
VIOS Instructions 
Common Access Card Login 
https://www.vios-east.army.mil 

 Login using your non-email certificate and pin 

AKO Username/Password Login 
https://www.vios-akoeast.army.mil 

 Login using your AKO Username and Password 

https://www.vios-east.army.mil/
https://www.vios-akoeast.army.mil/


 

Click on the Work Request form to begin 



 

Complete all required field (pink) 

Select the box “Shipping Address same as above” 



 

Complete all required field (pink) 

Enter “DA Photo” as the Justification 



 

Complete all required field (pink) 

 



 

 

 

 

 

 

Verify all information is correct then select “Submit” 


