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1.0 Introduction

For public agencies, the ability to connect to and communicate with the public is no longer a
“good” thing to do, it is an absolute necessity if the public agency is to develop and retain the
credibility that is critical to accomplishing its mission. The public may not use the same
language as transportation professionals, but performance is what the public cares about. The
key questions they want answered are, what is being spent and what has it bought? Has there
been an improvement and is it an improvement that matters? While there are many formats
for presenting answers to these questions — text, spreadsheets, graphs, even pictures — the
complicated trick is getting it right. This is information design and when information design is
done well, it grabs attention and educates more effectively than other approaches.

The Federal Highway Administration (FHWA) has been working for several years to prepare
their organization — as well as state departments of transportation (DOT) and metropolitan
planning organizations (MPO) — for transitioning to performance management of the Federal
program. The FHWA is working with the American Association of State Highway and
Transportation Officials (AASHTO) and its Standing Committee on Performance Management
(SCOPM) in a coordinated effort to define the limited number of measures appropriate for a
national performance system. The FHWA also has created a partnership with the Federal
Transit Administration (FTA), the American Public Transit Association (APTA), the National
Association of Regional Councils (NARC), the Association of Metropolitan Planning
Organizations (AMPO), and AASHTO to host three very effective national workshops that have
been used to define a performance-based planning and programming process. The partnership
is now engaged in holding regional workshops to continue the process of preparing DOTs and
MPOs for transitioning to a performance management system.

With Congress’ recent passage of Moving Ahead for Progress in the 21st Century (MAP-21) and
its numerous performance reporting requirements, one critical next step on the path of fully
implementing a national performance program is to build the foundation for national
performance reporting. Effective communication of data — engaging audiences, promoting
understanding, encouraging reuse and speeding decision-making — is essential to converting
findings to action. Converting findings to action is the ultimate goal of a performance reporting
system and this foundational project gets us started down that path.

This document summarizes the initial development of a comprehensive list of website content,
and identifies all of the key data features to be incorporated into the website prototype. This
content draws on the following:

e The performance reporting requirements of MAP-21, including any information from the
rulemaking process that FHWA can share with the consultant team;

e The completed Performance Reports Study, which identified necessary performance
reporting elements as well as areas of interest to key stakeholder groups; and

e A thorough review of any new developments in the area of performance reporting which
point to additional elements of value for integration into the website prototype.
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Lessons from the prior phase of this study are covered in Section 2 of this report. National
performance reporting examples are discussed in Section 3, while state performance reporting
examples are covered in Section 4.

Section 5 describes the website prototype developed in this phase of the project. The
prototype is best viewed in a browser, but this section contains screenshots of the website
pages, a description of the purpose of each, and a table with the data elements for each page
and recommended sources. Note the current website is a prototype intended to showcase
potential website and performance report design. It does not have full functionality as a
website and is not, in its current state, 508 compliant. When developed as a full website 508
compliant features can be added.

Section 6 provides some technical guidance for site data management and update processes.
It includes discussion of the web maintenance roles and key functions of FHWA staff.

Performance reporting websites for each state—including a description of the report, the data
source, update schedule, and ease of data—are detailed in Appendix A, as are the national
performance reporting sites.
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2.0 Lessons from Prior Phase

The FHWA initiated the first phase of the Performance Reports Project to build the foundation
of a performance reporting system. A performance-driven approach focuses attention on
results and puts the tools in place so that FHWA, transportation stakeholders, elected officials,
and the public can determine if FHWA'’s stated goals of providing a safe, reliable, sustainable
highway system are being met. Key findings from this phase of the project are discussed
below.

2.1 Audience Engagement

An important component of presenting data to an audience is that the graphic design and
visualization of data should be relevant to its viewers. The successful engagement of varying
audiences in transportation system performance will require that data is portrayed in a way
that is both interesting and easily understandable.

2.1.1 Audience Reactions to Performance Reporting

Below is a summary of the lessons learned from a series of audience outreach meetings
conducted by the project team during the first phase of this project.

e A single style doesn’t work. A mix of options is needed. For the general public, reports
must be kept engaging but simple. Greater complexity should only be introduced for the
benefit of the transportation professionals audience.

e Personalize reports. Reaching the audience will require reports to be as personalized
and local as possible. Though data constraints may provide a challenge, local information
and a story of how transportation impacts the everyday citizen is needed to spark interest.

e Snapshots are not enough. Performance reports cannot stop with a snapshot of
conditions. They also need to provide the trends, a way to mark progress or contextualize
the meaning of the performance, and a link to the actions that are being taken to address
and improve performance issues.

e State-by-state comparisons matter. Legislators and the general public are both very
interested in state-by-state comparisons. State-by-state comparison tools appear essential
though to capturing the legislative and public audience but must be done with great care,
recognizing the potential for misinterpretation.

¢ Don’t emphasis appearance at expense of effectiveness. Reports need to avoid an
overemphasis on appearance at the expense of effectiveness.

e View of advocacy varies. A successful report mechanism may need to provide education
without delving into advocacy.
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Public cares about accountability. Agency missions, goals, and values should be
included in transportation performance reports. The public is highly interested in
accountability and wants to know who is making the decisions and why.

Public cares about quality of life. Members of the general public indicated that they are
interested in transportation topics that relate to their overall quality of life. In particular,
they have a desire to learn about safety, traffic conditions, funding, and the ways
transportation departments are being proactive and planning for future transportation
needs.

Relevant, easy to understand graphics are likely to be shared. “Single issue, single
page” graphics-heavy infographics are a valuable tool to draw in a larger audience.

Safety topic is of most interest. Successful transportation performance reports need to
include or feature this topic . Another topic that was recognized as engaging and important
was funding.

Tell a story so the data comes alive. Crafting the data’s story requires time and
analysis. It must be delivered at the right technical level for the audience and targeted on
an area of interest.

Build in complexity as your audience becomes more selective. The front page of a
website should target simple messages and easy to comprehend graphics. As the visitor
shows interest in pursuing specific questions, they can be rewarded with greater data
detail, interactive capabilities, and complex statistics and statistical relationships. By
carefully crafting tools to speak to different audiences at different points in their visit,
FHWA can satisfy multiple segments of their target audiences.

Focus on what the audience wants, rather than institutional and/or traditional
divisions. In order to be effective, a transportation report needs to focus on how the
audience experiences transportation rather than how FHWA manages it internally.

To keep the audience interested, avoid red light language and preconceived
perceptions. Certain phrases can detract from the message of transportation performance
if they are associated in the mind of the audience with unrelated (or only marginally
related) negatives. It is important to recognize and avoid the words and phrases that will
detract from the message and can be easily replaced with less loaded terms of similar
meaning.

2.2 Performance Report Framework

One of the primary goals of Phase I's performance report was to find the best possible solution
to the many significant challenges identified in the audience research and feedback tasks.
Figure 2.1 highlights five of the most significant problems and links them to potential solutions.
Staying aligned with these solutions will be very important to the overall success of FHWA’s
performance reporting effort.
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Figure 2.1

The audience wants localized and
personalized info.

There is a significant educational need
related to transportation performance.

There is a strong risk of data
misinterpretation.

Meeting the demands of the audiences
requires a significant amount of work.

There are three different audience
groups with very different needs.

Addressing Problems with Solutions

Focus on a customer-centric experience.

Use narratives to communication the
story of transportation. Connect with
performance but don’t lead with it.

Deliver headlines and simple
explanations to help readers understand
and put facts in context.

Highlight and benefit from existing
content where possible, don’t compete.

One report, but start simple and
engaging but allow for drill-down.
Provide content (like state-by-state
comps) in a sensitive manner.

2.3 Performance Report Website Mock-Up

A website was selected as the principle organizing structure for the performance report. One of
the main reasons was that this platform will allow FHWA to “cast a wide net” and attract all of
the major audience groups. FHWA can prepare, incorporate, and house a variety of
performance reporting content in a single location. Figure 2.2 shows a conceptual diagram of
the various components that can all be fit together to make a single performance report

platform.

Figure 2.2

Website

Elements of report, blog,
clearinghouse, data tool

Putting the Pieces Together

Message-Oriented
Infographics

Topical
Infographics

w ey

Keping Us Moving
Whars cose gty ncing come borm?

)
“One page, one issue”, stand-
alone, widely shareable

Educational, shareable, ties
transportation to performance

Performance

Data Tool
Measure Reports

) ": For those
Aimed at ) interested in
- rranspc.arrarron playing with
pros, simple data and
bu‘f data- researching
driven | comparisons

Related Content

Build on the performance work of others,
make site a “one-stop shopping” experience
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The Mobile Moments Infographic Page (Figure 2.3) shows the recommended mechanism for
including and sharing “single page, single topic” infographics such as the one on bicycle safety
shown. It is designed to be attractive, interesting, and easily shareable. It includes a scannable
QR code. It is hoped that this type of infographic would be widely distributed across the
internet through social media and other outlets. This Page is included in part because of the
strong response from audiences to the “single page, single topic” format.

Figure 2.3 Mobile Moments Infographic Page Snapshot from Phase |

Trc:hspor’rc:’rion Performance

Our system at work

About Transportation Our Transporiation Our Economic Our Mobile Performance
Performance Invesimant Well-Baing Litestyla Measuras
Mobile Moments: Bicycle Safety Infographic FOR DEMONSTRATION ONLY
/&30 cyclists died on U.S. highways in 2009. Between 45 and 54 Years Old N

150
The typical bicycle fatality victim was:
100 +
50 4
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<5 |
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16-20 |

4554 I
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7584
85+ |

25-3 [

35-44 D

2124 B

Inan The accident occurred:
Urban Area 40%

30%

20 + i

wim B B N -

0% t . t t + + i
Midnight- 4am.- 8am.- Moon- 4dpm.- Bpm.-

4a.m gam. Moon 4p.m, gp.m. Midnight
Between 4 p.m. and .m.
M Female M Male B Rural M Urban P 8p

The number of trips by bicycle was
U.S. Cycling Fatalities up 25% between 2001 and 2009.

Source: National Household Travel Survey (2009).
T —
500 >>Transporiation Performance: BEE
Learn More About Our System }%
o+ ' 4 N N P ; N N ] at Work =
2000 2001 2002 2003 2004 2005 2006 2007 2008 2009
\_ >>PRINT  >>SHARE _J/
%, Dapsartmant of Tronponoson
Federst Highwoy Admieistiation DEMONSTRATION SITE ONLY

The technical transportation performance report shown in the Snapshot (Figure 2.4) is a
national report that covers all performance measures. When all measures are chosen, the
Report can begin with “highlighted measures” which may be identified as national priorities as

part of the ongoing rule-making process. So the report may begin with seven measures (one
for each potential national priority) as an example.
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Figure 2.4

Our Transportation
Invesiment

About Transportation
Performance

REPORT TYPE
>> NATIONAL

==k HIGHLIGHTED M

== LOCAL

MEASURES

== ALl

THE NUMBER OF FATAL CRASHES 1S DOWN.

The past five years have shown a steady decline in fatal
crashes, but cerfain driver behaviors and crash types
have remained a persistent threat fo the safety of our
roadways. There was a 19% reduction In fatal crashes in
2010 (versus the five-year average)

THE FACTS

- Fatal crashes in 2010 were at a 15-year low.

- Approximately 40,000 people are killed on the
road every year,

- Seatbelt usoge has shown an increasing frend since
1994, In 1994 usage was at 58%. In 2011 usage was
84%." Siudies have found seatbells fo be 56% effec-
five at reducing fatalities.?

- Road departure crashes account for over 50% of
fatal highway crashes.

== SAFETY

== PAVEMENT
CONDITION

>> BRIDGE
CONDITION

>> CONGESTION
== RELIABILITY
> FREIGHT

== ENVIRONMENT

= PROJECT
DELIVERY

| Govemor's Highway Safety Associations
2 “Effectiveness of Seatbelts In Reducing Injuries” by Sunanda Dissanayaki
‘and Inkike Rofnayoki June 2007,

Our Economic
Well-Being

Transportation Performance Report

This report summarizes transportation performance measures at the NATIONAL level.

Are We Reducing Fatalities on our Roads?

EXPLANATION SNAPSHOT TREND

Performance Measures Page Snapshot from Phase |

Our Mobile
Lifestyle

re Albout Our System at Work
FOR DEMONSTRATION ONLY

These measwes are recommended os a National Priority,

YES

a5k
40K
35k

e 2004-2010

Dato Sowces: Annual Fabal Crashes from FARS.

ACTIONS

- FHWA and state DOT's have developed a focused
approach to safety through the adopfion of State
Highway Safety Plans which establish strategic goals
and include evaluation processes.

- Since the 1990 states have enacted graduated
drivers licensing laws for feen drivers.

- Forty-eight states and D.C. have restricted nighttime
driving and 45 states and D.C. have passenger
restrictions.®

- Click it or Ticket mobilizations have been effective at
increasing seatbelt usage

1 Gavemor's Highway Safety Atsociation
4 g edifion of Counter Measutes that Work.,

U Dopartemont of Troniperiaton
Fodesal Highway Adminkstiation

DEMONSTRATION SITE ONLY

The model of the technical transportation performance report could potentially be a guide for
the development and shaping of transportation performance reports in the future. The key
principles are asking-answering a question and providing as much context as possible so that
the results are not viewed in isolation. This model may support state by state reporting
because if states follow a similar template, it will allow for comparisons while not removing the
context that makes each state unique.
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3.0 National Reporting Examples

At present, national-level performance data is made available by a number of peer-review
organizations. These sites present performance data to the public with a focus on advocacy.
These sites offer high-level overviews of the transportation issue at hand, and most allow
individuals to compare various elements of transportation system performance among states.
The study team'’s review of these national-level websites focused on the performance websites
of the American Society of Civil Engineers (ASCE) and Transportation for America.

3.1.1 ASCE Report Card for America’s Infrastructure

Released every four years, the ASCE Report Card uses familiar A to F grades to assess current
infrastructure conditions and needs and makes recommendations for how to improve these
grades. The latest (2013) version of the report card features many interactive infographics and
“success stories” that help to convey the organization’s message.

Figure 3.1 ASCE Report Card for America’s Infrastructure

IDEDANT: A1 Er1CA'S
2 REORT - frRASTRUCTURE

Every 4 years, the American Society of Civil Engineers releases a Report Card for America’s
E Infrastructure that depicts the condition and performance of the nation’s infrastructure in the familiar

form of a school report card by assigning letter grades to each type of infrastructure.

CATEGORIES

AMERICA'S

G.P.A.

Source: http://www.infrastructurereportcard.org/a/#p/home
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Figure 3.2 ASCE Report Card for America’s Infrastructure

2013 REPORT CARD FOR AMERICA’S INFRASTRUCTURE ASCE
v NAVIGATION MENU ~

tllST 10 HEPAIH OR REPLACE DEFICIENT HIGHWAY BRIDGES

epair. $366,163,928

Source: http://www.infrastructurereportcard.org/a/#e/bridge-repair-costs
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3.1.2 Transportation for America

Transportation for America, an advocacy organization “eager to reform how we spend
transportation dollars at the federal, state and local level to create a safer, cleaner and smarter
transportation system that works for everyone,” offers a number of interactive infographics
and more detailed reports on the performance of the nation’s infrastructure.

Figure 3.3

THE END OF
THE ROAD?

End of the Road? The looming fiscal
disaster for transportation

The impact on states and metros if
no new revenues are added to the
trust fund, as the feds will be

unable to make any new funding
commitments come Fall 2014,

Read More —

$475m
2002m
51860
$8.46b | $8.6b I+:1.','3>eI

Graphic: Comparing the 2014
proposed budget deal to 2013

Just months after budget
sequestration and a government
shutdown put transportation
funding at risk, House leaders have
agreed toa...

Read More —

Transportation for America Reports

BUILDING ON
MAP-21

T4 Policy Platform

After conversations with business,
civic and elected leadersin
comrmunities throughout the
country, Transportation for
America has...

Read More —

Welcome to Transportation for
America

Transportation for America is an
alliance of elected, business and
civic leaders from communities
across the country, united to
Ensure...

Read More —

Source: http://t4america.org/maps-tools/

Ao ‘:z,

STATE. = oo &

| _"{._-'l‘-.l‘f\ 5"\[ \_:)_‘[‘-', 1A | L Y
FUNDING

PLANS

State Transportation Funding Plans
Since the start of the 2013, major
new proposals from governors,
state legislatures and blue ribbon
comrmissions galore have sparked...

Read More —

Truat Fund basded for insshescy

iy voa e gy b el e B B

Graphic: the Highway Trust Fund is
going bankrupt

Because of slackening gas tax
receipts and budget cuts, the
nation’s transportation fund is
speeding toward bankruptcy, but it
doesn't...

Read More —
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Figure 3.4 Transportation for America “The Fix We’re In For” Infographic

Our bridges aren't getting any younger.

™ sverage bridge age: 43 years
H g e

cient bridoges: 65 years

The busy -5 Skagit
Hivor bridge i
Washinglan was 58
years oid and not
equipped fa camy
ovarsized lnads when
sty cotapscd
G stk by A

May 2013,

in 10 years, 1 in 4 of our bridges will be 65 Years or older.

Though we've made huge improvements
since 1992, that progress has stalled.

Stalled: over the last faur years, we repaired
three times fewer bridges than we did
between 1202 and 1996,

TOTAL MUMEER
RAEPAIAEL: IR 4=

20,000
15,000
140,000

R,000

19¢2-'96  1986-'00 2000-"04 2004-"08 2008-'12

15 states have had their number of structurally
deficient bridges increase since 2011.

Source: http://t4america.org/maps-tools/bridges/
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4.0 State Reporting Examples

The study team reviewed state dashboards and other performance reporting methods to look
for:

e Good resources to which to link;
e Data to incorporate into the prototype performance reporting website; and

e Exemplary sites to use as models.

4.1 State DOT Dashboard/Performance Reporting Websites

These performance reporting websites present data to the public in a way that is both easily
digestible and informative. Website viewers can drill down and obtain more information (these
DOTs generally include quarterly, annual, or biennial reports on their sites).

Highlighted state DOT performance reporting websites include Alaska DOT&PF, Florida DOT,
Minnesota DOT, Oregon DOT, and Washington State DOT.
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4.1.1 Alaska Department of Transportation and Public Facilities

Alaska DOT&PF’s performance dashboard offers a high-level glimpse at performance across the
state’s transportation system. Clicking on one of the dials reveals more information on the
given performance measure, including its importance, work being done to improve
performance, how performance is measured, and the performance trend over time.

Figure 4.1 Alaska DOT&PF Performance Dashboard
Alaska DOT&PF Performance Dashboard

Key Performance Indicators
Click on any gauge below for more information.

SAFETY

Maintenance & Operations (M&Q)
Important to the safety of public use of the state's transportation systems; supports economic development in terms of trave!
industry, general public, and commercial vehicle transportation, etc.

Increase centerline miles of Reduce number of
NHS roads meeting occupational injuries and  Reduce seasonally closed
department standards Reduce traffic fatalities illnesses - DOT&PF airports
— B — B —— e
DESIRED TREND DESIRED TREND DESIRED TREND DESIRED TREND
Decrease % change in
deck area of structurally
deficient or functionally Increase AMHS on-time AMHS vessel car deck
obsolete bridges departures capacity utilization Rural airport revenues

11.26%

E————— —_— _—
DESIRED TREND DESIRED TREND DESIRED TREND DESIRED TREND

Runway lighting

———p
DESIRED TREND

Source: http://dot.alaska.gov/performance-dash/index.shtml
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Figure 4.2 Alaska DOT&PF Performance Dashboard: Safety

SAFETY

Maintenance & Operations
Important to the safety of public use of the state's transportation systems; supports economic development in terms of travel
industry, general public, and commercial vehicle transportation, efc.

Increase centerline miles of NHS roads meeting department standards
Why This is Important

The Mational Highway System (NHS) is an interconnected system of routes that
serve important national functions, e.g., security, commerce, and travel. The Alaska
NHS includes routes to airports, ports, and ferry terminals. Road condition can
impact the operating costs of passenger and commercial vehicles as well as
emergency responsiveness. By increasing the number of centerline miles that meet
department standards, we are fulfilling our department mission.

What's Being Done

The department monitors and tracks NHS road condition in order to strategically
schedule preventative maintenance and preservation projects across the state. This
allows the department to prioritize projects and maximize the use of funding. For
more information, please visit our Highway Performance Monitoring System.

How We Measure It

Each year. the department identifies the construction projects on the NHS System
that have been completed. That list of projects is then reviewed to determine which
projects brought the roads up to department standards and the total centerline mileage improved is calculated.

DESIRED TREND

1,800 B pctual|  Period Actusl Target
Target
2004 1,344 1318
1,600 e
2005 1,385 1,259 [ ]
1,400 2006 1420 1.400 ®
1,200 2007 1,431 1.435 &
‘g 2008 1,448 1.448 [ ]
I 1,000 2008 1,521 1,481 o]
§ 800 2010 1,580 1,536 @
g 2011 1,580 1.565 [ ]
600
2012 1,607 1,605 [ ]
400 2032 1,632 1622 [ ]
200

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013
Time Period Name

Source: http://dot.alaska.gov/performance-dash/safety-mnol.shtml
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4.1.2 Florida Department of Transportation

Two websites, http://www.dot.state.fl.us/planning/performance/ and

http://www.floridatransportationindicators.org/ , communicate performance information about

Florida’s transportation system. The “at-a-glance” summary (pictured below) highlights the
most important information in the DOT’s annual performance report, which contains more
detailed information. The state also publishes a MAP-21 performance report. Additionally,
floridatransportationindicators.org features interactive data visualizations on a wide variety of
state transportation data, including both supply and demand factors.

Figure 4.3

ECONOMIC COMPETITIVENESS

Transportation investments are prioritized to strengthen
and support our economy

Cargo valued at $83 billion moves through Florida's seaports
annually, supporting a wide range of related jobs

83 million tons of freight move over our railroads each year,
serving the needs of Florida’s diverse shippers and receivers

Trucks transport 83% of all manufactured tonnage in Florida
providing essential door-to-door service that a just-in-time
economy demands

Florida's aviation system
contributes $114 billion
to the state’s economy
each year

Avg. Benefit
Cost Ratio

Maintenance, pavement and bridge
conditions are meeting or exceeding
established performance targets

FDOT met or exceeded its maintenance
standard on highways since 1994
91% of pavements and 95% of bridges meet standards

Percent of Bridges
Meeting Standards

Percent of Pavement

Meeting Standards
100%

- 0
2012: 91% el
90% G0% mmmmmmmmmm—mm
Target: 90%
B0% gL mmmmmeme 80%
Target: 80%
70% 70%
2001 2012 2001 2012

PRESERVATION

Florida DOT Performance Report “At-A-Glance” Summary

SAFETY

Fatality and crash rates are decreasing on Florida’s
highways — protecting our most valuable asset — our people

Highway Fatalities Bike & Ped Fatalities

4,000 500
2222 3,533 400 y76 Pedestrians 497
1:000 2400 200 119 Bic!cnsts 120
0 0
2011 2005 2011

Fatalities and injuries due to aggressive
driving decreased between 2008 and 2010

From 2006 to 2010, impaired driving
fatalities dropped 43% and serious injuries
declined by 35%

Travel on Florida’s main highways is
reliable over 90% of the time
Reliability has remained high on freeways
In our most populous counties during peak
travel times
Growth in transit ridership is providing
access for many to jobs, services, and
education
Growth in Highway Demand
100%
75%
50%
25%
0%

Increase in delay on
Florida’s key highways has
slowed in recent years, but
delay in in urban areas is
expected to continue to
outpace system expansion

Delay

Miles
Traveled

1995 2011

MOBILITY

Source: http://www.dot.state.fl.us/planning/performance/
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Figure 4.4

Home

Population
Registered Vehicles
Licensed Drivers
Fuel Sales & Prices
Vehicle Miles Traveled
Transit Boardings
Amitrak Boardings
Airline Activity
Freight Activity
Tourism

Cruise Activity

Road Mileage

Delay 8 Congestion
B3| Total Delay

E3| Percent Change in
Total Delay

B3| Delay in 7 Most
Populous Counties

E3| % Change in Delay in
T Most Populous
‘Counties

B3| Percent Centerline

Miles Congested

Safety

Transportation

Construction Cost

Florida Transportation Indicators Website

Statewide 'Daily Person Hours of Delay' on FIHS

450K
T z60K
8
B 270k
5
a2
T 180K
2
g 90K
0
2007 2008 2009 2010 2011
Year
Source: FDOT, Florida Highway Data Source Book
About Details Print Links
XML Data ™% Most Recent Excel Data
Year Person Hours of Delay
2011 334,300
2010 310,000
2009 310,400
2008 398,900
2007 420,700
2006 402,400
2005 406,100
2004 416,400
2003 378,500

Source: http://www.floridatransportationindicators.org/
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4.1.3 Minnesota Department of Transportation

The Minnesota Department of Transportation’s (MNnDOT) performance measures website
features links to the state’s annual performance report. The Transportation Results Scorecard
(Figure 4.5) highlights transportation performance results, targets, trends, and analysis in an
easy-to-read format. The more detailed performance reports convey information in a clear and
concise manner (Figure 4.6).

Figure 4.5 MinnDOT Transportation Results Scorecard

Minnesota 2012 Transportation Results Scorecard
® AN @ @

Mesting target Modermisly off Eeget Sefigusly of tanget Target MADOT Primanily Responsible

Measure Target Result Score

ACCOUNTABILITY, TRANSPARENCY & COMMUNICATION

Multi-year Trend

Analysis

Stable [09-12)
Public Trust: % of suvey respon-
genits agresing with e stalemend
WNDOT can be refied upon io deliver
Minnesola’s transportation systear

(B The vast majority of Minnesotans trust MADOT abilty 1o
§ 4 delver Me transportation sysiem. This resul has been relatively
B | statie overthe st four years.

Tracking BE%

Indiganor [2012) NA

TRAVELER SAFETY
Imgroying [08-12)
Minnesota Traffic Fatalities:
Tolal numbser of fatalities resulting
from crashes involving a malor vehic:

Fatalities resuling #om vehicle crashes increased from 368 in
l 2011 12385 in 2012. This increase represents a deqarmre from
e dramatic dedine in recent years.

350 by 705

2014 (2012 & 455 421 Jan1 | 368 || 385

Batbar

2006 12

ASSET MANAGEMENT
Improving toward target (091 = . -
o " e (03-12) D) rige quaity improved on Interstates, me nonvInterstaie
i MHS, and all stae highways in 2012. This im t
o A mil H{ R ———— formenm
2012y e S pushed noe quality on Imerstates ang Te rest of Mie NHS 1o
=2 SR 7 witiin 1 percariage point of statewide rgets. Across all skt
- ) - nigways, the numizer of miies of highway with Poor nde quality
Siabie and near Erget (09-12) Was Comforiably within MnDOT's tamgeted range of 5-9 pencent.
Ride Quality: Share of system Cmer a5 — [ -
with "Foor™ ride quality in the iravel MHS 12 El Qutlook — Withct new sources of revenue, MnDOT ex-
ane 4% [2m) . &Y pects ride quality ko resume 3 long-term decline. By 2033, the
2 Sl L] ' share of norHmerstate MHS with Poor ide quality i projected
Me=ting tanget o be 11-13%, roughly three times what it i today.
All state =
gy SE% . _ &!I Briige condition improved in 2013 afler a 2012 uplick in
P, [2012) El e percent of NHS brioge dack area on Poor congition brgges.

46 169 152 166 I56
2008 22

This spke ocourred when the Blatnik Bridge connecting Duluth
and Superior was assigned a Pocr rating foliowing a 2011

. 0813
Siable and near targel (02-13) nespection. MRDOT has since carried oul @ major rehabiliaion

Bridge Condition: NHS bridges
in "Pocr® condiion 5 a percent of =¥
total NHS brdge deck area

. mat improwed the bridge's condition and extended its useful if2.
& --- | 'g'l Outlook — By 2033, the share of NHS bridge deck area in
5 _

@ ¥ Poor condition is expected 1o approach the federally estad-

2008 2013 ished thresnoid of 10 pesent.

Source: http://www.dot.state.mn.us/measures/pdf/2011_Scorecard_10-19-12.pdf
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Figure 4.6
ATAGLANCE. ...

Annual Minnesota Transportation Performance Report

ASSET MANAGEMENT

Ride Quality

Measure Explanation: Ride quality is aseessed using
MnDOT's Ride Quality index, which is a measure of pavement
emoothness as perceived by the typical driver. Pavement rafed
*Poor” can cfill be driven on, but the ride is sufficiently rough that
mief peopie would find it uncomforiable and may decrease their
speed.

System Description: MaDOT mezsures ride quality on the
Interstate systemn, the non-Interstate National Highway System and
on all state highways.

Why this is Important: Marksf regearch has found that
Minnesotans” satisfaciion with overall state highway maintenance i
greatly affected by the emoothness of highway pavements_ Smooth
pavement enhances mobility, improves fuel economy and reduces
the amount of money spent on vehicle repair and maintenance.

Result Multi-year

Interstates Poor ride qualty \ .
ride: qua mgroving
Nomorethan 2ol e cedon 24%  towand target
SYSEMMISS W - ofierctate mies (20082012
Poor ride quality
Mon-nterstate
on-ers Poor ride quality e-
MHS : Stable and
perienced on 4.3% of
Mo moee than 4% of NHS miles (exciuding riear target
eyetem miles with Interetates) {2008-2012)
Poor ride quality
All State
High
LITI':g'I w::sﬂ Poor ride quality expe-
e Share o rienced on 56% of all  Meefing target
ctate highways with state highwaye
Poor ride quality to
betwesn 5-9%

Source: http://www.dot.state.mn.us/measures/

Percent of Interstate System with “*Poor” ride quality

TARGET = 2%
— e m

Bager
f—

2008 20{!9 2010 2011 212 2013 2014 2015 316

Percent of the Non-Interstate NHS with “Poor” ride
quality

Batler
-—

:m& 2IIIB 2EI1III 211 2ﬂ12 2013 2‘314 2015 2EI1E

Percent of state highway system with “Poor” ride
quality

TARGETED RANGE 5%-9%

Ballar
—

m EDDEI EEI‘H:I 2D11 2(]12 EEI13 2‘514 2IZI15 2015‘-

Il Histonc resuts
Il Projecied results based on investments in the 2013-2015 STIP

Zouwce: MnDOT Ofice of Mabesials

Ride quality improved on Interstates, the non-Inferstate NHS and all
state highways in 2012 Owerall, there were 150 fewer miles of high-
way with Poor fide quality in 2012 compared to 2011. This improve-
menk reduced the percentage of Poor highways on Inferstates and
fhe rest of the NHS fo within 1 percentage point of statewide targets.
The number of miles of highway with Poor ride quality across the en-
fire sfate highway systern was within a targeted range of 5-9 percent
for the fourth year in a row.



http://www.dot.state.mn.us/measures/

FHWA Performance Reporting Prototype Report

4.1.4 Oregon Department of Transportation

ODOT’s performance measures website features a series of reports with data on the
department’s performance measures available to the public. Its two-page “Key Performance
Measures” status overview uses the familiar green/yellow/red format to quickly convey the
progress made on various measures, with additional comments offered in a separate column.
ODOT also provides detailed one-page descriptions of each performance measure, which shows
trends over time, and describes related strategies and explanations for these trends.

Figure 4.7 ODOT Two-Page Key Performance Measure Status Overview

Department
of Transportation

r Oregon Department of Transportation

Key Performance Measures

Data as of Jun 24, 2014

Previous  Current

Policy goal/Key Performance Measure FEP?ﬂiM I'EDP"T“"E Goal Goal met  Progress Comments
period period (W/in2%)  made

Safety — Engineering, educating, and enforcing a safe transportation system

Mumber of traffic fatalities per 100 million vehicle Since 1999, Oregon's fatality rates
miles traveled (VMT) in Oregon .99 1.01* .93 -— have been consistently below the
national average (Currenthy 1.14)

A system change in 2011 resulted in
an increase of over 15% for injury

MNumber of traffic injuries per 100 million vehicle
miles traveled (VMT) in Oregon

105 108.8% 70 -
and property damage data making it
into the crash data file.
Percent of traffic fatalities that involved alcohol The rate for 2011 was below the
national average for the same year
= 27%+ P . according to statistics published by

the National Highway Traffic Safety
Administration. Oregon is a "low
rate” state.

QOregon is routinely in the top five
states for safety belt usage as
reported by National Highway Traffic
Safety Administration.

In 2012, Oregon ranked #1 in the
nation, as inspectors placed 13
percent of drivers out of service for
critical safety violations. The
national rate is 5 percent. Most
truck-at-fault crashes are caused by
speeding, tailgating, or changing
lanes unsafely.

Oregon has been in or near the top
twenty states for least number of
motor vehicle incidents at public
Crossings.

Some increase may be attributed to
increased train volumes as the
industry recovers from the
recession.

Percentage of all vehicle occupants using safety

belts 97% 98% 95% C/

Mumber of large truck (commercial motor
vehicle) at fault crashes per million vehicle miles
traveled (VMT) in Oregon

33 A0* =31 =

Mumber of highway-railroad at grade incidents

10 9 12 (?/
Number of train derailments caused by human
H *
error, track, or equipment 10 & & (/

o o o | o0

Source: http://www.oregon.gov/ODOT/CS/PERFORMANCE/OnePagers/KPM%20Rollup.pdf
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Figure 4.8

m Oregon
Department
of Transportation

ODOT Individual Performance Measure “One Pager”

Our strategy

We promote the use of transportation
modes other than driving alone, also known
as Single Occupancy Vehicles {SOV)
commuting, by enhancing existing facilities
and increasing transportation options where
possible. These improvements lead to a
reduction in travel delay and stress on the
highway system and can ensure multimodal
options for Oregonians.

About the target

For this measure, a higher percentage of
people using alternatives to one-person
commuting is desired.

Commuting to Work

Commuting to Work: Percent of Oregonians who don’t
commute alone to work during peak hours

How we are doing and

how we compare

In 2012, 33 percent of Oregonians
commuted during peak hours by means
other than driving alone. This measure
reports the percentage of commuters that
use alternatives to one-person commuting
during peak hours. Oregon does well during
peak hours and also compares well
nationally when looking at commuting
choices during all hours.

Factors affecting results and what
needs to be done
Efforts to reduce commuting alone are

37%

Commuting to Work - percent of Oregonians who don't
commute alone to work during peak hours

35% |
33% |
31% |
29% |
27%

Percent

25%

[ s Actual | 31% | 32%

[

31% | 30% | 30% | 30% | 30% | 30% | 30%  30% | 30% | 30% | 35%  35%

2004 | 2005 | 2006 @ 2007 | 2008 | 2009 @ 2010 | 2011 2012 @ 2013 | 2014 | 2015

30% 33%

J

impacted by the fact that many people
combine their commute with household
trips to help balance the time demands of
work, home, children and travel. Economic
factors also have an effect, such as fuel
prices and increases or decreases in growth.
Education and awareness of alternatives to
commuting alone can also affect change.
The current program is working and should
be maintained and improved where
opportunities exist. Qur Transportation
Options program will continue and new
techniques and strategies are applied where
as they evolve.

Fact

In 2012 the proportion of
Oregonians commuting
during peak hours by means
other than a single
occupancy vehicle was
three percent over the
target level.

Source: http://www.oregon.gov/ODOT/CS/PERFORMANCE/Pages/PerformanceMeasureSummaries.aspx

4.1.5 Washington State Department of Transportation

Washington State DOT’s performance highlights page displays quarterly performance
information in a manner that is unique among state DOTs. The biennial Transportation
Attainment Report contains a dashboard that summarizes the progress of the 18 performance
measures detailed within the report. WSDOT’s accountability website has a wealth of

performance resources available, including the Corridor Capacity portion of the annual
Congestion Report shown in Figure 4.10.
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Figure 4.9 WSDOT Performance Highlights

PERFORMANCE HIGHLIGHTS reported for the quarter ending June 30, 2013

3, 129 | s0.2% 344

WSDCT-owned bridges are in of state-supported Nickel and TPA projects complete since 2003

fair or better condition Amtrak Cascades No NEW PROJECTS COMPLETED Q2
trains reached their

destinations on time 36 orF 56 $ 5. 6 B
$ 273.6 M scheduled Pre-existing , i ,
bridge preservation planned Funds projocts projects added to | Nickel and TPA projects
Watch List completed since 2003

funds for 2013-2015 biennium 5 7 4 M advertised Q2 2013 P

" ) ) 77 PROJECTS IN THE GURRENT TRANSPORTATION BUDGET ARE NOT YET COMPLETE
$ 1 07 ferry riders this quarter

. B .
bridge preservation funds 4 3 + 68% 6 573
needed in the next 10 years M reduction in the collision record data entry backlog WSI;OT employees
fefwfambm.wes achievad through the Lean process as of .Junel 30, 2013
2 000 this guarter | WSDOT HAs MORE THAN A DOZEN LEAN PROJECTS
7

estimated staff hours saved * 33 0/0 2 ,258
using programmatic permits eduction in * 6 7 5 y 0 00 FTE employess in WSDOT's

95 or 131

construction contracts awarded
below engineer’s estimates

$310 M

amount of WSDOT
construction contracts,
down since FY2012 by

+48%

traffic fatalities in
Washington since
2005

Issues of the Gray

Notebook published
N 12.5 years

the number pounds of carbon dioxide avoided
through transit use in Puget Sound area daily

$17.4M(12.1

economic benefit average number of

provided by minutes WSDOT teams
WSDOT Incident took to clear roadway
Response incidents

11,784 incipenTs cLearen By WSDOT

Source: http://www.wsdot.wa.gov/Accountability/

highway construction program
as of June 30, 2013

10

of the nation's top vanpool
programs operate here

73.3%

Washington commuters
drive alone to work
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Figure 4.10 WSDOT 2013 Corridor Capacity Summary

Central Puget Sound area |-5 corridor performance
Annual miles traveled per person’

Annual delay® per person Annual emissions per person

2007 2010 2012 2007 20 2012 ) 2007 200 2012
44973 4001 4955 6.8 4.4 6.4 : A 5022 4986
Baselng  Inmiles raveled 2010 s 2012 Basdng  nhours ol delyy 2090 vs. M2 el N pounds of GO, 2000 va, 2012

Commute trip travel times ﬁ Routinely congested segments
Avarage and Rodabie® iraval Bmos i1 mies; For sigie 0Counancy A012; Wikl IMOTING and pAing poak panads 510 8.m, and
vahicis (BOV) Irips and Wgh oooupancy venice (HOV) Inps; Peak Hpmmmmemnmmwmm
panind transtt ddarship: Avarage parcent of iranst seals ocoupled

Everett to Seattle morming commuie AT
Woekolays, 5-10 am.; Trph’#ﬁ?‘ﬂh mmhm L

Evening commute

Morning commute

Frdiatéo e 76 Evermilf
| Y
| Mornbound
!n = a i
Aerd g e | 3 howrs dally
W : HE™ | Ll - H
2007 21]10 2D‘12 ﬁ
— fi
2wz, D, TT0 peak poroa transi ndarship Nonr}::-tm
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Hﬂ%o{mmmw 26 nous caly
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Wiakokays; 2.8 pum.; TH lengit 23 mis; Trived Bmes in minutos '{3’%
- hiurc
Fehatsi: 17.5 e
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~Hn B !l )
BN : HW : HW
2007 zum |
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2| 62 %0 of seals occupled on average / /
S— I.l-m.i:l:l.l umar
Federal Way to Seattle moming commus ] e
Wisakkiyes: 5-10 am.; Thp gl 22 mikes; Taved limas in minales ark a"d ride Gapac'tyﬁ
2012 Parking spacos and swinrape percin! ook
* o ol 45 Everett-Seattle commute route
Park and ride Spaces Percent ocoupled
AR He N ot
BN | N EE SN ] HW Mariner FER 644 %
2007 2010 2012 5. Evarall Froewey Stalion a7 7%
P Aszh Way PAR 1002 1008
ovzl 2,710 poak poriod transf ridoestip Lyremarood Transit Conter 1,378 1009
81% ot saals ocoupled on average Mounlkike Terrace PRI 269 a5,
Kianmoe ansa 693 B2%
Seatthe to Fedaral Way cvning commutes Mortgle: fra 1,004 09
Wity -8 o T et 22 imles; Trased lmes in minutas
Federal Way-Seattle commute route
Folate e G5 Park and rige Spaces  Percent occuphed

H E Lo irea 1093 (=09
H Sumner {rain station 96 100%.
Average H ol E Puyaiup &oa 583 %
24;1 o Tacorme Dome slaion il 4 ] i
Fecleral Way araa Xy Ta
'mTu‘,u 2,531'1 poek posiod fransit ridership Vg AUEART) BI08 4 %
TT% of soats ocoupion on svrage 0N Foderpl way KE" sl ﬁ ﬁ
Created In parinenship with T
“eammunitytiansit _* ig “M"EIEC_'i_'-“ﬁYO 9 Sourd ?egtr"i Courc li_-"
o SounnTransT

Source: http://wsdot.wa.gov/publications/fulltext/graynotebook/CCS13.pdf#page=7
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5.0 Website Tool Prototype

This section intentionally left blank

5-1



FHWA Performance Reporting Prototype Report

6.0 Technical Guidance for Site Data Management
and Update Processes
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Appendix A. Summary of State Dashboards/Data/Performance Reports

Websites

Data
Item(s)

State

Description of
Data/Report

Source

Update
Schedule

Available
Today?

Data
Format

Link

Annual
report

Alabama

Various statistics on
transportation
finance, projects,
VMT, and descriptive
data on state's
highway system

Alabama
DOT

Annual

Yes

PDF

http://www.dot.state.al.us/tpweb
/2012%20Annual%20Report.pdf

Alaska Dashboard

Safety, commercial
vehicle enforcement,
& infrastructure
performance
indicators

Alaska
DOT&F

Yes

Dashboar
d

http://dot.alaska.gov/performanc
e-dash/index.shtml

Key
Performance
Indicators

Performance
indicators for
maintenance and
operation of state
transportation
systems,
measurement
standards/commerci
al vehicle
enforcement, and
transportation &
facilities construction
programs

Alaska
Office of
Manage-
ment and
Budget

N/A

Yes

Website/
HTML

https://omb.alaska.gov/html/perf
ormance/program-
indicators.html?p=157&r=1
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State Data Description of Source Update Available | Data Link
Item(s) Data/Report Schedule Today? Format
Safety data Traffic safety Alaska Annual Yes Multiple http://dot.alaska.gov/stwdplng/h
statistics DOT&PF PDFs wysafety/stats.shtml
Highway
Safety
Office
Arizona Data page Includes data such Arizona N/A Yes Multiple http://www.azdot.gov/planning/
as AADT, State DOT PDFs DataandAnalysis
Highway System and/or
Log, HPMS, and online GIS
Transportation Data tool
Management System
Arkansas Annual Mostly includes AHTD Annual Yes PDF http://www.arkansashighways.c
Report construction om/annual_report/annual_report
highlights s.aspx
California Performance | Safety, mobility (e.g. | Caltrans Quarterly Yes PDF http://www.dot.ca.gov/perf/docs
Measures hours of delay), /2013_Q2_Quarterly_Performanc
Report / project delivery, e_Report_FINAL.pdf
Dashboard infrastructure
condition
Colorado Annual Measures CDOT Annual Yes PDF http://www.coloradodot.info/libra
Performance | performance in the ry/AnnualReports/2012-cdot-
Report past fiscal year annual-performance-report/view
against goals
including those set
by CDOT. Topics:
road quality, bridges
& tunnels, mobility,
safety, program
delivery
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State Data Description of Source Update Available | Data Link
Item(s) Data/Report Schedule Today? Format

Connecticut Performance | Focuses on following | CTDOT Quarterly Yes PDF http://www.ct.gov/dot/cwp/view.
Report priorities: Provide asp?a=3815&0=448402

Safe and Secure
Travel, Reduce
Congestion and
Maximize
Throughput,
Preserve and
Maintain our
Transportation
Infrastructure,
Provide Mobility
Choice, Connectivity
and Accessibility,
Improve Efficiency
and Reliability,
Preserve and Protect
the Environment,
Support Economic
Growth, Strive for
Organizational
Excellence
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State

Data
Item(s)

Description of
Data/Report

Source

Update
Schedule

Available
Today?

Data
Format

Link

Delaware

2011 Fact
Book

Covers performance
indicators in
customer
satisfaction,
technology & safety,
roads & bridges,
traffic safety,
walking & biking,
parking &
ridesharing, transit,
aviation & nautical,
transportation
planning, and
transportation
funding.

DelDOT

Annual

Yes

PDF

http://www.deldot.gov/informati
on/pubs_forms/#current

Florida

MAP-21
Performance
Report

Documents the
Department's
accomplishments
toward advancing
the national goals
set forth in MAP-21

FDOT

Annual

Yes

PDF

http://www.dot.state.fl.us/planni
ng/performance/

2012
Performance
Report

Covers performance
measures in Safety
and Security,
Maintenance and
Operations,
Economic
Competitiveness and
Mobility, and Quality
of Life &
Environmental
Stewardship

FDOT

Annual

Yes

PDF

http://www.dot.state.fl.us/planni
ng/performance/
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State Data Description of Source Update Available | Data Link
Item(s) Data/Report Schedule Today? Format
Florida Current information FDOT Continuous | Yes Website/ http://www_floridatransportationi
Transporta- regarding statewide HTML; ndicators.org/
tion transportation Underlyin
Indicators trends. In addition to g data

providing a wide available
array of in Excel
transportation format
records, facts, and

figures, this

information is

presented in a highly

accessible, user

friendly search and

retrieve format.

Georgia GDOT Measures cover GDOT N/A Yes Dashboar | http://www.dot.ga.gov/informati
Performance | topics such as safety d oncenter/statistics/performance/
Management | investment & Pages/default.aspx
Dashboard improvements,

"taking care of what
we have," and
planning &
constructing
Transporta- Portal provides the GDOT N/A Yes Varies http://www.dot.ga.gov/informati
tion latest traffic, road oncenter/statistics/Pages/default.
Statistics and | and performance aspx
Reports information about
Georgia's
transportation
system. Includes
crash, roadway, and
traffic data.
Hawaii N/A N/A N/A N/A N/A N/A N/A
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State

Data
Item(s)

Description of
Data/Report

Source

Update
Schedule

Available
Today?

Data
Format

Link

ldaho

ITD
Dashboard

Dashboard showing
various measures
(fatality rate,
pavement condition,
bridge condition,
project delivery,
etc.)

ITD

N/A

Yes

Dashboar
d

http://itd.idaho.gov/Dashboard/

Pavement
Performance
Report

The Idaho
Transportation
Department’s (ITD’s)
Idaho Transportation
System Performance
Report is a summary
of the status of ITD-
jurisdiction
pavements

ITD

Annual

Yes

PDF

http://itd.idaho.gov/highways/p
m/1TD%202012%20Performance
%20Report.pdf

Illinois

Annual
Report

Covers various
topics, mostly high
level overview of
finance and system
extent

IDOT

Annual

Yes

PDF, data
mostly
embedded
in text

http://dot.state.il.us/annualrepor
ts.html

Indiana

Annual
Report

Covers finance,
preservation,
operations,
multimodal, safety,
and customer
satisfaction

INDOT

Annual

Yes

PDF

http://www.in.gov/indot/3045.ht
m
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State Data Description of Source Update Available | Data Link
Item(s) Data/Report Schedule Today? Format
lowa Performance | Covers Enforcement IDOT Annual Yes PDF http://www.dom.state.ia.us/plan
Report and Investigation, ning_performance/plans_reports/
Regulation and reports.html
Compliance,
Resource
Management,
Transportation
Systems, and
Performance Plan
results
Kansas Performance | Covers safety, KDOT Annual Yes Dashboar | http://kdotapp.ksdot.org/perfme
Measures system condition, d asures/
Page/Dash- program delivery,
board economic
development,
operations, and
multi-modal
Annual Similar to above but | KDOT Annual Yes PDF http://www.ksdot.org/publication
Report in report format s.asp
Kentucky Web portal Traffic counts and KYTC N/A Yes Varies http://transportation.ky.gov/plan
roadway asset info ning/Pages/default.aspx
Louisiana Louisiana Performance LA Division | Annual Yes Website/ http://wwwprd.doa.louisiana.gov
Performance | reporting on certain of HTML /Lapas/public/
Account- measures Administ-
ability ration
System
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State Data Description of Source Update Available | Data Link
Item(s) Data/Report Schedule Today? Format
Maine Tri-State Joint performance Annual Yes PDF http://vtrans.vermont.gov/sites/
Performance | measures report with aot/files/documents/other/2012T
Measures Vermont and New riStatePMReport.pdf
Report Hampshire
Maryland Annual Focuses on Quality of | Maryland Annual Yes PDF http://www.mdot.maryland.gov/
Attainment Service, Safety & DOT Office_of_Planning_and_Capital_
Report & Security, System Programming/Dashboard/AR_Hig
Dashboard Preservation & hlights.html
Perf.ormance, And
Environmental
Stewardship, http://www.mdot.maryland.gov/
Connectivity, and Office_of_Planning_and_Capital__
Induced Travel Programming/Plans_Programs_R
eports/Index.htmi#Attainment_R
eport
Massachusetts Performance | Performance MassDOT Monthly Yes PDF http://www.massdot.state.ma.us
Report/Dash | measures focus on /InformationCenter
board Safe'_cy, Cu_stomer /PerformanceManagementAccoun
Service, Fiscal .
o tability.aspx
Responsibility, and
Innovation
Michigan Performance | Performance MDOT Annual Yes Dashboar | http://www.mcgi.state.mi.us
Dashboard dashboard focuses d /MITRP/Data/PaserDashboard.as
on pavement px
condition, bridge
condition, traffic,
safety, maintenance,
and finance




FHWA Performance Reporting Prototype Report

State Data Description of Source Update Available | Data Link
Item(s) Data/Report Schedule Today? Format
System Similar to above but | MDOT Annual Yes PDF http://www.michigan.gov/docum
Performance | in report format ents/mdot/MDOT-
Measures Performance_Measures_Report_2
Report 89930_7.pdf
Minnesota Annual Detailed report on MnDOT Annual Yes PDF http://www.dot.state.mn.us/mea
Performance | performance for a sures/
Report wide variety of
measures
Transporta- Scorecard (score and | MNnDOT Annual Yes PDF http://www.dot.state.mn.us/mea
tion Results trend) for selected sures/
Scorecard performance
measures
Mississippi Annual Some performance- MDOT Annual Yes PDF http://sp.mdot.ms.gov
Report related data (e.g. /Fiscal%20Year%20Reports/Form
MDOT by the
. . s/Allltems.aspx
numbers, financial
information)
Missouri MoDOT Focuses on safety, MoDOT Quarterly Yes PDF http://www.modot.org/about/Tra
Tracker bridge condition, cker.htm
customer service,
project delivery,
system reliability,
resource
management, and
economic
development
Montana MDT Access to data on MDT N/A Yes Multiple http://www.mdt.mt.gov/publicati
Statistics and | aviation, bridges, PDFs ons/datastats.shtml
Data portal crashes, and traffic




FHWA Performance Reporting Prototype Report

State Data Description of Source Update Available | Data Link
Item(s) Data/Report Schedule Today? Format
Nebraska NDOR Performance report NDOR Annual Yes PDF http://www.transportation.nebra
Performance | (w/dashboard) ska.gov
Report focusing on a wide /performance/index.htm
range of
performance
measures
Nevada Performance | Performance Nevada Annual Yes PDF http://www.nevadadot.com/Abou
Management | measures focus on DOT t_ NDOT
Report workplace safety, /NDOT_Divisions/Planning/Perfor
employee .
. . . mance_Analysis
satisfaction, public
outreach, /Performance_Analysis_Division.a
congestion, project Spx
delivery, pavement
condition, safety,
and bridge
maintenance
Transporta- Overview statistics Nevada Annual Yes PDF http://www.nevadadot.com/Abou
tion Facts & about Nevada's DOT t_NDOT
Figures transportation /NDOT_Divisions/Planning/Perfor
system .
mance_Analysis
/Performance_Analysis_Division.a
Spx
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State Data Description of Source Update Available | Data Link
Item(s) Data/Report Schedule Today? Format
New Hampshire | NHDOT Performance NHDOT Annual Yes PDF http://www.nh.gov/dot/org
Balanced measures fall under -
. /commissioner/balanced-
Scorecard the following
S ) scorecard/
objectives: improve
asset condition,
increase mobility,
improve system
safety and security,
and improve
department
efficiency. Additional
objectives fall under
the goals of effective
resource
management and
employee
development.
Annual Similar to above but | NHDOT Annual Yes PDF http://www.nh.gov/dot/media/pu
Report in report format blications.htm
Tri-State Joint performance NHDOT, Annual Yes PDF http://vtrans.vermont.gov/sites/
Performance measures report with | VAOT, aot
Measures Vermont' and New Maine DOT /files/documents/other/2012TriSt
Report Hampshire atePMReport.pdf
New Jersey NJDOT Asset | Performance NJDOT Semi- Yes PDF http://www.state.nj.us/transport
Management | measures focus on Annual ation
Performance | safety, mf_rastructure Jabout/asset/centerline.shtm
Report preservation,
mobility, project
delivery, and finance
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State Data Description of Source Update Available | Data Link
Item(s) Data/Report Schedule Today? Format
New Mexico NMDOT Performance NMDOT Quarterly Yes PDF http://www.nmlegis.gov/Ics
Report Card measures focus on
P “ “ /lfc/Ifcreportcards.aspx
programs &
infrastructure,
transportation &
highway operations,
and business support
New York Trends and Contains links to NYSDOT Varies Yes Multiple https://www.dot.ny.gov/divisions
Statistics reports on various PDFs . .
st P variou /policy-and-strategy/darb/dai-
Portal New York state .
) unit/ttss
transportation
trends, surveys, and
statistics
North Carolina NCDOT Dashboard focuses NCDOT N/A Yes Dashboar | https://apps.dot.state.nc.us/dot/
Performance on fatality rate, d dashboard/
Dashboard incident duration,
infrastructure health,
delivery rate, and
employee
engagement
Annual Report provides NCDOT Annual Yes PDF http://digital.ncdcr.gov/cdm/ref
Performance | detailed information /collection/p249901coll22/id/622
Report about performance 639
measures as well as
a performance
scorecard
North Dakota Biennial Includes updates on NDDOT Biannual Yes PDF; http://www.dot.nd.gov/manuals
Report each division's numbers
iviti bedded /manuals-
ac es embedde S
Vit in text publications.htm#plans-reports
in tex
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State Data Description of Source Update Available | Data Link
Item(s) Data/Report Schedule Today? Format
Ohio OoDOT Critical Success Ohio DOT N/A Yes PDF http://www.dot.state.oh.us/polic
Strategic Factors Scoreboard y
Plan Progress | includes measures_ /ODOTStrategicPlan/Pages/defaul
Report under the categories t.asDX
of People, Safety, -asp
System Conditions,
Capital Program, and
Operations
Oklahoma System Overview statistics Oklahoma N/A Yes PDF; http://www.okladot.state.ok.us
Status about Oklahoma's DOT numbers -
. /newsmedia/index.php
transportation embedded
system in text
Oregon Key Focuses on Safety, Oregon Varies Yes PDF http://www.oregon.gov/ODOT
Performance | Mobility/Economy, Dot /CS/PERFORMANCE/Pages/index.
Measure Preservation, aspx
Summaries Sustainability, and
Stewardship
Key Individual Oregon Varies Yes PDF http://www.oregon.gov/ODOT/C
Performance | summaries of each DOT S
Measure performance /PERFORMANCE/Pages/index.asp
Summaries measure <
Annual Detailed look at Oregon Annual Yes PDF http://www.oregon.gov/ODOT/C
Performance | progress on DOT S
Report performance /PERFORMANCE/Pages/index.asp
measures <
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State

Data
Item(s)

Description of
Data/Report

Source

Update
Schedule

Available
Today?

Data
Format

Link

Pennsylvania

Transporta-
tion
Performance
Report

Focuses on safety,
mobility,
preservation and
renewal,
accountability, and
funding

PennDOT

Annual

Yes

PDF

ftp://ftp.dot.state.pa.us/public/B
ureaus

/Cpdm/STC/TPR%20FINAL%202-
7-13.pdf

Rhode Island

Annual
Report

Includes updates on
each division's
activities

RIDOT

Annual

Yes

PDF;
numbers
embedded
in text

http://www.dot.ri.gov/news/annr
pts.asp

South Carolina

Dashboard/

Report

Dashboard reports
on transportation
system status,
maintenance
activities, and
construction
activities. Separate
report/dashboard for
roadway fatalities.

SCDOT

Annual

Yes

PDF

http://www.scdot.org/inside/das
hboard.aspx

State of the
SCDOT

Report focuses on
management,
highway system
condition and safety,
finance, and
transportation
infrastructure/econo
mic development

SCDOT

Annual

Yes

PDF

http://www.scdot.org/inside

/state_of_scdot.aspx

A-14




FHWA Performance Reporting Prototype Report

State

Data
Item(s)

Description of
Data/Report

Source

Update
Schedule

Available
Today?

Data
Format

Link

South Dakota

Annual
Report

Focus areas include
bridges, pavements,
safety, public transit,
railroads,
aeronautics,
economic
development, winter
maintenance, and
research. High level
initiatives include
employee
development, asset
preservation,
transportation
system
improvement, and
fiscal responsibility

SDDOT

Annual

Yes

PDF

http://www.sddot.com/resources
/reports/

Tennessee

Transporta-
tion
Measure-
ment Report
(TMR)

Measures organized
into categories:
customer-oriented
measures, financial-
oriented measures,
organizational
effectiveness-
oriented measures,
transportation
system-oriented
measures, and
workforce-oriented
measures

TDOT

Annual

Yes

PDF

http://www.tdot.state.tn.us/publi
cations.htm
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State

Data
Item(s)

Description of
Data/Report

Source

Update
Schedule

Available
Today?

Data
Format

Link

Texas

2013-2017
Strategic
Plan

Outlines agency
performance
measures. Does not
list actual
performance for
many.

TxDOT

5-year
cycle

Yes

PDF

http://ftp.dot.state.tx.us/pub

/txdot-
info/oeo/strategic_plan2013.pdf

Utah

Performance
Dashboard

Focuses on
pavement
preservation,
bridges, snow and
ice control, incident
management,
fatalities, and travel
time

UbDOT

Annual

Yes

Dashboar
d

http://performance.utah.gov

/agencies/udot.shtml

Executive
Dashboard

The Executive
Dashboard consists
of performance
indicators/measures
that assist
executives in
assessing the health
of the Federal-Aid
Highway Program
(FAHP).

ubDoT

Varies

Yes

Multiple
PDFs

http://www.udot.utah.gov

/main/f?p=100:pg:0:::1:T,V:207
3,
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State Data Description of Source Update Available | Data Link
Item(s) Data/Report Schedule Today? Format
Vermont Tri-State Joint performance VAOT, Annual Yes PDF http://vtrans.vermont.gov/sites/
Performance | measures report with | NHDOT, aot/files
Measures Vermont_ and New Maine DOT /documents/other/2012TriStateP
Report Hampshire MReport.pdf
Virginia VDOT Performance VDOT N/A Yes Dashboar | http://dashboard.virginiadot.org/
Dashboard reporting system for d
projects and
programs. Topical
areas include
performance (e.g.
congestion), safety,
condition, projects,
citizen survey,
finances, and
management.
Annual Same as above but VDOT Annual Yes PDF http://www.vtrans.org
Performance | in scorecard format
/performance_reports.asp
Report
Washington The Gray Performance report WSDOT Quarterly Yes PDF http://www.wsdot.wa.gov/Accou
Notebook (w/dashboard) ntability/
focusing on a wide
range of
performance
measures including
safety, mobility, and
stewardship
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State Data Description of Source Update Available | Data Link
Item(s) Data/Report Schedule Today? Format
Biennial The Attainment WSDOT Biannual Yes PDF http://www.wsdot.wa.gov/Accou
Transporta- Report contains a ntability
tion Dashboard that . .
! . ) /PerformanceReporting/Attainme
Attainment summarizes the
nt.htm
Report progress of all 18
performance
measures within the
report.
West Virginia N/A N/A N/A N/A N/A N/A N/A
Wisconsin MAPSS Performance Wisconsin N/A Yes Website/ | http://www.dot.wi.gov/about
Perf f 5 | DOT .
erformance | measures focus on HTML Jperformance/index.htm
Improve- key goal areas:
ment mobility,
Program accountability,
preservation, safety,
and service
Wyoming WYDOT Contains overview of | WYDOT Annual Yes PDF http://www.dot.state.wy.us/hom
Annual performance e/administration
Report measures results .
P " u /strategic_performance.default.ht
ml
Wyoming Contains statistics on | WYDOT Annual Yes PDF http://www.dot.state.wy.us/hom
Transporta- the state's e/administration
tion Factbook | transportation .
! P . ! . /strategic_performance.default.ht
system, including m
some performance-
related statistics
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State Data Description of Source Update Available | Data Link
Item(s) Data/Report Schedule Today? Format
District of DDOT Dashboard featuring | DDOT N/A Yes Dashboar | http://dashboard.ddot.dc.gov
Columbia Dashboard safet.y., roadway d /ddotdashboard/#Home
condition, % of
projects on-time,
transit on time
performance,
finance, and
customer service
Puerto Rico N/A N/A N/A N/A N/A N/A N/A
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