)            
 (I) Appliances (built-in only).  List:          
              
 (J) Fireplace:   Yes _____  No   Quantity   

 (K) Porch/Breezeways:  Yes    No    
 (L) Garage:  Attached      Detached      No. of cars: _______ 
  Carport:  Attached     Detached      No. of cars: _______ 
 (M) Deck:  Yes      No    
 

13. Name of Inspector:              
 
14. Date of Inspection:       Time of Inspection:      
 
15. Phone Number of Inspector (including area code)           
 

16. Description of Special Flood Hazard Area (SFHA): 

 NFIP Community I.D.#        FIRM Panel #:       

 FIRM Suffix:     Date of FIRM Panel:       FIRM Zone:     

 BFE (NGVD):     

 Regulatory Floodway:  Yes    No    Potential   

17. Flood Depth Above Lowest Floor 

 (A)  Exterior Walls    ft     (B)  Interior Walls   ft 
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18.  PERCENT OF DAMAGE FIELD ESTIMATE (for manufactured homes) 
 

  % Skirting/Forms/Piers 
  % Superstructure (Framing) 
  % Roofing 
  % Insulation and Weather-stripping 
  % Exterior Finish 
  % Interior Finish (Plaster/Drywall) 
  % Doors, Windows, Shutters 
  % Lumber Finished 
  % Hardware 
  % Cabinets/Countertops 
  % Floor Covering 
  % Plumbing 
  % Electrical 
  % Built-in Appliances 
  % Heating/Cooling (HVAC) 
  % Painting 
   
 
19. CONDITION OF STRUCTURE: (Check one)  

(A) Inundation Damage Only     (B) Minor Structural Damage     (C) Major Structural Damage 

(D) Partially Collapsed     (E) Structure Moved Off Foundation     (F) Totally Destroyed/Collapsed 

20. DESCRIPTION OF DAMAGE: (Answer yes or no) 

 (A) Plumbing:  (1) Exposed     (2) In need of repair    

(C) HVAC/Electrical:  (1) Submerged ____  (2) Damaged ____  (3) Repair ____  (4) Replace ____  

 Use numbers from the right to describe the condition of items C through F: 
 (C)  Foundation     1. No visible damage  5. Dislodged/destroyed 
 (D)  Exterior walls     2. Settlement/cracked  6. Submerged 
 (E)  Interior walls     3. Partially missing   7. Include all the above 

(F)  Roof      4.  Sagging   8. Other (explain)      
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City of Floodville 
 

Department of Building Inspections 
200 Main Street 

Floodville, NY 14008 
 

708-852-XXXX 
 

September 8, 2001 
Letter of Intent 

 
Dear Resident: 
 
The carrier of this letter is on official business for the City of Floodville during the hours between 
8:00 AM and 6:00 PM.  
 
As the result of the flooding that occurred between September 3rd and 4th, 2001, City staff will 
be inspecting homes throughout the community for evidence of substantial damage. This 
evaluation is required by our Floodplain Management Ordinance dated March 6, 1995. These 
inspections apply to all structures within the 100-year floodplain as shown on the Federal 
Emergency Management Agency (FEMA) Flood Insurance Rate Map (FIRM) for Floodville 
dated June 19, 1992. 
 
The inspectors will require approximately 15 to 20 minutes to inspect for exterior and interior 
damage. They will record the required information used by the Floodville Department of Building 
Inspections for making substantial damage determinations. After the City has completed the 
determination process, a written determination will be mailed to the owners of the inspected 
structures. 
 
Please be advised that all repairs, reconstruction and new construction are subject to the 
provisions of the Floodville Building Code and may require a permit. Construction activities that 
occur without a proper permit are considered to be non-compliant and may result in daily fines 
and/or the removal of the non-compliant construction. 
 
If you refuse admittance to the inspectors, your address will be provided to our City Attorney for 
processing of a formal legal request to inspect the structure during normal business hours. 
 
Questions regarding the inspection process may be directed to me or [floodplain administrator] 
of the Department of Building Inspections at 708-852-XXXX between the hours of 7:30 AM and 
5:00 PM, Monday through Friday. 
 
 

Sincerely, 
 
 
 
Chief Inspector 
Department of Building Inspections 
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City of Floodville 
 

Department of Building Inspections 
200 Main Street 

Floodville, NY 14008 
 

708-852-XXXX 
 

September 22, 2001 
No Substantial Damage 

Mr. Edward Smith 
186 Maple Street 
Floodville, NY 14008 
 

NOTICE OF DETERMINATION 
 
Dear Mr. Smith: 
 

As a result of a substantial damage determination, the City has determined that your structure 
received damages that were less than 50% of the pre-damage structure value as the result 
of the flooding that occurred September 3rd and 4th, 2001. 
 
Under the requirements of the City of Floodville Floodplain Management Ordinance dated 
March 6, 1995, structures located within the 100-year floodplain that receive damages that are 
less than 50% of the structure value can be rebuilt on the original site, but must obtain a 
floodplain development permit prior to making repairs. 
 
Be advised that all repairs, reconstruction and new construction are subject to the requirements 
of the Floodplain Management Ordinance and the City Building Code. The dimensions of the 
original footprint cannot increase or be altered without a City permit. New construction must be 
evaluated in combination with any reconstruction or repairs to determine if the total value of the 
construction exceeds 50% of the structure value. Construction activities that occur without a 
proper permit are considered to be non-compliant and may result in daily fines and/or the 
removal of the non-compliant construction. 
 
Members of our Department are prepared to meet with you at our office to discuss the 
substantial damage determination process and to provide guidance for reconstruction or repair 
of your structure. To schedule a meeting or discuss questions regarding this determination, 
please contact me or [floodplain administrator] of the Department of Building Inspections at 708-
852-XXXX between the hours of 7:30 AM and 5:00 PM, Monday through Friday. 
 

Sincerely, 
 
 
 
Chief Inspector 
Department of Building Inspections 
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City of Floodville 
 

Department of Building Inspections 
200 Main Street 

Floodville, NY 14008 
 

708-852-XXXX 
 

September 22, 2001 
Substantial Damage 

Mr. Thomas Jones 
188 Maple Street 
Floodville, NY 14008 
 

NOTICE OF DETERMINATION 
 
Dear Mr. Smith: 
 
As a result of a substantial damage determination, the City has determined that your structure 
received damages exceeding 50% of the pre-damage structure value as the result of the 
flooding that occurred September 3rd and 4th, 2001. 
 
 Damage: $63,525  Market Value: $110,000  Flood Zone: A10 
 
Under the requirements of the City of Floodville Floodplain Management Ordinance dated 
March 6, 1995, structures located within the 100-year floodplain that receive damage of any 
origin, whereby the cost of restoring the structure would equal or exceed 50% of the structure 
value, must be brought into compliance with the Ordinance. For residential structures with more 
than 50% damage, the structures must either be removed from the floodplain or have the lowest 
floor (including basement) elevated to at or above the 100-year flood elevation. Failure to 
comply with this requirement will result in daily fines and/or legal action by the City against the 
owner of the structure. 
 
Under the National Flood Insurance Program, the Increased Cost of Compliance (or ICC) 
program may provide additional financial assistance to either elevate or remove flood-damaged 
structures from the floodplain. ICC applies to flooded structures that are substantially damaged. 
 
Be advised that all repairs, reconstruction and new construction are subject to the provisions of 
the Floodville Building Code and will require a permit. Construction activities that occur without a 
proper permit are considered to be non-compliant and may result in daily fines and/or the 
removal of the non-compliant construction. 
 
Members of our Department are prepared to meet with you at our office to discuss the 
substantial damage determination process and to provide guidance for reconstruction or repair 
of your structure. To schedule a meeting or discuss questions regarding this determination, 
please contact me or [floodplain administrator] of the Department of Building Inspections at 708-
852-XXXX between the hours of 7:30 AM and 5:00 PM, Monday through Friday. 
 

Sincerely, 
 
 
Chief Inspector 
Department of Building Inspections 



Appendix C:  Community Tool Kit 
 

Increased Cost of Compliance Coverage—Guidance for State and Local Officials Page C-21 

 
CITY OF FLOODVILLE 

FLOODPLAIN DEVELOPMENT PERMIT 
 
Application/Permit#   2001-0008     Permit Fee: 
 
 
Name of Applicant(s): 
 
1. Address of Development Site: 
2. Type of Development: 
 

_____Filling   _____Grading 
_____Excavation  _____Routine Maintenance 

 
 

____Minor Improvement ____Substantial Improvement 
____New Construction 

 
3. Pre-Improvement Value of Structure:  %Damage: 

Cost of Improvement: 
4. Description of Development: 
5. Is Property Located in a Designated Floodway? 
 
IF YES, AND IS SUBSTANTIAL IMPROVEMENT OR NEW CONSTRUCTION, CERTIFICATION MUST BE 
PROVIDED PRIOR TO THE ISSUANCE OF A PERMIT TO DEVELOP THE PROPOSED DEVELOPMENT WILL 
RESULT IN NO INCREASE IN THE BASE (100 YEAR) FLOOD ELEVATION. 
 
6. Is Property Located in a Designated Floodway Fringe? 
7. Elevation of Base (100 year) Flood: 
8. Elevation/Floodproofing Requirement: 
9. Elevation of the Proposed Development Site: 
 
THIS PERMIT IS ISSUED WITH THE CONDITION THAT THE LOWEST FLOOR (INCLUDING THE BASEMENT 
FLOOR) OF ANY NEW OR SUBSTANTIALLY IMPROVEMENT RESIDENTIAL BUILDING WITH BE ELEVATED A 
MINIMUM OF ONE (1) FLOOD ABOVE THE BASE (100 YEAR) FLOOD ELEVATION.  IF THE PROPOSED 
DEVELOPMENT IS A NON-RESIDENTIAL BUILDING THIS PERMIT IS ISSUED WITH THE CONITION THA THE 
LOWEST FLOOR (INCLUDING THE BASEMENT FLOOR) WILL BE ELEVATED OR FLOODPROOFED ABOVE THE 
BASE (100 YEAR) FLOOD ELEVATION. 
 
10. FIRM Panel Number:  FIRM Zone:  FIRM Revision Date: 
11. Source of Base Flood Elevation Data (if not available on FIRM): 
12. List Any Other Permits That May Be Required: 
 
ALL PROVISIONS OF THE CITY OF FLOODVILLE FLOOD DAMAGE PREVENTION ORDINANCE NUMBER  XXXX 
SHALL BE COMPLIED WITH. 
 
THIS PERMIT IS ISSUED THE CONDITION THA THE DEVELOPER/PROPERTY OWNER WILL PROVIDE 
CERTIFICATION BYA REGISTERED ENGINEER, ARCHITECT OR LAND SURVEY OR THE “AS BUILT”  LOWEST 
FLOOR (INCLUDING THE BASEMENT FLOOR) ELEVATION OF ANY NEW OR SUBSTANTIALLY IMPROVED 
BUILDING COVERED BY THIS PERMIT. 
 
 
PLANS AND SPECIFICATION APPROVED: 
________________________________  _________________________________ 
SIGNATURE OF DEVELOPER/   CITYOF FLOODVILLE, 
PROPERTY OWNER    FLOODPLAIN MANAGER 
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