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This instruction implements Air Force Policy Directive (AFPD) 36-30, Military
Entitlements, and Department of Defense Instruction (DoDI) 1300.18, Personnel
Casualty Matters, Policies, and Procedures. It describes procedures for the Casualty
Services Program for all levels of command and all Air Force organizations.

Refer recommended changes and questions about this publication to AFPC/DPWCS, 550
C Street West, Suite 14, Randolph AFB, Texas 78150-4716 using Air Force Form 847,
Recommendation for Change of Publication. Route from the field through the publishing
manager (AFPC/DPDXI, 550 C Street West, Suite 48, Randolph AFB TX 78150-4750).

This instruction requires collecting and maintaining information protected by the Privacy
Act of 1974 authorized by Title 10, United States Code (U.S.C.), Sections 1475 through
1489, 2771, and 8013; Title 37, U.S.C., Sections 551 through 559. System of Records
Notice FO36 AF PC R, Casualty Files, applies. This publication applies to Air National
Guard (ANG) and Air Force Reserve Command (AFRC). Ensure all records created as a
result of processes prescribed in this publication are maintained in accordance with
AFMAN 33-363, Management of Records, and disposed of in accordance with the Air
Force Records Disposition Schedule (RDS) located at https:/www.my.af.mil/gcss-
af61/afrims/afrims/. Any requests for records or documents contained in this System of
Records Notice will be processed under the Freedom of Information Act guidelines
outlined in IAW AFI 33-332, Privacy Act Program, Chapter 4, Giving Access to Privacy
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Act Records, and Chapter 12, Disclosing Records to Third Parties and DoD Regulation
5400.7/Air Force Supplement.

Any organization may supplement this publication. Major commands (MAJCOM), field
operating agencies (FOA), and direct reporting units (DRU) must send one copy of their
published and or posted supplement to AFPC/DPWCS and aco urtesy copy to
AFPC/DPDXI. Other organizations send one copy of each published and or posted
supplement to the next higher headquarters.

Process supplements that affect military personnel functions as shown in Air Force
Instruction (AFI) 33-360, Publications and Forms Management, and coordinate with Air
Force Personnel Center, Casualty Services Branch (AFPC/DPWCS). Refer to
Attachment 1 for glossary of references and supporting information. The Paperwork
Reduction Act of 1995 affects this instruction.

SUMMARY OF CHANGES

This document is substantially revised and must be completely reviewed. It updates
organizations, office symbols, and renames numerous paragraph titles and updates and
clarifies responsibilities for AFPC, major commands (MAJCOM) or comparable
command levels, force support squadron (FSS)/mission support squadron (MSS)
commanders, Air Reserve Component (ARC), and casualty assistance representatives
(CARs). This publication establishes the requirement for a manned casualty operations
24/7, 365 days a year; standardizes reporting procedures for members who are very
seriously ill or injured (VSI), or seriously ill or injured (SI), for both overseas and the
continental United States (CONUS) through mandatory use of the Defense Casualty
Processing System (DCIPS) and clarifies casualty reporting instructions for PERSCO
teams. Clarifies the Emergency Family Member Travel Program responsibilities and
procedures. Adds new location for maintenance of addresses to Table 2.1. Adds new
benefit information and additional casualty assistance instructions for active Air Force
members, Air National Guard (ANG) and United States Air Force Reserve (USAFR)
members in a duty status, retiree deaths within and more than 120 days after retirement.
Adds instructions and procedures for Traumatic Injury Protection Service members’
Group Life Insurance (TSGLI). Expands the information in the Casualty Notification
Officer Checklist. Deletes the Injured/Ill/Incapacitated terminology. Deletes the need for
Incident Reports. Deletes the e-mail reporting message format examples. Deleted many
sample attachments that can now be found online. The bar (|) preceding the title indicates
a major revision from the previous edition.
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Chapter 1
THE AIR FORCE CASUALTY SERVICES PROGRAM
Section 1A—General Information
1.1. Overview.
1.1.1. Dealing with casualties is an important function of command.

1.1.2. Commanders at all levels must give the Casualty Services Program their personal
attention.

1.1.3.  Prompt, accurate reporting, dignified and humane notification, and efficient,
thorough, and compassionate assistance to the next of kin (NOK) are the program’s
primary goals.

1.1.4. This instruction outlines the Air Force’s obligations to members and families of
the active Air Force, Air National Guard (ANG), United States Air Force Reserve
(USAFR), and Air Force retirees.

1.1.5. Procedures in Chapter 2 through Chapter 5 apply when providing serving
members of the active Air Force, ANG and USAFR in a duty status, and retired Air Force
members receiving or eligible to receive retired pay.

1.1.6. Chapter 6 describes casualty reporting, notification, and assistance procedures for
members of the ANG and USAFR in a non-duty status, and USAFR retired awaiting pay
at age 60.

1.1.7. The casualty assistance representative (CAR) provides limited casualty services to
members of sister Services, certain foreign nationals, and civilians as indicated in Table
1.1

1.1.8. See AFI 36-809, Civilian Survivor Assistance, for casualty notification and
assistance procedures for appropriated fund civilian employees, including USAFR and
ANG Title 5 employees.

1.2. Program Objectives.
1.2.1. To provide prompt and accurate casualty reporting.
1.2.2. To provide dignified and humane casualty notifications to surviving families.

1.2.3. To ensure efficient, thorough and compassionate follow-on NOK assistance for as
long as is needed.

1.3. AFPC/DPWC Responsibilities.

1.3.1 The Chief, Casualty Matters Division has overall responsibility for the program
objectives and for the management and operation of the Air Force Casualty Program.

13
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1.3.1.1. E nsures the Casualty Operations Cell within the Services Branch
(AFPC/DPWCS-COC) provides commanders, CARs, Airmen and their families 24/7,
365 day support. The Casualty Services Branch administers the Casualty Service
Program to include CAR training using the standards outlined in DoDI 1300.18,
paragraph 5.6.11.8.

1.3.1.2. D uring normal operations; the Casualty Operations Cell is manned with a
minimum 2-person team per shift (3 x 8 hour shifts).

1.3.1.3. During contingency operations; the Casualty Operations Cell is manned and
augmented as required to sustain mass casualty operations.

1.3.2. Serves as an Air Force representative and voting member of the DOD Casualty
Advisory Board and the Department of Defense Casualty Information Processing System
(DCIPS) Configuration Control Board IAW DoDI 1300.18, Department of Defense
Personnel Casualty Matters, Policy, and Procedures.

1.3.3. A cts as the Air Force Certifying Official for claims submitted under the
Servicemembers’ Group Life Insurance (SGLI), Family Servicemembers’ Group Life
Insurance (FSGLI) and Traumatic Injury Protection-Servicemembers’ Group Life
Insurance (TSGLI) Program.

1.3.4. Administers policies on de ceased, missing, duty status-whereabouts unknown
(DUSTWUN), very seriously ill or injured (VSI), seriously ill or injured (SI), and not
seriously ill or injured (NSI) personnel.

1.3.5. Administers the worldwide personal notification program.
1.3.6. Monitors the casualty assistance program.

1.3.7. Refers ANG and USAFR units without an FSS/MSS to the nearest active duty Air
Force installation for help in carrying out their casualty service responsibilities.

1.3.8. The Casualty Services Branch (AFPC/DPWCS) is responsible for providing
Casualty Services for the Air Force to include: M anagement, oversight, and
benefit/entitlement eligibility certification for the Servicemembers Group Life Insurance
Program (SGLI), Traumatic Injury-Servicemembers Group Life Insurance (TSGLI),
Family member, Servicemembers Group Life Insurance (FSGLI), Death Gratuity, and
other survivor benefits/entitlements. In addition, DPWCS:

1.3.8.1 Manages the Air Force component of the DoD Casualty Information Processing
System (DCIPS).

1.3.8.2. Manages the Air Force Emergency Family Member Travel (EFMT) Program,
moving authorized personnel to the bedside of ill/injured Airmen IAW the Joint Federal
Travel Regulation.

1.3.8.3. Provides casualty training to personnel Casualty Assistance Representatives
(CARs) and personnel assigned duties involving casualty reporting, notification, and
follow-on assistance.

1.3.9. The Missing Persons Branch (AFPC/DPWCM) administers the AF hostile and
non-hostile missing persons program and reintegration of detained or captured AF
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personnel. They also serve as the liaison between the Air Force, US government, and the
NOK of all Air Force unaccounted-for personnel. AFPC/DPWCM coordinates with the
Defense Prisoner of War/Missing Personnel Office (OSD/DPMO) on plans activities and
other matters relating to the personnel accounting mission in DODD 5110.10; this
includes supporting surviving family outreach efforts to include appropriate Air Force
level support at OSD/DPMO POW/MIA recurring Family Member Updates and Annual
Government Briefings.

1.4. MAJCOM or Comparable Command Level Responsibilities.

1.4.1. Ensures squadron commanders are provided casualty services information and
training during the MAJCOM Commander’s Orientation Program.

1.4.2. Establishes procedures to ensure:

1.4.2.1. Installation FSSs/MSSs publish required supplements to this AFI defining
responsibilities between base agencies when dealing with casualty cases.

1.4.2.2. Installation FSSs/MSSs conduct an annual review of the installation supplement
to this AFI for currency and accuracy of information.

1.4.2.3. Host tenant support agreements are in place between active duty and Air Reserve
Component and Guard FSSs/MSSs.

1.4.3. Each ANG state headquarters will maintain a roster of designated unit casualty
representatives.

1.5. Installation Commander Responsibilities.
1.5.1. Implements the installation’s Casualty Services Program by:

1.5.1.1. Ensuring all base agencies fully support the objectives of the Air Force Casualty
Services Program, and providing the CAR access to all known information and
documents needed to report casualties (see Table 5.2.).

1.5.1.2. Determining the servicemember’s casualty status.

1.5.1.3. Informing the NOK of all known releasable information regarding the
circumstances surrounding the servicemember’s death.

1.5.1.4. Approving the release of all personnel (to include CAST, PERSCO, ANG and
USAFR personnel) assigned to and/or performing duties as the CAR or casualty standby
duty from other additional duties which would conflict with casualty responsibilities in a
time of crisis. EXAMPLE: A member of the Traumatic Stress Management (TSR)
Team.

1.6. FSS/MSS Commander Responsibilities. NOTE: HQ USAF Program Action
Directive (PAD) 07-11 (A1 Transformation) signed 15 February 2008 directed the move
of the Casualty/SBP function into the Airman and Family Readiness Section of the
Airman and Family Services Flight upon the stand up of the Force Support Squadron
(FSS). Change 1 to 07-11, signed 25 September 2008 affirmed that decision.

1.6.1. Provides the CAR a private office for counseling the NOK.

1.6.2. Ensures that the appointed CAR is provided the required training IAW this AFI
and AFPC/DPWCS training program.
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1.6.3. Assigns responsibility for casualty services at its level, to include GSUs, and
informs AFPC/ DPWCS by ensuring an original AF 1075 is submitted whenever a
change occurs and annually on 1 October of each year.

1.6.4. Ensures the CAR position is filled by a full time civil servant (CONUS and
OVERSEAS long tour locations) and receives formal CAR training within six months of
appointment to the position.

1.6.5. Ensures the CAR’s primary duties and responsibilities are in support of the Air
Force Casualty Program and that any additional duties assigned do not interfere with
their primary responsibilities.

1.6.6. Publishes required installation supplements to this AFI, and conducts an annual
review of the supplements for currency and accuracy of information.

1.6.7. Ensures a host-tenant support agreement is in place between the active duty and
Air Reserve Component and Guard FSS/MSS.

1.6.8. Establishes contingency casualty reporting procedures for the CAR when reporting
of casualties becomes impossible because of an attack on the installation, natural disaster,
or any other circumstances, to include chain of command.

1.6.9. Appoints the CAST members, which will be composed of PERSCO team
members and members of FSXOI in writing.

1.6.10. Ensures casualty services training is conducted AW this AFI, to include the
CAR, PERSCO and CAST members, GSUs, and squadron commanders.

1.6.11. Ensures the CAR, PERSCO and CAST members are exercised and evaluated on
casualty scenarios at least three times a year.

1.6.12. For situations involving multiple casualties:
1.6.12.1. Authorizes recall of the CAST to augment the CAR, as necessary.

1.6.12.2. Requests temporary duty (TDY) manning assistance, routed through
AFPC/DPWCS, from other FSSs/MPSs to provide additional support for casualty
reporting, assistance, and other duties as necessary.

1.6.13. M onitors casualty assistance cases to ensure satisfactory assistance is being
provided to the NOK.

1.6.14. Establishes procedures to ensure the CAR:

1.6.14.1. Reviews the active duty and retiree deceased casualty assistance cases and
administratively closes casualty assistance cases within 6 months to 1 year from date of
death.

1.6.14.2. Ensures CAR has an alternate or on call/after duty hours in place to ensure
casualty mission continuance in the CARs absence.

1.6.14.3. Completes an AF Form 58, on both active duty and retired cases, to include:

1.6.14.3.1. A chronological record of contacts with the NOK, other government
agencies, civilian agencies, and CAR’s actions on behalf of the NOK.
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1.6.14.3.2. Ensuring entries are typed, accurate and include an explanation for benefits
denied.

1.6.14.3.3. Retaining in each casualty case file copies of all messages, memorandums,
and claim forms sent to agencies and the NOK, and any other relevant documents.

1.7. Casualty Assistance Representative (CAR) Responsibilities.

1.7.1. Complies with the CAR duties and casualty reporting, notification, and follow-on
assistance procedures contained in this AFI to include case follow up at the 6, 12, 18, and
24 month anniversaries.

1.7.2.  Prepares written instructions to supplement this AFI (without duplication),
outlining the responsibilities of the:

1.7.2.1. Installation command post.

1.7.2.2. Unit commanders.

1.7.2.3. Security Forces.

1.7.2.4. Medical treatment facility (MTF) personnel.

1.7.2.5. Installation chaplains.

1.7.2.6. Mortuary Officer.

1.7.2.7. Civilian personnel flight (CPF).

1.7.2.8. Airman and Family Readiness Center (A&FRC).

1.7.2.9. Transportation officer.

1.7.2.10. Base telecommunications center and telephone operators.
1.7.2.11. Public Affairs (PA) office.

1.7.2.12. Disaster preparedness office.

1.7.2.13. ARC FSS/MSS attached to or on the installation.

1.7.3. Addresses the following situations in the supplemental instructions:
1.7.3.1. Prompt and effective reporting of casualties as listed in Table 1.1.
1.7.3.2. Notifying the NOK.

1.7.3.3. Providing assistance to the NOK.

1.7.3.4. Handling calls or requests from the NOK and from government agencies.

1.7.3.5. Handling calls from the general public and the news media (refer to the
installation PA office).

1.7.3.6. Reporting military and civilian casualties from assigned or attached units (see
Table 1.1.) occurring on or near the installation during both on-duty and off-duty hours.

1.7.3.7. Appointment of CAR standby and or assistant CAR to share on-call duties or, if
no assistant shares standby, compensating the CAR for standby hours according to local
policy.
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1.7.3.8. Reaching the FSS/MSS casualty standby representatives during off-duty hours.

1.7.3.9. Procedures for obtaining information from MTF and civilian hospitals during
on-duty and off-duty hours on pe rsonnel classified as deceased, VSI, SI, NSI or
responding to situations involving multiple casualties.

1.7.4. Ensures the FSS/MSS commander sends the installation supplemental instruction
and the installation Mass Disaster/Mass Casualty Response Plan required by DoDI
1300.18 paragraph 5.4.3 to this AFI, with a signed transmittal memorandum, through
MAJCOM to AFPC/DPWCS, 550 C Street West, Suite 14, Randolph AFB TX 78150-
4716 for coordination according to AFI 33-360. EXCEPTION: Air Reserve Component
units, see paragraphs 1.8.2.1. and 1.8.2.2.

1.7.5. Sends, e-mails, or faxes an original AF 10751 isting FSS/MSS personnel
responsible for casualty standby duties, whenever a change occurs and annually on 1
October to AFPC/DPWCS.

1.7.6. Sends, e-mails or faxes an original AF 1075 to AFPC/DPWCS listing all officers
(major and above) assigned casualty services duties at serviced GSUs outside a 50-mile
radius of an active duty base, whenever a change occurs and annually on 1 October.

1.7.7. Trains all casualty services personnel at serviced GSUs, PERSCO and CAST
members, using this AFI, the installation supplemental instructions, the installation Mass
Disaster/Mass Casualty Plan, and sample messages and letters for reporting casualties
and notifying NOK.

1.7.8. Provides the Mortuary Officer and the PA office the following information once
all NOK have been notified:

1.7.8.1. Member’s name and rank.

1.7.8.2. Age.

1.7.8.3. Home of record.

1.7.8.4. Race and religion.

1.7.8.5. Total Active Federal Military Service Date (TAFMSD).
1.7.8.6. Awards, decorations, and badges.

1.7.9. If a qualified family member dies, ensures the member is advised of the
opportunity to apply for a humanitarian reassignment (see AFI 36-2110, Assignments,
attachment 24):

1.7.9.1. Discusses humanitarian reassignments with the member discreetly at an
appropriate time and place.

1.7.9.2. Makes Air Force Aid Society referral or coordination for support as needed.
1.7.10. When an incident involves multiple casualties:
1.7.10.1. Recalls the CAST on orders from the FSS/MSS commander.

1.7.10.2. Establishes immediate telephone contact (DSN 665-3505 or 1-800-433-0048)
with AFPC/DPWCS, if possible.
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1.7.10.3. Coordinates with military and civilian organizations, including local hospitals
and local authorities, to expedite the flow of information for casualty reporting.

1.7.10.4. Advises the installation commander or on-scene commander on conclusive
evidence of death (see paragraph 2.9.) if recovery and positive identification of remains
are delayed or impossible.

1.7.11. Reports the status of casualties to AFPC/DPWCS and intermediate levels of
command and interested agencies.

1.7.12. Assists commanders with notifications to the NOK.

1.7.13. Provides assistance to the NOK or other eligible beneficiaries of a d eceased
member to claim all government and civilian benefits to which they are entitled.

1.7.13.1. Advises the NOK of their right to request a copy of all required documentation
on the case in accordance with Public Law 102-484, Section 1072, National Defense
Authorization Act.

1.7.14. Becomes familiar with the role and responsibilities of the family liaison officer
(FLO) and AFI 34-1101, Assistance to Survivors of Persons Killed in Air Force Aviation
Mishaps and Other Incidents and the roles of the A&FRC Community Readiness
Consultants (CRC) in providing crisis assistance.

1.7.14.1. Establishes a cohesive working relationship with each appointed FLO and/or
the CRC depending on s ituation. Provides an overview of the Air Force Casualty
Program as required by the FLO training program.

1.7.14.2. Ensures the base mortuary officer is aware of the CAR’s role in assisting the
next of kin in the application for benefits and entitlements.

1.7.15. Responsible for providing Key Personnel Briefing to all incoming commanders
within 60 days of assuming command.

1.7.15.1. Include the reporting responsibilities of the unit.

1.7.15.2 Provide information on the responsibility of training field grade officers for
notification.

1.7.15.3. Explain the flow of casualty operations/notification for the installation.
1.8. Air Reserve Component FSS/MSS Responsibilities.

1.8.1. Assists ANG or USAFR unit commanders, including GSUs, in preparing written
instructions to supplement this AFI (without duplication) for ANG, USAFR, or active
duty casualties.

1.8.1.1. Conducts an annual review of the supplement for currency and accuracy of
information.

1.8.2. Ensures the FSS commander or MSS commander signs a transmittal
memorandum, and sends the supplemental instructions to the appropriate office:

1.8.2.1. For ANG, sends the instructions through the state adjutant general and
ANG/DPFWC, 1411 Jefferson Davis Highway, Suite 10500, Arlington VA 22202-3231,
to AFPC/DPWCS for review and coordination, according to AFI 33-360.
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1.8.2.2. For USAFR, sends the instructions through Headquarters Air Force Reserve,
Customer Service Branch (HQ AFRC/DPMC), 155 2nd Street, Robins AFB GA 31098-
1635, to AFPC/ DPWCS for review and coordination according to AFI 33-360.

1.8.3. Ensures a host-tenant support agreement is in place between the ARC and active
duty FSS/ MSS.

1.8.4. Sends, e-mails or faxes an original AF 1075, listing FSS/MSS personnel qualified
for casualty reporting, notification, and assistance, and casualty standby duties, whenever
a change occurs and annually on 1 October to AFPC/DPWCS.

1.8.4.1. For ANG, FSSs/MSSs, send one copy to NGB/AI1PS, 1411 Jefferson Davis
Highway, Suite 10500, Arlington VA 22202-3231.

1.9. Designated PERSCO Trainer Responsibilities.

1.9.1. Ensures team members are trained on all aspects of casualty reporting and ensures
such training is documented on AF 623.

1.9.2. Establishes procedures for reporting casualties to include:
1.9.2.1. Communicating to and from the deployed site.

1.9.2.2. Transmitting casualty reports to and from the deployed site using DCIPS-
Forward.

1.9.2.3. Establishing liaisons with military and civilian hospitals within the deployed
site.

1.9.2.4. Briefing deployment commanders of casualty duties and responsibilities.
1.10. Individual Member’s Responsibilities.

1.10.1. All active AF, ANG and USAFR members must support the AF Casualty
Services Program.

1.10.2. Department of Defense Instruction (DoDI) 1300.18, requires any person serving
in a Department of Defense (DoD) component to participate in the casualty notification
program.

1.10.3. Any officer, including some noncommissioned officers, may act as the personal
representative of the AF Chief of Staff to notify NOK:

1.10.3.1. Master sergeant through chief master sergeant may only be used to notify the
NOK of'a VSI, SI, or NSI member, if assigned notification duties.

1.10.3.2. Performs this duty with dignity, compassion, and consideration for the NOK.

1.11. Required Casualty Services. Table 1.1. provides a list of required casualty
actions for general categories of military and civilian personnel.

1.11.1. U nit commanders (or designated representatives) notify the NOK or other
concerned persons of releasable information to include:

1.11.1.1. A military or civilian member’s casualty status.

1.11.1.2. S earch efforts for Duty Status Whereabouts Unknown (DUSTWUN) or
missing military or civilian members.
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1.11.1.3. Medical progress on military VSI, SI, or NSI members.
1.11.2. The CAR or deployed PERSCO team chief:

1.11.2.1. Reports the status of casualties to AFPC/DPWCS and other interested agencies
listed in Table 2.1., Table 2.2. and Table 2.3.

Section 1B—Administrative Requirements
1.12. Releasing Casualty Information.

1.12.1. The following publications apply to releasing information on Air Force
casualties:

1.12.1.1. AFI35-101, Public Affairs Policies and Procedures.
1.12.1.2. AFSUPDODR 5400.7, DoD Freedom of Information Act (FOIA) Program.
1.12.1.3. AFI 33-332, Air Force Privacy Act Program.

1.12.1.4. DODI 1300.18, Department of Defense Personnel Casualty Matters, Policies, and
Procedures.

1.12.1.5. The base and or MAJCOM Staff Judge Advocate’s (SJA’s) office.

1.12.2. No casualty information on deceased military personnel may be released to the
media or general public until 24-hours after notification of the next of kin. In the event of
a multiple loss incident, the start time for the 24-hour period will commence upon the
notification of the last family member/beneficiary.

1.12.2.1. For the vast majority of ill/injured casualties, no information is releasable
outside DoD channels without the written consent of the ill/injured Airman, except to
those person(s) identified onthe Airman’s Record of Emergency Data (VRED/DD
Form 93). Contact the local SJA if you believe your case is an exception to this policy.

1.12.2.2 In cases of servicemembers who have been unaccounted for from past conflicts,
public release will not occur until 24-hours after the NOK accepts the member’s
identification, or 24-hours after the NOK has been notified that the Armed Forces
Identification Review Board has upheld the identification.

1.12.2.3. In cases where servicemembers have been reported DUSTWUN or missing
under potentially hostile situations, casualty information will not be released to the media
or the general public until 72-hours after the NOK have been notified or the combatant
commander clears the information for release.

1.13. Adverse Effects. Each person involved in the casualty reporting, notification and
assistance process should give every consideration to ensure the release of casualty
information does not adversely affect the member, the NOK, or the Air Force. Check
with the local SJA office if there is a question on the material being released.

1.14. Peacetime Casualties.

1.14.1. After the CAR confirms with AFPC/DPWCS (AF Casualty Operations) that all
NOK have been notified, the FSS/MSS commander is authorized to release casualty
information to the installation PA office:
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1.14.1.1. If the casualty is an Air Force member, the notification officer must confirm
completed notification with the servicing CAR and AFPC/DPWCS before the FSS/MSS
commander releases the names of the casualty to the installation PA office.

1.14.1.2. If the casualty is a foreign national, information will not be released until
AFPC/ DPWCS confirms notification through the embassy attaché, Ministry of Defense,
or equivalent.

1.15. Hostile Casualties and Terrorist Acts.

1.15.1. When the United States is involved in hostilities or terrorist acts, AFPC/DPWCS
releases casualty information to AFPC/PA after notifying all NOK.

1.15.2. AFPC/PA forwards the information to OASD/PA who is the initial public
release authority on all hostile casualties.

1.15.3. The CAR refers all requests for information on any hostile casualty (including
those from friendly fire) to the installation PA office who will answer the question
through the appropriate channels.

1.15.4. The installation PA office refers requests for information from members of
Congress and state or local officials to the Secretary of the Air Force, Office of
Legislative Liaison (SAF/LL).

1.16. Information that May be Shared with Public Affairs.

1.16.1. The Privacy Act determines the type of personal information that may be shared
with PA, and varies depending on the type of casualty. While members who die have no
expectation of privacy, their dependents still fall under the Privacy Information Act.
(EXCEPTION: If a member does not want their NOK notified, do not provide any
information to PA).

1.16.2. Follow the guidelines in the following paragraphs, unless otherwise instructed.
1.16.2.1. For ill or injured casualties, personal information that may be released includes:
1.16.2.1.1. Name and sex.

1.16.2.1.2. Rank, date of rank, commission source, and promotion number.

1.16.2.1.3. Assigned CONUS unit and Service or job specialty.

1.16.2.1.4. Pay date, military base pay and allowances. EXCEPTIONS: Basic
Allowance for Housing (BAH) or Family Separation Allowance because they would
indicate marital and family status.

1.16.2.1.5. Date entered active duty.

1.16.2.1.6. Releasable information pertaining to date and location of the incident.
1.16.2.1.7. Military awards and decorations the member holds.

1.16.2.1.8. Professional Military Education (PME) completed.
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1.16.2.2. For ill or injured casualties, information the following information will not be
shared without the member’s written permission:

1.16.2.2.1. SSN.

1.16.2.2.2. Gross pay and BAH.

1.16.2.2.3. Age or date of birth.

1.16.2.2.4. National origin and race.

1.16.2.2.5. Marital status.

1.16.2.2.6. Home of record, home address and telephone number.
1.16.2.2.7. Civilian awards.

1.16.2.2.8. Civilian education completed.

1.16.2.2.9. Any information on the member’s NOK.

1.16.2.3. For deceased casualties, personal information that may be shared without
written permission includes:

1.16.2.3.1. Name and sex.

1.16.2.3.2. Rank, date of rank, commission source, promotion number.
1.16.2.3.3. Assigned CONUS unit and Service or job specialty.
1.16.2.3.4. Date entered active duty.

1.16.2.3.5. Pay date, military base pay, and allowances EXCEPTION: BAH or any
allowances that would indicate marital and family status).

1.16.2.3.6. Age and date of birth.

1.16.2.3.7. Home of record (city and state only).

1.16.2.3.8. National origin and race.

1.16.2.3.9. Releasable information pertaining to date and location of the incident.
1.16.2.3.10. Military awards and decorations the member holds.

1.16.2.3.11. PME completed.

1.16.2.3.12. Civilian awards the member holds.

1.16.2.3.13. Civilian education completed.

1.16.2.4. For deceased casualties, information that may not be shared without the NOK’s
written permission includes:

1.16.2.4.1. Home address and telephone number.
1.16.2.4.2. Marital status.

1.16.2.4.3. Names and addresses of the NOK.
1.16.2.4.4. Information on NOK.
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1.16.2.4.5. Specific, releasable details concerning the cause and circumstances of death.

1.16.2.5. For DUSTWUN and/or Missing casualties during peacetime, the personal
information that may be shared with the public without written permission is limited to:

1.16.2.5.1. Name and rank.
1.16.2.5.2. Casualty status.
1.16.2.5.3. Releasable information pertaining to the date and location of incident.

1.16.2.6. During wartime AFPC/DPW and AFPC/PA, determine what information the
AF shares on DUSTWUN and Missing members, through SAF/PA.

1.16.2.6.1. Sharing of specific personal information could jeopardize a member’s chance
for survival. NOTE: Tell NOK to be aware of this possibility when considering news
media interview requests.

1.17. Transfer of Records on Officers and Enlisted Members.
1.17.1. See AFI 36-2608, Military Personnel Records System:
1.17.1.1. Table A6.6, Disposition of Records of an Individual Who Dies.

1.17.1.2. Table A6.10, Disposition of Records of an Individual Placed in a Missing
Status.

1.18. Maintenance and Disposition of Casualty Case Files.
1.18.1. The CAR should:

1.18.1.1. Maintain casualty case files in accordance with AFMAN 33-363 and dispose of
in accordance with AF RDS in AFRIMS.

1.18.2. Establish a case file for each assigned casualty and file them alphabetically.
1.18.3. Case files should contain:
1.18.3.1. A completed AF Form 58, on both active duty and retired cases, to include:

1.18.3.1.1. A chronological record of contacts with the NOK, other government and
civilian agencies, the CAR’s actions on behalf of the NOK, and an explanation for
benefits denied.

1.18.3.2. Copies of all messages, memorandums and claim forms sent to agencies and
the NOK, and any other relevant documents. This requirement includes the letters sent to
surviving families at the 6, 12, 18, and 24 month windows.

1.18.4. Installations reporting casualties but having no a ssistance responsibilities
establish an interim case file for each casualty reported, containing reporting and
notification documents (e.g. messages, memorandums, telegrams, and so on).

1.19. Using DD Form 1300, Report of Casualty (DD-P&R[AR] 1664, Report of
Casualty):

1.19.1. AFPC/DPWCS:
1.19.1.1. Prepares DD Form 1300 for deceased and missing:
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1.19.1.1.1. Officers and enlisted members in the active Air Force.
1.19.1.1.2. United States Air Force Academy (USAFA) cadets.

1.19.1.1.3. ANG and USAFR officers and airmen in a duty status or traveling directly to
or from duty.

1.19.1.1.4. Air Force Reserve Officer Training Corps (AFROTC) applicants or cadets
participating in or traveling to or from military training.

1.19.1.1.5. Department of the Air Force (DAF) civilian employees assigned overseas that
may require movement of household goods, or TDY overseas.

1.19.1.2. Prepares DD Form 1300 for deceased:

1.19.1.2.1. Officers and enlisted members in absent without leave (AWOL) or deserter
status.

1.19.1.2.2. Officer and enlisted members who are retired with pay and die within 120
days of retirement.

1.19.1.3. Digitally sends copies of the DD Form 1300 to:
1.19.1.3.1. The CAR assisting the NOK.

1.19.1.3.2. The CAR reporting the casualty.

1.19.1.3.3. The CAR at the member’s permanently assigned base.
1.19.1.3.4. AFPC Retirements and Separations Branch (DPSOS).
1.19.1.3.5. AFPC Rated Management Branch (DPAO).
1.19.1.3.6. AFPC Staging and Shipping Branch (DPSSR).

1.19.1.3.7. USAF General Officer (AF/DPG) & Colonel (AF/DPO) Management
Offices.

1.19.1.3.8. Defense Finance and Accounting Service-Indiana Center, Special Assistance
Office (DFAS-IN/JFLTBA), (For active duty members only).

1.19.1.3.9. Director/Veterans Affairs (VA) Records Center (233), (For both active duty
members and 120-day retiree deaths).

1.19.1.3.10. Air Force Mortality Registry (USAFSAM/PHR), (For both active duty
members and 120-day retiree deaths).

1.19.1.3.11. N ational Cemetery System, Monument System, (For both active duty
members and 120-day retiree deaths).

1.19.1.3.12. Defense Manpower Data Center (DMDC) Statistical Information Analysis
Division (DMDC/SIAD); (For active duty members).

1.19.1.3.13. Social Security Administration, ( For active duty members and 120-day
retiree deaths).

1.19.1.3.14. The Office of Servicemember’s Group Life Insurance (OSGLI).
1.19.2. The CAR distributes the DD Form 1300 as follows:
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1.19.2.1. One copy to the summary courts officer.

1.19.2.2. One copy to the Department of Veterans Affairs (VA) office providing
assistance to the NOK.

1.19.2.3. One copy to the Social Security Administration (SSA) office providing
assistance to the NOK.

1.19.2.4. One copy to be retained in the case file.

1.19.2.5. Remaining copies to the NOK listed on the form.
1.19.3. Government agencies use DD Form 1300 to:
1.19.3.1. Pay benefits.

1.19.3.2. Close active files.

1.19.4. The NOK use the DD Form 1300 to:

1.19.4.1. Cash bonds.

1.19.4.2. Settle commercial insurance claims.

1.19.4.3. Support any other claims requiring proof of death.

1.19.5. CARs may request certified copies of the DD Form 1300 from AFPC/DPWCS in
order to facilitate actions indicate in paragraph 1.19.4

1.20. Using AF Form 1613, Statement of Service.

1.20.1. AFPC/DPSR prepares an AF Form 1613 on active duty members in the Air
Force.

1.20.2. ARPC/DPSAOR (Service Document Branch) prepares an AF 1613 on all ANG
and USAFR members--regardless of duty status at the time of death.

1.20.3. AF Form 1613 verifies a member’s periods of service since DD Forms 214,
Certificate of Release or Discharge From Active Duty, are not prepared for deceased
service members.

1.20.4. AFPC/DPWCS digitally sends the form to the CAR assisting the NOK.
1.20.5. The CAR distributes the AF Form 1613 as follows:

1.20.5.1. Two copies to the NOK.

1.20.5.2. One copy to the VA office providing assistance to the NOK.

1.20.5.3. One copy to the SSA office providing assistance to the NOK.
1.20.5.4. One copy to be retained in the case file.

1.20.6. The applicable agency (VA or SSA) requests an AF Form 1613 for deceased
retirees from the National Personnel Records Center (NPRC), Military Personnel
Records, 9700 Page Ave, St. Louis MO 63132-5100, to process claims.

1.20.6.1. If the CAR receives an AF Form 1613 on ad eceased retiree, the CAR
distributes it as follows:

1.20.6.1.1. Two copies to the NOK.
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1.20.6.1.2. One copy to the VA office providing assistance to the NOK.
1.20.6.1.3. One copy to the SSA office providing assistance to the NOK.

1.20.6.1.4. One copy to be retained in the case file.

1.21. Obtaining Forms. AF Forms referenced in this instruction are available on the Air
Force Electronic Publishing Web site (http://e-publishing.af.mil). (EXCEPTION:
AFPC/DPWCS stocks and prepares DD Form 1300 and Headquarters Air Reserve

Personnel Center stocks and prepares AF Form 1613 for Reserve and Guard personnel).

Table 1.1. Rules for Casualty Reporting, Notification, and Assistance.

CASUALTY STATUS (Notes 1, 14 & 19) (X=Mandatory)

X
=% . . DUSTWUN MISSING
@ Casualty is Provide DECEASED (Note 2) (Note 3) VSI/SI NSI
Casualty Report | X X X (Note 5) X X
(Notes
6,7
&22)
Member of the AF, DoD
civilian, AF contractor
working under the
auspices of the US
NS ATR Notification to | X (Note 11) X (Note 11) X (Note 11) X (Notes 10 & | Notes
member
- . the NOK 13) 10, 12,
serving on active duty
(AD), active duty for &13
training (ADT), inactive
duty for training (IDT) or
performing authorized
travel directly to and from
such duty and who
becomes a casualty as
the result of hostile Casualty X (Note 18) Notes 15 & 16 X Note 7 Notes
action or terrorist Assistance 15 &
1 | activity 16
Member of the AF, DoD
civilian, AF contractor Casualty Report | X X X (Note 5) Note 23 Notes 6
working under the &7
auspices of the US
government, or
ANG/USAFR member
serving on active duty
(AD), active duty for
training (ADT), inactive
duty for training (IDT) or
perfomlng authorized Notification to X X X Notes 10 & 13 | Notes
travel directly to and from | . NOK 10-12
such duty and who & 13

becomes a casualty while
serving in a Combat Zone
(CZ), or Qualified
Hazardous Duty Area
(QHDA)
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CASUALTY STATUS (Notes 1, 14 & 19) (X=Mandatory)

Py
c . . DUSTWUN MISSING
@ Casualty is Provide DECEASED (Note 2) (Note 3) VSI/SI NSI
Casualty X (Notes 17 & Notes 15 & 16 X Note 7, 23 Notes
Assistance 18) 15&
16
2 Member of the Air Force Casualty Report | X X X X Note 8
(AF), USAFA cadet, and
ANG/USAFR
Notification to X X X Notes 10 & 13 | Notes
Member serving on active | the NOK 10 &
duty (AD), extended 13
active duty (EAD), active
duty for training (ADT),
3 inactive duty for training
(IDT) or performing
authorized travel directly Casualty X Notes 15 & 16 X Note 7, 22 Notes
to and from such duty Assistance 15&
(Note 8) 16
Casualty Report | X X X Notes 6 & 8 Notes 6
AFROTC applicant or &8
cadet participating in
professional military . .
4 training or performing Notification to X X X Notes 10 & 13 | Notes
authorized travel directly | the NOK 10&
to or from such training 13
with the active AF
Casualty X Notes 15 & 16 X Note 7 Notes
Assistance 15& 16
Casualty Report | X X X X Notes 5
&7
Member of another US
Military Service attached
or assigned to an AF
installation, or whenever Notification to X X X Notes 10 & 13 | Notes
an AF commander has
5 the NOK 10 &
knowledge of a casualty 13
and a commander of the
Service concerned is
unable or unavailable to
report 1t Casualty Notes 15 & 16 Notes 15 & 16 Notes 15 & 16 Notes 15 & 16 | Notes
Assistance 15&
16
Member of the AF, ANG, | Casualty Report | X
6 or USAFR in a Deserter
status Notification to X

the NOK
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CASUALTY STATUS (Notes 1, 14 & 19) (X=Mandatory)

Py
c . . DUSTWUN MISSING
@ Casualty is Provide DECEASED (Note 2) (Note 3) VSI/SI NSI
Casualty Note 18
Assistance
Casualty Report | X
Retired member of the
AF, ANG, or USAFR
7 when death occurs within | Notification to Note 16
120 days after retiring the NOK
(see paragraph 2.33.)
Casualty X
Assistance
Retired member of the Casualty Report | Note 16
AF, ANG, or USAFR
receiving or eligible to
8 receive retirement pay Notification to Note 16
when death occurs more the NOK
than 120 days after
retiring Casualty X
Assistance
Casualty Report | X (To ARPC
Member of the ANG or only)
USAEFR in a non-duty
status or retired Reserve
9 member awaiting pay at Notification to Notes 15 & 16
age 60 (refer to Chapter | the NOK
6 for reporting
procedures)
Casualty X
Assistance
Casualty Report | X
DoD, DAF, or NAF . .
10 civilian employee (Note Notification to Note 16
Casualty Note 20
Assistance
Casualty Report | Note 21
Dependent (spouses & . .
11 children) of AF military Notification to Notes 15 & 16
member the NOK
Casualty X
Assistance
Casualty Report | X
Foreign national in the . .
12 United States (US) under Notification to Note 16
the auspices of the AF the NOK
Casualty Note 15 & 16
Assistance
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Casualty Report | X
Employee of a contractor
13 for the AF whose Notification to Note 17
permanent residence isin | {he NOK
the US (Overseas Only)
Casualty Note 20
Assistance
Casualty Report | X
Very Important Person . .
14 (VIP) under the auspices Notification to Notes 15 & 16
of the AF the NOK
Casualty Note 20
Assistance
. . . Casualty Report | X
Uniformed full-time paid
personnel of the . .
15 American Red Cross Notification to Notes 15 & 16
(ARC) on duty with the | the NOK
AF
Casualty Note 20
Assistance
Casualty Report | X
Entertainers under an . X
16 Armed Forces Notification to Notes 15 & 16
Entertainment contract the NOK
Casualty Note 20
Assistance
NOTES:

(X=Mandatory)

1. Report all military aircraft or Air Mobility Command (AMC) contract or chartered
aircraft involved in an aircraft accident or incident (regardless of location, mission, or
circumstances) to AFPC/DPWCS.

2. If there are no casualties submit a Hasty report listing the casualty status as “None”.
3. Applicable to military members only.

4. Subcategories of Missing include Beleaguered, Besieged, Captured, Detained,
Interned, Missing, and Missing In Action.

5. Ensure the requirements of paragraph 2.22., Declaring a Person Missing (Hostile), are
met.

6. Submit a Hasty Casualty Report unless otherwise directed by AFPC/DPWCS.

7. Required when Emergency Family Member Travel authority is requested and
approved. NOTE: TAW JFTR Volume, 1 U 5246, paragraph A, Emergency Family
Member Travel is not authorized for cadets/midshipmen.
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8. Required when requesting AFPC to make notification to the NOK.

9. Casualty services will be provided for all AF inmates who are incarcerated in a
military or civilian institution and who are still members of the AF. Limited casualty
services may be provided for inmates who have been released from the AF only when the
CAR is requesting AFPC/ DPWCS assistance to make notification to the NOK.

10. If the member is able to communicate, the member’s desires will be honored unless,
in the judgment of the commander, this service is necessary.

11. Whenever a casualty occurs as the result of either hostile action or terrorist activity,
initial notification(s) shall also be made in person to parents who are secondary NOK,
unless unusual circumstances exist.

12. Whenever a casualty occurs as the result of hostile action or terrorist activity and the
casualty is classified as NSI, notification to the NOK will only be made if the member
expressly requests it, unless in the judgment of the commander this service is necessary.
Commanders are required to contact AFPC/DPWCS prior to notification.

13. If an injury or illness renders the member physically or mentally incapable of
communicating with the NOK or involves serious disfigurement, major diminution of
sight or hearing, or loss of a major extremity, initial notification(s) shall be made to the
NOK.

14. Contact AFPC/DPWCS by phone or e-mail when assistance is required to resolve
claims, benefits, dependency, or other issues.

15. Required when requested by the NOK.

16. Required if directed by AFPC/DPWCS.

17. Overseas only (non-hostile) for civilians hired in the U.S. and sent abroad.
18. Casualty assistance is not provided to NOK of deserters.

19. Casualty reports will be processed via DCIPS-CR or DCIPS Forward, See AFI 36-
809 for instructions on c asualty assistance for civilians. Casualty services for DoD
civilian employees are the responsibility of the base civilian personnel flight and
AFPC/DPIMB. Casualty services for contractors are the responsibility of the contractor’s
employer. Military casualty services will be performed when directed by AFPC/DPWCS.

20. Benefits and entitlement counseling provided by the employer.

21. Dependent deaths will be reported via the SGLV Form 8700, Report of Death of
Family Member, if dependent is insured under the Family Member Servicemembers’
Group Life Insurance (FSGLI) program.

22. Casualty reporting/assistance is required for all traumatic injuries that may entitle a
service member participating in SGLI, for Traumatic Injury Protection (TSGLI)
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Chapter 2
CASUALTY REPORTING

Section 2A—General Information

2.1. Casualty Reports. All casualty reports are submitted using the Defense
Casualty Information Processing System (DCIPS).

2.1.1. Overview:

2.1.1.1. See Table 1.1., Table 2.1., Table 2.2., and Table 2.3., to determine which
commander submits reports and who receives them.

2.1.1.2. Report the type of casualty as either:
2.1.1.2.1. Hostile.

2.1.1.2.2. Non-Hostile.

2.1.1.2.3. Pending.

2.1.1.3. Report the status of the casualty as:
2.1.1.3.1. Deceased.

2.1.1.3.2. DUSTWUN.

2.1.1.3.3. Missing.

2.1.1.3.4. VSI, SI, or NSIL.

2.1.1.3.5. Returned to Military Control.

2.1.1.4.  Reports must include an accurate, explicit account of the releasable
circumstances surrounding the casualty. NOTE: This information is essential in assisting
AFPC/DPWCS/M in further categorizing the casualty as killed in action (KIA), missing
in action (MIA), detained, captured, etc., for reporting to DoD.

2.1.2. The CAR:

2.1.2.1. Immediately telephones AFPC/DPWCS at DSN 665-3505 or 1-800-433-0048
(CONUS bases only) upon learning of a casualty and continues to provide casualty data
updates until information is confirmed and a casualty report is submitted through DCIPS.

2.1.2.2. If most current copy is not in ARMS, scan and e-mail or fax the following
documents on military members to AFPC/DPWCS at DSN 665-2348.

2.1.2.2.1. vRED/DD Form 93, Record of Emergency Data.
2.1.2.2.2. SGLV 8286, Servicemembers’ Group Life Insurance Election and Certificate.

2.1.2.2.3. DD Form 4, Enlistment/Reenlistment Document, Armed Forces of the United
States (for enlisted members only).

2.1.2.2.4. Any other VA forms related to SGLIL
2.1.2.2.5. For ANG or USAFR casualties:
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2.1.2.2.5.1. A copy of the order or other document placing the member on active duty
(AD).

2.1.2.3. Prepares Casualty Report(s) in DCIPS-CR or DCIPS Forward application and
sends them at once to AFPC/DPWCS for review (use the most expeditious means e.g.

pouch, courier, or first class mail when telephone or electronic communication is not
possible due to combat, natural disaster, etc.).

2.1.2.4. Transmits the appropriate casualty message, as determined by AFPC/DPWCS,
within 4 hours of learning of a casualty. NOTE: Casualty reports will be transmitted with
an immediate precedence and are exempt from MINIMIZE.

2.1.3. Defense Casualty Information Processing System - CR (DCIPS-CR) and DCIPS
Forward are unclassified casualty reporting systems. They are the primary method for

transmitting all casualty reports to AFPC/ DPWCS and other agencies as outlined in
Table 2.1., Table 2.2. and Table 2.3.

2.1.3.1. When DCIPS-CR is not available, transmit the casualty report using DCIPS-
Forward as appropriate.

2.1.4. Format for Casualty Reports:

2.1.4.1.  See https://afkm.wpafb.af.mil/AirForceCasualtylnfo for complete DCIPS
processing guide and report information.

2.1.5. Initial and Supplemental Casualty Reports:
2.1.5.1. Casualty Reports are transmitted in an unclassified format.

2.1.5.2. If any item on the Casualty Report is classified then indicate by stating
“CLASSIFIED” for that item rather than filling out the block.

2.1.5.3. Label unknown or unconfirmed items “TO BE SUPPLEMENTED” or
“UNCONFIRMED” respectively, and report or confirm the information as soon as
possible in a supplemental report.

2.1.5.4. Do not label any item “TO BE SUPPLEMENTED” if there is reportable
information available that would be of interest to NOK or of value to the addressees of
the report. Instead, label such information “UNCONFIRMED.”

2.1.5.5. Label any item not required or not applicable “N/A.”

2.1.5.6. If an initial Casualty Report contains incorrect information, submit a
supplemental report at once and label the corrected items “CORRECTED.”

2.1.5.7. Prepare initial Casualty Reports on deceased and missing DoD or DAF civilian
employees overseas in order to facilitate transportation of the NOK and household goods
back to CONUS.

2.2. Confirming Report Delivery.
2.2.1. The reporting unit must:

2.2.1.1. Notify AFPC/DPWCS by telephone at DSN 665-3505 or 1-800-433-0048 of the
report’s transmission.

2.2.1.2. Confirm delivery of all:
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2.2.1.2.1. Initial Casualty Reports.
2.2.1.2.2. Search Progress Reports.
2.2.1.2.3. Medical Progress Reports.

2.2.1.3. Continue to contact AFPC/DPWCS by telephone at DSN 665-3505 or 1-800-
433-0048, for confirmation of delivery, until confirmation from AFPC is received.

2.3. Reporting Casualties during Exercises.

2.3.1. The FSS/MSS commander or CAR obtains AFPC/DPWCS approval prior to
transmitting exercise Casualty Reports.

2.3.2. Send exercise Casualty Reports only to addressees:
2.3.2.1. Participating in the exercise.
2.3.2.2. Approved by AFPC/DPWCS.

2.3.3. When sending simulated Casualty Reports for training purposes, follow all
procedures as though it was a real report:

2.3.3.1. Indicate “EXERCISE, EXERCISE, EXERCISE” in the subject line and closing
sentence.

2.4. Reporting Casualties by Geographically Separated Units (GSU) and PERSCO
Teams.

2.4.1. Immediately report information by telephone (DSN 665-3505 or 1-800-433-0048)
to AFPC/DPWCS and submit an initial report by DCIPS-CR or DCIPS-Forward as
outlined in paragraph 2.1.4.

2.4.1.1. If a GSU or PERSCO Team does not have DCIPS reporting capability, report
the information by telephone to the servicing FSS/MSS, who then submits the required
Casualty Report using DCIPS.

2.4.2. The CAR at the member's servicing FSS/MSS submits a supplemental report
completing all unknown or unconfirmed information, or items to be supplemented from
the member's records within 4 hours of receiving the initial Casualty Report.

2.4.3. Personnel Support for Contingency Operations (PERSCO) Responsibilities for
Reporting Not Seriously Ill/Injured (NSI) Casualties.

2.4.3.1. PERSCO will report Not Seriously Ill/Injured (NSI) casualties using DCIPS
Forward, Hasty Message to AFPC/DPWCS on the following:

2.4.3.1.1. All Hostile, Not Seriously Ill/Injured Casualties (NSI), who become a casualty
as the result of hostile or terrorist activity as outlined in Table 1.1.

2.4.3.1.2.  All Non-hostile, Not Seriously Ill/Injured Casualties (NSI), who are
hospitalized or medevaced out of the Area of Responsibility (AOR) or to the Continental
United States (CONUS) for further treatment or evaluation.

2.4.3.1.3. All individuals involved in military aircraft incidents or government vehicle
(GOV) incidents will be reported -- whether or not they are actually classified as a
casualty. This will be a one-time Hasty report.
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2.4.3.1.4. All Non-hostile, Not Seriously Ill/Injured Casualties (NSI), who are injured in
an aircraft or government vehicle (GOV).

2.4.3.2. Hostile NSI Medical Progress Reports:

2.43.2.1. PERSCO will provide additional Medical Progress Reports using DCIPS
Forward to AFPC/DPWCS on Hostile Not Seriously Injured Casualties (NSI) when:

2.4.3.2.2. There is a change in diagnosis

2.4.3.2.3. Surgery is scheduled, indicating the type of surgery and scheduled date.
2.4.3.2.4. There is a change in diagnosis, prognosis, or status.

2.4.3.2.5. Surgery is scheduled, indicating the scheduled date and type of surgery:

2.4.3.2.6. Submit a post-operative report describing the patient’s condition, results of the
surgery and any additional information the attending physician provides.

2.43.2.7. The Air Force medically evacuates the patient from one medical treatment
facility to another outside of the AOR or back to CONUS (MOVED):

2.4.3.2.7.1. Report the complete itinerary, including the flight and mission number, and
the name of the Combat Support Hospital (CSH) or MTF destination.

2.43.2.7.2. Include the gaining CSH or MTF and servicing PERSCO at the final
destination as addressees, and the CSH, MTF(s) and PERSCO at intermediate stops, if
applicable, and the losing CSH, MTF as information addressees on the message.

2.4.3.2.8. The patient is removed from NSI list (WRITE).
2.4.3.2.9. If the patient previously reported, is placed back on the NSI list.

2.4.3.2.9.1. Enter at the end of the subject line: “Patient previously removed from NSI
status” and the date removed.

2.4.3.2.10. Otherwise, reporting requirements for Medical Progress Reports on NSI will
be every 30 days.

2.4.3.3. Non—Hostile NSI Medical Progress Reports:

2.4.3.3.1. PERSCO will provide Medical Progress Reports using DCIPS Forward to
AFPC/DPWCS on Non - Hostile Not Seriously Injured Casualties (NSI) when:

2.4.3.3.1.1. There is a change in diagnosis.

2.4.3.3.1.2. Surgery is scheduled, indicating the type of surgery and scheduled date.
2.4.3.3.1.3. There is a change in diagnosis, prognosis, or status.

2.4.3.3.1.4. Surgery is scheduled, indicating the scheduled date and type of surgery:

2.4.3.3.1.4.1. Submit a postoperative report describing the patient’s condition, results of
the surgery and any additional information the attending physician provides.

2.4.3.3.1.5. The Air Force medically evacuates the patient from one medical treatment
facility to another or out of the AOR or to the CONUS (MOVED):
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2.4.3.3.1.5.1. Report the complete itinerary, including the flight and mission number, and
the name of the Combat Support Hospital (CSH) or MTF destination.

2.4.3.3.1.5.2. Include the gaining CSH or MTF and servicing PERSCO at the final
destination as addressees, and the CSH, MTF(s) and PERSCO at intermediate stops, if
applicable, and the losing CSH, MTF as information addressees on the message.

2.4.3.3.1.6. The patient is removed from NSI list (WRITE).
2.4.3.3.1.7. If the patient previously reported, is placed back on the NSI list.

2.43.3.1.8. Reporting requirements otherwise for Medical Progress Reports will be
every 30 days.

2.5. Reporting Casualties on Members of Other Services (see Table 1.1., Table 2.2.,
and Table 2.3.):

2.5.1. Follow the format for Air Force Casualty Reports and report all applicable items.

2.5.2. Precede each item in the remarks by its plain text title so the member's Service,
which may not follow the same procedures, can understand the data. Do not use
abbreviations.

2.6. Reporting Casualties on Foreign Nationals in the United States under the
Auspices of the Air Force:

2.6.1. The reporting installation includes the orders-issuing headquarters of the
appropriate nation’s military as an action addressee. If the foreign casualty is assigned as
part of the Personnel Exchange Program, the reporting installation will include
SAF/IAPA as an action addressee. SAF/IAPA will coordinate NOK notification and
disposition of remains with the appropriate foreign embassy.

2.6.2. If the orders-issuing headquarters is unknown, send the report to a Military
Assistance Advisory Group (MAAG) or Defense Attaché Office (DAO) in the foreign
national's home country.

2.6.3. If the CAR is unaware of the orders-issuing headquarters or a MAAG or DAO in
the foreign national’s home country, call these offices to obtain the information:

2.6.3.1. Headquarters, United States Air Force, Foreign Liaison Division (HQ
AF/CVAI), DSN 225-2251.

2.6.3.2. The Air Force Service Watch Cell, DSN 227-6103, after duty hours.
2.6.4. State in the initial Casualty Report that the orders-issuing headquarters will:
2.6.4.1. Notify the NOK.

2.6.4.2. Confirm NOK notification by message to all addressees listed on the initial
Casualty Report.

2.7. Reporting Casualties on Military Aircraft or AMC Commercially Contracted
Aircraft:

2.7.1. Reporting Requirements:
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2.7.1.1. The Air Force requires reports on all casualties resulting from a military or CMA
aircraft incident or disappearance.

2.7.1.2. The CAR/PERSCO must account for all personnel aboard the aircraft

2.7.1.3. The proper reporting method depends on the nature of the incident and the
number of casualties. In all incidents, immediately contact AFPC/DPWCS by telephone
(DSN 665-3505 or 1-800-433-0048), if possible, to determine which of these methods to
use:

2.7.1.3.1. If the casualties are all NSI, report them immediately by telephone followed by
a Hasty Casualty Report (https://atkm.wpafb.af.mil/AirForceCasualtylnfo for examples).

2.7.1.3.2. If there are multiple casualties, make an initial report by telephone and follow
it with a Hasty Casualty Report or a standard report as AFPC/DPWCS directs.

2.7.1.3.3. 1If there were no reportable casualties, list the casualty status as “None” for
each person onboard and submit a Hasty Casualty Report.

2.7.1.3.4. If telephone contact with AFPC/DPWCS cannot be made, the FSS/MSS
commander or PERSCO team chief determines whether to use a Hasty or standard
Casualty Report for initial reporting.

2.7.2. Determining onboard crew and passengers. These documents and sources can help
you determine onboard personnel:

2.7.2.1. Crew: Review DD Form 175, Military Flight Plan. It shows the name, grade,
SSN, crew position, and home installation of each crewmember.

2.7.2.2. Passengers:

2.7.2.2.1. Review available passenger manifests and other documentation from flight
origination and stops en route. These contain information such as passengers' names,
grades, SSNs, passport numbers, emergency addresses, and units of assignment.

2.7.2.2.2. Consult passenger service terminals, base operations, flight control centers at
civilian airports, and AMC Aerial Port Operations offices for information on passengers
aboard military aircraft.

2.7.2.2.3. If difficulties are encountered in obtaining the information, immediately
contact AFPC/DPWCS by telephone (DSN 665-3505 or 1-800-433-0048) and they will
request assistance from HQ AMC Tanker Airlift Control Center, Aerial Port Control
Center (HQ AMC TACC/XOGC) (DSN 576-1755).

2.7.3. Release of Casualty Information:. Crew and passenger names, and any other
releasable information that would assist commanders in making casualty determinations,
will be immediately released to the CAR/PERSCO. Installation commanders must be
able to determine casualty status of their personnel using the information. See the local
SJA if there are any questions.

2.8. Reporting Casualties on DoD and DAF Civilian Employees. (See Table 1.1.,
note 18; Table 2.2., and Table 2.3.)

2.8.1. The Air Force requires reports on DoD and DAF civilian employees in certain
circumstances. Refer to Table 1.1. for guidance.
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2.8.2. Immediately report information by telephone (DSN 665-3505 or 1-800-433-0048)
to AFPC/DPWCS and submit an initial report using DCIPS-CR or DCIPS-Forward as
outlined in paragraph 2.1.4.

2.8.3. Follow the format for Air Force Casualty Reports and report all applicable items
available at https://atkm.wpafb.af.mil/AirForceCasualtyInfo).

Section 2B—Reports on Deceased Persons
2.9. Obtaining Conclusive Evidence of Death.

2.9.1. The installation commander or the incident manager must obtain conclusive
evidence before reporting the death of an individual.

2.9.2. If more than one commander or Service is involved, they must coordinate their
investigations and agree on their casualty status determinations:

2.9.2.1. Do not submit a Casualty Report until all involved commanders agree on their
determinations.

2.9.2.2. If the commanders cannot reach an agreement, consult AFPC/DPWCS (DSN
665-3505) for instructions.

2.9.3. The Air Force does not require recovery of remains for conclusive evidence of
death because situations will arise where remains cannot be recovered, but where the
chance of survival is deemed impossible. The important factor is whether or not the
commanders determine that survival is possible.

2.9.3.1. The Air Force considers the following situations to be conclusive evidence of
death:

2.9.3.1.1. The commander determines death is the only plausible explanation for the
member’s absence.

2.9.3.1.2. Available information indicates beyond any reasonable doubt that an
individual could not have survived. Such information includes:

2.9.3.1.2.1. Statements of witnesses to the incident.

2.9.3.1.2.2. Circumstances of the incident.

2.9.3.1.2.3. Search results.

2.9.3.1.2.4. Local conditions of terrain, climate, water temperature and currents, etc.

2.9.3.1.3. The total number of individual remains recovered from an aircraft or group
accident equals the total number of persons known to be on board the aircraft or in the
group, unless there is reasonable doubt:

2.9.3.1.3.1. As to whether the remains are from the aircraft or group in question.

2.9.3.1.3.2. Regarding the validity of the aircraft clearance and passenger manifest
records.

2.10. Local Laws Governing Brain Death. The CAR must be aware of local laws
governing brain death, as they differ among states and countries. Submit death reports in
accordance with the local legal definition of brain death.
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Section 2C—Reports on Members Declared DUSTWUN or Persons Declared
Missing (Non-Hostile and Hostile)

2.11. Declaring a Member DUSTWUN.
2.11.1. DUSTWUN is a transitory casualty status applicable only to military personnel.

2.11.2. The responsible unit or TDY commander declares a member DUSTWUN when
the commander:

2.11.2.1. Suspects a member's absence is involuntary and that the member may be a
casualty.

2.11.2.2. Does not feel there is sufficient evidence to make a definitive determination of
missing (non-hostile), recommendation of missing (hostile), or deceased. D USTWUN
allows the commander time to gather additional facts and statements from witnesses in
order to make a definitive status determination (non-hostile), or recommendation of
missing (hostile).

2.11.3. Once a commander declares a military member DUSTWUN, the CAR submits
an initial DUSTWUN Report (see paragraph 2.14. and
https://afkm.wpafb.af.mil/AirForceCasualtyInfo) to the addressees in Table 2.1. or Table
2.2..

2.11.4. Generally, commanders may not keep a member in DUSTWUN status for more
than 10 days, unless extended by AFPC/DPWCS (DSN 665-2909). During this period,
the commander:

2.11.4.1. Closely monitors the case and makes every effort to determine the member's
true status.

2.11.4.2. Receives the results of any search and investigative efforts.

2.11.4.3. Submits daily Search Progress Reports (see paragraph 2.15.) to the addressees
in Table 2.1. or Table 2.2..

2.12. Factors Commanders Should Consider in Determining Whether a Member's
Absence is Voluntary or Involuntary.

2.12.1. Member’s relationship with others both on and off duty:

2.12.1.1. Marital discord.

2.12.1.2. Problems with supervisors or coworkers.

2.12.2. Financial activities prior to or subsequent to disappearance:

2.12.2.1. Recent large withdrawals from bank accounts.

2.12.2.2. Use of credit cards for airline tickets, hotels, or gas.

2.12.3. Evidence of departure preparations:

2.12.3.1. Luggage or personal belongings missing from the member's residence.

2.12.3.2. Remarks made by the member to friends, relatives, or coworkers hinting at the
possibility of a departure.
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2.13. Examples of When it May be Appropriate to Declare a Member DUSTWUN.

2.13.1. An aircraft is overdue and the responsible commander has made an initial
investigation, to include the following, with negative results:

2.13.1.1. Checks of scheduled stops along route.
2.13.1.2. Possible emergency landing sites.
2.13.1.3. Other places the aircraft may have landed.

2.13.2. A member disappears while participating in a recreational activity such as
hunting, fishing, hiking, or camping:

2.13.2.1. The member's commander initiates a search for the absent member and
investigates the circumstances surrounding the member’s disappearance.

2.13.2.1.1. The search must be sufficiently extensive for the commander to determine
whether the member could freely return.

2.13.2.1.2. Include Security Forces, local police, Air Force Office of Special
Investigations (AFOSI), Federal Bureau of Investigation (FBI), and other investigative
agencies.

2.13.3. Initial attempts to find the member fail and the commander determines the
member is not AWOL.

2.13.4. A member observes a lead aircraft as it is hit by enemy ground fire. Before the
aircraft hits the ground, the member observes a flash, possibly from a seat ejection.
Hostilities preclude launching a search and rescue attempt.

2.13.5. A member disappears and there are no known circumstances:

2.13.5.1. Personal belongings such as military ID card, wallet, car keys, checkbook,
passport, camera, television set, savings bonds, etc., are still in member’s dormitory room
or private residence.

2.13.5.2. First sergeant, supervisor and co-workers believe voluntary absence would be
out of character for the member.

2.14. CAR Responsibilities for Filing DUSTWUN and Subsequent Reports.
2.14.1. Once a commander declares a military member DUSTWUN:

2.14.1.1. Immediately telephone AFPC/DPWCS at DSN 665-3505 or 1-800-433-0048
(CONUS bases only) and advise them of the commander’s decision.

2.14.1.2. If most current copy is not in ARMS, scan and email the following documents
to AFPC/DPWCS at DSN 665-2348:

2.14.1.2.1. vRED/DD Form 93.

2.14.1.2.2. SGLV 8286.

2.14.1.2.3. DD Form 4 (for enlisted members only).
2.14.1.2.4. Any other VA forms related to SGLI.
2.14.1.2.5. For ANG and USAFR casualties:
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2.14.1.2.5.1. A copy of the order or other document placing the member on AD.

2.14.1.2.5.2. A statement from the ANG unit finance officer, Reserve Pay Unit, or the
Defense Finance and Accounting Service-Indiana (DFAS-IN) Center indicating the
amount of Servicemembers’ Group Life Insurance deductions and the date of the first and
last deduction.

2.14.1.3. Submit an initial DUSTWUN Report (RCS: DD-P&R[AR] 1664, Report of
Casualty) for military persons indicated in Table 1.1.

2.14.2. Submit daily Search Progress Reports unless waived by AFPC/DPWCS (see
paragraph 2.15. and https://atkm.wpafb.af.mil/AirForceCasualtyInfo).

2.14.3. Within 10 days of filing the initial DUSTWUN Report, unless extended by
AFPC/DPWCS (DSN 665-2909), the CAR must submit one of these reports or messages
(referencing the initial DUSTWUN Report):

2.14.3.1. Death Report (RCS: DD-P&R[AR] 1664, Report of Casualty).

2.14.3.1.1. Immediately submit an initial Death Report if the commander determines a
member is dead at any time during the 10-day period:

2.14.3.1.2. Use the date and time when the member was declared DUSTWUN as the date
and time of death, unless there is conclusive evidence of a different date or time.

2.14.3.1.3. If itis impossible to recover remains, state in item H of the initial Death
Report that the Air Force has investigated the circumstances surrounding the death in
accordance with this AFI and has determined that there is conclusive evidence of death.

2.14.3.1.4. If the following documents are not current in ARMS, scan and email original
copies of the following