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Appendix A:  

2013 MG Keith L. Ware Public Affairs Competition Entry Form  

  

ENTRY TYPE Community Relations 

  

CATEGORY:  C   

 

TYPE:  Unit  

  

ENTRY TITLE:  Tennessee Titan’s Salute to Troops 

  

PUBLICATION/AIR DATE:  11/09/2013 LOCATION:  LP Field Nashville, TN 

  

UNIT POC   

 

Denise Shelton 

Community Relations Officer 

Fort Campbell Public Affairs 

2574 23rd Street 

Fort Campbell KY 

42223 

270-461-1277 

denise.a.shelton.civ@mail.mil 

  

COMMAND/DRU: IMCOM  

  

SUBMITTING UNIT   

  

Public Affairs Office 

2574 23rd Street 

Fort Campbell, KY 42223 

(270) 461-1277 

denise.a.shelton.civ@mail.mil 

 

  

AWARD SHOULD BE ISSUED TO  

  

Fort Campbell Community Relations 

 

GENDER:  N/A 

  

SIGNIFICANT CONTRIBUTORS: Sgt. 1st Class James Lawler, Sgt. Claudette A. Odle Sgt. Steven Lechner 

   

 

UNIT/DUTY SECTION:  Fort Campbell Public Affairs Office 

  

SUPERVISOR’S SIGNATURE BLOCK AND SIGNATURE:  
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DEPARTMENT OF THE ARMY 
INSTALLATION MANAGEMENT COMMAND, SOUTHEAST REGION 

HEADQUARTERS, UNITED STATES ARMY GARRISON, FT CAMPBELL 

39 NORMANDY BOULEVARD 
FORT CAMPBELL, KENTUCKY 42223-5617 

REPLY TO  
ATTENTION OF  
 

 
 

 

 

IMAR-PAO                                                              13 January 2014 

 

MEMORANDUM FOR U.S. Army Public Affairs, Media Relations Division, Office of the Chief of Pub-

lic Affairs, 1500 Army Pentagon, Washington, DC 20310-1500 

 

SUBJECT:   Nomination of the Fort Campbell Community Relations Office Community Outreach Pro-

gram for the MG Keith L. Ware Community Relations Award. 

 

 

1.  I highly recommend the Fort Campbell Community Relations Office for the MG Keith L. Ware De-

partment of the Army Community Relations Award for an established program. 

 

2.  The Fort Campbell Community Relations Office Outreach Program is an extremely professional and 

well organized entity within the Fort Campbell Public Affairs Office. It is a highly visible element of Fort 

Campbell as an installation, its 101st Soldiers and the surrounding city and government communities en-

compassing two states.   

 

3. The program is designed to bridge the gap between the surrounding community and Fort Campbell and 

the catalyst in a symbiotic relationship among the members. Evidenced by numerous successful cam-

paigns and programs, this bridging has excelled above and beyond goals and expectations time and time 

again. The outreach program staff has bonded together as a strong, dedication team with forward thinking 

ideas, goals, projections and plans.  This unwavering team’s “go to” attitude has placed them on steady 

ground in regards to the post commander’s intent of the outreach and community relations.    

 

4.  The point of contact for this action is the undersigned 270-798-9961, robert.n.jenkins.civ@mail.mil, 

fax   270-798-6247. 

 

 

        

Robert N. Jenkins 

                                   GS-13, Director 

       Fort Campbell Public Affairs Office 



The Fort Campbell Public Affairs Office has a long standing relationship with 
the National Football League’s Tennessee Titans in Nashville Tennessee. 
The two entities come together several times a year to help bridge the gap 
between community and Soldiers.  Every year during the Veteran’s Day 
game, 101st Airborne Soldiers are invited to attend a special “Salute to 
Troops” dedication.   
 
This event has become even more important over the years as both the NFL 
and the Army comes to terms with traumatic brain injuries (TBI). There has 
been a tremendous outpouring of support from NFL players for Army Soldiers 
suffering from TBI.  The relationship between Fort Campbell and The Titan’s 
continues to grow each year, developing long term friendships.  
 
Soldiers are given sideline passes for the Veteran’s Day game. They receive 
free seats in the stadium and the opportunity to be seen on national 
television. During the game soldiers participate in an inspiring event of 
unfurling an American flag across the field. This flag displays the honor, 
commitment  and devotion Fort Campbell Soldiers have to mission, those 
serving around the world and supporting citizens of the United States. 
 
The Titan’s stadium holds 70’000 fans, all of which had eyes on the 101st 
Soldiers during the Salute to Troops game.  Add in television and radio, the 
101st had over one million people tuning in for their participation in the 

November 2012 game.  
 

During the event, Brig. Gen. Mark R. Stammer, the senior commander for the 

101st and Fort Campbell, presided over an on-field reenlistment. The 

Soldiers also unfurled a large U.S. flag during half time.   
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Introduction 
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Research Phase  
 

 Research the potential in expanding the 101st Brand  
 

 Make inquiries for the distance/route from Fort Camp-
bell to LP Field 

 
 Draft bus route 

 
 Determine how many PAO assets will be needed/

available for the event 
 
 Make inquiries as who and how many media outlets 

will be present during the game and game events 
 
 Stadium size and approximate viewing  
    audience 
 
 Security arrangements for parking and 

     entrance to stadium 
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Planning Phase                    
 
 Contact the following Titan’s representatives;  
   
  Ralph Ockenfels ,Vice President of Marketing,  
  Brad McClanahan   Director of Marketing          
 Schedule a sit-down meeting with all Titan’s  
representatives to determine the following;  
      Game date and time 
      How many Soldiers will be allowed to attend  
       How many Soldiers will be re-enlisting 
      What, if any, security issues involving all of the following; 
         Military ID 

         Transportation  route 
   
 Develop a Community Outreach slide to brief the Com-

manding General, Chief of Staff  three months prior to game 
date. 

 
 Determine what 101st units are available to support 
 
 Arrange for buses and drivers 

 Arrange for escort from Fort Campbell to LP Field 
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Planning Phase (continued) 
2012 Commanding General Briefing 

Slide; Front Page 

Tribute to Veterans, 

Tennessee Titans NFL Team Football Game,

LP Field, Nashville, Tennessee
Public Affairs Office, (PAO)

UNCLASSIFIED//FOR OFFICIAL USE ONLY

UNCLASSIFIED//FOR OFFICIAL USE ONLY

Narrative:  The TN Titans will host 9 Nov 13 pre-game/half-time 

“Tribute to Veterans” ceremonies during their NFL game.  The 

Titans request FTCKY/101st support these special ceremonies with 

the 101st Marching Band, Honor Guard and about 90—120 

Soldiers.  In addition, the Titans request the CG or his designated 

101st command group representative participate in pre-game 

ceremonies. PAO recommends approval.  

Who: Mr. Ralph Ockenfels, VP-Marketing, TN Titans NFL Team, 

Nashville, TN

What: 101st Honor Guard, 90-120 Soldiers and CG or designated 

101st command group rep.

Where: LP Field, Nashville, Tennessee

When: 0800-1900 hours, Sunday, 9 November  2013

Cost: If approved, only costs are fuel expenses for TMP busses 

Legal: No legal objections noted

1. Building Resilience
2. Care for Soldiers, Civilians, and 

Families
3. Fostering Resilient Soldiers, 

Families and Civilians  

Recommendation: Approve
BLUF: No conflict with other FTCKY/101st engagements, supports Army, FORSCOM and 101st Objectives 

03 1007 08 09
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Planning Phase (continued) 
2012 Commanding General Briefing 

Slide; Back Page 

9 Nov 2013Request for Support

Estimated Attendance? 70,000

Cost of Admission? No admission cost for 

participating 101st Soldiers

Event Distance from Fort Campbell, KY 

(miles)?

About  60 miles from

Fort Campbell

Will There be Media Coverage? Yes, local/regional & national  

media invited

Will the Event Sponsor Provide any 

Additional Support?

Yes, event sponsor will 

provide complimentary food &  

refreshments for all 101st

Soldiers

TIMELINE

Before: Outreach Approval

During: 9 Nov 2011

0600 – 0645 Depart FTCKY/Arrive at Practice Field Nashville, TN

0645 – 0800 Conduct coordination and rehearsal  

0800 – 0900 Eat breakfast with Titans

0900 – 0930 Depart Practice Field/ Arrive at LP Field

0900 – 1500 Game at LP Field / Flag Holding and Re-enlistment

1500 – 1600 Depart LP Field / Arrive at FTCKY

After: AAR comments submitted to CPT Sanford, 0930 hours, 12 Nov 

2013

Recommend Approval

Event Title & Location: Tribute to Veterans Ceremonies, TN Titans NFL Game, LP Field, Nashville, Tennessee

Event Purpose: The TN Titans NFL Team will recognize all current and former members of the armed services during 

special pre-game/half-time ceremonies at their 9 Nov 11 football game as well as host a 101st re-enlistment 

ceremony

Event Support Requested:  Honor Guard and about 90—120 Soldiers.  In addition, the Titans request the CG or his designated 101st

command group representative participate in pre-game ceremonies 

Tasked Unit & POC: If approved, G3 will task 101st unit to provide FTCKY/101st support  

Requesting Organization: Tennessee Titans NFL Team, Nashville, TN

Organization POC:

Ralph Ockenfels, VP-Marketing, TN Titans NFL Team, Nashville, TN, (615) 565-4005 (Office) / (615) 972-

2300 (Cell) / ROckenfels@titans.nfl.com

Organization Website: www.Titansonline.com

Has SJA Conducted Legal Review?
Yes. No legal objections were noted
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Planning Phase (continued) 
 

 

Detailed Procedures for working with the Titans on the 
Veterans Day Game 

(Game is the first home game in the month of Novem-
ber) 

 

Step 1.  Receive a letter of formal request from the Titans.  The letter will come from Ralph Ock-
enfels around the second week  of September. 
Step 2.  If  a letter is not received by the third week of September,  Ralph Ockenfels be contacted to 
request the letter. 
Step 3.  Once the formal letter is received, draft an SJA memo, and a briefing slide created for the 
Outreach committee. 
Step 4. Once the event request is approved through the Outreach committee, notify Ralph Ockenfels 
by email to let him know how many tickets and parking passes will be needed. 

 
                 Tickets           Parking Pass 

 (Example) Division or Garrison Staff- 8-10,                (Example) Division or Garrison Staff -4 
 PAO Staff -2                                                            PAO Courier Staff -1  
 Courier Post Paper-2                     PAO Division Staff-1 
 PAO Staff -2 for Division                   Community Relations Staff -4  

  Community Relations Staff -2        PAO Director-1  
 PAO Director -1                   101st Soldiers 3 or 4 (bus) 
 101st Soldiers 100-110       
 
Step 5.  A detailed itinerary for game day needs to be drafted in this step. This draft should 

include; the best possible bus route from 101st Headquarters to the Titan’s Headquarters, departure 
time from the 101st Headquarters, approximate arrival time to the Titan’s headquarters and approxi-
mate departure time from the Titan’s headquarters after the game. 

Step6.  Once the itinerary is finalized, a test run to Titan’s Headquarters with a recon needs to 
be conducted.  During this recon determine the parking location of the busses, the locations of the 
attending Soldier activities/practice, and where the Soldiers will be seated in the stadium for the 
game.  Pick up of pre-ordered tickets at this time as well. 

Step 7.  Once the tasking is complete by G3 and it is game day, arrive at the meeting point on 
Fort Campbell 30 minutes prior to departure time.  Conduct a quick follow-up to ensure all drivers 
understand the bus route and overall event itinerary.  The primary point of contact for this event will 
leave for Titan’s Headquarters 20 minutes prior to the busses departing.  When the busses arrive at 
the Titan’s Headquarters, the POC will be responsible for directing the busses and Soldiers to their 
proper location. 
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Event Implementation  

 Game day; buses will arrive at the meeting point on 
Fort Campbell 30 minutes prior to departure time.   

 A quick follow-up will be conduced to ensure all drivers 
understand the bus route and overall event itinerary.   

 The  primary point of contact for this event will leave for 
Titan’s Headquarters 20 minutes prior to the busses de-
parting.   

 When the busses arrive at the Titan’s Headquarters, 
primary point of contact will direct the busses and  

    Soldiers to their proper location. 
 Titan’s representatives will be on the ground to facilitate  
     Soldier movement from the bus parking area to their      
     position on the field. 
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Evaluation-Media Coverage  
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Evaluation-Media Coverage  
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Evaluation-Media Coverage  
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Evaluation-Media Coverage  
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Evaluation-Media Coverage  
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Evaluation-Media Coverage  
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Standard Operating Procedures 
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Standard Operating Procedures 
(continued)  
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Standard Operating Procedures 
(continued)  



Department of the Army Community Relations (PAO) Fort Campbell, KY  

Standard Operating Procedures 
(continued)  
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Standard Operating Procedures 
(continued)  
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Standard Operating Procedures 
(continued)  
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Standard Operating Procedures 
(continued) 
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Standard Operating Procedures 
(continued)  
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Standard Operating Procedures 
(continued)  
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Standard Operating Procedures 
(continued)  
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“Salute To Troops” 

Photo credits: 
Tennessee Titans 

Staff Sgt. Joel Salgado 


