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. Review Compliance, Safety, Accountability (CSA)
Safety Measurement System (SMS) and its
Improvement process

. Outline primary objectives for the proposed SMS

Methodology enhancements

Provide an overview of the proposed SMS Methodology
enhancements

Outline the timeline for the SMS Preview

Frequently Asked Questions (FAQS)
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* Provides motor carriers and other safety stakeholders
with more comprehensive, informative, and regularly
updated safety performance data

— Quantifies the on-road safety performance and considers
prior investigation findings of motor carriers to prioritize
enforcement resources

— Helps determine the safety problems a motor carrier is
exhibiting

— Monitors motor carrier’s safety problems for improvement
or interventions
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e« SMS is continually improved based on:

— Availablility of new data and additional analyses

— Feedback from enforcement and other stakeholders,
Including industry
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 The Federal Motor Carrier Safety Administration

(FMCSA) applies a systematic approach to implementing
Improvements

— Includes announcing the proposed changes in a Federal

Register Notice and providing a preview and comment
period

« FMCSA prioritizes and packages changes as needed

— Includes public preview period prior to implementation of
major changes
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o Gives stakeholders an opportunity to view and comment

on the proposed enhancements, verify data, and
educate all stakeholders BEFORE the enhancements
are implemented and become publicly available

 Enables FMCSA to make final refinements to the
package of enhancements BEFORE public release
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1. Make the SMS more effective at prioritizing carriers that
pose the greatest safety risk for interventions

2. Improve FMCSA'’s focus on carriers with high crash
rates and serious safety problems

3. Focus FMCSA's investigative resources on carriers with
more crash involvement
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Objective: Make the SMS more effective at prioritizing

carriers that pose the greatest safety risk
for interventions

Enhancements that meet this objective:

 Expanding the range over which the Utilization Factor (UF) is
applied

 Simplifying the data sufficiency standards to only assign
Behavior Analysis and Safety Improvement Categories (BASIC)
percentiles to companies that have had an inspection with a
violation in the last year

 Segmenting the Hazardous Materials (HM) Compliance BASIC
by cargo tank and non-cargo tank operations
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Objective: Improve FMCSA'’s focus on carriers with

high crash rates and serious safety problems

Enhancements that meet this objective:

e Adjusting the Intervention Thresholds for the Vehicle
Maintenance, Controlled Substances/Alcohol, Driver Fithess
and HM Compliance BASICs

* Moving operating while out-of-service (OOS) violations to the
Unsafe Driving BASIC
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Objective: Improve FMCSA'’s focus on carriers with
high crash rates and serious safety problems

Current and Proposed Intervention Thresholds

BASIC Passenger HM General Passenger HM General
Carrier Carrier Carrier Carrier Carrier Carrier

Vehicle
Maintenance

Controlled
Substances/
Alcohol

Driver Fitness
HM Compliance
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Objective: Focus FMCSA'’s investigative resources on

carriers with more crash involvement

Enhancements that meet this objective:

* Increasing the number of crashes required to assign a percentile
In the Crash Indicator BASIC from two to three
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Compliance & Satety # Accountablifts

SMS Preview Website
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* Motor carriers and the public can access the SMS Preview
Website by:

— Clicking on the link on the CSA Homepage or

— Visiting the SMS Preview Homepage
https://csa.fmcsa.dot.qgov/ISMSPreview

e Carriers can also log in on the SMS Preview Homepage or via
the CSA Outreach link in the Portal using their U.S. DOT
Number and PIN

 Enforcement users can access the preview through the Portal
or via the CSA Website Homepage

R

U.S. Department of Transportation
Federal Motor Carrier Safety Administration

14


https://csa.fmcsa.dot.gov/SMSPreview

SMS Preview Website Features
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A Get Road Smart.

Comliamun ¥ Rafwiy @ honmesiakity

—ICSA

Compliance & Satety # Accountablifts

s M PREVIEW
Sxinty Messurement CSA  SMS  SMSPREVIEW  HELP CENTER Select an Example Caier b

System

Welcome to the SMS Enhancements Public Preview!

At FMCSA, we know that strong, reliable data means smarter safety decisions— | Motor Carmier
and ultimately safer reads for everyone. )> Login te Preview Your Changes

This is why we recently proposed enhancements to the SMS that put our latest

analysis and your inpat te work to more effectively prioritize and intervene with

SRR Ve
Welcome to the SMS Enhancements Public Preview!

At FMCSA, we know that strong, reliable data means smarter safety decisions— | Motor Carrier
and ultimately safer roads for everyone. }> Loginto Preview Your Changes

This is why we recently proposed enhancements to the SM5 that put our latest

analysis and your input to work to more effectively prioritize and intervene with
carriers that post the greatest safety risk. —
> Watch this presentation for a primer on the proposed changes

and the preview
= Viisit the Help Center to get your questions answered
> Submit your comments on the Federal Register Notice

Sharpening Our Focus on Carriers with Recent Violations = | seein Action

= | Leam More

A More Accurate Picture of Carrier Exposure on Our Roads

Leamn More

A More Effective HM Compliance BASIC = | Seain Action

Learm More

e More Effectively Identifying Driver Safety Problems Related to 00S = | Seein Action
U.S. Department of Transporta =

Federal Motor Carrier Safety A Leamn More




(XN Get Started

FMCSA proposes an enhancement to the Hazardous Materials (HM) Compliance Behavior Analysis and Safety
Improvement Category (BASIC) to make it more effective at identifying carriers with HM compliance problems for
interventions. This enhancement includes:

s Segmenting the HM Compliance BASIC by cargo tank and non-cargo tank operations
» Adjusting this BASIC's Intervention Threshold

R
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| Compliance BASIC.

@j Tour this Change

See the proposed enhancement to the HM Compliance BASIC in action.

This tour uses an example carrier to walk you through the proposed Wondering Why Parts of this

change to the HM Compliance BASIC and show you how that change may Page Are Gray?

impact 5M5 results. You can Tour this Change, return to the SMS Preview
Homepage to tour another change, or explore each change on your own
by hovering over the blue and red flags.

For your convenience, we grayed out
information that will not be
impacted by these proposed
changes.

=5tart Tour of this Change =Return to the Preview Homepage

7
(2) Need Help?
Get your questions about the proposed SMS enhancements and the preview answered in the Help Center. Once there,
you can learn more about the proposed changes by reading the Foundational Document or the Federal Register
Motice. You can also check out FAQs and other preview resources.

If you have additional questions, call our CSA Infoline team at 1-877-254-5365, or fill out this form.

P .
@J' Submit Comments

Comment on this proposed change through the Federal Register Motice.
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LS Proposed Enhancement to the HM Compliance BASIC

A More Ei

R
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FMCSA proposes an enhancement to the Hazardous Matenials {HM) Compliance Behavior Analysis and Safety
Improvement Category [BASIC) to make it more effective at identifying carriers with HM compliance
problems for interventions. This enhancement includes:

Segmenting this BASIC by Cargo Tank and Non-Cargo Tank Operations

Cargo tank and non-cargo tank operations often result in different violations. Segmenting these carriers will
enable the SMS to account for these differences when assigning percentiles in this BASIC.

Adjusting this BASIC's Intervention Threshold
We will adjust the Intervention Thresheld for this BASIC from 809% to 90% to reflect its lower correlation to
crash risk.

To learn mere about how this proposed change will make this BASIC more effective, review the Foundational
Document. You can also Tour this Change to see this proposed enhancement in action.
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(CA Get Road Smart.

Compliance + Safety & Accoumntabiling

S M PREVIEW
Safety Measurement SMS  SMSPREVIEW  HELP CENTER

Systemn

ow to tour each proposed

Help Center

GET STARTED RESOURCES

Proposed SM5 Enhancements Proposed SMS Enhancements Proposed 5M5 Enhancements Proposed SMS Enhancements
Key Terms Glossary Fresentation Materials Factsheet Foundational Document




Proposed Enhancements
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Improving FMCSA'’s Focus on Carriers
with High Crash Rates by Adjusting
Intervention Thresholds
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TOUR THIS CHANGE NEED HELP? CHANGED
How doss SMS relsts to crashes?

BASIC Status

is B Safety improvement Categories [BA!

Behavior An

%

Mot Public

CONTROLLED HAZARDOUS
SUBSTANCES) MATERIALS
ALOOHOL COMPLIANCE

HOURS-0F-
SERVICE

CRASH VEHICLE
INDICATOR COMPLIANCE MAINTENANCE

Select & SASIC icon above to gt details.

Bl et irtervention ThresholdB =

.& Dangtes this camer axcee, grouping based upon roadside data and/'or has been citad with one or more

Overview of Proposed Changes to NN e

Vehicle Maintenance BASIC
[Current and proposed SMS results are PROPOSED 75%
based on March 25, 2016 snapshot)

Mare Info

On-Road Performance

e J pand fior more information.

[ 5% 100 21 r
Intervention |
Threshald | {ETLE=) /
14 e
D o
o

event proup have better on-road o

Scale 0 to 1000
safety perfarma

ate=s the best

545 of motar carriars in the same safety
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o
'WHD I5 IN THE BAFETY EVENT GROUP? ,_‘____:-),_-—L'f""ﬂ
q_____a___,\_-..-u
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PERCENTILE

MEASURE WS, PERCENTILE INSPECTICN RESULTS
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Overview of Proposed Changes to
Controlled Substances/Alcohol
BASIC

(Current and proposed SMS results are
based on March 25, 2016 snapshot)

R
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TOUR THIS CHANGE

BASIC Status

Sehavior Anakysis & Safety impro

<
7|
-
-o-u
Mot Public

CRASH
INDICATOR

Select a BASIC icon sbove to pet details

& D=ngtes thiz carrier excesds the FMCSA

NEED HELP? CHANGED

How does SME relate to crashes?

;’0 RXR

Mot Public

HOURS-OF- L HAZARDOUS
SERVICE SUBSTANCES/ MATERIALS
COMPLIANCE MAINTENANCE ALCOHOL COMPLIANCE

(e =a iy e Ml a =gl kel el ative to itz safety ewent grouping based upon roadcide data end/or hes been cited with one or more

INTERVENTION THRESHOLD

PROPOSED 90%

Mare Info

On-Road Performance

=]

8054|100
Intervention |
Threzhotd | {EIRE=)
Scale 0 to 100; O indicates the best
safety perfarm,

This casrier has (13
m the past 24 mo
lat

CARRIER MEAS

+ VIOLATION SUMMARY

+ INSPECTION HISTORY

et Eroups

This carrier does not have a safety event group in this BASIC.

IRE OVER TIME MEASURE V5. PERCENTILE

INSPECTION RESULTS

Drugs/Alcohol Violstions: 0

Driver Inspections: 13
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T_DIHI_IH]S CHANGE NEED HELP? CHANGED

How does SMS relate to crashes?

BASIC Status

Behavior&n

bysiz & Safety Improvement Categaries [BASICs Bazad on a24-month record ending March 25, 2015

4l F i\ =l

Not Public

HOURS-DF- CONTROLLED HAZARDOUS
RASH SERVICE VEHICLE SUBSTANCES/ MATERIALS DRIVER
INDICATOR COMPLIANCE MAINTENANCE ALCOHOL COMPLIANCE FTHESS

= safety event grouping based upon readside data and/ or has been cited with one or more

Overview of F'i'l]l]{ISEd Eh:—ngE to PERCENTILE INTERVENTION THRESHOLD
Driver Fitness BASIC
(Current and proposed SMS results are PROPOSED 84% PROPOSED 90%
based on March 25, 2016 snapshot)

CURRENT & 84% CURRENT 80%

Mare fnfo

Carrizrviol thak camrier in each BASIC.

The measure
EvEmt Eroup

On-Road Performance

4

5 100
Intervention |
Threchald | {EIRE)

e
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w
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i
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e CARRIER MEASURE OVER TIME MEASURE VS. PERCEMTILE INSPECTION RESULTS
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Focusing FMCSA'’s Investigative
Resources on Carriers with More Crash
Involvement
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Compliance & Satety # Accountablifts

NEED HELP? CHANGED

How does SMS relate to crashes?
BASIC Status

Based on a 2d-month record ending Manch 25, 2005

BASIC: Crash Indicator

&
Mare Info .”” H;I

Mok Publc

HAZARDOUS
VEHICLE SUBSTANCES/ MATERIALS

On-Road Performance MAINTENANCE ALCOHOL COMPLIANCE

Measure: 2,23 7
Percentile: Less than 3 crashes

roadside data and for has been cited with one or more

prontiz=d for an intervertion action and roadside inspection.
It is only svailable to enforcement users or carriers that ane lopged into their own safety
0 559, 100 ks proposed enhance ment may impact these siakeholders.
Intervention SAFETY EVENT GROUP
Threshold COMBIRATIGH

PROPOSED nome
Scale 0 to 100; 0 indicates the best

safety performance.

This carrier has (2) crashes. A carrier CRASH RESULTS

L '-]t |‘| ave a ‘t lE'a 5t t|‘| ree cra 5h es o bE splays the number of crashes that the carrier has received for a sefected period of time. Expand
- . on.

assessed in this BASIC.

Note: The Crash Indicator BASIC is not currently available to the public. It is only available to enforcement users or carriers that are logged into their own safety

profiles. The SMS Preview uses an example carrier to show you how this proposed enhancement may impact these stakeholders.

Overview of F'I'Dpﬂﬁed ChaﬂgES to PERCENTILE SAFETY EVENT GROUP
H COMBINATION
Crash Indicator BASIC S EsERtiAR S e
{Current and proposed SM3 resulis are PROPOSED crasuEes PROPOSED wone
based on'March 25, 2016 snapshot) -
ﬁhi\‘;f"“ CURRENT 2.3 cRASHE
v FAVERSY]
U.S. Department of Transportation 26
Federal Motor Carrier Safety Administrat| CRASH RESULTS

+ CRASH ACTIVITY DETAIL (VEHICLES INVOLVED IN CRASHES) H'umb:rof Crashes 2



Sharpening Our Focus on Carriers with
Recent Violations
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Compliance & Satety # Accountablifts

TOUR THIS CHANGE NEED HELP? CHANGED

How does M3 relarte to crashes?

BASIC Status

Sehavior Analysis & Safety improvement Categaries (BASICS Bazad on a 24-month record ending March 25, 2016

BASIC: Vehicle Maintenance

%% Eﬂ|

Mok Public

Mare Info HAZARDOUS
SUBSTANCES/ MATERIALS

ALCOHOL COMPLIANCE

VEHICLE
MAINTENANCE

On-Road Performance

Measure: 8.60 7
Percentile: No violations in the past year

roadside data and,/or has been cited with one or mare
ized for an intervention action and roads

ENTION THRESHOLD

PROPOSED 75%
0 T5% 100

Intervention JRENT 80%
Threshold | ik

MEASUREVS. PERCENTILE

o)
Scale 0 to 100; 0 indicates the best
safety performance.

that caerier in sach BASIC.

hied by time and severity to produce & meazure f;

n that carrier to a percentile rank containing carmiers’ information in sémilas safety
wd for mare information.

This carnier did not have any Vehicle

Maintenance BASIC violations in the last

year. /G
WHO 15 IM THE SAFETY EVENT GROUP? /G
o c/.,
This camrier did nat haw icl = I
Mairtenance BAS 5 it = w g..--"n
e 7 —__.-:3-.-:-\—.-
e
e
i} ;--:""R:-r-zj_—v
0 10 20 30 40 50 =) T0 BO 20 100
PERCENTILE
e CARRIER MEASURE OVER TIME MEASURE VS, PERCENTILE INSPECTION RESULTS

U.S. Department of Transportation

+ INSPECTION HISTORY Vehicle Inspections: 5
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A More Accurate Picture of Carrier
Exposure
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Compliance & Satety # Accountablifts

TOUR THIS CHANGE NEED HELP?

BASIC Status

Sehavior Anatyziz & Safety improvement Categarias (BASICE

BASIC: Unsafe Driving

Mare Info

On-Road Performance

CHANGED
How does SMS relate to crashes?

Baczed on a 24-month record ending March 25, 2015

=1

~B

CONTROLLED
SUBSTANCES/ MATERIALS
ALCOHOL COMPLIANCE

ICLE
EMANCE

Measure: 2.07 7 <RegLUlelay
Percentile: 3390 el lelay

(1] 65% 100
Intervention
Threshold

Scale 0 to 100; 0 indicates the best
safety performance.

33% of motor carriersin the same safety
event group have better on-road
performance than this moter carrier.

WHO IS IN THE SAFETY EVENT GROUP?

performance than this motor carrier. 4

WH IS IN THE SAFETY EVENT GROUP?

e CARRIER MEASURE OVER TIME

U.S. Department of Transportation
Federal Motor Carrier Safety Administrat + VIOLATION SUMMARY

+ INSPECTION HISTORY

adzide data and/or has been cited with one or
ed for an intervention action and roadside ins|

more

MEASURE PERCENTILE
5ED 2.07 PROPOSED 33%

MEASURE VS. PERCENTILE

are weighted by time and severity to produce a measure fi
azzign that carrier to a percentile rank containing camie:
re information.

t carmier in each BASIC.
rmation in similar safaty

/'{.J
H_.r:}""::’,-
— g0
— T
20 30 40 50 &0 T0 B 30 100
PERCENTILE
MEASURE VS. PERCENTILE INSPECTION RESULTS

Unsafe Driving Violations: 25

Driver Inspections with Unsafe Driving Vielat
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A More Effective HM Compliance BASIC
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Compliance & Satety # Accountablifts

TOUR THIS CHANGE NEED HELP? CHANGED

How does SMS relate to crashes?
BASIC Status

Behavior Analyzis & Safety improvement Categari=s [BASICs Bazed on a 24-month record ending March 135, 2045

;’o o Hﬂl

Mot Pubic
HOURS-OF- CONTROLLED HAZARDOUS

SERVICE WVEHICLE SUBSTANCES/ MATERIALS DRIVER
COMPLIANCE MAINTENANCE ALCOHOL COMPLIANCE FATHESS

Note: The HM Compliance BASIC is not currently available to the public. It is only available to enforcement users or carriers that are logged into their own safety

profiles. The SM5 Preview uses an example carrier to show you how this proposed enhancement may impact these stakeholders.

CARRIER SEGMENT PERCENTILE INTERVENTION THRESHOLD

Overview of Proposed Changes to
Hazardous Materials Compliance
BASIC

(Current and proposed SMS results are
based on March 25, 2016 snapshot)

NON-CARGO
PROPOSED TANK
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A 81%

PROPOSED PROPOSED 90%

L
80%

Measure: 0.64 7

Percentie: 530 EINIEED

5]
[ =]

o S0%: (100

Intervention
Threshaold

TIONS

Scale 0 to 100; O indicates the best
cafety parformance.

3% of matar carriers in the same safety

event group ha
performance than this

e INSPECTION RESULTS
U.S. Department of Transportation

Federal Motor Carrier Safety Administratior + VIOLATION SUMMARY
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More Effectively ldentifying Driver
Safety Problems Related to OOS
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Compliance & Satety # Accountablifts

TOUR THIS CHANGE NEED HELP?

- VIOLATION SuMMARY

#005 Viclation
Viclations Severity Weight

Violations Description #Viclations

392.18 Failing to use seat belt while operating CMV 1 0 T

392.2-5LL53 StatefLocal Laws - Speeding 11-14 miles per hour over the spead limit 1 0 T

392.2C Failure to obey traffic control device V4 1 0 5
395.13(d) Driving after being declared out-of-service <SgEIei=nE ety Bt g elg ol Ty Tl (ET g Tk [

Owerview of Propesed Changes to VIDLATIONS MOVED MEASURE PERCENTILE
Unsafe Driving BASIC

{Current and proposed SMS results ane
taz=d on March 25, 2016 cnapshot]

PROPOSED 10.25 rrorosep A 77%

7.75 cumrent A 688

BASI(: Unsafe Drivi
= MEASURE VS. PERCENTILE &
Mare Info o
Larnerviod 2
On-Road m The measure i than u
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formation in cimiler zafety

hted by time and severity to produce a measure
that carrier to a percentile rank cortaining carmiers

; event groups. Expand for more infarmeation.
Performance e
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CHANGED
CHANGED
o 65% | 100 =
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Threshodd | =
A 40
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w
= o

I
=
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we b L % no = -
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e :J--'V"""-I

pe=
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Compliance & Satety # Accountablifts

+ VIOLATION SUMMARY

e IS E el R YRel Bl CHANGED: 1 violation has been moved to the Unsafe Driving BASIC

Driver Inspections with Unsafe Driving Violations: 4

Sumn of the Total Weight (TotW)
Ave. PU=UF=4

Measure =

Severity Time Total
Inspection Date Number Plate Number Plate State Weight Weight Weight
(W) (Tiw) (TotW)
T/25/2015 X¥5555555555 LA S 488888 XX Truck Tractor 5 2 10
Violation: 392.2C Failure to obey traffic control device 5
5/2/2015 XXEBEEREEARE KX agagas XX Truck Tractor [ z 14
Violation: 392.2-5LL53 State/local Laws - Speeding 11-14 miles per hour over the speed limit T

A
3/24/2015 rxdqaqadaana XX Q00000 XX 7/ l—L—“‘“‘—| 10 1 10
Viclation: 395.13(d) Driving after being declared out-of-service (005 | ISR Ty Ry Tod g [ORR 0T 1ol [Ty Loy =R [
i

4/3/2014 X¥2323222222 XX 222322 XK

Viclation: 392.16 Failing to use seat belt while operating CMVY T

PERFORMANCE MEASURE LAST TotW 51
MONTH As of 2/26/2016 Avg. PUxUF — 4

*** The sum of all violation severity weights [viclation weight + out-of-service} for this inspection has been capped at 30

=it d 20 ‘_‘_.:.\/
- roup have be -0l o DOTH s 1773 5
performance than this motor carrier. | oo 4 o m P

——
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PERCENTILE
e CARRIER MEASURE OV

UiS: Dopartment of Transportaion + viowaTioN sumvary [Ty 35
Federal Motor Carrier Safety Administratio

779 of motor carmiers in the same safety

R TIME MEASURE VS, PERCENTILE INSPECTION RESULTS




Compliance & Satety # Accountablifts

TOUR THIS CHANGE NEED HELP? CHANGED
How does SMS relate to crashes?

BASI c : I_I nsafe D riu’i " g Bazed on a 24-month record ending March 25, 2015

Mare Info &,
0 0.

Mot Public

On-Road Performance e o

Measure: 2.07 7 RepLGleEY
Percentile: 339 <Ll ey

on roadside data and/or has been cited with one or more
armier may oe prioritized for an intervertion action and roadside inspection.

33% PERCENTILE
0 650 100 0.25 eroposen b 77%
Intervention current 68
Threshold =
WURE WS. PERCENTILE
-SCal.E l:l t':l :DG:. :l IﬂdICETEE th'E hESt I bry time and sewverity to produce & measure for that casmier in each BASIC.
arrier to & percentile rank cortaining carmiers’ informetion in cimilar cafaty

safety performance.

33% of motor carriers in the same safety
event group have better on-road
performance than this motor carrier.

WHO IS IN THE SAFETY EVENT GROUP? "

performance than :H. MCtor CarTier.

WHO IS I THE SAFETY EVENT GROUF? 0 e e D e Q0=

0 10 0 30 40 50 &0 70 ED 30 100
PERCENTILE

e CARRIER MEASURE OVER TIME MEASURE VS, PERCENTILE INSPECTION RESULTS
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Compliance & Satety # Accountablifts

BASIC: Hours-of-Service
Compliance

CHANGED
How does SMS relate to crashes?

Based on & 24-month record ending March 25, 2016

Mare Info

On-Road Performance

Measure: 0.62 7 “Reglileidn]
Percentile: 33%; Mgl (ela

1] B5%
Intervention
Threshold |

Scale 0 to 100; 0 indicates the best
safety performance.
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+*%

Mot Public
HAZARDOUS
MATERIALS
COMPLIANCE

rouping based upon roadside data and or has been cited wi
sarrier may be prioritized for an intervertion action and roadside inspection,

one oF more

100 = PERCENTILE

0.562 PROPOSED 33%

0.T3 CURRENT 38 0%

SURE V5. PERCENTILE

d by tim= and sewerity to produce & meazure for that canrierin each BASIC.
carrier to a percentile rark containing camiers’ information in similar safety
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33% of motor carriers in the same safety

event group have better on-road
performance than this motor carrier.

WHO IS IN THE SAFETY EVENT GROUP? /
P
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WH IS IN THE SAFETY EVENT GROUP?

0
0 10

e CARRIER MEASURE OVER TIME
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MEASURE VS, PERCENTILE

HOS Compliance Wolations: 12
Driver Inspections: 55

INSPECTION RESULTS
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e October 2016 (Public Preview)

— 60-day comment period with the publication of the Federal Register Notice

* Following Preview
— Participate in online question and answer (Q&A) sessions for industry

e Submit questions at:
https://csa.fmcsa.dot.qgov/CSA feedback.aspx?defaulttag=SMSPREVI

EWOA

* Implementation

— Enhancements to the SMS Methodology will be implemented following the
completion of the Correlation Study required by Section 5221 of the FAST
Act

R
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https://csa.fmcsa.dot.gov/CSA_feedback.aspx?defaulttag=SMSPREVIEWQA
https://csa.fmcsa.dot.gov/CSA_feedback.aspx?defaulttag=SMSPREVIEWQA

Frequently Asked Questions
(FAQs)
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To review the information presented in today’s video
presentation, download the following resources from the Help
Center on the SMS Preview Website at
https.//csa.fmcsa.dot.gov/ISMSPreview/HelpCenter/Index.aspx:

e Video
e Presentation

e Transcript

R
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https://csa.fmcsa.dot.gov/SMSPreview/HelpCenter/Index.aspx

FMCSA is committed to continually improving the SMS methodology in
response to new data, analyses, and stakeholder feedback to make our
roads safer for everyone.

These enhancements allow FMCSA to:

R

More effectively prioritize those motor carriers that pose the greatest safety
risk for interventions

Focus our investigative resources on carriers with more crash involvement
Sharpen our focus on carriers with high crash rates
More accurately account for the carriers that are driving on our roads the most

More effectively identify driver safety problems and HM compliance problems
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 For more detailed information about the proposed
enhancements, you may review the SMS Enhancements
Foundational Document in the Help Center on the SMS

Preview Website:
https://csa.fmcsa.dot.qgov/SMSPreview/HelpCenter/Index.aspx

* You may also review the Federal Register Notice and submit
your comments: https://www.federalregister.gov/

R
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https://csa.fmcsa.dot.gov/SMSPreview/HelpCenter/Index.aspx
https://csa.fmcsa.dot.gov/SMSPreview/HelpCenter/Index.aspx
https://www.federalregister.gov/

During the SMS Preview, motor carriers and the public should:

1. Submit comments on the proposed SMS enhancements via the
Federal Docket Website at: https://www.federalregister.gov

2. Try out the “Tour This Change” feature, which provides detailed
Information on each of the proposed enhancements

3. Visit the Help Center to download preview resources, browse FAQSs,
and learn how to get started on the preview site

R
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https://www.federalregister.gov/

* Yes. To view their current SMS data, motor carriers may
still log in through the SMS Website:
http://al.fmcsa.dot.gov/sms

 To view how their data would be affected by these
proposed enhancements, motor carriers may log in on
the SMS Preview Homepage:
https://csa.fmcsa.dot.gov/SMSPreview
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http://ai.fmcsa.dot.gov/sms
https://csa.fmcsa.dot.gov/SMSPreview

o Visit the SMS Preview Help Center at
https://csa.fmcsa.dot.gov/ISMSPreview/HelpCenter/Index.aspx

— Searchable FAQs
— Key Terms Glossary for user-friendly definitions
— Foundational Document

 Review the Federal Register Notice for more information on
the proposed enhancements

e Contact our CSA InfoLine Team at 1-877-254-5365 or online
at http://csa.fmcsa.dot.gov/ICSA Feedback.aspx

R
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https://csa.fmcsa.dot.gov/SMSPreview/HelpCenter/Index.aspx
http://csa.fmcsa.dot.gov/CSA_Feedback.aspx

e Educate carriers and drivers

— Understand the SMS and the BASICs

— Sign up for important updates via the CSA Website at:
http://csa.fmcsa.dot.gov/subscription.aspx

R
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http://csa.fmcsa.dot.gov/subscription.aspx

« Ensure compliance and check and update records

— Monitor and review all inspection and crash data, and
address safety problems immediately at
http://al.fmcsa.dot.gov/SMS/Default.aspx

— Question potentially incorrect data
(DataQs: https://datags.fmcsa.dot.gov)

— Update your MCS-150 form and VMT data

R
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http://ai.fmcsa.dot.gov/SMS/Default.aspx
https://dataqs.fmcsa.dot.gov/
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