
Complaint Process and Timeline 

Complaint Received (should be within 60 days of event) 

Attempt IRS, If possible 

IRS WORKS IRS FAILS 

DOCUMENT (MFR) 

Formal Complaint (Request Mast Preferred Means) 

Within 3 working days/72 Hours  CO appoints 

Investigating Officer (IO) 

 

DISCRIMINATION to include SEXUAL HARASSMENT 

Note: One extension of 30 days may be granted by first person w/GCMCA only.   

Must request in writing, and state progress on investigation 

3 Days - Inform CG in writing,Commence Investigation, include name of Investigator 

14 Days- Complete Investigation, SJA review, and EOA review. 

Commander has 6 days upon completion of reviews to forward written report to CG, 

including results, actions taken, and complainant satisfaction. 

Complainant given updates and feedback every 14 days  

DASH report 

27 


