OMBUDSMAN'S CASE ASSISTANCE

Providing an impartial and independent perspective to USCIS

BEFORE CONTACTING THE OMBUDSMAN’S OFFICE

Contact USCIS to try and resolve r Review the Ombudsman’s information
V for submitting requests for case

your issue. :
assistance.

e Call the National Customer . .
Service Center at 1.800.375.5283 * Tip sheet & Checklist

e Check My Case Status Online

e Frequently Asked Questions

e Check USCIS e-Request tool

¢ Make an INFOPASS appointment
at USCIS

SUBMITTING A REQUEST FOR ASSISTANCE

If you have tried the USCIS Customer Service options and waited 60 days past USCIS posted processing
times and still need further assistance resolving your issue with an application or petition, contact the
Ombudsman by taking the following steps.

Pﬁ PREFERRED METHOD OF SUBMISSION
v Submit electronically Form DHS-7001 through the Ombudsman’s Case Assistance Online which provides
M direct, paperless submissions of requests to the Ombudsman’s Office. Please read the instructions
carefully before completing this form.

OR
r Download and complete the Form DHS-7001, Case Assistance Form to allow the Ombudsman to share
FORM your confidential information with USCIS. Please read the instructions carefully before completing this

} form.
You must use Internet Explorer to successfully use the portal — other internet browsers, including Google
Chrome and Mozilla Firefox are not compatible at this time.

Form DHS-7001 (electronic—fillable)
Instructions for completing electronically submitted Form DHS-7001
Form DHS-7001 and instructions (Downloadable)

' ; MAKE SURE TO INCLUDE All USCIS receipt numbers on forms related to your application or
petition on Form DHS-7001 and include copies of important information and documents.

' SUBMITTING BY MAIL: Include the signed copy of Form DHS-7001 and any additional information to:

= Office of the Citizenship and Immigration Services Ombudsman
Department of Homeland Security
Mail Stop 0180
Washington, D.C. 20528

or faxto: 202-357-0042

Please note that due to security measure with the government mail system, cases mailed (even those sent by
express mail) may be significantly delayed.
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For additional information, visit http://www.dhs.gov/cisombudsman



https://egov.uscis.gov/cris/Dashboard.do
https://egov.uscis.gov/e-Request/Intro.do
https://infopass.uscis.gov/
http://www.dhs.gov/cisomb-tips-and-checklist
http://www.dhs.gov/cisomb-tips-and-checklist
http://www.dhs.gov/cisomb-faqs
https://dhs.gov/ombudsman-case-assistance
http://cisomb.dhs.gov/
http://www.dhs.gov/publication/tips-and-checklist-resources
http://www.dhs.gov/publication/tips-and-checklist-resources
https://www.dhs.gov/publication/form-dhs-7001-instructions
http://www.dhs.gov/cisombudsman

	OMBUDSMAN’S CASE ASSISTANCE
	BEFORE CONTACTING THE OMBUDSMAN’S OFFICE
	SUBMITTING A REQUEST FOR ASSISTANCE
	If you have tried the USCIS Customer Service options and waited 60 days past USCIS posted processing times and still need further assistance resolving your issue with an application or petition, contact the Ombudsman by taking the following steps.
	Office of the Citizenship and Immigration Services Ombudsman





Accessibility Report





		Filename: 

		submitting-a-request-chart.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found problems which may prevent the document from being fully accessible.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 2



		Passed: 27



		Failed: 1







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Skipped		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Failed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



