
DEPARTMENT OF HOMELAND SECURITY 
FEDERAL EMERGENCY MANAGEMENT AGENCY 

CUSTOMER ORDER FORM 

United States Fire Administration 
Publications Center 

MAIL ORDERS: 

USFA Publications Center 
16825 S. Seton Ave. 
Emmitsburg, MD 21727 

TELEPHONE ORDERS: 

1 (800) 561-3356 OR 1 (301) 447-1189 
FAX ORDERS: 

1 (301) 447-1213 
USFA is pleased to make available the items listed in this catalog free of charge. ALL PUBLICATIONS ARE SHIPPED FOURTH 
CLASS MAIL. PLEASE ALLOW 45 DAYS FOR DELIVERY. Orders requiring special handling will be at the expense of the 
requester. USFA reserves the right to limit quantities. 

FA/ITEM NO. TITLE QUANTITY 

Ship This Order To: 

First , Last Name: 

Phone No.:  - -

Organization: 

Address 

City 

State: 

Postal Code: -

Country: 

Organization Type: Fire/Emergency Services 

School 

Media 

Private Industry 

Individual 

Other 

FEMA Form 75-12, JAN 01 
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