
NHI Training • Certificate of Accomplishment

Freight Management And Operations
The National Highway Institute (NHI) now offers a Certificate of Accomplishment in Freight Management and Operations. 
NHI offers Certificates of Accomplishment to recognize individuals who have successfully completed and achieved 
passing grades in four freight related NHI trainings. The certificate program features suites of complementary NHI 
trainings bundled together to enable participants to enhance their depth and breadth of knowledge and expertise in the 
area of freight transportation.

COURSE SUITE: The Certificate of Accomplishment in Freight Management and Operations features the following 
four NHI courses:
• FHWA-NHI-139002—Uses of Multimodal Freight Forecasting in Transportation Planning 
• FHWA-NHI-139003—Advanced Freight Planning*
• FHWA-NHI-139005—Linking Freight to Planning and the Environment 
• FHWA-NHI-139006—Integrating Freight in the Transportation Planning Process WBT 
   See FHWA-NHI-139006W for the Web-based Accessible 508 Version

* Participants must successfully complete either FHWA-NHI-139001 (prior to 31 March 2008)  or FHWA-NHI-139006  (after 1 April 2008)  

Integrating Freight in the Transportation Planning Process prior to attending 139003. Participants MUST bring a copy of their certificate of 

completion to their scheduled session of FHWA-NHI-139003 and provide it to the lead instructor.  

BENEFITS: The Certificate of Accomplishment in Freight Management and Operations offers participants the following 
benefits:
• Enhanced breadth and depth of knowledge in freight transportation area 
• Well-versed in the issues and execution of freight management and operations programs 
• Recognition of completion of core courses offered in the Freight Management and Operations area
• Demonstrated personal commitment to self-improvement and transition to higher level positions
• Gained knowledge and expertise to apply higher level skills in real world applications

TARGET AUDIENCE: Mid- and high-level transportation planners and freight transportation planners from 
state DOTs, MPOs, local governments and Federal agencies; consultants, private sector freight managers, economic 
development analysts.  

REQUIREMENTS: Successful completion and passing grades in four designated Freight Management and Operations 
courses since January 1, 2004, are eligible for inclusion in the Certificate of Accomplishment. Sessions attended prior to 
that date are not eligible. No waivers or substitutions will be accepted. All the courses in the suite must be completed 
within four years of taking the first course. To be eligible to receive a Certificate of Accomplishment, participants must 
complete and pass the end of course test for each training in the suite. After successfully completing all the trainings in 
the suite, please contact the NHI Registrar at nhiregistrar@dot.gov to request your Certificate of Accomplishment. 

ENROLLMENT: Customers can login and enroll via the NHI Web site at www.nhi.fhwa.dot.gov. FHWA employees 
should ask their FHWA Training Coordinator to register them through the NHI Web site. 
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