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Federal Transit Administration 

Webinar Agenda 
• Online Public Involvement Tools for Transportation Agencies: Rationale, Best 

Practices, and ROI 
– Dave Biggs, MetroQuest 

 
• Imagine 2040: Hillsborough MPO’s Multi-Award Winning Public Engagement 

Campaign 
– Lynn Merenda, Hillsborough MPO for Transportation 

 
• Tell Us What You Think: PennDOT’s Modernized Public Engagement Process 

– Jessica Clark, Pennsylvania Department of Transportation 
– Leanne Doran, McCormick Taylor, Inc. 

 
• Q&As / Discussion 
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Federal Transit Administration 

Resources 
• FHWA-FTA Transportation Planning Capacity 

Building (TPCB) Public Engagement Website 
http://planning.dot.gov/focus_publicEngage.asp 
 

• FHWA Public Involvement Website 
www.fhwa.dot.gov/planning/public_involvement/  

 
• FTA Public Involvement Website 

www.fta.dot.gov/15154_226.html  
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Federal Transit Administration 

For Additional Information 
FHWA/FTA Program Contacts: 
 

FHWA 
• Jody McCullough 
• Michelle Noch at (202)  

 
FTA Contacts: 
• Faith Hall at (202) 366-  or Faith.Hall@dot.gov  
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