
Request New Account - Unit 
1. Go to Website:  

https://rfmss.devens.army.mil/devens/pages/login.aspx 

 

2. Click on Request New Account link 

 

 

 

 

3. Check Unit role only, then Click on Continue. 
 

 
 

4. At the end of the Unit* field, click on Search/magnify symbol to 
locate your unit.  

 
 
5. Or type first characters of your unit.  Click select. 

 

 
 

6. Complete form.   
Password must be at least 15 alphanumeric fields with at least 2 upper 
cases, 2 lowercase, 2 numbers and 2 special characters. 

 

7. Click Save when completed. 

8. Units must wait until Functional Administrator approves accounts. 
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