HOW TO PREPARE FOR YOUR MOVE.

| MPORTANT- - Bel ow i s the Departnment of Defense PA-13A entitled
“I'T"S YOUR MOVE.” Information is subject to change w thout
noti ce.

For shipping entitlenments, governing regulations are the Joint
Federal Travel Regulations (JFTR) and Joint Travel Regul ations
(JTR). For the Transportation Ofice (TO to determ ne shipping
entitlenments and arrange for a pickup of your househol d goods
(HHG, you nust have copies of orders (either a Permanent Change
of Station [PCS]) or End of Term of Service [ETS] or Tenporary
Duty [TDY]. For questions, please call (831) 242-5203/5410/ 5330
(Mondays- Fri days/ except Hol i days---0745-1645).
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| TS YOUR MOVE

Thi s panphlet is intended for nenbers of the U S. Armed forces. The
entitlenments discussed do not apply to civilian enpl oyees noves;
however, sone procedures may apply to DoD civilians when directed to
nmove via Personal Property Government Bill of Lading.

I NTRODUCT! ON

A successful nove is not a matter of chance. It is the result of
pl anni ng and hard work. At the center of these efforts is you-the
shi pper. If you expect a good nove, you nust play an active role.

Thi s panphl et has been prepared to help you understand your
entitlements and responsibilities concerning shipnment of household
goods, unaccomnpani ed baggage, boats and firearnms. It will also help
you understand your entitlenments and responsibilities in filing a
claimfor any | oss or danmge that nay occur.

If you desire information concerning the shipnment of a npbile
home or privately owned vehicle, ask your Transportation O fice for a
copy of the panphlets Mwving Your Mbile Home and Shi pping Your POV.

TH' S PAVMPHLET DOES NOT PROVI DE | NSTRUCTI ONS FOR PARTI Cl PATI NG | N THE
DO- | T- YOURSELF (DI TY) MOVE PROGRAM  SEE YOUR TRANSPORTATI ON OFFI CE
I F YOU ARE | NTERESTED I N TH S PROGRAM

Your new unit nmay assign you a sponsor from whom you should hear
sone weeks in advance of your reporting date. A sponsor can often
provide information helpful to you in arranging a smoth nove.
Contact your new unit if you have not heard from your sponsor within
a reasonable tinme frame. |It’s your nove. Ask questions. Read what
you sign. GCet involved.

Val uabl e Ti ps

Have expensive and valuable itens (artwork, collectibles,
heirl oons, etc.) appraised. The governnent will not pay for the
apprai sals, but consider this part of your investnment in the event of
| oss or damage. Use a video canera or take close-up pictures to
record the condition of your furniture and valuable itenms | ook |ike.
This will allow you to show the itemas it was, if it is |lost or
damaged during shi pnment.

Don’t ship small, extrenely valuable itenms such as stocks, bonds,
jewelry, coins/coin collections, and items of great sentinental value
such as photo al bunms. Pack themin your suitcases and hand carry
them as well as your purchase receipts, pictures and appraisals.




Bear in mind that if you waive unpacking, the carrier is not
required to return later to unpack or renove the enpty cartons and
crates. An unpacking waiver lets the carrier off the hook for
conpl eting the job, including renoving enpty cartons, packing
materials and other debris. |If at any time you decide to assist the
carrier-that is, help |oad/unload the truck-you nmay relieve the
carrier of any liability.

Entitl ements

Your wei ght allowance is established under provisions of the
Joi nt Federal Travel Regulations and is the maxi num wei ght you can
move at governnent expense. This allowance includes the weight of
househol d goods you ship, place in storage or send as unacconpani ed
baggage.

TABLE OF JO NT FEDERAL TRAVEL REGULATI ONS WVEI GHT ALLOWANCES

( POUNDS)
PCS W THOUT PCS W TH TDY/ TAD WI.

GRADE DEPENDENTS DEPENDENTS ALL ONANCE
0-10 18, 000 18, 000 2, 000
0-9 18, 000 18, 000 1, 500
0-8 18, 000 18, 000 1, 000
0-7 18, 000 18, 000 1, 000
0-6 18, 000 18, 000 800
0-5/ W5 16, 000 17, 500 800
0-4/ W4 14, 000 17,000 800
0-3/W3 13, 000 14, 500 600
0-2/ W2 12, 500 13, 500 600
0-1/W1 10, 000 10, 000 600
E-9 12, 000 14, 500 600
E-8 11, 000 13, 500 500
E-7 10, 500 12, 500 400
E-6 8, 000 11, 000 400
E-5 7, 000 9, 000 400
E- 4* 7, 000 8, 000 400
E- 4** 3, 500 7, 000 225
E-3 2, 000 5, 000 225
E-1/E-2 1, 500 5, 000 225
Avi ation Cadets ***

Servi ce Acadeny Cadets and M dshi pnmen 350

* More than two (2) years

** Two (2) years or |ess

***  Aviation Cadets are entitled to the wei ght all owance prescri bed
for nmenmbers in grade E-4.




You-not your Transportation O ficer or the carrier-are
responsi ble for staying within the wei ght all owance. If the weight
of itenms packed, shipped or stored exceeds your weight allowance, you
must pay all charges connected with the excess weight.

For this reason, estimating the weight of your household goods is
very inportant. Estimates should start early, even before you visit
your transportation office to set up the nove. The counselor at your
transportation office will need an estimated wei ght for each shi pnment
you intend to meke.

An easy and fairly dependable nethod for making this estimate is
to figure 1,000 pounds per room (not including storage roons or
bat hroons) and then add the estimted wei ght of |arge appliances and
itens in the garage, storage roons, basenent, etc.

APPENDI X V, VOL |1
HHG/ UB WEI GHT ALLOWANCES FOR
SI NGLE/ UNACCOMPANI ED PERSONNEL
(FOR ARMY ONLY)
REVI EW DATE: 19 Jan 99

LONG TOUR SHORT TOUR
24 nont hs or over Less than 24 nont hs
GRADE UB UB HHG TOTAL UB HHG TOTAL
El- E3 500 700 1, 200 500 500 1, 000
E4 500 800 1, 300 500 500 1, 000
E5 500 1, 000 1, 500 500 500 1, 000
E6 500 1, 250 1, 750 500 500 1, 000
E7 500 1, 500 2,000 500 700 1, 200
E8 500 1, 700 2,200 500 800 1, 300
E9 500 1, 800 2,300 500 1, 000 1, 500
01/ W 600 1, 400 2, 000 600 1, 000 1, 600
02/ W 600 1, 400 2, 000 600 1, 000 1, 600
03/ W8 600 1, 900 2, 500 600 1, 000 1, 600
04/ W4 600 3,500 4,100 600 1, 000 1, 600
05 600 4,000 4,600 600 1, 000 1, 600
06 800 4,500 5, 300 800 1, 000 1, 800

Wei ght Estimates Not O fici al

Wei ght estimates are not official; they are planning tools only.
You can never use weight estimates to refute excess wei ght charges.

Excess Wi ght Can Cost Big Money




The total weight of property shipped and stored cannot exceed
your authorized wei ght all owance. Exceeding your authorized weight
al | owance on a donestic or international nove can cost you a | ot of
money. Charges for excess wei ght can range from several hundred to
several thousand doll ars.

Notification of overweight charges can take several nonths after
your nove has been conpleted. |F YOU ARE SEPERATI NG FROM SERVI CE AND
W LL NOT REMAIN I N AN ACTI VE PAY STATUS, EXCESS COSTS MJUST BE PAI D
BEFORE YOUR SHI PMENT IS MOVED. |If you have any questions, contact
your transportation office.

Verify Accuracy of Excess Cost

To avoi d excess wei ght charges, stay within your authorized
wei ght al |l owance by estimating early and di sposing of unnecessary
possessions. \Wen you receive a notification for exceedi ng your
wei ght al |l owance, check it carefully. Oten you may not have
received credit for professional books, papers and equi pment or sone
other entitlenment. |If you have any questions concerning your excess
wei ght, contact your transportation office.

Request for Rewei gh

You are entitled to have your shipnment reweighed prior to
delivery at destination. A request for a reweigh can be made through
the transportation office either at origin or at destination prior to
delivery.

Overseas Wi ght Limtations

In sone overseas areas administrative weight restrictions nmay
apply. If the area you are being assigned to provides governnment
furniture, for exanple, the government will not pay to ship your ful
wei ght al |l owmance. The counsel or at your transportation office can
provide information on weight-restricted areas.

If you are adm nistratively restricted, the government will store
the remai nder of your household goods up to your full weight
al l owance or ship it to a designated |ocation for the duration of
your overseas tour. Unacconpani ed baggage is included in your weight
al l owance, but is in addition to your adm nistrative wei ght
al | owance. Authorized professional books, papers and equi pnent are
not counted in either the full weight allowance or an adm nistrative
wei ght al | owance.

Consumabl e |tens




Menmbers assigned to some overseas stations may be authorized a
consumabl e goods al | owance. As with professional books, papers and
equi prent, these itenms nust be packed, marked and wei ghed separately.
The inventory should identify themas *“authorized consumables.” Your
counselor will advise you on this entitlenent.

Pr of essi onal Books, Papers and Equi pnent

You nust give the counselor an estimted weight to enter on your
application for shipnment or storage. This constitutes an offici al
declaration of intent to ship professional books, papers and
equi prent. You must al so separate professional itens fromthe rest
of your property so they may be packed, marked and wei ghed
separately. \When properly listed on the inventory, they are not
counted as part of your weight allowance. Before signing the
i nventory prepared by the novers be sure these itens are |isted as
“PBP&E” and not as “books” or m scellaneous.” The proper designation
of these itens and the exclusion of the weight can be very inportant.
Pr of essi onal books, papers and equi pnent do not include office,
househol d or shop fixtures, furniture (such as bookcases, desks and
file cabinets) or sports equi pnent.

When required to performofficial duties, the following itens are
consi dered professional books, papers and equi pnent:

Ref erence books, papers and material;

I nstrunments, tools and equi pnent needed by technicians,
mechani cs and ot her professionals;

Speci alized clothing such as diving suits, flying suits, band
uni fornms and ot her apparel not considered to be normal or
usual unifornms or clothing;

Commruni cati ons equi prent used in connection with the Mlitary
Affiliated Radio System and

I ndi vidually owned or specially issued field clothing or

equi prent, official awards and other nenorabilia given to a
menmber by a uniformed service, professional society or

organi zation, or a U S. or foreign governnent.

BASI C FACTS

VWhen to Make Arrangenents

If on active duty, you may ship personal property anytinme after
recei pt of permanent change of station orders. The earlier you cal
or visit your transportation office, the greater your chances of
movi ng on the date you desire. Delaying the call or visit only
i ncreases hardshi ps for everyone.




Who to See

The Armmy, Air Force, Marine Corps and Coast Guard operate
transportation offices. Regardless of which branch of service
arranges your nove, you will get the entitlement and service
aut hori zed by your branch.

Your origin transportation office is your first point of contact
when questions or problens about the novenent of your personal
property arise prior to shipnent.

What You May Ship As Househol d Goods

You may ship all personal property associated with the home and
all personal effects belonging to you and your dependants on the
effective date of your permanent or tenporary change of station
orders. Also included are spare parts for a privately owned vehicle
(extra tires and wheels, tire chains, tools, battery chargers,
accessories) and a pick up tailgate when renoved to install a canper.
Snownobi | es, notorcycl es, nopeds and golf carts may be shipped as
househol d goods.

What You May Not Ship As Househol d Goods

Ai rpl anes, autonobiles, trucks, vans and simlar notor
vehi cl es; canper trailers; farm equipnment. (You have a
separate entitlenment for your privately owned vehicl e when
moving to, fromor between overseas duty stations. Contact
your transportation office for a copy of Shipping Your POV
and nore details.)

Live animals not required in the performance of official
duties, including birds, fish and reptiles;

Articles of household goods acquired after the effective date
of permanent change of station orders;

Cordwood and buil ding materi al s;

Property for resale, disposal or commercial use rather that
for use by the nenber and dependants;

Privately owned |live amunition, powder, priners or igniting
devi ces.

Local laws or carrier regulations may prohibit conmerci al
shi pnment of certain articles not |isted above. Articles liable to
i npregnat e or otherw se danage equi pnent or other property-for
exanpl e, hazardous materials including explosives, flamuable and
corrosive materials and poi sons-are prohibited by | aws and
regul ations.




Unacconpani ed Baggage

Unacconpani ed baggage consists of itenms you will need i medi ately
on arrival at destination, pending receipt of your househol d goods.
It is packed and shipped separately from your household goods. Itens
nmost often included are seasonal clothing, essential |inens, cooking
utensils and di shes, baby cribs and infant-care articles, a smal
radi o, portable television and itens required for health and confort.
You shoul d al so include professional books, papers and equi pnent
needed i mediately to performyour official duties. |If included, the
wei ght of professional itens is not included in the weight charged
toward your maxi mum authorization. Each branch of the armed services
has rul es regardi ng when and how much unacconpani ed baggage may be
shi pped. After reviewi ng your orders, the counselors at the
transportation office can determ ne your unacconpani ed baggage
entitl enment.

UNACCOVPANI ED BAGGAGE WEI GHT ALLOWANCES
U S. ARMY PERSONNEL

M LI TARY MEMBERS ON PERMANENT CHANGE OF STATI ON Al'l owance Pounds
CGeneral Oficers (0-8,0-9,0-10) 1, 000
CGeneral Oficers (0-7) and Col onels (0-6) 800
O her Oficers (0-7) and Col onels (0-6) 600
Enl i sted nenbers 500

Dependants of mlitary nenbers:

Each adult and child 12 years and ol der 350

Each child under 12 years of age 175

Al R FORCE UNACCOVPANI ED BAGGAGE ALLOWANCES

IF GRADE | S and nmenber is then al |l owance is
1) 0-1to 0-5 PCS 600 | bs net wei ght
(see notes 1 &2)
2) 0-6 PCS 800 | bs net wei ght
(see notes 1 & 2)
3) 0-7 to 0-10 PCS 1,000 | bs net wei ght
(see notes 1 & 2)
4) E-1to E-9 PCS serving 500 | bs net weight
unacconpani ed (see notes 1 & 2)
tour overseas
5) EE1to E-9 PCS serving 400 | bs net wei ght
acconpani ed (see note 1)
tour overseas
6) E-1to E-9 PCS wi t hi n CONUS 400 | bs net wei ght
7) E-1 to E-10 PCS and aut hori zed 350 | bs net weight

nmovenent of dependents for each dependent




12 yrs or older. 175
| bs net weight for

dependents | ess than
12 yrs ol d.

NOTES:

1) Single and unacconpani ed nmenbers assigned to duty stations outside the
continental United States have two options. They may ship the normal all owance
or 10 percent of their full weight allowance by surface (700 Ibs for E-1
through E-4, with two years or less). This surface option is also authorized
for the nenber of a military couple not authorized househol d goods al |l owance.
VWhen the nmenber el ects surface option, the shipnent may include househol d
goods. Split shipments (part by air, part by surface) are not authorized.

2) For unacconpani ed nenbers assigned to hardlift areas, shipnent of the 10
percent option by air is authorized.

NAVY, MARI NE CORPS AND COAST GUARD
UNACCOVPANI ED BAGGAGE ALLOWANCES

Navy, Marine Corps, and Coast Guard nenbers should contact their
respective transportation offices for unacconpani ed baggage
al | onances.

Boat s

WARNI NG !'! SHI PMENT AND STORAGE OF BOATS | S ESSENTI ALLY A GOVERNMENT-
AND MEMBER- SHARED EXPENSE

Boats may be shipped within the continental United States or
overseas (subject to host country restrictions).

Boat entitlements do not apply to DoD enpl oyees.

Shi ppi ng Your Boat

The definition of boats includes, but is not limted to, canoes,

skiffs, sailboats, |ight rowboats, kayaks and di nghies or sculls.
Boats 14 feet or less without a trailer may be shipped in
your househol d goods.
Boats in excess of 14 feet or any boat with a trailer nust be
shi pped separately, which, in npost cases, will result in
excess cost to you.
In both nmethods the governnent pays for noving the weight of
the boat at the normal househol d goods rate only.
You are responsible for paying all accessorial service
charges, including special packing, crating and handling




costs and the difference between special boat rates and

nor mal househol d goods. Be aware these costs are expensive.
You are al so responsible for renoving pilferable gear,
clothing, televisions, skis and simlar items. All antennas,

masts, fishing/trolling poles and outriggers nust be | owered
or renoved.

Met hods of Shi ppi ng Your Boat

There are four ways to ship a boat domestically:

Any boat less than 14 feet long without a trailer, and

di nghi es and sculls of any size can be shipped as regul ar
househol d goods.

Boats 14 feet or longer, or under 14 feet with a trailer may
be noved as househol d goods; such noves are normally arranged
by the transportation office.

Do-1t-Yourself, or DITY, program

Sel f-procured nethod. You nmay meke your own arrangenents and
file for reinmbursement.

There are two ways to ship a boat internationally:

Any boat and/or trailer that fits into a standard overseas
container and is accepted by the carrier may be shipped with
househol d goods.

O her boats may al so be noved as househol d goods and are
arranged by the transportation office.

If at all possible, consider making your own arrangenments and
filing for reinbursenent.

Sai | i ng Your Boat

You may sail your boat fromthe continental United States to an
overseas destination instead of having the government arrange to ship
it. However, you must arrange the paynent of all fees and custons
charges necessary for entry. At destination you may file for
rei mbursenment. You will be reinbursed the actual expenses incurred-
that ismfuel, oil, etc.

Movenment of a Boat as a Principal Residence

an




When your boat is your principal residence, you have two novenent
opti ons:

Wthin the continental United States and to or from Al aska
you may sail it yourself and file for reinbursenment of 30
cents a mle (not tom exceed what it would cost for
governnent travel).

Let the governnment arrange to move your boat. In this case
the governnment will pay up to what it would cost to ship your
maxi mum househol d goods wei ght all owance the maxi num di st ance
aut hori zed by your orders.

If you live on your boat and nove it as a principal

resi dence, you are not authorized a separate shipnent of
househol d goods. Movenent of a boat as a principal residence
is governed by the sane rules and regul ati ons as shipping a
mobi |l e home. The rule restricting shipnent to any pl ace
outside the continental United States except Alaska is the
same as that for a nobile hone. Ask the counselor at the
transportation office for the Moving Your Mbbile Hone

pamphlet. If after reading the panphlet you decide to |et
t he governnent arrange novenent of your boat, the counsel or
wi Il provide specific information.

Firearns

VWhen shipping firearns within or to the United States, you nust
comply with local and state laws. You must also conply with
regul ati ons of the Bureau of Alcohol, Tobacco and Firearns, U S.
Departnment of Treasury. For shipnents to overseas countries you nust
abide by the laws of the host country. \Wen returning firearnms from
overseas to the United States, you nust identify your firearnms on
your individual custons declarations and obtain ATF Form 6A. ATF
Form6 may be required to bring newly acquired firearns into the
United States. Sone basic rul es include:

Make the firearminoperable by renoving the bolt, firing pin,
trigger assenbly and other arm ng parts.

Rermove all ammunition fromthe firearm

Ensure the firearmis conpletely described on the inventory
to include the make, nodel, serial nunber, caliber or gauge.

To be safe you should not carry firearns on your person, except as
aut horized by local |laws and regul ations. When carrying a weapon, be
sure to check the laws of all states or countries you will travel
through on the way to your new duty station. Conpliance with the |aw
is your responsibility. The counselor at your transportation office




wi Il advise you only on limtations and requirenents contained in
mlitary regul ations and directives.

Renmenmber: Local and state |aws vary regardi ng possessi on and
registration of firearns.

St or age

The governnent authorizes tenporary (short-term and non-tenporary
(long-term storage depending on the type of orders issued (PCS
retirement, separation and TDY/ TAD). Discuss your situation with the
counsel or to determ ne which type of storage applies.

NOTE: Tenporary storage is not authorized in connection with a |oca
nove.

Arrangi ng the Move

Your transportation office will nmke arrangenents necessary to
schedul e packing and pi ckup of your househol d goods. Be prepared
when you go to your transportation office to have:

Six (6) copies of your orders (and anmendnments/endorsenents)
for each type of shipnment planned (househol d goods, non-
tenporary storage, unacconpani ed baggage, etc.);

An idea of when you want to nove. Be as flexible as

possible. You will be asked to sel ect a packing and pickup
date. During sonme periods especially the sumrer, the date(s)
you prefer may not be available. |If at all possible, do not

schedul e pi ckup, | ease term nation, or house sale closing on
the same date. Leave sonme tinme in your schedule for the
unf or eseen.

The date you plan to arrive at your new duty station. The
counsel or uses this date to determne the required delivery
date of your shipnent(s). For exanple, if you know you can't
accept a shipnment for three (3) nonths, don’t ask for
delivery in one (1) nonth.

An idea of the types of shipnents you expect to nmake and the
esti mated wei ght of each;

A list of large or unusual itenms (piano, pool table, china
cabinet, wall unit, satellite dish, hot tub, boat notorcycle,
recreation vehicle, etc.). |If you are unable to visit the
transportation office, you may appoint your spouse or an
agent to act on your behalf. A letter of authorization
signed by you or a power of attorney is required. Be sure
the person you choose knows what you want and has all the
information to make the right arrangenents. Renenber, this
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person is acting for you, and you are responsible for that
person’ s deci sions.

Docunent s
The counselor will prepare an “Application for Shipnment and /or
St orage of Personal Property” (DD Form 1299) during your interview.
Read the formcarefully before you sign. Incorrect information can

cost you noney and del ay your shipnment. When you sign the form you
agree to pay any excess costs incurred with the novenent and/or
storage of your property. Never sign a blank form Don’t forget
that an estinmate of the weight of your professional books, papers and
equi prent nust be on the form This constitutes an offici al
declaration of intent to ship professional materials.

You will receive a copy of all forms you sign. Keep them close
at hand. These are inportant documents. Handcarry them Do not
| ose them Do not pack themin any of your shipnents.

| nsurance Deci si ons

Unfortunately, you may suffer | oss or damage to your persona
property when it is noved by a carrier or other third party. To
prot ect agai nst the possibility of such |loss or damage, you nust
deci de whether to purchase additional protection either fromthe
governnment or through a private insurance carrier. |f your property
is lost or danmaged during a nmove, you may file a clai magainst the
governnment. The maxi mum statutory anount the government can pay on a
single claimis $40, 000. Despite this amount, there are nmaxi mum
anmounts al |l owabl e for specific types and categories of property. For
exanmple, if you lost a stereo systemin a nove, the maxi mum anount
t he governnent may pay is $1000. Per item and $3500. Per claim See
the Maxi mum Al | owabl e Loss or Damage Paynents for specific types and
categories of property.

Now t hat you know there is a maxi mum amount ($40,000.) for a
claimand additional limtations on specific itens and categories of
property, you nust deci de whet her you need additional protection.
Private insurance is an option and is the only additional protection
avai |l abl e for overseas shipnents, to include Hawaii. You have to
arrange for that coverage; the transportation counsel or cannot do it
for you.

For noves that begin and end in the continental United States or
Al aska, the governnent provides basic coverage and offers two (2)
options. |If you decide to select one 91) of these options and file a
claimw th the government, your claiminitially will be adjudicated
appl yi ng depreciation and the maxi num al |l owances. Then, if the
anount paid to you does not fully pay you for your |oss or damage but
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you had either of the two (2) options, the government will try to
recover noney fromthe carrier that caused your |oss or damage and
pay you additional noney for your |ost or danmaged property. Expect
sone del ay as the governnment conpletes the recovery process. For
exanpl e, you purchase Option 1 coverage prior to your move. During
your nove, the carrier damages your stereo beyond repair. You file a
claimw th the governnment. The |local clains office adjudicates your
cl aimand determ nes your stereo systemto be worth $5,000. The
clainms office would pay you $3,500.-the maxi num al |l owabl e for this
type of property. Then the government would nake a demand on the
carrier for $5,000. |If the government is successful in recovering
$5, 000 or any anopunt above $3,500, the government will pay you the
amount that exceeds $3,500. Understanding how this procedure works
will help you make a nore inforned decision on the need for
addi ti onal protection.

Basi ¢ coverage, also referred to as increased rel ease val uation
is free and provides for carrier liability of $1.25 nultiplied by the
net wei ght of the shipnment. If a 10,000 pound shipnent is nmoved from
Al abama to Maryl and, the maximumcarrier’s liability is $12,500. For
example, if your shipment weighed 10,000 pounds and the carrier |ost
an Oriental rug worth $18, 000, the governnent initially would pay you
$2, 000 (the maxi mum al |l owabl e for a single rug) and seek an
addi ti onal $10,500 fromthe carrier ($12,500 maximumliability). |If
the governnent is successful in recovering that whol e amount, you
woul d receive $10,500m for a total of $12,500. For this reason, you
m ght consi der purchasing additional protection.

OPTION 1: Your transportation office can arrange this increased
protection upon your request, but you nmust make this request at the
time of counseling. After-the-fact requests will not be accepted.
Option 1 coverage mnmust appear on your DD Form 1299 and on your
Personal Property Governnment Bill of Lading. It is not avail able on
overseas shipments, shipnents to or from Hawaii, during non-tenporary
storage (it can be requested com ng out of non-tenporary storage) or
for local noves. It provides additional depreciated val ue coverage.

If you buy this option and your property is |lost or damaged, Arny
menbers may submt their clains to an Arny clains office or to the
carrier. Menbers of other services nmust submt their claimto the
carrier first.

The charge for Option 1 is 64 cents per $100 of the additiona
val uation. For exanple, if you place a valuation of $30,000 on your
$10, 000 pound shipment, the carrier’s liability is $30,000 (not
$12,500 under increased rel ease valuation, discussed above). Cost to
you woul d be $112. The government pays the first 64 cents per $100
for coverage of $12,500; you would pay 64 cents on the remaining
$17,500 ($17,500 divided by $100 = $175; $175 X 64 cents = $112). In
our preceding exanple of the Oriental rug, the claimnt would




ultimately receive the full $18,000 under Option 1 coverage if the
gover nnment was successful in its recovery efforts against the
carrier.

OPTION 2: Full replacenent protection also may be purchased from
your transportation office. You nust request this coverage at the
time of your initial counseling. It provides full replacenent val ue
coverage (not depreciated) for lost or destroyed itens. The m ni num
coverage avail abl e under Option 2 is $21,000 or $3.50 tines the net
wei ght of the shipnent, whichever is greater. |If you buy this
option, you nust submt a claimto the carrier first, and the carrier
may choose to repair or replace itenms rather than pay noney to you.
The governnment will accept a claimonly if the carrier denies the
claim if delay would cause hardship or if the carrier fails to
settle the claimsatisfactorily within 30 days. For exanple, for a
10, 000 pound shipnent, the full replacenent protection nust be at
| east $35,000 (10,000 Ibs X $3.50 = $35,000). The charge is 85 cents
per $100 of the stated valuation. Total insurance cost would be
$297.50. The governnment woul d pay $80 of this cost, |eaving $217.50
addi ti onal cost to you.

NOTE: Full replacenent protection is not avail able for household
goods/ unacconpani ed baggage to/ from overseas including Hawaii or
during periods of non-tenporary storage and | ocal noves. The
follow ng costs for full replacenent protection for househol d goods
are provided for information only.

SHPMT WI COST OF FRP GOVT SHARE MEMBER” S

(pounds) SHARE
5, 000 $178. 50 $40, 00 $138. 50
7, 000 $208. 25 $56. 00 $152. 25
9, 000 $267. 75 $72.00 $195. 75
10, 000 $297. 50 $80. 00 $217. 50
12, 000 $357. 00 $96. 00 $261. 00
14, 000 $416. 50 $112. 00 $304. 50

Comrerci al Policy

For noves within the United States and overseas or stored
shi pnments, you can obtain additional coverage froma comerci al
i nsurance conpany. Sone private insurance conpani es and househol d
goods carriers sell insurance to cover certain itens of persona
property during noves. Sonme honeowner policies may cover sone itens
in shipnment; check your policy or with your insurance conpany.

Carrier Liabilities

1




For international shipnments (including Hawaii), the carrier’s
liability is $1.80 per pound per article.

For items placed in non-tenporary (long-term storage, the
war ehouseman’s liability is $50 for each itemlisted on the
i nvent ory.

RESPONSI BI LI Tl ES

Your Responsibilities

A good nove depends | argely on how much you get involved and how
wel | prepared you are when the novers arrive. The following is a
guide to assist you and may be used as your record of tasks
acconpl i shed.

At Origin

Keep your transportation office informed of any change in
your orders or other changes, such as the tel ephone nunber at
whi ch you can be reached until you | eave your old duty
station.

After arrangenents have been made, they should not be

changed. Changi ng noving dates, especially during the sunmer
nmont hs, can nean a | engthy delay in getting your nove

rescheduled. |If you find the date nust be changed, contact
the transportation office imediately. Do not call the
carrier!

You or your representative designated in witing nust be hone
when the novers arrive to pack and renove your bel ongi ngs.

Thirty days in advance is not too early to begin preparation
for your nove.

Renmove your TV antennal/di sconnect satellite dish.

Enpty, defrost and thoroughly wash the inside of your
refrigerator and/or freezer. To keep mldew at a mninmum
during transit and storage, these appliances need at | east
two days to dry out. Leave door open after cleaning.

Drain water from hot tubs and wat erbeds.

Renove wi ndow air conditioners.

Di sconnect and prepare all conponents such as stereos,
turnt abl es, conpact disk players, video disc players,
conputers, printers, televisions and VCRs for the nove.

Di sconnect all appliances such as washer, dryer and cooking
stove. |If plunbing, electrical or carpentry work is needed

i n disconnecting these appliances, you nust arrange for the
wor k and pay the charges connected with it.
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Di spose of foods that could spill or spoil in transit or
st or age.

Di spose of worn out and unneeded itens before the nove to
avoi d wasteful packing, noving or storage expenses and nost
i nportant, excess weight to you.

Renmpove pictures, curtain rods and mrrors fromwalls.
I nspect the kitchen for utensils and food racks or other
hol ders secured to walls, cabinets or doors and renpve them

Di smantl e outdoor play equi pnent and outdoor structures
(utility sheds, playhouses, swing or gymsets, etc.).
Ensure personal property itenms are free of soil/pest
infestation — that is gypsy mpbths, brown tree snakes, etc.
Renmember: Conplying with requirenents of the U S
Departnment of Agriculture and state |laws is your
responsibility.

Renmove personal property froman attic, crawl space or
simlar storage area within the residence. The carrier’s
personnel are not required to go into areas that:

Are not accessible by a permanent stairway (ladders are
not consi dered a pernmanent stairway);

Are not adequately |ighted;
Do not have a finished floor;
Do not allow a person to stand erect.

Have your property separated by shipnent and distinctly
marked. Put itens that are to go in the unacconpani ed
baggage shipnment in one room distinctly mark itens for
storage, itens not to be packed and so on. This reduces the
chance that items will get into the wong shipnment or that
itens to be discarded will be shipped. When possible,

di spose of all trash and itens to be discarded prior to the
nover’s arrival

Separate your professional itens and authorized consumabl es.
Be sure they are identified on the inventory as professional
books, papers and equi pnment or authorized consumabl es as the
itens are wei ghed separately.

Renmove all old carrier markings and stickers fromfurniture
and boxes.

Identify contents left in drawers. Be sure the inventory
reflects the contents.

Do not | eave cash, jewelry or other expensive itens
unattended. Airline tickets and passports are inportant
docunents. It is a good idea to keep these itens |ocked in
your car, or ask a friend or neighbor to keep themuntil your
shi prent has been picked up.

Ensure each carton and | cose item (|l adder, rake, etc.,) has
an inventory tag and appears on the inventory.

177




Moni t or the w appi ng and packing of your itens. Mke sure
everything is wapped individually and adequately. Make sure
heavy itens aren’t packed on top of light itenms. Don't allow
your property to be taken to the warehouse to be packed
without first consulting the transportation office.

Drain all gasoline, oil and water, and renove the battery
from power-driven equi pment (notorcycles, noped, |awn nowers,
etc.) prior to pickup

Carefully read the inventory prepared by the carrier’s
personnel before you sign. Look at it fromtime to tine
while the itens are being packed. Make sure all boxes and

| oose itens are |isted. If a box contains crystal, make sure
the inventory says “crystal” not “kitchen itenms.” Make sure
descriptions of major itens are conplete and accurate. |If

the packers list “color television,” have them add the size,
make, nodel and when readily accessible, the serial nunber.
This also applies to stereo and video conponents. Check the
string of synbols listed for each itemclosely (this is how
t he packers show pre-existing danmage). These synbols are
explained in the top, right-hand corner of the inventory.
For example, “BR 2-4-5-3" neans “broken, bottom front |eft
corner.” A good inventory shows what you shipped and what
condition the itemwas in at the tinme of pickup. |If your
inventory is inaccurate, tell the carrier’s representative
and wite down why you di sagree at the bottom of the
inventory in the space marked for exceptions.

Do not argue with the carrier’s representative. |f you have
a problem call your transportation office at once.

Do not sign anything until you read, understand and agree
with it. You nust be provided a | egible copy of everything
you sign. Never sign a blank, inconplete or illegible form
you cannot cl early under st and.

At Destination

Contact the destination transportation office as soon as
possi bl e after your arrival even though you nmay not know the
delivery address for your personal property. The
transportation office needs a tel ephone nunber and/or address
where you can be reached on short notice.

As soon as you have a delivery address for your persona
property call the transportation office again and provide
this information.

I f possible, be prepared to accept delivery of your property
as soon as it arrives. This will prevent additional handling
and reduce the chance of loss or damage. It will also reduce
or elimnate storage expenses.
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You or your representative designated in witing nust be hone
on the day of delivery.

Know i n advance where you want each piece of furniture placed
in your new residence. The nover is required to place each
pi ece only one tine.

Check each carton or itemoff the inventory. Make sure
everything that was picked up is delivered.

Li st any damage or missing itenms with appropriate inventory
nunbers on the “Joint Statement of Loss or Damage at
Delivery” (DD Form 1840) to avoid problens. Mke sure you
carefully | ook over your property and list any m ssing
inventory line itenms or noticeable damage at this tine.

Do not sign for services if they were not performed by the
carrier.

Do not argue with the carrier. Contact the destination
transportation office if problens arise.

Carrier’s Responsibilities at Origin

The carrier is responsible for packing and preparing all your
property for shipnment. You can expect the carrier to begin service
between 8 a.m and 5 p.m The start and conpl etion of any service
provided by the carrier can vary depending on the type of nove — that
is, NTS, international shipnment, etc. Contact your |oca
transportation office for specifics.

However, if you have no objection to the carrier beginning service
before or after these hours, let the origin transportati on know

At pickup, the carrier nust:

Protect appliances agai nst damage while in transit; this
means the carrier will secure noving parts that, if allowed
to nove in transit, could damage the appliance.

Use new, clean packing nmaterials for linen, clothing and

beddi ng.
Use new or |ike-new packing materials for all other itens.
Excel sior or newspaper is not allowed. Itens packed in boxes

shoul d be padded and insulated fromcarton walls.

Pack mrrors, pictures and glass table tops in specially
desi gned cartons.

Wap and protect all finished surfaces frommarring or
scratching. Usually this is acconplished through use of
furniture pads.

Properly roll and protect rug and rug pads at residence.
Only small throw rugs may be fol ded.
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Pack all designated professional books, papers and equi pnent
in separate boxes. These cartons nust be nmarked

“Prof essi onal Books, Papers and Equi prent,” wei ghed
separately and listed on the inventory form

Put all nuts, bolts and screws froman item di sassenbl ed for
movenment by carrier personnel in a bag and attach the bag
securely to the item

Mark each carton to show general contents.
Prepare an accurate and | egi ble inventory.

bt ain approval fromthe transportation office prior to
| oading on the tailgate of the noving van.

Renove al |l excess packing material from your residence.

Carrier’s Responsibilities at Destination

You can expect the carrier to begin service between 8 a.m and 5
p.m The start and conpletion of any service provided by the carrier
can vary depending on the type of nove — that is, NTS, internationa
shi pnment, etc. Contact your transportation office for specifics.
However, if you have no objection to the carrier beginning service
before or after these hours, let the destination transportation
of fice know.

At the time of delivery, the carrier mnust:

Unpack and unwrap all cartons, boxes and crates.

Pl ace each itemor carton in the roomyou indicate.

This one-tinme placenent includes placing unpacked articles in
cabi nets, cupboards or on kitchen shel ves when conveni ent, safe and
your desired |ocation. Have placenent planned out before the carrier
arrives. Mvers are required to place each itemonly once.

Assenmbl e all furniture and equi prent di sassenbl ed by the
nmovers at origin.

Renove packing and bl ocking from appliances. The carrier is
not required to connect appliances to electric, gas or water
out| et s.

Renove all packing material resulting fromthe unpacking.
Jointly with you, make a witten record of any | oss or damage
on the DD Form 1840, “Joint Statenent of Loss or Damage at
Delivery,” sign the docunent and obtain your copy. The
carrier’s representative nust |eave three (3) copies of DD
Form 1840/ 1840R wi t h you.

As stated earlier, novers are not required to go into an attic,
crawl space or simlar storage area for the purpose of delivering and
pl aci ng personal property. This includes areas that:

Are not accessible by a permanent stairway (ladders are
not pernmanent stairways);

Are not adequately |ighted;




Do not have a finished floor;

Do not allow a person to stand erect.
Once the shipment has been delivered, the carrier is not required
to deliver property to a self-storage facility. Beware: You may
wai ve unpacking at any tinme during the delivery. However, the
carrier is not required to return later to unpack or renove debris.

AFTER THE MOVE

Eval uati on of Move

At sone tinme during delivery of your personal property, an
i nspector representing the destination transportation office may drop
by to check on your delivery. |If you have any questions or problens,
informthe inspector or contact the transportation office.

Words of Cauti on

Regardl ess of how well a carrier may pack your personal property,
there is a chance sonething may be | ost or damaged. |If this happens,
you have the right to file a claimagainst the carrier and/or the
U.S. governnent.

I f you discover |oss and/or damage after delivery, you are
required to list it on the DD Form 1840, “Joint Statenent of Loss or
Damage at Delivery.” This formalso serves as a notice to the
carrier of loss or damage and a receipt of delivery. |If you do not
list missing inventory line itens or obvious damage on this form at
delivery, you may forfeit your chance of getting paid for this
| oss/ damage.

If you discover additional damage or |oss after delivery, you
must list it on the DD Form 1840R, “Notice of Loss or Damage” (the
reverse side of DD Form 1840). The conpleted DD Form 1840R nust be
delivered to your local clainms office no later than 70 days from date
of delivery. Failure to deliver the conplete formw thin 70 days or
to list all itenms will result in a | esser anpunt payable on your
claim In many instances this will result in the |oss of your entire
claim Annotation of |oss or danage on the carrier’s inventory or
any other forms is not acceptable for processing a claim The only
documents for recording shipnent damage or | oss are DD Form 1840 or
1840R.

Remenber: The carrier has the right to inspect and offer to
repair damaged articles. Do not throw anything away unl ess
instructed to do so. It is inportant you not sign any delivery
docunent (the inventory, DD Form 619 or DD Form 1840) until the
carrier’s representative has conmpleted all required services.




However, do not refuse to sign these docunents before the carrier’s
representative |l eaves if you have noted | oss or damage on the DD Form
1840. If at any tinme during delivery and unpacking you think you are
not receiving the quality of nove the governnent is paying for, cal
the destination transportation office. If it seens necessary to

call, do so before signing any docunents and before the carrier’s
representative | eaves.

Filing Your C aim

If you sustain any | oss or damage to your personal property,
pronptly contact the clainms office for assistance. You nust allow
i nspection of the property by both the government and the carrier at
either’s request. Do not dispose of any damaged itens until the
damage has been inspected by all authorized parties or you have been
instructed to do so by the clains office. You may di spose of
m | dewed or snoke-damaged itens as soon as the clains inspection is
conpl eted. For other danmges, you may be required to keep the
articles until your claimis settled, at which tinme sonme itens have
to be di sposed of through sal vage channels. Your clainms office can
advi se you.

Your cl ai m agai nst the government must be received by a clains
office within two (2) years of the date of delivery. Filing your DD
Form 1840/ 1840R is not the sane as filing a claim Arny personne
with nultiple deliveries on the same shipnent nust get their clains
inwithin tw (2) years of first delivery.

To assure pronpt settlenent, file clains as soon as possible.
Keep in mnd that you cannot legally receive double paynment for the
sane damage. Should this happen, you are responsible for returning
any overpaynent to the government.

I nconveni ence Cl ai ns

There are tines when a carrier fails to pick up or deliver your
personal property as scheduled. This may cause sone financi al
hardship for you and your famly. You may file an inconvenience
cl ai magai nst the carrier for failure to nmeet schedul ed pick up or
delivery dates. This may provide sonme relief for you. The claim
wi Il be for out-of-pocket expenses caused by the carrier’s failure to
act on the agreed date. You may not file an inconveni ence claim
agai nst the carrier for shipnments noving under the Direct Procurenent
Met hod. To determ ne whet her your shipnment noved via this nethod,
check with your transportation office. The carrier is not obligated
to honor an inconvenience claim




The transportation office at your new duty station can assi st
you, but you are responsible for filing the inconvenience claim
directly with the honme office of the carrier. You should understand:

The inconveni ence claimcan be only for normal |iving
expenses above what woul d have been spent had the househol d
goods been picked up or delivered as schedul ed.

The purchase of household itens must be reasonabl e and
relieve a definite hardship.

Hot el s/ motel s you sel ect should offer noderate rates.

Recei pts nmust be submtted for all expenses you claim |If
you cannot obtain a receipt, you nust subnmt a sworn
statenment certifying the claimis accurate and correct.

Carriers are quick to deny inconveni ence clains that appear
to be excessive and/or unreasonabl e.

If your clains are justified but denied by the carrier, contact
the destination transportation office for assistance. The
transportation office representative will assist you with your appea
to the carrier’s home office. |If the appeal does not resolve the
claim your transportation office may forward the file to the major
command for review, verification and assistance. The mmjor conmand
then forwards the inconvenience claimto Headquarters, Mlitary

Traffic Managenment Command, which will go to the carrier’s hone
office again. |If efforts to obtain your reinbursenent fromthe
carrier through this channel fail, you have the right to take the

carrier to court. (Any expenses related to taking a carrier to court
are your responsibility.)

Private Property Damages
If your property (rented or privately owned) is damaged during
pi ckup or delivery, contact the carrier’s office immediately. You

shoul d al so contact the |l egal office for assistance. These types of
clains are between you and the carrier or agent involved.

MAXI MUM ALLOMBLE LOSS OR DAMAGE

PAYMENTS
Air Conditioners $1, 500 per item
Antiques (does not include furniture) $1, 000 per item
$5, 000 per claim
Appl i ances (gas or electric) $1, 500 per item
Aut onobi | es and all notor vehicles including $20, 000 per vehicle

nmot orcycl es during shipment (does not include

nmobi | e hones)

Aut onobi | e paint jobs (conplete) $1, 500 per vehicle
(cost of |oss/damage plus paint job wll not




exceed the $20, 000 maxi mum al | owabl e al | owance)
Aut onobi | e radi os, tape players and accessories
Bi cycl es

Bi nocul ars

Boat s

Boati ng equi pnent and supplies
Books

Canpi ng equi prent and supplies
Candl es

Ceramic animals (floor type,
el ephants, etc.)

such as large

Chandel i ers
Chess sets,
China (fine)
Cl ocks (other than grandfather or grandnother)
Cl ocks (grandfather/grandnot her)
Al'l Cl ocks
Cl ot hi ng

Age 15 and over

etc.

Age infant through 1

*Col | ections and hobbi es (coins,
el ectronic trains, bottles, etc.)
Conpact di scs
Comput ers and al
Cryst al

Dent al equi pnment and instrunments
Desk and witing equi prent

st anps,

accessory equi pment

Drafting, mapping and sketching equi prent

El ectrical and gas appliances

Fi rearns

*Army will not pay clainms for coins or noney.

Food (non-perishabl e)
Furniture (in general)

Sectional sofas, dining table and chair sets, or
German Schr anks

Furs

Jewel ry

Lanps

Li nens (fine

$500 per claim
$750 per item
$350 per item
$1, 500 per claim
$15, 000 per claim
during shi pnment
$500 per claim
$3, 000 per claim
$2,500 per claim
$50 per item
$300 per claim
$250 per item

$750 per claim
$750 per item
$500 per claim
$3, 000 per claim
$750 per item
$1, 500 per item
$3, 000 per claim

$3, 500 per
per claim
$1, 500 per
per claim
$4, 000 per

person
person
claim

claim
claim

$1, 500 per
$4, 000 per
$3, 000 per claim
$1, 500 per claim
$100 per claim
$500 per claim
$1, 500 per item
$2,000 per claim

$200 per claim
$2,000 per item
$4, 000 per claim

$1, 500 per item
$3, 000 per claim
$750 per item
$2,500 per claim
$250 per item
$400 per item
$2, 000 per claim




Medi cal

enbl ens, pl
phot ogr aphi

aques, trophies,
c slides)

equi prent and i nstruments
Menor abi lia (includes picture al buns,

novie filns and

souvenirs,

$1, 500 per cl ai
$1, 000 per cl ai
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Mcr

Musi

hj e

oscopes,

cal instrunents
Pi ano, organ or
O her nusi cal
cts of art

t el escopes

pl ayer pi anos,

i nstrunments

har p

Qutdoor structures (includes swing sets and

$500 per item
$1, 500 per claim

$5, 000 per cl ai
$1, 500 per cl ai
$750 per item

$2, 000 per claim
$500 per claim
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st orage she

ds)

Pai nti ngs and pictures

Phonogr aphi
Phot ogr aphi
Pool tables

Pr of essi onal
Room di vi der s,

Rugs

Si | verwar e

Sterling silver

Si |l ver

c records
c equi prnent

equi prrent

pl at e and ot her

Satellite di shed

Spas/ hot tu

bs

fol di ng screens,

etc.

and fine pewter

metal ware

Sporting equi pnent and supplies

Stereo itenms and al

Tapes,
Audi o
Vi deo
Taxi derny i
Tel evi si on
Proj ection
Tool s, manu
I n hous
Tool s,
I n hous
Tool chests
baggage
Emer gency t

tens

sets

TVs

a

ehol d goods or

power

ehol d goods or
or boxes,

ool s and tool

Shi pped in vehicle

Toys
Typewriters
Vi deo recor
equi prrent

ders,

accessori es

bl ank and commercially recorded

hol d baggage

hol d baggage
i n househol d goods or

boxes

vi deo caneras and accessory

hol d

$750 per

$2, 000
$1, 500
$2, 000
$1, 500
$1, 500

$500 per

$1, 000
$2, 000
$4, 000

$5, 000
$2, 000
$2, 500
$2, 500
$2, 500
$1, 000
$3, 500

$1, 500
$1, 500

$500 per cl ai

$1, 500
$2, 500

$1, 250

$1, 250

$500 per cl

per
per
per
per
per

per
per
per

per
per
per
per
per
per
per

per
per

per
per

per

per

item

claim
claim
claim
item

claim

item

claim
item
cl ai

3

claim
claim
claim
claim

m

claim

claim
aim

$200 per claim
$1, 000 per claim

$750 per

$1, 000

per

item

item

$2,500 per claim




Wat ches $500 per item

Wat er beds (i ncludes frane) $2, 000 per item
Weddi ng al buns $500 per claim
Weddi ng gowns $1, 000 per claim
W gs (includes hairpieces) $500 per claim

NOTE: This list is subject to change. For current allowance, contact your
local clainms office. You are urged to consult the clains officer if you have
any questions regarding property that does not appear on the above list or
that seens to have monetary val ue hi gher than maxi nuns |i sted.




