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PERSONAL FOR OUR PATIENTS AND FAMILIES:

Thank you for your service to our nation and for choosing to receive your
care at Naval Medical Center San Diego. We are honored and privileged to be
caring for you and are committed to providing you the very best care available. |
am pleased to inform you that we have an active Customer Service Program
available to assist you when needed. Customer Service Representatives are
assigned to each of our clinical areas to provide information, assistance and
support. They are there for you, to listen to your concerns, answer your
questions, address special needs and help resolve concerns or challenges should
they arise. We are there to help you.

If you need assistance, please ask to see the Customer Service
Representative for the ward or clinic in which you are receiving care. He or she
will help you with your concerns and needs or, if necessary, put you in contact
with the Command Customer Service Representative. If you prefer, you may
also contact the Command Customer Service/Patient Relations Office directly at
(619) 532-6418 or (619)532-6416. Thank you again for allowing us the privilege
of caring for you. We are here for you.
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