
Survivor Outreach Services  
     Survivor Outreach Services provides casualty continuum of care (long term support) to military families of our 

fallen, who died serving our country.  Whether the death occurred on or off active duty,  in combat or not; in an ac-

cident; from illness; by suicide, homicide or from natural causes does not matter for services.    We can assist spouse, 

children, parents, step-parents, foster parents, siblings, fiancés, significant others, and even friends of the service 

member.  We can provide direct services as well as information, referrals, recommendations and milestone manage-

ment of services available.  We can connect individuals with peer groups, bereavement and financial counselors, and 

assist in requesting copies of documents, obtain answers to questions, and direct you to additional Survivor re-

sources.  The kinds of benefits and entitlements may vary with the cause of death, military status at time of death 

and the relationship with the service member, but the eligibility for assistance doesn’t change.   

 

Survivor Outreach Services also can assist spouses of military deceased retirees (those drawing a military pension or 

eligible to draw a military pension at time of death) in submitting for military Survivor Benefits if eligible, and will 

provide assistance in contacting a representative to assist with Dependency and Indemnity Compensation claims 

through the VA.   

 

Survivor Outreach Coordinators can: 

* Offer expertise on State & Federal Survivor benefits 

* Arrange for estate and financial advice 

* Arrange for mental health support/counseling 

* Provide assistance in obtaining military reports 

* Provide resource referrals for: 

 Peer Support 

 Bereavement Counseling 

 Emergency Financial Services 

 Military Legal Assistance 

 TRICARE 

 Educational Benefits 

 Benefits Assistance 

 Non-government Organizations that offer benefits to Survivors 
 

We are a link to the military for as long as you desire.  There is no time restriction on assistance.  While services can 

be offered over the phone, Survivor Outreach Coordinators are available to go to your place of choosing and at your 

convenience. 

Survivor Outreach Coordinator   

 Michelle Ouellette  

207-430-5959 or 207-332-6804 

Email: 

michelle.l.ouellette2.ctr@mail.mil 

Camp Keyes, Bldg 7, Augusta 

Find us on facebook at 

“Maine Survivor Outreach Services”  

and LIKE us!! 

https://www.facebook.com/pages/Rhode-Island-Survivor-Outreach-Services/252914511412497?sk=wallC:/Users/keith.ham/Documents/AdhocQueryExport%201%20.xlsx

