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Filing a Claim

Things to keep in mind when filing your claim...

* Loss or damage to an item should be reported to the TSP, via DPS within 75 days of the date of delivery.
Note: You do not have to file a Loss/Damage Report as long as you file your Claim in DPS within 75
days of the delivery of your shipment.

* All loss/damaged discovered on the day of delivery should be listed on “The Notice of Loss/Damage at
Delivery Report”; any discrepancies found after delivery should be annotated on “The Notice of
Loss/Damage After Delivery Report”.

* If you file your claim with the Transportation Service Provider (TSP), via Defense Personal Property
System (DPS), within nine months of delivery, the TSP is liable for the repair or Full Replacement Value
(FRV) cost of damaged items.

* For items that are damaged but not destroyed, the TSP will, at its option, either repair the items to the
extent necessary to restore them to their condition when received by the TSP, or pay the customer for
the cost of such repairs.

* DO NOT DELAY ...filing past the 9-month deadline eliminates your right to receive Full Replacement
Value. If your claim has been timely filed, additional information may be presented at a later time.




Filing a Claim

The first step for logging into DPS is to return to the website www.move.mil. From the www.move.mil
home page, click the tab at the top of the page marked “DPS Login” (1).
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Filing a Claim

The next screen will be your actual login page. Click on “Accept” (1) to continue. If you registered for an
account with your CAC, Click on the “Click here to log in with your digital certificate.” Otherwise, you will need
your ETA User ID and the Password which was provided to you via email from the DPS Administrator. Enter the
requested information in the blank boxes provided. Once completed, Click the “Log In” button (2).
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Filing a Claim

The first step to initiate your DPS claim after logging into DPS is to click the “Claims” tab at the
top of the page. This will take you to your “Claims Home Page”
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General Information Welcome mighty mo, of Army . —
« JTR Definiticns .

« JFTR Defintions The Defense Personal Property System (DPS), is an automated system developed to help simplify
the move process. As the DoD Customer, you have 24-hour access to its many features such as
& DPS Glossary/Acronyms online counseling, claims settlement, and shipment tracking. The descriptions below provide guick

reference information to some of the features available to you in the DPS system.

* Find a Counseling Office For information on how to use DPS, select the Training Tab on the menu above.

Quick Reference Note: Before beginning, you must review additional information provided by your Branch of
Senvice via the Information Link below. In the event your service updates this site after your first

* Moving Tips
use, you will be required to view the information again before proceeding.

=« Personalty Procured Moves

* 'Weight Estimator Calculator Please Click Here >>> United States Army Information

s Counseling Guide

m

® Shipment Management Guide What you will need to Get Started

If you have hardcopy orders or a Letter-in-Lieu of orders and want to create a shipment, please click on the Self
Counseling Tab at the top of the page. Please note that you will need the following information in order to complete
the self-counseling application:

® Claims Guide

& |oss and Damage Report Guide

* Customer Satisfaction Survey Guide Your Contact information

Pick-up and Delivery infarmation

Proof of Dependents (if applicable)

Power of Attorney (if person completing application is not the member)

« Interactive Voice Respense (WR) Guide
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Filing a Claim

Your claims welcome screen will provide you with information and timelines for the claim filing
process to receive the full replacement value (FRV).

Reminder:

» Loss or damage to an item
should be reported to the
TSP via DPS within 75 days
of the date of delivery. Note:
You do not have to file a
Loss/ Damage Report as
long as you file your Claim in
DPS within 75 days of the
delivery of your shipment.

* A Loss/Damage Report will
not start an actual claim for
you. It only acts as a notice
to the TSP of your intent to
file a claim within 9 months
of delivery and qualify you
for FRV.
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Filing a Loss/Damage Report

Click the link “Click Here to Add a Loss/Damage Report” (1). Completing the Loss/Damage Report will
confirm your intent to file a claim within 9 months under FRV. Note: If you are filing a claim now and it
is within 75 days of delivery of the shipment, you can skip this step and continue to slide 14.

& DPS - SANDBOX - 1.4.07.773 - Windows Internet Explorer

7
pd—
o ~|

ECmd=

Login&!

@\_J < @ nttps/training.dps.mtme.gow/finsechannel_snu/start.s

File Edit View Favorites Tools Help

EPL=1& sn= + G4 |

EIEEY|

Click “ADD” (2) at the top of

57 Favorites =3 Suggested Sites = @ Free Hotmail @' Web Slice Gallery

~ Page~ Safety =

the page, below the words

45 DPS - SANDBOX - 1.4.07.773

Show: Loss/Damage Reports Tuesday, October 11, 2011 6:07:20 PM

Reports

| c-me Selfc:-unsellng Shlpmentnanagement Customer Satisfaction Survey[CSS] Customer Surveys
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“Loss/Damage Reports”

Home | Site Map | Log Out |
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~ Queries: Active

Claims '_rraining

Claim Services

Below is a list of all of your loss/damage reports. Please select the hyperlink for the |
report that you wish to view/update.

Submitting items from your Loss/Damage reports(s) does not constitute filing of a claim
but does initiate your claims settlement process. In order to complete your claims process,
wou must actually file a claim for your loss/damage items.

Loss/Damage submissions are not required, as long as your claim is filed within 75 day:
from the delivery date_ If the notification of loss or damage is filed later than 75 days
after the delivery date, you will be required to enter a reason for the delay.
it has not been

You can edit information or add/delete items in your Loss/Damage Report as lon,
create a new

submitted into the DPS System. Once your report has been submitted, you mu
L report to i any itemns.

Click Here to Add a Loss/Damage Report

Unclassified/FOUO-Privacy Act Applies

Loss/Damage Reports Menu ARCH
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Loss/Damage Number:
Claim Services

Home

Loss/Dam Ho Records.

Delivery Date: Loss Damage Delay Reason: All Claims

BOL/GBL Number: LoSS or Damage at Delivery?: Delay Reason Description: LossiDamage Reports

TSP Reference No.: Unpacking and Removal: > Loss/Damage Repart Detail

Comments: Inspection Reports

summary

DoD Cust ID Number: Name of TSP:
Help Links

Select the hyperiink below that best
corresponds to the action you would like to

DoD Cust Name: Weight of the Shipment:

v

DoD Customer Rank:
initiate.
Telephone Humber: « Loss/Damage Reports
- Add
DoD Customer Address: Address of TSP: - Update
- Submit
“ LossiDamage ltems
- Add
- - Update
Olracym “ Upload Files
- Add
= Search
- Search
Add/Update Loss/Damage Items
SEARCH Mo Records
Item ltem Hame Inventory Humber Loss/Damage Description Item Creation Date
File Attachments
o Records (5] I
Attachment Hame Type Size (In Bytes) Modified Comments

Unclassified/FOUO-Privacy Act Applies
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Filing a Loss/Damage Report

When you add a Report, you will need to fill
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TSP Reference No. UnpackindNgd Removal: - poge 0SS Damage Report filing a report for by clicking on the “>”
- inspection Reports symbol next to the shipment which will

Comments
{255 characters maximum):

Summary highlight the shipment (3). Next click the
Help Links “Pick” button (4)

Select the hyperlink below
that best corresponds to the
action you would like to

DoD Cust ID Number: X3C-XX-0021 Name of TSP: American \Vamgg Carriers, Inc.

*DoD Cust Name: Student21 Yuma21 eight of the Shipment: $35

DoD Customer Rank: COL- inttiate. E . .
Telephone Number: 5262693269 * Lossiamage Reports +« When all the information has been

o confirmed and filled out, click the “SAVE”

-Add button at the bottom of the Reports page

DoD Cust Address: 1 Minney Mouse Lane AdWress of TSP: 123 Bar Street

DoD Cust City: SAN ANTONIO City: Boston - Update
. # Upload Files
DoD Cust State: TX - - Add (5) .
DoD Cust Zip Code: 73201 : Se:?r'c‘h
DoD Cust Country: -
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Filing a Loss/Damage Report

If it has been more than 75 days after shipment delivery, you must enter a reason for the delay.
Click on the “Loss Damage Delay Reason” box and select the appropriate reason. Add any
additional information in the “Delay Reason Description” box. Once entered, click on the “SAVE”
button (2).
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“our submission exceeds the 75 day after shipment delivery reguirement; you must enter a reason for the delay. (SBL-EXL-00151}

*Lossi/iDamage Number: 1-IvXX0G Delivery Date: 01/12/2009 Loss Damage Delay Reason:
- - -] * = - piFETe
BOL/GBL Humber: CHNQOOOO005 '] *Loss or Damage at Delivery?: ™ - Delay Reason Description: ([ oo o Duty
. R . Member undergoing Hospitalization or Medical Treatm
TER UeierarEe rs B . - Serious liness or death of a Famiy Member
Other (If selected, please specify a reason below)
Comments -

(255 characters maximum):

m

Dol Cust ID Numbe r: >00C->0- 0000 HName of TSP: AALCO Forwarding, Inc.
*DoD Cust Hame: mighty mo Weight of the Shipment: 18 000
Dol Customer Rank: COL-

Telephone Number: 1111111111

Dol Cust Address: 55 Mountain wiew Address of TSP: 10865 Granada Lane
DoD Cust City: SAN DIEGO City: OWVERLAND PARK
DoD Cust State: CA - State: KS
Dol Cust Zip Code: S2102 Fip: 66211
DoD Cust Country: -
Shipment Destination Address: S5 Mountain view Shipment Origin Address: 155 Shoreline Dr
Shipment Destination City: SAN DIEGO Shipment Origin City: JACKSONVILLE
Shipment Destination State: CA Shipment Origin State:FL
Shipment Destination Zip Code: 92102 Shipment Origin Zip Code: 32201
Shipment Destination Country: UNITED STATES Shipment Origin Country: UNTED STATES I
- LLL L3
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You will need your paper inventory nearby to

reference the item/inventory number of the lost/

damaged property.
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Show: LDSS}'DEIT\EQE Reports Tuesday October 11, 2011 7:15:11 PM

Loss/Damage Number:

Loss/Damage Repgrts

D

LossiDamage Number: 1-UWIX

Delivery Date: 08/05/2011

BOL/GBL Number: BGAC0000452 Loss or Damage at Delivery?:Y"

TSP Reference No.: Unpacking and Removal: Performed

Comments:

DoD Cust ID Humber: X30{-3K-0021
DoD Cust Name: Student21 Yuma21 Weight of the Shipment: 395
DoD Customer Rank: COL-

Telephone Number: 5282693269

D Customer Address: 1 Minney Mouse Lane Address of TSP: 123 Bar Street

SAN ANTONIO, TX 78201

S nt Destination Address: 1 Minney Mouse Lane Shipment Origin Address: 1 Mickey Mouse Lane

0, TX 76201 UNITED STATES

Add/Update Loss/Damgge Items

D €I
m

Inventory Number Loss/Damage Description

e Attachments

D e

Attachment Name

Type Size (In Bytes) Maodified

Add/Update Loss/Damage Items

*Item Name: Sony 32" TV

*Item Creation Date: 10/11/2011
Inventory Humber: 132

Frame of TV cracked and broken in several asas. Power =
cord spolit in half and power button has been broken off

*Loss/Damage Description:

File Attachments

D €

Attachment Name Type Size (In Bytes)

G0 - ;H-EagEvM

Home | Site Map | Log Out ‘

[ DPS User Satisfaction |

~ Queries:  Active

Loss Damage Delay Reason:

Delay Reason Description:

Name of TSP: American Vanpac Carriers, Inc.

Item Creation Date

Mo Records.

Comments

Modified

10f1

Mo Records

(]
- |

-

Claim Services
Home

All Claims

Loss/Damage
Reports

> Loss/Damage
Report Detail

Inspection Reports
Summary

Help Links
Select the hyped

corresponds to the
action you would like
to initiate.
« Loss/Damage
Reports
- Add
- Update
- Submit
* Loss/Damage
Items
- Add
- Update
« Upload Files
- Add
« Search
- Search

| Help?

No Records

Comments

Filing a Loss/Damage Report

After you save your report, the page
will refresh and your information will
. now be listed in the top gray area. If
you need to change any of this
information, click the “Update” button
at the top (1), then make any needed
changes/corrections.
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- |
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Inspection Reports

Summary

Help Links
Select the hyperlink
below that best
corresponds to the
action you would like
1o initiate.

* Loss/Damage
Reports
- Add
- Updat

mit
# Loss/Damage

Items
- Add
- Update
# Upload Files
- Add
# Search
- Search

n

You can now add specific
information pertaining to items
lost or damaged during your
move. To do this, click the
~“ADD” button located under the
“Add/Update Loss/Damage
ltems” title (2).

The Loss/Damage area will
expand and provide you with
_blank spaces for the
information. Fill out each box
appropriately, then click the
“SAVE” button (3).

Repeat above steps until all
items have been added.
Remember to always click
“SAVE” after each entry.




Filing a Loss/Damage Report
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‘ 7 Favorites

0 DPS - SANDBOX -14.07.773

Show: LossiDamage Reports ~ (1] (5 Tuesday, October 11, 2011 8:41:46 PM

Loss/Damage Number:

LossiDamage Reports

(D I

Lo‘ mage Number: 1-UWIX
BL Humber: BGACD000452

Reference No.:

Comments:

ust ID Number: }OXCK-XH-0021
1 Cust Name: Student21 Yuma21
tomer Rank: COL-

phone Number: 3282693269

D tomer Address: 1 Minney Mouse Lane

SAN ANTONIO, TX 78201

ent DY J¥nation Address: 1 Minney Mouse Lane

SAN ANTONIO, TX 78201 UNITED STATES

‘V y
Add/Update Loss/Damage ltems

Attachment Name

Loss or Damage at Delivery?: '

' 5 ‘ 3 55 l M|
I SeIlConnseImg Shlpment Management | Customer Satisfaction Slmley [CSS] | Customer Slmreys Claims I Trammg DPS User Satisfaction

Reports.

Tof1+ [}

Delivery Date: 08/05/2011 Loss Damage Delay Reason:

Delay Reason Description:

Unpacking and Removal: Performed

Name of TSP: American Vanpac Carriers, Inc.

Weight of the Shipment: 335

Address of TSP: 123 Bar Street
Boston MA 46052

Shipment Origin Address: 1 Mickey Mouse Lane

(Ro0] “uPDATE | SeARCH 1-10f1
Item Item Name Inventory Number Loss/Damage Description Item Creation Date
> 1 Sony 32 inch TV 132 Frame of TV cracked + 10112011
and hrnken in 52
File Attachments
G EE o Recoras [ (kg
Type Size (In Bytes) Modified Comments

« Queries: Active

Claif

Homi
AllC

Losg
Rep

Repd
Insp

Sum

Helfl
54
be]
c
a
to

Your “Loss/Damage Reports” and
“Add/Update Loss/Damage Items” should
both be filled in now. You can change the
information of either by clicking the provided
“Update’ buttons (1). If you have additional
items that need to be claimed, click the
“ADD” button just below “Add/Update
Loss/Damage Items “ (2).

File Attachments (3) should not be
completed for a Loss/Damage Report.
Any supporting attachments should be
attached when you complete the actual
claim in DPS.



Filing a Loss/Damage Report
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Loss/Damage

Loss/Da

DoD

Shipment [

Add/Upd:

(Foo] ¢
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> 1

File Attac

E

Attachim

Show; Loss/Damage Report

P
LossiDamage Number: 1-UWIX

DBOX - 1.4.07.773 - Windows Internet Explorer

==

.0

When all items have been added,
click on the “Submit” button to file

Bing

Reports
Number:

mage Repo!

[Aop ] “uPpATE | SuBrIT |

i P
[ Self Counseling | ll 1ipment Management || Customer Satisfaction Survey [CSS] [ Customer Surveys ([SETuE DPS User Satisfaction
IJ @ Tuesday, October 18, 2011 4:14:30 PM

the Notice of Loss/Damage After
Delivery. (1)

Home | Site Map | Log Out ‘

~ Queries: Active

- | o

1of1+ ¥ Claim Services

Message from webpage

BOL/GBL Number: BGACOO0]

TSP Reference No.:

Comments:

DoD Cust ID Humber: 33030

DD Cuust Mame: Stidant?4

/& DPS - SANDBOX - 1.4.07.7]

QO+ @ merd [

@ ) A dialogue box will appear asking
“Are you sure you want to submit
Lessoamage this Loss/Damage Report?” Click
“OK” to submit or “CANCEL” to
; add additional items. (2)
B
QK l [ Cancel ] I 5 .
To verify your Loss/Damage Report

{3 Favorites

ODPS-S. MOBUA - LAUT.IT

Show: LossiDamage Reports » (1] (& Tuesday, October 18, 2011 4:47:04 PM

report that you wish to view/update.

Submitting items from your Loss/Damage reports(s) does not constitute filing of a claim
but does initiate your claims settlement process. In order to complete your claims process,
you must actually file a claim for your loss/damage items.

Loss/Damage submissions are not required, as long as your claim is filed within 75 days
from the delivery date. If the notification of loss or damage is filed |ater than 75 days
after the delivery date, you will be required to enter a reason for the delay.

You can edit information or add/delete items in your Loss/Damage Report as long as it has not been

into the DPS System. Once your report has been submitted, you must create a new
LossiDamage report to include any additional loss/damage items.

Click Here to Add a Loss/[Damage Report

Loss/Damage Reports | Menu - CLOSE SEARCH
LossiDamage A otus Creation .~. Loss/Damage .~ Name  Rank BOL/GBL
Humber Date at Delivery? (DoD) (DoD) ~" Humber
’ Student21
> UWX Submited 10/11/2011 Vumaz1 0L

Home SerfCounsehng Shlpmentl.'lﬂnagemem Customer Satisfaction Survey [CSS] Cuslc:merSurveys Claims Trﬂmmg DPSUSE[SEI\STECIIC!H

Reports

Below is a list of all of your loss/damage reports. Please select the hyperlink for the loss/damage

Delivery
Date

BGACO000452 08/05/2011

has been successfully submitted,
click on the “Loss/Damage
Reports” on the right side of the
screen to go back to that page. (3)

Home | Site Map ‘ Log Out ‘

a

Claim Services

+ Queries: Active HELP

Home
All Claims

Loss/Damage
Reports

The Loss/Damage Report(s) should
be displayed under “Loss/Damage
Reports”. To review the report,

click on the Loss/ Damage number.

(4)

Inspection
Reports

Summary

1-10f1

|

TSP SCACZ: GBLOC = Closed
American
Vangse L uve HAFCH

Carriers,
Inc.




Filing a Loss/Damage Report
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Home

Show: )

Claims Home:
VWelcome to your Claims Home Page.
Home
1. You should notify the Transportation Service Provider (T5F) [the Moving Company] of any
loss or damage to your personal property within 73 days of the delivery of your shipment.

2. There are two ways to notify the Moving Company of any Loss or Damage to your
personal property, but only one way to file your Claim.
a. Loss and Damage Report. Using forms provided by the Moving Company, you can
notify them of your loss or damage at the time of delivery andior after the delivery.
You can also file a Loss/Damage Report in the DPS Claims Module. Note: You do not

Pick the Shipmant:

have to file 3 Loss/Damage Report as long as you file your Claim within 75 days of the Submitters

delivery of your shipment. Submitting a Loss/Damage Report does not constitute filing a claim.
b. Filing Your Claim. You must file your Claim in the DF 5 Claims Medule.To prepare to file

Search Claims

your claim, you will need to know what items were lost or damaged to include the inventory

number, year of purchase, and purchase cost Pictures of damaged items can be uploaded into

Claim Services

Reoons ., Queries:

v |

Retztionship:

"
S

Clzim £

m

Doy

BOLMGBL Shipment . Shipment Dwalivery . TSP $CAC Shipmant
Numbsr £l %nt Status Typ= Date Nams D=stination

1 iy

American =AM
¥ BEACDN0M4SZ L COL- Delvered dHHG S0 ¥ ARVE ANTOMID,
Y2 Canriers,

e T Taa

: LImeD

STATES

Shipmant
Origin Visight
1 Inikckey
hinisse Lane

ARLINGTOM. __
WA ZERN

Filing a Claim

To begin filing a claim, click on
the “Claims” tab at the top to
refresh the page. Next you
will need to pick the shipment
that will be associated with the
claim. Under the “Create
Claims” section on the right
side of the screen, click on the
icon next to “Pick the
Shipment:”. (1)

A dialogue box will appear
with a list of shipments.
Highlight the correct shipment
by clicking on the “>” symbol
next to the shipment and then
click on “Pick.” (2)

Click on the icon to choose

‘& hitps://training.dps.mtmc.gov/2SWEApplet? - Submitter's Rel... EI@

[Pt | [cene]
_Fa

Submittsrs Restationship
kember' Chdllan

SooEe

Family Memioer
Power of ARy

>

T

“Submitter’s Relationship”;
highlight the appropriate
answer and then click “ Pick.”

3)

Click “ Start My Claim.” (4)



Filing a Claim

On this screen, new claims can be created, updated, deleted, or printed.
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Show: Claims v i

Claim #:

Reports.

EDIT DELETE IMPORT LOSS/ DAMAGE ITEMS

Claim # 1-LFXC BOL/GBL Humber: BGACOI004 Biment Destination: 1 WMinney Mouse Lane

laim Creation Date: 10/18/2011

Uescription:

TSP Claim Number:

Comipenies
& DPS - SANDBOX - 1.4.07.773 - Windows Internet Explorer

View My Claims

> Claim Detail

SAN ANTONIO, TX 78201 UNITED STATES
Loss/Damage Reports

» Querig

Filing a Claim

To begin a claim, click on
the “ADD” button under
“Claim” (1).

Page will refresh

Quick Claims Payment

77 Foverites | 3 DPS - SANDBOX - 1.4.07.773

@\.J > [ nttps//training.dps.mtmc.gov/finsechannel_enu/start swerSWECmd=5CGetHomePage&SWEPL =1 &SWEHo=training.dps.mtmc.gov&SWETS ~ & | &[4 [ x ||

Bing

Click on the icon

Claims -

Show: Ul © Tuesday, October 18, 2011 7:39:14 PM

ADD CLATM ITEM!
Claim #

Claim

ltem SAVE CANCEL
“7 Name 7 De]
*Claim # 1-ILFX6 Claim Creation Date: 10/18/2011
Demand/Offer Claimant Information
ID Number: Street Address:
DPS Iten| First Name: City:
DemandiOffer
Number Nany Last Name: State: -
. Email: Zip/Postal Code:
Upload File Attachmf =
Rank: Country:

SEARCH

Branch of Service:

Home I Site Map I Log Qut I

next to “BOL/GBL

S 2\ \
i\ddIUpdale Claim It m Self Counseling Shlpment Management | Customer Satisfaction Survey [CSS] Claims DPS User Satisfaction

Reports ~ Queries:

Home

View My Claims

Summary

Claim Services

HD

- | .

nspection Reports

Help Links

Select the hyperlink below that best
comresponds to the action you would

like to initiate.

« Claim
- Add

- Update
- Submit

- Transfer to MCO
- Pull LossiDamage ltems
- Nonpayment

+ Claim Items

- Add

- Update
- Delete

- Transfer to MCO
« Demand/Offer
- Counter Offer

1~ Number” to select
i the shipment for the
claim (2).

A dialogue box will
be displayed (3).
Highlight the

- shipment you want
to file a claim on by
clicking the > symbol
and then click on
“Pick”. The screen

Attachment Hame @
Comments
(255 characters maximum):
Claim Details
*BOL/GBL Number: )
* Submitter’s Relationship: ) Pickup Date:
TSP Claim Number: Delivery Date:
BOLIGBL fe0
TSP’s Liability Limits: Weight: “ Customer Customer—
Humber
Hank.
*Quick Claims Payment made?: - Timely Payment Received:
PN N SN
Unclassified/FOUO-P q
b ncnmsz CoL-
| Eo— L s L L L

Shipment . Shipment . Delivery . TSP

& . Yipment  Shipment
Shtis Tiype. Tieie 7 e T e eigion Orign: PO
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; i 1 Mickey
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\‘m s 3
Debvered  dHHG s Camers, L VA 220 5
]
e UNITED
UNTED  eppore
STATES

& bitps:ftraining dpsmtme.gav/ SWEAgplets - Shipments - Windows Intemet Explorer

| will refresh (see
next slide).




Filing a Claim
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Claimant and Shipment

information is automatically
filled in. Review for

o
O
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*Clalm #: 1-LFWVR Clalm Crestion Date: 1011372011

> Claim Detall

Cisimant Information

Shipment Destination: 1 Minney Mouse Lana

SAN ANTONIO, TX 78201 UNMITED STATES

Home
Show: Clams + il Y Tnurscsy, october 20, 2011 615122 Pha Reports -
Claim 4ofd+ ﬁ Claim Services
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Cepltar amount of Quick Claims papment: =l e
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accuracy. Items with a Red
Asterisk are mandatory
fields.

L Use the Drop Down to
answer “Quick Claims
Payment made?” (Quick
claims payment would have
happened at delivery or
immediately after for
damage to household goods
noted during the delivery).
Select “Y” if payment was
received and “N “if payment
was not received. If “Y”,

—————=r—answer if “Timely Payment

Received”, the “Dollar
Amount”, and “List the
Iltems covered by the
Quick Claim™.

<€

o m
UnclzssMiad FOUO-Prvacy At Anplies

Claim [tems

Scroll down and click the
“SAVE” button to save

D /" Trusted sites | Protected Mode: Off
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Filing a Claim

If a Loss/Damage Report was previously submitted, you have the option to pull items from
your Loss/Damage Report by selecting “Import Loss/Damage Items.”

/

el =]
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) . . . P— . .
Quick Claims Payment made?: |l Are you sure you want to import Loss/Damage items onto tfs Claim? Clalm (See neXt Sllde)
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Damage - Update
Purchase . LT - - Submit
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characters lems
maximum}) - Nonpayment
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No Records - Update
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Show: Claims i

Claim #:

Claim

Quick C Payment m.

Add/Update Claim ltem

ADD CLAIM ITEMS

o tem oo tem
Item .
7 Hame ~7 Descri

Demand/Offer

DPS

DemandiOffer ::::e i
Number

Upload File Attachmen

SEARCH

N
Attachment Name -

Creation Date: 10/18/2011 Claims Shipment Description:
Claim Status: In Progress

Comments:
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Home | Site Map | Log Out |
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SAN ANTONIO, TX 78201 UNITED STATES
TSP Claim Number:

0 DPS - SANDBOX - 14.07.782

]
- |

-

Active

Claim Services

Home
View My Claims

> Claim Detail
Loss/Damage Reports

Inspection Reports

Filing a Claim

To add Items to the claim,
click on “ADD CLAIM
ITEMS.” (1)

Fill in as much information
as possible. Mandatory
fields are indicated by a

Selch-unaeImg Shlpment!ﬂanagement Customer Satisfaction Survey [C55] | Customer Sllrveya Claims Tralmng DPS User Satisfaction

Show: Claims Reporis

E M@ I
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A pdate Claim ltems

Red Asterisk. (2)

- Queries:

orresponds to the
action you would like
to intiate.

laim
frdd
Item Hame: d *Claimed Amount: (=l - P:ﬂte
-fubmit
Item Description: Recovery Date: - ransfer to MCO
-full Loss/Damage
*Inventory Number: Recovery Amount: Igms

-fonpayment

Remember to click
“SAVE” when you have
completed entering the
information for each item.

1 3

Note: Repeat above
process until all items to
be claimed have been
added.
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-fpdd
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-Pelete
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= Oemand/Offer
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= Search
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Comment p
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Denied Remark:
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TR Amount DOD Final Offer amount
A item . TSP .~ TSP -~ demantd IA paid to . Customer .. Tsp . Accepted .. paidto Transferred TSP
"% Name ~~ Action ~ Offer =7 DoD =7 Counter 7 by DoD 7 DoD to MCO Remark
of TSP Offer?
customer Offer customer? customer -
Unclassified/FOUO-Privacy Act Applies
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Claim #:
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Help Links
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like to initiate.
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Filing a Claim

To update/edit an Item,
highlight the item by
clicking on the “>” symbol
next to the Item number
(1). Then click on “EDIT
CLAIM ITEMS.” (2)

Update the information as
necessary. Mandatory
fields are indicated by a
Red Asterisk.

Add/Update Claim ltems
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“SAVE” when you have
completed entering the
- information for each item.

Note: Repeat above
process until all items
have been updated.
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Burchass nventory Damags Dsseription Damis
M.m Dosmm cost ear(rvTYy :ums = TR Numosr o (250 charscters manmum) Remars
DemandiOffer
senwci SN |
'T‘i-_ 2 m :;“ 9 :L';:.’Lm :::.Dmm DOD Final g&mm Lﬂh-muntm = -
‘& hitps://training.dps.mtmc.gov/2SWE... | — ||£|
DU - Piaass spacify 2 Fils Nams or URL: h
-
o Fos ame:
Jp— URL: |
‘Comments:
(e ] [aneal]
L] 1] [ ¥

UnoiassiNes FOUG-Priesy Ad Agplles

EF + Trusted sites | Protected Mode: Off

Filing a Claim

Photos, estimates, and any other
information can be attached to a claim.

Click on “ADD” under “Upload File
Attachments”. (1)

Click on the icon next to “Attachment
Name” (2). Adialogue box will appear (3).
Click “Browse” or type in URL to select the
item. Once you select the item, the page

will automatically refresh
displaying the information.
Enter “Comments” as
necessary. Click “SAVE” to
continue (4).

Repeat above steps until
all attachments have
been added. Remember
to click “SAVE” after
each entry.

*Note: The picture(s) you want to use
should be saved on your computer
for uploading (jpg format only) or
available through a web URL
(photobucket, snapfish, etc.).
a URL, make sure the picture
location is not locked so that all
parties can view the image.

If using
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Filing a Claim

(=] & el

_@ O b4 ‘0 https://training.dps.mtmc.gov/finsechannel_enu/start.swe?SWECmd=Login&SWEPL=1& sn=vBz-2KEhsGEfaPvFl jVo85wIPEOXWLncBtVxi02M ~

_ i Favorites ¢ DPS - SANDBOX - 14.07.782

NECIRY e

p -

After all items have been

e i \\. o, ¥
| Home SeIfCounsehng Slnpment Management

Ci

M Monday, October 24, 2011 3:24:40 PM

Show: Claims

v

Claim # 1-ILV4W
Claim Creation Date: 10/20/2011 Claims Shipment Description:
Claim Status: In Progress. TSP Claim Humber:
Comments:

Quick Claims Payment made?:

Add/Update Claim Items

ADD CLAIM [TEMS EDIT CLAIM ITEMS DELETE m

ustomer Satisfaction Survey [C55] | Customer Snrveys Claims Trammg DPS User Satisfaction

m EDIT DELETE IMPORT LOSS/DAMAGE ITEMS: PRINT CLAIM

BOL/GBL Number: BGACD000452
¥

Home | Site Map | Log

entered, you are ready to

out|

submit your claim to the TSP.

Reports  + Queries: Actve v J
Shipment Destination: 1 Minney Mouse Lane ety Cim — SCfO" down to the bOttom Of the

Message from webpage

Have you listed all your damaged or missing items in the Claim and are
) }rnu ready to submit it to the TSP?

==

screen and Click “SUBMIT
CLAIMTO TSP”. (1)

Click “OK” in the dialogue box
to complete the submission

Unclassified/FOUO-Privacy Act Applies

1 113 ”
process. Click “Cancel” if you
[ 0K ] [ Cancel l t dv t bmit. (2
Hem ltem .. Item . Purchase . P:::h“e £ Hem . Clain| are no rea y O Su ml . ( )
"7 Name “° Description *” Cost = vy =7 Status ~ Amol o
maximum}) « Claim ltems —
Frame of TV cracked -Add
and broken in several - Update
3 9 Sony 32 Demand 13 10/20i2011  areas. Power cord spiit - Delete
inch TV Pending 07:26:22 P in half, and power - Transfer to MCO
button has been broken + DemandiOffer
off. - Counter Offer =
- Accept Offer
Demand/Offer + Upload Files
- Add
F m E No Recnrdsm » Search
| - Search
1 DPS Amount Amount 15 Final Gizy Lo ot
DemandiOffer —> em 2 TSP TSP o idoDop > Customer .. . Acceptedby . paidtoDoD Transferred TSP
¥ lame ~ Action *7 Offer =~ — “7 Counter 7 "7 customerby toMCO Remark
Number of TSP customer Offer?
Offer customer? MCOo
Upload File Attachments
m SEARCH f DELETE [{]1-zor2[3]
. iy " Vi iy
Attachment Namev Tm:beV Size (In Bytes) — Modified — Comments —
> CLAMS-broken_pop g 2457 0242011 015839 Droken aplop
> CLAINS - broken-tv ipg 23,103 10020/2011 08:00:21 PM
SUBMIT CLAIMTO TSP

E ,” Trusted sites | Protected Made: Off - #100% -
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ij Favorites

0 DPS - SANDBOX - 1.4.07.782
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(

Home | Site Map | Log Out |

N
Customer Satisfaction Survey [C55] m DP5 User Satisfaction

Show: Claims J Tuesday, October 25, 2011 1:27:27 PM Reports * Queries:  Active
Claim &:
Claim 4] 4of 4+ [p| Claim Services
m EDIT PRINT CLAIM
View My Claims
Claim # 1-ILFWR BOL/GBL Number: BGACIOD04EZ Shi ion: 1 Minney Mouse Lans i i
= Claim Detail
Claim C Claims 5hi SAN ANTONIO, TX 78201 UNITED STATES

Loss/Damage Reports
Claim Number:
Inspection Reports

Summary
Quick Claims Payment made? N

Help Links

the action you would |j

AddUpdate Claim ltems

DELETE SEARCH

T - Nonpayment
Jtem Item Item - Purchase . 5:;::“* ltem . Claimed .. Loss .. Inventory C y : C}IG"H“ Items
*" Name "~ Description  Cost = o Status ~ Amount ~ Type ~ Number ° -Update
- Delete
- Transfer to MCO
. Demand 1072002011 « Demand/Offer
Y ¥ 21000 20 Pending AEND = 07:05:03 PM - Counter Offer
Demand - Aocept Offer
» 2 Stw $500.00 2010 N $200.00 # Upload Files
Pending - &dd
+ Search
Demand/Offer - Bearch
SEARCH (K] Mo Records ¥
Amount DoD = amount
DP5 Amount : =
& Mem 2 TSP o TSP o 2 paid to . o hecepted . paid to Transferred TSP
ﬁ““";"“]’""va"Mun"mﬂ"m;‘*’““ 'Lif:,' byDoD  ° DoD toMCO  Remark
umboer T customer? customer
by MCO
Upload File Attachments
m SEARCH :<:No Reeords:>:
Attachment Name - Size (In Bytes) Modified = Comments

Unclzssified/ FOUO-Frivacy Act Applies

Select the hyperfink below,

- Pull Loss/Damage Items

best comesponds to
initiate.

m

E}‘ /' Trusted sites | Protected Mode: Off

v HO% -

Filing a Claim

Once the “SUBMIT CLAIM
TO TSP” button has been
clicked ...

*

L)

% The claim status changes
to “Submitted”.

% The “SUBMIT CLAIM TO
TSP” button is grayed out.

«» An emalil is sent to the
TSP advising that a claim
has been filed.

*

L)

*

The TSP will update the
member via email
regarding the status of
their claim.

)

«» Members should check
DPS regularly for updates
to their claim status.
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@O = |° https://training.dps.mtmc.gov/finsechannel_enu/start.swe?SWECmd=Login8SWEPL=18& sn= ~ ﬂ | B | ‘f| A | | Bing & v|
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Home | Site Map | Log Out |

DPS User Satisfaction

I Hon

Show: Clalms - 1 Tuesday, October 25, 2011 3:45:52 PM -~ Queries: Actve - | (KD
Claim #: -
Claim [4] 20f2+ ]

Home

@ PRINT CLAIM

Claim #: 1-T%

Claim Creation Date:

View My Claims
BOL/GBL Humber: BGACH000452 Shipment Destination: 1 Minney Mouse Lane

> Claim Detail

1001872011

Claims Shipment Description: SAN ANTONIO, TX 78201 UNITED STATES

Print a Claim

To print a copy of the claim,
click on “PRINT CLAIM” at the
top of the screen. DPS will
display a “Claims Report” that
can be printed for your records.

Note: After printing the
document, Click on the
“Claims” tab at the top to
return to the Claims Home

Claim 5tatus: Submitted

Comments: test

Quick Claims Payment made?: N

Add/Update Claim Items

DELETE SEARCH

Upload File Attachments
[

IlemA ltem .. ltem 2~ Purchase .. P::r:haseA ltem .~ Claimed .~ Loss .. Inventory .. Createl
“7 Name “° Description ~~ Cost = Yy ©7 Status ~7 Amount *7 Type 7 Number 7
X Demand 10024421
> 1 bicycle £100.00 2009 Pending £100.00 150 05:52:54
Demand 10/24421
> 2 laptop $500.00 2011 Pending $500.00 200 15:52:5
Demand/Offer
SEAREH
1
Amount DooD Offer a
g:ilanmera. ltem . TSP .. TSP .. ::'"‘:::;ed . paidto .. Customer . i;:' . Accepted . pl
¥ Name - Action ~~ Offer -~ ~7 DoD "7 Counter 7 “ by DoD o
Number of TSP Offer?
customer Offer customer? c
by

T3P Claim Humber:

Unclazsified/FOUO-Privacy Act Applies

Loss/Damage
Reports

Page.

tinn Dannrt:

I:J" J/ Trusted 4

/& DPS - SANDBOX - 1,407,782 - Windows Internet Explorer

@O v |¢ https://training.dps.mtmc.gov/finsechannel_enu/start.swe?SWECmd=Login&.SWEPL=18. sn= ~ ﬂ | B |“t| A | ‘ Bing

¢ Favorites ) DPS - SANDBOX - 1407782

A

| ome Se\l[ounselmg Shlpmenll'lanagemen Customer Satisfaction Sunley[CSS CustomerSurveys Claims Tlammg

Show: S Tuesday, October 25, 2011 3:47:42 PM Reports  » QU
Claims Report
This decument is for information or record keeping purposes only - the claims process is managed through the DPS application.
DoD Customer Name GBL Number Pick-Up Date Delivery Date Claim #
Yuma2{, Student2d  BGACO000452 8/5/2011 Bibl2011 1-ILFXC
Item Number] Inventory Number| tem Name| item Description| Damage Description| Purchase Cost| Purchase Year| Amount Claimed
11150 bicycl broken $100.00 2009 §100.00
2| 200 laptop {op broken off £500.00 2 £500.00
Always click refresh prior to printing to ensure all items are dizplayed.
Refresh - Print
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Customer Surveys

Reporis.

Bing

o DPS - SANDBOX - 1.4.07.782

5 Favorites

TR
4 W'Unch

Customer

<!

A Home | Site Map | Log Out |

DPS User Satisfaction

~ Queries: Active

\C",-

Home SeltCounseImg Shlpmentl.'lanagenmnt

Show: Claims Tuesday, October 25, 2011 2:28:06 PM

Satisfaction Survey [C55] lraining

-

- |

Claim Services

Below is a list of all of your claims. Please select the hyperlink for the claim number that you wish to fupdate.

Some of the actions you may perform include:
View My Claims

EDSS'BEI’TTEQE !EDDHS

*

Maodify your claim information

Retrieve Loss/Damage Reports that you have already entered

Submit your claim

Add new claims items or Modify existing claim items

Counter or Accept Offers for existing Claim ltems

Add files that are specific to your claimed items like: pictures, documents or pdf files

*
*

Inspection Reports

*

*

*

Claim Status

To check the status of a
claim, click on “Claims”,
then “View My Claims”. A
list of your claims will
appear.

To look at a specific claim,
click on the “Claim
Number”.

* Print Claim
All Claims Kenu b4 SEARCH £ DPs - -1.4.07.782 - Windows Internet Explorer =0 5
- [ httpsi//training.dps.mtmc.gov/finsechannel_enu/start.swe?SWECmd=Login&SWEPL=18_sn= ~ & | B |45 | x | [(= 8ing o ~|
Claim . BOLIGBL .. GBLOC > Claim A Suhm sl e N DPS - SANDBOX - 1.4.07.782
avarites
Humber *~ Number ~~ =7 Status e “7 Name Ty Favorites |
T ! M 8 =
" W
m Porsonal PropSRY SIRTo M (B3PS, i ot |t 1) tome | st ap | Log o
> vew 102472011 Stugent21 Selfconnselmg [ Shipment Management | Customer Satisfaction Survey [C55] | Customer Surveys |[ECHLEH Training | DPS User Satisfaction |
Yuma2i Show: Claims i Tuesday, October 25, 2011 2:29:08 PM Reports - Queries: Active - |
Claim #: -~
Claim [#] 10f1+ [®] Claim Services
) In Home
> (1LFXC  BGACODD04S2 HAFCE | m PRINT CLAIM
rogress View My Claims
Claim #: 1-LV4W BOLIGBL : BGAC 1 Minney Mouse Lane
> Claim Detail
claifn Creation Date: 10/20/2011 s Shipment Description: SAN ANTONIO, TX 78201 UNITED STATES
. In : Under Review TSP Claim Humber: LossiDamage
> |1-LFWE BGACO000452 HAFC[w] Reports
Progress Comme
Inspection Reports
Quick Claims Payment made?: N
Summary
o . Student21 =
> [1-LFWR BGACO000452 HAFCY]  Submitted 10/25/2011 Yumazt Help Links k-
Select the hyperlink
Add/Update Claim Items below that best
corresponds to the
DELETE SEARCH [E1-10m1 ] action you would
T like to initiate.
mage = CI
o Description N :(‘,r:,'
urchase .
ftar < Ttem . Htem . Purchase . L4 L. Mem _. Claimed_. Loss_. Inventory . .. ... . Denied . Upaate
7 Name ~~ Description — Cost T evvy)  Status — Amount ~ Type ~ Humber = (280 ~ Remark Cehbmit
C“af:"“ers) - Transfer to MCO
maximum Tean
Frame of TV Loss/Damage
cracked and ems
broken in - Nonpayment
Un several areas. = Claim ltems -
Sony 32 Demand 1002002011
> 1 $500.00 2010 S200.00 132 . Power cord split - Add
inch TV Pending 07:26:22 PM in haif, ana - Update
power button - Delete
has been broken - Transfer to MCO
off. “ Demand/Offer
- Counter Offer
Demand/Offer - Accept Offer
« Upload Files
[4] Mo Records ] e
E— « Search
- Search
s PP Amount DOD p— Offer amount
o tem . TSP o TSP o . paid to . Customer .. . Accepted . paidto Transferred TSP
DemandiOffer o yome -~ Action ~ Offer -~ Jcmandsd oD “ Counter TSP . byDoD “~ DoD to MCO Remark i
Humber of TSP Cot - )
L OUO-Frivany At Applies
[EF 7 Trusted sites | Protected Mode: OFf 5 ~ | 100%




Claim Status

/& DPS - SANDBOX - 14.07.782 - Windows Internet Explorer

@Ov |° http

iy Favorites | 4 DPS - SANDBOX - 1.4.07.782

raining.dps mtme.gov/finsechannel_enu/start.swe?SWECmd=Login@SWEPL=18 sn= = g | b |‘9‘ X | | Bing

e\ e Once submitted, the TSP
|':M} A \ Home | Site Map | Log Out |

Home Se;lf.Ccmnselmg Sh|pn1e;|t.ll'1anagen‘|ent Custome.r San;facnon Survey[CSS Customer S;Jweys Trammg DPS User Satisfaction Can reVIeW the Clalm and
Show: Chims + | D tuesday, october 25, 2011 2:28:06 PM Reports ~ Queries: Active  ~ J the status Changes to

s . . . . . Claim Services “ U d R i
Below is a list of all of your claims. Please select the hyperlink for the claim number that you wish to view/update. naer eview.
Home
Some of the actions you may perform include:
View My Claims
* Modify your claim information
. .
Retne@ Loss!ngage Reports that you have already enterad & DPS - SANDBOX - 1.4.07.782 - Windows Intemet Explorer
* Submit your claim - | - . . =G IEE D -
* Add new claims items or Ml}dlfy existing claim items @u b ¢' https://training.dps.mtmc.gov/finsechannel_enu/start.swe?SWECmd=Login&SWEPL=18&_sn= + g ‘ 7 ‘ 1‘ A Bing
* Counter or Accept Offers for existing Claim ltems ¢ Favorites | 4 DPS - SANDBOX - 1.4.07.782
* Add files that are specific to your claimed items like: pictures, documents or pd -
* Print Claim
3 k. ¥ - Home | Site Map ‘ Log 0ut|
B} _ | Self Counseling || Shipment Management | Customer Satisfaction Survey [CSS] [ Customer Surveys [J(RETuCH| Training | DPS User Satisfaction
All Claims | Nenu - SEARCH Show: Claims + ] B tuesday, octover 25, 2011 2:29:08 P Repors  + Queries: Actve v |
DoD Claim #: =
Claim .~ BOL/GBL A GBLOC Claim .~ Submit . Submitter's . Customer ... Claim [€] 1of1+ [¥] Claim Services
Humber *~ Number ©7 Status 7 Date 7 Hame “7 First = Home
View My Claims
Under Student21 Claim # 1-ILV4W BOL/GBL Number: BGAC0000452  Shipment Destination: 1 Minney Mouse Lane
- W : > Claim Detail
> G A Tooan) | EEN Gy e i i i i Description: SAN ANTONIO, TX 78201 UNITED STATES
Claim Status: Under Review TSP Claim Number: LossiDamage
Reports
I 01 o
. B n Inspection Reports
» |1-LFXC BGACDO0D452 HAFC s Progress Student21 Quick Claims Payment made?: N
Summary
n Help Links =
» 1-LFWE  BGACOD00452 HAFC[] Student21 Select the hyperink
Progress . Iy
Add/Update Claim Items below that best
corresponds to the
Student21 like to initiate.
> |1-LFWR BGACDD00452 HAFC]  Submitted 10/25/2011 Yumaz1 Student21 g:'"ag;  Claim
scription - Add
ItemA tem .. Hem . Purchase .. E:Lcr:haseA tem .- Claimed ... Loss .. InventaryA Created . Denied . - Update
"7 Name ~~ Description ~~ Cost “7 Status ~~ Amount =~ Type ~ Number 7 (250 7 Remark " - Submit
( ! characters
- Transfer to MCO
maximum) _Pull
Frame of TV LossiDamage
cracked and liems
broken in - Nonpayment
several areas. « Claim ltems —
Sony 32 Demand 1mzozon - _
> 1 inch TV 3500.00 2010 Pending 5200.00 132 07-26:22 PH ::Dr:;lefr ::;d split 7)3::(('\8(&
power button - Delete
Une i OUO-Priva has been broken - Transfer to MCO
off. « Demand/Offer
- Counter Offer
D diOffer - Accept Offer
“ Upload Files
m E No Recurdsm —g(l(\
« Search
Total - Search
DPS AT Amount DoD Final Offer amount
o Hem o TSP~ TSP o . paid to . Customer - . Accepted . paidto Transferred TSP
DomandiOffer - <\ Ction  offer -~ Semanded < Fop = Counter ISP < pypoD DoD to MCO Remark o
Number of TSP o Offer? - o
Unclass\ﬂed.l'FOUO—PrivacyAcl Applies
E} /' Trusted sites | Protected Mode: Off £y v BI00% v
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e

Show: Claims
Claim #:

Claim

Claim

m TRANSFER CLAIM TO MCOD

Claim Status: Denied

Quick Claims Payment made?: N

Add/Update Claim Items

Upload File Attachments
T T

BOL/GBL Number: BGACO000452

Claims Shipment Description:

TSP Claim Number:

Unclassified/FOUO-Privacy Act Applies

PRINT CLAIM

|

Home | Site Map | Log Out |

) = =) ! ! 4 7 - . @ e
| Home || Self Counseling | Shipment Management | Customer Safisfaction Survey [CSS] | Customer Surveys ([SEILCH| Training || DPS User Satisfaction

Tuesday, October 25, 2011 3:14:25 PM

Reports + Queries:

[4] 4orss ]

Shipment Destination: 1 Minney Mouse Lane

SAN ANTOMIO, TX 78201 UNITED STATES

save - | (QEEEE

Claim Services
Home

View My Claims
> Claim Detail

Loss/Damage
Reports

Inspection Reports
Summary

Help Links

Select the hyperlink
below that best

-

m

Claim Status

“If the TSP denies a claim
in its entirety, the status
will change to “Denied.”

+¢ If your claim is denied,
you can elevate it to the
Military Claims Office
(MCO) by clicking on
“TRANSFER CLAIM TO
MCQO” at the top of the
screen. You must
contact the MCO to
complete the claim.

% Read warning
carefully. Click “OK” to
proceed. Claim status
will change to “MCO

by MCO

D’ J/ Trusted sites | Prq

corresponds to the
DELETE SEARCH TRANSFER ITEM TO MCO [{]1-20f2[}] action you would
like to initiate.
Damage * Claim
Purchase . oo i - Add
Hem ltem .- Iltem o~ tem . Claimed .. Loss .. Inventory .. Created = o~ Denied - - Update
"7 Name ~~ Description ~~ Cost oYY “7 Status 7 Amount *7 Type *° Number 7 (250 "7 Remark ~7 - Submit
characters - Transfer to MCO
maximumy} _Pull
. 1002002011 Loss/Damage
23 Bicycle 2010 12 07:05:03 P ltems
1002012011 - Nonpayment
> 2 Sty 2010 12 071523 Pl
i Message from webpage
Demand/Offer
SEARCH
Total
Amount Offer amount
g:ianmﬂa ltem .. TSP ::':::;ed . paidto . Accepted .. paidto
¥ Name -~ Action "~ Offer *~ “7 DoD “ by DoD “7 DoD
Number of TSP Offer?
customer customer? customen

. . . ”
Adjudication
P 1 Are you sure you want to Transfer this Claim Itermn to the MCO?

WARMNIMG: Before transferring your claim itemn to the Military Claims
Office you should understand that your claim item will initially be
compensated at a depreciated value. If you have questions about this
please contact your local Military Claims Office.

USMC OMLY: WARNIMNG: Before you transfer your claim itern to HQMC
Claims Office, please contact us at 703.784.9533 or D5SM 278.9523 or
email us at hgme.claims@usmc.mil and provide your telephone
number for us to call you concerning your claims. This call may be
beneficial to you.

oK | [ Cancel
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Home | Site Map | Log Out |
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Claim Status

If the TSP denies an
individual item on the claim,
the status of the item will
change to “Denied.”
However, the overall “Claim
Status” will remain as
“Submitted”.

You can elevate the
“Denied” item to the
Military Claims Office
(MCO) by clicking on

Claim Creation Date: 10/18/2011 Claims Shipment Description:
Loss/Damage

Reports

Claim Status: Submitted TSP Claim Number:

Comments: test

Quick Claims Payment made?: N

Help Links
Select the

hyperink below

Add/Update Claim Items
that best

DELETE SEARCH

[&]1-20f2[H]

LoEeE like to initiate.
Purchase LRI . # Claim
ltemn <> tem . item - Purchase .. - 2. ftem . Claimed .. Loss . _Jg Created 2> . Denied .- _Add
"7 Mame ~~ Description -~ Cost = 7 Status 7 Amount ~7 Typge® Number 7 (280 "7 Remark ~~ _ Update
(YYYY) pdate
characters - Submit
maximum} - Transfer to
MCO 10/24/2011 MCO
> 1 $100.00 2009 Adjudication .00 150 05:52:55 PM broken — Pull
Loss/Damage
Offer 1072412011
¥ 2 £500.00 2011 Pending £500.00 200 05:52.55 P top broken off Items

- Nonpayment

Inspection Reports

corresponds to the
action you would

Show: Claims Tuesday, October 25, 2011 7:58:04 PM Reports. ~ Queries: Active J
= Claim Detail o
8/2011  Claims Shipment Description: SAN ANTONIO, TX 78201 UNITED STATES
TSP Claim Number: LossiDamage
Reports
Inspection Reports
Quick Claims Payment made?: N .
Summary 1
£ ect the hyperlink
Add/Update Claim Items o
correspo nds to e =SS
like to initiate.
Damage = Claim
Purchase brearHEreT . - Add
ftemn -~ Item . ltem P Pnn:haseA Year o ltem . Claimed . Loss - CreatedA -~ Denied .- - Update
" Name -~ Description ~~ Cost ‘w ©7 Status 7 Amount e i 7 (280 7 Remark ~~ - Submit
"harf"‘:‘e“‘ - Transfer to MCO
- Pull
10/24/2011 Loss/Damage
> 1 $100.00 2009 $100.00 150 055255 py Droken fteme
Nonpayment =
offer 10242011
» o2 $500.00 2011 Pending  S900-00 200 055255 py [0 broken off s
Demand/Offer —Upcla(e —
- Delete
Mo Records - Transfer to MCO
=0 = B e
2 .
pps | ‘€ DPS-SANDBOX -1.4.07.782 - Windows Internet Explorer [r=| - ]
_—
@U - |° https://training.dps.mtmec.gov/finsechannel_enu/start.swe?SWECmd=Login&SWEPL=18& sn= + % | =] | "f| A | | Bing P~
' Favorites DPS - SANDBOX - 1.4.07.782
Upload w o
Attach 2 5. ¥ __ L ct \ Home | Site Map | Log Out |
| Home SeIICounseImg Sh\pment Management | Customer Satisfaction Survey [C55] || Customer Surveys Claims | Tralnmg DPS User Satisfaction
{ Show: Claims ~ Tuesday, October 25, 2011 §:06:57 PM Reports ~ Queries: Active J HELP
> Claim Detail -
SAN ANTONIO, TX 78201 UNITED STATES

m

“TRANSFER ITEM TO
MCQO”.

* Read warning carefully.
Click “OK” to proceed.
Item Status will change

_ 1o “MCO Adjudication”.

Reminder: You must

contact the MCO to

complete the claim.
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When a TSP submits an offer

S . LV o Privacy At App Homelswemwltoml for your damaged goods, the
[ Home | Self Counseling | Shipment Management | Customer Satisfaction Survey [CSS] || Customer Surveys ([SEq.t]| Training | Item W|” Say Hoffer Pendlng"

show: Caims v | & Tuesday, October 25, 2011 8:15:50 PM Reports v Queries: Acve v |

Under “Demand/Offer” Click
-~ the “>” symbol next to the item
L”;;: to view Demand/Offer pending.

Add/Update Claim Items

TRANSFER ITEM TO MCO

[A]1-20f2[¥]

Damage
. Description . e . “
Itemv :::e = I;:::::" o gz;c;hase .. Purchase .. ltem .. Claimed .. Loss .. In I;:nmlgfk é t\:'clu You Ca.n EIther ACCEPT
ipti ‘
initial .
) o | OFFER” or submit a
> o1 bicycle $100.00 2009 broken :fl\;ln “COUNTER OFFERH b
102412011 - Sul Y
) e B isszsspu 1Pkl .. | clicking on the appropriate box.
Demand/Offer = | Note: If the offer is the TSP’s
-1o Item) L ” .

. e 2o | “final offer”, you will not see the
g:ilandﬂ)ﬂerA ltem .~ TSP demandedA J:;:gt PN gg:tomerA .T.i;al Py g:;rpted N ::ligltlgt Transferred TSP Remark -SS' COU NTER OFFER tab (only
wITERT e e TP - i:l:::lj:;'tclmerV gi?f::te[ - Oﬂer?v ::::Jaler?v ::::tomer otice '?:fl “ACCEPT OFFER") "

replac;l:n;r:uﬂg?sells —ColZ
> lapiop  Payment  $350.00 L N ' ore If you choose to counter the
. “wo | TSP’s offer, the status will
Upload File Attachments . Sear “ . »
e | e | Change to _Demand Pending”.
Attachment Nameé Typeé Size {In Bytes}é Modiﬁed@ Commentsé See nEXt Sllde'
| J

& “H“['EI =
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Customer Satisfaction Survey [CS5]

Home | Site Map ‘ Log OQut |

[RETel | Training || DPS User Satisfaction

Unclassified/FOUO-Privacy Act Applies

Show: Claims - 4 S Friday, January 08, 2012 1:34:41 PM Reports = Queries: Active  ~ J [ “HELP |
* Claim ltems B
Demand/Offer [&] 1-10f1 [¥] | HELP - Add
- Update
- Delete
S SRR - Transfer to
Mco
TSP Action:  Payment *ltem Creation Date: 10/25/2011 + Demand/Offer
TSP Offer: $350.00 ltem Name: laptap - Counter Offer
- Accept Offer
Final TSP Offer?: N Amount demanded of TSP: ¢ Upload Files
- Add
TSP Demand Date: Amount paid to DoD customer: « Search
TSP Payment Recovery Date: - Search
Transfer to MCO?: TSP Remark: replacement tem ells
for 350.00
Date Transferred to MCO:
MCO Payment to DoD customer Date: Jall
Additional MCO Payment to DoD customer Date:
Offer A ed by DoD cust =
GRS customer DOD Customer Counter Offer:  500.00 I
Amount paid to DoD customer by MCO:
Amount recovered from TSP:
Total amount paid to DoD customer by MCO:
Additional amount paid to DoD customer by MCO: L
SAVE CANCEL
Upload File Attachments
m SEARCH ENU Recurdsm
Attachment Nameé Typeé Size (In Bﬂes}é Modiﬁedé Comments @

D’ J/ Trusted sites | Protected Mode: Off

L H100% -

Claim Status

After selecting “Counter
Offer”, enter your counter offer
amount in the box for “DOD
Customer Offer” then click
“SAVE".

If Foreign currency is involved,
click on the icon next to the box
and enter your offer using the
correct currency.

Offer and counter offer can
continue until the TSP makes a
“Final Offer”.

If the TSP makes a “Final
Offer” or the TSP denies the
claim, you can accept or
transfer the claim to the MCO.

Reminder: If you elect to
transfer the claim to the
MCO, you must contact the
MCO to complete the claim.



@ DPS - SANDBOX - 1.4.08.815 - Windows Internet Explorer

foll® e

@@ - |° https://training.dps.mtmc.gov/finsechannel_enu/start.swe?SWECmd=Login&SWEPL=1&5WE » g | b |‘f| A | | Bing

Q DPS - SANDBOX - 1.4.08.815

2~

57 Favorites

n ."!-.

Home | Site Map | Log 0ut|

ey N { g pfict Appl '
| Home SeIfCounseImg Shlpmentlﬂanagemen Customer Satisfaction Sunrey[CSS Claims | Tralnmg DPS User Satisfaction

Qu ims Payment made?: N

Show: Claims » i @ Friday, January 08, 2012 1:42:40 PM Reports + Queries: Active - J HELP
Claim#: *
Claim [4] 404+ [»] Claim

Home
m EDRIT TRANSFER CLAIM TO MCO PRINT CLAIM
View N
Claim & 1-LFXC BOL/GBL Numbegs—oonasastes = LL -
Claim Creation Date: 10/1302011 Claims Shipment Descriptio Mssage from wehpage {} @
Claim Status: Submited TSP Claim Numbe
Comments: test

m

Add/Update Claim ltems [ OK ] ’ Cancel ]
SEARCH TRANSFER ITEM TO MCOD —
that |
g:ma?e_ corre
Item o tem o ltem .~ Purchase .. Purchaze .. ltem .. Claimed .. Loss .. Inventory /_\. Creat ed ‘2530"91!0" o Denied .~ the 3
"7 Mame "~ Description ~ Cost “7 Year(YYYY) ™ Status 7 Amount 7 Type - Number “7 Remark 7 wol
characters intial
maximum) « Clait
. MCO 100242011 - Ad
> 1 bicycle 2100.00 2008 Adjudication $100.00 150 —— broken ~Up
- Sul
Offer 100242011
» 2 laptop $300.00 201 Pending 200 055255 Pl top broken off MTCFE
Demand/Offer - Pullgy
Los:
COUNTER OFFER m ACCEPT OFFER [{]1-10f1[H] ";”’
-Noi
Total “ Clair
TS R Amount o] Offer amount -Ad
2 tem o TSP o TSP A o paidto o CustamerA . Accepted .~ paidto Transferred -Upi
DemandOffer o . me < Action < Offer < demanded Dol % Counter ¥ ' % byDoD 7 DoD WrEn (Lo E - Del
Humber of T er?
customer  Offer customer?  customer -Tre
by MCO MCC
replacement tem sells # Dem
for 350.00 ~Collf
> 1 laotop  Pavment  $350.00 il N Offe
14| n | 3
Unclassified/FOUO-Privacy Act Applies
E} J/ Trusted sites | Protected Mode: Off fyov H00% v

Claim Status

Under “Add/Update Claim Items”
click the “>” symbol next to the
item to view Offer pending. (1)

Offer will be displayed for this
item under “Demand/Offer”. (2)
If you click “Accept”, a dialogue
box will appear, click “OK” to
accept the offer or “Cancel” to go
back. (3)

You can choose to accept the
offer or transfer to MCO. (4)

Reminder: If you elect to
transfer the claim to the
MCO, you must contact the
MCO to complete the claim.
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@O = @ httpsi//training.dps.mtme.govsfinsechannel_enu/start swe?SWECmd=Login&SWEPL=1&SWE ~ & | B [45 | x | [[= ging

Claim Satisfaction
i Fovortes | @ 0P -SANDBOX 1406315 | —
B Etinse rorsonateropSBEIRton (Bos)), #IJM'* Home | stte ap | Log Out | S ur Vey

[ Home || Self Counseling | Selch.unselmg [ Shipment Management | Customer Satisfaction Survey [CS5] |JRSETLE] DPS User Satisfaction Ellv ]

Shows: Claims il O Friday, January 06, 2012 1:59:48 PM Reports ~ Queries: Active - | EEE

Claim #:
Claim Satisfaction (‘ 1 10f1+

i . vaw When all of your claim

Prior to answering a question regarding the TSP's (Moving Company’'s) performance R .

items are in the “Settled”
status, the “Claim
) Satisfaction” screen

€ DPS - SANDBOX - 1.4.08.815 - Windows Internet Explorer

@O- [ https://training.dps.mtmec.gov/finsechannel_enu/start.swe?SWECmd=Login&SWEPL-1&5WE ~ & | & [ 4| x | [[=] 2ing o ~|

i Favorites |4 DPS- SANDBOX - 1.4.08.815

N b ;i » ’ ) ﬂ(‘ 3 j A Home | Site Map | Log Out | .

[ Self Counseling || Shipment Management | Customer Satisfaction Survey [C5S] [RSETLE| Training | E D appears . CI ICk on
Show: Claims il & Friday, January 06, 2012 2:02:08 PM Reports ~ Queries: Active - J | “HELP | “ .
Answer”. (1)

Claim Satisfaction 1of1+
SAVE CAMCEL

A drop down menu will
Prior to answering a question regarding the TSP's (Moving Company’s) performance
during the clai 5 Id lik h i t derstand that the TSP
Do i Comirol avar the Dab ovated DFS Sofuire ced 1o o clims oelies. appear. Select your
ith this i ind, pl d to the followi ti ding the TSP's handling.
0ur|Cs|aul'|m|':'||n please respond to the owing question regarding the s handling. personal IeVeI of
‘ satisfaction, then click
&5 DPS - SANDBOX - 1.4.08.815 - Windows Internet Explorer i e

s : = e =L « ”
Excellent (100 Points) ) = [® tipstnining dpsmime.gev/ finsechannel_enu/star awe SWEC mid= LoginBSWEPL=1 &SWE = & | b3 | 47 | ¢ |[= ing £ | SAVE . (2)

Good (75 Points) e
Satisfactory (50 Points) e Favoritas  |gh DPS - SANDROX - 1.4.08.815

Unsatisfactory (0 Points

- e o
Friduy, January 06, 2012 0320 PM Reports - Querkes: scive

_ On the next page that
et 3 appears click “Finished”.

Claim @ 1-ILVAW N

Frior to answering a question regarding the TSF's (Moving Company’s) performance (3)
during the claims process, we would like each customer to understand that the TSP
has ne control over the Dol ovned DPS softwars used to file claims online.

WWith this in mind, please respond to the following question regarding the TSP's handling
of your claim

“Hew satiaflied wore you with the pedormance of the TSP during the claims process?"

e Reminder: If you
transfer the claim or
item to the MCO, DPS

will not display this

page.

Uncinssified/FOUD-Privacy At Appies
[CF 7 Trusted sites | Protected Mode: Off a4 * W100% -~
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===Viewing Claim
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@ U - "o' https://training.dps.mtme.gov/finsechannel_enu/start.swe?SWECmd=Login&SWEPL=1&SWETS5=1325856353987

° DPS - SANDBOX - 1.4.08.815

- 8] |x|E

Home SeIfConnsehng Sh|pmentl'|.]nagement

Customer Satisfaction Survey [C55]

Show: Claims Home = it Friday, January 06, 2012 2:07:19 PM

Welcome to your Claims Home Page.

1. You should notify the Transportation Service Provider (TSP) [the Moving Company] of any
loss or damage to your personal property within 75 days of the delivery of your shipment.

2. There are two ways to notify the Moving Company of any Loss or Damage to your
personal property, but only one way to file your Claim.

a. Loss and Damage Report. Using forms provided by the Moving Company, you can

notify them of your loss or damage at the time of delivery and/or after the delivery.

Claims Tmmmg DPS User Satisfaction

Home ‘ Site Map ‘ Log Qut ‘

To manage and navigate

Repors

Claim Services
Home

Click her for:

View My Claims

Loss/Damage Reports

eports

Summary

Create Claims

- Queries:

€& DPS - SANDBOX - 1.4.08.815 - Windows Internet Explorer

(B B =

@ () = [@ nitps//iraining dps mtme gov/finsechannel_cnu/start.sw

4 DPS - SANDBOX - 1.4.08.815

WECmd=Login&SWEPL=18SWE ~ D | =) | ‘y| * ||

Bing

o -]

5l Favorites

Customer Satisfaction Survey [CSS]

I Homs Se\f(ounselmg Shipment Management

-

Show: Shipments
Shipment

Friday, January 06, 2012 2:08:44 PM

Shipments Summary: This page is a of all your and all items

You may only view your items from this page.

* Shipment Details

* Claim Details

= Damage Report Details

=1 iction Report Details

: ttachments
Shipments'

VIEY DETAILS | SEARCH

Claims

Home | Site Map | Log Out |

Il Training | DPS User Satisfaction B o
Reports. ~ Queries: Al Pick Tickets - J HELP
d to your shi Claim Services
Home
All Claims

Loss/Damage Reports
Inspection Reports

Summary

(51 1o+ [5]) (G

Loss/iDamage Reports

VIEW.J DETAILS | SEARCH

Bill of Lading . Pickup . Delivery . S o -
MBumber Statnsv Type T oo = 'HSPv SCAC — GBLOC Destination Origin
American 1 Minney Mouse Lane SAN 1 Mickey Mouse Lane
BOACD000452  Delivered dHHG  08/05/2011 0&05/2011  Wanpac AAVP  HAFCE ANTONIO, TX 78201 ARLINGTON, VA 22201
carriers, Inc. UNITED STATES UNITED STATES
Claims
VIEL DETALS | SEARCH [E]1-30r3-[v]| (S
poD pop .
Claim . BOLIGBL .- -~ Claim . Submit . i zn T 2 C P £ £ oy 2
Number ~~ Number =~ GBLOC Status -~ Date - Name 7 First 7 Last W TSP SCACT g;f:‘nnv
Name Name
American
> 1Lvew  BGACODD0452 HAFCE  Settled 10/24r2017 Student2t Student21 Yuma21 VanPac L, avp 10r2002011
Yumaz21 Carriers,
Inc:
American
., Mco Student21 Vanpac
> 1-LFXC BGACO000452 HAFCE iy o 10252011 JI0a0 Stugent21 Yumaz21 Camre, AAMP 107182011
Inc.
American
> 1-LFWR  BGAC0000452 HAFCE] MO0 qpzsizpyq Studenid Stugentz1 Yumaz1 Maneac  Laup o qoia@oid
Adjudication Vuma21 Carriers,

Inc.

(5142 or2 51| (G

m

Tep
[ QUO-Privacy Act Applies

Done

[} o/ Trusted sites | Protected Mode: Off

“h -~ ®100%

v@

G~

through your claims,
loss/damage, and

-

Inspection reports, use

L. the “Claims Service”
section on the right side
of your screen.

& You can select

4 “Summary” to view all of

~ your transactions.

. Select “View Details” to
see your claims,
attachments, and reports
in depth.
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/€ DPS - Test-1.400.881 - V3 - Windows Intemet Explorer

=R e =

@\__j v ‘0 https://dpstest.sddc.army.mil/finsechannel_enu/start.swe?SWECmd=Login&SWEPL=18 sn=! % ‘ a ‘ ‘1‘ X ‘ ‘ Bing

i7 Favorites ) DPS - Test - 1409881 - V3

P~

Homs | $its Mzp | Log Out |

m Self Counseling pment Management | Customer Satisfaction Survey [C53] |EMETLEE C Dn5|gnment Guide DP§ User Satisfaction

show Comerome v D wrenacas apnis 22 1-sespm Repurts
Cishs Home

Clixnereor Claim Services

Welcome to your Claims Home Page.
Homa
1. You should notify the Transportation Service Provider (TSP [the Moving Company] of 3 Vi My Clsims

loss or damage to your personal property within 75 days of the delivery of your shi Loss/Damags Reports

2. There are two ways to notify the Moving Company of any Loss or Damage to your nspiction Reports

personal property, but only one way to file your Claim. Summary

3. Loss and Damage Report. Using forms provided by the Moving Company, you can
notify them of your loss or damage at the time of delivery and/or after the delivery.
You can also file a LossiDamage Report in the DP5 Claims Module. Note: You do not

Create Claims

delivery of your shipment. Submitting a Loss/Damage Report does not constitute filing a claim.
b. Filing Your Claim. You must file your Claim in the DP5 Claims Module.To prepare to file

Search Claims
your claim, you will need to know what items were lost or damaged to include the inventory

4. We are currently working to improve the Claims process, and we appreciate your feedback.

Submitting items from your Loss/Damage reports(s) does not constitute filing of a claim
but does initiate your claims settlement process. In order to complete your claims process,
you must actually file 2 claim for your lossfdamage items.

Loss/Damage submissions are not required, as long as your claim is filed within 73 days

from the deliverv date, If the notification of loss or damage is filed |ater than 73 dave

Pica the Shipment:

have to file a Loss/Damage Report as long as you file your Claim within 75 days of the Submitar's Reistionsnip:

number, year of purchase, and purchase cost. Pictures of damaged items can be uploaded into Claim 2.

the DP§ Claims Module. Once your Claim has been submitted, your Moving Company will contact ciim Stetus:

you with an email within 30 days to complete the Claims process. BOLIGEL Numbsr:

MCD A udication:

3. Step-by-step instructions for both Loss/Damage Report notification and how to file your Claim are
Branch of Sarvica:
located at www.move.mil.
Last Name:

» Queries:

sy

m

Claim

A claim can be placed
In non-payment status
if it has beenin a
“Settled” status for a
period of 30 days and
payment has not been
received from the TSP.

To place a claim in
“Nonpayment” status,
click “Claims” (1) and
then click “View My
Claims” (2).
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@@ v ‘o hitps://dpstest.sddc.army.mil/finsechannel_enu/start.swe?SWECmd=Login8SWEPL=18_sn=! « E ‘ b ‘ ‘f‘ A ‘ ‘ Bing
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{\3 Favorites

- 1
[ Home || Seif Counseling | Shipment Management

Show: Claims

Some of the actions you may perform include:

Customer Satisfaction Survey [C55]
v u @ Wednesday, April 25, 2012 3:25:57 PM

Reports

& Bl | Consignment Guide DPS User Satisfaction

+ (Queries:

Below is a list of all of your claims. Please select the hyperlink for the claim number that you wish to view/update.

Home | Site Maj

"]

Claim Sery

Active

Home

View My Cla

Nonpayment of
a Claim

Click “ on the “Claim Number”
(1). Note: Claim Status must
be in a “Settled” status.

On the next screen click on
the“NONPAYMENT” (2) tab at
the top of the next screen.

* Madify your claim information

* Retrieve Loss/Damage Reports that you have already entere
* Submit your claim

* Add new claims items or Modify existing claim items

* Counter or Accept Offers for existing Claim ltems

* Add files that are specific to your claimed items like: picture
* Print Claim

All Claims

Wenu A

s |

. Claim .~ Submit . Submittg
7 Status 7 Date 7 Name

Claim .~ BOLIGBL ..

Number *" Number  GBLOC

> -ICEPVL  AGFMOD0DOBZ AGFM:]  InProgress
¥ 1-1CEPVY  AGFMOD00082 AGFMiv]  InProgress
» |1-CSPUE  AGFMOD00308 AGFMi @ 8182011 mary turn
» 1§ BAC  AGFMOD00082 AGFMi  InProgress

@

lome || Self Counseling
Show: Claims -

laim #:

Claim

.U @ Thursda:

bruary 16, 2012 6:50:05 PM

m EDIT NONPAYMENT PRINT CLAIM

Claim # 1-ILV4W
Claim Creation Date: 10/20/2011
Claim Status: Settled
Comments: test

Quick Claims Payment made?: N

Add/Update Claim ltems

SEARCH

Jtem 2= Item Item
Name Description
Sony 32
D inch TV

BOL/GBL Number: BGAC0000452

Claims Shipment Description:

TSP Claim Number:

Shipment Destination: 1 Minney Mouse Lane

Home | Site Map I Log Out |

DPS User Satisfaction

Reports - Queries: Active

- | e

~

Claim Services

|z| 1of 1+ El

Home
View My Claims
= Claim Detail

SAN ANTONIO, TX 78201 UNITED STATES
Loss/Damage Reports

i

Inspection Reports

Summary

Help Links

Select the hyperlink below
that best corresponds to the
action you would like to

. Purchase .. 5::;hase Item .
" Cost i e Status
$500.00 2010 Settled

. Claimed .

Amount

$200.00

Unclassified/FOUO-Privacy Act Applies

Loss .. Inventory .
Type Number
132

initiate.
# Claim L4
1-10f1 - Add
E II‘ - Update
- Submit
DEami:ig:Dn - Transfer to MCO
P! - - Pull Loss/Damage ltems
- Created - | T Nonpayment
(250 Remark E:I s PhY
characters : Aac::'l ems
maximum) B
- Update
Frame of TV - Delete
cracked and - Transfer to MCO
broken in + Demand/Offer
10/2072011  several areas. - Counter Offer
07:26:22 Power cord split - Accept Offer
PM in half, and « Upload Files
power button - Add
has been « Search
broken off - Search 2

E} o Trusted sites | Protected Mode: Off

v 1Bk v
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. et 9,

Shipment Management | Customer Safisfaction Survey [C58

m @ Thursday, February 16, 2012 6:53:44 PM

f Counseling

-

*Claim #
Claimant Information
ID Number:
First Name:
Last Name:
Email:
Rank:

Branch of Service:

Comments
(255 characters maximum):

Claim Details

*BOLIGBL Number:

*Submitter's Relationship:
TSP Claim Number:

TSP's Liability Limits:

*Quick Claims Payment made?:

Dollar amount of Quick Claims payment:

Item List for Quick Claims:

1of1+ HELP

1-ILVawW Claim Creation Date: 10/20/2011
HO-XK-0021 Street Address: 1 Minney Mouse Lan
Student21 City: SAN ANTONIO
Yumaz1 State:  Tx -
yumatmo@usmc.mil ZipiPostal Code: 73201

CoL- Country: -
Marines

test -
BGACOOOD0452 "+ Claims Shipment Description: -
Member/Civilian | Pickup Date: 08/05/2011

Delivery Date: 03/05/2011
5,000.00 Weight: 985
A

M - Timely Payment Received: ( \ 2

N

Quick Claims Payment

Vas the payment from the TSP received in a timely
anner?

Unclassifisd/FOUO-Privacy Act Applies

Reports » Querieq
Claim Services

Home
View My Claims

> Claim Detail
Loss/Damage Reports
Inspection Reports

Summary

Help Links

Select the hyperlink bel
action you would like to
# Claim
- Add
- Update
- Submit
- Transfer to MCO
- Pull Loss/Damage |
- Nonpayment
# Claim ltems
- Add
- Update
- Delete
- Transfer to MCO
+ Demand/Offer
- Counter Offer
- Accept Offer
# Upload Files
- Add
+ Search
- Search

E}’ J Trusted sites | Protected Mode: Off

a Claim

Under “Claim
Details” (1),
“Timely Payment
Received” (2),
click the drop
down arrow and
select “N” for
nonpayment
received.

Once completed,
click “SAVE” (3)
at the top of the
screen.
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“m} ‘ Home | Site Map | Log 0ut | a CI aim

s
m Self Counseling | Shipment Management | Customer Satisfaction Survey [CSS] [EETLES Tmmmg DPS User Satisfaction

Lol pr

o
how: Cems 1] B Thursday,February 1, 20125700 PH Rts v Queries: Acie v | A dia]ogue box will appear
o . ‘| asking “Are you sure you want
Claim [4] 1of1: ] Claim Services

Home to place this Claim in
PRINT CLAIM

View My Claims

Claim # 1-LvaW BOL/GBL Humber: BGACD000452 Shipment Destination: 1 Minney Mouse Lane . . . .
> Gl Dea email will be sent notifying
Claim Creation Date: 102012011 Claims Shipment Description: SAN ANTONIO, TX 78201 UNITED STATES . A
W f - : @wm the TSP?” Click “OK” to submit
SeRgETiomEnRags s ~~ or “CANCEL" to return to the

uick Ci = claim.

L Are you sure you want to place this Claim in ayment Status? An

email will be sent notifying the TSP, /
rink below that best corresponds to the Once you CI|Ck “OK", status will

d ke to intiate.

Addup change to “Nonpayment”
[ 0K ] ’ Cancel ]

it

\CO
roTCTE TCTT—— Ry CUSS — TVETmory T - PulTLoss/Damage ltems
em < Name °* Descripion * Cost m> 7 Status * Amount * Type * Number Vﬂmm_m L L
I S N '
. m)';? SWl 20 Seled  S20000 122 Self Counseling | Shipment Management

Claims - i & Thursday, February 16, 29

 howr:

Claim

Demand/Offer m EDIT PRINT CLAIM

SEARCH Claim # 1-ILVaW BOLIGBL Number: BGACD000452 Shipment Destination: 1 Minney Mouse Lane
e o Amount 00D - =t E Claims Shipment Description: SAN ANTONIO, TX 7820
Demand/Offer o ftem o TSP o TSP A demanded o paidto . Customer - TSP 2 Act : Monpayment TSP Claim Number:

¥ Name ~ Action " Offer " DaD ~ Counter *7 v by
HNumber of TSP Offer? : test
customer  Offer
Quick Claims Payment made?: N
> SO pesar 10000 N
inch TV :

Upload File Attachments

Add/Update Claim ltems

SEARCH

Damaage




Information

Call or email the DPS Help Desk for any page navigation or technical issues involving DPS: 1-80(
462-2176, DSN 770-7332. Email: sddc.safb.dpshd@us.army.mil

You can find more useful information at the following links (links can also be accessed on

www.move.mil, under DoD Customer, Claims):

Air Force:
Army:

Coast Guard:

Marine Corps:

Navy:

https://claims.jag.af.mil/

https://www.jagcnet.army.mil/8525752700444FBA/Q/E7D292EEQE874C71852576B00058600F?0pendocument

http://www.fincen.uscg.mil/hhg.htm

https://www.manpower.usmc.mil/portal/page/portal/M RA HOME/MF/C PERSONNEL/Property

http://www.jag.navy.mil/organization/code 15 packets forms.htm



mailto:sddc.safb.dpshd@us.army.mil
http://www.move.mil/
https://claims.jag.af.mil/
https://www.jagcnet.army.mil/8525752700444FBA/0/E7D292EE0E874C71852576B00058600F?opendocument
http://www.fincen.uscg.mil/hhg.htm
https://www.manpower.usmc.mil/portal/page/portal/M_RA_HOME/MF/C_PERSONNEL/Property
http://www.jag.navy.mil/organization/code_15_packets_forms.htm
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