
The Texas JFSAP team members provide support to Service Members and their families regardless of their status or 
location. Customized research and services include solution focused counseling (up to 12 sessions), information and 

referrals, brie�ngs and workshops on family life skills, crisis intervention, child and youth consultations, �nancial 
management and information regarding emergency  �nancial assistance. Upon request, they are also available to 

attend military and community events  and provide educational presentations and support.

For More Information Contact
Texas State Family Program  ::  1-800-252-8032

MFLC

Military Family Life Consultants
Provide counseling services to Service Members and family members with solution  focused, problem solving 
sessions for individuals and couples. They can also provide group training  and presentations on a variety of topics. 
Supports military children and youth emotionally, socially and academically  through events for children and youth, 
resources and training for military families and networking with community schools and organizations. Can provide 
counseling  services to children and families.

Pam Mingle (512) 638-7767  ::  Pamela.j.mingle@mhn.com
Renee Senn (512) 229-6004  ::  Renee.m.senn@mhn.com

Personal Financial Consultant

PFC
The MFLC program now includes �nancial counseling services to help you and your family manage your �nances,  
resolve �nancial problems, and reach long-term goals such as getting an education, buying a home, and planning  
for retirement. With the help of our �nancial experts, you can take control of your �nances, reduce money-related 
stress, and overcome the �nancial  challenges of military life. Financial counseling services are available to military 
service members and their families and are free, anonymous, and con�dential. 

Neil Vannoy (512) 809-9112  ::  neil.vannoy@mhn.com

Operation Military Kids Consultant          www.operationmilitarykids.org
Supports children of geographically dispersed service members by creating networks of people, organizations and 
other resources by delivering a wide range of recreational, social and education programs; by educating the public 
on the impact of the deployment cycle on Service Members, families, kids and the community as a whole.

Phone ::  (254) 774-6024
 

Military OneSource Consultant        www.militaryonesource.com
Military OneSource is a one-stop shop for educational resources, consultations, and referrals for all Service 
Members and their families to �nd assistance with the diverse challenges that arise throughout the duration of
the Service Members career.

Mandi Moran (512) 213-8286  ::  amanda.moran@militaryonesource.com 
Sarah Hunter (254) 289-7524  ::  sarah.hunter@militaryonesource.com

American Red Cross Representative          www.redcross.org
The American Red Cross Service to the Armed Forces program provides emergency communication, access
to emergency �nancial assistance and information and referrals for Service Members and their families. The
American Red Cross provides a Coping With Deployments course in all 50 States. For emergencies contact your 
local American Red Cross.

Michael Chaison  ::  chaisonmic@usa.redcross.org

What is the JOINT FAMILY SUPPORT ASSISTANCE PROGRAM (JFSAP)?


