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HOW TO DOWNLOAD AND REGISTER
WMS (Watershed Modeling System)
and

SMS (Surface-water Modeling System)
for
State DOT and FHWA Employees

Licensing for the WMS and SMS software packages is available to all State Department of Trans-
portation and FHWA employees though a contract between the Federal Highway Administration
and Aquaveo, LLC.

Licensing and Technical Support questions should be directed to Scott Hogan.

Scott Hogan, P.E.

Hydraulic Engineer

Federal Highway Administration, Resource Center
12300 West Dakota Avenue, Suite 340
Lakewood, CO 80228

720-963-3742

scott.hogan@dot.gov




Downloading WMS and SMS

Go to the Aquaveo website: http://www.aquaveo.com/.

Select the Support tab from the top menu.
Select the Downloads tab from the left menu or by holding the mouse over the Support tab.
Both SMS and WMS are available in 32— and 64-bit versions:

e To check if your computer is running 32— or 64-bit: click on the Windows Start icon, right
click computer and select properties. Under system type it should indicate 32— or 64-
bit.

e The 32-bit download will run on both 32— and 64-bit systems, while the 64-bit will only run
on a 64-bit system.

For SMS select the SMS tab:

e Select (download) the latest version of SMS that is compatible with your computer (32-bit
or 64-bit).

For WMS select the WMS tab:

e Select (download) the latest version of WMS that is compatible with your computer (32-bit
or 64-bit).

Also download the SMS or WMS Tutorials for help in learning to use each software package.
Install the software or request IT support to install software if necessary.

AQ UAV EO" Software Services Support Company Store

Aquaveo Download Center

@ Surface-water Modeling System

Software Title Build Date File Size

SMS 11.0.12 (32-bit) | Release Notes 09MNov12 216ME

SMS 11.0.12 (64-bit) | Release Notes 09Mov12 302ME

SMS 11.0 Tutorials 29Feb12 38TME
+ Updates

» Beta Releases
+ Older Versions
» Additional Tutorials

+ Database Files & Utilities



http://wwwcf.fhwa.dot.gov/exit.cfm?link=http://www.aquaveo.com/

Registering WMS and SMS

e Start SMS or WMS and select the Register button when the welcome screen appears. If the
welcome screen does not appear automatically, select Register under the Help menu in SMS or
WMS. This will open the Registration Wizard Window.

-

O Welcome to SMS11.0 @

Thank you for using SMS 11.0.
This product is not enabled

-
SMS l

e For NEW USERS Select the Request Evaluation License button to open the Aquaveo online
registration form (next page).

Registration Wizard - Step 1 H il O Register SMS E A
Ll:ensmg metned [~ Show onfy enabled modules
Hardware lock
@+ License code” | Components Status | -
Mesh Enabled
Request Evaluation License™ Buy Software™ | Generic Mode! Enabled £
* Requires an intemet connection ADCIRC Inteface Disabled
Securt sting: 0 c22d836er ADCIRC Model Disabled
Cortact info ADH Hydro Interface Enabled
For questions or support contact Aquaveo: CGWAVE Interface Disabled
license @aguaveo.com
201-302-1400 FESWMS Interface Enabled
hittp:/Awww aquaveo .com/contact-us RMAZ Interface Enabled
RMAS Interface Enabled
Cartesian Grid Enabled
BOUSS-2D Interface Disabled =
Password:
| Cancel | License expires: 16 Jan 2014

Maintenance expires: 16 Jan 2014
Hardware lock:  pNone

License expires: MNAA

e For EXISTING USERS license renewal select Register
SMS (or WMS) from the SMS or WMS Help Menu and

Maintenance expires:  N/A

then select the Change Registration button in the Change Registration. . |
Register SMS Window. Select the Request Evaluation

License button to open the Aquaveo online registration op.. | | Stowtog.. | [ oo ]
form (next page). .

e The Register SMS (or WMS) dialog displays the registered components and license expira-
tion dates. When your license expires, the software will not run and will state that your regis-
tration is not longer valid. The annual licensing ensures that users are downloading the latest
software updates and bug fixes.



Registering WMS and SMS (continued)

e Complete the online Aquaveo registration form (shown below).

e FHWA Licenses are only issued to State DOT or FHWA email addresses and are computer sys-
tem specific. New computers (including new hard drives) require new registration requests. The
license request is automatically sent to FHWA when the registration form is submitted.

.
AQ UAVEO Software Services Support Company Store

Software Evaluation/Renewal Form

In order to evaluate our products, you will need to receive a License Code. Fill in the required
information below and a License Code will be sent to you via email. If you don't have a copy of
our software yet, please visit the download page and choose the software you would like to evaluate.

It you already have an email address registered with Aquaveo, click on the Existing User radio button.
Then enter your email address and click the Find button.

If you need further assistance, please contact our sales staff during our regular business hours.
We can be reached Monday - Friday 9am - 5pm Mountain Time

Sales:  (801) 691-5528
Technical Support.  (801) 691-5530

i
A
* Required information — —
Evaluation Software: SMS - 11.0
Existing User
New User @
E-Mail Address:
_>| User Type FHVVA/State Dept of Transportation User » +

If you are unsure what to select, choose "Commercial/Academic User”

Company Name:

First Name:

Last Name:

Street Address Line 1:
Street Address Line 2-

City:

Country: United States T
State/Province: Select a state ~ =

Postal Code:

Telephone Number:

Fax Number:

——

e If you have not previously registered software with Aquaveo select New User on the registration
form. All others should select Existing User.

e Under User Type it is IMPORTANT to select FHWA/State Department of Transportation User.
e Submit your request by clicking the Request Evaluation button at the bottom of the form.

e After submitting the request you should receive a response email from Aquaveo
(sales@aquaveo.com), within a few minutes, with a temporary License Code.

e Within 14 days you should receive the permanent License Code, which is good for one year.

e Users are encouraged to download software updates as they become available. They include
bug fixes and enhanced features.

e If you do not receive the License Code from Aquaveo or have questions, contact Scott Hogan
(contact info on front page)



Registering WMS and SMS (continued)

The evaluation and annual registrations for both SMS and WMS are activated by entering the 7

digit alpha-numeric code (that begins with the letter P) into the license code box in the Registra-
tion Wizard window (shown below). The Registration Wizard window is accessed from the SMS
or WMS Help Menu. Select Register SMS (or WMS) to open the registration window and then

select the Change Registration button to open the Registration Wizard window.

Select the Next button to complete the activation and then Finish. The window should confirm
that the registration was successful. If not, please contact Scott Hogan.

Registration Wizard - Step 1 ]

Licensing method

(™ Hardware lock
{* license code® |PTNX5EG|

Request Evaluation License® | Buy Software™ |

* Requires an intemet connection
Security string: 0 c22d856er
Contact info
For questions or support contact Aguaveo:
license @aguaveo.com
801-302-1400

hitp:/fwww.agquaveo com/contact-us

Registration Wizard - Step 3 &J

Status
Registration successful. Press Finish to see enabled components.

| Finish | Cancel




WMS and SMS Registration Problems

e If you have not received a response from Aquaveo with a License Code following your evalua-
tion license request, or if the license code you received does not work, please follow the instruc-
tions explained below.

1.

The registration process has been interrupted by email SPAM filters or internet firewalls in
a number of states, including; Minnesota, New York, Arizona, Kentucky, Georgia, and Ar-
kansas. In some cases the problem has been resolved, but in others it still persists. If
you are employed by one of these states or are having problems with the registration pro-
cess, contact Scott Hogan (contact info on front page).

. You will still have to complete the registration process as previously described, but your

registration needs to be processed manually (by FHWA). The Aquaveo Software Evalua-
tion Form may be accessed through the SMS or WMS Help Menu, or at the web link:
http://www.aquaveo.com/evaluate.

3. After the registration form has been submitted, go to the WMS or SMS Help Menu and

Registration Wizard - Step 1 ]

Licensing method

(" Hardware lock
{* Llicense code™ |

Request Evaluation License™ | Buy Software™ ‘

* Requires an intemet connection

Securty siring: 0 c22d8%6er <

Contact info

For questions or support contact Aquaveo:
license@aguaveo .com
201-302-1400

http:/Awww aquaven com/contact-Us

| | Cancel |

select Register WMS (or SMS). In the Registration window select Change Registra-
tion to open the Registration Wizard window (shown below).

Copy and paste the 10-character Security String into an email and send it to
scott.hogan@dot.gov, with SMS or WMS License Request in the subject line.

Wait for an application password to be sent from scott.hogan@dot.gov.

Copy and paste the application password into the Registration Wizard License Code entry
to activate the software and select Finish to complete the registration process.


http://wwwcf.fhwa.dot.gov/exit.cfm?link=http://www.aquaveo.com/evaluate

