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Gold Star Families:

We have implemented a new program at 
Carl R. Darnall Army Medical Center 
(CRDAMC) to better serve you. This program, 
under the Customer Service Division, can 
oversee the planning and execution of your 
medical visits to CRDAMC. This service is a 
courtesy we are offering you in respect of your 
special loss. Should you choose to participate in 
this program, our Executive Medicine Liaison 
will coordinate your healthcare needs. 

We are honored to be of service to you and your 
family members. On the back page is a business 
card so that you have contact information 
readily available for your convenience.

If there is anything we can do to assist you, 
please do not hesitate to contact the Executive 
Medicine Liaison using the information 
provided. 

Sincerely, 

Steven E. Braverman 
COL, MC 
Commanding


