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Purpose

The purpose of this presentation is to provide guidance 

on how to register for the USAG Wiesbaden Alerts (UWA) 

system.

The UWA system is the one and only Mass Warning and 

Notification currently available to USAG Wiesbaden. This system 

is the best way to provide emergency notifications to the 

garrison’s personnel.

Those that do not make the full use of this system are 

putting themselves and their loved ones in harm’s way by being 

situationally unaware of dangers threatening the USAG 

Wiesbaden footprint.
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What is the USAG Wiesbaden Alerts?

• The USAG Wiesbaden Alerts (UWA) is a system that allows 

for dissemination of emergency notifications to the garrison’s 

population.

• UWA combines multiple capabilities into one system. They are:

– Network Alerting System (NAS)

 Computer screen pop-up (see next slide)

– Telephone Alerting System (TAS)

 Phone calls

 Text messages

 Email messages

– Other Alerting

 Post to Garrison Facebook & Twitter pages

 Mobile Application(App) – downloadable app for messages
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Example of a NAS Alert

1) This window will 

remain until the 

acknowledge 

button is clicked.

2) Acknowledging 

indicates you have 

received the 

information.
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Registration Process

FIND AND CLICK THE “PURPLE GLOBE”

• THE “PURPLE GLOBE” MAY BE DIRECTLY ON THE TASKBAR
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Registration Process

#2

#1

IN THE BOTTOM RIGHT CORNER OF 

SCREEN

1. CLICK ON ARROW BLOCK ON TASK 

BAR

IF YOU DO NOT HAVE A PURPLE SEE 

NEXT SLIDE

IF THE “PURPLE GLOBE” IS NOT ON THE TASK BAR

2. FIND AND CLICK THE PURPLE GLOBE

#2
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What if I do not have the “Purple Globe”?

• If you do not have the “Purple Globe” at all then the links at 

the end of this presentation should be used to access the self-

registration portal. Finish reading guidance and then follow 

guidance using the links on last slide.

• If your “Purple Globe” is grey with an “X” on it, then click on 

the grey globe and then click “Check for New Alerts” 

• This forces the system to reconnect with the server and 

should turn the globe purple.
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Registration Process

#3

#3

3. CLICK ON “ACCESS MY SELF SERVICE”

4. CLICK “OK” TO ACCEPT CAC CERTIFICATION VERIFICATION

IF YOU DO NOT HAVE A PURPLE 

GLOBE CONTACT 119 OR POC 

LISTED AT THE END OF THIS 

PRESENTATION.
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Steps to Register

1. Choose the “My Profile” tab at the top of the page.

2. The Name fields will autofill from the CAC.

3. Choose appropriate Organizational Hierarchy. (see slide #9)

4. Choose Opt In Messages desired.

– These messages are sent only to those who choose to receive them.

– Open drop list and click on “Select All” or desired message(s).

5. Open “Kaserne” drop list and click on appropriate location’s name.

6. Enter Phone / Text Numbers. (see slide #10)

7. Email addresses:

– Enter Work email

– Enter Home email

8. Click “SAVE” after entering information.

9. “AtHoc Notifier” App

– Requires an email to be entered into UWA for account confirmation.

NOTE: Not registering results in a daily pop-up message.
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OPT-IN MESSAGES

(hold “Ctrl” key for multiple choices)

1. GATE CLOSURES

2. PEDESTRIAN GATE CLOSURES

3. ROAD CLOSURES

4. SCHOOL CLOSURES

5. NONE

1. CAC auto fills name.

2. HEIRARCHY – See next slide.

3. OPT-IN MESSAGES – Opt in to messages you want to receive.

Registration Process (cont.)
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The Organizational Hierarchy

• This is mandatory in order to not receive a daily pop-up on your 

computer screen.

• This allows the system to send messages to the correct personnel.

• Click the purple “/” which is a link to open the options.

• All options are listed alphabetically.

• Click the “>” to open lists until the appropriate organization is 

available. (if not seen contact POC listed at end of presentation)

Transition to

NOTE: If you work in Buildings 1000 or 1042 

click the “>” next to “HQ USAREUR – HHBN” 

and choose the appropriate building number.
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OPT-IN MESSAGES

1. SCROLL THROUGH

2. SELECT APPROPRIATE BUBBLE

3. CLICK SAVE

4. CONTACT EM2P HELPDESK OR POC (EM) IF 

OPTION NOT FOUND

Hierarchy
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Entering Phone/Text Numbers

• All calls come from CONUS

– Numbers entered must have “01149-” in front of the commercial 

number.

– Caller ID will show CONUS phone number.

• Phone/Text number conversions

– UWA valid format for DSN = “01149-611143XXXXXXX”

 Substitute appropriate DSN for XXXXXXX.

 Remove leading “0” off of commercial (mobile, home etc.) number 

when adding the “01149-”

– Duplicate mobile number in text field to receive text messages.

• Click “Accept as is!” for each field.

• Click             in top right corner of page.

• NOTE: There will be a fee for responding to texts. Do not 

respond.
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Devices

1. Use  a single “-” in your 

phone number.

2. Ignore “Input format is not 

valid”.

3. Confirm number and click 

“Accept as is!”

To enter a local number use additional codes and eliminate “0” in front of the number; for example for 

a telephone number: (0)6131-234567 enter that number in the following format: 01149-6131234567.
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Inbox Tab

This is a record of messages received.
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Dependents Registration Process

#3

#3

1. CLICK ON “ACCESS MY DEPENDENT’S SELF SERVICE”

2. CLICK “OK” TO ACCEPT CAC EMAIL CERTIFICATION VERIFICATION

IF YOU DO NOT HAVE A PURPLE 

GLOBE USE LINKS ON LAST SLIDE.
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Steps to Register a Dependent

1. Choose the “My Profile” tab at the top of the page.

2. Enter the Dependents first name and last name. 

3. Choose Opt In Messages desired.

– These messages are sent only to those who choose to receive them.

– Open drop list and click on “Select All” or desired message(s).

4. Open “Affiliation” drop list and click on appropriate response.

5. Enter Phone / Text Numbers. (see slide #13)

6. Email addresses:

– Enter Work email

– Enter Home email

7. Click “SAVE” after entering information.

8. “AtHoc Notifier” App

– Requires an email to be entered into UWA for account confirmation.
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Dependent Registration Process

1. Enter Dependents name.

2. OPT-IN MESSAGES – Opt in to messages you want to receive.

3. Affiliation - Select “Family Member”.
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Dependent Devices

1. Use  a single “-” in your 

phone number.

2. Ignore “Input format is not 

valid”.

3. Confirm number and click 

“Accept as is!”
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“AtHoc Notifier” APP Instructions

“usa-wiesb”
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“AtHoc Notifier” APP Instructions

Government Blackberries 

may need S6 

permissions activated.
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System or Functional Problems

If you have any issues with the system

DO NOT CALL 119.

Call the EM2P Helpdesk 

Toll free from Germany – 0800-184-4939

DSN:  (312) 867-3365

Em2phelpdesk@leidos.com

(24/7 availability)
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Questions?

1. Where to find this presentation for future: 

http://www.wiesbaden.army.mil/sites/news/selfregister_nas.ppsx

2. The 24/7 Helpdesk contacts info is DSN 312-867-3365, Toll free 

(From Germany) 0800-184-4939, or em2phelpdesk@leidos.com

3. If questions remain, contact:

Eddie Thomas: 548 3006 or eddie.w.thomas2.civ@mail.mil

Ramon Domenech: 548-3008 or ramon.domenech.civ@mail.mil

http://www.wiesbaden.army.mil/sites/news/selfregister_nas.ppsx
mailto:eddie.w.thomas2.civ@mail.mil
mailto:ramon.domenech.civ@mail.mil
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Register Yourself and a Dependent

CLICK HERE TO SELF-REGISTER

CLICK HERE TO REGISTER DEPENDENT

USE YOUR EMAIL 

CERTIFICATE

https://warnings1.army.mil/SelfService/2135536
https://warnings1.army.mil/SelfService/2095915

